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During the year 2011-12 following Directors also served on the Board of the Bank.

Sri Basant Seth, Chairman & Managing Director (Upto 29.02.12), Sri V K Nagar, Executive Director (Upto
31.07.2011) and Sri M Bhaskar Rao, Director (Upto 12.05.2011)
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During the year 2011-12 following General Managers also served the Bank.
Sri K Devananda Upadhyaya (Upto 31.01.2012), Sri Subraya Shet (Upto 31.05.2011), Sri M R Bagade (Upto 13.06.2011), Sri | Vijaya Kumar (Upto 31.01.2012),
Sri S Ramji (Upto 31.10.2011), Sri G Ramanathan (Upto 29.02.2012), Srl G C Mishra (Upto 31.12.2011) and Sri Kashinath Pandey (upto 30.09.2011)
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Sri Namo Narain Meena, Hon’ble Union Minister of State

for Finance inaugurating 108 Branches on a single day by
lighting the Lamp.
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Smt Meena inaugurating All Women Branch at
Padmanabha Nagar, Bengaluru.
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Sri Namo Narain Meena, Hon’ble Union Minister of State
for Finance inaugurating Ultra Small Branch at
Bheemanakuppe, Bengaluru.
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Visit of Parliamentary Committee on Rural Development
to Mangalore.
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Sri M Anjaneya Prasad, Executive Director, is seen
garlanding the Sri Janardhan Waghmare, Chairperson of
the Committee on Subordinate Legislation visit to
Andaman & Nicobar Islands.




TRIeTeTe e WRdE R seh & ATSedi= Hhidehd o STaRia grem
TR T HraTersh feeren 31 T, o waTg |

Sri M Anjaneya Prasad, Executive Director, is seen
planting a sapling during RBI Outreach programme held
at Faridabad.
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Sri M Anjaneya Prasad, Executive Director, is seen

handing over loan sanction letter to a villager during RBI
Outreach programme held at Faridabad.

72 fewett # focdia gH@YE R AT dod qur | wifew
HAIfd FRd gY WRA TR, facda dan fawm & afwa = <.,
fireqe, wiw A, |

Sri D K Mittal, IAS, Secretary, Dept of Financial Services,
Government of India, is seen speaking on the occasion of
Board Meeting and Meeting on Financial Inclusion held at
New Delhi.
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Sri M G Sanghvi, Chairman & Managing Director, visited

SHG Stall during RBI Outreach Programme held at
Kadamat Islands, Lakshadweep.
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Sri Ravi Chatterjee, Executive Director, inaugurated RBI

Outreach Programme held at New Bimbliton Village,
Andaman & Nicobar Islands.
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Dave Garments, APMC Branch, Hubli Horticulture Farm, Attibele Branch, Bangalore
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Medha Automation, P C Road Branch, Bangalore Theerthankara Paper Mills, Morvi Branch, Ahmedabad
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Micon ENF Workshop, Hubli Poultry Farm, Chickmagalur Branch
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Stall put up at Dream Home Expo Sri Srinivasam Exports, Ongole Branch
Pragati Maidan, NewDelhi
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Woodman Venears Pvt. Ltd., Gandhidham Branch, South East Electro Components Pvt. Ltd.,
Ahmedabad Ghaziabad Main Branch

ﬁgsaﬁﬁw&naﬁmsﬁﬁ@w aﬁaa?g . 3.10.Y, I, F J&T T

EMU Unit, Kurnool Main Branch
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AN U @M, fere fomm, TSI ZI ST JT0 W BEd1a Vasanthi Foundry, Avinashi Road Branch, Coimbatore
MOU signed between SyndicateBank and Industries
and Mines, Dept of Investment, Gujarat
during Vibrant Gujarat event held in Ahemadabad
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Herb & Health, Gadag Branch M T Industries, Sahibabad Branch
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CHAIRMAN'’S STATEMENT

Dear Shareholders,

On behalf of the Board of Directors, my colleagues at
SyndicateBank and also on my personal behalf, | extend a very
warm welcome to all of you to this Thiteenth Annual General
Meeting of your Bank. It gives me great pleasure to present the
Annual Report of the Bank fogether with the audited financial
statements for the financial year ended 31st March 2012,

Even though the year 2011-12 started with great optimism and
bullish market sentiments, the Global economy got hit by the
world’s biggest financial crisis i.e. euro zone sovereign debt
crisis and weakness of the US real estate market, escalating
commodity prices, overheating of certain emerging markets,
crude ail prices and geo-poalitical tensions leading to slow down
in recovery of the global economy.

The country’s GDP is estimated to grow by 6.5 per cent during
2011-12 as per the revised estimate of Central Statistics Office
of Government of India as against 8.4 per cent registered in
FY 2010-11, with the inflation continuing to be a dominant
factor due to burgeoning crude oil prices, surge in food prices,
sharp fall in investments and fall in external demand.

Even in this critical period, | am pleased to announce that your
Bank could achieve a better result, which is reflected in our
Bank’s Financial Statements.

The highlights of the Bank’s financial performance for the
Financial Year 2011 -12 are outlined below:

a. Global Business registered a staggering figure of I 283558
crore in 2011-12, rising from ¥ 243946 crore in 2010-11
reqistering a growth of 16.24 per cent. Global Deposits grew
by 16.48 per cent to ¥ 157941 crore and Global Advances
grew by 15.94 per cent to ¥ 125617 crore.

(3)
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Domestic Business of the Bank increased from I 224331
crore in 2010-11 to ¥ 258660 crore in 2011-12 registering a
growth of 15.30 per cent.

b. CASA Deposit (domestic) stood at ¥ 46424 crore as at
31.03.2012 constituting 31.43 per cent of Total Domestic
Deposits.

c. Operating Profit of the Bank jumped by 21.71 per cent from
% 2749.78 crore in 2010-11 to ¥ 3346.80 crore in 2011-12.

d. Net Profit, zoomed by 25.33 per cent from T 1047.95 crore
in 2010-11 1o 1313.39 crore in 2011-12.

e. Priority Sector Advances grew by 12.19 per cent to ¥ 41383
crore during 2011-12 and constituted 45.21 per cent of the
ANBC (Adjusted Net Bank Credit) against the mandatory
requirement of 40 per cent.

. Agriculture Credit increased from X 14798 crore in 2010-11
10X 17409 crore in 2011-12 registering a growth of 17.64 per
cent.

—h

g. Total Income grew by 32.17 per cent to ¥ 16344.23 crore,
whereas non-interest income grew by 17.57 per cent o
X 1075.88 crore in 2011-12.

h. Interest Income of the Bank registered a healthy growth
of 33.34 per cent from ¥ 11450.86 crore in 2010-11 to
3 15268.35 crore in 2011-12.

. Net Interest Income grew by 16.02 per cent from I 4383
crore in 2010-11 to ¥ 5085 crore in 2011-12.

j. The Net NPA increased from ¥ 1030.84 crore in 2010-11 to
% 1185.43 crore in 2011-12 constituting 0.96 per cent of the
Net Advances.

k. Net Inferest Margin (NIM) improved from 3.40 per cent in
2010-11 1o 3.43 per centin 2011-12,

. Yield on Advances of the Bank soared to 10.98 per cent as
on 31.3.2012 from 9.52per cent as on 31.3.2011.

m. Provision Coverage Ratio improved from 77.18 per cent as
at 31.03.2011 to 80.06 per cent as at 31.03.2012,

n. Book Value per Share improved from ¥ 122.99 in 2010-11 to
Z150.13in 2011-12.

o. The Capital to Risk-Weighted Assets Ratio (CRAR) stood at
12.24 per cent as af 31.03.2012, compared to 13.04 per
cent as af 31.03.2011. During the year the Bank received a
capitalinfusion to the tune of ¥ 327.20 crore from LIC of India.

BRANCH NETWORK

During the year, 214 branches were opened taking the domestic
branch network to 2709 comprising 873 rural, 672 semi-urban,
584 urban, 566 metro & port fown branches and 14 Ulira small
branches.

The Bank has added 30 ATMs during the year to bring the total
number of ATMs to 1240 spread across 668 centres throughout
the country.

The Bank created history by opening 108 branches across the
country on a single day (31.03.2012) which was inaugurated by
Shri Namo Narain Meena, Honourable Union Minister of State
for Finance.

)
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The Bank has already made its overseas presence felt by having
a Branch in London and managing two exchange houses in
Qatar and Sultanate of Oman.

BUSINESS CROSS SECTION

Retail lending continues to be the main thrust area of the
Bank with the lending level growing by 9.10 per cent.

Priority Sector Advances and Agriculture Advances has well
surpassed the mandatory levels set by the Government.

In tune with the guidelines issued by the Government of India,
your Bank has implemented system based identification of
non-performing assets for more tfransparency and effective
monitoring.

Your Bank has paid special attention for upliffment of women
through its various credit programmes.

The Advances to minorities and SC/ST beneficiaries have
always been a focused attention of your Bank.

Your Bank is also participating in ‘Janashree Bima Yojana” of
LIC of India for covering all the women members of SHGs
wherein the premium is subsidized by Government of India.

Your Bank has always been instrumentaliin social development
activities by earnestly implementing various developmental
schemes of the Government under poverty alleviation and
employment generation programme.

Your Bank has implemented the directions of the Government
of India for extending banking facilities by covering 1553
vilages under Financial Inclusion Plan for villages above
population of 2000.

Your Bank has adopted Mewat District in Haryana as Model
Financial Inclusion District.

Manpower Planning exercise is being carried out by taking
into account the Business Plans, Superannuation, Attrition,
efc., and assessing the manpower requirement for both
medium and long term.

Your Bank is in tune with the aspirations of its customers in
providing technology driven banking services like internet
banking facilities, SMS banking, mobile banking facilities,
debit / credit card, cash management services, electronic
payment seftlement system, payment gateway services and
SO on.

Your Bank had conducted a Uniform Customer Meet on
23.09.2011 by interacting with its customers spread far across
the country through video conferencing.

Your Bank opened a Business Process Management Centre
to do back-office activities like account opening, issuance
of cheque books efc. at Bengaluru.

While bank is endeavoring to show better performance
every year, it also recognizes Corporate Social Responsibility
Activities (CSR) as one way of showing good gesture to the
society.

Your Bank entered into strategic tie ups and alliances with
Tata Motors, Karnataka State Public Service  Commission,
Asit C. Mehta Investment Intermediaries and MasterCard
for improving the fee based income of the Bank and for
providing value added services fo the public/customers.

(5)
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® Your Bank was adjudged by NABARD as the ‘Best Performer’
among commercial banks operating in Karnataka for
its performance under the ‘Highest Average Loan Size’
category in relation to the SHG - Bank linkage programme.

® Your Bank aims to achieve a robust growth in its business
during the next financial year with a proactive approach in
its outlook towards the market and economy.

® Your Bank has adopted a transparent approach towards
market sentiments by interacting with the media and analysts
in sharing its achievements and future plans.

Inspite of the tough economic environment, and keeping in
tune with the buoyant financial performance of the Bank, your
Directors are pleased fo recommend a dividend of 38 percent
for the financial year 2011-12.

THE WAY AHEAD

During the year 2011-12, banking industry had faced various
critical challenges, but through sound policies, careful planning
and the confidence of staff members and pafronage of our
huge customer base, we have been fortunate to ride the storm
and succeeded in consolidating our growth in the industry.
Friends, the future banking is rather more intense and complex
and we have 1o get ourselves ready to face the difficult times
and challenging situations with even more vigor and strength.

Your Bank has set target of ¥ 3,50,000 crore milestone in total
business and opening of 300 branches to cross the landmark of
3000 branches during the financial year 2012-13.

The Bank has initiated process to establish a separate verical for
(a) Fee based Income and also (b) Mid Corporate segment o
cater to their banking/credit requirements.

Bank has also initiated steps for creation of a separate vertical
at Corporate Office, Regional Offices to accelerate marketing
efforts to augment fee based income.

In order to drive the recovery process aggressively in respect of
Special Monitoring Accounts (SMA) and Non Performing Assets
(NPA), through a dedicated team supplementing the efforts of
branches, Bank has operationalised a focused recovery team
called "Stressed Tiny Assets Recovery Team” (START).

Strategically, our focus continues to be on the Retail Banking viz.
CAGSA growth, lending for Housing, MSME, Agriculture, fee based
income, reducing NPA level and more retail credit disbursement.
The Bank has opted “LEAD” as the corporate theme for the
financial year 2012-13 which signifies as under:

LEAD

Let CASA be our Priority

Endeavour to increase Fee Based Income & Profitability
Attack and bring down NPA

Disburse More Credit under RO/Branch powers

(6)
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With diversified and multiple business lines, our Bank is recharging
for growth for the medium fo long term while aiming at long
ferm sustainability and maintaining focus on its core mission
and realigning all its strengths. | hope with the support of present
proactive management team, dedicated staff members and
patronage of our 28 million customers, the targets set will be
achieved smoothly further taking this vibrant organization to
greater heights of achieverments,

ACKNOWLEDGEMENT

| take this opportunity to thank the members of the Board, the
Government of India and the Reserve Bank of India for their
valuable support and guidance. | thank all our shareholders for
the confidence and faith they have reposed in us. | thank alll
our customers for their contfinued co-operation and support. |
also place on record my appreciation for the dedication and
commitment put in by our staff members for enabling the Bank
to scale new heights and performance.

Finally, I thank one and all of you for attending this meeting.
With regards,

Yours Sincerely,

(M G Sanghvi)
Chairman & Managing Director

Place : Manipal
Date : 09.06.2012
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Tfeh 31T 3k /ANNUAL GENERAL MEETING
17 T8, 2012 —wfvrarer/ 17th July, 2012—MANIPAL

AT T Weeaqul sheiet /IMPORTANT CALENDAR OF EVENTS

itk T Y3k § U B4 T AT | TEIfiraT i o foTu SReReaRt s arrdt
et 2q faffdse T/t

15.06.2012
Specified Date for ascertaining the shareholders eligibility to attend AGM and
participate in election
IrERETehT sh1 et T STeafefa st Suetey S ST R | AT
List of shareholders fo be made available for the candidates T
T 9 %ﬂ e fafe 02.07.2012
Last date for submission of nomination form on or before o
i 03.07.2012
Scrutiny of nominations
il ot Ifea TR Iuge feufd =t fefo SRS

Ascertaining the fit and proper status of the Candidates

yTfereRa Sfaffert st Ry =g et ®iAT 3TR Hehedi <t Tifed &g Ffdwe oifw are
Last date of receipt of proxy forms and resolutions appointing authorized 12.07.2012
representatives

mojvﬁo?:?Ni:inoﬁons 16.07.2012
:f::j;j;;?jjjm) 13.07.2012 8 /t0 17.07.2012
ATfie A oo hl TG T THT 17.07.2012 ¥1@: 11,00 9t
Date and fime of Annual General Meeting (BTeTER / Tuesday) 11.00 a.m.
U Ioreh U pprcinny) T{@l'c' Registrars & Share Transfer Agents:
TEd. FHrEt wrenER () fafies M/s Karvy Computershare (P) Lid.
gfe : fifeches® Unit: SyndicateBank
TATE |. 17 ¥ 24, faggea TR Plot No. 17 to 24, Vithal Rao Nagar
TSR, BT 500 081 Madhapur, Hyderabad 500 081
WA 040 44655000 - foram: 116 Phone No. 040 44655000 - Exin.: 116

IT 040 44655116 (Hter) or 040 44655116 (D)
e W.: 040 23420814 Fax No. 040 23420814
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NOTICE

NOTICE is hereby given that pursuant to Regulation 56 of the SyndicateBank (Shares & Meetings) Regulations, 1998 that an
ANNUAL GENERAL MEETING of the SHAREHOLDERS of SYNDICATE BANK will be held at SyndicateBank Golden Jubilee Auditorium,
Manipal — 576 104 (Kamataka State) on 17th July 2012 at 11.00 a.m. to transact the following business:

1. To discuss, approve and adopt the Balance Sheet of the Bank as af 31st March 2012, the Profit & Loss Account of the Bank
for the year ended on that date, the Report of the Board of Directors on the working and activities of the Bank for the period
covered by the Accounts and the Auditors’ Report on the Balance Sheet and Accounts.

2. To declare dividend for the Financial Year 2011-2012.

3. To elect two Directors from amongst shareholders of the Bank (other than the Central Government) fo fill in the vacancies
which will be caused on 26th June 2012 and in respect of whom valid nominations have been received in terms of Section
9(3)(i) of The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 (hereinafter referred to as the "Act”) read
with The Banking Regulation Act, 1949 and The Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1970
(hereinafter referred to as the “Scheme”) and SyndicateBank (Shares & Meetings) Regulations, 1998 (hereinafter referred to
as the “Regulations”) made pursuant to Section 19 of the Act and Notification Nos. DBOD No.BC.46 & 47 /29.39.001/2007-08
dated 1st November 2007 read with DBOD.No.BC.NO. 95/29.39.001/2010-11 dated 23rd May 2011 of Reserve Bank of India
(hereinafter to as the RBI Notification”) and fo pass the following resolution:

"RESOLVED THAT two Directors elected froon amongst the shareholders, other than the Central Government, pursuant to Section
9(3)(i) of the Act read with relevant Scheme and Regulations made thereunder and RBI Nofification be and are hereby appointed
as the Directors of the Bank to assume office from 18th July 2012 and shall hold office until the completion of a period of three
years from the date of their assumption of office as Directors.”

By Order of the Board of Directors
For SYNDICATE BANK

M
Place : MANIPAL (M G Sanghvi)
Date :19.06.2012 CHAIRMAN AND MANAGING DIRECTOR
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NOTES:

(M

(ii)

(iii)

(iv)

The Explanatory Statement setting out the material facts
in respect of the business of the meeting is annexed
hereto.

VOTING RIGHTS

In terms of the provisions of Sub-section (2E) of Section
3 of the Act, no shareholder of the corresponding
new Bank, other than the Central Government, shall
be entitled to exercise voting rights in respect of any
shares held by him/her in excess of one per cent of the
total voting rights of all the shareholders of the Bank.
In case of any amendments to the Act, Scheme and
Regulations which would result in change of any or
part of the existing process as laid in this Nofice, the
amendment shall prevail.

Subject to the above, as per Regulation 68,
each shareholder who has been registered as a
shareholder on the Specified date, i.e. Friday, 15th
June 2012, shall have one vote on show of hands and
in case of a poll shall have one vote for each share
held by him/her.

As per Regulation 10 of the Regulations, if any share
stands in the names of two or more persons, the
person first named in the register shall, as regards
voting, be deemed to be the sole holder thereof.
Thus, if shares are in the name of joint holders, then
first named person is only entitled to attend the
meeting and is only eligible fo nominate, contest and
vote in the meeting.

SPECIFIED DATE

Pursuant to Regulation 12 of the Regulations, Friday,
15 June 2012 is the Specified Date for the purpose
of determining the names of shareholders entitled to
paricipate in the election i.e. to nominate, contest
and vote for the election of two Directors representing
the shareholders of the Bank, other than the Central
Government, as mentioned in the notice.

APPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE
MEETING IS ENTITLED TO APPOINT A PROXY TO ATTEND AND
VOTE INSTEAD OF HIMSELF/HERSELF AND SUCH A PROXY
NEED NOT BE A SHAREHOLDER OF THE BANK.

However, the proxy so appointed will not have any right
fo speak at the meeting.

No person shall be appointed as a proxy who is an
officer or an employee of Syndicate Bank.

As per Regulation 70(vi), the grantor of an instrument
of proxy shall not be entitled to vote in person at the
meeting fo which such instrument relates.

The Proxy form, in order to be effective, must be
received by the Bank at its Head Office at Manipal
not less than FOUR DAYS before the date of the Annual
General Meeting i.e., on or before the closing hours of
Thursday, 12th July, 2012.

1)
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APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

No person shall be entitled to aftend or vote at the
meeting as a duly authorized representative of a
Company or any body corporate which is a shareholder
of the Bank, unless a copy of the resolution appointing
him/her as a duly authorized representative, certified to
be true copy by the Chairman of the meeting at which
it was passed, shall have been deposited at the Head
Office of the Bank at Manipal not less than FOUR DAYS
before the date of the Annual General Meeting, i.e., on
or before the closing hours of Thursday, 12th July 2012.

(vi) ATTENDANCE SLIP-CUM-ENTRY PASS

(vii)

(viii)

(ix)

x)

For the convenience of the shareholders, Atftendance
Slip-Cum-Enfry Pass is annexed 1o this nofice.
Shareholders/Proxy-holders/Authorised  Representatives
are requested to daffix their signatures at the space
provided therein and surrender the same at the venue.
Proxy-holders/Authorized Representative of shareholders
should state on the Attendance Slip-Cum-Entry Pass as
“Proxy” or "Authorized Representative” as the case may
be.

The portion of the Ballot Paper Pass shall be surrendered
to obtain Ballot Paper atf the time of Pall.

COPIES OF ANNUAL REPORT

Shareholders are advised that copies of the Annual
Report will not be distributed at the venue of the
Annual General Meeting and hence, the Members are
requested to bring their copies of the Annual Report,
which are mailed by the Bank to them at the registered
addresses. Additionally, the Annual Report has been
hosted on Bank’s website www.syndicatebank.in.

INFORMATION ON THE ACCOUNTS

Shareholders seeking any information on the Accounts
are requested to write to the Bank, which should reach
the Bank atleast one week before the date of the
Annual General Meeting to enable the Management
to keep the information ready. Replies will be provided
only at the Annual General Meeting.

BOOK CLOSURE

The Register of Shareholders and the Share Transfer
Register of the Bank will remain closed from Friday,
13th July, 2012 to Tuesday, 17th July, 2012 (both days
inclusive), for the purpose of Annual General Meeting
and for ascertaining the entittement of dividend
2011-2012.

PAYMENT OF DIVIDEND

Payment of dividend to shareholders, as proposed
by the Board of Directors, shall be paid to those
shareholders holding shares in  physical form,
whose names appear on the Register of Members/
Shareholders of the Bank as on Tuesday 17th July, 2012
and in respect of shares held in dematerialised form,
the dividend will be paid on the basis of beneficial
ownership as per details to be fumnished by the
depositories as at the end of business hours on Thursday,
12th July, 2012. The dividend warrants shall be mailed /
credited within 30 days from the date of Annual General
Meeting.

(12)
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(xi) BANK MANDATE FOR DIVIDEND OR ELECTRONIC

CLEARING SERVICE (ECS)

a) The shareholders are required fo fumish their
Bank Account number, the name of the Bank
and the Branch, where they would like to deposit
the Dividend Warrants for encashment. These
particulars will be printed on the cheque portion

(xi) IV G Tk AW AT Ioi@E(HeR HHIINYA HST
(3 Ta)

%) TRRUTEh U B 7 9 el W T9H a9 anet w

STHT T =TEd 81, 39 Sieh o1 T, SITET &1 A9, T T
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T YRR o ATH o 1 Jisd shl SUHT qTfeh AT aie
1 HUYT TR HOH | T ST Teh | I forawor
JH/THATT IR ST Bl AT, STid S shY |,
et Eeeft =R a1 sIaTd g¢ He Favens e Her
AT IR ST Tsie 31 T Fohe ST =fe |

@) e, fafifde el § wHa IRRERh w3 L. H

of Dividend Warrants, besides the name of the
shareholders so as to avoid fraudulent encashment
of warrants. These details should be fumnished by
the first/sole shareholder directly to the Registrar &
Share Transfer Agent at Hyderabad, quoting the
folio number, number of shares held, details of the
holdings efc.

p\[i%[m YeH L TET B | AR B ST S o foTg, b) The Bank is also offering the facility of ECS for
SRR T AR Jueh F ot F =4 gﬁl‘%ﬂ F1 ot shareholders residing in specified cities. This facility
: | . could be used by the shareholder instead of Bank
FHHRA R | o i 58 e o e Hem 2 | Mandate system for receiving the credit of dividend.

) S o Gt wrRETett G auE. (FR ST HegeE) % Option Form is annexed to this Report.
ITqTa AT T ®| SR o # @ W@t A 9 c) All'the branches of our Bank are in the Core Banking

U & foh o ST 14 SepiaTelt S=d S /=] @/
STEGIFE WA HEAT T L dATieh AT 3hY THH 1 T
T § S foRa S Ee |

Solution (CBS) network. The investors, who maintain
their accounts with our Bank, are requested to
provide us their 14 digit Savings Bank/Current/
Overdraft Account Number for direct credit of
dividend to their accounts.

(xii) STawoT
ST forci o T IR JHTOO ST B SR 3T IR (xii)
AT TSie ol 9 ST <R | 95 2009 T Helt 5 I - ST
o TR TR0 o THA Aafce! g T e’ & < (W i

TRANSFERS

Share Certificates along with share fransfer deeds
should be forwarded to the Registrar and Share Transfer
Agent for effecting transfer. Since May 2009, the SEBI

T Ufdr) SEqa R e o fen o has made submission of PAN Card details (aftested
g copies of PAN Card) mandatory by the Transferee(s) at
(xiii) ot ¥ T the time of submission for transfer of shares.

%) TS IH H W T CHANGE OF ADDRESS

SIS BT H YRR WHAT SITRETER & 310 & foh 7o

ST T S1ertd R T S T feaf

(xiii)

. ) N . a) Holding of shares in Physical Forms
USTieRd T, TR LTS TR ok, @ 7R S @i Shareholders’ holding shares in physical form are
T 3T | Ufiadq, Afe s &1, a1 S & TSR 3R requested fo infimate changes, if any, in their
IR ST e i Frfafiad T W Pﬂ%l'd FL registered address, dividend mandate and the
. e particulars of the Bank, Branch and Bank account
Gisl Frelf F ‘ﬁ?ﬂ (‘;ﬂ@?) number, etc., to the Registrar and Share Transfer

?{ﬁ?: Tofssrest Agent of the Bank at the following address:
WeEd. 17924 M/s Karvy Computershare (P) Ltd.
ﬁ,‘ma Unit: SyndicateBank
3 —To’(:g? Plot No. 17 to 24
. . Vithal Rao Nagar, Madhapur
AN 4.: 040 44655000 THRIIE 116 HYDERABAD — 500 081
AT 040 44655116 (Hier) Phone No. 040 44655000 - Extn.: 116
e H. 040 23420814 orel el 16 (D)
. Fax No. 040 23420814
afe ud # qieda o fore srgie foken S @ dt srgie - Request for change of address should be submitted
U % 1Y Td H G (R ST ST, S gy o alongwith self aftested copies of PAN Card and
=l aﬂsrmﬁm gﬁ[, W‘ﬁ?f, ATl Y8 &, T q;ré, address proof, such as attested copies of Telephone
glsﬁﬂ TEEg 3t | Bill, Passport, Voter ID Card, Ration Card, Driving
. o License etc.
W) Ferih EiH H I T b) Holding of shares in Electronic Form

In case of Beneficial owners holding shares in
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T TR 26 S, 2000 & e s femm mn 2 |
o I AvHa AR fenfied fafiee (wowmdiua.) ot
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=

ARSI Haieft STgUer Fafea femfsedt aevrft < e &
TR SRR 3T IR ZH T ol 9 97T |

ek ZRT T hT AT 1.4t Famg

AR ek Fmfeifad .. e e s @

EEausiczul

. QA TSR

. gfaufeat st soraeTie Bl § A

. GYaht g0 TR I FHIeH-311 Aehe, ATH ATehe 3R T
SIS |

5. wfayfeat i fireht /freft ge e

6. S @Al I STod T /T T

St TEW Fwd WIS kSR AR Sk deEme
www.syndicatebank.in T 3qes4 & |

Wil T THR

ek &1 AT W e 351 oA 7 Tafere wifera  SRRemor sHars
IPRYTERT 8 1Y B fh I TH IPRuROr % SR I A
TSI Rl SR 3 Tk of 31 SR IfSTT bt Ueh & it o Siaria
TUfhd L Teh|  3UE Seh, IR 1 3T 37fereh SO &
Y YT 3 U |

now N —

(xvii) TrareTeR Ty e

IEEWEH] H IMY R I&AYU HA1 A FH ok TTQ
fofehesa 3 U T FRTed, SeR # AT gush fawm
Wi ® | IR 3R Fareres foredt oft wrameran & forw 38 g
T ffefiad ud W gush X Tehd 2:

Ft wfaa

EENER:CR T

2 hid, TETR, STTef® — 560 009 (FHiesh)

N: 080 - 22283030 He: 080 - 22283030

A inrc@syndicatebank.co.in (H=T)

fasres Y fRreprera syndinvest@syndicatebbank.co.in

(xiv)

(xv)

(xvi)

(xvii)

Electronic Form i.e. through a Demat account, the
Bank will take into consideration only the details like
address, dividend mandate and the particulars of
the Bank, Branch and Bank account number etc.,
available with their Depository Participant (DP).

BENEFICIAL OWNERS ARE, THEREFORE, REQUESTED TO
ENSURE THAT THE ADDRESS, BANK DETAILS, ETC., ARE DULY
UPLOADED WITH THEIR DEPOSITORY PARTICIPANTS SO
THAT THEY MAY RECEIVE THE COMMUNICATION, ANNUAL
REPORTS, DIVIDEND ETC., IN TIME.

COMPULSORY TRADING OF SHARES OF THE BANK IN
DEMATERIALISED (DEMAT) FORM

Pursuant to the directive given by SEBI, trading of our
Bank Shares in Dematerialized form has been made
compulsory for all investors with effect from June 26,
2000.

The Bank has entered into an agreement with National
Securities Depository Ltd. (NSDL) and Central Depository
Services (India) Ltd. (CDSL) as an issuer company for
dematerialization of Bank’s shares.

Request for demateridlization may be sent through
respective Depository Participants to our Registrars and
Share Transfer Agents.

DP services offered by the Bank

Our Bank provides following DP Services —

1. Dematerialization.

2. Rematerialisation.

3. Holding of securities in electronic form.

4. Settlement of frades by delivery — On market, off
market and Inter — depository.

5. Pledge/Unpledge of securities.

6. Freezing/unfreezing of Demat Accounts.

Details of branches enabled for DP Services are
available in our Bank’s Website www.syndicatelbank.in

CONSOLIDATION OF FOLIOS

Shareholders holding shares in various folios with
identical names and in same order are requested
to furnish details of such holding to the Share Transfer
Agents, to enable them to consolidate those holdings
into a single holding. This will facilitate the Bank to
service the shareholders more effectively.

INVESTOR RELATIONS CENTRE

In order to facilitate quick and efficient service to the
shareholders, Syndicate Bank has set up an Investor
Relations Centre ot its Corporate Office, Bengaluru.
Shareholders may contact this Centre at the under
mentioned address for any assistance —

The Company Secretary

Investor Relations Centre

SyndicateBank, Corporate Office

2nd Cross Gandhinagar

Bengaluru — 560 009 (Karnataka)

Tel 080 — 22283030, Fax — 080 — 22283030

E-mail: inrc@syndicatebank.co.in (General)

Investor Grievances: syndinvest@syndicatebank.co.in

®
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(xviii) TAE9TeRt 61 AT
Tevres weet & EET

9(3) STET sifhTT Ut (IUhHT T TRV 3T Taor) sferfem
1970 (Afafrem) it am 3 6 3u-am (2 <) & @ve (Hi) &
Siata STRY 6t At e

I el & ISt % 16% T 8, 1 Tk Hareh,

. et Ted Uit ok 16% & e fohg 32% & *A 7, @1 &
e,

Il e & Ioht o 32% ¥ AT & A 1A Fawmehi s ===
Fef T TR B =T 3171 Sreeeht g foRa s |

SHTEATcHh h AT

1 IR TH29TeR! 1 ===

o TRyt & = o fore vraremeRt & erfererr
S 9 26 S 2009 I G ATk W A3 o TH AT A
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z e

(xviii) ELECTION OF DIRECTORS
Composition of the Board of Directors

9(3) Where the capital issued under clause (c) of

Sub-section (2B) of Section 3 of the Banking Companies

(Acquisition and Transfer of Undertakings) Act, 1970 [Act]

is :

|. not more than sixteen per cent of the total paid-up
capital, one Director,

II. more than sixteen per cent but not more than
thirty two per cent of the total paid-up capital, two
Directors,

lIl. more than thirty two per cent of the total paid-up
capital, three Directors,

to be elected by the shareholders other than the
Central Government, fromm amongst themselves.

EXPLANATORY STATEMENT
ELECTION OF TWO SHAREHOLDERS- DIRECTORS

¢ RIGHT OF SHAREHOLDERS TO ELECT DIRECTORS

The Bank had conducted an election at the Annual General
Meeting held on 26th June 2009 and elected Mr. M Bhaskara
Rao, Mr. AR Nagappan and Mr. Bhupinder Singh Suri as
the shareholder Directors. They assumed office in terms of
Regulations 66 (i) of the SyndicateBank (Shares & Meetings)
Regulations, 1998 on 27th June 2009 for a period of three
years.

Consequent upon increase in Government shareholding in
March, 2011 to 69.47, due to infusion of additional capital for
augmenting Capital of the Bank, the public shareholding fell
below 32%. Accordingly, Si M Bhaskara Rao, ceased to be
a director of the Bank in terms of Section 9(3)(i) of the Act and
clause 4A of the scheme with effect from 12.05.2011.

Pursuant to the recent issue of 2,86,64,284 equity shares to
various schemes of LIC of India, the public shareholding in
the Bank has increased to 33.83%, thereby entiting the Bank
to elect three shareholder directors. However, there is a likely
hood of Government of India infusing additional capital
during the current financial year and in that eventudlity, public
shareholding may fall below 32% thereby the Bank would be
entitled to elect only two shareholder directors.

In view of the aforesaid and with a view to filing in the
vacancies that will arise on 26th June, 2012 on account of
refirement of existing Shareholders Directors, the Bank has
decided to conduct, to elect two Directors fromm amongst
Shareholders, other than the Central Government. The
shareholders (other than the Central Government) are therefore
entited to send their nominations as per the procedures
detailed in various provisions of the scheme, Regulations and
the RBI Notification, the relevant portions of which are indicated
hereunder.

(1)
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46 3T 47/29/39.001/2007- | Aferfram 1970
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f3. 23.05.2011

A Director so elected shall assume office with effect from
18th July, 2012.

LEGAL PROVISIONS

The following table indicates the provisions contained in
various Acts / Scheme / Regulations / Notifications applicable
in this regard:

ACT/SCHEME/REGULA-  |PROVISIONS SHORT PARTICULARS

TIONS/

NOTIFICATIONS

The Banking Regulation |Section 16 (1) » Prohibition of Common Director

Act, 1949 Section 20 > Restrictions for granting loan or advance

to or on behalf of any of its directors

The Banking Companies | Section 3 (2E)

(Acquisition and Transfer [Section 9(3)(i) > No. of directors to be elected by the

of Undertakings) Act, shareholders

1970 Section 9(3A) (A) to (C) [ > Special knowledge in certain fields

Section 9(3AA) > No person shall be eligible to be elected
as director unless he is a person having
fit and proper status based upon track
record, integrity and such other criteria as
RBI may prescribe.

» Authority to determine fit and proper

» Restriction on voting rights

Section 9(3AB)

Section 9(3B) > Right of RBI to remove a director so
elected who does not fulfill the require-
ments of Section 9(3A) and 9(3AA) of the
said Act.

Section 13(2) > Obligation as to fidelity and secrecy

» Manner of determination of excess
elected Director

The Nationalised Banks  |Clause 4A
(Management And Mis-

cellaneous Provisions)  [Clause 9(4) » Term of office of elected directors
Scheme, 1970 Clause 10 > Disqualifications from being elected as a
Director of the Bank
Clause 11 > Vacation of office of Director
Clause 11A » Removal from office of an elected Director
Clause 11B > Filing of vacancy in the office of an
elected Director.
Clause 12(8) > Disclosure of interest by directors in

cerfain arrangements in which they are
inferested.

SyndicateBank (Shares  [Regulation 10
& Meetings) Regula- Regulation 61
fions, 1998 Regulation 63
Regulation 64
Regulation 65
Regulation 66
Regulation 67
Regulation 68
Regulation 69
Regulation 70

> Exercise of rights of joint holders

» Voting at General Meetings

» Directors fo be elected at General Meetings
> List of Shareholders

» Nomination of candidates for election

» Scrutiny of nominations

> Election disputes

» Determination of voting rights

> Voting by duly authorized representative
» Proxies

RBI Nofification

No. DBOD.No.
BC.No.46 and
47/29/39.001/2007-08
dated 01.11.2007

Pursuant fo Section
9(3AA) and Section
9(3AB) of The
Banking Companies
(Acquisition and

Fit and Proper criteria for elected directors
on the board of nationalized banks

and No.DBOD. Transfer of
BC.No.95/ 29.39.001/ | Undertakings) Act,
2010-11 dated 1970

23.05.2011

ettt /g / fafremmae / sfirement genfe
EE-Q)

TRgweRt A1 giaen g fafmmm sifuftem, sfafem, @
qor ar. A, i srfergmmn 4. diusfien. . |, SLdH. 1. 46
3R 47/29/39.001/2007-08 . 01.11.2007 T &, €. <. 30 .
=t ¥, |. 95/29.39.001/2010-11 f2. 23.05.2011 o G IgIUTH
w Tk h aa'HTs'Z www.syndicatebank.in 9 sruene TR
AT | 3Eeht FEAT 36 e o i | &t T 21 I 301 Rl
Fogeh vt @Y oft 3Tt TR AT AWM | I9Td F AR
T & TR gy fAfdte sifaw aa It 2 JaTs 2012 9

EXTRACTS OF RELEVANT ACTS / SCHEME / REGULATIONS /
NOTIFICATIONS ETC.

For the convenience of the shareholders, the relevant
extracts from Regulation, the Act, the Scheme as
well as RBI Notifications No. DBOD.No. BC.No.46 and
47/29.39.001/2007-08 dated 01.11.2007 and No.DBOD.
BC.N0.95/29.39.001/2010-11 dated 23.05.2011 will be
hosted in the Bank’s website www.syndicatebank.in. The
same are also reproduced at the end of this Notice. Such
extracts will also be e-mailed to the intending candidates
on receipt of a request addressed to the Syndicate Bank,
General Manager, (Personnel), Head Office, Manipal, on or

1)
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before the last date fixed for submission of nomination forms
viz. 2nd July, 2012.

QUALIFICATIONS REQUIRED FOR BEING ELECTED AS A
DIRECTOR OF THE BANK

)

i

In ferms of Section 9 (3A) of the Act, a candidate being a
shareholder of the Bank and who desires to be a Director of
the Bank shall -
A) Have special knowledge or practical experience in
respect of one or more of the following matters namely :
— agriculture and rural economy
— banking
— co-operation
— economics
— finance
- law
— small scale industry
— any other matter the special knowledge of, and
practical experience in, which would, in the opinion
of the Reserve Bank of India is useful to the Bank.
B) represents the inferest of depositors, or
C) represents the interest of farmers, workers and artisans.

In terms of Section 9(3AA) of the Act, a candidate being
a shareholder of the Bank and who desires to be a
Director of the Bank should possess ‘Fit and Proper’ status
pursuant o Reserve Bank of India’s directives/notification
from time to time in this regard.

Further, the elected director should execute the deed of
covenants and is required to furnish annual declarations
as prescribed by the Reserve Bank of India in this regard.

DISQUALIFICATIONS FROM BEING ELECTED AS A DIRECTOR OF
THE BANK

A

In terms of Clause 10 of the Nationalised Banks

(Management & Miscellaneous Provisions) Scheme,

1970 [Scheme], a person shall be disqualified from being

appointed as, and from being a Director:

(@) if he has at any time being adjudicated an insolvent or
has suspended payment or has compounded with his
creditors; or

(o) if he has been found to be of unsound mind and
stands so declared by a competent court; or

(c) if he has been convicted by criminal court of an
offence which involves moral turpitude or

(d) if he holds any office of profit under any nationalized
Bank or State Bank of India constituted under Sub-
section (1) of Section 3 of the State Bank of India Act,
1955 or any subsidiary Bank as defined in Section 3
of the State Bank of India (Subsidiary Banks) Act, 1959
except for holding the post of a whole-time Director,
including the Managing Director and Directors
nominated under clauses (e) and (f) of Sub-section (3)
of Section 9 of the Act from among the employees of
the Bank.

and

1)
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ST@ |

B. In terms of Notification of Reserve Bank of India-DBOD
No. BC. No. 46& 47/29.39.001/2007-08 dated 01.11.2007
read with No.DBOD.BC.N0.95/29.39.001/2010-11 dated
23rd May, 2011, he is not found to be ‘fit and proper’
person, by the Nomination Committee of the Directors of
the Bank.

TENURE OF DIRECTORS

Pursuant to Clause 9(4) of the Scheme, an elected Director
shall hold office for three years and shall be eligible for
re-election.

Provided no such Directors shall hold office continuously for a
period exceeding six years.

Attention of shareholders is invited to Section 9(3B) of the Act,
on the right of Reserve Bank of India to remove a Director so
elected under Section 9 (3) (i) of the said Act, who does not
fulfill the requirements of Section 9 (3A) of the said Act.

Manner of retirement of excess elected director
Clause 4A of the Scheme provides as under:

"The number of excess directors shall be determined under
the second proviso to clause (i) of Sub-section (3) of Section
9 of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and such number of directors elected
by the shareholders (other than the Central Government)
equal to the number so determined shall refire, and the order
in which the directors shall retire, will begin with the longest
serving director.

Provided that, if two or more directors have served for the
same period of time, the older among the said directors shall
retire first.”

LIST OF SHAREHOLDERS TO CONTESTANTS

To enable the Shareholders to contest the election, a copy of
the List of Shareholders as mentioned in Regulation 64 of the
Syndicate Bank (Shares & Meetings) Regulations, 1998 as of
the specified date i.e., Friday, 15th June 2012 will be made
available af Head Office, with Sri T Muralidharan, General
Manager (Personnel), Syndicate Bank, Head office, Post
Box No.1, Manipal — 576 104 from 26 June 2012 onwards
for purchase by shareholders on payment of ¥50,000/- by
demand draft in favour of Syndicate Bank payable at Manipal /
Udupi along with an application made for this purpose.
However, soft copy of the list of shareholder will be made
available for ¥10,000/-.

INSPECTION OF THE REGISTER OF SHAREHOLDERS

The Register of Shareholders is also open for inspection at
the Head Office of the Bank on all working days (other than
Sundays & Bank holidays) i.e., Monday to Friday between
3.00 p.m. to 5.00 p.m. and on Saturday between 11.00 a.m.
to 1.00 p.m. If any shareholder requires a copy or computer
prints of the register or part thereof, the same shall be supplied
to him on pre-payment at the rate of I5/- for every 1000 words
or fractional part thereof required to be copied.

(10)
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PARTICIPATION IN ELECTION

Such of those shareholders whose names appear on the
Register of Shareholders / Beneficial owners as furnished
by NSDL/ CDSL / STA as on 15th June 2012, shall be entitied
to participate i.e. Nominate, Contest and Vote in election of
Directors from amongst Shareholders other than the Central
Government.

As per Regulation 68, each shareholder who has been
registered as a shareholder as on 15th June 2012, the
Specified Date, prior to the date of a general meeting, shall
have one vote on show of hands and in case of a poll shall
have one vote for each share held by him / her.

NOMINATION OF CANDIDATES FOR ELECTION
Validity of Nominations

In terms of Regulation 65 of the Regulations and in ferms of
Notifications of Reserve Bank of India DBOD No. BC. No. 46 &
47/29.39.001/2007-08 dated 01.11.2007 read with No. DBOD.
BC.N0.95/29.39.001/2010-11 dated 23rd May 2011 and
other applicable provisions of various Acts, nomination of a
candidate for election as a Director shall be valid provided:

* he is a shareholder holding minimum 100 shares in the
Bank as on 15th June 2012 being the Specified Date
for participating in the election and continues to hold a
minimum of 100 shares fill 17th July 2012 and thereafter Hill
the end of his tenure if he is elected;

* as on 2nd July 2012 (Last date for receipt of Nominations)
he is not disqualified to be Director under the Banking
Companies (Acquisiion and Transfer of Undertakings) Act,
1970 or under the Act/Scheme/Regulation/RBI Notifications;

* he has paid all calls in respect of the shares of the Bank held
by him, whether alone or jointly with others, on or before the
last date fixed for the payment of the call;

* the nomination is in writing signed by atleast one hundred
shareholders entitled to elect Directors under the Act or by
their duly constituted attorneys, provided that a nomination
by shareholder who is a Company may be made by a
resolution of the Directors of the said Company and where it
is so made, a copy of the resolution certified to be true copy
by the Chairman of the meeting at which it was passed shall
be dispatched to the General Manager (Personnel), Head
Office of the Bank addressed to the Head office, Post Box
No.1, Manipal — 576 104 and such copy shall be deemed
to be a nomination on behalf of such Company;

* the nomination by the shareholders (Minimum 100) is
accompanied or contains a declaration signed by the
candidate before a Judge, Magistrate, Registrar or
Sub- Registrar of Assurances or other Gazetted Officer or an
officer of the Reserve Bank of India or any other nationalized
Bank, that he accepts the nomination and is willing to stand
for election, and that he is not disqualified under the said
Act or the said Scheme or the Syndicate Bank (Shares &
Meetings) Regulations, 1998 from being a Director;

o)
@
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* the nomination forms and declaration form are as
prescribed by the Regulation and as per the proforma
annexed (The proforma is also available on the Bank’s
website www.syndicatebank.in.);

SUBMISSION OF NOMINATION FORMS

Shareholders desirous of contesting the election of the Directors
of the Bank from amongst the shareholders, other than the
Central Government should submit:

q)
o)

)

Duly filled in Declaration Form;

Nominations from minimum of hundred shareholders
entitled to participate in the election;

Personal Information, Declaration and Undertaking fogether
with the connected documents, testimonials, viz. Bio-data,
Certificate of Educational Qualifications, Experience, etc.,
in the formats annexed to the Noftice, in a sealed envelope
fo the General Manager - Personnel, Head office, Post
Box No.1, Manipal — 576 104, together with connected
documents, complete in all respects, on a working day not
less than fourteen days before the date fixed for the Annual
General Meeting i.e., on or before the closing hours of the
Bank i.e., 5.00 p.m.. on 2nd July, 2012, failing which, the
nominations are liable to be rejected.

SCRUTINY OF NOMINATIONS

(0

(il

(i)

(V)

V)

Nominations shall be scrutinized by the Bank on 3rd July
2012 the first working day following the last date fixed for
the receipt of the nominations and in case any nomination
is not found to be valid, the same shall be rejected after
recording the reason(s) thereof.

Nominations shall also be subjected to scrutiny to
determine their ‘Fit & Proper Status’ by the Nomination
Committee of the Board in terms of Reserve Bank of India
Nofification.

If there are only two valid nominations for the two
vacancies to be filled-in by the election, the candidates
so nominated shall be deemed 1o be elected forthwith
and their names and addresses shall be published as
SO elected. In such an event, the Agenda item relating
to election of Shareholder Directors will not be taken up
at the Annual General Meeting. However, the elected
candidates shall assume office only on 18th July, 2012,

If valid nominations are more than the number of Directors
to be elected, the names of the candidates shall be
published in the newspapers and candidates polling the
maijority of the votes shall be elected and their names wiill
be announced by the Chairman& Managing Director and
also published in newspapers. They will assume office on
18th July, 2012.

If there is any dispute, the same will be settled as per
Regulation 67 of the Regulations.

POLL PROCESS on 17.07.2012

The Voting for election of directors will not be on the basis of
show of hands but shall be done by Poll by means of secret
Ballot.

T
D
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The issue of Ballot Paper will commence immediately after
an announcement in this regard is made by the Chairman&
Managing Director and continue upto 3.00 p.m. Ballot Papers
shall be issued at the Counters set up for this purpose to the
shareholders/ Proxy holders/ authorized representatives on
surrender of Ballot Paper issued at the time of registration. The
number of votes will be equivalent o the number of shares
held by them on 15th June 2012.

Shareholders may exercise their right by affixing a rubber stamp
(X) against the names of two candidates of their choice in the
Ballot Paper and deposit them in the Ballot Box(es).

The counting of votes would be taken up thereafter and result
would be announced by the Chairman & Managing Director.

The entire process of Election would be conducted by the
Retuning Officer appointed by the Bank, an Independent
Consultant appointed for the said purpose by the Bank and
would be overseen by the Central Government Nominee who
will act as an Observer.

WITHDRAWAL OF NOMINATIONS
If any candidate desires to withdraw his/her nomination, he/she

would be entitled to do at any time prior to closing hours of the
Bank on or before 5.00 PM. on 16th July 2012.

INTEREST OF DIRECTORS

Directors of the Bank may be deemed to be concerned or
interested in the aforementioned item of business in case they
contest the Election.

it

(M G Sanghvi)
CHAIRMAN AND MANAGING DIRECTOR

Place : Manipal
Date : 19.06.2012
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DIRECTORS’ REPORT

The Board of Directors is pleased to present the Bank's Directors'’
Report along with the Audited Balance Sheet as on 31st March
2012 and the Profit & Loss Account statement for the financial
year ended 31st March 2012,

MANAGEMENT DISCUSSION AND ANALYSIS

MACRO ECONOMIC SCENARIO
GLOBAL PERSPECTIVE

The year just gone by had witnessed tremendous pressure
due to prevailing fiscal and financial uncertainties around the
world as well as decelerating growth in major emerging and
developing countries. The emergence of Sovereign debt crisis in
the euro area posed critical challenges before many countries
in stabilizing the issues relating to public debt. Despite, significant
measures and relief packages undertaken from several fronts
o rescue the troubled euro zone, the crisis does not yet seem
fo be over and sfill remain as the key risk to global financial
stability. The euro zone's ‘firewall” against contagion risk need to
be further strengthened.

Risk to global growth further accentuated due to a combination
of various other factors viz. weakened US housing sector,
slump in commodity prices in emerging market economy
and a sudden reversal in their inward capital flows, elevated
inflationary pressure in developing economies, dampening
business and consumer confidence etc. which has proved to
be more vulnerable o global growth forecast.

The global GDP grew by 3.8 per cent in 2011, a sharp drop
from 5.2 per cent registered during the year 2010. World Bank
has predicted global GDP growth to 2.5 per cent in 2012 and
3.1 per cent in 2013 as against its earlier projection of 3.6 per
cent for each year in June 2011. The euro area may contract
0.3 per cent, compared with previous estimates of 1.8 per cent
gain. The US growth outlook was also cut to 2.2 per cent from
2.29 per cent.

DOMESTIC PERSPECTIVE

The spillover effect of Greek sovereign debt crisis, escalating
global oil prices and volatile capital flows have put pressure on
domestic recovery leading to lower than expected GDP growth
of the country. The impact has further been exacerbated by
decelerated growth in mining, manufacturing and construction
industries.

As per the revised estimate of CSO, country’s GDP is estimated
to grow by 6.5 per cent during 2011-12 as compared to
the growth of 8.4 per cent in 2010-11. Agriculture, industry &
services sector grew by 2.8 per cent, 3.4 per cent & 8.9 per
cent respectively as compared to 7.0 per cent, 7.2 per cent
and 9.3 per cent recorded in FY 2010-11.

Money supply grew by 13.1 per cent to ¥ 7347530 crore as
at March 23, 2012 as compared to a growth of 16.1 per cent
reqgistered during the comresponding previous year. Flow of

(o2)
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credit to commercial sector stood at ¥ 4950280 crore as at
March 23, 2012 registering a growth of 16.8 per cent as against
a growth of 21.3 per cent recorded during the corresponding
previous year.

The cumulative Index of Industrial Production (lIP) grew by 3.5
per cent during Apr-Feb’12 as compared to 8.1per cent in the
corresponding period a year ago. Core sector that saw sharp
drops in the growth include natural gas production which has
reqistered a contracted growth of 8.8 per cent compared to its
growth at 12.3 per cent during the same period of the previous
fiscal.

The average WPI inflation during 2011-12 stood at 8.79 per cent
as compared to 9.56 per cent recorded in 2010-11. The build-
up of inflation since March 2011 to March 2012 stood at 6.89
per cent as against 9.68 per cent in the corresponding period
last year.

BANKING SCENARIO

The Scheduled Commercial Banks (SCBs) aggregate deposits
grew y-0-y by 17.4 per cent from ¥ 5204703 crore as at March
25, 2011 to X 6112480 crore as at March 30, 2012 as against a
growth of 15.9 per cent in the corresponding period of previous
year. Term deposits of SCBs increased by 17.7 per cent whereas
demand deposits grew by 15.8 per cent during the period. The
Reserve Bank of India has projected a growth of 16 per cent in
SCBs’ deposits in FY2012-13.

On the Contrary, SCBs credit grew by 19.5 per cent from
T 3938659 crore as at March 25, 2011 to ¥ 4704790 crore as
at March 30, 2012 as compared to a growth of 21.5 per cent
recorded during corresponding previous period. Food credit
grew by 24.1 per cent and Non-Food credit registered an
increase of 19.4 per cent during the period. Non-food credit
was projected to grow atf present rate of 17 per centin 2012-13.

Scheduled Commercial Banks Investment in Govt. and other
approved securities stood aft ¥ 1744960 crore as at March
30, 2012 as against ¥ 1500039 crore as af March 25, 2011,
registering a y-o-y growth of 16.3 per cent.

EXTERNAL SECTOR

The country’s merchandise exports reached USD 303.7 billion
in 2011-12, a rise of 21 per cent over USD 251.1 bilion in
2010-11, while imports stood at USD 488.6 billion, rising 32.1 per
cent compared with USD 369.8 billion in the previous financial
year resulted in a record trade deficit of USD 184.9 billion in
2011-12 as against trade deficit of USD 118.7 billion in 2010-11.

The major items in import list were Petroleum products, gold and
silver. Petroleum products grew by 46.9 per cent to USD 155.6
billion whereas imports of gold and silver valued at USD 61.5
billion registering an increase of 44.4 per cent over the previous
year.

The swelling of trade deficit to record levels was primarily
attributed to a huge surge in the imports of petroleum products
and gold. India’s Current Account Deficit (CAD) stood at 4 per
cent of GDP in 2011-12 exceeding the forecast of 3.6 per cent
by the Prime Minister's Economic Advisory Council.
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Foreign direct Investment inflows into the country during
April-February 2012 stood at USD 28.40 bilion as against USD
18.35 bilion during the coresponding previous year. The
sector which received large FDI inflows during the year includes
services, pharmaceuticals, construction & telecom.

India’s foreign exchange reserves declined by 3 per cent from
USD 303.5 billion as at March 25, 2011 to USD 294.4 bilion as
at March 30, 2012. Foreign Currency Assets declined from USD
273.7 bilion as af March 25, 2011 to USD 260.1 billion as at
March 30, 2012.

The rupee depreciated by 11.90 per cent against US dollar,
9.56 per cent against Pound Sterling, 11.0 per cent against
Japanese Yen and 5.58 per cent against Euro in the month of
March 2012 over March 2011.

PERFORMANCE HIGHLIGHTS OF THE BANK DURING THE
FINANCIAL YEAR 2011-12

CAPITAL & RESERVES

Bank’s authorized Share Capital stood at ¥ 3000 crore and the
paid-up capital at I 601.95 crore (601949955 Equity Shares of
% 10 each) for the financial year ended 31.03.2012.

The Reserves and Surplus of the Bank increased from ¥ 6477.55
crore in 2010-11 to ¥ 8439.20 crore in 2011-12 registering a
y-0-y growth of 30.28% per cent over the previous year.

During the year the Bank raised an amount of ¥ 327. 20 crores
from LIC of India by issuing 2,86,64,284 equity shares of ¥ 10
each at a premium of ¥ 104.15 per share.

NET WORTH

The Net Worth of the Bank (excluding revaluation reserves)
improved significantly from I 6656.78 crore as at March 31,
2011 to ¥ 7994.32 crore as at March 31, 2012.

DIVIDEND

The Bank’s Board of Directors has proposed, subject to the
approval of shareholders, a final dividend of ¥ 3.80 per share
(38 per cent), amounting fo ¥ 265.85 crore (including Dividend
Taxof ¥37.11 crore), forthe financial year 2011-12 as compared
to dividend of ¥ 3.70 per share (37 per cent) declared during
the financial year 2010-11.

BUSINESS GROWTH

The global business of the Bank grew by 16.24 per cent from
I 243946 crore in 2010-11 to ¥ 283558 crore in 2011-12,
whereas, Bank’s domestic business rose by T 34330 crore (15.30
per cent) fo ¥ 258660 crore during the year 2011-12.

DEPOSIT MOBILIZATION
Global deposits of the Bank grew by 16.48 per cent from
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¥ 135596 crore in 2010-11 to T 157941 crore in 2011-12.
Domestic deposits grew by 16.49 per cent from T 126796 crore
in 2010-11 fo ¥ 147707 crore in 2011-12.

The major thrust throughout the year was to strengthen the
customer base by canvassing more number of savings bank
and current account. To achieve this goal, Bank has conducted
various campaigns during the year and encouraged the
staff members for canvassing substantial deposits under the
segments.

CASA DEPOSITS

Domestic CASA deposits of the Bank increased from I 41690
crore in 2010-11 to ¥ 46424 crore in 2011-12, registering a
growth of 11.36 per cent. Percentage of domestic CASA to
domestic deposits stood at 31.43 per cent as at 31.03.2012.

CREDIT DEPLOYMENT

The Bank’s global advances rose from ¥ 108350 crore in
2010-11 to T 125617 crore in 2011-12 registering a growth of
15.94 per cent. Domestic advances grew by 13.76 per cent
from ¥ 97535 crore in 2010-11 to ¥ 110953 crore in 2011-12,
The credit deposit ratio stood at 79.53 per cent in 2011-12 as
compared to 79.91 per cent of the last year.

Priority Sector Advances increased from I 36886 crore in
2010-11 to X 41383 crore in 2011-12 forming 45.21per cent of
ANBC as against mandatory level of 40 per cent.

Total Agriculture Advances increased from ¥ 14798 crore in
2010-11 to ¥ 17409 crore in 2011-12 forming 19.02 per cent of
ANBC as against mandatory level of 18 Per cent.

MSME Advances increased from ¥ 13382.60 crore in 2010-11
to X 14865.96 crore in 2011-12 registering a growth of 11.08
per cent,

Retail lending is the main focus area of Bank along with MSME
and mid corporate segment. Bank is making continuous effort 1o
improve the quality of its lending by following due diligence and
undertaking effective credit monitoring to enhance qualitative
growth rate.

PROFITABILITY

The Bank has registered a substantial increase of 21.71per cent
in Operating profit from X 2749.78 crore in 2010-11 to ¥ 3346.80
crore in 2011-12.

Net profit of the Bank rose by 25.33 per cent fromm I 1047.95
crore in 2010-11 to ¥ 1313.39 crore in 2011-12.

EMPLOYEES’ PRODUCTIVITY

Business per employee of the Bank improved from ¥ 8.75 crore
as af March 31, 2011 to ¥ 10.74 crore as at March 31, 2012.
Profit per employee also improved from ¥ 3.99 lakh as at March
31, 2011 to ¥ 5.29 lakh as at March 31, 2012.
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INCOME & EXPENDITURE

The Bank’s total income rose by 32.17 per cent from ¥ 12365.98
crore in 2010-11 to ¥ 16344.23 crore in 2011-12.

The Bank's interest income rose by 33.34 per cent from
¥ 11450.86 crore in 2010-11 to ¥ 15268.35 crore in 2011-12.

The Non-interest income of the Bank improved by 17.57 per
cent from % 915.12 crore in 2010-11 to % 1075.88 crore in
2011-12.

The Interest expended by the Bank increased by 44.07 per
cent from ¥ 7068.10 crore in 2010-11 to ¥ 10183.32 crore in
2011-12.

Operating expenditure of the Bank stood at I 2814.12 crore
as at 31.03.2012 as compared to ¥ 2548.10 crore as at
31.03.2011.

PERFORMANCE UNDER CRITICAL RATIOS

a) The Return on Assets improved from 0.76 per cent in
2010-11 t0 0.81 per cent in 2011-12.

b) The Bank’s Net Interest Margin (NIM) improved from 3.40 per
centin 2010-11 to 3.43 per centin 2011-12.

c) The yield on advances improved from 9.52 per cent in
2010-11 to 10.98 per centin 2011-12,

d) The cost of deposits of the Bank stood at 6.74 per cent in
2011-12 as compared 1o 5.43 per cent in 2010-11.

e) The Eaming Per Share (EPS) of the Bank improved from
% 20.03 as at March 31, 2011 to ¥ 22.89 as at March 31,
2012,

f) The Book Value per share of the Bank improved from
T 122.99 as at March 31, 2011 to ¥ 150.13 as at March
31, 2012.

g) Net NPA percentage to net advances brought down from
0.97 per centin 2010-11 to 0.96 per centin 2011-12.

h) The provision coverage ratio of the Bank improved from
77.18 per cent as at March 31, 2011 to 80.06 per cent
as at March 31, 2012 which is well above the mandatory
70 per cent stipulated by RBI.

i) The Capital Adequacy Ratio (CRAR) of the Bank stood at
12.24 per cent as at March 31, 2012 as compared to
13.04 percentasat 31.03.2011.

RETAIL BANKING

Bank has infroduced new scheme under educational loans
"SyndSuperVidya” to cater to the needs of meritorious students
getting admission into the prestigious institutes like IITs, lIMs, NIITs,
etc., with financial support upto ¥ 20 lakh without any collateral
security and at reduced rate of interest. To achieve qualitative
growth under select branded products viz. SyndNivas, SyndVidya,
SyndSuperVidya, SyndSwarna, Syndvahan, SyndPigmy, SyndRent,
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SyndSmall Credit, SyndUdyog, SyndVyapar, SyndLaghuUdyami,
SyndNivas Plus and SyndSaral, Bank has adopted a focused
lending approach coupled with strong marketing initiatives.

The growth in retail credit was 9.10 per cent during 2011-12 over
the previous year. Bank’s total outstanding domestic retail loans
and advances amounted to ¥ 24724.59 crore as at March 31,
2012 constituting 22.28 per cent of the total outstanding gross
domestic advances.

Main thrust areas under Retail Banking during the year 2011-12
were Housing Loans, Education Loans, Vehicle Loans, Personal
Loans, Gold Loans and Loans against rent receivables.

SyndNivas

SyndNivas scheme is made more attfractive with reduction of
rate of interest and enhancing the maximum repayment period
up to 25 years. Leverage under LTV is enhanced to 80% and
90% for loans of ¥ 20 Lakhs and above and below ¥ 20 Lakhs
respectively. In order to garner business of defence personnel,
Bank has promulgated special scheme for AGIF, AWHO and
ANHB. Their tie-up will definitely prove fruitful in future.

Outstanding advances under Housing Loan (direct) stood at
% 8423.54 crore as at March 31, 2012 with a clientele base of
171290.

Outstanding advances under Housing Loans — Priority sector
stood at ¥ 7437.25 crore as at the end of March 2012 and
Non-Priority sector stood at ¥ 986.29 crore.

Centralized Processing Centres for processing Housing Loans
have been extended fo 6 more centres during the year and
presently CPCs are made available in 18 Centres and will be
replicated in other identified centres also to bring about a
drastic transformation in the loan delivery process. Under this
arrangement, the proposals are processed quickly by skilled
officers, thus improving the quality of assets and delivery of credit
at ease. The focus is mainly on following the approved builder
route for financing the buyers of flats in approved projects. A
system has been put in place for conducting due diligence
on builders and projects. The Bank has infroduced an optional
insurance scheme for Housing Loan borrowers for covering the
life of borrower during the loan period.

SyndNivasPlus:

This is a pre-approved top-up loan product for SyndNivas
borrowers with prompt repayment track for 2 years from the
date of availment and helps to meet their personal needs.

Outstanding advances under SyndNivasPlus stood at ¥ 66.30
crore as af the end of March 2012,
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SyndVidya:

During the fiscal year 2011-12, Education Loan porffolio
witnessed a quantum jump fromm ¥ 1902.85 crore as at March
31, 2011 to T 2269.76 crore as at March 31, 2012 registering a
growth of 19.28 per cent.

Special concession in rate of inferest is extended to the extent
of 0.50% to all students belonging to SC/ST category and
further concession of 0.25% for girl students belonging to SC/ST
category.

Bank is charging simple interest during the Repayment holiday/
Moratorium period on Education loans.

SyndSwarna:

Outstanding balance under SyndSwarna loans against jewellery /
gold reached ¥ 3206.65 crore as at 31.03.2012 as against
% 1934.55 crore as af 31.03.2011, registering an increase of
65.76 per cent. Our scheme is one of the best in the Industry
with easy terms and low interest at BR+1.25%. The timely
extension of liberalized guidelines in fune with Gold loan market
conditions has helped to register such high rate of growth. Bank
has also popularized the scheme by providing overdraft facility
against gold ornaments. Bank has taken steps to establish gold
loan Shoppes at important centres to provide gold loans in a
focused way.

TREASURY AND INTERNATIONAL OPERATIONS

TREASURY

The domestic investments of the bank were at ¥ 40641.46 crore
as at 31.03.2012 as against ¥ 34954.27 crore as af 31.03.2011.
Total income from investment portfolio (excluding trading
profits) increased from T 2265.13 crore in 2010-11 to ¥ 2788.16
crore in 2011-12. Bank's investment in SLR securities amounted
to ¥ 36553.54 crore, which formed 89.94 per cent of Bank’s
aggregate investments as on 31.03.2012.

INTERNATIONAL DIVISION

International Division, Mumbai is the only *Category A" office of
the Bank. The Bank’s centralized dealing room at International
Division, Mumbai is supported by one Link Dealing centre at
New Delhi. The Bank is one of the first to undertake WEB-BASED
frading with Overseas counter party Banks by using state-of-the-
art WEB PLATFORMS. The Bank is having 87 designated Branches
(Category B) to handle full-fledged FX transactions and 375
nominated branches to handle the FCNR BUSINESS of the Bank.
NRE/ONR deposits are accepted at all branches of the Bank.

The Bank is offering only plain vanilla derivatives and no complex
derivative products are offered by the Bank.

The Bank has become Trading-cum-Clearing Member on three
exchanges, i.e., MCX-SX, NSE and USE for undertaking trading in
Currency Futures.
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The total Forex Tumover of the Bank during the year stood at
% 493406.78 crore as compared to ¥ 433099.82 crore for the
previous Financial year. The Infer-Bank furnover of the Bank
stood at ¥ 443009.75 crore as af March 2012 as compared to
T 374736.09 crore for the previous year.

EXPORT FINANCE

Export Credit outstanding stood at ¥ 2144.40 crore as at March
31, 2012, as against ¥ 1943.80 crore as at March 31, 2011.
The coverage under the Syndexport Gold Card Scheme, a
unigue scheme for eligible exporters offering concessional and
preferential terms, was broadened to include more number of
exporters. Rupee export credit was offered at very competitive
interest rates within the ceiling prescribed by RBl. The Interest
Subvention Scheme, as designed by Reserve Bank of India, has
been made available by the Bank to its customers in cerain
specified sectors, thus passing on the benefits of concessional
inferest.

EXCHANGE COMPANIES

The Bank is successfully managing two Exchange Companies
one each at Qatar and Sultanate of Oman. Besides having
rupee drawing arrangements with 8 exchange houses the bank
also has speed remiftance arrangements with 9 Exchange
Houses for improved and cost-effective funds transfer to India
from Gulf countries.

OVERSEAS OPERATIONS

Bank’s only overseas presence is in UNITED KINGDOM at
LONDON. The Branch is active in money market operations,
besides treasury and forex dealing operations. The Branch also
focuses on syndications and ECBs. With Indian Corporates going
global, Branch finds new opportunities of business.

The total business of the branch stands at GBP 3697.586 Million
as af March 31, 2012 as against GBP 3078.698 Milion as at
March 31, 2011.

ASSET QUALITY & MANAGEMENT OF NPAS

The Bank accorded top most priority for management of Non
Performing Assets (NPAs), maximizing cash recovery of NPAs and
upgrading the existing NPAs.

Bank took up resolving high value Non Performing Assets by
meeting large borrowers and settling under One Time Settlement
Scheme at Corporate Office level. Bank has introduced /
extended special OIS schemes for considering proposals of
farmers eligible under Agricultural Tractor loans, small NPA
accounts under doubtful and loss assets category with book
balance of ¥ 1,00,000/- & below as at March 2011 and of
Micro and Smalll Enterprises borrowers.

A total number of 3495 Synd Adalafs were conducted at
regional/cluster level and 15874 OTS cases were settled.

Provisions of the Securitisation and Reconstruction of Financial
Assets and Enforcement of Security Interest (SARFAESI) Act — 2002
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were effectively utilized. Bank was able to register a recovery of
% 691.17 crore during the year 2011-12 by issuing nofices and
taking possession/auctioning of properties.

Special intensive recovery drive, and Synd Vasuli Abhiyan -108,
a NPA Recovery campaign was conducted successfully during
the year under review for maximizing recovery through active
participation of staff members.

The recovery in NPAs amounted to ¥ 1137.20 crore comprising

% 838.03 crore recovery towards principal ¥ 296.86 crore
tfowards uncharged interest and ¥ 2.31 crore towards bad debts
written off accounts. In all, Bank could make cash recovery of
NPAs of ¥ 1434.75 crore during the year.

The gross NPA level and gross NPA ratio as of 31.03.2012 is
¥ 3182.70 crore & 2.53 per cent respectively. The Bank has
maintained sufficient cushion towards provision requirement
to cover up the unexpected defaults. The provision coverage
ratio at 80.06 per cent as at 31.03.2012 is well above the RBI
stipulation of 70% coverage ratio.

RISK MANAGEMENT

RISK MANAGEMENT ARCHITECTURE

The Board of Directors is primarily responsible for the risk
management initiatives in the Bank. Risk Management
Committee (RMC) of the Board is the apex Committee defining
institution’s risk appetite. The RMC of the Board is ably assisted
by Credit Risk Management Committee (CRMC) with respect fo
Credit Risk, Asset Liability Management Committee (ALCO) with
respect to Asset Liability Management and Liquidity Risk and
Operational Risk Management Committee (ORMC) with respect
to Operational Risk.

Risk Management Department at Corporate Office oversees the
overdll implementation of various risk management initiatives
across the Bank.

IMPLEMENTATION OF BASEL Il NORMS

The Bank is Basel I norms compliant since March 31, 2008.
The capital to risk weighted assets ratio is computed as per
Pillar | requirements adhering to the new capital adequacy
framework guidelines of RBI, adopting Standardized Approach
for Credit Risk, Basic Indicator Approach for Operational Risk
and Standardized Duration Approach for Market Risk.

The Bank has formulated its Internal Capital Adequacy
Assessment Process Policy (ICAAP) which is fine tuned regularly
so as to be in sync with the market realities and economic
environment and regulatory requirements. Pillar 1l risks are
assessed periodically apart from review of capital plan based on
actual quarterly working results. ICAAP is subjected to validation
by internal auditors.

The Bank has a Board approved Stress Testing Policy to assess
areas of potential problems and to identify future changes that
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could have unfavourable effect on the Bank’s porifolio. As the
underlying assumptions keep changing from time fo time, the
stress test is reviewed periodically so as to be responsive and
sensitive 1o the happenings in the market.

The Bank has put in place a Board approved Disclosure Policy
adhering fo the disclosure norms under Pillar Il of Basel Il as per
RBI guidelines. The Bank is having well articulated policies and
processes with regard to Credit Risk, Market Risk and Operational
Risk.

ASSET LIABILITY MANAGEMENT

The Asset Liability Management Committee consists members
of the top management and regularly meets to manage
Liquidity Risk, Interest Rate Risk, Gaps / mis-match Risk, Basis
Risk, Re-pricing Risk, Forex Risk and Equity Price Risk. It includes
products pricing for deposits as well as advances and the
desired maturity profile of assets and liabilities.

With the Financial Services Authority, UK approving “Whole
Firm Modification” approach for our London Branch under the
liquidity regime of FSA, the Bank has put in place a mechanism
for effective monitoring of liquidity at London Branch and for the
Bank as a whole.

The Bank has a well-documented Contingency Liquidity Funding
Plan for managing any contfingency. The Bank was able to
manage its liquidity comfortably during the year.

NATIONAL PRIORITIES

Based on the Bank's experience in lending to different
sectors and considering the dynamics of Economic growth,
Government directives, National priorities and Socio-economic
obligations, thrust was given during the year to Priority Sector
lending especially lending to agriculture.

During the year, Bank has adopted various strategies to achieve
sustainable credit growth, improving asset qudlity, ensuring
higher eamings and maintaining well diversified credit folio,
covering all sections of the society to ensure inclusive growth.
The Bank has continued its growth under Priority Sector lending
with added thrust on consolidation of its position and focus on
asset quality. The focus areas for credit were Agriculture, Micro &
Small Entferprises, Education, Housing and other productive
sectors of the economy.

For quick disposal of large number of credit applications and to
reduce time taken in credit decisions, the bank has infroduced
the "Online Request” from prospective clients covering credit
requirements under various Priority Sector segments including
Agricultural loans. The prospective clients can submit their
request for loan through prescribed application form
made available on the Bank’'s website. System generated
acknowledgement with unique reference number is provided
to the applicants immediately which can be used by them for
fracking their applications.
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Priority Sector Advances of the Bank reached a level of
I 41383.47 crore as at March 2012 consfituting 45.21per
cent of ANBC against the mandatory level of 40 per cent.
The Bank has covered more than 24.82 lakh customers under
Priority Sector Advances. Lending to Micro & Small Enterprises
was at ¥ 13491.73 crore. Special care was taken to ensure
that the credit needs of SC/ST, Minorities, Weaker sections
and Women are fully met exceeding the bench mark levels
stipulated. Advances to Weaker Sections have reached a level
of ¥ 11033.83 crore forming 12.05 per cent of ANBC, thereby
surpassing the prescribed norm of 10 per cent. The advances
to women customers increased from ¥ 6319.76 crore as atf
March 2011 to ¥ 7344.10 crore as af March 2012, forming
8.03 per cent of ANBC against the mandatory norm of 5 per
cent. Similarly, advances to minorities increased from ¥ 5569.30
crore as at March, 2011 to ¥ 6609.08 crore as at March, 2012,
forming 15.97 per cent of Priority Sector Advances surpassing
the mandatory requirement of 15 per cent.

PRIORITY SECTOR ADVANCES

AGRICULTURE AND ALLIED ACTIVITIES

Credit to Agricultural Sector reached a level of X 17408.92 crore
forming 19.02 per cent of ANBC as at March 2012 against the
mandatory requirement of 18 per cent. Bank has covered more
than 15.99 lakh customers under agricultural advances. The
disbursement under Special Plan for Agricultural Credit during
the year amounted to ¥ 10789 crore against the disbursement
of ¥ 10,045 crore during the corresponding period of last year.
The Bank brought 176019 new farmers into its fold during the
year through Rural and Semi-urban branches, registering an
average of 114 new farmers per rural and semi urban branch
and surpassed the Government’s stipulation of bringing at least
100 new farmers intfo Bank’s fold, by each rural and semi urban
branches.

SYNDICATE KISAN CREDIT CARD SCHEME (SKCC)

The Bank has issued 3.48 lakh SKCC cards during the year
2011-12. The cumulative number of Syndicate Kisan Credit
Cards issued so far, excluding the renewals, is 12.73 lakh with
a fotal credit limit of ¥ 7391 crore. The existing Syndicate Kisan
Credit Card Scheme was revisited and the following value
additions were infroduced.

® TJotakecareofincreaseinscale offinance andenhancement
in credit requirement of the farmers, staggered limits were
incorporated.

® Debt Swap facility has been simplified and eligibility limit has
been increased to ¥ 1.00 lakh to cover more number of
farmers and enable them to come out of the clutches of
private money lenders.

Under Syndicate Kisan Samrudhi Credit Card Scheme, the Bank
has issued 749 cards with a credit limit of ¥ 4.98 crore during the
year, which provides hassle free investment credit in addition to
need based short-term credit.
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GOVERNMENT SPONSORED SCHEMES

The Bank confinued to participate in implementing poverty
alleviation and employment generation schemes sponsored
by the Government in full scale. Special emphasis was laid
on coverage of SC/SI, women and minority beneficiaries
under these schemes. The total amount disbursed under
these schemes viz. PMEGP, SGSY and SJSRY is ¥ 43.45 crore
benefiting 3814 families during the year. Special thrust was
given to extend financial support to SC/ST/OBC and minorities,
while implementing the Govt. sponsored schemes.

ADVANCES TO SC/ST

The coverage of SC/ST beneficiaries under various schemes,
especially under Govt. Sponsored Schemes is reviewed at
regular infervals. Bank has initiated special efforts to create
awareness about various schemes of the Bank among SC/STs
to motivate them to avail the benefits under these schemes.
Advances to SC/ST beneficiaries under Priority Sector, rose from
% 1957.84 crore as at March 2011 to ¥ 2653.30 crore as af
March 2012, registering a growth of 35.52 per cent during the
year 2011-12,

ADVANCES TO MINORITIES

Bank has taken various measures through Regional Offices
and Lead District Offices for popularizing amongst minority
communities the various credit products available for their
benefit. The advances to Minorities rose from I 5569.30
crore as at March 2011 to ¥ 6609.08 crore as at March
2012, registering a growth of 18.67 per cent during the year
2011-12. The information pertaining to credit flow to Minority
communities and status on implementation of Prime Minister’s
15 point programme for Minorities and Sachar Committee
recommendations are placed in the Bank's website. Special
intferest scheme was infroduced by the Bank during this year
for the benefits of minority community under Priority Sector
lending.

CREDIT LINKAGE OF SELF HELP GROUPS/JOINT LIABILITY
GROUPS

29066 new Self Help Groups (SHGs) were credit linked with a
credit support of I 636.90 crore during the year 2011-12. The
Bank had 102340 credit linked SHGs with a credit exposure of
% 1221.33 crore as at 31.03.2012. In addition, 809 Joint Liability
Groups (JLGs) were credit linked with a credit support of ¥ 8.25
crore. During the year, the Bank secured the state level award
from NABARD for highest average lending to SHGs among the
Banks in Karnataka.

The Bank is participating in Janashree Bima Yojana of LIC of
India to extend insurance cover to all the women members of
SHGs credit linked to Bank wherein the premium is subsidized by
GOl. Further, the scheme has an add-on benefit under Shiksha
Sahayog Yojana wherein two children of the insured member of
SHG are provided with scholarship at no additional cost.
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HARNESSING SOLAR ENERGY

The Bank has been actively involved in promoting solar energy
and implementing the schemes for financing Solar Water
Heating Systems and Solar Lighting Systems. The Bank is presently
implementing the scheme to extend finance to Solar Home
Lighting Systems and Solar Water Heating Systems with subsidy
assistance from MNRE (Ministry of New and Renewable Energy)
under Jawaharlal Nehru National Solar Mission (JNNSM). During
the year, the Bank has financed I 1.04 crore for 399 units of
Solar Home Lighting Systems and ¥ 2.63 crore for 656 units of
Solar Water Heating Systems.

REGIONAL RURAL BANKS

There are 5 Regional Rural Banks sponsored by our Bank,
covering 32 districts in 5 states, with a network of 1578 branches.
RRBs sponsored by the Bank are in the top league among all
82 RRBs of the country, in respect of key business parameters.
Total business of RRBs sponsored by the Bank stood at ¥ 38307
crore, registering an annual growth of 16.75 per cent during
the year.

The total deposits and advances of the RRBs reached a level
of ¥ 20594 crore and ¥ 17713 crore, with an annual growth of
11.57 per cent and 22.69 per cent, respectively. The total Priority
Sector Advances stood at ¥ 15162 crore constituting 87.76 per
cent of total advances as at 31.03.2012. Agricultural advances
reached a level of ¥ 11418 crore forming 64 per cent of total
advances. In all, the RRBs have issued 11.97 lakh Kisan Credit
Cards to farmers with an outstanding credit of ¥ 5812 crore.
The RRBs have earned a net profit of ¥ 452 crore for the year
2011-12,

As per the suggestions of the working group constituted by RBI
on Technology up-gradation of RRBs, the RRBs sponsored by
our bank have moved towards implementation of CBS. System
generated NPA for accounts having balance of ¥ 5.00 lakh
and above is implemented in all RRBs sponsored by us.

During the year, Kamataka Vikas Grameena Bank received
the state level awards from NABARD for involvement of highest
number of Branches in SHG Bank Linkage and for linking highest
number of JLGs in Kamnataka State.

SYNDICATE RURAL DEVELOPMENT TRUST (SRDT)

Syndicate Rural Development Trust (SRDT) was established
in the year 2000 to promote rural development and rural
entfrepreneurship among the rural poor, especially women.
During the year one more Institute was opened and with
that the Bank has established 16 SyndRural Self Employment
Training Institutes (Synd RSETIs) in 6 States and 1 Union Teritory for
imparting training to rural poor. These institutes have conducted
323 training programmes during the year 2011-12, benefitting
9739 persons, of whom 6585 were women and 3100 were
from SC/ST category. Total candidates frained since inception is
82116. The setftlement rate is 67 per cent.

(2E)
€,



aTfes fUTe /Annual Report 2011-2012

TTHor fareRTar 3R TSR Ufdteror geema (TSaet)

S 7 IR T 26 T foehme TR TSR 9iRTeqor T (Fead))
T Tg-JriSH foRaT 2 | 3 SR 9 99 2011-12 % SRH 21881
it ufwifera foFam | 398 @ 16564 Afeam ot 3R 4154
S /A & 9 | J[E § Aedeh TR Fol AA(0AT hl T
284733 % | s it <t 71 ufawa B |

U Hidd ol WA TR, TTHIT forehmd Hormerd 510 U "isd & &9
7 TR o mam 2 8 2w % veik ot & oy TR st R |
% S STeR | w8 3l TS STehTaHt o STIac &l ohl SO
I

ST ek FIAT

Sk o U AT o TERNAG & Tfed ¥R o 25 et § snyoft o
FI el & | S T 9 o SR ST YW UsT o o 79 TSt Fe,
iR qan deefie TR H sl S B ferfe < € 1 25 smoft
et & amft foren st 3 e w@ig afie dehi 1 AEsH
I .o AR HY. 3 ELE . o e Fafig wu 9 e @
| SROT STAISHT sk quf 5% © o o.fe s gr vafda awer srges
% ITgaR L. 2012-13 i 99 &g Afd & QU fomen o | e
SHleeh Tod 3 TR & AAgd § ToT Tlg b arfd
TSI ® 3T Sk 3 TS LT Siohd HiHfd o TIISieh o &9 § A9
Rrearfe w1 sgsht fate frn 2 | sfess & foe wawa. sftdf. o
Aegea o forw 3, 2. vt off . off. gr owroft s Aisn i wten 7 fed
3= Tl wfufa i e 1 Frfm s E g |

Tt gumET=

i THTIT SHEiRH o STdTd SR Sieh 7 31 AT, 2012 dek 2000 &
TR SHEEATET 1553 TiaT st wftet foram @ STt ek o fore fafdse
A& q My B | o 3 foxfra gEmayE Tidl @ vgd @ € 334 @
i Tt & 3T 1219 it 2. TSiel 1 39 | § e T 2 S 5
e BHA SifeRTT Shal Hied SATeifed fohy e miie | oft 31fereh 1553 Tia
1 T3 feamen & et & mfter s o ® |

e 1 Tt T o HrEfaed 3 os. €3, s gwae &
FHETRA % foTt TTE 1S qehriieh 3T ATeh AT HISTSA STt
T AT |

AR S 4 foxfla gueRE I wial § 8.89 W@ HiEr Wi
(Ff%et @) Eiet 8 3 191187 & 4. 37352 @i, wem=
R & | 9reT @1d o TTEehi 1 170834 TTE whie S} fopu M 2 |

Tsft 5 &.71.5. 9 2000 ¥ e A foxfiT gHETE & foau
et 1606 foxdia qu@yE ot el § 173 AT, @ietsl a9
1428 STl oAl TRt SifehTT GiaeTd SUcTss TS §, T € HieTse o
3 g 30 Tiat st oft wrTfiret o T R |

&1 Fraied o |l 35 Areet ARl 3R |+t STTUR 2T ve
ST fercta FT s H ol g E 3 T 19 FHEH o i

z e

RURAL DEVELOPMENT AND SELF EMPLOYMENT TRAINING
INSTITUTE (RUDSETI)

Bank has co-sponsored 26 Rural Development and Self
Employment Training Institutes (RUDSETIs) across the country.
These institutes have trained 21881 candidates during the year
2011-12. Out of these tfrained candidates 16564 were women
and 4154 were from SC/ST category. Total candidates frained
since inception is 284733. The settlement rate is 71 per cent.

Our RUDSETI model has been accepted by Govt, of India, Ministry
of Rural Development, as a role model to be replicated in each
district of the country. A monitoring cell of National Academy of
RUDSETIs was established at Bengaluru during the year.

LEAD BANK SCHEME

The Bank has Lead Bank responsibilities in 27 districts inclusive
of UT of Lakshadweep across the country. During the year,
the Bank took up the responsibilities of Lead Bank in two new
districts — Bhimnagar and Panchsheel Nagar in the state of Uttar
Pradesh. Lead District Offices of the Bank in 25 lead districts
have conducted the District Level Review Committee (DLRC)
meetings and District Consultative Committee (DCC) meetings
regularly. The credit planning process was completed and
District Credit Plan (DCP) 2012-13 was launched as per time
schedule envisaged by RBI. The Bank is also the convener of
State Level Bankers’ Committee (SLBC) in Karnataka and the
Union Territory of Lakshadweep and satisfactorily discharged
the responsibilities cast on it as the convener of State Level
Bankers’ Committee. The SLBC for Karnataka and UTLBC for
Lakshadweep are implementing the recommmendations of the
High Level Committee fo review the Lead Bank Scheme.

FINANCIAL INCLUSION (FI)

Under FlI Programme, our bank has covered 1553 Villages
having population of over 2000 by March 31, 2012 in excess
of farget given to the bank. The Bank has already opened 334
branches in Fl vilages and engaged 1219 BC Agents and thus
we have covered 1553 villages, exceeding the allotted villages
with banking outlets well ahead of the stipulated date.

The Bank has adopted both Smart Card Technology and Voice
based Mobile Technology for implementing ICT based solution
for implementation of Fl.

Our Bank has opened 8.89 lakh No Frill Accounts in FI villages
and has extended 191187 KCCs, 37352 GCCs and issued
170834 smart cards to No Frill Account customers.

All the 5 RRBs have opened banking outlets in the 1606 allotted
FI villages with over 2000 population by opening 178 branches,
engaging 1428 BCs and also by covering 30 villages through
mobile vans.

All 35 Nodal Officers of the Regional Offices and all Base Branch
Managers implementing FlI Porgrammme have been trained on
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various aspects of implementation of Fl. Al BC Agents have
been sensitized on the products and services available from
the Bank for enabling them to take up enrolment of customers
and mobilize business. In addition to this, 1023 BC Agents have
been exposed to infensive training through IIBF accredited
Training Institutions.

The scheme of Ultra Small branches has been introduced to
facilitate increased banking fransactions amongst customers
of villages covered under financial inclusion. We have opened
14 such branches as at 31.03.2012.

The Bank has entered into an arrangement with M/s SBI Life
Insurance company to offer comprehensive life insurance for a
sum of ¥ 25000/- at a nominal premium covering natural and
accidental death risk with inbuilt ferminal illness benefit for all
the No Frill Account holders under Fl.

A number of initiatives have been taken to fast frack
implementation of FI and important among them are:

v" Bank has launched a new product viz SB-cum-OD
for extending overdraft upto a limit of ¥ 10000/- to all
rural landless families for meeting their requirements of
consumption based on need with a provision to pay
interest at SB Rate for the credit balance maintained in the
account.

v Another product for extending credit facility of
< 20000/- to the BC Agents to purchase Micro ATM Kit has
also been launched.

v Bank has selected 6 Vvilloges fo take up various
developmental activities under ‘Corporate  Social
Responsibility’ to make them ‘Model’ villages under
Meaningful and Holistic Financial Inclusion (MHFI) concept.
Activities taken up under this programme includes training
and capacity building, solar lighting, infrastructural
development, health and hygiene efc.

v' As part of promoting financial literacy, Bank has donated a
Mobile Publicity Van to JJFLCC Trust to take up awareness
programmes in villages. In addition a customized Mobile
Publicity Van has also been engaged to spread the message
of Fl by performing puppet and magic shows in identified
villages in Mewat District, brochures, pamphlets have been
brought out in vernacular languages, graffiti displayed at
prominent places in the villages, Yakshagana programmes
organized with FI theme in selected villages, ‘Comic’ books
depicting the various products and services available
from the Bank have been published and distriouted to the
villages.

v 24 FLCCs and 21 FIRCs have been established in the Lead
Districts of the Bank.

v 193 Gram Sabhas have been organized in the villages to
mobilize customers and open No Frill Accounts.

v' Bank has infroduced a scheme for offering incentives to the
BC Agents to motivate them in contributing to the business
development of the Bank and also recovery.
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v In order fo strengthen the monitoring arangement, Bank
has come out with guidelines on appointment of retired
Bank Officers as BC Supetrvisors 1o supervise a cluster of
10-12 BCs.

v 96 SyndFl Quiz has been organized in High Schools and
Junior Colleges located in Fl vilages to promote financial
literacy amongst school children.

v' As part of technology initiative, Bank has already completed
Proof of Concept (POC) for enabling interoperability of Fl
fransactions through the HHMs of the BC agents across the
Banks.

v' Bank is a Registrar for UIDAI for Aadhaar enrolment and has
commenced Aadhaar enrolments in UP & Haryana and
has completed enrolments close to a lakh.

MEWAT-ROLE MODEL FOR FINANCIAL INCLUSION

The Bank is the Lead Bank in Mewat District of Haryana State and
Mewat has been selected by DFS, MOF, GO, for pilot study on
implementation of Fl.

Under the leadership of Syndicate Bank, a number of initiatives
were taken in the District for FlI implementation, such as,
streamlining the procedures for extending KCC & GCC so as
to cover 100% eligible households, strengthening monitoring
system in implementation of Fl by deputing specific officers to
visit Fl villages on fixed day and time in a week, opening Banking
outlets in all the villages with over 2000 population, testing POC
for enabling interoperability of Fl transaction through HHMs of
BC Agents across the Banks, fraining and sensitization of staff on
e-payment, commencement of Aadhaar enrolment, adopting
innovative forms of promoting financial literacy such as
puppet show, magic show, etc., adopting the concept of
Anchor NGO to facilitate formation and credit linkage of SHG,
efc.

Banks in the District have formed 4353 SHGs and credit linked
4253 SHGs. In Mewat District, Bank has issued Debit Cards as
well as Smart Cards to enable people to operate through ATMs,
Micro ATMs and POS in the District. To inculcate card culture for
fransaction, Bank has provided EDC POS Machines to merchant
establishments. 60 Farmers Clubs have been formed by the
Bank along with GGB, sponsored by Syndicate Bank in the District
and the Bank has also opened one Financial Literacy & Credit
Counselling Centre in the District.

The Ministry of Finance, Government of India, has complemented
the Bank for the initiatives taken and the excellent progress
made in implementation of Fl in Mewat District.
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ADVANCES TO MICRO, SMALL & MEDIUM ENTERPRISE
(MSME) SECTOR

In tune with the guidelines issued by the Government of India
and RBI, the Bank has taken steps for increased flow of credit
to MSME sector. Total Advances to MSME sector stood at
3 14865.96 crore as at March 31, 2012, against ¥ 13382.60
crore as af March 31, 2011, registering a growth of 11.08 per
cent during the year. Advances to Micro and Small Enterprises
reached a level of ¥ 13491.73 crore as at March 31, 2012,
registering a growth of 11.97 per cent. The fotal outstanding
advances to Micro Enterprises constfitute 61.74 per cent of
advances to Micro and Small Enterprises Sector exceeds
stipulated target of 55 per cent to be achieved by March 2012
and 60 per cent to be achieved by March 2013. Total number
of accounts under Micro Enterprises increased from 459884 as
on March 2011 to 513206 as on March 2012 registering growth
of 11.59 per cent during the year.

During the year, all existing MSE products are revisited and a
new scheme “SyndMSE” with reduced rate of interest, margin
and liberalized terms and conditions to promote the growth of
Micro and Small Enterprises was launched. Further to encourage
Micro Enterprises, rebate in interest rate for prompt repayment
was infroduced. MOUs signed with reputed Commercial
Vehicle Manufacturers viz. Tata Motors, TVS Motors and Baijqj
Auto Ltd. for financing commercial vehicles under Micro and
Small Enterprises. New Board approved policy for Restructure/
Rehabilitation of potentially viable MSME unit is launched to
take up timely rehabilitation measures for potentially viable sick
units.

CREDIT GUARANTEE TRUST FUND FOR MICRO AND SMALL
ENTERPRISES (CGMSE)

CGMSE scheme was infroduced by the Gowvt. of India and SIDBI,
to guarantee collateral free credit facilities sanctioned to Micro
and Small Enterprises (MSEs). The bank is a member lending
institution (MLI) implementing the scheme. As per RBI guidelines,
it is mandatory to grant collateral free loans to MSEs upto
% 10.00 lakh and cover all eligible loans under CGMSE. Bank
has also implemented CGTMSE guidelines to extend Collateral
free loans without third party guarantee to Micro and Small
Enterprises up to ¥ 100 lakh and cover all eligible accounts
under CGMSE.

The Collateral free loans without third party guarantee granted
to Micro and Small Enterprises and covered under CGMSE
scheme increased from 12971 as at March 2011 to 21402 as
at March 2012 registering a growth of 65 per cent.

IMPLEMENTATION OF OFFICIAL LANGUAGE

The Bank has been displaying a strong and abiding commitment
to encourage the greater use of Hindi in various forms, not only
because it is the policy of the Government of India but also as
an ideal and powerful medium of Financial Inclusion.
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Hindi Day was celebrated in all the Regional Offices/Head
Office, Corporate Office & Port Blair, Agatti and Kavaratii
branches in a befitting manner.

Our Hindi House Magazine Jagriti’ has been consecutively
awarded Il prize for the year 2010-11 in the Hindi Magazine
competition conducted by the Reserve Bank of India. RO:
Coimbatore & RO: Bhubaneshwar were awarded first prize by
the TOLIC, Coimbatore & TOLIC, Bhubaneshwar respectively.
RO: Hyderabad was awarded 2nd prize by the Regional
Implementation Office, Dept. of Official Language, Ministry of
Home Affairs, Government of India.

EXPANSION OF BRANCH NETWORK

During the year the Bank has added 214 branches to its network
thus crossing the landmark of 2700 branches spread throughout
the country.

The addition of branches includes 200 General Banking brick
and mortar branches and 14 Ultra Small branches. 68 branches
are in under banked Districts and 44 branches in minority
concentration Districts. During the year, 85 Satellite Offices have
been opened.

The opening of ultra small branches and satellite offices are
in compliance with the directions of the Government of India,
Ministry of Finance to make the banking facilities available to
villages coming under financial inclusion.

The target of extending banking facilities o vilages coming
under financialinclusion has been reached and Bheemanakupe
vilage in Karnataka is the 1500th village fo be included under
our financial inclusion programme.

The Bank achieved a unique milestone of opening 108 branches
spread throughout the country, on a single day on 31st March
2012.

The 108 branches were declared open amidst gala function
at a venue in Bengaluru which was graced by Shri Namo
Narain Meena, Union Hon'ble Minister of State for Finance and
Shri K.H.Muniyappa, Union Hon'ble Minister of State for Railways.

Three branches have been opened in the Guwahati Region
increasing the bank’s presence in the North Eastern Part of
India.

In addition to the above, the following offices have been
opened.

14 Central Processing Centres for processing Housing Loans/
Retail Loans. One Business Processing Centfre at Bengaluru to
catfer to opening of savings bank accounts to begin with.

The total number of branches of the Bank stood at 2710 including
London branch. The domestic branch network consisted of 873
rural branches, 672 semi-urban branches, 584 urban branches,
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566 metro & port fown branches and 14 Ultra small branches.
These ultra small branches have been opened under Financial
Inclusion programme of Government of India. Total number of
Satellite offices stood at 89 and the number of ATMs installed
reached to 1240 as af 31.03.2012.

The bank has a customer base of 28.39 million as at March 31,
2012 as against 26.38 million af the end of the previous fiscal,
registering a growth of 7.62 per cent.

AMBIENCE AND VISIBILITY

As an image building exercise consistent efforts are made to
ensure a neat and tidy business premises with better visibility to
make customers more comfortable when they visit the Branch/
Offices for their banking needs.

INFORMATION TECHNOLOGY

The Bank has been relentless in adopting new and emerging
technologies to provide best of customer services and
streamlining its internal processes, whether it being one of the
first few to adopt “Main Frame” computer at Head Office in
the 1970s or being the first among the Public Sector Banks to
adopt and implement “Core Banking Solution® in year 2001 to
provide technology based banking services to the customers.
This passion is only growing and the Bank has achieved several
milestones in the reporting Financial Year.

CORE BANKING SOLUTION (CBS)

The Bank continues fo spread its wings with a network of 2710
Branches and 127 Offices in 1842 centres covering 32 States
and Union Territories under the CBS Network as on 31.03.2012.
These include 334 branches newly opened under the Gowt, of
India’s ambitious Financial Inclusion project.

While adopting Technology has almost become passion in the
Bank, constant upgradation / improvement / enhancement in
the existing systems has also been a continuous endeavour
to improve the systems and procedures for better customer
services.

CBS FOR REGIONAL RURAL BANKS (RRB)

In accordance with the RBI directive, all the five Regional Rural
Banks viz., Karnataka Vikas Grameena Bank, Karnataka, North
Malabar Gramin Bank, Kerala, Andhra Pragathi Grameena
Bank, Andhra Pradesh, Gurgaoon Gramin Bank, Haryana and
Prathama Bank, Uttar Pradesh sponsored by the Bank have
been successfully brought under Core Banking System (CBS)
well before the stipulated cut-off date of 30.09.2011.

DELIVERY CHANNELS

With adoption of Core Banking Solution, providing alterate
channels of banking fo the customer for providing Anytime,
Anywhere, Anyhow (AAA) banking convenience was a natural
extension.
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ATM NETWORK

The Bank has operationalised 1240 bi-lingual ATMs as at
31.03.2012, spread across 668 cenfres coverng dll
demographics across the country. Tri-lingual feature in ATMs is
being infroduced in a phased manner. The Bank has Global
Debit-cum-ATM cards through VISA and Master Card payment
gateways with a Card-base of over 48 Lakhs for global access to
ATMs and POS ferminals. Average Cash Disbursal through ATMs
has fouched close to ¥ 1000 crore per month. Customers have
been given access to around 91324 ATMs of 63 other Banks in
the Country through National Financial Switch (NFS) operated by
National Payments Corporation of India (NCPI) under the aegis
of Reserve Bank of India and Indian Banks’ Association and o
another 10853 ATMs of 14 banks belonging to Cash Tree ATM
Network.

SMS BANKING

In order to keep the customer instantly informed of the
fransactions that went through their account, as also to provide
information of their account through message based banking,
Bank has intfroduced Short Message Service (SMS) banking. The
number of customers who have availed this facility has grown
from 268506 (March, 2011) to 383211 as af March 2012.

MOBILE BANKING

The Bank has implemented Mobile Banking Services during
the year, whereby customers can conduct their banking
fransactions through mobile phones. This includes balance
enquiry, statement of accounts, funds transfer within customers
of Bank, efc. In addition, funds fransfer to other Banks through
Interbank Mobile Payment Services (IMPS), offered by National
Payment Corporation of India (NPCI) has also been intfroduced.
The number of customers who have availed of Mobile Banking
facility as on 31.03.2012 stands af 5255.

CENTRALISED PAYMENTS SYSTEM OF RBI

The Bank is offering NEFT and RTGS, the fund transfer facility
among the Banks, under the RBI's Centralised Payments System,
through 2560 branches for RTGS and 2765 branches/offices for
NEFT. The usage is steadily increasing and during March, 2012,
there were 751834 NEFT transactions involving an amount of
I 3605.79 crore and 156840 RTGS transactions involving an
amount of ¥ 110628 crore.

INTERNET BASED SERVICES

Bank introduced Internet Banking facility in the year 2003. The
User base now stands at 6.35 Lakhs as at 31st March 2012, with
an increase of 0.69 Lakhs over March, 201 1. National Electronic
Funds Transfer (NEFT) and Real Time Gross Setftlement (RTGS)
facility for fransfer of funds between accounts of different banks,
Railway Ticket reservation, Utility Bills payments, Payment of Taxes,
such as Income Tax, Municipal Corporation Taxes, VAT efc.
facilities are being extended through Intemet Banking Facility.
The number of hits on the Bank’s Internet Banking webpage,
increased from 36.28 Lakhs in March, 2011 to 45.79 Lakhs in
March, 2012.

(22)
42)



rfter fta1é / Annual Report 2011-2012

AT TTeeh! oh To1u geferd Setie sifsh =t s1gre gRifvsd 0 vg S
ST GREATCH 3T HIATY ST T8 & S TTeeh G 52 St H @il -
T T IR AU I 1 quItn ST, ageAd H-ae ey,
ot him W -1 o uedt 371 I e o a1, -«
H Sl 1 T 98 ST 8, T ST FL&l Ui o a1 H $ee
ST 1 IUFIT FAaTAt i f¥fara T, e/ et % s
1 AT AT 2 =it g fmE onf |

snferfiera grea 3 o ¥4 H, 2-Shaet tfersmmom, ford gewe s
T ST Ll T IS 3715 €. TR ITHaIE o STATa fgiar STfersmmo
ht 3T 3T &1 st ST |

e e FaTY

Tad ey sfew fafiee (ddiway ), wod sfen smfeas
gl i fafiee (foa <) 3R 3femm wida waifieem g =semn
ST HeaTsst e wrRyfe fren (sidied) S& afda wamset &
1Y T T FLA G S A ST UHE Ted HanaT hl JEIATA hl
%lmﬁaﬁ@qaﬁtﬁmmﬁmﬁ wifee, 31d e,
o YR, TS oJU, Tieh okl Jad Tsiey, Saaid, ST, RgaTd
Fg, Suguue A1 S8 T 1o & fou ed Jem foma sar
2, Il Hidiud gr o7 TTEeRt § Wié IR i < forei o g
1 gfaen yam i S R |

THT -2

o  Tleeh TS H TSI i ol §— YA Saerd TR T |

o FHleeh 3T RIS TS o foIT e —ifera ot (32 <t ageft i
gferen yrw it 78 |

o TN % TRH K ST forauf} (B 26TTH) 1 @+ h gfae |

o fioelt T i Heremfya wew wifesdt § 58 @ frn s w1 R |

o 3G IR HaAT R h 3-WAH od, TILHEITS ¥ foieh IR foranm
T |

o  FHileh UsT TLHR o FHHATT oh UM hT hylehd TEEHT 7R
AT 1 R TR T |

o ek meT o (Hisfie) (for Hamer™) o W1y & 9HRd TR

FIT STYATS T8 ket STRISHT SFuad Joredt (o ot e, uw.wd. )
1 EIST g TS T8 ST o STFHR HT-=a i W E |

o g THN & 3-TdH fed (S.Ehsh.) i S g wEia
EERIGICES

di—gA—a @ran

Tk ol AT ATE ST e IhTE 21 T € | AR UTEhi i 36
fore gfaren wem A 2g o 7 13, 24.10.2011 =i fe 3. e s AW
% 3fatd Pi-39- @d Al e I 2 |

I GFIeT TMEehT T 31T IR BT I e T H YU TTH A B
fediforedt gfaem uctsy et 2 |

The Bank has been taking proactive steps to ensure a safe
Internet Banking experience for its customers by display of
safety fips before logging in to Internet Banking by the customer,
provision of virtual keyboard, wherein the key board is displayed
on the screen and with each stroke, the position of key changes
in the keyboard, educating users on Intemnet Banking safety
measures, round the clock monitoring 1o detect any attempts
of phishing / fraud efc.

As an additional security measure, 2-Factor Authentication,
wherein second authentication, apart from user ID and Password
while using Internet Banking is being introduced shortly.

PAYMENT GATEWAY SERVICES

Bank infroduced its Payment Gateway Services by entering
info strategic arangements with service providers such as
M/s Avenues India Limited, (CCAvenue) M/s Indiaideas.com
Limited, (BillDesk) and Cenfralised Port Community System
(CPS) floated by Indian Ports Association. While CCAvenue and
BillDesk provide gateway for generic commmerce such as Hotel
Chains, Florists, Art Galleries, Book Sellers, Marriage Bureaus,
Stock Brokers, Travel Agents, Jewelers, Insurance, Mutual Funds,
BSNL etfc, CPS provides convenience of payment of bills due to
the Port authorities by their customers.

GOVERNMENT TRANSACTIONS

® e-Payment of Commercial Taxes in the State of Karnataka
made operational.

® Facility for collection of Value Added Tax (VAT) for Karnataka
and Maharashira States infroduced.

® Facility for viewing Toax Credit Statement (Form 26AS)
operationalised during the year.

® Delhi State and UT of Pondicherry is in the pipeline.

® For e-payment of Excise and Service Tax, the link through
NSDL has been made operational.

® Centralised Processing and payment of Pensions of
Karnataka State Govt. employees is being implemented.

® |mplementation of Central Plan Scheme Monitoring System
(CPSMS) undertaken by the Govt. of India through Controller
of General of Accounts (CGA) (Ministry of Finance) is in
progress as per the schedule drawn up by the CGA.

® The Bank is in the process of implementing Central
Government e-Payment Gateway (GePG).

THREE-IN-ONE ACCOUNT FOR EQUITY TRADING

Trading in stocks online has gained immense popularity. To
facilitate our customers in this venture, the Bank has launched
the Three-in-One account facility under the Brand name of Synd
e-tfrade on October 24, 2011,

This facility enables customers to avail Depository facility for safe
deposit of their shares in electronic form.

(23)
43



2011-2012

30 giae § ‘s’ @rar, L. @ 3 2 @ mive 8 S
ey ¥ TAR UTeeh HieT @ral # et Tt e s Su e weft
TfshaT & WeAm @ St @ H TSt Sfasfaai o Jew 8 1
TS T I BT AT L Fohd! B

TTET ATE[H TRATSHAT

& derurzw erer ARy dut fosmg gefoeia (3.2 gsey, o). 3T, )
T TeeivuTTeHe: 339 & T UH. 311, TH. o foTq STrarsareh e
ITH 3 oh foTT Ueh sarmaeh fErTer Srer s €ifd s @1 R | 98 9REisH
ifTeh &9 § gftanford &1 7€ @ 3R f3. 31.3.2012 6 feufd o srgem
39 T o 71ew H 160 Tié sa1E S bl § | oo i smaeh ®9
T UTEhI o -1 sl A AT SEat TTeeh HaT &M HiH 2 STl
1 SI-GITohe ST IR ol 715 © | I8 oo shl g -TMe Fame
FTfe S8 Tt | off gl Suetsy wdt R |

e getem
SRay Jee" T & 97 % 9 § -3 Hanor (Tum.ud. )
G, 3 R0 SRgH T&oH GHIM o 9ed 8 g shrataae foman

T | e SRaH et ST (37, 37R. 9. TE. ) T i
Tfd W R |

AT T GRE

oo T SIS g STgHIfed ST U, e Hifd ® | sigHifea Hifd % smem
T IS T, R Sfshan fEfia o swmifa s T 2 | it g
F TG Fad IR T Aifer % STgar et it st 2 |

T Tt <Rt ATl A o T ek 3 Shsfiera gran ufEre s
(w374, ) Y T Al ? | A o g wfd fed ameen Y S At
3. 2Y. e Sfawi ¥ s TR ok il FEAT gea yonfori qen
SfsFaTeTt 1 STeIaH S § gidem e i # |

AT AT ol AT T 3G  TaH o oI 31ggaq arsd
o= g o) sy foren i et T e @ s e ade &
Hrea © weft € uh. deaeh shi ST s T |

ATYST TS TOTTeAt

IR st e o faeTt o STgEm, o A 3118, 3Y. yomferat & fore ush
Tk ISR Fatar aem (e d.) & iy fome 2 1 Fsm
o T o &9 T, Sieh 3 I Uerens™@l o foTe et feameer fepadt
Aerie foen (.9 m.w@.) o @lier ¥ 30T 3@ qhier qer
St forn 2 @ erer gt (SrHh.) ¥ #iE T o W e
Ter B feameet fspatt wrse o uftare fesm eier &1 s |

Fratate .9, FeET (2010 & 2013)

e <1 dafafy g0 FSET Rl A g STgEIfaa duT SO TR 7,
3geh1 A= gieqon feram anfer farfim g0, qeqett & swrfera
TR T Tt ST ek |

x e

The facility comprises the CASA account, DP account and
frading account for enabling our customers to frade in shares
online, using the funds in the CASA account and dematerialised
securities in the DP account through the Straight through
Process.

DATA WAREHOUSING PROJECT

The Enterprise Data Warehousing and Business Intelligence
(EDWBI) Solution envisages establishing a comprehensive single
robust database in order to query upon to obtain required
information for MIS and for analytical purposes. The project has
been made operational partly and over 160 reports are being
generated through this system as on 31.03.2012. Process of de-
duplication of data has been commenced to facilitate bank in
knowing customer dealings comprehensively and pave way for
giving better customer services. This will also facilitate in Bank’s
inifiatives in Anti money laundering etc.

RISK MANAGEMENT

As part of risk management solutions, Anti-Money Laundering
(AML) Solution and Credit Risk Management Solutions have
already been implemented. The implementation of Operational
Risk Management Solution (ORMS) is in progress.

INFORMATION SECURITY

The Bank has a Board approved IS Security Policy in place. IS
Security procedures based on the approved policy have been
formulated and implemented. Adherence to policy is closely
monitored on a continual basis to avoid any compromises.

In order to strengthen the monitoring system, Bank is establishing
a centralised Security Operating Centre (SOC). This will facilitate
in countering the IT Security Risks that the Bank faces on a day-
to-day basis and keeping the Information Security systems and
procedures of the Bank continuously up-to-date.

To protect the Information Assets from viruses, worms etc. the
Anfi Virus Management System has been automated, with latest
virus signatures being automatically updated in all the systems
through relay Servers across the CBS Network.

DISASTER RECOVERY MANAGEMENT SYSTEM

As per the directions of Reserve Bank of India, the Bank has
formulated a comprehensive Business Continuity Plan (BCP)
for the IT Systems. As part of the Plan, the Bank has procured,
implemented and tested in the live environment, Enterprise-
wide Disaster Recovery Management System (DRMS) for Core
Applications in order to seamlessly switch over the operations
from Data Centre to Disaster Recovery Site in case of failure of
Data Centre (DC).

LONG TERM IT PLAN (Year 2010 to 2013)

The Long Term IT Plan of the Bank, approved and adopted by
the Board, is constantly re-visited so that the implementation of
the various IT Initiatives is constantly monitored.
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ISO 27001 CERTIFICATION

Data Centre - Mumbai, Disaster Recovery Site - Bengaluru
and Department of Information Technology - Bengaluru were
accorded ISO/IEC-27001: 2005 certification in 2008. This
certification is being renewed every year after a review by the
ISO authorities and now stands renewed for 2011-2012 also.

CUSTOMER SERVICE KIOSKS

As part of providing convenient and secure way of deposit of
clearing cheques by the customers and also speed up the
process involved in clearing operations, the Bank has installed
25 Cheque Depository Kiosks in various branches across the
country on a pilot basis. The Kiosk accepts the cheque and
issues an acknowledgement with details of cheque and an
image of cheque printed thereon. The kiosk also captures the
details of the cheque and provides data in prescribed format
for upload in CBS system, thus saving the time for manual entry
of cheque details in system.

GOVT. / RBI INITIATIVES

® |mplementation of Express Cheque Clearing System (ECCS)
in all Non-MICR Centres by replacing the existing Magnetic
Media Based Clearing Software (MMBCS) is in progress.

® The Cheque Truncation System (CTS) infroduced in the
National Capital Region (NCR) at New Delhi, is now being
extended to cover Chennai, Bengaluru and Coimbatore
under Grid module. CTS is operational in Chennai since
October 2011 and its implementation at Bengaluru and
Coimbatore is progressing as per the schedule set by RBI.

® Bank has initiated the process of procuring necessary
solution for implementing Automated Data Flow system
which envisages data fransmission pertaining to periodical
returns being submitted by Bank to RBI in prescribed format
automatically to RBI without any manual intervention.

® Centralized Payment Processing System (CPPC) has been
established for payment of Central Civil, Defence and
other pensions.

CUSTOMER-CENTRIC INITIATIVES IMPLEMENTED

® The Bank has been registered with SEBI as Self Certified
Syndicate Bank (SCSB) for providing Applications
Supported by Blocked Amount (ASBA) facility to its
customers. ASBA has been made operational in identified
Strategic Branches.

® Customers can now change their ATM password and get
Mini Statement fromn any ATM on  National Financial Switch
Network of National Payment Corporation of India.

® Facility for Online loan application (with auto generation of
acknowledgement), fracking, processing, documentation,
follow-up and centralized MIS is introduced.
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IMPLEMENTATION OF GREEN INITIATIVES

o Bank has taken a “Green |Initiafive in Corporate
Governance” by allowing paperless compliances by
companies through electronic mode. In accordance with
the recent circular bearing no.17/2011 dated 21.04.2011
and 18/2011 dated 29-04-2011 issued by the Ministry,
Bank will be sending soft copies of Annual Report 2011-12
fo those memlbers / investors who have registered their
email IDs with M/s. Karvy Computershare (P) Ltd., Registrar
and Share Transfer Agents of the Bank.

® Video Conferencing facility is provided at Head Office,
Corporate Office, allTraining Colleges, Infemational Division,
Mumbai and all Regional Offices for conducting Business
Review meetings, reviews of specific areas, meetings of
various Committees Offices at various locations, interviews
for promotions, for imparting need based tfrainings etc.
It is being extended to other offices and branches in a
phased manner.

(] Bank is using corporate e-mail facility and intra-net based
IP messaging system and thus reducing dependency on
paper based communication.

o Various periodical and ad hoc reports required by the
users across the Bank being provided in an electronic form
obviating the need for paper based reports.

® As part of Enterprise wide Data Warehousing and Business
Intelligence initiatives, over 170 reports are being provided
to various branches/offices in electronic form only.

CURRENCY MANAGEMENT AND RBI CLEAN NOTE POLICY

RBI ‘Scheme of Incentives’ for implementation of Clean Note
Policy which has been in vogue since October 2008 has
been put into practice to ensure effective adherence of the
guidelines. The Scheme details have been circulated to all our
Currency Chests and all our staff members working in Currency
Chests are motivated to implement the Clean Note Policy of RBI
in frue letter and spirit with a view o render efficient customer
service to the members of the public.

32 Cash Processing Centres are established to implement the
Clean Note Policy of RBI. More and more centres will be identified
in the coming days for establishing Cash Processing Centres
which are again Non Inferest Income generating avenue.

Cash deposit Ratio as on 31.03.2012 is maintained at a
satisfactory 0.20 per cent. Every effort will be made to ensure
that the same tempo is maintained throughout this year.

COMMITTEE VISITED DURING THE YEAR
a) Parliamentary Standing Committee on Urban Development

A Standing Committee on Urban Development visited
Bengaluru during January 9 to 10, 2012, under the
Chairmanship of Shri Sharad Yadav, Honourable Member
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of Parliament for spot study regarding ongoing schemes /
projects of ministries of Urban development and Housing &
Urban Poverty Alleviation.

b) Committee on Subordinate Legislation, Rajya Sabha

The Committee on Subordinate Legislation of Rajya Sabha
under the chairmanship of Dr. Janardhan Waghmare
Honourable Member of Parliament visited Port Blair on
February 27, 2012 to discuss with the representatives of
State Bank of India and Syndicate Bank on Priority sector
Lending Scheme and complaint redressal mechanism for
customers and employees.

c) Committee on Government Assurances, Rajya Sabha

A commitfee on Government Assurances, Rajya Sabha
visited Bengaluru on January 17, 2012 under the
Chairmanship of Shri Pyarimohan Mohapatra Honourable
Member of Parliament to study contract / casual labour in
Public Sector Banks and delivery mechanism of direct cash
subsidy pertaining to kerosene, cooking gas & fertilsers.

HUMAN RESOURCE DEVELOPMENT

The Human Capital of the Bank as on 31.03.2012 was 26904
comprising 10829 Officers, 10221 Clerks and 5854 Substaff.

The Manpower Planning exercise is being carried out taking
into account the Business Plans, Superannuation, Attrition, etc.,
and the Bank is assessing the manpower requirement for both
medium and long term. Process has also been initiated for
recruitment of 74 Specialist Officers during the year. The Bank
has undertaken Campus Recruitment process at NIBM, Pune
and selected 06 Specialist Officers in Middle Management
Grade Scale-ll to handle specialized functions.

The Bank has come out with well arficulated HR Policy with
an eye on Succession Planning. During the year about 1239
promotions were effected in various cadres. Training plays a
vital role in developing the employees and for competency
building. Efforts are being made to enhance the knowledge
level and upskiling of the staff through appropriate training
programmes / worksnops.

The Industrial Relations in the Bank have been cordial and
harmonious, fostering a healthy work environment. The Unions/
Associations have been responsive and proactive to extend
unstinted support for the progress and prosperity of the Bank.

SC/ST Cell: The Bank is having a separate SC/ST Cell. A General
Manager is designated as Chief Liaison Officer to look after
the issues concerning SC/ST Employees of the Bank. SC/ST Cell
functioning in Head Office is under his administrative control. The
Bank is holding Quarterly Meetings with the representatives of the
SC/ST Welfare Association as per the Government guidelines to
redress their grievances. Organised Special Training Programmes
for SC/ST employees for upskilling and competence building. The
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Bank is extending pre-recruitment and pre-promaotion training
to the SC/ST candidates. The Bank is extending reservation/
concession to SC/ST candidates in recruitment/promotion as
per the Government of India guidelines.

TRAINING AND DEVELOPMENT

Syndicate Institute of Bank Management (SIBM), Manipal at
the apex level and the seven Training Centres at Bengaluru,
Chennai, Delhi, Ernakulam, Hyderabad, Kolkata & Mumbai cater
1o the training needs of the Bank by conducting various types of
fraining programmes for different cadres of employees.

The facilities available at SIBM Manipal, which is spread over
15 acres of land marked by sylvan surroundings, are state-of-
the-art and of high standard enabling a congenial leaming
atmosphere for the trainees.

During the year 2663 Officers/ Clerks belonging to SC/ST category
were imparted training. Further, as per the Government of
India guidelines, pre-promotion training was imparted to SC/
ST Officers & Clerks and pre-recruitment training was imparted
to SC/ST candidates who had applied for the posts of officers/
clerks in the Bank.

The Training programmes were conducted in accordance
with the corporate objectives/priorities and Branch/Functional
Department Training Plans, submitted by Corporate Office/Head
Office/Regional Offices.

CORPORATE SOCIAL RESPONSIBILITY

The Bank has been fuffiling its social responsibilities as a
responsible social citizen by actively participating in activities
amed at economic transformation and uplift of the
downfrodden. Some of the Bank’s initiafives in the field of
Corporate Social Responsibility taken during the year include
providing infrastructure for School meant for poor students,
assisting and empowering under-privileged children, distribution
of free meals to School children, Integrated Tribal Development
Programme, Rehabilitation of Endosulfan Victims and so on.

CUSTOMER SERVICE

The Bank has Board approved policies on deposits, customer
grievance redressal, cheque collection, compensation payable
on account of various deficiencies in service etc. These are well
displayed on the Bank’s website for the convenience of the
customers.

The Grievances Redressal Policy of the Bank is meant for
minimizing instances of customer complaints and grievances
through proper service delivery and review mechanism and
to ensure prompt redressal of customer complaints and
grievances.
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CUSTOMER SERVICE INITIATIVES TAKEN DURING THE YEAR:

v' All Branches have organized ‘Customer Contact Week’
which facilitated education of the customers about
compliance of KYC / AML guidelines, fo measure the level
of customer service and to ascertain their feedback on
systems and procedures / products and services.

v A ‘Uniform Customer Meet’ has been observed in all
branches on 23.09.2011.

v Bank has put in place an effective Grievance Redressal
Mechanism and complaints received are categorized
depending on gravity / sensitivity of the matter as ‘Highly
Sensitive’ (HS), ‘Sensitive’ (S) and ‘General’ (G), so as to
enable prioritized handling.

v' The Bank is a Member of Banking Codes and Standards
Board of India (BCSBI) and has voluntarily adopted the Code
of Bank’s Commitment to Customers and Code to MSME
Customers. The Bank is making every effort to implement
the provisions of BCSBI Codes in order to improve customer
satisfaction.

v With a view to assess the feedback / impact of customer
service at gross root level, a customer inferaction
programme has been conducted on 15.12.2011. Top
Executives of Corporate Office directly interacted with
customers of branches of select Regional Offices through
Video Conferencing on 15.12.2011.

KNOW YOUR CUSTOMER / ANTI MONEY LAUNDERING

The Bank has a Board approved Policy on Know Your Custormer
(KYC) norms and Anti Money Laundering (AML) measures. The
Policy clearly lays down the customer identification procedures
to be adopted for proper identification of customers while
opening accounts.

In order to have better compliance of KYC / AML norms, Bank has
implemented KYC solution in the CBS system to enable opening
of new accounts only with 100 per cent KYC compliance. So
also, the CBS system is planned to provide for an integrated
checking of Terrorist individuals / entities so that necessary
checking is done before opening of accounts.

CASH MANAGEMENT SERVICES

The Bank provides an efficient and tailor-made Web based state-
of-the art technology based CMS solution to suit the corporate
customer requirements. The Bank is offering Collections and
Payments to the Customers under the Cash Management
Services.

NEW PENSION SYSTEM (NPS)

The Bank has been registered with the Pension Fund Regulatory
and Development Authority (PFRDA) as Point of Presence (PoP)
for offering the various services under the New Pension System,
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a scheme introduced by the Government of India, for providing
old age income security. The bank has already registered about
1989 branches with NSDL for offering various services under the
scope of the NPS as Point of Presence — Service Provider (POP-SP).
The bank has also been actively participating in offering services
under the Swavalamban Yojana Scheme, a component of the
NPS, which has been infroduced by the government for persons
working in the un-organized sector.

BANCASSURANCE

® Bank renewed the Group Life Insurance Policy from MetLife
India Assurance Co. Ltd. to provide free life insurance cover
tfo housing loan borrowers under special housing loan
package as per Govt. of India/ IBA guidelines.

® Bank has launched Total Suraksha Plan on 06.09.2011 for
coverage of Life Insurance of Housing Loan Borrowers in
association with TATA AIG Life Insurance Co. Ltd. on optional
basis.

® Under "SyndSuraksha” Group Insurance Plan taken from LIC
of India the Bank has covered 28883 SB account-holders.

® Bank had taken Group Life Insurance policy from SBI Life
Insurance Company Ltd. for providing Micro Insurance
cover to the account holders of financially included
villages.

® The Bank is corporate agent for general insurance products
with United India Insurance Company.

CARD BUSINESS

CREDIT CARD PRODUCT:

1. The Bank in association with VISA International, offers Gold
and Classic Credit Cards, which can be used at ATMs, Point-
of-Sale terminals, Internet, IVR and for Mail Orders. The cards
are valid globally and can be used throughout the world.
The Bank has issued 80125 Credit Cards up to 31.03.2012.

DEBIT CARD PRODUCT:

1. The Bank launched its Global Debit-cum-ATM Card on
29.03.2003 in association with VISA and the same is issued
through all branches of the Bank.

2. During the year the Bank has launched Maestro Debit card
in association with MasterCard on 22.06.2011 with the
additional authentication of POS fransactions through PIN
known fo the cardholder.

POS ACQUIRING:

The Bank ventured into the Merchant POS-EDC acquiring business
on 02.10.2009 and as on March 31, 2012, 513 numbers of POS
terminals have been installed at 448 merchant locations.
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NEW SCHEMES INTRODUCED

During 2011-12, two new innovative schemes Viz. a) Synd Rice
Mills b) SyndJaikisan were infroduced and SyndKisan Sathi
scheme further simplified:-

a) Synd Rice Mills: A special scheme was infroduced during
the year to meet the working capital and investment credit
requirements of Rice Mills for processing paddy following
the policy guidelines of RBI on lending to Priority Sector.

b) SyndJaikisan: This hassle free credit scheme appreciated
by farmers for meeting their investment credit needs for
contingent and non-schematic / unspecified farming
purposes was revived and re-introduced. The present
scheme aims at meeting the credit requirements up to

¥ 5.00 lakh for such purposes giving due recognition to the
proven frack record of farmers with the Bank.

c) SyndKisan Sathi: The existing SyndKisan Sathi Scheme has
been simplified and eligible limit has been increased 1o
T 1.00 lakh to enable more and more farmers to come
out of the clutches of money lenders easily and resort to
institutional finance.

NEW VISION AND MISSION STATEMENT

Bank has adopted a New Vision and Mission Statement for the
10 year period from 2011-12 to 2020-21 with annual reviews.

Vision
e TJo be a bank of choice of every Indian and a preferred
banking partner globally.

Mission

* To achieve consistent growth in business,

* To endeavour for inclusive development &

* Ensure service excellence through effective harnessing of
human capital and technology.

CASA

The Bank organized CASA campaign to augment CASA deposits
during the year 2011-12 from 01.09.2011 to 29.02.2012
with a theme carrying a backdrop of “Rainbow Benefits”, a
comprehensive package offered to SB account holders. During
the campaign period 553555 Savings bank accounts and
18087 Current accounts were opened.

COLLECTION OF DIRECT TAXES

The Bank has implemented ‘OLTAS’ (On-line Tax Accounting
System) w.e.f. 01.04.2004 to facilitate collection of direct taxes
through physical Challans for small and retail tax payers at
designated 321 branches at present. The Bank has e-banking
facility also for remittance of direct taxes through internet which
is user-friendly software, extending many advantages to the
customers as it avoids mismatch of Challans, PAN Numbers
efc.
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COLLECTION OF INDIRECT TAXES

The Bank has also implemented EASeR (Electronic Accounting
Systemm for e-Receipts) w.e.f. 01.08.2008 for electronic
remittance of Central Excise and Service Tax through 2 e-Focal
Point Branches. This is very user-friendly software, to facilitate the
customers / non customers for remittance of Service Tax and
Central Excise at the Branches most conveniently.

VAT COLLECTION

The Bank has implemented the collection of Sales Tax and other
Taxes pertaining to States like Karnataka, Delhi and Maharashtra
fo facilitate the customers for remittance of their taxes through
electronic mode. Bank has proposals for extending this facility
for other States also like AP UP etc.

COMPLIANCE DEPARTMENT

A separate Compliance Department assists the top
managementin managing the Compliance Risk and fo develop
a healthy compliance culture within the Bank. The department
is headed by a Chief Compliance Officer in the rank of General
Manager, ably supported by dedicated manpower to oversee
the compliance to the statutory, regulatory, legal and other
obligations of the Bank.

Compliance Policy approved by the Board of Directors of the
Bank arficulates that the compliance function is an integral
part of governance along with the intemal confrol and risk
management process. The Compliance Policy of the Bank is
reviewed every year and amendments if necessary are carried
out based on the experience gained and utility aspect.

RIGHT TO INFORMATION ACT, 2005

The Bank has implemented the relevant provisions of the Act with
effect fron October 2005. The information related to the Bank
as stipulated under the Act is displayed on the Bank’s website.

The Appellate Authority for the Bank under the Act and the Public
Information Officers (PIOs) and Alternate Public Information
Officers (APIOs) atf various levels have been designated. The
Bank has clearly spelt out the roles and responsibilities at different
levels under the Act.

INTERNAL CONTROL AND VIGILANCE

Vigilance administration is a crucial part of the Management
function, aimed af improving the efficiency and ethical health
of the organization.

Stress is laid on preventive vigilance by initiafing preventive
vigilance studies at branches, conducting Preventive Vigilance
Training Programmes at SIBM & other Training Centres of the
Bank and constitution of Preventive Vigilance Committees at the
branches with a view to ensure strict adherence to systems and
procedures. During the year under review, Preventive Vigilance
Exercises were conducted in 170 branches and Surprise
Verification of goods hypothecated to Bank was conducted in
178 accounts covering 97 branches.
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Vigilance Awareness Week was observed throughout the Bank
from 31.10.2011 10 05.11.2011 in a befiting manner as part of
Participative Vigilance measures.

Investigations are conducted expeditiously and disciplinary
proceedings are ensured wherever frauds or iregularities with a
vigilance angle are involved.

SECURITY

The Department has achieved the unique distinction of being
the first Security Deparfment among all the Public Sector Banks
to become ISO 9001:2008 compliant.

The guidelines on security matters are disseminated to Regional
Offices for implementation through Annual Security Action
Plan. RBI's instructions received during the year for preparation
of Currency Chest specific Disaster Management Plan and
installation of Bio-metric Access System has been implemented
in all the 42 Currency Chests of the Bank, which includes 9 Island
Currency Chests located at Lakshadweep Islands.

As per RBI guidelines Security Audit has been conducted
in respect of all the mainland Currency Chests and 2 Island
Currency Chests. All the mainland Currency Chests are provided
with security and surveillance equipment like CCTVs, Automatic
Time Lock, Hotlines & Automatic Fire Detection & Alarm System
and Auto dialers. All the 563 Cash Vans of the Bank have been
provided with Global Positioning Radio System (GPRS) to facilitate
real time tracking of remittance in fransit.

To augment the security arrangements at branches, CCTV has
been installed in 1269 identified vulnerable branches.

Based on the crime scenario and threat perceptions, the
security arangements are reviewed and regularly updated.
Suitable preventive and precautionary measures are put in
place to safeguard the inferests of the Bank.

ACCOLADES / AWARDS

During the year 2011-12, Bank was adjudged 'Best Performer’
among commercial banks operating in Karnataka by NABARD
for its performance under the category of ‘Highest Average
Loan Size' in relation to the SHG-Bank linkage programme.

SYNDBANK SERVICES LTD.

SyndBank Services Limited (SBSL) was incorporated under
the Companies Act 1956 on 25.01.2006, as a wholly owned
subsidiary of SyndicateBank, with an authorized capital of
% 10 crore and paid up capital of ¥ 25 lakh to extend back-
office services to SyndicateBank, its clients and other Financial
Institutions.

The Company has undertaken the activities like follow up of
iregular retail loans, delinquent credit cards, pre-shipment
testing of computer hardware, dispatch of mailers o Housing
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loan account holders, printing of intfernet banking passwords,
e-filing of I.T. Returns etc.

SBSL, a profit making company, is consistently improving its
revenues.

CHANGES IN THE BOARD

1. Shri M. G. Sanghvi joined the Board as Chairman &
Managing Director w.e.f. 01.03.2012.

2. Shri Basant Seth, Chairman & Managing Director demitted
the Office on superannuation on 29.02.2012.

3. Shri M. Anjaneya Prasad joined the Board as Executive
Director w.e.f. 24.08.2011.

4. Shri Dilip Kumar Saxena joined the Board as Chartered
Accountant Director w.e.f. 22.07.2011.

5. Shri Jagdish Raj Shrimali joined the Bank as Director w.e.f.
29.07.2011

6. Shri Ramesh L. Adige demitted the Office on 09.07.2011
and re-joined the Bank as Director for the second term
w.ef 09.12.2011

7. Shri V.K. Nagar, Executive Director demitted the Office on
superannuation on 31.07.2011.

8. Shri M. Bhaskara Rao, Shareholder Director demitted the
Office on 12.05.2011.

DIRECTORS RESPONSIBILITY STATEMENT

The Directors, in preparation of the annual accounts for the year
ended March 31, 2012, confirm the following:

That the applicable accounting standards have been followed
in the preparation of annual accounts alongwith proper
explanation relating to making departures.

That the accounting policies, framed in accordance with
the guidelines of the Reserve Bank of India, were consistently
applied.

That reasonable and prudent judgments and estimates were
made so as to give a true and fair view of the state of affairs of
the Bank as at the end of financial year and of the profit or loss
of the Bank for the year ended March 31, 2012.

That proper and sufficient care was taken for maintenance of
adeqguate accounting records in accordance with the provision
of applicable laws goveming banks in India for safeguarding
the assets of the Bank and for preventing and detecting fraud
and other irregularities.

That the annual accounts have been prepared on a ‘going
concem’ basis.
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REPORT ON CORPORATE GOVERNANCE

1) The Bank aims to be a bank of choice of every Indian and a preferred partner globally, to achieve consistent growth in
business, 1o endeavour for inclusive development and to ensure service excellence through effective haressing of human
capital and technology.

2) The Bank aims to affain high standard of Corporate Governance mandated by Clause 49 of the Listing Agreement entered
info with Stock Exchanges and also as per the recommendations of Dr. Ganguly Committee on Corporate Governance.

3) The Bank’s Corporate Governance philosophy is woven around its total commmitment to ethical practices in the conduct of its
business, while striving to enhance shareholders’ value.

4) The Bank is committed to following high disclosure standards and transparency.

5) The Bank has been scrupulously ensuring compliance with norms laid down by regulatory authorities in all areas.

6) To ensure that the corporate philosophy of the Bank is practiced in lefter and spirit in all the functional areas of the Bank
for fulfiling the mission adopted, the Bank has an effective and transparent system of Corporate Governance driven by a
professional Board.

7) Conscious of the tfrust enjoyed by it as a public Instfitution with a proud history, the Bank maintains high ethical standards in
accounting and general governance.

8) The Bank recognizes its accountability o all stakeholders of the Bank for creating, protecting and enhancing wealth and
resources for the Bank and reporting to them on its performance in a timely and transparent manner.

9) The Bank has laid down a well-defined Code of Conduct, which is applicable to all the members of the Board and Senior
Management.

Green Initiatives in the Corporate Governance taken by Ministry of Corporate Affairs (MCA)

Ministry of Corporate Affairs (MCA) has issued two circulars No. 17 and 18/2011 giving clarification regarding service of documents
by e-mode instead of Under Postal Cerlificate (UPC) and sending copies of Balance Sheets and Auditors Report, etc. to the
members of the Company as required under section 219 of the Companies Act, 1956, through electronic mode. An appeal to
Shareholders in this regard was included in the Annual Report 2010-2011 and Notice of EGM -2012 of the Bank. Accordingly, soft
copies of Annual Report 2011-2012 of the Bank will be sent 1o those members, who have registered their email IDs with M/s. Karvy
Computershare (P) Ltd, Registrar and Share Transfer Agents of the Bank.

Circular 17/2011

MCA has clarified that a company would have complied with Section 63 of the Companies Act, 1956 (dealing with service of
documents), if the service of document has been made through electronic mode provided the company has obtained
e-mail addresses of its members for sending the notices/documents through e-mail by giving an advance opportunity to every
shareholder to register their e-mail address and changes therein from time to time with the company.

In case, any member has not registered his/her e-mail address with the company, the service of document etc. will be effected by
other modes of service as provided under Section 53 of the Companies Act, 1956. Hard copies of Annual Report 2011-2012 will be
sent to those members who have not registered their email IDs with M/s. Karvy Computershare (P) Ltd., Registrar and Share Transfer
Agents of the Bank.

Circular 18//2011

MCA has clarified that the company would be in compliance of section 219(1) of the Companies Act, 1956 (dealing with dispatch
of Balance Sheet, etc.), in case, a copy of Balance Sheet efc., is sent by electronic mail to its members subject to the fact that
company has obtained —

(@) E-mail address of its members for sending the Notice with Balance Sheet, Profit & Loss Account, Auditor’s Report , Directors’
Report and Explanatory Statement, etfc., through e-mail, after giving an advance opportunity to the members to register his/
her e-mail address and changes therein from time to time with the company or with the concerned depository;

(b) Company’s website displays full text of these documents well in advance prior 1o mandatory period and issue advertisement
in prominent newspapers in both vernacular and English stating that the copies of aforesaid documents are available in the
website and for inspection at the Registered Office of the Company during office hours. Website must be designed in a way
so that documents can be opened easily and quickly.

(c) In case any member(s) has not registered his/her email address for receiving the Balance Sheet etc. through e-mail, the
Balance Sheet etc., will be sent by other modes of services as provided under Section 53 of the Companies Act, 1956.

(d) In case any member insists for physical copies of above documents, the same should be sent to him/her physically, by post
free of cost.
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Annual Report 2011-12 of the Bank will be sent through Electronic mode fo those investors who have registered their email-ids with
M/s. Karvy Computershare (P) Ltd., Registrar and Share Transfer Agents of the Bank for receiving the Balance Sheet, etc. through
email.

BUSINESS RESPONSIBILITY REPORTS:

In order to assess fulfilment of the environmental, social and govermnance responsibilities of listed entities, SEBI vide its guidelines
dated 24.11.2011 has mandated listed entities to submit Business Responsibility Reports, as a part of their Annual Reports,
describing measures taken by them on certain key principles.

The Bank is committed to complying with these guidelines, and support key principles in the areas of:

» Ethical practices in the conduct of business

* Provision of good services

* Welfare of employees

* Human rights

* Labour

e Environment

* Inclusive growth and equitable development

* Anfi-corruption

* Accountability o all stakeholders of the Bank, etc. and creation of value to them

These principles will be scrupulously followed in our operations and we strive for continuous improvement of the same and report
our progress, annually.

BOARD OF DIRECTORS:

The Board has been constfituted in accordance with section 9(3) of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and as per the Central Government Gazette Nofification No. F 4/1/94-BO.I(1) dated 3.4.1995 as amended
vide Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006.

Presently the Board comprises of 3 whole time directors, Chairman & Managing Director and 2 Executive Directors, appointed by
Central Government, 1 Government Nominee Director, 1 RBI Nominee Director, 1 Workmen Employee Director, 1 Officer Nominee
Director, 1 Chartered Accountant Director, 2 Directors nominated by the Central Government and 2 Elected Shareholder Directors,
as per the sections indicated below. All the Directors of the Bank, except the Chairman & Managing Director and the Executive
Directors, are non-Executive Directors. The Chairman & Managing Director and in his absence the Executive Director(s) presides
over the Board. The general superinfendence, direction and management of the affairs and business of the Bank are vested in the
Board of Directors of the Bank.

The present composition and category of the Board of Directors of the Bank are fumished below:

Sl. . I Category of Sl Date of
Name of the Director Qualifications - - section of - .
No. Directorship . assuming office
Section 9 (3)
1. | Shri M. G. Sanghvi B.Com., LLB, FCA, CAIB | Chairman & Managing Clause (a) 01.03.2012
Director
2. | Shri Ravi Chotteriee B.Tech (Electricals) Executive Director Clause (q) 01.09.2010
3. | Shri M. Anjaneya Prasad M.Sc., MBA, CAIIB, CRB, | Executive Director Clause () 24.08.2011
Fellow of IIBF
4. | Shri H. Pradeep Rao MBA, MA, CIA (Certified | Govt. Nominee Director Clause (b) 10.05.2010
Interal Auditor) (Official of Central
Government)
5. | ShriA. S. Rao B.Com., MBA, CAIIB R.B.l. Nominee Director Clause (c) 30.07.2010
Part |
6. | Shri Narendra L. Dave B.Com., LLB (Gen) Workmen Employee Clause (e) 31.08.2010
Director
7. | Shri Dinkar S. Punja B.FSc. Officer Employee Clause (f) 12.07.2010
Director
8. | Shri Dilip Kumar Saxena B.Com., FCA GOl Nominee Director Clause (g) 22.07.2011
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sl Category of Under sub- Date of
: Name of the Director Qualifications . gory . section of . .
No. Directorship f assuming office
Section 9 (3)
9. | Shri Jagdish Raj Shrimali B.A. GOl Nominee Director Clause (h) 29.07.2011
10. | Shri Ramesh L. Adige MBA with specialization | GOl Nominee Director Clause (h) 09.12.2011
in Marketing BE (Hons)
11. | Shri AR Nagappan M.Sc. Shareholder Director Clause (i) 27.06.2009
12. | Shri Bhupinder Singh Suri Diploma in Automobile | Shareholder Director Clause (i) 27.06.2009
Engg.

A brief biodata of directors joined the Board/were appointed after signing the Balance Sheet as on 31.03.2011 and who have
signed the Balance Sheet as af 31.03.2012 is given below:

Shri M. G. Sanghvi:

Shri Madhukant Girdharlal Sanghvi, B.Com., LLB, FCA, CAIIB has taken over charge as the Chairman & Managing Director of the
Bank with effect from 01.03.2012. Shri Sanghvi was the Executive Director of Bank of Maharashtra from 15.10.2008 to 29.02.2012
and prior to this he worked as General Manager with Dena Bank.

A seasoned Banker, Shri Sanghvi brings with him over 31 years of rich experience in varied fields of Banking including Branch/
Regional/Zonal Office, Resources Management, Planning, Credit, Treasury, Risk Management, Finance & Accounts, etc.

Shri Sanghvi was visiting faculty at various training centres/colleges and he also worked as paper setter for CAIIB and paper
examiner for CA studies. He has actively participated in number of seminars / workshops in India / abroad on Banking and Finance.
He has extensively travelled in India & abroad for Bank’s business canvassing, conferences, training, road shows for equity issue etfc.

Shri M. Anjaneya Prasad:

Shri M. Anjaneya Prasad has been appointed as Executive Director of SyndicateBank from 24.08.2011. Prior to taking over as
Executive Director of the Bank, Shri Anjaneya Prasad served in Andhra Bank for over three decades, where he started his career as
Management Trainee in 1978. He worked as Executive Secretary to Chairman and Managing Director and Board Secretary and
also held various assignments in Andhra Bank. He served in various capacities in different centres. He is having good exposure in
various fields like Planning, Operations, Marketing, Corporate Credit, Resource Mobilisation and Human Resource Management.
He also served as Zonal Manager of Chennai Zone and Mumbai Zone of Andhra Bank controlling the branches in Chennai, Goa,
Guijarat and Maharashtra.

Shri M. Anjaneya Prasad is a post graduate in Statistics and also an MBA with CAIIB. He is elected Fellow member (FIIBF) of Indian
Institute of Banking & Finance.

Shri Dilip Kumar Saxena:
Shri Dilip Kumar Saxena has been nominated as part-time non-official Chartered Accountant director on the Board of Directors of
our Bank for a period of three years w.e.f. 22" July, 2011 or until further orders, whichever is earlier.

Shri Dilip Kumar Saxena, Commerce Graduate and Fellow Member of Institute of Chartered Accountants of India, is a partner in
M/s Saxena & Saxena, Chartered Accountants, New Delhi since 1993. Earlier, he has worked for about 18 years with National Textiles
Corporation Ltd. in different capacities.

Shri Saxena has rich experience in the field of Accounting, Auditing, Bank Finance and Advisory Services. Well versed with the
accounting procedures and systems of Public Sector Undertakings, Shri Saxena is an expert in the analysis of the financial
statfements. He has been instrumental in successfully establishing accounting system of various organizations and handled
the taxatfion work, including the assessment and appeals, for various Govt. Undertakings and Large Body Corporates, including
Multinational Companies. His association with banking industry includes statutory branch audits and concurrent audits of various
banks.

Shri Jagdish Raj Shrimaili :
Shri Jadgish Raj Shrimali has been nominated as part-time non-official director on the Board of Directors of our Bank for a period of
three years w.e.f. 29™ July, 2011 or unfil further orders, whichever is earlier.
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Born in March, 1961 at Haldighati, Rajasthan, Shri Shrimali is Arts graduate. He is a Social Worker, a Political & Trade Union leader.

Since youth days, he has been vigorously working for the welfare of the Labour Community and has rich experience in the Trade
Union field for the last 30 years. Presently, he holds important positions in several labour unions and federations at the State and
National level such as National Organizing Secretary — Central INTUC-New Delhi and General Secretary- Rajasthan State Branch of
INTUC etc.

He is the Chairman (Udaipur Region) of Central Board for Workers Education (Ministry of Labour & Employment, Govt. of India) and
an imperative Member of Indian National Cement Workers' Federation, Indian National Food & Drinks Workers Federation, Indian
National Salaried Workers Federation etc.

Shri Ramesh L. Adige:
Shri Ramesh L. Adige has been nominated as part-time non-official director on the Board of Directors of our Bank for a period of
three years w.e.f. 9" December, 2011 or until further orders, whichever is earlier.

Shri Adige has 37 years of extensive and wide-ranging experience in the areas of Corporate Policy, Public Affairs & Public Policy,
Strategic & Perspective Planning, External Relations and the broader spectrum of Business Activities including Joint Ventures,
Technical & Financial collaborations etc. He is an active participant in the Confederation of Indian Industry (Cll) and the Federation
of Indian Chamber of Commerce & Industry (FICCI) and heads the ClI's Task Force on IP Policy. He is the Co-Chairman of The
Associated Chambers of Commerce and Industry of India (ASSOCHAM) Drugs & Pharmaceutical Expert Committee. He is
Chairman of Health Committee of PHD Chamber of Commerce & Industry. He interacts frequently with numerous departments
and ministries in the Government of India and is a member of the Round Table on Skills Development. Shri Ramesh L. Adige
is a Masters in Business Administration with specialization in Marketing fromn renowned Faculty of Management Studies, University of
Delhi and holds a B.E. (Honours) degree from the prestigious Birla Institute of Technology and Science (BITS), Pilani.

Shri Adige is on the Board of Indian Institute of Corporate Affairs, Gurgaon (Member of Board of Governors) — an autonomous body
and a centre of excellence for Corporate Governance & Public Policy, promoted by Ministry of Corporate Affairs, Government
of India, Fortis Malar Hospitals, Chennai — A tfrusted hospital in the Southem India, listed on the Stock Exchange and TA. Pai
Management Institute, Manipal — Member of the Governing Council.

CONDUCT OF BOARD MEETINGS:
Meetings of the Board shall ordinarily be held atleast 6 times in a year and atleast once in a quarter in accordance with
Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970. During the year 2011-2012 the Board held 14
meetings on the following dates:

12.05.2011 04.06.2011 24.06.2011 29.07.2011 03.09.2011 04.10.2011
22.10.2011 19.11.2011 16.12.2011 20.01.2012 31.01.2012 11.02.2012
28.02.2012 21.03.2012

The particulars regarding the aftendance of the Board members at the Board meetings and last AGM/EGM, their membership in

other Committees of the Board of the Bank and their association with other Companies as Directors are given below:

- Attendance Membership Directorship
’ Name of the Director Last AGM Last EGM in other Committees of the in other
No. Board ies*

25.06.11 22.03.12 Board Companies
1. | Shri Basant Seth 13/14 P - MCB, RMC, SCMFFC, CSC,
(Upto 28.02.2012) DPC 1
2. | Shri M. G. Sanghvi 01/01 - P MCB, RMC, SCMFFC, CSC, .
(From 01.03.2012) DPC
3. | ShriV. K. Nagar 03/04 P - MCB, ACB, RMC, SIGC,
(Upto 31.07.2011) SCMFFC, CSC, STC, ITC, HRC, 1
CPBA, CARRB, CPB
4, | Shri Ravi Chatterjee 13/14 P P MCB, ACB, RMC, SIGC,
SCMFFC, CSC, STC, ITC, HRC, 1
CPBA, CARRB, CPB
5. | Shri M. Anjaneya Prasad 10/10 - P MCB, ACB, RMC, SIGC,
(From 24.08.2011) SCMFFC, CSC, STC, ITC, HRC, 1
CPBA, CARRB, CPB
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RRIRIEI
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8. | MTRzwa. @ 13/14 3 3 died!,  wEdWl, oMl  UHECHURUHH, -
TSRS
9. | shtfemrtwm. um 14/14 3 TidTelt, THSATESITE, T, Tt TUTRSTEt -
10 | oft focfia pum weem 11711 = TElelt, THie, STRUHH!, T, THRIHl, s, -
(f&. 22.07.2011 %) e, i
11, | oft o wa. sifen 8/9 3 3 e,  oEl,  omeddi, Wi,  wwerwH, 3
(f&. 09.07.2011 @ 3R B e el
09.12.2011 @)
12| sft Sier Ot sfredt 5/6 - 3 el efie, s, o, didisft -
(f&. 29.07.2011 %)
13. | oft watR e 14/14 3 3 Arurdl, e, TeeH), wgerssidl, i, 1
TSRS
14. | s vt fire 1114 3 | wElieft, wadH, e 3
* ot arfafrm, 2000 G/ 275 % TgER
** 1. 23.04.2012 i fiesie Afdas & o § Ik & &9 8 fgaa
3 - Jufeuq 3 - oTgufer
Lursic — Ted i JaEH g ] — Hed H o e afEfa
Sy — fent i werEfa wfufa oruael - SiRgw e "t
THIATESIE — SRERuReRt / Fasment it e afufa T — TR |l
THHICHURTRE — Ul ATHe! i ST T Igad o fore forery wfirfa s - uTfefies afufa
Hreget — Tk da afufd JLC3 il — IR o wffd
S IEEA — @ renfieht afufa TAREHl - uHe "EneE |t
Hidftaft — ufeafie s wfufa Hidisfig — AN ST SR
HOARATST —  &.71.5. & gumied afirfa
e <hl Terea |fufa:

Hed &I yaud afifd (THEist) 1 T YRG TR Y STEEAT 9.0, 4/1/86/:0 31372, (1) T 11.7.1986 &% SIgER fit T 3R 9IRG TWHR
R ek IR H.UFH. 4/1/94 - sfistie () AR 10.11.1995 & wiftw gfua R T sigaR 3EeR gaied foRm TR | U, WRA TR A
a. s % Wy wEst e AT 1970 § Gened fhe O UTiEed S (YeuR ofR wehivh 3use) (FEheM) ASHn, 2007 e W SR
f&. 8.3.2007 % fgus & WY vl S | i1 |iHfd K07 T hl WS FH, KN H1 GHEGT/ F9eH, T2 @Td STl T TEdTE, ST SR TS S5 o6l
TguTE, TR 3T el o tfenrew iR R W A, gE/eiia R wn, FEw, SieeE o awe S i g |fufa 6 @i S 2, % ey # adf

AFRT <hT TR hLelt B |
T % e wfufa A frefafad 17 S smrifsa it 7€ 9 o6 wa awer 3 arfesf! fagrdi o Tgar ad § 6 dah o fome # v So STrRifom e
sfar 7 |
22.04.2011 12.05.2011 03.06.2011 24.06.2011 29.07.2011 22.08.2011
02.09.2011 03.10.2011 22.10.2011 19.11.2011 16.12.2011 07.01.2012
20.01.2012 11.02.2011 28.02.2011 21.03.2012 30.03.2012
Hed 1 Tae AT F TR 3R ek HRIFIA S SRS F sSehl § 8 ITehl Iufefa & gae 7 forawor i wega 2
®.9. TR @1 AW ufesrfa
st m. fir. geelt (R 01-03-2012 %) 2/2
2. | s s5a @s (fs. 20-02-2012 ) 15/15
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sl Attendance Membership Directorship
: Name of the Director Last AGM Last EGM in other Committees of the in other
No. Board | 550611 | 22.03.12 Board Companies*
6. | Shri H. Pradeep Rao 10/14 P A ACB, SCMFFC, ITC, DPC, NC,
RC, CPBA k
7. | ShriA.S. Roo 13/14 P A MCB, ACB, RC, DPC 3
8. | Shri Narendra L. Dave 13/14 P P CSC, SIC, IIC, SCMFFC, -
CARRB
9. | Shri Dinkar S. Punja 14/14 P P CPB, SIGC, CPBA, HRC, CARRB -
10. | Shri Dilip Kumar Saxena 11/11 - P MCB, ACB, RMC, NC, HRC, -
(From 22.07.2011) CPBA, CARRB, CPB
11. | Shri Ramesh L. Adige 8/9 P P MCB, RC, ITC, CPB, HRC,
(Upto 09.07.2011 and from CARRB 3
09.12.2011)
12. | Shri Jagdish Raj Shrimali 5/6 = P MCB, CSC, RC, NC, CPB
(From 29.07.2011) B
13. | Shri AR Nagappan 14/14 P P RMC, CSC, HRC, SIGC, CPBA, 1
CARRB
14. | Shri Bhupinder Singh Suri 11/14 P A MCB, STC, CPBA 3

*  As per section 275 of Companies Act, 2000
** |nducted as a Director on the Board of SyndBank Services Ltd. on 23.04.2012

P — Present A — Absent
MCB — Management Committee of the Board ACB - Audit Committee of the Board
DPC — Directors’ Promotion Committee RMC - Risk Management Committee
SIGC — Shareholders’/Investors’ Grievance Committee NC — Nomination Committee
SCMFFC - Special Committee for Monitoring & RC — Remuneration Committee
Follow up of Fraud Cases S1C — Share Transfer Committee
CSC — Customer Service Committee HRC - Human Resource Committee
[1C — Information Technology Committee CPBA - Committee on Para Banking Activities
CPB — Committee on Publicity Budget CARRB - Commifttee on Amalgamation of RRBs

MANAGEMENT COMMITTEE OF THE BOARD:

The Management Committee of the Board (MCB) was constituted in terms of Govt. of India Notification No. F 4/1/86.BO.I
(I) dated 11.07.1986 and was reconstituted as advised by Gowvt. of India vide their Noftification No. F No. 4/1/94-BO.l (i) dated
10.11.1995. Further GOI after consultation with the RBI made the Scheme to amend the ‘Scheme 1970 called Nationalised Banks
(Management & Miscellaneous Provisions) (Amendment) Scheme 2007, (Scheme) read with corrigendum dated 08.03.2007. The
Management Committee exercises all the powers vested in the Board in respect of sanctioning of credit proposals, compromise
settlement of loans, write off proposals, approval of capital and revenue expenditure, acquisition and hiring of premises, filing suits/
appedls, investments, donations and any other matter referred to / delegated to the Committee by the Board.

The Committee met 17 times during the year as against the mandatory requirement of 6 times in a year and atleast once in a
quarter (as per Government of India guidelines) on the following dates:

22.04.2011 12.05.2011 03.06.2011 24.06.2011 29.07.2011 22.08.2011
02.09.2011 03.10.2011 22.10.2011 19.11.2011 16.12.2011 07.01.2012
20.01.2012 11.02.2011 28.02.2011 21.03.2012 30.03.2012

The particulars with regard to the members of the Management Committee of the Board and their aftendance af the meetings

are given below:

Sl. No. Name of the Director Attendance
1. Shri M. G. Sanghvi (from 01.03.2012) 2/2
2. Shri Basant Seth (Upto 20.02.2012) 15/15

(7))
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12.05.2011 29.07.2011 02.09.2011 22.10.2011 19.11.2011 16.12.2011
20.02.2012 11.02.2012 17.03.2012
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Sl. No. Name of the Director Attendance
3. Shri V. K. Nagar (Upto 31.07.2011) 4/5
4. Shri Ravi Chatterjee 16/17
5. Shri M. Anjaneya Prasad 11/11
6. Shri A. S. Rao 15/17
7. Shri Narendra L. Dave 717
8. Shri Dinkar S. Punja 11/11
9. Shri Dilip Kumar Saxena (From 22.07.2011) 12/13

10. Shri Ramesh L. Adige (Upto 09.07.2011 and from 09.12.2011) 717
11. Shri Jagdish Raj Shrimali (From 29.07.2011) 5/6
12. Shri M. Bhaskara Rao (Upto 12.05.2011) 1/1
13. Shri AR Nagappan 11/11
14. Shri Bhupinder Singh Suri 8/10

AUDIT COMMITTEE OF THE BOARD:

The Audit Committee of the Board (ACB) was constituted as per the instructions/guidelines issued by Reserve Bank of India
to provide direction as also to oversee the operatfion of the total audit function in the Bank which include the organisation,
operationalisation, AFl review and Compliance, approval of Audited/unauditted financial statements and quality control of internal
audit and inspection within the Bank and follow up on the statutory/external audit of the Bank and inspection of RBI. The ACB
reviews the internal inspection/audit function in the Bank. It also reviews the inspection report of specialized and exceptionally large
branches and also branches with unsatisfactory ratings.

The Committee met 9 times during the year as against mandatory requirement of not less than 6 times in a year and atleast once
a quarter (as per RBI Guidelines) on the following dates:

12.05.2011 29.07.2011 02.09.2011 22.10.2011 19.11.2011 16.12.2011
20.01.2012 11.02.2012 17.03.2012

The particulars with regard fo the memlbers of the Audit Committee of the Board and their aftendance af the meetings are as
given below:

Sl. No. Name of the Director Aitendance
1. Shri V. K. Nagar (Upto 31.07.2011) 2/2
2. Shri Ravi Chatterjee 8/9
& Shri M. Anjaneya Prasad (From 24.08.2011) 717
4, Shri H. Pradeep Rao 6/9
S} Shri A. S. Rao 8/9
6. Shri AR Nagappan 6/6
7. Shri Bhupinder Singh Suri 2/3
8. Shri Dilip Kumar Saxena (From 22.07.2011) 8/8
RISK MANAGEMENT COMMITTEE:

In terms of RBI direction, the Board of directors of the Bank constituted “Risk Management Committee” of the Board for successful
implementation of proper Risk Management Systems in the Bank.
During the year the Committee held 7 meetings on the following dates:

03.06.2011 24.06.2011 02.09.2011 03.10.2011 16.12.2011 20.01.2012
17.03.2012

S
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The particulars with regard o the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Aftendance
1. Shri Basant Seth (Upto 28.02.2012) 6/6
2. Shri M. G. Sanghvi (From 01.03.2012) 1/1
3. Shri V. K. Nagar (Upto 31.07.2011) 1/2
4, Shri Ravi Chatterjee 7/7
B, Shri M. Anjaneya Prasad (From 24.08.2011) 5/5
6. Shri A. S. Rao 5/5
7. Shri Dilip Kumar Saxena (From 22.07.2011) 5/5
8. Shri Ramesh L. Adige (Upto 09.07.2011 and from 09.12.2011) 2/2
9. Shri AR Nagappan 2/2

SPECIAL COMMITTEE FOR MONITORING AND FOLLOW UP OF FRAUD CASES:

In tferms of RBI Circular No. DBS.FGV(F) No. 1004/23.04.01A/2003-2004 dated 14.01.2004, the Board of Directors of the Bank
constituted “Special Committee for Monitoring and Follow up of Fraud Cases” involving amount of X1 crore and above.

During the year the Committee held 4 meetings on the following dates:

| 04.06.2011 | 03102011 | 16122011 | 21.03.2012 |
The particulars with regard o the members of the Committee and their attendance at the meetings are given below:
Sl. No. Name of the Director Aftendance
1. Shri Basant Seth (Upto 28.02.2012) 3/3
2. Shri M. G. Sanghvi (From 01.03.2012) 11
3 Shri V. K. Nagar (Upto 31.07.2011) 11
4, Shri Ravi Chatterjee 4/4
58 Shri M. Anjaneya Prasad (From 24.08.2011) 3/3
6. Shri H. Pradeep Rao 3/4
7. Shri Narendra L. Dave 1/1
8. Shri AR Nagappan 3/3

SHAREHOLDERS’/INVESTORS’ GRIEVANCE COMMITTEE:

In ferms of Sub-clause VI C of clause 49 of the Listing Agreement, the Board of Directors of the Bank constituted “Shareholders’/
Investors’ Grievance Committee” of the Board, to specifically ook into the redressing of shareholder and investor complaints like
fransfer of shares, non-receipt of balance sheet, non-receipt of declared dividends etc. The meetings of the Committee may be
held at least once in a half year and not less than two times in a year.

During the year the Committee held 2 meetings as per the mandated requirement on the following dates:

| 24.06.2011 16122011 |
The particulars with regard o the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Bhupinder Singh Suri 2/2
2. Shri Ravi Chatterjee 2/2
3. Shri M. Anjaneya Prasad (From 24.08.2011) 1/1
4, Shri Narendra L. Dave 2/2

During the year 2011-12, 2651 complaints/grievances/queries were received from the Shareholders/Investors of the Bank and all
the complaints/grievances/queries received during the year have been resolved/attended to. None of the above complaints were
pending for more than one month. There were no shares pending for fransfer as at 31.03.2012.

COMPLIANCE OFFICER:

In terms of Clause 47 of the Listing Agreement, Shri R. Ravi, Company Secretary of the Bank is functioning as the Compliance
Officer for the purpose of complying with various provisions of Securities & Exchange Board of India, Listing Agreements with Stock
Exchanges, Registrar of Companies, Ministry of Corporate Affairs and for monitoring the share transfer process etc.

(70D
&




011-2012 o g ':p
R e s

TTEek ATt Afa:

I fiord o6 % o &, e aftedl 1. wa g s 96/09.07.007/2004-05, f&. 17.08.2004 % JHR s o 3wk Hedt 4 S g/ J&H i
ST TTEeh Hal i U § Tad GUR i og e Jved i TTeeh SaT Hibfd o1 Te4 fohm 7 | a9 & I |iufa i 9) e Fefafed ariet §
Wﬁﬁ‘oﬁﬁ

| 30062011 | 03102011 | 16122011 | 21032012 |
aftfe & geedl o =R qe St § 3T Iufeufa & gafea foero freferfaa &:

EL ke lEcicaeaki) Iuferfa
1. | i s5q @3 (. 28.02.2012 7) 3/3

2. | shw.fir gee (. 01.03.2012 ) 11

3. |t . 9w (2. 31.07.2011 @) 11

4. | sft e =it 4/4

5. | +ft wm. aem waTE (f2. 24.08.2011 ®) 3/3

6. |t @ 3/3

7. | A= TE 4/4

8. | ft srder Tt sffmredt (2. 29.07.2011 ) 1/1

9. | o TR AT 1/1

10. | s yftee fie gl 3/3

Uit wfafa:

A TN o T UF °. 20/1/2005 — &ft.37. 1 fe e 9.3.2007 # € 71 97 oh SIJER w1k Hect A Ush uriisrfies aftrf 1 7 foram 2 St 9Rd TR
% Ariexf! fagrdl o STgar freures qeaier =g Tied are i T Suafifa 8 | a o drH |fifa 4 f2. 04.06.2011 %1 U S Twifoa 6 :

it o FeEi o SR a1 S3ehi | 3I7eh! Iufefa & geifera feemor freferfiaa @

Lk Tevres w1 W Iufeafa
1. oft T=, i T 1/
2, sfi v . " 1/1
3. | g fam gl /1
4. ft v e, 3Afen (fe. 09.07.2011 @ 31 09.12.2011 @) 11
g wrenfirehy wfufa:

Tz afufa fgers wea 1 3. 30.03.2007 i Tu= i3 ¥ fore 7 fofer o srgar nfeq ot i s 3u afifa ® S isee o wrf<a w1 giftad @ &g
T ST o Fl § | 9 o SR Iod At T i 377, 2. worfifa wfufa’ % w9 F g R e |

¥ o 2R wufd it 3 Jeeh frefafad i & smifsa 6 7T |

| 24.06.2011 | 04.10.2011 | 20.01.2012 |

TfHfd o Tew o SR qoT ekt § AT IUfEfe i T 2

HAE Tevres &1 W Iufeafa
1. | ot @ 9 (. 31.07.2011 @) 01
2. oft T et 3/3
3. | sfiwm. e e (. 24.08.2011 ) 2/2
4. | s v 3/3
5 |AiN=wa 1/1
6. | ot feTe wE. IS 2/2
7. | o ww . sfen (. 09.07.2011 @ 2 09.12.2011 &) 1/
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CUSTOMER SERVICE COMMITTEE:

In ferms of RBI lefter DO.DBOD. No. Leg 96/09.07.007/2004-05 dated 17.08.2004, the Board of Directors constituted Customer
Service Committee of the Board for bringing about ongoing improvement in the quality of customer service provided by the Bank.
During the year the Committee held 4 meetings on the following dates:

| 03.06.2011 | 03.10.2011 | 16.12.2011 | 21.03.2012 |

The particulars with regard o the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Basant Seth (Upto 28.02.2012) 3/3
2. Shri M. G. Sanghvi (From 01.03.2012) 171
3. Shri V. K. Nagar (Upto 31.07.2011) 171
4, Shri Ravi Chatterjee 4/4
B, Shri M. Anjaneya Prasad (From 24.8.2011) 3/3
6. Shri A. S. Rao 3/3
7. Shri Narendra L. Dave 4/4
8. Shri Jagdish Raj Shrimalli (From 29.07.2011) 171
9. Shri AR Nagappan 1/1

10. Shri Bhupinder Singh Suri 3/3

REMUNERATION COMMITTEE:
In terms of Government of India letter ENo. 20/1/2005-BO.1 dated 09.03.2007 Board of Directors constituted Remuneration
Committee — A sub Committee of the Board to evaluate the performance of CMD/EDs as per the Government of India guidelines.

During the year the Committee met once on 04.06.2011.

The particulars with regard o the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri H. Pradeep Rao 11
2. Shri A. S. Rao 171
3. Shri Bhupinder Singh Suri 171
4, Shri Ramesh L. Adige (Upto 09.07.2011 and from 09.12.2011) 11

INFORMATION TECHNOLOGY COMMITTEE:

A sub Committee of the Board was constituted by the Board of Directors in the meeting held on 30.03.2007 to have a proper
monitoring system in place to ensure that the projects are progressing according to the objectives. The said committee has been
renamed as "IT Strategy Committee of the Board” by the Board during the year.

During the year the committee held 3 meetings on the following dates:
| 24.06.2011 04.10.2011 | 20.01.2012 |

Particulars with regard to the members of the Committee and their atftendance at the meetings are given below:

Sl. No. Name of the Director Aftendance
1. Shri V. K. Nagar (Upto 31.07.2011) 0/1
2. Shri Ravi Chatterjee 3/3
3. Shri M. Anjaneya Prasad (From 24.08.2011) 2/2
4, Shri H. Pradeep Rao 3/3
5. Shri Narendra L. Dave 1/1
6. Shri Dinkar S. Punja 2/2
7. Shri Ramesh L. Adige (Upto 09.07.2011 and from 09.12.2011) 11
8. Shri AR Nagappan 2/2
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SHARE TRANSFER COMMITTEE:

In accordance with the Syndicate Bank (Shares & Meetings) Regulations, 1998, Board of Directors has constituted Share Transfer
Committee.

The Committee monitors and approves share transfers, issue of duplicate share certificates, fransmission, fransposition and deletion
of names and re-materialisation of shares and matters relating thereto. As per the listing agreement entered into by the Bank with
the Bombay Stock Exchange (BSE) and National Stock Exchange (NSE), the entire transfer process involving transfer of shares and
communicating the rejections / objections is required to be completed within 30 days from the date of receipt of request for
fransfer.

During the year the committee held 3 meetings on the following dates:
24.06.2011 | 21.03.2012 | 30.03.2012

Besides, 16 meetings of the committee were held by circulation and the mandatory norms were followed.

The particulars with regard o the members of the Committee and their aftendance at the meetings are given below:

Sl. No. Name of the Director Aftendance
1. S Ravi Chatterjee 3/3
2. Sri M. Anjaneya Prasad 2/2
S Sri AR Nagappan 1/1
4, Sri Bhupinder Singh Suri 2/3
oF Sri Narendera L. Dave 2/2

NOMINATION COMMITTEE:

In terms of the RBI letter DBOD No. BC No. 47/29.39.001/2007-08 dated 01.11.2007, the Board of Directors constituted *“Nomination
Committee” to undertake a process of due diligence to determine the ‘fit and proper’ status of existing/the persons to be elected
as a director under Sec. 9 (3)(i) of Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970/1980 as amended in
2006.

RBI has directed that the “Fit and Proper” Criteria as of now, be made applicable to the elected Directors (Shareholder Directors) -
both present and future. The committee meets once in a year to determine the “fit and proper” status of existing elected directors/
proposed candidates. The Committee met once on 04.10.2011.

The particulars with regard o the members of the committee and their attendance af the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri H. Pradeep Rao 1/1
. Shri A. S. Rao 171
S Shri Jagdish Raj Shrimali (From 29.07.2011) 11
H.R. COMMITTEE:

H.R. Committee of the Board was constituted on 30.10.2009 for the review of HR Systems/practices in the Bank.

During the year the committee held 3 meetings on the following dates:
24.06.2011 19.11.2011 07.01.2012

The particulars with regard o the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Aftendance
1. Shri Ravi Chatterjee 3/3
2. Shri M. Anjaneya Prasad (From 24.08.2011) 2/2
3 Shri Narendra L. Dave 2/2
4, Shri Dinkar S. Punja 1/
& Shri Dilip Kumar Saxena (From 22.07.2011) 2/2
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6. Shri Ramesh L. Adige (Upto 09.07.2011 and from 09.12.2011) 2/2
7. Shri AR Nagappan 3/3
Shri Bhupinder Singh Suri 2/2

COMMITTEE ON PARA BANKING ACTIVITIES:

During the year the committee held 6 meetings on the following dates:

22.04.2011 22.08.2011 03.10.2011 19.11.2011 20.02.2012
31.01.2012
The particulars with regard fo the members of the Committee and their attendance at the meetings are given below:
Sl. No. Name of the Director Aftendance
1. Shri V. K. Nagar (Upto 31.07.2011) /1
2. Shri Ravi Chatterjee 5/5
3 Shri M. Anjaneya Prasad (From 24.08.2011) 4/4
4, Shri H. Pradeep Rao 5/5
5. Shri A. S. Rao 5/6
6. Shri Dilip Kumar Saxena (From 22.07.2011) 2/2
7. Shri Dinkar S. Punja 5/5
8. Shri Ramesh L. Adige (Upto 09.07.2011 and from 09.12.2011) 0/1
9. Shri M. Bhaskara Rao (Upto 12.05.2011) 1/1
10. Shri AR Nagappan 6/6
11. Shri Bhupinder Singh Suri 6/6

COMMITTEE TO DISCUSS AMALGAMATION OF RRBs:
During the year the Committee met once on 07.01.2012.

The particulars with regard o the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Aftendance
1. Shri Ravi Chatterjee 171
2. Shri M. Anjaneya Prasad (From 24.08.2011) 1/1
& Shri Narendra L. Dave 1/1
4, Shri Dinkar S. Punja 171
& Shri Dilip Kumar Saxena (From 22.07.2011) 1/1
6. Shri Ramesh L. Adige (from 09.12.2011) 1/1
7. Shri AR Nagappan 1/1

COMMITTEE OF DIRECTORS FOR ISSUE AND ALLOTMENT OF EQUITY SHARES ON PREFERENTIAL BASIS:

The Board of Directors vide their resolution No. BD 12/2011-2012/02/872/2941 dated 11.02.2012 constituted a "Committee of
Directors for issue of preferential shares” for issue of equity shares on preferential basis to Government of Indio/LIC of India and
others.

During the year the commmittee held 2 meetings on 18.02.2012 and 29.03.2012.

The particulars with regard o the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Basant Seth 171
2. Shri M. G. Sanghvi 171
3. Shri Ravi Chatterjee 2/2
4, Shri M. Anjaneya Prasad 2/2
B Shri AR Nagappan 2/2
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CHANGES IN THE BOARD:

1. Shri M. G. Sanghvi joined the Board as Chairman & Managing Director w.e.f. 01.03.2012.

Shri M. Anjaneya Prasad joined the Board as Executive Director w.e.f. 24.08.2011

Shri Dilip Kumar Saxena joined the Board as Chartered Accountant Director w.e.f. 22.07.2011.
Shri Jagdish Raj Shrimali joined the Bank as Director w.e.f. 29.07.2011.

Shri Ramesh L. Adige demitted the Office on 09.07.2011 and re-joined the Bank as Director for the second term
w.e.f 09.12.2011

Shri M. Bhaskara Rao, Shareholder Director demitted the Office on 12.05.2011.
Shri Basant Seth, Chairman & Managing Director demitted the Office on superannuation on 29.02.2012.
Shri V. K. Nagar, Executive Director demitted the Office on superannuation on 31.07.2011.

ok~ N
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REMUNERATION OF DIRECTORS:

The remuneration of the Chairman & Managing Director and the Executive Directors is fixed by the Central Government. As per
the guidelines of Government of India the Bank does not pay any remuneration to the non-official Directors of the Bank apart from
sitting fee, traveling expenses and halting expenses for attending meetings.

SITTING FEES:

Sitting fees is to be paid to the Non Official Directors at the rate of ¥ 10,000/- and ¥ 5,000/- per meeting for attending Board and
other Committee meetings respectively, in terms of Govt. of India, Ministry of Finance, Dept. of Financial Services, New Delhi Ref.
No. 15/1/2011-BO.l dated 18.10.2011, effective from 18.10.2011.

Details of Sitting Fees paid to Directors during the period from 01.04.2011 to 31.03.2012:

Sl. No. Name of the Director Sitting Fees ¥
1. Shri Narendra L. Dave 1,70,000
2. Shri Dinkar S. Punja 1,80,000
3. Shri Dilip Kumar Saxena 2,25,000
4, Shri Jagdish Raj Shrimaili 1,12,500
O Shri Ramesh L. Adige 1,22,500
6. Shri AR Nagappan 2,45,000
7. Shri Bhupinder Singh Suri 1,72,500
8. Shri M. Bhaskara Rao 2,500

Code of Conduct
The Board has approved the Code of Conduct for all Board members and Senior Management of the Bank. The same is also
placed on the Bank's website i.e., www.syndicatebank.in under “shareholders information”

All Board members and Senior Management Personnel have affirmed compliance to the code.
Investor Grievance
As part of the initiafive to provide enhanced levels of service to the investors, our Bank has designated an e-mail ID "syndinvest@

syndicatebank.co.in" exclusively for the purpose of receiving /addressing complaints and to enable the Bank to attend to such
complaints on priority.

Details of shareholding of Non-executive Directors as on 31.03.2012

Name of the Director Number of shares held
Shri H. Pradeep Rao Nil

Shri A. S. Roo Nil

Shri Narendra L. Dave Nil

Shri Dinkar S. Punja 1,204
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Shri Dilip Kumar Saxena Nil
Shri Jagdishraj Shrimaili Nil
Shri Ramesh L. Adige Nil
Shri AR Nagappan 200
Shri Bhupinder Singh Suri 2,000

Compliance to mandatory / non-mandatory requirements

The Bank has complied with all the applicable mandatory requirements as provided in clause 49 of the Listing agreement entered

intfo with the Stock Exchanges.

The extent of implementation of non-mandatory requirements is furnished as under:

Requirement

Compliance

The Bank should set up a remuneration committee to determine
on their behalf and on behalf of the shareholders with agreed
terms of reference , the Bank’s policy on specific remuneration
packages for executive directors including pension rights and
any compensation payment

Remuneration Committee of the Board has been constituted to
determine the incentive payments to Chairman and Managing
Director /Executive Director(s) in terms of the Government of India
guidelines

Whistle Blower Policy

The Bank may establish a mechanism for employees to report
to the management concerns about unethical behavior, actual
or suspected fraud or violation of the Bank’'s code of conduct
or ethics policy and provide for adequate safeguards against
victimization of employees

The Bank has reiterated time and again through infernal circulars
that staff members can address genuine information of significant
value to the organization in the form of complaints / suggestions/
grievances through proper channel. Guidelines on whistle blower
policy was also issued during the year by way of circular

In case of urgency/exigency, it can be addressed directly to
the appropriate authority without any reservation or fear. Staff
members can, thus effectively perform the role of a genuine
“Whistle Blower” in bringing to the notice of the management, in
writing duly signed, any deviation which is not in the interest of the
organization and needs fo be checked/rectified

Postal Ballot

The business fransacted did not require any special resolution to
be put through postal ballot

A half-yearly declaration of financial performance including
summary of the significant event in the last six months may be
sent to each shareholder

It has been uploaded on the website of the Bank

Audit qualifications — Company may move towards a regime of
unqualified financial statements

The Bank is taking steps 1o comply with this requirement

Training of Board Members — Company may train its Board
members in the business model of the company as well as
the risk profile of the business parameters of the company, their
responsibilities as directors, and the best ways to discharge
them

The Bank is providing ample training opportunities to its directors
to enable them to discharge their duties effectively. During the
year 5 directors attended various fraining programmes

The performance evaluation of non-executive directors could be
done by a peer group comprising the entire Board of Directors,
excluding the director being evaluated; and Peer Group
evaluation could be the mechanism to determine whether to
exceed/continue the terms of appointment of non-executive
directors

As per RBI guidelines dated 01.11.2007, a fit and proper status is
being looked into by the Nomination Committee of the Board of
the Bank af the time of election of the Shareholder Directors and
on annual basis

Share Capital of the Company

The Authorized Capital of the Bank is 3000 crore, divided into 300 crore of equity shares of ¥10/- each.

Life Insurance Corporation of India (LIC) vide their lefter No. Inv/Equity Section dated 21.02.2012 conveyed their consent to
subscribe upto 5% of the pre-issue paid-up capital of the Bank.

Accordingly, 2,86,64,284 (Two crore eighty six lakh sixty four thousand two hundred and eighty four only ) equity shares of the face
value of ¥ 10/- each were issued and allotted in favour of various schemes of LIC of India on 29.03.2012 @ ¥ 114.15 per share on
preferential basis on receipt of funds from them and after obtaining necessary approvals from Government of India, Reserve Bank
of India, Shareholders, Bombay Stock Exchange Ltd., (BSE) and National Stock Exchange of India Ltd., (NSE). The paid up capital of
the Bank increased to ¥ 601.95 crore as on 31.03.2012.
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GENERAL BODY MEETINGS:

i) In accordance with the provisions under Section 10A(2) of Banking Companies (Acquisition & Transfer of Undertakings) Act,
1970, the shareholders of our Bank present at an Annual General Meeting shall be entitled to discuss, approve and adopt the
Balance-Sheet and Profit and Loss account of the Bank made up to the previous 315" day of March, the report of the Board
of Directors on the working and activities of the Bank for the period covered by the accounts and the Auditors’ Report on the
Balance-Sheet and accounts.

The details of the last three Annual General Meetings of the Bank are furnished here below.

Nature of General Meeting Date Time Venue

Tenth Annual General Meeting 26.06.2009 11.00 a.m. SyndicateBank Golden
Jubilee Auditorium, MANIPAL

E‘Z‘g;:‘ anel?ﬁg 25.06.2010 | 11.30am | SyndicateBank Golden
Jubilee Auditorium, MANIPAL

Twelfth Annual 25.06.2011 11.30 a.m SyndicateBank Golden

General Meeting Jubilee Auditorium, MANIPAL

Special Resolution with regard to Voluntary Delisting of equity shares of the Bank from Bengaluru Stock Exchange Ltd. was
passed in the Tenth Annual General Meeting held on 26.06.2009. No resolutions have been passed through postal ballots.

At Tenth Annual General Meeting of the Shareholders held on 26.06.2009, Shri M. Bhaskara Rao, Shri AR Nagappan and Shri
Bhupinder Singh Suri were re-elected as shareholder directors.

ii) The details of the last three Extraordinary General Meetings (EGM) of shareholders are as follows:

Day & Date Time Venue Purpose
Friday 10.00 a.m. SyndicateBank Golden Jubilee | Election of 3 shareholder directors
June 23, 2006 Auditorium, Manipal
Saturday 11.30 a.m. SyndicateBank Golden Jubilee | Allotment of equity shares on preferential
March 19, 2011 Auditorium, Manipal basis to Government of India
Thursday, 11.30 a.m. SyndicateBank Golden Jubilee | Allotment of equity shares on preferential
March 22, 2012 Auditorium, Manipal basis to Government of India and LIC of

India

DISCLOSURES:
The Bank is govermned under the Banking Regulations Act, 1949, Banking Companies (Acquisition and Transfer of Undertakings) Act,
1970 and Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970. SEBI has clarified that for listed entities
which are not companies, but body corporate (e.g. private and public sector banks, financial institutions, insurance companies,
etfc.) incorporated under other statutes, clause 49 of the listing agreement will apply only fo the extent that it does not violate their
respective statutes and guidelines issued by the relevant regulatory authorities.
i. Remuneration of Directors
The Remuneration of the Chairman and Managing Director and Executive Director(s) is fixed by the Central Government. The
Bank does not pay any remuneration to the Independent Directors excepting sitting fees, which is as under:
For Board Meeting . % 10,000/- per meeting
For Committee Meeting . ¥ 5,000/- per meeting
ii. Disclosure of Material Transactions and Pecuniary Relationship
Ofther than those in the normal course of banking business, the Bank has not entered into any materially significant transaction
with its promoters, directors or the management, their subsidiaries or relatives, etc that may have potential conflict with the
interests of the Bank at large. There was no pecuniary relationship or transactions of the non-executive director(s) vis-a-vis the
bank during the year.
It is an established practice in the Bank that Directors do not take part in the deliberations of the Board and other Sub-
Committees of the Board, when matters relating to them or to their relatives are discussed.
ii. Proceeds from public issues, preferential issues, etc.
During the year under review, the Bank has issued 2,86,64,284 equity shares of the face value of ¥ 10/- each at a premium of
% 104.15 to various schemes of Life Insurance Corporation of India by way of Preferential Issue of Equity Shares amounting to
< 327.20 crore.
The funds were raised with the primary objective of augmenting Tier — | Capital for strengthening Capital Adequacy Ratio and
for improving the long term resources of the Bank and same were utilized for the said purpose.
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iv. The related party transactions of the Bank are disclosed in the Notes on Accounts of the Balance Sheet as on 31.03.2011.

v. The Bank has complied with all matters related to Capital Market since its listing of shares.

vi. There are no penalties or strictures imposed on the Bank by the Stock Exchanges or SEBI or any other Statutory Authority on
any matter related to Capital Markets during the last 3 years ended 31st March 2012.

vii. The Bank conducted the Annual General Meeting and paid dividend to the eligible shareholders within the statutory fime
frame.

viii. The Certificate of CEO and CFO under Clause 49 of the Listing Agreement has been submitted to the Board of Directors of
the Bank and a copy is aftached to this Report.

ix. Interms of Clause 49 of the Listing Agreement, a certificate has been obtained from the Auditors on Corporate Governance
in the Bank for the year 2011-2012 and the same is annexed to this Report.

X. As required under Clause 47(C) of the Listing Agreements entered into with the stock exchanges, a certificate is obtained
every six months from a practicing Company Secretary viz. M/s. K. K. Roo and Associates, Hyderabad, with regard to infer-
alia, effecting transfer, tfransmission, sub-division, consolidation, renewal and exchange of equity shares within one month of
the lodgement. The cerlificates are forwarded to BSE and NSE, within 30 days of issuance and also placed before the Board
of Directors.

xi. In terms of SEBI's Circular No. D &CC/FITIC/CIR-16 dated 31.12.2002, a Secretarial Audit is conducted on a quarterly basis by
a Practicing Company Secretary, viz. M/s. K. K. Rao and Associates, Hyderabad, for the purpose of reconciliation of the total
admitted capital with both depositories i.e. NSDL and CDSL and the total Issued and Listed Capital of Syndicate Bank and
in respect of other matters covered under the directions of SEBI. Reports issued in this regard were placed before the Board
of Directors of the Bank on 11.04.2011, 13.07.2011, 12.10.2011 and 11.01.2012, respectively and forwarded within 30 days
from the end of the quarter o BSE and NSE, where the equity shares of the Bank are listed.

MEANS OF COMMUNICATION:

The information about the operations and financial performance of the Bank is mainly provided through the Annual Report of the
Bank, which contains Report of the Board of Directors on Corporate Governance, the Directors’ Report, Audited Accounts, Cash
Flow Statements, etc. The shareholders are also intimated of the Bank’s performance/ financial results on a regular basis through
news papers and Website of the Bank (www.syndicatebank.in), besides Nofice to Stock Exchanges. Further, the quarterly / half-
yearly financial results are published in the National English newspapers like Economic Times, Business Line, Business Standard, efc.,
and in the Regional newspaper, Udayavani.

During the year, the quarterly/half yearly/annual results of the bank were published in the following newspapers in addition to other
Newspapers:

Period Name of the Daily Date of Publication
English Kannada
Year ended March 2011 Business Standard, Mint Udayavani 13.05.2011
Quarter ended June 2011 Financial Express Udayavani 30.07.2011
Half year ended September 2011 Financial Express, Mint Udayavani, Vijay Karnataka 23.10.2011
Quarter ended December 2011 Business Standard, Mint Udayavani 25.01.2012

In terms of clause 41 of the Listing Agreement, the Financial Results and the price sensitive information(s) are furnished to stock
exchanges.

GENERAL INFORMATION TO SHAREHOLDERS:

Thirteenth Annual General Meeting and the Financial Calendar:

The Thineenth Annual General Meeting of the shareholders of the Bank will be held at SyndicateBank Golden Jubilee Auditorium,
Manipal — 576 104, on Tuesday the 171 July 2012 at 11.00 A.M. and Financial Calendar of the Bank for the year 2012-2013 is as
follows.

Sl. No. Nature of activity Date
1. Board Meeting to approve Annual Financial Accounts as at 05.05.2012
31.03.2012 and recommending Dividend, etc.
2. Mailing of Annual Reports 19.06.2012 to 21.06.2012
3y Book Closure 13.07.2012 t0 17.07.2012
4, Last date for receipt of Proxy Forms 12.07.2012
5. Thirteenth Annual General Meeting 17.07.2012
6. Publication of un-audited financial results for the first 3 quarters Within 45 days from the end of the quarter

(22)
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Listing:
The shares of the Bank are listed at the following Stock Exchanges :
S| No. Name of the Exchange Scrip Code
a National Stock Exchange of India Ltd.

“Exchange Ploza”
Bandra-Kurla Complex
Bandra (E), Mumbai — 400 051
b. Bombay Stock Exchange Lid.,
Phiroze Jeejeebhoy Towers 532276
Dalal Street, Mumbai 400 001

The ISIN Code allotted by National Securities Depositories Limited for the Bank is INE667A01018.
The Annual Listing fees upto 31.03.2012 have been paid to both the Stock exchanges within the prescribed due dates.

STOCK MARKET DATA

The monthly high and low quotations and the quantity of Shares fraded on Bombay Stock Exchange Ltd., (BSE) and National Stock
Exchange of India Ltd., (NSE) during the Financial Year 2011-2012 is as follows:

BSE NSE
Year-Month High Low Trcde_d High Low |Traded Quantity
2 g | SQuaniiy | s 7 (Nos)
(Nos)
2011 - April 131.90] 115.60| 20,656,766 132.00| 115.55 1,71,48,172
2011 - May 121.90| 108.25| 17,16,003| 121.00| 100.00 1,18,82,499
2011 - June 120.00| 109.60| 10,87,916| 120.05| 109.55 76,04,692
2011 = July 124.85| 114.50| 15,05,447| 124.75| 114.20 1,10,17,936
2011 - Aug 121.80 90.80| 18,64,533| 121.65 90.60 1,42,55,872
2011 - Sept 109.40 96.00| 10,90,305| 109.50 96.40 85,09,802
2011 - Oct 112.00 96.00 8,42,288| 111.90 96.00 55,94,350
2011 - Nov 109.40 92.10| 10,13,308| 109.35 93.85 77.78,463
2011 - Dec 104.20 67.45| 12,96,892| 104.55 67.40 1,06,43,635
2012 - Jan 98.70 67.90| 24,78,006| 98.70 67.75 1,53,38,753
2012 - Feb 120.70 94.85| 28,44,655| 120.95 94.85 2,12,14,815
2012 — Mar 121.00f 103.75| 16,71,042| 121.80| 104.00 1,34,10,271

Performance of the Bank’s Share Price vis-a-vis BSE Sensex and Bank Nifty are as under:
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SHARE TRANSFER SYSTEM, REGISTRAR AND TRANSFER AGENTS

(a) Physical Shares
The Bank ensures that all transfers of physical shares are duly effected within a period of one month from the date of their
lodgment with the Registrar and Share Transfer Agents. The Board has constituted Share Transfer Committee, which meets at
regular intervals for effecting fransfer of shares issued by the Bank.

The Bank has appointed M/s. Karvy Computershare Pvi. Ltd., Hyderabad as its Registrars and Share Transfer Agents. Share
fransfers, Dividend payments and all other investor related activities are aftended to and processed at the office of the
Registrars and Share Transfer Agents. Shareholders can lodge the transfer deeds and any other documents, grievances and
complaints with the Registrars and Transfer agents at the following address:

M/s. Karvy ComputerShare (P) Ltd.

UNIT: SyndicateBank

Plot No. 17 fo 24,

Vithalrao Nagar, Madhapur,

HYDERABAD — 500 081

Phone No. 040 44655000 — Extn; 116 or 040 44655116 (D)
Fax No. 040 23420814

(b) Shares in demat form

The Bank’s shares are traded compulsorily in demat mode under ISIN Code INE667A01018 with National Stock Exchange of
India Ltd. and Scrip Code No.532276 with Bombay Stock Exchange Ltd. The National Securities Depository Ltd., (NSDL) and the
Central Depository Services Ltd., (CDSL) are the depositories holding the Bank's share in demat mode.

As on date, 95.92% of the total shareholding of the Bank has been dematerialized and the entire share capital held by the
Central Government i.e. 39,82,85,671 equity shares constituting 66.17% of the total paid-up capital is in dematerialized form.

Particulars of shares in Demat and Physical form held by the Shareholders as on 31.03.2012 are as under:

No. of Shareholders No. of Shares Percentage of Shareholding
A. PHYSICAL 1,18,581 5,32,89,784* 8.85*
B. DEMAT
* NSDL 1,06,206 14,25,48,328 23.68
* CDSL 28,739 40,61,11,843 67.47
TOTAL 2,53,526 60,19,49,955 100.00

* includes 2,86,64,284 equity shares allofted to various schemes of LIC of India on 29.03.2012, which were demateralised on 16.04.2012.

After this, position of shares in physical form is 4.08%.

Shareholding Pattern

The shareholding pattern (equity share capital) as on 31.03.2012 is as follows:

Sl. No. Category No. of shares held Percentage of shareholding
A Promoter’s Holding
1 Promoters
Govemment of India 398285671 66.17
Foreign promoters NIL
2 Persons acting in concert NIL
Total 398285671 66.17
B Non —-Promoter Holding
3 Institutional Investor
a | Mutual Funds and UTI 1618405 0.27
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g, | o, foxfta weemd 1147785 0.19
M. | SftE ufEt 102552581 17.03
. | ... (feef geemm fEer) 24305397 4,04
Ig-SE 129624168 21.53
4 I
%, | To=ft o e 11473458 1.91
Q. | 9 S 60904271 10.11
T | TASTRRATS/3E S 1063277 0.18
a0 | I 599110 0.10
IU-ST 74040116 12.30
TR—Yadeh &Rt <kl wie 203664284 33.83
el AT 601949955 100.00
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3. 1001 - 2000 56367 22,23 1,03,70,326 10,37,03,260 1.72
4, 2001 - 3000 19598 7.73 55,35,999 5,53,59,990 0.92
5, 3001 - 4000 27696 10.92 1,09,67,681 10,96,76,810 1.82
6. 4001 - 5000 7163 2.83 34,18,773 3,41,87,730 0.57
7. 5001 - 10000 9579 3.78 73,65,539 7.36,55,390 1.22
8. 10001 - 50000 3844 1.52 75,67,506 7.56,75,060 1.26
9. 50001 - 100000 276 0.11 20,44,008 2,04,40,080 0.34
10. 100001 it arfaren 362 0.14 54,43,75,856 | 544,37,58,560 90.44
T 253526 100.00 | 60,19,49,955 | 601,94,99,550 100.00
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Sl. No. Category No. of shares held Percentage of shareholding
Banks, Financial Institutions 1147785 0.19
Insurance Companies 102552581 17.03
d | FlI's 24305397 4.04
Sub Total 129624168 21.53
4 Ofthers
a | Bodies Corporate 11473458 1.91
b | Indian Public 60904271 10.11
C | NRIs/OCBs 1063277 0.18
d | Any Others 599110 0.10
Sub Total 74040116 12.30
Total Non-Promoters Holding 203664284 33.83
Grand Total 601949955 100.00
Details of shareholding of more than 1% of the paid up share capital as on 31.03.2012
Category Name of the Shareholder No.of Shares shquI)'\glf ding
Promoters President of India, Government of India 398285671 66.17
Ministry of Finance Department of Financial Services.
Sansad Marg, New Delhi
Insurance Companies Life Insurance Corporation of India 87450499 14.53
HDFC Standard Life Insurance Company Lid. 8080745 1.34
Total 49,38,16,915 82.04
Distribution Pattern as on 31-03-2012
H o, o,
SN0 | \ominal valus of ) | sharenoders | Toral | No-ofshares | Amount@ | " rBSle
1. Upto 500 33472 13.20 9,29,006 92,90,060 0.15
2. 501 - 1000 95169 37.54 93,75,261 9,37.52,610 1.56
3. 1001 - 2000 56367 22.23 1,03,70,326 10,37,03,260 1.72
4, 2001 - 3000 19598 7.73 55,35,999 5,53,59,990 0.92
B 3001 - 4000 27696 10.92 1,09,67,681 10,96,76,810 1.82
6. 4001 - 5000 7163 2.83 34,18,773 3,41,87,730 0.57
7. 5001 - 10000 9579 3.78 73.,65,539 7,36,55,390 1.22
8. 10001 - 50000 3844 1.52 75.67,506 7,56,75,060 1.26
9. 50001 - 100000 276 0.11 20,44,008 2,04,40,080 0.34
10. 100001 and above 362 0.14 54,43,75,856 544,37,58,560 90.44
TOTAL 253526 100.00 60,19,49,955 601,94,99,550 100.00
Geographical Spread of Shareholders as on 31.03.2012
PHYSICAL DEMAT TOTAL
Places ;lh%rzf- .2 % ?hoc.lr:f- AL %. ;‘lhoc;rzf- .2 %
holders Shares holding holders Shares holding holders Shares holding
Delhi 7577 2041501 0.34 10579 | 402077881 66.80 18156 | 404119382 67.14
- GOl - — — 1| 398285671 66.17 1 398285671 66.17
— Others 7577 2041501 0.34 10578 3792210 0.63 18155 5833711 0.97
Bengaluru 11369 2388021 0.40 11845 3256232 0.54 23214 5644253 0.94
Chennai 3792 772100 0.13 6743 2160153 0.36 10535 2932253 0.49
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PHYSICAL DEMAT TOTAL
bLRC No. of % R No. of % Al No. of %
ocs e Shares holding Ll Shares holding el Shares holding
holders holders holders
Hyderabad 4232 917900 0.15 5283 1759327 0.29 9515 2677227 0.44
Kolkata 1571 395501 0.07 4230 7153094 1.19 5801 7548595 1.25
Mangalore 1773 378325 0.06 2384 808046 0.13 4157 1186371 0.20
Mumbai 4532 29740296 4,94 14121 110228640 18.31 18653 139968936 23.25
Udupi 1906 387800 0.06 1783 589720 0.10 3689 977520 0.16
Others 81829 16268340 2.70 77977 20627078 3.43 159806 36895418 6.13
TOTAL 118581 53289784 8.85 134945 | 548660171 91.15 253526 | 601949955 100.00

PERMANENT ACCOUNT NUMBER (PAN)

As per SEBI directive and amendment fo the Listing Agreement, submission of attested copy of PAN card by the Transfereef/s, is
made mandatory for the following type of fransactions of physical shares:

* Transfer of Shares

* Deletion of name of the deceased shareholder/s.

» Transmission of shares to the legal heir/s

» Transposition of shares — when there is a change in the order of names;

* For noting Change of Address

* For noting ECS Mandate

NOMINATION FACILITY

Every shareholder of the Bank may, at any time, nominate, in the prescribed manner, a person to whom his / her shares in the
Bank shall vest in the event of his / her death. Where more than one person holds the shares jointly, the joint holders may together
nominate, in the prescribed manner, a person to whom all the rights in the shares of the Bank shall vest, in the event of death of all
the joint holders.

Accordingly, the shareholders holding the shares in physical form can avail the nomination facility by filing Form 2B (annexed) with
the Bank or with the Registrars and Share Transfer Agents of the Bank. In case of dematerialised holdings, nomination may be done
as per the procedure prescribed by Depository Participant.

UNCLAIMED DIVIDEND

The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006, which
has come into force on 16.10.2006, has inserted a new Section 10 B in the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970/1980, which provides as under:

i) Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed / claimed the
dividend, such amounts lying in the bank current account, have to be transferred to a separate account styled “Unpaid
Dividend of Syndicate Bank for the year ........... "

i) Any money tfransferred to the Unpaid Dividend account, which remains unpaid or unclaimed for a period of seven years

from the date of such fransfer, shall be transferred to the Investor Education and Protection Fund (IEPF) established under
sub-section (1) of Section 205C of the Companies Act, 1956.

Accordingly, the unpaid dividend of previous years has been transferred to Unpaid Dividend accounts of Syndicate Bank and
hence, such monies remaining unpaid or unclaimed for a period of seven years from the date of such transfer shall be transferred
to the Investor Education and Protection Fund.

The Details of Unpaid Dividend accounts of the Bank and the due date for transfer to IEPF are as under:

Sl. Details of Unpaid Dividend Current account Date o.f Balance as on Due date of
No. No. Declaration 31.03.2012 () transfer to IEPF
1 Dividend 1999-2000 0400.101.7950 25.05.2000 25,20,067 16.10.2013
2 Dividend 2000-01 0400.101.8668 02.07.2001 51,30,221 16.10.2013
3 Dividend 2001-02 3008.101.2122 30.05.2002 59,41,751 16.10.2013
4 Dividend 2002-03 3008.101.2174 11.06.2003 77,61,211 16.10.2013
5 Interim Dividend 2003-04 3008.101.2214 10.12.2003 58,58,460 16.10.2013
6 Final Dividend 2003-04 3008.101.2239 11.06.2004 55,27,064 16.10.2013
)
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Sl. Details of Unpaid Dividend Current account Date o.f Balance as on Due date of
No. No. Declaration 31.03.2012 () transfer to IEPF
7 Interim Dividend 2004-05 3008.101.4886 31.03.2005 34,89,568 16.10.2013
8 Final Dividend 2004-05 3008.101.4959 07.06.2005 70,76,320 16.10.2013
9 Interim Dividend 2005-2006 3008.101.5371 16.02.2006 74,68,690 16.10.2013
10 Final Dividend 2005-2006 3008.101.5739 20.07.2006 54,28,514 16.10.2013
11 Interim Dividend 2006-2007 3008.101.6093 20.12.2006 71,88,380 20.12.2013
12 Final Dividend 2006-2007 3008.101.6672 16.07.2007 73,83,454 16.07.2014
13 Interim Dividend 2007-2008 3008.101.7530 11.04.2008 92,22,569 11.04.2015
14 Final Dividend 2007-2008 3008.101.7839 18.07.2008 79,32,000 18.07.2015
15 Inferim Dividend 2008-2009 3008.101.8078 29.04.2009 1,02,65,506 29.04.2016
16 Final Dividend 2008-2009 3008.101.8160 21.07.2009 1,06,84,006 21.07.2016
17 Dividend 2009-2010 3008.101.8416 06.07.2010 2,03,96,465 06.07.2017
18 Dividend 2010-2011 3008.101.8720 07.07.2011 2,72,33,900 07.07.2018

Such of those shareholders, who have not encashed their Dividend Warrants, are requested to approach Investor Relations

Centre of the Bank at Corporate Office, Bengaluru for assistance.

Outstanding GDRs/ADRs or any Convertible Instruments, Conversion Date and likely impact on Equity:
The Bank has not issued any GDRs/ ADRs / warrants or any convertible instruments.
Non-Convertible bonds

The Bank has raised non-convertible bonds in the nature of Promissory Notes from time to time.

outstanding as on 31.03.2012 are as follows:

The details of such bonds

Series Date of Size Tenor (in Coupon Redemption
Allotment (X in crore) months) (% p-q) date
Series V 26.03.2004 125.00 120 6.00 % p.a. | 26.03.2014
Series VI 29.09.2004 200.00 116 6.90% p.a. | 29.05.2014
Series VII 20.12.2004 100.00 120 7.50% p.a. | 20.12.2014
Series VIl 20.06.2005 500.00 118 7.40% p.a. | 20.04.2015
Series IX 15.12.2005 500.00 112 7.60% p.q. 15.04.2015
Upper Tier Il Series | 27.07.2006 619.60 180 9.35% p.a. | 27.07.2021
Upper Tier |l Series I 28.02.2007 200.10 180 9.30% p.a. | 28.02.2022
IPDI * Tier | Series | 25.03.2008 240.00 - 9.90% p.a. | Perpetual
Lower Tier Il Series X 26.12.2008 300.00 120 8.60% p.a. | 26.12.2018
IPDI* Tier | Series Il 12.01.2009 339.00 - 9.40% p.a. Perpetual
Lower Tier Il Series Xl 15.06.2009 200.00 120 8.49% p.q. 15.06.2019
IPDI Tier | Series Il 29.06.2009 194.00 - 8.90% p.q. Perpetual
Total 3517.70

* |PDI — Innovative Perpetual Debt Instruments

Note: Step-up Coupon Rate of 0.50% p.a. is payable for further life, if Call Option is not exercised atf the end of 10™ year from the
date of allotment.

Unclaimed Shares

In ferms of Clause 5A of the Listing Agreement infroduced by SEBI, vide their circular no. SEBI/CFD/DIL/LA/1/2009/24/04 dated
24.04.2009, the unclaimed shares of the Bank in respect of Demat Shares shall be credited o a demat Suspense account opened
by the issuer with one of the depository participants.

The Bank is maintaining an Escrow account relating to Unclaimed Shares of FPO as per following details as on 31.03.2012:

Name of the Depository Participant SyndicateBank

DPID /CLID 1305060000006734

Name SyndicateBank — Unclaimed Suspense Account — Demat Shares
Address of the Depository Participant SyndicateBank, Banjara Hills Branch, Hyderabad 500 034

(02)
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The details of Unclaimed Shares of the Bank (Demat) are as under:

Particulars No. of cases No. of shares

1. Aggregate number of shareholders and the outstanding shares in the suspense 123 23,257
account at the beginning of the previous year i.e. as on 01.04.2011

2. Number of shareholders who approached for issue / Register of shares from suspense 1 227
account during the year 2011-2012

3. Number of shareholders to whom shares were transferred from suspense account 1 227
during the year 2011-2012

4. Aggregate number of shareholders and the outstanding shares in the suspense 122 23,030
account at the end of the year i.e. as on 31.03.2012

The Bank is maintaining an Escrow account relating to Unclaimed Shares issued in physical form as per following details as on
31.03.2012:

Name of the Depository Participant SyndicateBank

DPID /CLID 1305060000006721

Name SyndicateBank — Unclaimed Suspense Account — Physical Shares

Address of the Depository Participant SyndicateBank, Banjara Hills Branch, Hyderalbad — 500 034

The details of Unclaimed Shares of the Bank (Physical) are as under:
Particulars No. of cases No. of shares

1. Aggregate number of shareholders and the outstanding shares in the suspense account 566 1,04,250
at the beginning of the previous year i.e. as on 01.04.2011

2. Number of shareholders who approached for issue / Register of shares from suspense 15 3,500
account during the year 2011-2012

3. Number of shareholders to whom shares were transferred from suspense account 13 3,100
during the year 2011-2012

4. Aggregate number of shareholders and the outstanding shares in the suspense account 553 1,01,150
at the end of the yeari.e. as on 31.03.2012

COMPLIANCE WITH SEBI (PROHIBITION OF INSIDER TRADING) REGULATIONS, 2002

In pursuance of the Regulations, the Bank has formulated Code of Conduct for Prevention of Insider Trading for Designated
Employees and Directors for dealing in securities of the Bank. Various forms have been designed to receive periodical information
from the Designated Employees and Directors of the Bank, as required in terms of these regulations. Further, the frading Window for
dealing in shares of the Bank was closed for the Directors and Designated Employees of the Bank as per the following details:

Dates of closure of Trading Window Purpose of closure

From 02/05/2011 to 13/05/2011 Declaration of Annual Financial Results for the quarter and year ended 31 March 2011
From 19/07/2011 to 30/07/2011 Declaration of Quarterly Financial Results for the quarter ended 30™ June 2011

From 12/10/2011 to 23/10/2011 Declaration of Quarterly Financial Results for the quarter ended 30™ Septemiber 2011
From 14/01/2012 to 25/01/2012 Declaration of Quarterly Financial Results for the quarter ended 315 December 2011

Takeover Code
The Bank has complied with the provisions of SEBI (Substantial Acquisition of Shares and Takeovers) Regulations, 1997, as amended,
from time to time.
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE
(In terms of Clause 49 (vii) of the Listing Agreement)

To All the Shareholders of the Bank
We have examined the compliance of conditions of Corporate Govermnance by Syndicate Bank for the year ended 31.3.2012 as stipulated in the relevant Clauses of the
Listing Agreements of the said Bank with the Stock Exchanges.
The compliance of conditions of Corporate Govermnance is the responsibility of the Management. Our examination was limited to the procedures and implementation
thereof adopted by the Bank for ensuring the compliance of conditions of the Corporate Govermnance. It is neither an audit nor an expression of opinion of the financial
statements of the Bank.
On the basis of the records and documents maintained by the Bank and the information and explanations given to us, in our opinion, the Bank has complied with the
conditions of Corporate Govemance as stipulated in the above mentioned Listing Agreements with the Stock Exchanges detailed as under:
1)  Board of Directors — composition, compensation, Membership of Directors in committees, Board Meetings and Code of Conduct (drafting and placing on the website

of the Bank).
2)  Audit Committee — Composition, Powers, meetings, role review of information, etfc.
3) Subsidiary Companies
4) Disclosures:

q) Basis of related party fransactions  d)  Utilisation of public issue proceeds f)  Management Discussion and Analysis

b) Accounting freatment e) Remuneration of Directors Q) Relationships between directors inter-se, efc.

c) Risk Management
5) CEO/ CFO Certification with respect to review of financial statements
6) Report on Corporate Governance in Annual Report efc.
We state that no investor grievance is pending for a period exceeding one month against the Bank as per records maintained by the shareholders and Investors’ Grievance
Committee.
We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness with which the management has
conducted the affairs of the Bank.

For SONNY ASSOCIATES
Chartered Accountants

Sa/-
Place : Bengaluru (S. SUNDAR)
Date : 05.05.2012 Partner

Membership No. 023425

CEO/CFO CERTIFICATION TO THE BOARD
(Under Clause 49(V) of Listing Agreement)
Date: 05.05.2012

I/We Certify that —
a. I/We have reviewed the financial statements and the cash flow statement for the year 2011-2012 and that to the best of our knowledge and belief:
* These statements do not contain any materially untrue statement or omit any material fact or contain statements that might be misleading;
* These statements together present a tfrue and fair view of the Bank’s affairs and are in compliance with existing accounting standards, applicable laws and
regulations;

b. There are, to the best of our knowledge and belief, no fransactions entered into by the Bank during the year 2011-2012 which are fraudulent, illegal or violative of the
Bank’s code of conduct;

c. We accept responsibility for establishing and maintaining internal controls and that we have evaluated the effectiveness of the internal control systems of the Bank and
we have disclosed to the auditors and the Audit Committee, deficiencies in the design or operation of the interal control, if any, of which we are aware of and the
steps we have taken or propose to take to rectify these deficiencies.

d. We have indicated to the Auditors and the Audit Committee —

« Significant changes in infernal control over the financial reporting during the year 2011-2012;

« Significant changes in accounting policies during the year 2011-12 and that the same have been disclosed in the notes to the financial statements; and

* Instances of significant fraud of which we have become aware and the involvement therein, if any, of the management or an employee having a significant role
in the Bank's internal control system over the financial reporting.

Sa/- Sd/-
Place: Bengaluru CHIEF FINANCIAL OFFICER CHIEF EXECUTIVE OFFICER

DECLARATION REGARDING COMPLIANCE WITH THE CODE OF CONDUCT OF THE BANK
BY BOARD MEMBER AND SENIOR MANAGEMENT PERSONNEL

It is hereby confirmed that the Bank has on 22.09.2005 adopted the Code of Conduct for the Board Members and Senior Management Personnel as laid down by SEBI,
for implementation with effect from 01.10.2005 and the said Code of Conduct is posted on the website of the Bank.

In pursuance of the above, it is now further confirmed that the Board Members and Senior Management Personnel have affirmed compliance with the aforesaid Code
of Conduct of the Bank for the year ended 31.03.2012.

Sd/-
Place: Bengaluru (M. G. Sanghvi)
Date : 05.05.2012 Chairman & Managing Director
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BASEL Il DISCLOSURES — MARCH 2012

Bank is continuously upgrading and fine-tuning the Risk
Management Systems in tune with best practices and regulatory
directions. Recognizing the importance of risk management
in the overall growth and development of bank’s business, a
holistic view of risk management framework has been designed
by putting in place an effective risk governance structure,
systems, policies and procedures for identification, assessment,
monitoring, mitigation and control of risks.

The guidelines issued by Reserve Bank of India, prescribe a series
of disclosures in connection with the implementation of the new
framework. The following disclosures made are infended to
achieve these objectives:

Scope of application

Qualitative Disclosures

a) Name of the top Bank in the group to | Syndicate Bank
which the framework applies.
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fea =1 orgud ok Ife frm ® @ maem SRR
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TR T off 291ia |
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@) ST S FAfRIe S ¥ for w3 onem | VL b) An outine of differences in the basis| Not Applicable
7 firrareti it S, g & fidw o Geredt o foewo of consolidation for accounting and
Fam | regulatory purposes, with brief description
of the entities within the group.
TR Tehe R0t Quantitative Disclosures
) Tt geEE geensd ‘i@ﬁ # THa Tl A AR R c) The aggregate amount of capital| Not Applicable
q : deficiencies in all subsidiaries not included
el S wAk d wfiet T Eﬁ e %} st foreh in the consolidation i.e. that are deducted
St i TS B SR Ut T Tete % A | and the name(s) of such subsidiaries.
o) s weeel d d% % fodl ft 9 ww RIUEH d) The aggregate amounts (e.g. current| Not Applicable

book value) of the bank’s total interests in
insurance entities, which are risk-weighted
as well as their name, their country of
incorporation or residence, the proportion
of ownership interest and, if different, the
proportion of voting power in these entities.
In addition, indicate the quantitative
impact on regulatory capital of using this
method versus using the deduction.

Capital structure
Qualitative Disclosures

a) Summary information on the terms and conditions of the
main features of all capital instruments, especially in the case
of capital instruments eligible for inclusion in Tier | or in Upper
Tier 2.

The Tier | capital of the Bank mainly consists of Share capital,
free Reserves and certain specific reserves appropriated from
the net profit earned by the bank. Innovative Perpetual Debt
Instrument (IPDI) is also reckoned as Tier | Capital as per the RBI
normes.

During the FY 2011-12, Bank has allotted 2,86,64,284 equity
shares of face value ¥ 10/- each for cash at a premium of
%104.15 crore aggregating to ¥ 327.20 crore 1o LIC of India.
Tier Il Capital consists of certain percentage of revaluation
reserves, risk provision which are not netted off, Tier Il and Upper
Tier Il Bonds. The terms and conditions of these bonds and the
principles of reckoning them as capital funds are guided by RBI
regulation.
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D,



rfter fta1é / Annual Report 2011-2012

forfr ad 2011-12 % SR a6 3 IS TSR IR || So9a el Jern & |

During the FY 2011-12 Bank has not raised any Lower Tier I
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A summary discussion of the bank's approach to assessing
the adequacy of its capital to support current and future
activities:

i) Bank has targeted a CRAR of 12.03% based on a
projected credit growth of 19.98%. On account of
International presence, maintenance of CRAR of 12% with
Tier | CRAR of 8% is envisaged during the next four years.

i) Considering the business profile and the projected growth,
capital is assessed with reference to

Pillar I risks namely,
1. Credit Risk — Standardized approach
2. Market risk —Standardized duration approach
3. Operational Risk- Basic Indicator Approach and

Pillar Il risks namely,
4. Concentration Risk
Liquidity Risk
Interest Rate Risk in Banking Book
Residual Risk
Reputation Risk
Strategic Risk
Eamings Risk
Capital Risk
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i) The Bank assesses the capital requirement keeping in
view the anticipated growth in weighted assefs of credit
risk, market risk and operational risk. As regards the
adequacy of capital to support the future activities, the
Bank has drawn an assessment of capital requirement
through periodical review of the business plan with the
frends in the economy, as a part of the ICAAP document
(in line with RBI guidelines on requirements under Pillar 2
of Basel Il framework), duly approved by the Board. The
surplus CRAR shall act as a cushion to support the future
activities. Moreover, the headroom available for the Bank
for mobilizing Tier 1 and Tier 2 capital shall additionally
support capital structure to meet the required CRAR
against future activities.

The Board is periodically apprised of the capital driven business
plan and capital requirement, based on business strategies
and future plans.

For the purpose of computation of capital under Basel |l
framework, bank collects account wise details of all its corporate
asset class and data on other asset classes which are subjected
to the audit process.

Quantitative Disclosures
b) Capital Requirements for Credit Risk

(R in crores)
Portfolios subjected to standardized approach | 7946.24
Securitization Exposures NIL
c) Capital requirements for Market Risk
Standardized Duration Approach R in crores)
Interest rate risk 226.80
Equity position risk 84.80
Foreign exchange risk 4.50
d) Capital Requirement for Operational Risk
Basic Indicator Approach (X in crores)

‘ Capital Requirement as per Basic Indicator Approoch| 542.36 ‘

e) Total Capital Ratio for the Bank

Total Capital to Risk Weighted Assets Ratio as 12.24
per New Capital Adequacy Framework
Tier | Capital to Risk Weighted Assets Ratio as 8.94
per Basel -l
Total Capital to Risk Weighted Assets Ratio - as 10.81
per Basel | norms
Tier | Capital to Risk Weighted Assets Ratio as 7.89
per Basel -|

Prudential floor on capital required R in crores)

Minimum capital required as per the revised| 8804.70
framework

Minimum capital required as per Basel | framework| 7996.53
for credit and market risk. (80% of Basel |)
Prudential floor- Higher of the above 8804.70
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S g A Pt snfeq sfferor v grauento Ares & foau @i

o STRTOT qT TETHIIT o A A AR s S gy q1eq GRSt <6t

CERIURERIIS IS

39 TRATT o HFgER FfaRad o/ sTsieh STfEd 7 ST &

1. "ot =T % "Eel ® SRl S SR /A qa ik it R 90 A |
F1feren ety @ AAfeea e |

2. HARGITE /ehe 0T 3 T | STet @rar 90 &7 & e erafer & erfafia
Sl

3. Tlie T qe AT T foredt o wel # SEf foet 90 fom @ stferss srafyr &
Afa | |

4, Freurafy % T wEc §g YaM fohT 7T SRl ol q&1 TSl e W
ST, ST6 qe UM A1 36 W 3 AT Al fored &t et Hiawt & e1faes
Gl

5. Teft 37af¥r o AT 2 TEH FoRT T K0T 3R Tl SFASieh ST HIHT SITe,
ST S T AT 36 W I AT b R Uk et Hiem @ sfasa & |

6. A= WA o AT |, 1S off 9o TR, S 90 fei it erarfer & e et
g Afaea 2l |

ek <h BT WA gag Aifd W forem famt:

YT ISR o SR ST RIS § STRIHT b1 BT SH1 USdl 8, S8
Y TS Al ST HRER § @ITosh 9 § JS1 83 & AR F© STIRa
3Tfefen wa uftfeufos shron @ YaT Bt € | 0T Sifaw - eieH i g 35
STGHT shl A HT S Eflonr AHeue! & fidt sRUT SR shl 79T qe
T@ TS Fieh 51k 1 SHTEH GHTATTSTT Tfders Sl &€ § Fig FHET 8 | 36 TR
&1 STt qon AHfaarsti % Jiigd THTE i =JHad FH & g fret
Sk FRT TS S ATelt THY iR 1 &) SRaH-JsieH hed @ | SiRad-
TeE SIfSRAT o ST Sk o U RG] o HedATehd, STgiac qo FRE
S TEF U Ugfat Suted Bt | 1 w3 Yered o o e
e T T s gumedt Sy @ | v dea i 3u aftfa &% w9 #
Shfgw - afifa &1 e foran o 2 Ry sreae we yey faws
2 | 7= Tfufq o sifaw wfeq fafim yer f Sifadt & qwe 3 gartsa
Sifgw-gae A Aifd 3R Wit s 2 | T iR w0 SieH-geeE
ofrfa 2, 78 7Y waw it swrfuress aftfa 2, st ssor sifen Hifa it oot
& HEEI & fou Ser 2 |

e = w17, 3 S I TatHaT g ok STIER €. 3R, T TR, o Ufehe 1
ST SITEH AR AT % ufehe o fore aehishd gfeeshion sTamn 2 |

e T glowqa 0T T KW Sifaw fife 8, S frewes vedt g fafteq
srguifed 2 | 37 fifert <t fafia w0 @ wxfen 6 ST @ 3 safw wd wmfse
aTfelen forehra, forfrmess wiesf fesTal, Teer i <fifoa ST s &1 fafkre
SIS F STTEY 3w ST ST ST 2 |

oo B s GRS 3t wrehieha ST STgHIe ik o Soft fefor aiea
B S -1l % T ® | T Avft ferfr /i hradh i 7eg ¥ §%
amfeq |fawm & aoft frefor i ghiftaa s 21310 =g it @
1fYreh THA o KON o Hae | g -Het Aol fefor smefed # qun 38k
TR o foTT U T et ot S A el R | e e STk afia
SfsRAT % R 1 STT-3Te o T 7 | w0 Sifaw R H

Credit Risk — General Disclosures

a) Qualitative Disclosures:

Bank follows RBI definition of default for classifying and
accounting for income recognition, asset classification and
provisioning norms:

Non-Performing asset is defined as a loan/advance where

1. Interest and/or Instaiment of principal remain overdue for a
period of more than 90 days in respect of term loan.

2. The account remains out of order for 90 days in respect of an
overdraft/cash credit

3. Billremains overdue for a period of more then 90 days in the
case of bills purchased and discounted

4. Aloan granted for short duration crops is treated as NPA, if the
instalment of principal or interest thereon remains overdue
for two crop seasons.

5. Aloan granted for long duration crops is treated as NPA, if the
instalment of principal or interest thereon remains overdue
for one crop season.

6. Any amount to be received remains overdue for a period of
more than 90 days in respect of other accounts.

Discussion of the Bank’s Credit Risk Management Policy:

The business of banking is exposed to Credit Risk in the
normal course of business owing fo various economic and
environmental factors, some of them inherent to the banking
business and others are unforeseen and unexpected. The
objective of credit risk management is to minimize the risks and
maximize the bank’s risk adjusted rate of return by assuming
and maintaining the credit exposure within the acceptable
parameters. Risk management is the comprehensive process
adopted by a bank to minimize adverse effects of such risks
and uncertainties. Through the process of risk management the
bank equips itself with fools and systems capable of assessing,
monitoring and controlling risk exposures in a scientific manner.
Bank has an effective governance structure for managing credit
risk. Risk Management Committee, a sub-committee of the
Board headed by the Chairman and Managing Director devises
the policy and strategies for Integrated Risk Management
containing various risk exposures of the bank including credit risk.
The Credit Risk Management Committee, apex level executive
committee responsible for implementation of the credit risk
policies and strategies.

Bank has adopted standardized approach to arrive at credit
risk weighted assets for computing CRAR, as required under the
New Capital Adequacy Framework (NCAF) of RBI.

Bank has a well articulated Credit and Credit Risk Policies, duly
approved by the Board. The policies are regularly reviewed
and updated to take care of micro and macro economic
developments, regulatory guidelines, Government policies and
Bank’s specific requirements.

Bank has a structured and standardized credit approval process
and rating model which is Basel I| compliant. The credit rating/
scoring framework enables the Bank to ensure that the asset
portfolio is rated. An independent system of pre-sanction rating
allotment and confirnation covering exposures of T10 crores
and above has also been put in place. The functions of Credit
sanctions and review process have been segregated. Bank has
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fore S wrie /&, | s affaat nfsa i wh € e gfemm &
T JEATET Rl HeATeh A & ST TS o SH Hefed HeRiarar STk
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constituted Credit Approval Committee at Corporate office as
per the directions of Ministry of Finance, Government of India. To
mitigate Credit Risk, Credit Committees have been constituted
at Corporate/Regional Offices to evaluate credit proposals
from all angles and recommend for sanction fo the sanctioning
authority. Credit decisions and pricing are linked to borrower
rating.

Bank is also encouraging its corporates to get their exposures
rated by external rating agencies, with a view to optimize capital
allocation.

Portfolio risk which manifests as concentration risk is addressed
by limiting the size of exposures to individual borrowers/group,
fixing industry/sector-wise limits which are reviewed af periodic
intfervals. Bank has also a system of monitoring its substantial
and unsecured exposures and undertakes periodic review of
sensitive sector advances.

With a view to monitor bank’'s exposure to large borrowal
accounts on regular basis and to ensure quality of the credit
portfolio, a separate Credit Monitoring Cell has been formed at
Corporate Office exclusively o aftend to post sanction follow-
up and monitoring.

Bank has also put in place a Special Monitoring Accounts
Department to exclusively monitor identified accounts and
those accounts restructured, to take timely action and avoid
slippages. Similar Cells function at Regional Offices for effective
follow-up and monitoring.

UIRHATUTTCHEh Tehe tehiuT
@) Wmmﬁaw (CETEE:D) Quantitative Disclosures
fr smeTia /o gt 125617.44 b) Total Gross Credit Exposures R in crores)
ATy smenfa smor v 11747.44 Fund based credit exposures 125617.44
— Non-fund based credit exposures 11747.44
) BT TR i HiHfereh famor R =Tt #) ¢) Geographic Distribution of Credit Exposures: R in crores)
ke ERIRIRE Overseas:
Tty smenfia smor yerdientor 1466413 Fund based credit exposures 14664.13
Nr-F5fer amenfea o1 yoRdteRTor 208.29 Non-fund based credit exposures 208.29
‘ﬂ}c‘*[' Domestic:
: Fund based credit exposures 110953.31
1Y smyTia /o IR ioRtor 110953.31 Non-fund based credit exposures 11539.15
M-frifer e o gehdier 11539.15 d) Industry-wise distribution of exposures (Both fund based
. - and non-fund based) R in crores)
¥) semrar e (R snafaaenir-ffasnanfaamt) (Iwteid)
RBUT Sl Credit Invest: Total
’ Industry Fund |Non Fund -
HH No. t |E
= Aafr | R fafy | AR ﬁwﬁ ° Based Based men R
© | zEm TATRE | STmeTiEa 1 | Infrastructure 156522.39 1303.65|123.82| 16949.86
T [smrea 15522.39 | 1303.65 1123.82 116949 86 2 |Petroleum 1755.25 418.94| 25.73| 2199.92
> '2 8.9 ) ' A 99'92 3 |AllEngineering | 1241.74| 2861.43| 41.43| 4144.60
: - Joeead|| S| o % 4 |Iron and Steel 4181.70 347.27| 47.77| 4576.74
8. ||t sSfifatan 1241.74 | 2861.43 | 41.43 | 4144.60 A
1842.30 656.41| 68.91| 2567.62
4. | AreT 3R 39T 4181.70| 347.27| 47.77| 4576.74 Dyes & Paints
5, rramﬁ%sm@ﬁz 1842.30| 656.41| 68.91| 2567.62 6 | Construction 1351.64 1705.16| 40.00| 3096.80
7 |Textiles 1821.48 93.99| 17.26| 1932.73
6. |fmfur 1351.64 | 1705.16 | 40.00| 3096.80 P P ——
EESEC 1821.48| 93.99| 17.26| 1932.73 Jewellery 491.111 264.821 0.00|  755.93
8. | 3R 3w 491.11| 264.82| 0.00| 755.93 ? |Cement &
g 3 Cement 763.27 6.19| 31.02| 800.48
9. | i #ii iz 3ere 763.27|  6.19| 31.02| 800.48 oy

STYEIfiTeh &1 ol & SRON § § S g ST ag Sea won (ff senfa
qen Ax-T3fer smenfca ST 1 gfaera S SR Yo7 wehe (R smentea den
-t smenfea o il ga H 13.39% 7 |

Among industrial exposures, bank’s exposure to infrastructure
(fund based and non fund based) is 13.39% of gross fund
based and non fund based credit exposure of the bank.
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F) anfaal ot Faarsii & erafite uRueaaarar favawor (e) Residual maturity-wise breakdown of assets & liabilities

(XF=Ei 7/ in Crs)

rafirg aRtuserdr 1@ | 27f7 | 8-14f7 |15-28 T | 29Tl |3 0dH @ | 6 wd@ | 1ad@3 | 39985 | 5@ 3
Residual Maturity 1 day 2t07 81014 | 151028 | 8 3WEH ﬁ%ﬂe 3 3“‘2? | aiaw | AN afersh Total
days days days s 6 | 1 s Over 1 Over 3 Over 5
29 daysto| Over3 Over 6 yearto 3 | yearsfo years
3 mths mths to mths to years 5 years
6 mths 1 year
i) T SR T

3547.82| 2394.85| 2066.63| 3203.18| 10284.10| 8485.30| 10139.45| 45849.97 | 16720.01 | 20928.87 123620.18
Loans & Advances

i) Fcer e e 0.00| 603.58| 492.58 84.12| 1185.60| 456.91| 149.36| 4883.87| 5471.51| 27487.53|  40815.06
Investments & Securities
ii) TR Deposits 1448.63 | 4201.69| 2380.90| 3540.99 | 26560.97 | 23877.39 | 22610.62 | 64424.64| 6750.41| 2144.81| 157941.05
) SR TRMET Borowings 0.00 0.15 0.00| 24407 1104.69| 512.82| 1098.44| 1226.95| 4217.45| 2185.33| 10589.90
v) Tereefi ga rfeat
Foreign Curmency 1435.33 | 1479.45| 1145.24| 1266.59| 2795.65| 2092.28| 244.87| 1270.30| 1802.70| 2297.93|  15830.34
Assets
vij facelt gr It Foreion | 747,05 1038.61| 766.87| 1558.78| 4190.82| 2490.18| 1098.61| 475.44| 3052.13 0.00| 15382.49

Currency Liabilities

=) 3AASioh ATET shl T (% et ®) f) Amount of NPAs & in crores)
HIHAH 1928.12 Substandard 1928.12
w1 0L Doubtful 1 401.44
T 653.32
ﬁa 2 —— Doubtful 2 653.32
g3 .

e S—— 11097 Doubftful 3 88.85

Loss Assets 110.97
B) e e snfeat (% st ®) g) Net NPAs  in crores)
‘ 31.03.2012 F1 fiaet st et | 1185.43 ‘ ‘NeT NPAs as on 31.03.2012 1185.43
W) TSt TG SrgaTa CEnEE:) h) NPA Ratios: R in crores)
et S i g § e TS e 5 53% Gross NPAs to Gross Advances 2.53%

8 At < By : ot 0.96% Net NPAs to Net Advances 0.96%
) S ATl (Wehet) § FgerTa (X wS H) i) Movement of NPAs (Gross) R in crores)
AU 2598.97 Opening Balance 2508.07
Ll 3156.28 Additions 3156.28
Fdt 2572.55 Reduction 2572.55

2R Sy 3182.70 Closing Balance 3182.70
ST)  3TSIeh ATIEE! ok foTU T TTU Traem =i 8 a5 (3 st J) j) Movement of Provisions for NPAs  in crores)
Y Y 1501.33 Opening Balance 1501.33

Y % SE ST T YL 1399.75 Provisions made during the year 1399.75

T WA SITHT/ eI JTaeH a1 Tfderad 969.81 Wiite off/Wiite-back of excess provisions 969.81

3 3 1931.27 Closing Balance 1931.27
2) 3rSieh (A <Al | R i ) k) Amount of non-performing investments & in crores)
‘ el e < e ‘ 40.97 ‘ ’ Amount of non-performing investments 40.97
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Q) St fAawTt o foTu @ U grere <y vt

z e

1) Amount of provisions held for non-performing investments

R =i #) R in crores)
’ CESCRECNIE A SR EIE] ‘ 40.53 l ‘ Provisions held for non-performing investments l 40.53|
) e o 2 O Teag™ %Q T T GTHATET | FEeta m) Movement of provisions for depreciation of investments:
(T U=t 7)  in crores)
Y I 43.03 Opening Balance 43.03
¥ o AT T T T 9.51 Provisions made during the year 9.51
LT WA ST/ 3TfIeh ITFEm ol Tideras 22.58 Write-off/Write-back of excess provisions 22.58
EERL 29.96 Closing Balance 29.96

AThIShA SIURIUT o e 1Y 7Y FereT WiTwmT ) SeRdiertor

TRHTUTTCHER Tehd [ehiuT

ek |, WA grEhIN & foTe IR fisd o gr e ffde Sifaw wr
AT A g 10 e w@fawm w v Sifaw g 6 uferen e R
AR Toorel ofeh A, A fer dfawrt o forg stferm= sifiaw R arg e
Tg sl Aot feier it weEm Al @ | STl 2oft et e o 3gerE
¥, wr.ft 3. 3 fefeiaa sreg arg sof fefor g 6 gewm 6 2

1. Trfae

2. 3l
3, =W

4, o= (3fem)

relsifer &5 4 Iersy el Avfi fufon s 3w,y fistd S g

Fruff ufterer wfskn & wrem & stfemr= Siftem wR @F] @ =g o

TR

> dEiaft ST sreurefts s Ko & Aol el o1 Sw=T s S6 %
Eeir ST AT R o fora fopa ST 21

> STel STtshdt a1 Sroft erfeor o= o e R, =t 3t Sioft frerfoor =t s
o fraT o fore Su= feman smom |

> oedl grdsies Aol Faftor s 3w asft fern smom s« gER e
F1fereh Brd € o sl Aot Feieor % o e |

> 3reuraty guft fFetor ffe fafsre g @ ofit s s <eatyr fram
% Uiteher & fow 72t o sman ® | T oft, Sei-=velt iz aoft feffa
srearafe faet W steurafyy Soft ferfor am fFer S ®, 9=t @
Freuratyr faeT o TET Sifes R r] fora SITer S shrsheare! & Suft
Tt stearafy feer % foe @] Ear Sifen W) & 9 § %0 06
TR S8 |

> el weittE g Fuifa sy o/ festn i stafr s geft fefor
TSifeET g wfrer v T ot Tl et oTafy 3 STgER Se o fawm
o ITY uRerIar o Rehet & fore o 3 fomm smam |

Disclosures on portfolios subjected to standardized
approach

Qualitative Disclosures

Bank has computed credit risk capital on all its portfolios by
applying risk weights as prescribed by Reserve Bank of India for
Standardised Approach. Reserve Bank of India has recognized
external ratings for application of preferential risk weight for
corporate exposures. For the purpose of application of external
credit ratings, rating by the following recognized external credit
rating agencies are used:

1. CRISIL
2. ICRA
3. CARE
4. FITCH (INDIA)

The external ratings available in the public domain were utilized
for application of preferential risk weights through the mapping
process defined by Reserve Bank of India:;

> Long Term and Short Term Bank Loan ratings are used for
Bank’s Long and Short term exposures respectively.

> Where issuer rating is assigned, same is used for Bank’s
exposure.

> External public ratings are used only when our exposures are
senior or pari-passu to the external ratings.

> Short term ratfings are issue specific and are not used for
mapping long ferm exposures. However, wherever short
term ratings are applied to unrated short term exposures, the
relevant short term exposure attracts a risk weight of atleast
one level higher than the risk weight applicable to the rated
short term of the counterparty.

> The tenor of the bond/debenture rated by extemnal rating
agencies is taken for mapping residual maturity with Bank’s
exposure as per the total period considered by the rating
agencies for repayment.
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URHTOTe&h Tehe Thiun: Quantitative Disclosures:
q'mﬁiﬁl gﬁaﬁw ¥ aref SREaw H %0 B H &1 fraw & Exposure amounts after risk mitigation subject to standardized
ThH: hl approach:
@ w0 ) (% in crores)
T AR : Externally
Exposure Rated
T AT | B FH FA . .
iR goft Risk weight after Exposure
i st W FHF | & S Al Frutia category Credit Risk after Unrated
& g w0 | ot Ferifa Mitigation | Credit Risk
ikl Mitigation
arfirm Advances
100% & % Siiftan 9w 73003.83| 29479.81 | 43524.02 32'%%] Ll frels 73003.83| 29479.81|  43524.02
100% Sifem wr 29320.69| 18783.53 1 10543.16) 19509, Risk Weight 29326.69| 18783.53|  10543.16
9 12107.7 79.42| 6728. % Ri
100% & 31feeh Sy 9) 07.75| 53 6728.33 Molre than 100% Risk 12107.75| 537942 6728.33
- ~ ~ ~ Weight
Deducted = = =
e Investments
100% & H SRgw IR 35191.50 0.00(35191.50 5\%@“00& Risk 35191.50 0.00]  35191.50
100% Sitfi s gt Lioe I:&2 100% Risk Weight 1.35 0.00 1.35
100% @ 31frer SfEy 9 39.86 0.00 39.86 More than 100% Risk 39.86 0.00 39.86
A Weight
_ _ _ Deducted - - -
SHUT STIREH hi HH HET Credit Risk Mitigation
TS 61 T SR F F FE F R A A w0 e ARy S Bank’s credit risk policy recognizes the following collaterals for
SRiRaT G R ﬁ S -y mitigation of credit risk in borowers:
1. Cash, including deposits
;' maié’“[s‘%i’ 2. Gold

3. 3 /TT TR g1 S bt Rft wfasgfer, ferem ferhra v, T s

THTOT 9

4, Toreft et st st <t sftem s arforfEat (s sterdor qowr afa)
S AR ARENLT, ‘mﬁa’ﬁ—dé |

. =& wfasfoat

. RITYA e g
. ff 3R s

B
6. Teferg At 1 SR
7
8

Q. e AT /fershl At /3carg 3R 31 aeqd
R ROT ST 9T TRE

11. <t gufat S|4, w2, ared ganfe

12. HId W & S&qEsS

3. Securities issued by Central and State Governments, KVPs,

NSCs

4. Llife Insurance Policies with a declared surrender value of
an insurance company which is regulated by IRDA.

® N O o

Corporate Debt Securities
Equities of listed Corporates
Units of mutual funds

Land and Building

9. Raw materials/stock in trade/produce and other goods

10.

Book debts and receivables

11. Movable assets such as machineries, automobiles etfc.,

12.

Documents of title to goods

TS| S %k A KU SREH ¥ HHhIRd g, HuIfEdsh
gfaufadi, S8 y-gufd, wie, weiF s # g=rar T&@ @ ST
? | T T § had Thdl Tiadfd s e < seft 5 Cu feet
TuTfeeies Sfefa’” et ST} | Sk 3 - 1| 3 ST Ko SHTaw Hl wH
FH % I W haw Ffalad wm foxf gofedes wfofat it wgem
HR

1

2
&
4

S Sl I ST Afed T
i
. ft. . o v uE Y. (Taegan 3rafy & fom)

. it sffa drferet

Standardised Approach for Credit Risk under Basel-Il Accord
does not recognize collaterals like landed property, Stock,
machinery etc. The New Framework recognizes only cash
collaterals, which are termed as “Eligible Financial Collaterals”.
The following eligible financial collaterals are recognized by the
bank for credit risk mitigation purposes for Basel Il:

i

N

Cash including bank’s own deposits
Gold

KVPs & NSCs (without Lock in Period)
Life Insurance Policy
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The value of the collateral is permitted to be offset against the
value of the exposures before computing the Risk-Weighted
Assets, after adjusting for possible future fluctuations in the
value of collateral caused by market movements. In respect of
exposures other than those covered by deposits, wherever there
is maturity mismatch, risk mitigation has not been considered.

In case of jewel loans, bank is taking sufficient margin to take
care of volatility in value. Hence, even after adjusting for haircut,
value of gold will off-set the exposures. In case of KVPs & NSCs,
only those which have completed three years (lock in period)
have been recognized for mitigation.

In line with regulatory guidelines, Bank has recognized only
the following eligible guarantors for recognition of credit
protection:

» Central Government,
» State Government,
» CGIMSE and

» ECGC.

The guaranteed portion is assigned the risk weight of the
guarantor as prescribed by RBI.

As the bank has taken its own deposits and NSCs/KVPs as eligible
collaterals, there are no market or credit concentrations within
collaterals.

Securitization Disclosure for standardized approach

Not Applicable since bank does not undertake securitization
activity.

Market Risk in Trading Book

Qualitative Disclosures:

The Bank has board approved investment policy which
arficulates various guidelines, financila benchmarks, maturity
limits, enty level ratings for investment and operations in various
market segments. The policy consists, inter alia, various limits
like issuer wise limits, duration limits, single party exposure limits,
industry wise exposure limits, modified duration based limits etc.,
for the portfolio as a part of market risk management. A value
at Risk (VaR) based limit is also stipulated for Held for Trading
Portfolio (HFT).

Quantitative disclosures R in crores)
Interest rate risk 226.80
Equity position risk 84.80
Foreign exchange risk 4.50

Operational Risk
Qualitative Disclosures:

Bank has well laid down manual of instructions covering the
entire gamut of its business. These manuals are periodically
supplemented with circulars o update the information with
developments internal and external to the bank. Detailed
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checklists are provided to branches on all major products
and services. Bank has a well developed Operational
risk management framework which includes operational
management policy as parent policy and other policies on
RCSA, KRI and LDM. In addition to this, bank has put in place
Fraud Risk Management Policy, KYC and AML policies to prevent
KYC and AML violations. Bank had created off-site monitoring
cells at Head Office and Regional Offices 1o monitor sensitive
fransactions on a regular basis to serve as an early warning
system.

Bank has revised the Business Continuity Plan on the basis of
experience gained. A detailed Disaster Recovery Plan has
been put in place, one near site and one far site is maintained
to address [T related business confinuity. Information security
is managed through information security policy. Periodical
vulnerability and penetration testing are conducted to ensure
inteqrity of the information system secuirity.

Bank has adopted Basic Indicator approach to assess the capital
under operational risk. In ferms of new capital adequacy norms,
Banks’ operational risk capital charge has been assessed at
15% of positive annual average Gross Income over the previous
three years as defined by RBI.

Bank is in the process of finalizing implementation of ORMS
which will take care of issues like real time reporting of loss data,
business disruption etc.

For facilitating moving towards The Standardized Approach,
bank has undertaken the process of Business Line Mapping. As
an initial measure, the mapping of income to various business
lines is under process.

Interest rate risk in banking book

Qualitative disclosures

a) Bank is monitoring the IRRBB through Eaming at Risk (EaR)
module periodically. Bank has also fixed a limit of 500 cr. or
15% of previous years NIl whichever is higher as the tolerance
limit for one year horizon for a 100 bps change in Rate. While
calculating the EaR, it is assumed that Base rate/BPLR will be
changed once in 3/6 months respectively.

Quantitative disclosures

b) The increase (decline) in eamnings and economic value (or
relevant measure used by management) for upward and
downward rate shocks according to management’s method
for measuring IRRBB, broken down by currency (where the
furnover is more than 5 per cent of the fotal furnover).

As per the EaR arrived for the entire Balance sheet, the same is
atX¥455.57 Crs for one year with an expected change in interest
rate by 1%. This is within the tolerance of ¥500 Crs or 15% of
previous years NIl whichever is higher fixed by the bank.
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AUDITORS’ REPORT

To
The President of India

We have audited the attached Balance Sheet of Syndicate
Bank as at 31 March, 2012, the Profit and Loss Account
and the Cash Flow Statement annexed thereto for the year
ended on that date in which are incorporated the returns of
20 branches and 38 Regional Offices audited by us, 2012
branches audited by branch auditors and 1 foreign branch
audited by the overseas auditor. The branches audited by
us and those audited by other auditors have been selected
by the Bank in accordance with the guidelines issued by the
Reserve Bank of India. Also incorporated in the Balance Sheet
and the Profit and Loss Account are the returns of 663 branches
which have not been subjected to audit. These unaudited
branches account for 1.37 percent of advances, 6.49 percent
of deposits, 0.98 percent of interest income and 6.51 percent
of interest expenses. These financial statements are the
responsibility of the Bank’s Management. Our responsibility is to
express an opinion on the financial statements based on our
audit.

We conducted our audit in accordance with the auditing
standards generally accepted in India. Those standards require
that we plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free of
material misstatements. An audit includes examining, on a
test basis, evidence supporting the amounts and disclosures in
the financial statements. An audit also includes assessing the
accounting principles used and significant estimates made by
the management, as well as evaluating the overall financial
statement presentation. We believe that our audit provides a
reasonable basis for our opinion.

The Balance Sheet and the Profit and Loss Account have
been drawn up in Forms “A" and “B” respectively of the Third
Schedule to the Banking Regulation Act, 1949.

Subject to the limitations of the audit indicated in paragraph 1
above and as required by The Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, and subject also to the
limitations of disclosure required therein; We report that:

We have obtained all the information and explanations, which
o the best of our knowledge and belief were necessary for the
purpose of our audit and have found them to be satisfactory.

The transactions of the Bank, which have come to our notice,
have been within the powers of the Bank.
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The returns received from the offices and branches of the Bank
have been found adequate for the purpose of our audit.

In our opinion and to the best of our information and
according to the explanations given to us and as shown by the
books of the Bank, we report that:

The Balance Sheet read with Significant Accounting Policies
and the Notes on Accounts thereon is a full and fair Balance
Sheet containing the necessary particulars and is properly
drawn up so as to exhibit a true and fair view of the affairs of
the Bank as at 315 March, 2012.

The Profit and Loss Account read with Significant Accounting
Policies and the Notes on Accounts thereon shows a true
balance of Profit for the year ended 315 March, 2012.

The Cash Flow Statement read with Significant Accounting
Policies and the Notes on Accounts thereon gives a true and
fair view of the cash flows for the year ended 31¢ March, 2012.

W THTIT HTH For Jain & Associates
Eﬁ il “.'“37 ) Eﬁ a? ﬁq e Chartered Accountants
. R . . (Regd. No.: 00T1361N)
(ISTeRToT €. 001361 T) (ISTeRTTT |. 002438 HT)
$ C Pathak
TH H UTeeh e vt Partner
Grsian GIFaR Membership No.: 010194
A1 G.: 010194 TSEAAT H.: 400755
AW oA Lors Sonny Assocktos
. . . . (Regd. No.: 003935S)
(TSTTeRT0T . : 003935 TH) (TSTIeRT0T /. 002614 TH)
. GR e AT S sundar
IR arsier ariner
v 2 Membership No.: 023425
HEEIdl 9. 023425 HEEIdl 9.: 081544
i BTN, AT TR TUS Ut il TISTeh TUE Tferart For Thakur, Vaci:dvonafh Aiyar &
. . . . Chartered Accountants
(STTsRTOT €. 000038 TH) (USTTRTTT €. 001199 TH) (Regd. No.: 000038N)
o T T =t o ween
K N Gupta
?77?}577 973}577 Partner
Ha¥Idl 9.: 009169 HaHIdl 9.: 080847 Membership No.: 009169
TE ;W Place : Bengaluru
fete : 05.05.2012 Date : 05.05.2012

For Prakash Chandra Jain & Co.
Chartered Accountants
(Regd. No.: 002438C)

Pratibha Sharma
Partner
Membership No.: 400755

For R Vender Gupta & Associates
Chartered Accountants
(Regd. No.: 002614N)

Raghvender Gupta
Partner
Membership No.: 081544

For Chandiok & Guliani
Chartered Accountants
(Regd. No.: 001199N)

VK Lalla
Partner
Membership No.: 080847
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BALANCE SHEET

31 9T, 2012 &1 A -9

BALANCE SHEET AS ON 31ST MARCH, 2012

(T &1 §/% in thousands)

83 3h5135d Flr‘ As on As on
R e f2. 31.03.2012 % f.31.03.2011 F
CAPITAL & LIABILITIES
it / CAPITAL 1 601,95,00 573,28,57
yrféra ffer 3t sfesiv /Reserves and Surplus 2 8439,20,35 6477,55,47
SHRISTET / Deposits 3 157941,05,68 135596,08,09
3IYR/Borowings 4 10589,90,63 9527,64,32
I TS R Jrae / Other Liabilities and Provisions 5 4895,95,09 4364,22,31
T/ TOTAL 182468,06,75 156538,78,76
Tt / ASSETS
TR e Sk o U Tohe ST SRt
Cash and Balances with Reserve Bank of India 6 8808,62,77 10443,11,63
el o ITH IINATTAT ST AT TR 376 FoT W 37 TRt
Balances with Banks and Money at Call and Short Notice 5075,64,06 1522,53,43
9w/ Investments 40815,06,08 35067,61,56
3Tf'?;|'q/Advonces 9 123620,17,74 106781,92,02
I ATfeaat/Fixed Assets 10 1351,59,05 692,72,84
1= aifeat / Other Assets 11 2796,97,05 2030.87.,28
1T/ TOTAL 182468,06,75 156538,78,76
JTehfEreR <FdTd / Contingent Liabilities 12 55595,14,94 52397,70,30
gt o fore fore /Bills for Collection 3126,91,72 2236,76,10
HeaqUl erareRtT et/ Significant Accounting Policies 17
o geeft femfort /Notes on Accounts 18
« it gereit i zresti TH S 618 M G Sanghvi Ravi Chatterjee M Anjaneya Prasad
37e78T UF JaeT 9351 FIRIGTCTF 37T FIITE [T Chairman & Managing Direcfor Executive Director — Execufive Director
LeR EERIE] T T U g TA T H Pradeep Rao AS Rao Narendra L Dave
ectica Ectica ECca Director Director
TRt wa g <t &% wFRT R 3R sftarett Dinkar S Punja D K Saxena J R Shrimali
ectica Ectica Eca Director Director
T U aAafen TIAR AT =t wa gt Ramesh L Adige AR Nagappan B S Suri
ectica ectica Eca Director Director
TS Ut AR T AR o™ | P Nagaraja Rao R Ramalingam
39 75T JTGF & I Dy. General Manager Chief Manager
WM SR Place : Bengaluru

i@ : 05.05.2012

Date : 05.05.2012
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PROFIT & LOSS ACCOUNT

31 HTEl, 2012 Rl HTCA TH T ATH T A @

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2012

(Z &I #/% in thousands)

WEIEAATE.: 010194 HEEIAT €. 400755 WEEAAT H.: 023425

TR AGIHR T AGIHRT TR AGIHR
(4. ®.: 002614T7T) (9. €.: 000038T) (9. |.: 001199TH)
(T ) (% T ) (% =)
arEwR AT arEwR

HEET1 . : 081544 HEEATE.: 009169 FEEAAT H.: 080847

)

Membership No.: 010194

For R Vender Gupta & Associates
Chartered Accountants
(Regn No.: 002614N)

(Raghvender Gupta)

Partner

Membership No.: 081544

Membership No.: 400755

For Thakur Vaidyanath Aiyar & Co.

Chartered Accountants
(Regn No.: 000038N)

(KN Gupta)
Partner
Membership No.: 009169

g E. Year ended/ Year ended/
Schedule AT qH gaTed oY
No. f2. 31.03.20121 | f3. 31.03.2011 =t
| 3ma/INCOME
@1fsia =31/ Interest Earned 13 15268,35,21 11450,85,89
31 3™/ Other Income 14 1075,87,97 915,11,70
=T /TOTAL 16344,23,18 12365,97,59
l. === /EXPENDITURE
=Td &A1/ Interest Expended 15 10183,31,73 7068,09,61
qitETed =¥ / Operating Expenses 16 2814,11,78 2548,10,20
TEe 7R 3T fEeRdTd / Provisions and Contingencies 2033,40,24 1701,83,22
I /TOTAL 15030,83,75 11318,03,03
. = /71f/PROFIT / LOSS
a9 & fore 318 @ /Net Profit for the year 1313,39,43 1047,94,56
ST T TR e /=T (—)/ Profit / Loss () brought forward 0 0
=T /TOTAL 1313,39,43 1047,94,56
V. fafe=isr1/ APPROPRIATIONS
A gifafies smfara fftr/Staturory Reserves 328,34,86 261,98,64
B v emrfara ffer/Revenue Reserves 518,91,35 429,43,30
C wmiga gsit/Capital Reserves 3,28,37 0
D@m= 3ferd /General Reserve o 0
E formm faftr st erferfeem emr 36(1) (viii) 3 27awia/Special Reserves u/s
36(1) (viii) of Income Tax Act 1961 197,00,00 110,00,00
F wedifaa sifom @t (3 37,11 s & o o afed, s a ,
T 34.41 Fs) /Proposed Final Dividend (inclusive of Dividend
Distribution Tax of ¥ 37.11 Cr, Previous Year ¥ 34.41 Cr) 265,84,85 246,52,62
G gem-ua %l 1 IRt /Balance carried over to the Balance Sheet 0 0
=T /TOTAL 1313,39,43 1047,94,56
gfd TRR 315 (Y& 3 10/~ Afehd Yooraret) / 22.89 20.03
Eamings per share (Face Value of ¥ 10 each)
e SRt HifaR /Significant Accounting Policies 17
o geeht fewafrr /Notes on Accounts 18
Tl T YIS IO T TR W T YOS FHAA il T HA qETTER For Jain & Associates For Prakash Chandra Jain & Co. For § Sonny Associates
TR ATGTFR T AGIFR T TGTHT Chartered Accountants Chartered Accountants Chartered Accountants
(4. 4.: 001361N) (4. |.: 002438C) (. §.: 00393577) (Regn. No.: 001361N) (Regn. No.: 002438C) (Regn. No.: 0039358)
(e = uTew) (e amt) (Ta E) (S C Pathak ) (Pratibha Sharma) (s Sundar)
e s e Partner Partner Partner

Membership No. : 023425

For Chandiok & Guliani
Chartered Accountants
(Regn No.: 001199N)

(VK Lalla)
Pariner
Membership No.: 080847
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ik Gakall SCHEDULES
ST - 1 : UST/SCHEDULE-1 : CAPITAL

(% &I /3 in thousands)

As on As on
2. 31.03.2012 % | 3. 31.03.2011 =1
sTfergha YT 300,00,00,000 FfFaEt R Tedsh X 10
AUTHORISED CAPITAL 300,00,00,000 Equity Shares of ¥ 10 each 3000,00,00 3000,00,00
. fota, erfergm wivt 73 ofR W= U ISSUED, SUBSCRIBED, CALLED & PAID UP CAPITAL
QW/Openmg Balance 573,28,57 521,96,83
¥ o R iEe /Additions during the year 28,66,43 51,31.74
(51 TR T SIRT TR 71T ek % 10 9 2,86,64,284 (5,13,17,389) et SR 3 usft # gfg
% TG hea 9 TR g TR Fof I 1 6. 39,82,85,671 (39,82,85,671) )
[2,86,64,284 (5,13,17,389) Equity Shares of ¥ 10/- each issued during the year. Total number of 601,95,00 573,28,57
Shares held by Central Government is 39,82,85,671 (39,82,85,671)]
Il St fr-wert aftmm= SRR (d .t i)
Perpetual Non-Cumulative Preference Share (PNCPS) 0 0
=T /TOTAL (1+11) 601,95,00 573,28,57
AFHE - 2: oTRiea  fAfer ofiR STfareIw/SCHEDULE - 2 : RESERVES AND SURPLUS
As on As on
f2. 31-03-2012 1 f3. 31-03-2011 =
. wrifafires srrféra ffdr/statutory Reserves
Y/ Opening Balance 1744,96,69 1482,98,05
¥ o SH UEEH / Additions during the year 328,34,86 | 2073,31,55 261,98,64 | 1744,96,69
I srwfara st/ Capital Reserves
U / Opening Balance 132,79,54 132,79.54
o & S gftEd /Additions during the year 3,28,37 | 136,07,91 0| 1327954
. vrem sfiffr@m /share Premium
SIUIY/ Opening Balance 781,68,26 200,00.00
a9 % < 9t/ Addtions during the year 298,53,85 | 1080,22,11 581,68,26 781,68,26
V. gmjean strfera ffer/Revaluation Reserves
U/ Opening Balance 393,89,65 404,19,00
a9 o R iEe /Additions during the year 644,07,28 0
1037,96,93 404,19,00
a8 & eH a@?ﬁ/ Deduction during the year 32,565,78 | 1005,41,15 10,29,35 393,89,65
V. amara Rt fAfr/ General Reserves
U/ Opening Balance 581,16,40 581,16,40
o o S gftad /Additions during the year 0| 581,640 0| 581,16,40
VI rerea iR o= st ffer/Revenue and other Reserves
NW/Opening Balance 2492,88,79 2063,45,49
SIS : 19 J T @ I Y ST 37T 518,91,35 429,43,30
Add: Transfer of Balance from Profit and Loss Account
T : 9 o < shaldl/Less: Deductions during the year 12| 3011,80,02 0| 2492,88,79
VIl fareeft gen uftads smféra ffer/ Foreign Currency Translation Reserve
Y/ Opening Balance 16,14 49,65
T/ (T2 : oY o SR FHRENSE Add)/(Less): Adjustments during the year 4,05,07 4,21,21 — 33,51 16,14
VIl arrer o arferfaam1961 it &rmT 36(1)(viii) < SFaid
Tarfore wrfera ffdr/special Reserve /s 36 (1)(viii) of
the Income Tax Act 1961
am/Opemng Balance 350,00,00 240,00,00
e : ¥ o <R UiEEq/Add: Additions during the year 197,00,00 | 547,00,00 | 110,00,00| 350,00,00
IX.  @rw—e1f¥ @ # 9w /Balance in Profit and Loss Account o o 0 0
Eﬁ"T/TOTAL (I+1+1+IV+V+ VI VI VI IX) 8439,20,35 6477 55 47

®
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SCHEDULES

TIHE - 3 : THRIIEAT /SCHEDULE — 3 : DEPOSITS

(T &R # /T in thousands)

As on As on
f2. 31.03.2012%1 | 3. 31.03.2011 %
. /A, AR SHRIPET/Demand Deposits
i) sfept &/ From Bainks 53,90,54 216,68,03
ii) 3= &/ From Others 12167,47,84 10522,13,31
Il. srera Sfek wERTS™ET/Savings Bank Deposits 34295,91,35 31206,55,29
lIl. wrerfer SRTTET/ Term Deposits
i) Sfert & /From Banks 16665,38,99 13593,52,96
i) = ¥/ From Others 94758,36,96 80057,18,50
B (%) /TOTAL A (I+11+111) 157941,05,68 135596,08,09
@./B.i) WHd s yT@re § S/ Deposits of Branches in India 147707,48,48 126796,25,05
i) s o SITeR <Y yrETeT # SWRIRET / Deposits of Branches outside India 10233,57,20 8799,83,04
AT (F + ) /TOTAL (A+B) 157941,05,68 135596,08,09
313'&@"[ -4 : 39 /SCHEDULE - 4 : BORROWINGS
As on As on
f2.31.03.2012%1 | f3.31.03.2011 =t
. wa ® 3UR/Borrowings in India
i wRd fisrd s /Reserve Bank of India 0 0
ii. 3= §%/Other Banks 771,82,05 767,76,14
iii. 317 wEeTd SR TRt/ Other Institutions and Agencies 2520,27,73 3783,84,87
V. FErT ST S forad (s, W g 3. ) 773,00,00 773,00,00
Innovative Perpetual Debt Instruments (IPDI)
V. e/ fes=ri % w9 § S forw T afes w0 gsit forea 0 0
Hybrid debt capital instruments issued as bonds /debentures
Vi. s gee s S (86T, 0 0
Perpetual Cumulative Preference Shares (PCPS)
Vi,  gfoe TR-geRht Stftm= TR (dtug i . 0 0
Redeemable Non-Cumulative Preference Shares (RNCPS)
viil. g Tt StferT=r IR (TR EH . ) (] 0
Redeemable Cumulative Preference Shares (RCPS)
iX.  Tior 3897/ Subordinated Debt 2744,70,00 2744,70,00
T/ TOTAL 6809,79,78 8069,31,01
Il. WA % STeX SUR/ Borrowings outside India 3780,10,85 1458,33,31
T/ TOTAL (a+mn 10589,90,63 9527,64,32
AT - 5 : 3T IIATY R L
SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS
As on As on
fa. 31.03.2012%1 | f3.31.03.2011 R
. <= s /Bills Payable 547,30,70 904,11,05
. SR -=rratera garisE (Faet) /Inter-Office Adjustments (Net) 52,36,16 130,39,21
Il 3ufea =1/ Interest Accrued 993,87,00 657,04,78
V. =res snifert & wfa sTeRferes graem /Contingent Provision against Standard Assets 683,24,89 420,44,16
V. 3= (e |fed) /Others (including provisions) 2619,16,34 2252,23,11
IRT/TOTAL (1+1+11+1V+V) 4895,95,09 4364,22,31

®
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SCHEDULES

AR - 6 : TR Td Sk & AT Tehg TR I

SCHEDULE - 6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA
(X &1 #/% in thousands)

As on As on
2. 31.03.2012 %t f3. 31.03.2011 =

1 e 3w (Frdeh gs Al afee)
Cash in hand (including foreign currency notes) 302,75,47 306,82,58

Il s feret sieh o amer SroRfar

Balances with Reserve Bank of India

e @ #/In Current Account 8505,87,30 10136,29,05
=1 @rdi °/In Other Accounts 0 0
=RT/TOTAL (1-+11) 8808,62,77 10443,11,63

AT - 7 : TRl o UTH AT R | 3R S7ew Forar R g i
SCHEDULE — 7 : BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

As on As on
f2. 31.03.2012 =1 2. 31.03.2011 =
| wRa @/In India
i) ST 3 ITE AT/ Balances with Banks
%) /a) =T @l #/in Current Accounts 58,19,99 52,39,13
@) /bb) 1= 51 @rdi #/in other Deposit Accounts 125,02,25 58,91,56
ii) | 3T 37T FAT W 3 TR/ Money at Call and Short Notice

%) /a) sl & 9 /with banks 3814,26,00 119,66,25
@) /bo) =1 TEATRAT 3 U/ with other institutions 0 0
=T/ Total 3997,48,24 230,96,94

. 9@ % =TeY/ Outside India
@) /a) FeL @t # /in Current Accounts 162,40,82 50,65,05
@) /bb) =1 51 @i #/in other Deposit Accounts 915,75,00 1240,91,44
) /c) AT 3TN 3Teq AT W 37 TR/ Money at Call and Short Notice 0 0
=T/ Total 1078,15,82 1291,56,49
'GI}FT/TOTAL (+m 5075,64,06 1522,53,43

T - 8 : THA9T/SCHEDULE - 8 : INVESTMENTS

As on As on
f2. 31.03.2012 1 fa. 31.03.2011 =t
I s ® f3dwr (WheT) /Investments in India (Gross) 40641,46,32 34954,24,64
¥eTT: YodgTd /T, 113118 % fo7w yraem)/Less: Provision for depreciation / NPI 42,30,48 17,68,31
=1/ Total 40599,15,84 34936,56,33
TR wfafaat/ Government securities 36500,52,43 30302,48,54
3171 31gHifea yfaufaar/Other approved securities 25,71,35 43,35,89
I/ Shares 303,33,02 180,78,43
fesi=r 3 siwr w1/ Debentures and Bonds 1802,46,52 1646,25,86
ST ST /= T 3eH/ Subsidiaries and/or Associates 33,59,83 33,59,83
314/ Others 1933,52,69 2730,07,78
=) Total 40599,15,84 34936,56,33
Il. e % =Ter 9w (|ReT) / Investments outside India (Gross) 244,08,86 156,40,30
F2TU: YoIgTd o T ITae/Less:  Provision for depreciation 28,18,62 25,35,07
3% faw1/Net Investments 215,90,24 131,05,23
=0T /TOTAL (1+11) 40815,06,08 35067,61,56

®
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IgqrEt SCHEDULES
A= - 9: Thm

SCHEDULE - 9: ADVANCES

(% &I #/3 in thousands)

As on As on
f2. 31.03.2012 %1 | f3. 31.03.2011 %
. /A 1) @i’ 3R g MU et /Bills Purchased and Discounted 1285,99,09 1509,25,93
i) SRoT, TRt 0T, ST I AT W IS 0T 23522,90,17 22967,66,21
Loans, Cash Credits, Overdrafts and Loans repayable on demand
iii) tﬁ'q'|3°[5|-§u‘[/'|’erm Loans 98811,28,48 82304,99,88
'Eﬁ"T/TOfGI 123620,17,74 106781,92,02
@./B. 1) wd enfeEl g ufayd/Secured by fangible assets 83118,04,34 66289,15,90
ii) S /aEeRTa TR g Tata / Covered by Bank / Government Guarantees 13119,19,11 12657,22,76
i) smfera/Unsecured 27382,94,29 27835,53,36
‘ﬁ"T/TOTQI 123620,17,74 106781,92,02
1./C. ) wwa# efim/Advances in India
i) SmerfireRaT &/ Priority Sector 36421,10,86 32175,89,10
i) @it & /Public Sector R e Ve ek
i) % /Banks 3105,87,55 4084,12,14
V) s=/Others 59750,86,99 48670,62,84
"‘:ﬁ"T/ToTOI 108987,18,32 95976,32,45
) srea = =X < 31fim/Advances outside of India
i) siept & 3¥/Due from Banks 8355,27,96 7482,08,76
i) 3=t @ 3= /Due from others
%) /a) Tiie T 37K sigenTd fae/ Bills Purchased and Discounted 161,31,88 181,13,49
@) /b) fafesree 1 /Syndicated Loans 4919,32,94 2482,81.30
) /o) 5/ Others 1197,06,64 659,56,02
0T/ Total 14632,99,42 10805,59,57
am (1 + T W)/TOTAL (C.I + C. Il) 123620,17,74 106781,92,02

AT - 10 : A ATEqAT
SCHEDULE - 10 : FIXED ASSETS

As on As on
2. 31.03.2012%1 | f3. 31.03.2011 =1
| ufeEr/Premises

foret o % 31 U=l % STFER AT /gTeaH W/ At cost/revaluation as on 31st March of preceding year 557,89,69 546,98,71
Sire: I o 4R af@e ¥ 644.07 S 3 T |ied e a s’ 648,71,94 13,43,35

Add: Additions during the year including Revaluation of ¥ 644.07 Crores (Previous Year Nil)
T2TU; oY o SR shelfaat /s / Less: Deductions/Adjustments during the year 45,37 2,62,37
1206,16,26 557,89,69
HU; 3 T Yeg / Less: Depreciation fo date 111,41,62 73.23,20
=1/ Total 1094,74,64 484,66,49
. wferensii= gofira e/ Capital work in progress 23,74,17 15,69,09

. ar=r ereret amfeai/ Other Fixed Assets

st ¥ % A 3190 &TTd W/ At cost as on 31st March of preceding year 789,87,38 732,21,55
Siifsw: =¥ % gRM uft@e /Add: Additions during the year 107,21,53 68,46,31
HIW: 99 % SN Seladr/Less: Deductions during the year 27,94,71 10,80,48
869,14,20 789,87,38
HIW; 31e d% Yedg™ /Less: Depreciation fo date 636,03,96 597.50,12
I/ Total 233,10,24 192,37,26
'€ﬁ"T/TOTAL (1411 1351,59,05 692,72,84
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SCHEDULES

I - 11: 3T SATTEaAT

SCHEDULE - 11: OTHER ASSETS

(% TR §/3 in thousands)

As on As on
f2. 31.03.2012 1 f&. 31.03.2011 =
. SR -=raterd gaRSH (Feaet) /Inter-Office Adjustments (Net) 0 0
II. 3ufera 51/ Interest accrued 878,89,24 626,29,32
. o7 &9 & wex1 o /Hid T H1T T H (AL FTHR) 1300,39,17 791,85,93
Tax paid in advance/tax deducted at source (net of provisions)
V. <@ gt 9 W/ Stationery and Stamps 13,46,07 10,07,49
V. gt i geRrdt ® s1fsta fr-sifsh snfeqar (qeaem were)
Non-banking assets acquired in satisfaction of claims (Net of Depreciation) 3,65 3,79
VI, s=1/Others 604,18,92 602,60,75
= /TOTAL (I+H+1+IV+V+VI) 2796,97,05 2030,87,28
AT - 12 : ATHICHE FTATd
SCHEDULE - 12 : CONTINGENT LIABILITIES
As on As on
f2. 31.03.2012%1 | f3. 31.03.2011 &1
| Sieh % foeg, oRT 7T 219 <71 =hvit & &9 | SAfireigpa T2 ©
Claims against the bank not acknowledged as debts 87,49,75 78,35,07
Il arsra: e et = wfa erar/<hfem ffy
Liability for partly paid Investments/venture fund 58,38,16 73,14,64
. srepran e fafsme wfeerstt @ wefte
Liability on account of outstanding forward exchange confracts 37059,42,45 39410,86,45
V. rmeeht 1 7R & & =it IRfEAT/ Guarantee given on behalf of constituents
%) /a) 9Rd #/In India 8360,97,56 6934,30,07
@) /b) W % et/ Outside India 83,22 55,84
V. yfcureer, I8 TR 31 aTtied 3406,94,75 3212,97,53
Acceptances, endorsements and other obligations
VI, 3= 12 e for S tmehfaires w9 @ fSier @
Ofther items for which bank is contingently liable
i) 37 wferet it STguTa e e I o 8 frearfea foren St @ ok 59 o fore smarem == e 2278.10
T 8/ Estimated amount of contracts remaining o be executed on capital accounts not 78,1 17.29,47
provided for
i) 31=1/Others 6598,30,95 2670,21,23
= /TOTAL (I+H+1+IV+V+VI) 55595,14,94 52397,70,30
AT - 13: SATd s
SCHEDULE - 13: INTEREST EARNED
Year ended Year ended
2. 31-03-2012=1|  f3. 31-03-2011 =
. a1fimt /forett Wt ==t /=721 / Interest/Discount on Advances/Bills 12371,28,20 9197,23,65
Il. f3asti 9t 3R/ Income on investments 2735,99,77 2207,72,05
. st festel Sk o aTe QSR 7R 7= ek Sish it W st
Interest on balances with Reserve Bank of India and other inter bank funds 150,71,56 10,72,41
V. s1=1/Others 10,35,68 35,17,78
=t /TOTAL (I+11+11+1V) 15268,35,21 11450,85,89
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SCHEDULES

ITHAT — 14: T A

SCHEDULE - 14 : OTHER INCOME

(% &R #/3 in thousands)

Year ended Year ended
f2. 31.03.2012%1 | f3.31.03.2011 =
. i, fafm= 7R geedt/ Commission, Exchange and Brokerage 551,39,70 442,23,05
Il fafemat i forht & wea <t/ Profit on sale of investments 88,77,60 35,23,89
HeTd: frem o forshi & g€ =i/ Less: Loss on sale of investments Y 0
. i, 7o it ety smifec <1 fershi o @4/ Profit on sale of land, buildings & other assets 52,84 17,93
H2TU: S, o 7R 31 el i fosht @ g8 w1 -71,49 - 45,58
Less: Loss on sale of land, buildings & other assets
V. faffma ST @ @/ Profit on Exchange Transactions 191,50,33 97.91,98
o2t/ Less: farfma e W g3 71/ Loss on Exchange Transactions -74,94,71 -2,43
V. ATt Seate o HigE| ¥ U 31/ Income eamed by way of dividend 6,03,82 5,40,51
V. fafasr smr/Miscellaneous Income 313,29,88 334,62,35
Zﬁ"T/TOTAL (I+1+1+IV+V+VI) 1075,87,97 915,11,70
313!1?“ = 15: SAAIMd TS
SCHEDULE - 15: INTEREST EXPENDED
Year ended Year ended
f2. 31-03-2012 1| f3. 31-03-2011 =t
I Smfsm w s/ Interest on Deposits 9326,26,18 6193,29,85
Il 9l fisid S /TR e 3UR W ==
Inferest on Reserve Bank of India/Inter Bank borrowings 80,18,88 111,28,69
. 3=1/Others 776,86,67 763,51,07
!ﬁ'lT/TOTAL (1+11+110) 10183,31,73 7068,09,61
T — 16: TRETEH T
SCHEDULE - 16 : OPERATING EXPENSES
Year ended Year ended
fa. 31-03-20121| 3. 31-03-2011 =
| =i s wem 7R 3 oY IT9Em /Payments to and provisions for employees 1891,49,96 1773,31,42
Il fereram, ot 3 festeft/ Rent, Taxes and Lighting 167,46,41 147,85,95
Il wggor 7R <iem gt/ Printing and Stationery 15,56,18 14,12,16
V. foqmom 3R 3=/ Advertisement and Publicity 14,61,89 18,64,13
V. % i "ufal W geagmE/Depreciation on Bank's Property 66,03,94 70,96,26
VI, fyesrent @1 Yook, WX 3T @/ Directors' Fees, Allowances and Expenses 85,41 43,53
VI e wierent i1 Yook 3K T (T <iem Weeht Fied)
Auditors' Fees and Expenses (including Branch Auditors) 23,61,43 20,38,59
VIIl. - f3f% 99 /Law Charges 6,72,98 7.68,06
IX. 2k =, qr, gum 371fd/Postage, Telegrams, Telephones efc. 28,69,45 18.29.84
X, Tumd 3R S1gEvT/Repairs and Maintenance 94,56,85 62,83,23
Xl &fm\r/Insurance 125,13,85 104,83,81
Xll. 3= =1/ Other Expenditure 379,33,43 308,73,22
Eﬁ‘T/TOTAL (1414114 IV+V+ VI VI VI XX+ XX 2814,11,78 2548,10,20
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Tgeaqut STt ifaat 2011-2012

TETERTUT TT

o forta foemor ‘el FRER a1en TeaE g’ @
e L Y TG IO ARG o STTER T qar fhg
T 3R I e giud Ael i S difaftn  3usEt
a.fd. & griesff fagral qon yefaq d@mR ament 3t
Torafaferni & srgam 2 |

z e

SCHEDULE - 17
SIGNIFICANT ACCOUNTING POLICIES - 2011-2012

ACCOUNTING CONVENTIONS

The accompanying financial statements are prepared
following the ‘Going Concermn’ concept on historical cost
basis and conform to the statutory provisions including the
RBI guidelines and the applicable accounting standards
and prevailing practices of the countries concerned,
except wherever otherwise stated.

2. Toesf gz wash dA-3= 2.  TRANSACTIONS INVOLVING FOREIGN EXCHANGE

21 9d  faRsf 751 IR ) (ﬁ,—\qg) T @fﬂ?ﬂ%ﬁ 2.1 Exchange rates as notified by Foreign Exchange Dealers’
Frfrm =3 & A T R Association of India (FEDAI) are adopted.

29  HREY Al o g foesh E SA-AT I AR st 2.2 Al foreign currency transactions involving forex liabilities
=1 R T gRT S TTERe e @ (gWLQ'WJ are recorded by applying weekly average rate (WAR)

it v sifacifiad Fret e 2. sieifop anll w e sifiadi published by FEDAI, whereas all forex assets are recorded
El-?fl\ : gt e ﬁ‘ 2 at on going market rates.

2.3 g fifger rfeai 37t Saiett =l 98 o 37d ° hers 3fad 2.3 Al the monetary assets & liabilities are reported at the
oo g ax fedie feman @ 3 o < /=T R T end of the year af FEDAI closing exchange rafe and the
Fwrd e | resultant profit / loss is taken to revenue.

2.4 s arer Tt afeerst w, fafifése ofggear & it 2.4 Outstanding Forward Exchange Contracts are reported at
yfq-gﬁ%a Tafam <t qen ¢ g ) gfaeadneti’’ e gfaersTt the exchange rates notified for specified maturities and af
¥ m A < o fad R T R | interpolated rates for contracts of “in between maturities”.

2.5 TR, Or@ v, Tfiehfadl, Sl q91 = Qirear & 2.5 Contingent liabilities on account of Guarantees, Letters
G STTeRGeh <IdTeTl ol 3ATay fafems et gt uiafda foran of Credit, Acceptances, Endorsements and other
TR obligations are translated at the closing exchange rates.

26 ook foaesht ymET A (TR TR g foesh afmme & =g o 2.6  Foreign Branch of the Bank is classified as “Non-Integral
rffera fRaT TR R | Foreign Operation”

%) ﬁ%&fﬁ Tl o gt arfeEl i Saanat, Hifsw ofk a) All assets & liabilities of the foreign operations, both
—Hifew ¢ Sifay Fafre 2o afafia fr monetary and non-monetary as well as contingent
E | 3, T liabilities are translated af closing exchange rates.
@) 3 3R =R e T siea Rt gl w e b) Income and Expenditure are tfranslated at quarterly
T average exchange rates.
T) Tud. 11 * AR fpu U UfEdT @ 7Y gfomey c) The resulting exchange difference arising from
R o7t 1. fesh uiEem % faa ey &1 fuem franslation as per AS-11 is accumulated in a “Foreign
I . . .
P - R ” N S Currency Translation Reserve” until disposal of net
il TEB i aa fofer” 3 < investment of the foreign operation.
RIRI
3. fawr 3. INVESTMENTS
3.1 W fisd Sk o foum e & ergem wa A e fefafea . 3.1 In accordance with RBI guidelines, investments in India
Afory | afiepd o ST 2 are classified into:
|. OTdeRdT deh Tid . Held to Maturity

Il forshar o fore Suctsy Il. Available for Sale

lll. =R % feru enfea ll. Held for Trading

S T 9 ﬁ‘:@ﬁ\@ﬁ forert o afiera o NI Each category is further classified into:

%) TR Affa @) T AgHIfed Sfasfasn a) Govemment Securities b) Other Approved Securities
) IR H) fesr st sy o= c) Shares d) Debentures & Bonds

) e ) T e) Subsidiaries f) Others

3.2 YRy foE o & fesm fesni & AR st =1 3.2 Investiments are valued in accordance with RBI
Wﬁmﬁmw%| quidelines.

G18)
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3.2.1 UiUeRdr qe GTid 2oft o Aefi FHawr o1 gedme 3 AT
& SATYR W Srar 2, foam 39 ot & S9 35T 3Tl
Siferm o T STe a3 et 1 Siftem o afenes e @
TEfd o1 ST d §C TTa4fd 31 XY ST T fohaT ST & |

3.2.2 T & fou 3uctss Soft & s1ef enfed framt 1 goor fafor
R A1 ISR Jed 30§ S off FH 2, % emen W fw
w%|%a?ﬁaﬁaﬂ§@ﬁaﬁm%mw%aﬁt
qoH-9= TR o AR HedgM/Acadrs,
T AUET R ST 2 | [ Heds ™ o fore e feran

ST & 371 IS qead 4, (S 13 81, W & T QA1 e e |

3.2.3 T feieor & g o forg -
i) NI o1 Ty TS shi ardfeeh ATd/I=Ifed a9 8,
ERE UL
i) STSTR 9 21 Tes, R SIS /Wi, TH. STt el o -
o, e, /@aﬁ@m.@ﬁ.@/d’r.@ﬁam. ECiERE)

W‘Eﬂ:@q 8 37N degEn ;

%) %ﬁ T 3R I oTgHifed wfafei
u@&rﬁm‘m TF.3E. WL,/ fEuem. H
Fial /afiTdear W Afdeny (FE.A.wm.) U F
YR Y, Wi s mawﬁﬁgag%aaﬁna—wra
w%waﬁeﬂml

w) feseri/agmi &1 gou  feior,  didlueTs./
THARWWIT g I fafds
AT - AN 37T o 919 918.31.TH. YR 9T

ST |

) foaeidt fore, TR.ems. S uw. anfurfiss oo 3k fofa
erett § feord aafy oq o e faio arma &
MR W R ST 2 |

H) AW IR # ged i 9E.d . e |
ToRaT ST |

) %ﬁﬁﬁﬁaﬁwwﬁuﬁwaﬁn&ﬁa Wm
SRl 9T 3y e © a8 e o
forveifyd e Wﬁaﬁmﬁwﬁqﬁm ?191%[
Ut Sl I TR foRaT ST, SRt STedd o 99 3uaisd

T
) &.am. éﬁﬁmmﬁéﬁwq@ﬁaﬁmwm
o6 ST fohall T/ & (AT o7t ) | o
B) ufafawor  wuf=i  (TEHt)/ St

(e ) g S A W wfaa ®E w1 oged
e i % Aniest! fHardi o STIHR qv-avd
T fyifa T @ e R, forgar # fohy e fes w
AN T THEUE] % STTHR SffehTer o ST 2 |
) W{Gﬁﬁfw EﬁPﬁEq% # YR g
Tt =it €. u. Q’lﬂ,mﬁmﬂ%ﬁﬁﬁmﬁaﬁgmﬁ
ﬁﬁaﬁwﬁgmmmqﬁwW|
#) YA BE H FhEAl B Hod 9 Eliel 4o
mﬁaaaﬁu@,sﬁﬁsﬁ%ﬁwﬁ,ésanwm
ERIEICIEN

3.2.4 faawit o affertor ek feare ot s i, & foum frewm &
IR, SATH T AT BT 373, 3R TH. AARST o HFAR
ToRT TTT ST o STTER TR TR o | Tgeaesh et W o
T3 YT ST FHSH 31 3TSieh (9T o TIferd Hoagtg o fd
& fora T |

{19

3.2.1

3.2.2

3.2.3

3.2.4

Investments under Held to Maturity are valued at cost of
acquisition, except where it is acquired af premium in
which case the premium is amortised over the remaining
period of maturity using Straight Line Method.

Investments held under Available for Sale and Held for
Trading category are valued at cost or market value,
whichever is lower. Individual scripts are valued and
depreciation / appreciation is aggregated category-
wise as per the classification of investments in the
Balance Sheet. Net depreciation is provided for and net
appreciation, if any, is ignored.

For the purpose of valuation —

|. Cost refers to actual cost of acquisition / carrying cost,
wherever applicable.

Il. Market value refers to latest available price from the
frades / quotes on the stock exchanges, SGL account
fransactions, price list of RBI / FIMMDA / PDAI and
accordingly:

a) Government Securities and Other Approved
Securities are valued on the basis of prices /
Yield to Maturity (YTM) rates of FIMMDA / PDAI with
appropriate spreads as prescribed by RBI.

b) Debentures / Bonds are valued on YIM basis
with appropriate spreads as prescribed by PDAI /
FIMMDA.

c) Treasury Bills, Rural Infrastructure Development
Fund (RIDF), Commercial Papers and Certificate of
Deposits are valued at cost.

d) Preference Shares are valued on YTM basis.

e) Equity Shares are valued at last traded prices
and where the shares are not quoted on stock
exchanges, the unguoted shares are valued at
breakup value (without considering ‘revaluation
reserves’, if any) as per the latest available balance
sheet or at¥ 1 per company, where latest balance
sheet is not available.

f) Investment in RRBs is valued at carrying cost ( i.e.
ook value).

Q) Security Receipts issued by Securitisation
Companies (SC)/Reconstruction Company (RC)
are valued/classified as per the norms applicable
to investment in Non SLR instruments as prescribed
by RBI from time to time.

h) Units of Venture Capital Funds (VCF) are valued af
NAV shown by the VCF in its financial statements
not older than 18 months.

i) Units in mutual fund are valued atf repurchase price
or Net Asset Value, whichever is lower.

Investments are also categorised based on their
performance and provisions are made as per IRAC norms
applicable to advances as per RBI guidelines. Provision
made on non-performing investments is not set off
against the appreciation in respect of other performing
investments.
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2011-2012

aftusrar & fore enfid Soft & wfaufae & faspa/fuem dah
AT, AN IS B, ATH B < o ST IS T bl AR
ST & (R TR Tifafees sfera ffer o6 stafa s Searett
THA ! TR |

s At | gEd Aot § wfeufaat w1 i @ aE ¥ SAata
gfasfaat W geagm, Al H1E 21, % T Taem w % gverd
ERIEICIEN

ot vraT # SRR T aTet i qUT 3UR Gerg Aiear e
=1 “forcht o foTu Suerser’ 3 w9 # affera femem o 2 3R 3eh
oo faeitor, 3ifehd goo a1 IR ged, 370 <1 oft 9 &1, |
fora T | 39 FAasT W Smifes St § SR % fau Sifea
fora T % ofR et 3 e o e AT gew & o gaT @
T, 30 Hee H, o - H Gedgrd o foTe Iraren foam = 3
3R 3H foTT o1 9 &1 o § I9R ifeRd fRm mn 2 |

SfYETT o ST ST T et wfsfort 3t AT & it i
STl @ | wfafoRt o Stfvmrer o dee ¥ Yad qattefl/wHRE/
T Y[oh ohl TEd S59 WHT STeT |

W % aria wLiid, @ g e o fod W@ % srafa
Tafrafea it demeRr wasn 3ur iR foxflew & w0 &
ferm T R |

SFea~ )
I~ TH-aA % Tog U T w1 At FRRE =T w0 SR
i T ehT ST © |

rfasgd SfcRett SF-aH1 1 TaT S -aF THeT ST 3R 3%
TiedT shi TG o =Te] 1@ ST |

Fd~ TH-aAl I TfeReT R Tufaie WH-3i % ®9 H
Ffiehd fora ST S7R 3eh1 3ford Hod T STeRT ST |
JREafieh SR W fohT 1T -2 qor STfeEl Td aqrst 1
Sifem wifcra &g fore T S -3 o1 ger oo qen et
TS U o ST 9T Toham ST |

TTehe Wi A1 o1 SRaToh TTfeTeh ST | sTSIR o foIg
Sfehd TR TR foharm Sram et fob gforedt S -3t o1 oaieR
SUEIIA o SR T T3 S |

Tiie & gug vea Wfam, I +ig 2, ol - 6t AT
Srafer W gfenfera foram S 3R aftaderdr & s o 6
feare # foran s i fufaere =i il @ yw s e A
@ S TR afudedar W SH oY 9 g1 o | fafEiica
foman s |

sfim

SARHT T TS IR TSI AT o T H SFfTehd fohaT ST
2 iR W@ Ifmi @ g% = % fou, wndw fed % g
I -THT W SR TR e frareyel wHeuel % STgER grau™
foran Srar 2| foeeft smar % wmwe |, snfeEt s affeRn
TAT T T TG, T sTaet a1 A.fs. & foesmyf
HHEUET, 98 & 1+t A1 ST 2, o AFHT Toham ST 2 |
AT 1 3PgW S At & fory fohy T g =
TR TRt ST @ Torem 34 #es 1M o fore fope 7o g
YT o e |, o ‘et Sganeti iR yrau™’’ | wfie
frm T ® |

3.3.

3.4.

3.5

3.6

3.7

4.2

4.3

4.4

4.5

4.6

5.2

z e

Gain, if any, on sale / disposal of securities in the Held
to Maturity category is taken to Capital Reserve through
the Profit and Loss Account (Net of taxes and amount
required to be transferred to Statutory Reserve).

Transfer of securties from one category to another is
effected after providing for depreciation, if any, on the
securities so fransferred.

Floating Rate Note and Credit Linked Note investments
at Foreign Branch are classified as Available For Sale
cafegory and are valued at nominal value or market
value, whichever is lower. These investments are marked
to market at quarterly intervals and where the value of
these investments is lower than the nominal value, a
provision for depreciation is created in the Balance Sheet
and a corresponding charge is recognized in the Profit
and Loss Account.

Incentive received on subscriptions is deducted from
the cost of securities. Brokerage/commission/stamp duty
paid in connection with acquisition of securities is freated
as revenue expenses.

Availment of funds from RBI under Repo and deployment
of funds under Reverse Repo are accounted as borrowing
and lending respectively.

DERIVATIVES

The credit exposures for derivative transactions are
monitored on Current Credit Exposure method.

The naked hedging fransactions are considered as a
frading fransaction and allowed to run till maturity.

Derivative tfransactions are classified into hedge and non-
hedge and measured at fair value.

The transactions covered on back-to-back basis and the
fransactions undertaken to hedge the risk on assets and
liabilities are valued and accounted on interest accrual
basis.

Market making transactions are accounted on marked-
to-market basis at fortnightly intervals, while hedging
fransactions are accounted for on accrual basis.

Premium af the time of purchase if any is amortized
over the residual period of the fransactions and profit is
booked on maturity. Discount is held in Income Received
in Advance account and appropriated to Profit and Loss
account on maturity.

ADVANCES

Advances are classified into Performing and Non
Performing Assetfs and provisions for loan losses on such
advances are made as per prudential norms issued by
Reserve Bank of India from time to time. In respect of
foreign branch, asset classification and provisioning for
loan losses are made as per local requirements or as per
RBI prudential norms, whichever is more stringent.
Advances are stated net of provisions made for Non
Performing Assets except general provisions for Standard
Advances, Provision held for sold assets have been
included in ‘Other Liabilities and Provisions'.

1o0)
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6.2

6.3

6.4

7.2

7.3

PREMISES AND OTHER FIXED ASSETS

Premises and other fixed assets are stated at historical
cost and/or revaluation value less accumulated
depreciation. The premises are revalued every five
years at value determined based on the appraisal by
approved valuers. Surplus arising at such revaluation is
credited to Revaluation Reserve.,

Depreciation on premises has been provided on
composite cost wherever cost of land cannot be
segregated. Additional depreciation on revalued
amount is adjusted to the Revaluation Reserve.

Depreciation on other fixed assets, including additions, is
provided for on the basis of written down value, except as
otherwise stated, at the following rates:

A) PREMISES: Rates
i) Bank owned (freehold/leasehold) 5%
i) Capital Expenditure on premises taken
on lease
— where lease period is not specified 10 %

— where lease period

is specified Amortised over the residual
period of lease.
B) OTHER ASSETS: Rates
i) Furniture 10 %
i) Fixtures, typewriters, other
equipments, UPS, generators, etfc. 15 %
i) Vehicles 20 %
iv) Electronic equipments 40 %
v) Computers & Operating Software
(Straight Line Method) 33.33 %

Depreciation on additions to fixed assetfs is provided
for the whole year except on additions to computers
and operating software, which is on pro-rata basis. No
depreciation is provided on the assets in the year of their
disposal.

RETIREMENT BENEFITS

Statutory contribution is made to Provident Fund Trust
in respect of employees who have opted for Provident
Fund. For others who have opted for pension scheme,
contribution to Pension Fund Trust is made based on
actuarial valuation.

Contribution to Gratuity Fund Trust is based on actuarial
valuation.

Liability towards leave encashment is provided on accrual
basis as per actuarial valuation.

REVENUE RECOGNITION

a) Revenue and expenses are generally accounted for
on accrual basis exceptinrespect of fees/ commission
on fransactions with Mutual Funds, income on non-
banking assets, locker rent, interest on overdue bills/

o)
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tax refunds, income from non-performing assets
and legal expenses on suit filed accounts which are
accounted on cash basis.

b) Income from dividend on shares is accounted on
accrual basis when the same is declared and the
right to receive the dividend is established.

c) Interest on matured deposits is accounted for at
the time of renewal. However provision for interest
on matured deposits has been made at corporate
office as per the RBI guidelines.

d) The broken period inferest on sale or purchase of
securities is freated as revenue as per RBI guidelines.

e) Expenditure in respect of application software,
bonds issue, franchises of credit card and insurance
products are charged off to revenue.

f) Income from consignment sale of imported gold
coins is accounted for as other income after the sale
is complete.

TAXES ON INCOME

Current tax is determined as per the provisions of the
Income tax Act, 1961.

Deferred tax assets and liabilities arising on account of
fiming differences between taxable and accounting
income, is recognized keeping in view, the consideration
of prudence in respect of deferred tax assets/liabilities in
accordance with the Accounting Standard 22 issued by
ICAIL

COUNTRY RISK MANAGEMENT
The bank has adopted the Country Risk Management
policy in accordance with the RBI guidelines.

GOLD COINS
Stock of imported gold coins is valued at cost or market
price, whichever is lower.

NET PROFIT
Net Profit is arrived at affer accounting for the following
under “Provisions & Contingencies”:

— Provision for Income tax and Wealth tax

— Provision/Write off of Non-Performing Advances and
Investments

— Provision on Standard Assets

— Adjustment for appreciation/depreciation on
Investments

— Transfer to Contingencies
— Other usual and necessary provisions.

®
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St - 18 T wadft fewfirat -2011-2012

1. gft R =0t #)
farem =Te] o T T
i) Siftem i e (et 3R T 3w) f 12.24 13.04
T § YSft T 31T (%) ST - |l
i) . ST T, ST, o5 =T i G (%) 8.94 9.31
iii) T3 AR, faefRr =eon i Sht (%) 3.30 373
iv) STRA TR % SRRERUT 3T Ffceraan 66.17 69.47
v) Tl =reor <t gsft 3 9 8 ers 7 wior sk i 0.00 0.00
(& #re)
vi) 3TE.d1. .. Fnfw g e i v 0.00 0.00
vil) TR Frer- || fored frid g ers mft Tft 0.00 0.00

qie: FEd-| AHEUE % STER, . 31.03.2012 R qW ol i S T Sgu

10.81% 3 f2.31,03.2011 =1 11.20% o

SCHEDULE - 18 NOTES ON ACCOUNTS - 2011-2012

1. CAPITAL ® in crore)
Particulars Current | Previous
Year Year

i) Capital to Risk Assets Ratio (CRAR) Basel Il (%) 12.24 13.04
i) CRAR - Tier | Capital (%) 8.94 9.31
i) CRAR - Tier Il Capital (%) 3.30 3.73
iv) Percentage of the shareholding of the Government of India 66.17 69.47
v) Amount of subordinated debt raised as Tier-Il capital 0.00 0.00
vi) Amount raised by issue of IPDI 0.00 0.00
vii) Amount raised by issue of Upper Tier — Il instruments 0.00 0.00

Note: The Capital Adequacy Ratio of the Bank as on 31.03.2012 as per Basel-|
norms is 10.81% and as on 31.03.2011 was 11.20%.

2. fam (X et H) 2. INVESTMENTS & in crore)
fererm 31.03.2012 | 31.03.2011 Particulars 31.03.12 31.03.11
(1) Faw = gea
(i) 33T =1 Hehet qd (1) Value of Investments
(F) wRa & 40,641.46 | 34,954,25 (i) [Gf]olss }/nge of Investments 10641 46 2495425
a) InInaia i . A .
@) Wjﬁ?aﬁ; e 244.09 156.40 (b) Outside India 244.09 156.40
(i) e R TA.bi.T, BIEICE
¢ (i) Provisions for Depreciation and NPA
() wma & E2ED 1788 (@) In India 42,30 17.68
(@) 9Rd % TR 28.19 25.35 (b) Outside India 28.19 25.35
(DREERICIREER
0 ¥ (i 40,599.16 34,.936.57 (i) Net Value of Investments
(%) wra 1977, AL, (@) In India 40,599.16 34,936.57
(@) WRd % STeT 215.90 131.05 (b) Outside India. 215.90 131.05
2) faaw & qeaga & foe @
@) T T TTT ﬁl’({ ™ (2) Movement of provisions held towards
y . ﬁ ﬁ depreciation on investments
() sfrw E5I08 e i) Opening balance 43.03 82.77
! (i) Opening
(if) T’h% 9 % A %Q‘TQ RIERIE] 27.46 7.00 (i) Add: Provisions made during the year 27.46 7.00
(iii) =1eTq: o o I SAfier TTee 31‘3@'@7{/ 0.00 46.74 (iii) Less: Write-off / write-back of excess provisions
' ' during the year 0.00 46.74
RSNEE]
(iv) sﬁrﬁq 70.49 43.03 (iv) Closing balance 70.49 43.03
2.1 Yot -3 (AT T i T 6 IER) (R Tt ) 2.1 Repo Transactions (in face value terms) % in crore)
: 9§ % S "’rg_?‘ Sl Eéi A & SR ﬁzo ?;g,—% Minimum Maximum Daily Avg. | Closing
IATH FehTaT Particulars o:is?cn?rl‘ng outstanding o:is_iunc:rl‘ng SEEREE
EEAR! Rl 3|T\'|§ g uring the : uring the ason
9 ;qgﬂ;[ ﬁ—gﬁ el r|§ year duringjthelyedr year 31.03.2012
wfasgferat Securies sold under Repo
() = et 5250 | 288750 | 49271 0.00 ) Corporate Deor %o | “Paco | oo 000
(i) =TCaRe o wfasfoat 0.00 0.00 0.00 0.00 Securities
g Wis RCTiCi] Securities purchased
71'§ Slﬁ?ﬁ?l’j'; e under Reverse Repo
. (i) Govt. Securities 420.00 1,575.00 19.56 1,575.00
i) TR T 420.00 1,575.00 19.56 1,575.00 (i) Corporate Debt 0.00 0.00 0.00 0.00
(i)
. o Securiti
(i) e o wfvfwE 0.00 0.00 0.00 0.00 SR
2.2. R wm. e om. o i . X 2.2 Non-SLR Investment Portfolio
) f3. 31-03-2012 F1 7 T.967. . 7391} & SR ATT G (RS ) i) Issuer composition of Non SLR investments as on 31.03.12
“f . . R in crore)
= wrgde | Faw  |stfuifa|orgiag
et wa | fEeE | o (afgfae| s Eaentct
& | £t sl. Extgn’r of Below Extent of Exie_ni of
LEJ kY EU AT No. Issuer Amount private | Investment | “Unrated” | “Unlisted”
; RaRIEl . placement| grade” | securities | securities
2 3 4 5 6 7 securities
T |anas. 64.84 | 208 0.00 1.00 1.00 1 2 3 4 5 6 7
2 | foefr geemd 817.35 | 642.94 0.00 1.13 22.15 1 | Psus 64.84 2.08 0.00 1.00 1.00
3 | = 745.50 | 589.35 0.00 0.00 0.00 2 | Financial Institutions 817.35 642.94 0.00 113 22,15
4 | fosft st 737.19 | 438.25| 111.89 1.78| 113.67 3 | Bonks 74550 | 589.35 0.00 0.00 0.00
5 | et geaTd /gy 3a 33.35| 33.35 0.00 0.00 0.00 4 | Piivate Corporates 737.19 438.25 111.89 1.78 | 113.67
6 |3 1933.78 [1933.78 0.00 0.00 0.00 5 | Subsidiaries/Joint ventures 33.35 33.35 0.00 0.00 0.00
7 sraﬁ 6 | Others 1933.78 1933.78 0.00 0.00 0.00
oag™ o fd T T 43.19 XXXX XXXX XXXX XXXX 7 | Less: Provision held
BIECIE] towards depreciation B9 PO PO 2B PO
8 EXd (1 q 6 HZTQ' 7) 4288.82 3639.75| 111.89 3.91 136.82 8 | TOTAL (1 to 6 minus 7) 4288.82 3639.75 111.89 3.91 136.82
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re: (1) Y 3 & Aaia Siie sh1 e qon T 1 e # Frafafaa afte & srefia
W st %HTQI%F:'I'HT%Q'

fop Tw et frramm 3 ;
(®) W (@) feser ofi s
(1) e W /HgEd 3EH ()

(2) ™ 4,5,6 3R 7 % Aarid FarS =i 78 TRT TR 7= T 2|

Note: (1) Total under column 3 should tally with the fotal Investments included under the

following categories in schedule 8 to the Balance Sheet.:
(@) Shares (b) Debentures and bonds
(c) Subsidiaries /Joint ventures (d) Others
(2) Amount reported under columns 4, 5, 6 and 7 above may not be mutually

exclusive.
i) 3SR IR TH.TeT. AR, a9 (R ) ii) Non performing Non-SLR Investments R in crore)
31.03.2012 31.03.2011 Particulars 31.03.12 31.03.11
39ft e EXd it e HA Domestic| London | Total |Domestic| London | Total
IYIY 14.88 | 2230 | 37.18 | 15.02 | 2242 | 37.44 Opening balance 14.88 22,30 | 37.18 | 15.02 22,42 | 37.44
¥ % oRE uhEdd 01 o 0.49 3.14* 3.63 0.00 0.00 0.00 Additions during the vyear
—re o il — since 14 April 0.49 3.14% 3.63 0.00 0.00 0.00
< s oL 0y 0y B L2 29 Reduction during the above
sfa 3w 15.37 | 25.44* | 40.81 14.88 | 2230 | 37.18 period 0.00 0.00 0.00 0.14 012* | 026
T T el TEEH 1500 | 25.44 | 40.44 | 14.88 | 22.30 | 37.18 Closing balance 1587 | 2544~ | 4081 | 1488 | 2230 | 87.18
Total provisions held 15.00 2544 | 4044 | 14.88 22,30 | 37.18

e *foare 3w e § St gfia /g8 2 36 I 2, TH. e/ 313, 3TR. U B San-Tgd
gl

iii) w=r.2Y.um. 9t @t/ Akt 3k sfaor
gfafeet St fosht ofit Ta.dlum. Soft /& I ST 1 ged s, W Avienf
it o g o o gRY # v A.uw. Soft # W e e o e e % 5 ufiwa &
s T R |

3. =gad
3.91. IS W TR/ W A IEeT-wgcd/ TRt gm dr erEen-wEe
* RT3 FAR 3N ST & Hgell-qaclt

R Ui H)
? i e ad | foeerad
i) m_mmmmw_m 4,157.43 1256.65
i) | =S s o Aef ST Il W U A 147.84 (1.17)
it T forhat 2t £ i, B aett =T (1)
i) | STeeT-saett ¥ Yo & W A HoHT 0.00 0.00
T STfaa TuTfedes wfayfa
V) | SreeT-seet @ S3HaT R SRaH 0.00 0.00
Rkl
V) | stectT-wech ot 1 3fd e (2) 113.58 (1.14)
* H57 S aEen (RIS )
? w3 e ad | fwen ad
i) | TeeT-aeeh FR I Hicd qa-eA 233.99 247.50
i) | 2fe AR o 3Tef T FMRIeEl 1 o0 e | 25.73 24,07
fer o fereeet 2reft & o, IoTE ST Areht =
ii) | STeeT-saef § YT € W A HA! g 0.00 0.00
e e wfayfa
V) | STaeT-sIaet | SaaTe K0 e 0.00 0.00
Hehs
v) | e -seet Sl <h Sfa e 020 313
1. Tt A e e 3 w9 § aftefyd forem e ® few s ofie e
Shftew oft fere & 1
2. 3TEET-Faclt T A 3T Yod ST ITa-aed! T I A7 37 Faet T .
EEE T |

3. ARl @ HR (TH.AR.T,) 3 A X SeAT-Tael! (M. ANTH.) T A0
S oht S % fore qe e 3R ST 7ok @ s= o fore R T R | g
JATAT-STEell S UTeehi & il = = % foe foren mn @ et 3wt W
Seh-g-Sieh MR W ek fFm M g |

4, T T -G FI 3T FIRK WIEAT o Ty o R R S K 3R TSk
et i gfd weht B | S gr ergHifaa 3 fifodl # o1 ofR SR et
TeEM 7R TgFad O Tt ffi Arevet /HimneT o Seoi fR T R |

5. eI ol eraTeRter ifd <t A1, % Aniaef Rt & STgER SR R g |
3o Afer % AR TR 1 7- Fecaqol o Hifd 2011-12 % Feqa © |

Note: *Appreciation/Reduction in rupee valuation of Investments is due to fluctuation in USD/INR
rafes.

iiij) Sale and transfer to/from HTM category
The value of sales and transfers of securities to/from HTM category does not
exceed 5 per cent of the book value of investments held in HTM category af
the beginning of the year as per RBI guidelines.

3. DERIVATIVES
3. A Forward Rate Agreements / Interest Rate Swap / Cross Currency Swaps
® Forward Rate Agreement and Interest Rate Swaps

R in crore)
i) | The notional principal of the swap agreements 4,157.43 1256.65
ii) | Losses which would be incurred if the counterparties 147.84 (1.17)
fail to fulfil their obligations under the agreements (1)
i)y | Collateral required by the bank upon entering the 0.00 0.00
swap
iv) | Concentration of credit risk arising from the swaps 0.00 0.00
V) | The fair value of the swap book (2) 113.58 (1.14)
® Currency Swaps R in crore)
Coment | resus
i) | The notional principal of the swap agreements 233.99 247.50
i) | Losses which would be incurred if the counterparties fail 25.73 24.07
to fulfil their obligations under the agreements
i)y | Collateral required by the bank upon entering the swap 0.00 0.00
iv) | Concentration of credit risk arising from the swaps 0.00 0.00
V) | The fair value of the swap book 0.20 3.13

(1) Losses have been defined as the Total Credit Exposure inclusive of Credit
and Replacement Risk

=

Fair Value of Swaps book is the Net MTM receivable or Payable on the
above Swaps

(38) Forward rafe agreements (FRA) and Inferest rate Swaps (IRS) were
undertaken by the Bank to hedge its own books and for managing asset
and liability mismatches. Currency swap has been undertaken with
customers for hedging their exposures and covered back-to-back with
identical terms.

(4) These derivative fransactions are entered with counter parties satisfying
the criteria as prescribed by Credit and Treasury policies. These Board
approved policies prescribe various parameters/limits to manage and
monitor credit and Market risks.

The accounting policy for derivatives has been drawn-up in accordance
with RBI guidelines. The details of which are presented under Schedule 17 —
Significant Accounting policies 2011-12.

©

®



rfter fta1é / Annual Report 2011-2012
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o S 37U o T B oTfeEt iR Edredi Y wfowar iR SR /ISR
Tl SH o IV T eI -3 L &1 B | b 3T e e
Ifeat & |Y Uh.3AN.T,, S &L WY, HE! W9 9 FHl fehes S8
I -3 T B | o I o g1 9w o @it Smw of
LT 2

o el favared Juft 3 il amer fe w1 fie-01 - Rre-04 & ifm
Freafeor 3 grer o w1, e % aniesft frgidi & @ € uresh % g
o Toka <Trer 21

o ST AR W Sk o fo1e 1 o1 e =2t 7, Fifeh Uresist shufaat
RMA IR |

o I o ERH Sk 3 e TG shl TS o T Sifehr st H saTe X sifaw
1 A L h foT e 3qawar ¥ ST & STaaT-Fac 37K Uh.ATR.T,
o |

o T e 3R SATS THeleh -3 QT Rl e T H i o T | 3w
eI 1S AR ol it fore fom fafr ox sifaw qen st <¢ Siifem
1 R Sfcren e foram T |

o foref gt STacT-waett 1 10 i ask <ht Tafer o for foram e fored i
Sifgm % forT 3t weh % Fueles o -3 et A1 TE R |

o e 3 -k wfe aref & for wieh waw -2 fofam T | o Soft
frafor fae-01 @ fde-04 % |

o s 1 e U I Sifawt w1 Fefw w0 % e wgfa Frem ot
ST TH. 37T, IR |

o Sk § et Wil <t S Sifem Efmedi it fiaw Frmrt qen g
oIt § |

o I -3 A Haiferd e Sftamt i e = wer siftew gf %
SR 9L St |

o = Siftgw i FrrHt e urdf e iam feifa ww, 3w faew
1 24 # fafea sifew fuffa w0 it o o o wa. /d.wa.m. &
ey @ AueH e Sifan 1 % % g S e |

o et el SRl 3R SRt TTEh % TNY HeTSH! I v Hed g1
STgefeq imrsti o it fopa S 2 | AR S ek 6 T S-S B
TETETH & % SR T TSR e 331, form fha S 2 |

o ek % UTH Wit U= oh ST hIS I TE B S T STk w2 -
SATSTEX ATl TR o SAaid s Yoae famr g |

o S 7 7 1 TRt T T fopwecfioRtor TR sTaeieH e ® 3R 1 @ e
AF-3 A 1S B IS 2 |

o =S Tl faTe Tk o Sfe™ T AT H HH HH b 3589 Y
e ATThH, firg iR 3fiT S AT o1 TerT-31erm = foar wn | firg
STHH, T8 Frate, STeR § e siften yeer of srgyada fasmr
WY o HaT R |

o . R.d. % Ariesfl fagidl % STgAR Hreet urdf Sk it -k e &
Y 8. TE. €., R Freufed /fafma R mn g

o fig ATfhY, HTUR AF-37 | I~ BT SITREH 1 Eas €9 3 ek
Ezad

3. B Exchange Traded Interest Rate Derivatives
Currency Futures:
The Bank undertakes proprietary frading in Currency Futures in USD/INR on the
three Exchanges. There are no outstanding contracts under Currency future
as at 31.03.2012.

Interest Rate future:
Exchange Traded Interest Rate Derivative is NIL. The Bank is not dealing in
Exchange Traded Interest Rate Derivatives.

Sl. No.

Particulars (X in crore)

i)

Notional principal amount of exchange fraded inferest rate
derivatives undertaken during the year (instrument-wise)

i)

Notional principal amount of exchange fraded inferest rate
derivatives outstanding as on 31st March 2012 (instrument-wise)

)

NIL
Notional principal amount of exchange fraded interest rate

derivatives outstanding and not "highly effective" (insfrument-wise)

iv)

Mark-to-market value of exchange tfraded interest rate derivatives
outstanding and not "highly effective" (instrument-wise)

3. C Disclosures on Risk Exposure in Derivatives
a) Qualitative Disclosure

The Bank has a well laid-down policy for undertaking derivative
fransactions approved by its Board.

The Bank is undertaking derivative fransactions for hedging risks on ifs
Balance Sheet as well as for trading/market-making purposes. Bank
is undertaking derivative transactions like FRAs, Interest rate swaps,
Currency swaps and Currency Options, with bank and Non-bank
Counter parties.  The Bank is only undertaking proprietary trading
position in Currency Futures on the Exchanges.

Forward contracts under past performance category are booked for
clients with Rating SYND 01- SYND 04 only and on complying with RBI
guidelines

Currency futures have no credit risk for the Bank, as the Exchanges
guarantee the payment.

During the year Bank undertook Interest Rate Swaps and FRA for
Hedging Purpose to Mifigate Interest Rafe Risk in Banking Book for
Liabilities at London Branch.

Cross Currency swaps are undertaken for both principal and interest,
back-to-back, thus hedging both exchange rate risk and interest rate
risk without involvement of any outlays.

Cross-currency swaps are undertaken upto a period of 10 years,
covering the same back-to-back without any open position.

Currency swaps are undertaken for non-bbank counter party with ratings
SYND 01 to 04 only.

The bank has set in place appropriate control system to assess the risks
associated with Derivatives and MIS in place to monitor the same.
The Bank has a system of continuous monitoring and appraisal of
Credit Risk limits of counter-parties.

Credit exposures for derivative fransactions are monitored on the basis
of curent credit exposure Method.

Credit risk is monitored by setting up counterparty exposure limits setting
country risk exposure limits and mitigating settlement risk through CCIL/
CLS.

The fransactions with  our Counter-Party Banks and non-bank
counterparty are undertaken within the limits approved by the Board.
The transactions with non-bank counterparty’s are done on a back-to-
back covered basis without assuming any market risk.

The Bank is not having any exposure in complex derivatives nor has it
any direct exposure to the sub-prime assets.

The Bank has not crystallized and written off any account nor incurred
any loss on account of undertaking derivative fransactions.

The segregation of front Office, Mid Office and Back office is ensured
to avoid conflict of interests and to mitigate the degree of risk. The
Mid office is directly reporting fo Risk Management Department at
Corporate Office, Bengaluru.

ISDA agreements are executed / exchanged with every counter party
banks and non-bank clients as per RBI guidelines.

Mid-office measures and monitors the risk arising out of trading deals
independently.

(1oR)
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o T i AT ved /w1 S, g weelieha T el ST o i R e The transactions are undertaken within the overall Aggregate Gap
SR | Limits and Net Overnight Open position limifs sanctioned by the Board/
o wifcran B fora RN S +ft T2, A A & S A 3§ AR Bl

® Any fransaction undertaken for hedging purpose, if it becomes naked,

T~ THT ST 3R I8 TRuEEAT qeh =Te] T@ S |
is freated as a trading fransaction and allowed to run till maturity.

o - ﬁuﬁfﬁmﬁt-‘;ﬁtw -3 w9 %S T ST, Bil e The transactions are separately classified as hedge or non-hedge
3tere T TR ST | fransactions and measured at fair value.

o USIEH YR W T T -2 31 sk it enifeaat wal Jadredi @ geifera ® The fransactions covered on back-to-back basis and the transactions
S i e &g e 1T S -3 1 g e s U= SuR | undertaken to hedge the risks on Bank assets and liabilities are valued
fera STe 7R 3 TEgER SETeE R S | as per the valuation prescribed and Interest is accounted on accrual

o TiT % gHd ed Miftem, AR FIE 11, F OREie a-37 1 EnmE 225,
srafer v fp ST | q‘&‘;aa AW FI';%I 7 fopern ST | 2 F ® Premium at the time of purchase, if any, is amortized over the residual
SR & T 7T o T AT i R B W a3 2 é@; period of the fransaction. Profit is recognized on maturity. Discount is
F BT | held in Income Received in Advance account and appropriated to

. P&L account on maturity.

o sifcre I5ev vy T Q37 Aeft -l < for vt st e o Adequate provision is made for transactions undertaken for hedging
&, il Tguferd 21 9T & PSSR oh fere SAferd w1 &1 St @ | purpose, which became naked resulting in mark-to-market losses.

o 3 g fefispa 3eft it & fore srarem foram mam & et o Uiy S A ® Provision is also made for net funded country exposures, where the
ST % 1% I139 9 ARF 2 | exposure is 1% or more of the bank’s assets.

o Frovm 31%‘81 %@ fro o =3 I SR WS firu sifea e Transactions for market making purposes are marked-to-market at
T ST 2 i SRR 35T B T T -3 A I AR W fortnightly intervals and those for hedging purposes are accounted

5 R IR | for, on accrual basis.
X . 5 e Collaterals are also obtained depending on the terms of sanction.
A e s ; v
o TSl STER sgfera +ft ST = S € | ® 94.87 % of Derivatives fall under the short tenure of less than one year
® 94.87% I, TN TRUFIAT hl T a8 & HH 79 ok Aqid 310 & | of remaining Maturity.
@) f2. 31.03.2012 = wrATeHs: AW (CETER)) b) Quantitative Exposures as on 31.03.12 R in crore)
" Currency Interest Rate
? foraur REU S E N ERIE N e Ghll el Derivatives | Derivatives
1. ( - I = TI'ET) 1 :)e;i:::\;:; i(rr]'lgoﬁom:xl Principal Amount) Js309 preras
233.99 4,157. : T
:’; Elﬁr(a'l;%i'q = 7;; b) For Trading NIL NIL
5 SRR T 2 |Marked To Market Positions
%) snfEw (+) 114 117.64 ) Asset (+) 1.14 117.64
@) e (-) 0.94 4.06 b) Liability (-) 0.94 4.06
EES ﬁﬁaﬂ 25.73 147.84 3 |Credit Exposure 25.73 147.84
4, T Eﬁ ¥ 1% ‘TF{ETH @ﬁ .@ 'gﬁawn 4 [Likely impact of 1% change in interest

TS rates

(100* =it 01) (100*PVO1)

EF) ‘Slﬁﬂ?ﬂ'l Eﬂ?q'_'ﬁ Rers 4.90 (80.81) a) On Hedging Derivatives 4.90 (80.81)

@) IR aa?q.—.ﬁ °re NS DS b) On Trading Derivatives NIL NIL

5. | =ord =k SR U =T 100* Uit 01 5 |Maximum & Minimum of 100*PVO1
T =daq observed during year

%) Fferem | a) On Hedging
LAAH - 5.16 Minimum - 5.16
AfrRaH - 10.73 Maximum = 10.73

) AR R b) On Trading
LI A LA Minimum NIL NIL
aAfershem DGl A Maximum NIL NIL

) ém\—:ﬁﬁgq EERE] ) : c) Country Risk Management
S 3 T3, 31.03.2012 1 feurfer =6 srgam fafr e =t faw e s1oeft et forfrepa =wort The Bank has analysed its net funded exposures to various countries as on
1 ferveryor foram ofie T8 =wuit i wfereTaar S ﬁ@ e % 1% A i@ | 31.03.2012 and such exposures to countries is well within the stipulation
of 1% of total assets of the Bank.
4. FrTfeq TUrET 4. ASSET QUALITY
&) iR ATIET (X et H) a) Non-Performing Assets & in crore)
Torerur e ad| fusen ad Particulars C;J;r:’eri Prs;i;us
" ﬁa(_"[ E‘ﬁ‘ﬁ.’ ﬁaﬂ. Eﬂﬁﬁ E‘ﬁ 0,
(_I_) il 9 2 (%) e i (i) Net NPA to Net Advances (%) 0.96 0.97
(ii) TheT STTUTER ST BT HeeTT @ M b LTS
. U iovement Of ross
&) e Sy Tl 2,598.97 2,006.82 Omoning bl (Gross) 259897 | 200682
a. ening alance 3 . o .
@) 7 3 A A (7 S 3,156.28 1,592.97 e
aTifegat gless s b. Additions (Fresh NPAs ) during the year 3,156.28 1,692.97
) o % <R It 2,572.55 1,000.82 ¢. Reductions during the year 2,572.55 1,000.82
EI) 3%@[‘3( 3,182.70 2,598.97 d. Closing balance 3.182.70 2,5698.97
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(ETEE))
T e ad|  fusen ad
(iii) Fraret argeaTaes enfeaan w1 Herer
) TR ISR 1,030.84 963.20
@) 79 % <R uiEd 1,755.23 864.86
) a9 % S St 1,600.64 797.22
) 3o 1.185.43| 1,030.84
(iv) st erifeaa % forg fomn o smaemt
I (AR et o foru feru gmaemt
! BISH)
o) ITfSreh S 1,501.33 997.16
@) o SR fHT 1T JTae 1,399.75 905.92
) AR ST 1 STIEH /G 969.81 401.75
) gfom 1,931.27| 1,501.33
@) ¥ 2011-12 % TR Y: TRfera @1l & i
: TR @t o faewor
ﬁg;';m ... =
SURHATeT i G, 5 1093 63076
[ | sewE i (R wie H) 343.70 44.88 | 2,758.03
RIEE o p— (3f 7 7 g o)
(e ) 36.70 1.27 84.25
. SURATe ht G, - 12 83
S e (R et ) = 1.23 1.35
afim | T (3F gew H g E)
R+l H) = 0.06 0.06
E?JIT{Hv_cI'fGﬁ?ﬁPf. - 2 21
KBS EERIRUNECETIS R:) = 0.12 0.66
(T et H) = = 0.03
SURFATST i G, 5 1107 63180
- ST AT (T ST H) 343.70 46.23 | 2,760.04
et (3fd 7o 1 U BH)
(@ wEi ) 36.70 1.33 84.34

Hre: Had wer sfean fafiee i weefishd F  1,100.00 IS hi STedrarfys wamdt =/
et et % forfier O T 9o o STIER T ol G Y avie § 3fed qed
mgqmaﬁrﬁﬁwwm%ﬁa Ted § gu g™ At TR % o fopg S

e ot 8 fermfeant & witenfia e o forg s RS, 3 Sent it s1gaf wem
2| dggEn, f&. 31.03.2012 =i feufe & srgan s 1 sifeat # 1/8 iy o
w%ﬁmﬁs%m%sﬁta@aﬁﬁuﬁﬁﬁmmaﬁaﬁwmw
Z111.84 ISR

) lasydievor/gaAator #ufar i fa & g o st & faevor

(ETER))
T e o | e o
(i) @i i e = 1
(il)  SrfgefieRtor /gfmtor shaf o foht v Te @t o = 0.93
o A (VT STl
(i) et it T a8
(iv) qefarell =t # sfafta @il & weig § ager R T = =
Sfefier Sl
v) Fraa o=@ gea % wfa o o /mf = 0.20

w) THE T/ a1 Tt e faie s & sk I (e a9 57=7)

T) T el oY AT (R0 )
feramur TA TS | TEad
T SR % id S 262.81 24,55

ek 3 G: T JTshaT oh ST ST Wk AT o et § faeehqut Smaem &
SiTd WTHe ST 8 137,06 IS a1 fafiea e fm |

& in Crore)
. Current Previous
Particulars Year Year
(iii) Movement of Net NPAs
a. Opening balance 1,030.84 963.20
b. Additions during the year 1,765.23 864.86
¢. Reductions during the year 1,600.64 797.22
d. Closing balance 1,185.43 1,030.84
(iv) Movement of Provisions for NPAs (Excl Prov on
Std Assets)
a. Opening balance 1,501.33 997.16
b. Provisions made during the year 1,399.75 905.92
¢. Reduction during the year 969.81 401.75
d. Closing balance 1,931.27 1,501.33
b) Details of Accounts Restructured during the Year 2011-12
Particulars of Accounts Restructured
CDR
Mech- SME Others
anism
No. of borrowers 5 1093 63076
Standord | s nt outstanaing @ in Cr.) | 343.70 4488 | 2,758.03
Advances
restructured = ——— )
Sacrifice (diminution in the fair
value) R in Cr.) &L 127 e
No. of borrowers = 12 83
Sub-Standard - A
i Amount outstanding [ in Cr.) - 1.23 1.35
restructured | Sacrifice (diminution in the fair
value) R in Cr.) - — oS
No. of borrowers = 2 21
Doubtful - A
o — Amount outstanding [ in Cr.) - 0.12 0.66
restructured | Sacrifice (diminution in the fair _ _ 0.03
value) R in Cr.) '
No. of borrowers 5 1107 63180
Total Amount outstanding [ in Cr.) 343.70 46.23 2,760.04
Sacrifice (diminution in the fair
value) R in Cr.) S0 [SS S

Note: As per the financial restructuring package of short term loans/term loans
aggregating fo ¥ 1,100.00 crores sanctioned to M/s Air India Limited, the diminution in
fair value (DMV) on account of restructuring of debts is ¥ 127.82 crores. Reserve Bank of
India permitted Banks to amortize the provision required for diminution in the fair value
of advances over 8 quarters. Accordingly 1/8™ of the provision amounting to ¥ 15.98
crores have been provided in the books of the Bank as on 31.03.2012 and the balance
amount to be provided in subsequent quarters works out to ¥ 111.84 crores.

c) Details of financial assets sold to Securitisation | Reconstruction
Company for Asset Reconstruction

R in crore)
Particulars Current Year Previous Year
(i) No. Of accounts NIL 1
(i) Aggregate value (net of provisions) of NIL 0.3
accounts sold to Securitisation Company/ '
Reconstruction Company
(i) Aggregate consideration ML 118
(iv) Additional consideration realized in respect NIL NIL
of accounts fransferred in earlier years
(V) Aggregate gain/loss over net book value NIL 0.20

d) Details of non-performing financial assets purchased / sold: Nil (Previous
Year: Nil)

e) Provisions on Standard Assets R in crore)
Particulars Current Year Previous Year
Provisions towards Standard Assets 262.81 24.55

Bank has made additional standard assets provision of ¥ 137.06 crores
(previous year NIL) being prudential provision in respect of stressed standard
assets under restructure process.

1o
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5. HIER UTT 5. BUSINESS RATIOS
s oo s | froen ad sl. No. Particulars Cment | Previous
.
(i) | Frifie Pt i qer § s 3T S wfsradr (%) T o (.I.] Imergst Incor.ﬂe as a percentage to Working F.unds (%) 9.42% |  8.29%
(i) | reteiter et 61 = 3 0.66% 0.66% (ii) {\i/(:)n—mferesf income as a percentage to Working Funds 0.66% 0.66%
ST <hl SFRITeTT (%) (i) | Operating Profit as a percentage to Working Funds (%) 206% | 1.99%
(i) | shrefefiet fafemii st g o e 2.06% 1.99% ()| Refum on Asses (%) 081% | 076%
Sl ) ) | Business (Deposits plus ad! ) |
- " V) usiness (Deposits plus advances) per employee
(iv) | smfeE o s (%) . 0.81% 0.76% @ in Lacs) el G
(v) | ufer el SR (St +31fm) (3 o o) 1,074.10 875.44
(vi) | s e o (% o ) 5.29 3.99 (i) | Profit per employee  in Lacs) 5.29 3.99

6. 3TTfEa agar wetaA/ ASSET LIABILITY MANAGEMENT
STfEral it Faaren & Fo 7l &1 yRkueaar Ge+/ MATURITY PATTERN OF CERTAIN ITEMS OF ASSETS AND LIABILITIES
(=g #) (Z in crore)

ST 3R AT, FrarT, ST it 3R 1 Uit 92 /THE MATURITY PATTERN OF LOANS & ADVANCES, INVESTMENTS, DEPOSITS AND BORROWINGS

(. fe &, g ffdse fafir= ftasarar stehe o S7avid) / (UNDER VARIOUS MATURITY BUCKETS PRESCRIBED BY THE RESERVE BANK OF INDIA)

Ason 1fa | 27fF | safE | 1528f@ | 2ofF | 367 | emdm@ | 1ad® KELES] 599 § T
wH fa. 31.03.20121 1 day 2-7day |8-14days| 15-28 T3N3 >3-6 31 3t | st oft | s ot | =1fes Total
4./ days Mg | months | yafqew | 3addw | seddw | >5years
No. sTafire gfteaar 29 days to >6months | >1 year >3 years
Residual Maturity 3 months to 1year | to3vyears | to5years
1 | SEwfRT/Deposits 1448.64 | 4201.69 | 2380.90 | 3540.99 | 26560.97 | 23877.39 | 22610.62| 64424.64| 6750.41| 2144.81| 157941.05
2 | a1fim/Advances 3547.82 | 2394.85| 2066.63| 3203.18| 10284.11| 8485.30 | 10139.45| 45849.97 | 16720.01| 20928.87 | 123620.17
3 | f13%1/Investments 0.00| 603.58| 492.58 84.12| 1185.60 456.91 149.36 | 4883.87 | 5471.51| 27487.53|  40815.06
4 | 3uR/Borowings 0.00 0.15 0.00| 244.07| 1104.69 512.82 | 1098.44| 1226.95| 4217.45| 2185.33| 10589.90
5 Aé‘é 3 1 S /Foreign Curency | 1435.33 | 1479.45| 112524 | 126659 | 2795.65| 209228| 244.86| 1270.30| 1802.70| 2297.93| 15830.34
SSets
C L.E ébifﬁ—‘ﬂ 3RS Foreign Curency 711.05| 1038.61| 766.87| 1558.79| 4190.82| 2490.18| 1098.61 475.44|  3052.13 0.00| 15382.49
laplliries

e IRF FE T, 5 3 6 I 3FA TS H 1 T 4 % Feiferd 3wt § smfiret 3621 T ] | /Note: ltem no 5 & 6 above are included in respective heads in item no 1 o 4 above

7. FEw 7. EXPOSURES
%. TTE GUaT 9= ° A3 (CERER:)) A. Exposure to Real Estate Sector  in crore)
ﬁﬂ'{lﬂ %ﬂﬂt‘ﬂf oo a9 Particulars Current Year | Previous Year
Eb') W&Tﬁl@iﬂ 14,278.40 11,206.50 a) Direct Exposure 14,278.40 11,206.50
(i STTETET sS4 — IR g FeTd sheett a1 8,583.43 8,346.21 (i) Residential Mortgages—Lending fully secured by 8,583.43 8,346.21
el ﬁ?"_ﬂ‘l'. ST Wﬁ mortgages on residential property that is or will be
Eﬁm ‘ﬂ?‘@q ﬁ 1';:1{3 i;ﬁ occupied by the borrower or that is rented
3
S':Tﬁ @ ‘JT?]ﬁWT‘SIT‘-?I &'ﬁ ma; ﬁaﬁamﬁﬁa 7,433.30 6,332.06 QOut of the above, individual housing loans eligible for 7,433.30 6,332.06
EF{%T %ﬂ o é’q‘ﬁ-ﬁ%ﬁ ST inclusion in priority sector advances
(i) aoTFoRTer werer Tat (Fiftr s 4,807.41* 2,427.94 (i) Commercial Real Esfate (Fund-based & non- | 4,807.41* 2,427.94
ERIACID] WHTF{T‘T) fund based) Lending secured by mortgages on
o e H‘?I?T (Eh'l?ﬁa?{ " gl commercial real estates (office buildings, retail

space, mulfi-purpose  commercial  premises,
multi-family  residential  buildings, multi-tenanted

T, TG-Ie ATV e, Tg-TRETI

’ ’ commercial premises, industrial or warehouse
ST e, - fRUaeR Ao wa ial ises,  indusrial h
st @ A TG ¥, qIed, ‘{ﬁ? spaces, hotels, land acquisition, development and
EﬂﬁTLTEUT, forerra T ﬁ'ﬂfﬂT, 31Tﬁ:’) T 94 construction etc.) Exposure would also include non-
g e 3w fRw § W-ffy swefa fund based limits.
(Qqqq?,aﬁ) g "ﬁ R e B * includes CRE exposure of ¥ 23.98 crores pertaining
¥ Ged wmEr ¥ EEfad T 23.98 FS h to London Branch.
. g, e oft st )
(ii) T H. AR S, ol 3= TI& B/ 887.56 432.35 (i) Any other Direct Exposure to Non CRE 887.56 432.35
i 0.00 0.00 iv) Investment in Mortgage Backed Securities an y L
(iv) = Soa T, & I iv) Investment in Mort Backed Securities (MBS) and 0.00 0.00
gﬁp{rﬁ%ﬂ e — other securitised exposure
a. Residential
%, A
. oS TR e b. Commercial Real Estate
@) et fasr 2,495.14 2,842.89 b) Indirect Exposure 2,495.14 2,842.89
U@q AEE d& (3 Qﬁlﬁ) 3R AT Fund-based and non-fund based exposures on National
T saf (@Wlﬁ) o fafer Housing Bank (NHB) and Housing Finance Companies
HFC:
et e H-ffy smenfa fram L)
TR HUST &1 Y et /0T 16,773.54 | 14,049.39 Total Exposure to Real Estate Sector 16,773.54 14,049.39

(1)
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. zlvﬂ TR G 39T 6 ETVE) ﬁ) B. Exposure to Capital Market R in crore)
Rrawor ?‘"ﬂaﬁ froen as Particulars Current Year | Previous Year
(i éﬁ-ﬁaﬁ ‘ﬁ'ﬂﬁ qfEdT 5y q’;ﬁ qfEdE fea=it 106.84 114.94 (i) Direct investmerﬁ in equity shares, conw‘er’rible 106.84 114.94
3R éﬁ?‘ﬁ'} 3@ B et ?ﬁ q‘\ﬁiﬁ . ﬁ:FQ T bongs, ponverhble debentures and units . of
eae ﬁ S & f ﬁﬁ ﬁ 'chll %l’TC[ P ﬁ ﬁ 5 ‘—I%? equity-oriented mutual funds, the corpus of which
T T % is not exclusively invested in corporate debt.
(i m/w Eﬁﬁ/%aﬂfl q = Hﬁ‘iﬂﬁ'&ﬁ £ I W 0.20 0.16 (i) Advances qgoinst shores/bonds‘/deb.entgr.es or 0.20 0.16
7 ?ﬁ@ ﬁ?ﬁ:‘f 311§‘ﬁ . /éw ai’[tﬁr\ra H%ﬁ) othgr securities vor on cleqn bo§|s fo individuals
R q’;ﬁ P fo f for investment in shares (including IPOs/ESOPS),
& ﬁ 3ﬁ( ﬁé Eag e convertible bonds, convertible debentures and
5 Eﬂ & = % ] ¢ N ﬁQggTTQ@ 5 %_31 units of equity-oriented mutual funds.
% i o 0.00 0.00 (i) Advances for any other purposes where shares or 0.00 0.00
(i) mr 4 iﬁﬁﬂ %qf ]TQH: ;EUTE = S‘F 5& q; convertible bonds or convertible debentures or
a?j?f %q;ﬁ ?ﬁ a 55 units of equity-oriented mutual funds are taken as
349 H=Y ﬂ i B e ﬂi primary security
w8 TR |
. foref A ﬁ, 0.00 0.00 (iv) Advances for any other purposes to the extent 0.00 0.00
V) ; WF : {:f ﬁ:%ﬂm ﬂ'cﬁﬁ'T{TTQﬁ = ’: secured by the collateral security of shares or
&l =9 i convertible bonds or convertible debentures or
W@Wm%ﬁ Zﬂ &l ﬁgq‘rﬁﬁa; units of equity-oriented mutual funds i.e. where
ﬁ}iﬁ EQY Tf\&i'cl ﬁ EI/'IH‘T STl é q£ / ‘?I'F(Elﬁ'-ﬁ?:l Tq'H the primary security other than shares/ convertible
qiad fesedi /3 q\aé SHE % bonds/convertible debentures/units of equity-
? {ﬁ:‘g g ﬁl;r yrerftreRan fasfa ¥ s qoiae oriented mutual funds does not fully cover the
1 & Rl 2 | advances
(v) &I% st # g T S SR A éx‘:ﬂﬂ?ﬁ L2 2ol (v) Secured and unsecured advances fo Stock 74.23 26.45
;&l‘;} ;’ﬁ% :;Tmﬁm aur YRR faomeRdtet brokers and guarantees issued on behalf of Stock
TRfeE brokers and Market Makers
(vi) 3“/“ 1Bﬁ/ See AT I gﬁ"ﬂ%‘?ﬁ '—‘ﬁ STHTC DG | 1228820 (vi) Loans sanctioned to Corporates against the 1,051.85 1,223.21
W AT FEIEE] % 3@5?{ g 75 Hyfar securify of shares/ bonds/debentures or other
éﬁ-ﬁaﬁ T Yedeh o FTEH Eﬂﬁ e ﬁ*ﬂl ST securities or on clean basis for meeting Promoter’s
TR ‘KM@%QTIQEE‘JT confribution to the equity of new companies in
(vii) ECINGESCECREIE /ﬁﬁq} % gid shufEl o fau 0.00 0.00 anticipation of raising resources.
T Tk K0T (vii) Bridge loans to Companies against expected 0.00 0.00
(viii) TR =7 REd- S o A aRede feseRt o 0.00 0.00 equity flows/issues.
éﬁ\ﬁa S RFAA HS H Iiet & et (viii) Underwriting  commitments faken up by the 0.00 0.00
frel o dey ® wo st g0 St TRt gmferd banks in respect of primary issues of shares or
idergdn convertible bonds or convertible debentures or
() i =R * ﬁ_*r"\{ m e & T R 0.00 0.00 units of equity-orientfed mutual funds.
gl (ix) Finance to Stockbrokers for margin frading 0.00 0.00
) g Q\?ﬁ @ feu T st o (tITrﬁ% 3t 152.33 171.87 (x) All exposure to Venture Capital Funds (both
. 2 : R 152.33 171.87
ELSIET] 3HT) registered and unregistered)
it aeme # Ry T e frae 1385.44 | 1536.63 Total Exposure to Capital Market 1385.44 1536.63
7. FRET St ar 39t AT (X et H) C. Risk Category wise Country Exposure & in crores)
31 W= 2012 | 31 Wrel 2012 |31 |r=t 201131 wred 2011 E 4 | Provision | Exposure Provision
e d Risk axposure (el | heldasat | (e asat | heidas at
T?:t ﬁ@'{;T Eabia Ezﬁ ﬁa?)T ! aTiE Category 2012 31 March | 31 March 31¢ March
EER| BIECIE] fieret BIECIE 2012 2011 2011
M 3.677.88 = 2,046.60 = Insignificant 3,677.88 = 2,046.60 =
E2 1,509.31 - 2,036.05 - Low 1,509.31 - 2,036.05 -
HEIH hH 45.93 - 30.49 - Moderately Low 45.93 - 30.49 -
ey 0.23 - 5.80 = Moderate 0.23 5.80 =
ey Afieh 9.61 - 1.98 - Moderately High 9.61 - 1.98 -
JTcaftrn = - = - High NIL = NIL =
gfgefia 757 _ 1.45 _ Very High/Restricted 7.57 = 1.45 =
R _ _ _ _ Off-credit - - - -
F‘l 5,150.53 _ 4,122.37 _ Total 5,150.53 - 4,122.37 -
9. db FWT Uehel IURekal 9T (THATT), aqE IyRwal @ar (Hatver) & D. Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL)
STEATET % N exceeded by the Bank.

The Bank has not exceeded the prudential credit exposure limits in respect
of any group accounts. However, in respect of the following single borrower
accounts, the exposure ceiling of 10%/15% of capital funds has been

Sfop 7 ot +ft 7 it & Haferd foderot sfor wreti 7 sreareror €t o 2 | enfy
Frafafad wwa sumerdt @i & weg § fifdse gsfma Rt 10%/15% i sar

T 1 AT fopan T % | exceeded:
(T =T |) & in crores)
gefhTa HEATETOT Exposure | % to Exposure as| % to Capital
EL IeRat ﬁg%osﬁ.zgz ffemifr | sreameor % zﬁ T e 'f:, N%’::Q‘x;:‘e ason | Capital e)z:;: d‘i’:‘g on date of | funds as on
€. T A e gfteraar | 6 o T Taferat ) 31-03-2012( funds exceeding | exceeding
EECLE N e —_—
7 z e 'I('I/OO)S wtmaon | 7. anaE = 03[/0) 1 | Reliance Capital Ltd. 1,145.58 11.03 | 26.07.2011 1,250.00 12.03
2. | d . 1,550.00 14.92 30.06.2011 | 2,050.00 19.73 2 | HDFC Ltd. 1,5650.00 14.92 | 30.06.2011 2,050.00 19.73
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&, WAt i
37 Afmt At aftr foreh fore s wfsyfom < i 2:

e St <1 afi et s wfrafer of e @ S it e, | g
TR geaTte X TR

E. Unsecured Advances
Amount of advance for which, infangible securities has been
taken:

The total amount of advances for which intangible securities such

as charge over rights, licences, authority etc., has been taken. NI

ﬂ'{:ﬁ 31'5@ HCITfS\ETEB Hﬁ‘iﬂﬁ?ﬁ £l ?ﬂ@'ﬂTﬁﬁ qea FI'F-L:[%‘T Estimated value of such intangible collaterals. Not Applicable
8. fafau 8. MISCELLANEOUS
%) 9 o A 3T R o o Fome T srarer <t ¥ a) Amount of provisions made for income tax during the year
(CETER)) '
R in crore)
ferawor e ad | e ad
5 Particulars Current Year | Previous Yeal
I W, U W 3 (AT /DA TE. iR 113.93 037,58 riowar rront Todr | Frovious Tear
frad R T : : Provision for Income Tax, Wealth tax etc. (Net of
3[‘3‘ il ) a; %I'Q DTA/DIL and adjustment for earlier years) IS 28758
@) ot o e R g o T AT T o T | b) During the year no penalty was imposed by RBI on the Bank.

EITHIT AThi o TR TheIehT0T (TTH)

AR T TR T (TS H T ATE) SR ST TohT 7T eiershivT Hiehi (STef ek ofh]
) % STgER fFrfeiaa s fory e &
i) TIETHIT TR 9 — T hl Uge=
ST — 17, AEcaqUl TR e o SR rarehT Aifd €. 8 o STIER 3T
1 i Hal ohl WifaIferen STHET AT HE o HRVT 3! IR o STER R Te=H ohl Tt
21
i) Tyl fafma =2 # gRaTe uitadat & a9 (TeE 11)
%) 98 H faa @ #, 21354 w0z (eat ad 21.72 *Hig =H)
TH. U, SR 3R TAaisT % TeE 11 qeAiw % wror gu i oia 6
AT &S TR T AT R |
@) fafames Fesi o Tgar, wReg e 3t el & Hafi et ah
(T.Tg. 11) %1 9Te foham T difeh go- H 38eT 3 3K Tt kit
o ST @1

iii) hHETd oY (TTE 15)

Seh 3 TR AGTRLYT W1k 15 T STFUTeH f3haT 3R degam 31-3-2007 o S
% 298.68 g I TRT I iqad! aFdT & &9 § TMET o 1 | Ft et
aret § @, g w4 T 59.74 S (1/5) I 1L T F A9 9 &I T Hl
TR foram T |

o1 RS, % ariasf frgidi o srgam s 3 =i | w9 3R SueH % dsie
T 2726.90 FUg H 5ETE TS AT M 1/5 (145,38 Fg) A hl afaned fhar |
TEFEN, ok 3 T 145,38 IS i =1e] 98 & a1y 7R w1 9@ & waiia foke @ ot
et sT=ft TR T436.14 g ol Tgad] ot § smaferd feran stmam |

wfeffTe e e o adHH Hed ot It 99 ofi sfoRiy s T oft ad %
IR Frefefad Jedsh 7e T Ued dTet 99Te e 2

DISCLOSURE IN TERMS OF ACCOUNTING STANDARDS (AS)

The diisclosures under Accounting Standards issued by the Institute of Chartered
Accountants of India (ICA) (fo the extent applicable) are given below:

i) Accounting Standard 9 - Revenue Recognition
As per Accounting Policy no. 8, given in schedule - 17, Significant
Accounting Policies, certain items of income are recognised on realisation
basis on account of statutory requirement or on account of materiality.

Effect of changes in Foreign Exchange Rate (AS 11):

a) The net profit for the year includes an amount of ¥ 13.54 crores Loss,
R 1.72 Cr. Loss for the previous year) being the loss booked under
difference in Exchange on account of AS-11 valuation of FX Assets &
Liabilities.

b

In terms of Regulatory directives, Accounting Standard (AS 11) in
respect of Forex Assets and Liabilities has been implemented to ensure
a fair and tfrue disclosure of the value of the same in the Balance-
Sheet.

iii) Employee Benefits (AS 15)
Bank has complied with the revised Accountfing Standard 15 and
accordingly a sum of ¥ 298.68 crores has been considered as fransitional
liability as on 31.03.2007. Out of total transitional liability, the Bank has
charged X 59.74 crores (one fifth) to the cumrent year's profit and loss
account being the last year.

In accordance with the RBI guidelines, the bank has amortised 1/5™
R 145.38 crores) of the enhanced liability of ¥ 726.90 crores from
the year 2010-11 in respect of pension and gratuity liabilities relating to
contfinuing employees. Accordingly, the bank has charged ¥ 145.38
crores to the cument year profit and loss account and the balance
amount of ¥ 436.14 crores will be absorbed in future years.

A reconciliation of Opening and Closing Balances of the present value
of the defined benefit obligation and the effects during the period
aftributable to each of the following is as under:

RS ) R in crores)
- aftifTera e % s Khial SaSH URCDS i Defined Benefits details Pension Gratuity | Privilege Leave
EREERLRUR 3701.36 901.23 211.75 Opening Balance 3701.36| 901.23 211.75
SATST AT 301.47 71.23 16.17 Interest Cost 301.47 71.23 16.17
fireseft T 61 e - - - Past Service Cost - - -
=1} &el1 T 616.89 61.55 12.63 Current Service Cost 616.89 61.55 12.63
BESSIL 309.30 126.26 43.05 Benefit Paid 309.30 126.26 43.05
sfwifereh (@) / Actuarial (Gain) / Loss on
g1fireT W BT (329.01) 27.51 46.71 Obligation (329.01) 27.51 46.71
3fd oy 3981.41 935.26 244.21 Closing Balance 3981.41 935.26 244,21
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T F 7 e e # srfufReifa g s

Total Expenses recognized in the statement of Profit and Loss :

® et ﬁ)  In crores)
uftfAfoere o & == i Uy YA wTfeER gt Defined Benefits details Pension Gratuity P[';:Lige
=] Fell e 616.89 61.58 12.63 Curent Service Cost 616.89 61.55 12,63
ST AT 301.47 71.24 1617
dreieng sifed m weanfrd Interest Cost 301.47 71.24 16.17
(252.23) (73.08) 0.00
e Expected Return on Plan Asset (252.23) (73.08) 0.00
e sfmferen () /et & ) ) '
it wf (641.29) 73.18 46.71 miLgcggﬁgzl (Gain) / Loss recognized (641.29) 73.18 46.71
a3 i foeor # siffaife 24.85 132.89 75.51
= ’ ' ' Expenses recognized in the statement 24 85 132.89 75.51
of Profit and Loss ' ' '
e U i ARG <l S A sfiwifcheh SgHH: The principal actuarial assumptions used at the balance sheet date :
ufifafeera oy o == i Uy 3USH e gt Defined Benefits Pension | Gratuity | Privilege Leave
Errakey 8.5 8.5 8.5 Discount Rate 8.5 8.5 8.5
o7t AT /e Eﬁﬁa 5 5 5 Future Cost / Salary increase 5 5 5
10 per 10 per
B T &R T % | o W T % | afd BRI ki Attrition Rate thousand | thousand | 10 per thousand
fmiowa.| fowiowa.| fawiowa. 0.a b.a b.a
ASTTEg, MR W iy it Expected rate of return on planned
TR X 8.5% 8.5% - assets 8.5% 8.5% -
o], erafy o fore uftffeera e gt o1 adw= gea . The present value of defined benefit obligations for the current period :
(X et H) & in crores)
31.03.2012 31.03.2012
F 3.981.41 Pension 3,981.41
ST 935.26 Cratuity 935.26
BUBEASEE 244.21 Privilege Leave 244.21
Tz 3 aTg Faaten § FrefaReaa wt/ (i) ureht et After analysis following deficit / (surplus) in liabilities have been observed :
(Z et #)  in crores)
31.03.2012 31.03.2012
ENE] 384.06 Pension 384.06
SUEH 25.93 Gratuity 25.93
TR gt 34.27 Privlege Leave 34.27
iv) @uear Rdifén (Tu@ 17) /Segment Reporting (AS 17) % in Crores)
HIANE / Ak SfehT/ $F ah
HIIER WUE /Business Segments TR Y / Treasury Corporc;;en{( r‘lgolescle g ST/ Retail Banking oth?::ranking P TE el /Total
fereu/Particulars e A€/ CY | fuen ad/py | wepad/cy | fusen ad/py | wread/cy | fusen ad /Py | s ad/cy | fugen @ /Py | @ ad/cy | fwen ad/py
gfemm (Uit &) /Result (Op. Profif) 610 465 1542 1058 1132 936 63 291 3347 2750
T ATH /Unallocated Expenses XXX XXX XXX XXX XXX XXX XXX XXX 1920 1464
qi=TeH @19/ Operating Profit XXX XXX XXX XXX XXX XXX XXX XXX 3347 2750
T L /Income Tax XXX XXX XXX XXX XXX XXX XXX XXX 114 238
STETEROT A1 /7T / Extraordinary Profit / Loss - - - - - - - - - -
% @1/ Net Profit XXX XXX XXX XXX XXX XXX XXX XXX 1313 1048
31 =1/ Other Information
WUSAR HTIERIT /Segment Assets 40815 35068 82874 70532 40746 37818 16681 12427 181116 155845
e MfEEi/Unallocated Assets XXX XXX XXX XXX XXX XXX XXX XXX 1352 693
e ST/ Total Assets XXX XXX XXX XXX XXX XXX XXX XXX 182468 156538
WUETR AT/ Segment Liabilities 38802 32654 78787 68477 38736 36098 15935 11697 172260 148926
I 39amt/ Unallocated Liabilities XXX XXX XXX XXX XXX XXX XXX XXX 1167 561
A T/ Total Liabilities XXX XXX XXX XXX XXX XXX XXX XXX 173427 149487

re: Fmfers F9 ¥ TUSIR Tl il STETIHAT T2l & Fifeh faeft Iman & uferer Ffde arere a a2 |

Note: Geographical segment disclosure is not required to be made since the operation from foreign branch is less than the prescribed norms.
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V) T UTel TeheIeRtuT (T TH 18)
3T) EA UIfEat o AT AR 3Tk A"

®) ergwt:
Threds afdas fafies
W) WETAw HEATU:
T Sk
Frieeh ToehTe TTHIOT S
ST ST T Sk
el HeAeTR TTHIOT Sk
TS T SR
) T WEe R ok hHe:
T YU o DS
sftwr. fr, wereft e Td ey e | f e 01.03.2012 @
off 6 T3 ST U Yoy e | 29.02.2012 § Tt fga
oft tfer et ST e ferties 01.09.2010 @
ot =t % TR EIREIGEAECCT f&. 31.07.2011 = Fa1 Fgm
ot o0 riSA TETE | ST e TR 24.08.2011 &
M) WA e -3 (X e #)
gg@gﬁamaﬁa;asﬁaﬁ 31.03.2012 31.03.2011
I s 55.52 51.82
TTE 18 % YT 9 % TER ST 7T TETh AT & - The T foh
TR |

vi) TwfeRa fasfta faemor (vow 21)
31 wTel 2012 % THIS 99 % Faferd forf forawon 1 teg 21 % STgER 7R o 6
ST T ved T aidas fafiee % o Wi fodfa fewn & snam w
QIR FeR TR R |

vil) 3T T T AETHIT (TTH 22)
S I T UE 22 Il AUIST 1 U AT & | 9¥ % SRE Sk 4 Fefafaa
anfecant wd dudre W AT, o A ua. i vewm Hr R | (R 31-03-2011
# s F ogEr v, f AWl s anfeEt W geeE B ge
A 32,09 Hie &)

AT T et (Z et H)
ST AR W Joag™ 7.16
G2 % TR B TEUH 79.16
e et o foI grarem 221.68
A TS W ST % e e 114.07
o 28.06
T 450.13

STeafia o ATt (T et &)
gfcisferTt o Yoaishd W HeTgE 1568.21
gfcrsfertt W 3ufera st s 3 T ° 254.71
F 412,92
T €T 37.21

V)

vi

Related Party Disclosures (AS 18)
A) Names of Related Parties and their relationship:

a) Subsidiary:
Syndbank Services Limited

b) Associates:
Prathama Bank
Karnataka Vikas Grameena Bank
Andhra Pragathi Grameena Bank
North Malabar Grameena Bank
Gurgaon Grameena Bank

c) Key Management Personnel:

Key Management
Personnel

Designation

Period

Sri M G Sanghvi

Chairman & Managing
Director

From 01.03.2012

Sri Basant Seth

Chairman & Managing

Retired on 29.02.2012

Director

Sri Ravi Chatterjee Executive Director From 01.09.2010

Sri V K Nagar Executive Director Retired on 31.07.2011
Sri M Anjaneya Prasad | Executive Director From 24.08.2011
B) Related Party Transactions & in Lakn)
Key Management Personnel 31.03.2012 31.03.2011
Salary and Allowances 55162 51.82

Transaction with Subsidiary and Associates have not been disclosed
in terms of para 9 of AS 18.

Consolidated Financial Statements (AS 21)

The consolidated financial statements for the year ended 315 March 2012
have been prepared in accordance with AS 21 and on the basis of the
audited financial statements of the subsidiary of the Bank, M/s Syndbank
Services Ltd.

vii) Accounting for Taxes on Income (AS 22)

The Bank has complied with the requirements of AS 22. During the year
Bank has recognised DTA and DIL on various assets and liabilities as
detailed below. (DTL balance as on 31.03.2011 stood at ¥ 2.09 crores
fowards depreciation on fixed Assets)

Deferred Tax Assets ® in crores)
Depreciation on Fixed Assets 7.16
Provision for leave encashment 79.16
Provision for Standard Assets 221.68
Provision for Inferest on Restructured Assets 114.07
Others 28.06
Total 450.13

Deferred Tax Liabilities R in crores)
Depreciation on valuation of securities 158.21
Inferest accrued but not due on securities 254.71
Total 412.92
Net DTA 37.21
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9. T TREIHIIT 9. OTHER DISCLOSURES
) ST iR T TETE = (?wg} ﬁ) a) Provisions and Contingencies R in crore)
m ma& ﬁw a9 Particulars Current Year | Previous Year
ﬁ%ﬂ TR gﬁ %I'Q NIECICE 38.53 38.74 Provision for depreciation on investment 38.53 38.74
o it T ¥ %QW%'I'FI 1,399.74 929.04 Provision towards NPA 1,399.74 929.04
TR ATTETEl & %'QW 262.81 24.55 Provision towards Standard Assets 262.81 24.55
T Eh‘{/{irtrﬁ[ AT * ﬁﬂ T 113.93 237.58 Provision towards Income tax, Wealth tax 113.93 237.58
a@w@émmmm 26.74 52.24 Bad Debts written off 46.74 52.24
T GG 3?'.{ Nﬁfﬁ@m 171.65 419.68 Other provision and contingencies 171.65 419.68
W 2.033.40 1701.83 Total 2,033.40 1701.83
@) STl STEuE F Hae ﬁqw 2 ® FS ﬁ) b) The movement of Floating Provision is furnished below: R in crore)
: Particulars 31.03.12 31.03.11
fereror 31.03.12 | 31.03.11 (a) Opening Balance in the floating provision W A
%) STEARh MEUH o TR T 306.63| 306.63 SCCOUN : _ :
(b) The quantum of floating provisions made in the Nl Nil
@) w@r s # 5 e sredrh g = = accounting year : :
(c) Amount of draw down made during the . .
M) S Y o S TR T e st = bl accounting year N Nil
. d) Closi Bal in the floati isi
q) P R e 306.63 306.63 ( ]Gcocsg:;)wr alance in the floating provision 306.63 306.63
) srfera ffar ® fru Tu smmevor c) Draw down from reserves
¢ ! The Bank has not made any draw down from the Reserves during the
e 4 o 25 e e e @ S s 7 e ¥ your.
|) e & T et i feafa d) Status of Customer Complaints
(i) TTEeht <At TRt (i) Customer Complaints
1. |99 & 9Ry o <ferq Rreprar &) g 3 284 1 No. of complaints pending af the beginning of the year 284
2. | ¢ & e ureq fRreRrdi i 9. 2998 2 | No. of complaints received during the year 2998
3. | ¥ % e A i = et g, 3140 3 | No. of complaints redressed during the year 3140
4. |99 % 37q T wferq Repmdt & 4. 142 4 | No. of complaints pending at the end of the year 142
(i) SRFT SHreraTet g uTha sttt (i) Awards passed against the Bank by the Banking Ombudsman
1. a9 F aTI? Fff=a = ﬁh"l U arfrfaofat < 4. 1 1 \l;leoc.]rof unimplemented Awards at the beginning of the 1
2. | ¥ o S SifeR wreRaTe gRT aTied Sttty 9. 5 2 mo. of awards passed by the Banking Ombudsman during 5
e year
3. E[‘Sf % 3 { mﬁ%‘ﬁ ﬂfﬂ L Ei g 6 3 No. of awards implemented during the year 6
4. I8 & S ETRiiE=ckl ﬁFQ Rl Sty ht 4. 0 4 No. of unimplemented Awards atf the end of the year 0
T) S gRT WRT feRT U a{%rqa = e) Letters of comfort issued by the bank
. . . . . a) Letters of Comfort issued in favour of overseas branch at LONDON by
W) ST ST, Gag SR ArEed g g o v o e # i fohy International Division, Mumbai & Branches.
“EEEF«'W REN The Bank has given an undertaking to FSA (Financial Services Authority)
: R S of UK. with approval from the Board of Directors/RBI, that it will make
A LF. F T, ( . ‘JTF ) Eﬁua'._‘m fe @ %Wqﬁq available liquidity resources atf all times to its London branch (if
3%, T T T soeft % Siaid wied ImeEn & Cwyut Tt wEneE’ % needed) in connection with application made for *Whole form liquidity
foTu fopu 7T 3TTeeH o ey 8 STU e T hi BHIN SIeT+ 1 HHIEH IqcTey modification” of the London Branch under the new liquidity regime of
| FSA UK.
Intemnational Division Mumbai issued Letter of Comfort amounting to
St v, g 3, fRwe dea/a i, F ogdeT § 1w s 75 US$ 75 Mio and also issued a lefter of commitment amounting to USD
R A o aR R 100.00 Mio (valid up to 31.12.2012) with approval from the Board of
Sl ﬂ S i Tk ey Sl ikl Directors of the Bank.
(f&. 31.12.12 7% 3=1) 9 fokamm |
W) FHRUNE TTEhT I /T IUR FIAeT  IT299 | et gRr A fw o b) Letters of Comforts issued by our Branches for the purpose of
ﬁ - providing Buyer’s Credit facility to Corporate Clients:
. . Branches have issued Letters of Comfort on behalf of their corporate
e 4 AU W D‘I%Tﬁ ED) an_vIT % | I9 B0 YEH HH 5 %F{ customers in favour of London branch for providing Buyer's credit, to
f&. 31-03-2012 % fearfei = 1@ 265.33 @g%mqﬁm%m%| the extent of < 65.33 crores as on 31.03.2012.

(123)
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FRIRE TTEH 1 Shal & TG 99 T B YGH HH & (¢ Im@redi gua
fafer o= St o v&1 § S fop 0 wRfera o i AT 1986.74 FS R |
f. 31-03-2012 I fearfr o STgaR TR IRETS g S forg MU Hgforrd o
Y Hehe STehTT T T1052.07 WIS B

TR O ST T EH 8R! T, T 2vft frertoor/Afvee ot fator,
gffr, durfede gfasfe qem siafiea Tueh Teeneti s TorT § form w2,
Tafore wgferad wHil % o § gu ol wTe 3T wecu e ® |

Letters of Comfort issued by the branches for the purpose of providing
buyers credit facility to corporate clients, in favour of various other
banks, is T 986.74 crores as on 31.03.2012.

The Outstanding Gross Amount of Letfters of Comfort issued by our
Branches as af 31.03.2012 stands at ¥ 1,052.07 crores.

The financial impact on account of letters of comfort issued may not be
significant when the quality of Letters of Comfort, Credit Ratings / World
Rankings, Securities, Collaterals and Counter Guarantees available of /
from the underlying reference entities are taken info account.

o) FHE SIFUT oG THLTH: f) Provision Coverage Ratio:
1. = 2010-12 3 RTC Trae Fatst ST 80.06% oA The provision coverage ratio for the financial Year 2011-12 is 80.06%.

3 e g) Bancassurance Business
3) EEd Q'Siilt " . Income on the bancassurance Business during the year 2011-12 is
a8 2011-12 & S T T AT T749. S % 749.33 lakhs against ¥ 704.88 lakhs in previous year.
0 33 @
et o 2704.88 1@ off |
h) Concentration of Deposits, Advances, Exposures and NPAs.
3T) RIS ST HeheguT (FFSi H) A. CONCENTRATION OF DEPOSITS  in crore)
20 S STHTeRdle shi A SRt 23,439.20 Total Deposits of twenty largest depositors 23,439.20
; SR A TR AT S e 15.87% Percentage of Deposits of twenty largest 9
= ki 20 aé ot depositors to Total Deposits of the bank 518726
o) ST T S @ e H) B. CONCENTRATION OF ADVANCES ® in crore)
20 52 AT A 5 afim 19.888.21 Total Advances to twenty largest borrowers 19,888.21
. C . . o Percentage of Advances fo twenty largest 15.83%
& o et AT H 20 9 SeTeHa ok A A Sl 15.83% borowers to total Advances of the bank i
3) T T TR0 (?Eﬁa@.ﬁﬁ) C. CONCENTRATION OF EXPOSURES R in crore)
20 91 IURHAIST /TTEhT ol U T Ff 3R 26,806.87 I:?J’fgl)rﬁézosure fo twenty lorgest borowers/ | 5 g4 7
IYTRAIS /ATEH 1 g s g0 3T e 3ar § 20 w9 Percentage of Exposures to twenly largest
SUTCHAI A /el o ST 1 Ffme 17.18% borrowers/customers to total Exposure of the bank 17.18%
on borrowers/customers
$) 3TSieh SATTEET Bt Hehwg ol (et 1)
. D. CONCENTRATION OF NPAs R in crore)
‘wa%m.ﬁ‘q.@ﬁaﬁﬁqnqﬁw | 746.26 ‘
Total Exposure to top four NPA accounts 746.26
¥) &ER T i) Sector-wise NPAs
) e 85 o ST Fet Sl. sector Percentage of NPAs to
.9 e Srfirmt sy gern No. Total Advances in that sector
- U 1 | Agriculture & allied activities 2.88
1. | sy 3R Herg shrfehenmd 2.88 ,
2 |Industry (Micro & Small, 116
2. | I (HTESRT STR oY, HEAH BTN S e 1.16 Medium and Large) :
3. | dam 5.29 3 | Semwices 5.29
4. | Jufes = 3.13 4 | Personal Loans 3.13
) Ak AT R Herer (w0l ) j) Movement of NPAs & in crore)
&. 1 219 2011 I T ik e 2,598.97 Gross NPAs as on 1st April 2011 2,698.97
T 3 3R Tae (7 TSt aTRE) 3,156.28 Additions (Fresh NPAs ) during the year 3,156.28
Su-se () 5.755.05 Sub total (A) 5,755.25
Less
FRTST
- () Upgradations 843.73
i) T 843.73 2 : , ,
- - - (i) Recoveries (excluding recoveries made from 838.03
i) e (SRi~Ta @l & hi T TR P Biewt) 838.03 upgraded accounts)
iii) TG 890.79 (iii) Write-offs 890.79
3IU-SiE () 2,5672.55 Sub total (B) 2,5672.55
. 31 719 2012 1 FA A AR (F-7) 3,182.70 Gross NPAs as on 31st March 2012 (A-B) 3,182.70
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2) Torsft enfraat, st enfeaat ot o

k) Overseas Assets, NPAs and Revenue

oo (f2.31.03.2012 =) TeRu (T HUST ) Particulars (31.03.2012) Amount (% in crore)
T e 15,059.80 Total Assetfs 15,059.80
@‘dmﬁiﬁm@m’r 31.78 Total NPAs 31.78
F TS 25.42 Total NPIs 25.42
D TSE 535.65 Total Revenue 535.65
3) TAT-U | 3R AT T, Y. (TRt wTevs & Siger et I) Off-balance Sheet SPVs sponsored (which are required to be
TuTeRd AT %) consolidated as per accounting norms)
TR v, . %A Name of the SPV sponsored
)ﬁq\ e Domestic Overseas
NIL NIL
A A
T) o m) OTHERS
i) I anfEat i) Fixed assets

o % o UiEl & TS § SRRl % sediar Gee Yoier  SAiaeiehand

anefi g T ST E | R oft T i T R T R TR ST T iR R

THTTTA St % ST T SO % T E |

T 2011-12 % 3 (et Teie a¥ 2006-07 # {3 ) S % fsh

TRER (Tia AT I BISH) I STIHIGA Tediohth FRT HLETY, TT oo

TR TR IThT THHCATH HTT T 2 | UH qedish § 5 et ST That

% 644,07 IS 1 TR ARMET ffe g § st foen T | et

et R fore e sifafte qearm o et UM 3 32.56 IS I TR

Rfa ffy e & gmmefe fofam |

iy o

(%) wadwm. avit ¥ wh i T 6,97,46,250.00 hit gl # e @
Ted AT hT T F B A H foram mam SR dedat Iefia sRfda ffr
@ ¥ fafranfora e mm |

(@) wadwm. aoft i wfaufml ® T 58,17,27,342.62 #ie (frsa ad
% 60,77,42,763.02 FUE) % GRENe I9R sl 19 o &1 g o 7
TS AT 3R 38 1R, F ATt uited o SIgER SigEeEt-13, skl
TS 1 ©. || % Satid sherdl o & H gurien T 2 |

iii) ST /e R A W Hefia s

f&. 31.03.2012 = 3 S ek 3 Sfia sfar fmm <At o 3eht v et

1 ST e W Aef o1rs. T 2. 1R, fafrmmeeh & faftma 76(4) & rgEr

2104.15 (THE 9 SR AT v 9T ) A At s esh T 10/-% sifha goaar

el 327.20 S o 2,86,64,284 g St R Araifea foram|

iv) fooe o & sriee

forsat a¥ % STl I TTe] T % STHS! h WY JAHT S h U, ST
ST TN TR B @l e AN A ok ST ok ST G foha
TR |

In respect of certain premises of the Bank, documentation
formalities as to transfer of fitle are yet to be completed. However
the Bank holds documents to prove its fitle as per the legal opinions
obtained.

The bank owned premises (except at London branch) have been
revalued during the year 2011-12 (last revaluation done in the year
2006-07) at value determined based on the appraisal by approved
valuers. Surplus arising at such valuation aggregating to ¥ 644.07
crores is credited fo revaluation reserves. Additional depreciation
aggregating to ¥ 32.56 crores on the revalued assets has been
adjusted to the revaluation reserve.

i) Investments

=

(a) Profit on account of sale of securities from HIM category
amounting to ¥ 6,97,46,250.00 has been taken to Profit and
Loss Account and thereafter appropriated towards Capital
Reserve Account net of Tax.

(o

The amortization charges of X 58,17,27,342.62 (previous year
%60,77.42,763.02) on the HTM category of securities is debited
to Profit and Loss Account and reflected in Schedule-13, Interest
Earned : ltem Il — Income on Investments as a deduction as per
RBI Master Circular.

iii) Details of Bonds/Capital Issue
During the year ended 31.03.2012, Bank has allotted 2,86,64,284
equity shares of face value of ¥ 10/- each for cash at premium
of ¥ 104.15 (Rupees one hundred four and paise fifteen only)
defermined in accordance with Regulation 76(4) of SEBI ICDR
Regulations aggregating fo X 327.20 crore, on preferential basis to
LIC of India and its various schemes.

\%

-

Previous year figures

Previous year figures have been regrouped / rearranged
wherever considered necessary to conform to the current year's
classification.
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31 WT=l, 2012 Skt THTH 99 o feTu Terdt TaTg At forawor
STATEMENT OF CASH FLOW FOR THE YEAR ENDED 31ST MARCH, 2012

z e

(% =i #/% in thusands)

31-03-2012wmr@ATEEd | 31-03-2011 =i THE oY
Year ended 31-03-2012| Year ended 31-03-2011
ufErTets nifafarfert & TRt Targ /CASH FLOW FROM OPERATING ACTIVITIES:
a9 o SR 3Tfi, et enfe & ww s 15268,35,21 11450,85,89
Interest received during the year from Advances, Investments etc.
I 3™/ Other Income 1075,87,97 915,11,70
HeT3u/ Less:
I o S ST, TR AT 71 T IET a1 9886,78,25 6770,56,14
Interest paid during the year on Deposits, Borrowings etc.
YT o5 QT T 7R A7 e = 4729,53,80 4012,68,53
Operating Expenses and Provision & Contingencies
3™ W L /Taxes on income 113,93,15 237.58,40
wifgu/Add:
a9 o S Y9G Yedg®/ Depreciation (charged during the year) 66,03,94 70,96,26
. uferert @ aifsia Terdt enw (fErem sfert 3t Sarst # ufed & )
CASH PROFIT GENERATED FROM OPERATIONS 1680,01,92 1416,10,78
(Prior to changes in operating Assets & Liabilities)
Il ofemem et o Taatei & Tl yare
CASH FLOW FROM OPERATING ASSETS AND LIABILITIES
anett # gfg /(%) /Increase/(Decrease) in Liabilities:
TTEeh! I ept A 1o SHIITRTET/Deposits from Customer & Banks 22344,97,59 18570,28,62
bt ST T TEATST ¥ YR ARET/Borrowings from Banks & Other Institutions 1062,26,31 -2545,04,44
1 amd enfe (free ot § =23 o foru feru e srfafies Srarem o wfderes afeq) 512,40,55 74,87,83
Other Liabilities etc. (including write back of excess provision for exp. made in the
earlier years)
srifeat ® Y/ (If5) / Decrease/(Increase) in Assets
a1fim /Advances -16838,25,72 -16375,56,07
et/ Investments -5747,44,52 —2056,68,68
31 3Mf&aT/ Other Assets -766,09,77 167,50,13
567,84,44 —2164,62,61
%. U= SEeheTat
A.  NET CASH FLOW FRglﬁaO?EﬁfoCT(IVI-TI:)ES (1+1) geRRe s — IRl
a9 sTEeReTUl & TeRet TaTe /CASH FLOW FROM INVESTING ACTIVITIES
379 e W/On Fixed Assets -121,43,73 - 69,29,02
gfseaneli Rl W/ On Work in Progress 8,05,08 -3,26,09
. S
E E?chlim .ﬁﬁﬁﬂg :gTTlvas = NSy Bl
forfiam wrdeReTTat & TeRdl SucTserar/CASH FLOW FROM FINANCING ACTIVITIES
gsft ST R/ Issue of Capital 327,20,28 633,00,00
e o1/ Dividend Paid -246,52,74 -182,59,82
oy =ko7 (=T | 3R = || <Y 9sft) /Subordinated Debs (Tier | and Tier Il Capital) 0 -100,00,00
=T | ST = || 3 gt W st/ Inferest on Tier | and Tier Il Capital -296,53,48 -297,53,47
. E
TCT:. mmkaowmmﬂvmss = 52,8671
a&‘%aﬁmgﬂ Aehel TaTE (F+W+7T) /TOTAL CASH FLOW DURING THE YEAR (A+B+C) 1918,61,77 -768,20,23
et vaTE | gfa/ (FH) /Increase/(Decrease) in Cash Flow
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31 W=, 2012 h! GHTH T4 o foT0 AeRet TaTg 1 foreron
STATEMENT OF CASH FLOW FOR THE YEAR ENDED 31ST MARCH, 2012

(% =i #/% in thusands)

31-03-2012 ! GHTH 8
Year ended 31-03-2012

31-03-2011 = 9oTH a9
Year ended 31-03-2011

| o o JRA H 9w
Balances at the beginning of the Year
1.1 sk % ITE Tehel ST iy
Cash & Balances with the R.B.I.
SRt % UTE SIS ST AT IR g wit
Balances with Banks and Money at Calll
Il = o ot & oI
Balances at the end of the Year
1., S % U FeRet I S
Cash & Balances with the R.B.I.
SRt % UTE SIS ST AT IR g widt

Balances with Banks and Money at Calll

Il o & SR e TRt TaTE
TOTAL CASH FLOW DURING THE YEAR

TR e # g/ ()

Increase/(Decrease) in Cash Flow

10443,11,63 7189,12,35
1522,53,43 | 11965,65,06 5544,72,94 | 12733,85,29

8808,62,77 10443,11,63
5075,64,06 | 13884,26,83 1522,63,43 | 11965,65,06
1918,61,77 -768,20,23

21Tg ot TR T /1 P NAGARAJA RAO
EERH 1>'I3i‘HT:F/DY. GENERAL MANAGER

T 37T TETE /M ANJANEYA PRASAD

T T4e91e /EXECUTIVE DIRECTOR

« fir g=ell /M G SANGHVI

Ifar <resti/RAVI CHATTERJEE
YT T4e31eh /EXECUTIVE DIRECTOR

1e78 Td e et / CHAIRMAN AND MANAGING DIRECTOR

I wiereht <ht TETeT o= /Auditors’ Cerfificate

T, fafsehe s o STETEIERaRd] HiTTeeh s & ol et o, 5% % 31-03-2012 1 THTH T qY o ITYh Toha| STToHid ToreRoT sh1 FeaTad TRl 8 | T8 forawon wefeh
TFEST o A1 YRR AR o @ 32 h el o TR IR TR T & 3R a8 deeaelt et R &1 e § S AR agfenifera faté # st s o gen T W

e @ 37 308 A Wi ¢ |

We, the undersigned Statutory Central Auditors of the SyndicateBank, have verified the above Cash Flow Statement of the Bank for the year ended
31.03.2012. The Statement has been prepared in accordance with the requirements of clause 32 of the listing agreement with the Stock Exchanges
and is based on and in agreement with the corresponding Profit and Loss Account and Balance Sheet of the Bank covered by our Report.

Fd U T4 UUE THIueE
et TETHR
For M/s Jain & Associates

) Qhorfered Accountants
(@. 9./Regn. No.: 001361TH/N)

(T| it uTeh)
ATEER

(S C Pathak)
) Partner
FI=d1 9. /Membership No.: 010194

% HEH SN S W UUS THITHTeH
Tt G

For M/s R Vender Gupta & Associates
) Chon‘ered Accountants
(9. 9./Regn. No.: 002614 T/N)

(qrereiey 7o)
TR
(Raghvender Gupta)

) Partner
HIHd1 9. /Membership No.: 081544

T /Place: STTet/Bengaluru
fémih/Date: 05.05.2012

el AEE TRTIT <5 A WIS U1
TEt AGTHR
For M/s Prakash Chandra Jain & Co.
Chartered Accountants
(@. 9./Regn. No.: 002438%t/C)

(arfaT vri)
TR

(Pratibha Sharma)
) Partner
Ha=gdT 9. /Membership No.: 400755

il BTFR FTATY TR U THUA
CECIR(CIEDS

For Thakur Vaidyanath Aiyar & Co.
) Chorrered Accountants
(4. |./Regn. No.: 000038 T/N)

(3 o 77Em)
qreier

(K N Gupta)
) Partner
HeeIdl 9. /Membership No.: 009169

Fd HEE TH W vEifues
T AETRR
For M/s S Sonny Associates

) Chon‘ered Accountants
(9. 9./Regn. No.: 003935 TH /S)

(T §)
FEER
(S Sundar)

) Partner
He&Idl 9. /Membership No.: 023425

Fd WEH Tereh Tue ety
e ETRR
For M/s Chandiok & Guliani

) Chon‘ered Accountants
(4. ¥./Regn. No.: 001199 T/N)

(ft < o)
arEER
(VK Lallq)

) Partner
Ha&Id1 9. /Membership No.: 080847
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wET-udierhi ht aRfeRa Fare

Qe d
Tafeene e 1 e Hed

T 31 W 2012 i feufy & orgun fafeshe S  wafra gom qor
T 3T 35U 3UTEE, 3U ARG ! THT I o FHhd T o BT <G a2
TR Tehd] IucTeerdr faawor it orar-wden 1 % | 3 foxf foawor S
Tererehart sht et @ | TR forieRt ot Sen-udiar & SMUR W 3
Torefrar feramont o svoe atfired seqa TR |

B AT AQ@T-TeT i AR § A Tfiehd d@T-ude w3
STTER TR 8 | 37 AT o STaTid 98 TUE Sht St @ fob 51 STt -
wlien ) AT 38 e ST AR R ki 6 wgfg w9 @ 3w ar |
AYerEd B S b forefiar feremot #f for—areq wisieh =hig TTetd ST T
AR | AEr-when % sietd foref foror § fowrd et wfiw o gehe
i T Tt % wHedA # fu e wen F wlee % R W S B Sl R
G-I o ST Fee - I S e fagidi qof SHE SThe|
Frerfor e s fome e T fofier feraor ot qearieha oft foran ST 8 | &
Torgamar & fop gATT SrET-Tden S e SAfEa o forg 3fua smEm R |

B e sl AT, fiesde afdes ffiee & forfa foemot & oan-
wlteft e 1 R | 3o et feraolt s o -uie 3k 10 A gdeh
FT STETT § TS TRt 2 fomeht fetd e sreq <t it § ofi T ot e
T Tiiereht g o AT fuiet % SMER W R |

7 faie id & o oo o Jeie—aa g0 9O fohu T wnfend fordt feremor
TIETRT e 21t STUETaTi o STg&a & | guferd forft foramor” v
TS TREThR TR R SR forT 1T S1gam £ |

TETRG G-I qAT I8k |1 YTod Hecaqul ora HAifdat qem 36 & 3umeg
forquft wsh qui ok Wt gor-ua ® oo avft stravess foewon & wfie
fopam e 2 o7 39 3fera Gifa & quw forn mn @ wifer 9 f. 31 W, 2012
1 feafa & S1gam S o wriwa i feufa 1 ae) o areafas fom wt
Th |

TR A1 9 B oI % 1Y 9fST AEEqUl il Hifaat qo 3uE Hetea
feoquft, f. 31 =T, 2012 w1 wwTed o T T T I A R |

z e

CONSOLIDATED AUDITORS’ REPORT

To
The Board of Directors of Syndicate Bank

We have audited the atftached Consolidated Balance
Sheet of Syndicate Bank as at 315 March, 2012 and also the
Consolidated Profit and Loss Account and the Consolidated
Cash Flow Statement annexed thereto for the year ended on
that date. These financial statements are the responsibility of
the Bank's Management. Our responsibility is to express an
opinion on the financial statements based on our audit.

We conducted our audit in accordance with the auditing
standards generally accepted in India. Those standards require
that we plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free of
material misstatements. An audit includes examining, on a
test basis, evidence supporting the amounts and disclosures in
the financial statements. An audit also includes assessing the
accounting principles used and significant estimates made by
the management, as well as evaluating the overall financial
statement presentation. We believe that our audit provides a
reasonable basis for our opinion.

We did not audit the financial statements of the subsidiary i.e.
SyndBank Services Limited. Their financial statements have
been audited separately by their auditor, whose reports have
been fumished to us and the opinion is based solely on the
reports of their auditor,

We report that the consolidated financial statements have
been prepared by the Bank management in accordance with
the requirement of Accounting Standards 21, “Consolidated
Financial Statements” issued by the Institute of Charered
Accountants of India.

We report that:

The Consolidated Balance Sheet read with Significant
Accounting Policies and the Notes on Accounts thereon is a full
and fair Balance Sheet containing all the necessary particulars
and is properly drawn up so as to exhibit a true and fair view of
the affairs of the Bank as at 31t March, 2012.

The Consolidated Profit and Loss Account, read with Significant
Accounting Policies and the Notes on Accounts thereon
shows a true balance of Profit for the year ended 315 March,
2012 and
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Hufehd TeRet IucTsdT faeror, 3. 31 W 2012 1 G| a9 o foT Fehet

TSN ohl T T e foreh fod g2iar @ |
Fd T TUE THITHUCH el TERTIT o5, Wi TUE Ut
7 AGIHR G757 AGTBR
(ISR |, 001361 TF) (USTeRT . 002438 Ht)
T ©t Ut afawr st
GrEer arger
HSEITT H.: 010194 HeEIdT H.: 400755
Fd T| A T Fd AR I Tl TS THifTed
7 GBI G751 AGBR
(ISTehTuT ©.: 003935 TH) (ISTTehAT . 002614 TH)
TH. R TSR et
GIFER TrFR
HEEAd 9. : 023425 HeEIdT 9. : 081544
i BTG, ATATY SR TS & i TSTeh UUE Tferart
7 AGIHR 73 GBI
(ISRt |. 000038 TF) (ISTTSRT . 001199 TF)
< T T =t % wTee
HEETT E.: 009169 HEEIAT 9. : 080847
WM AR
fees ¢ 05.05.2012

The Consolidated Cash Flow Statement gives a true and fair
view of the cash flow for the year ended 31 March, 2012.

For Jain & Associates
Chartered Accountants
(Regd. No.: 001361N)

S C Pathak
Partner
Membership No.: 010194

For S Sonny Associates
Chartered Accountants
(Regd. No.: 003935S)

S Sundar
Partner
Membership No.: 023425

For Thakur, Vaidyanath Aiyar &
Co.
Chartered Accountants
(Regd. No.: 000038N)

K N Gupta
Partner
Membership No.: 009169

Place : Bengaluru
Date :05.05.2012

For Prakash Chandra Jain & Co.
Chartered Accountants
(Regd. No.: 002438C)

Pratibha Sharma
Partner
Membership No.: 400755

For R Vender Gupta & Associates
Chartered Accountants
(Regd. No.: 002614N)

Raghvender Gupta
Partner
Membership No.: 081544

For Chandiok & Guliani
Chartered Accountants
(Regd. No.: 001199N)

VK Lalla
Partner
Membership No.: 080847
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BALANCE SHEET

31 T, 2012 S AR geH-U=
CONSOLIDATED BALANCE SHEET AS ON 31ST MARCH, 2012

(Z BRI 8/ in thousands)

ST 4. As on As on
Schedule No. | T&. 31.03.2012 =t f&. 31.03.2011 =i
ST 3R T
CAPITAL & LIABILITIES
Tt / CAPITAL 1 601,95,00 573,28,57
st ffyy ofik srfere /Reserves and Surplus 2 8443,03,36 6480,41,14
ST/ Deposits 3 157936,99,16 135593,13,51
391 /Borrowings 4 10589,90,63 9527,64,32
311 AT 3R e/ Other Licbilities and Provisions 5 4895,86,93 4364,10,86
InT/TOTAL 182467,75,08 156538,58,40
it/ ASSETS
IR fisrd S | Fohg 37 Iafert 6 8808,62,77 10443,11,63
Cash and Balances with Reserve Bank of India
et H ITARTET TR AT TR 3769 F1 W Tfded Ui 7 5075,64,06 1522,53,43
Balances with Banks and Money at Call and Short Notice
9w/ Investments 8 40814,81,08 35067,36,56
At /Advances 9 123620,17,74 106781,92,02
I ATfEaat/Fixed Assets 10 1351,61,02 692,75,62
1 amfeqat/Other Assets 11 2796,88,41 2030,89.14
IrT/TOTAL 182467,75,08 156538,58,40
TREHe gdTd/ Contingent Liabilities 12 55595,14,94 52397,70,30
Tyt < fore foe /Bills for Collection 3126,91,72 2236,76,10
Heeaqut wr et /Significant Accounting Policies 17
@t & s) 7 fewuft/Notes on Accounts 18
« it gereit i zresti TH S 618 M G Sanghvi Ravi Chatterjee M Anjaneya Prasad
37e78T UF JaeT 9351 FIRIGTCTF 37T FIITE [T Chairman & Managing Direcfor Executive Director — Execufive Director
LeR EERIE] T T U g TA T H Pradeep Rao AS Rao Narendra L Dave
ectica Ectica ECca Director Director Director
TRt wa g <t &% wFRT R 3R sftarett Dinkar S Punja D K Saxena J R Shrimali
ectica Ectica Eca Director Director Director
T U aAafen TIAR AT =t wa gt Ramesh L Adige AR Nagappan B S Suri
3w 3w e Director Director Director
Mg ot AR T TR YT I P Nagaraja Rao R Ramalingam
39 75T JTGF & I Dy. General Manager Chief Manager
WM SR Place : Bengaluru

i@ : 05.05.2012

Date : 05.05.2012
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T BT @

PROFIT & LOSS ACCOUNT

f2. 31 5=, 2012 1 wHTE 99 & foTU TRTRT W F BT T
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2012

(Z BRI 8/ in thousands)

. T a8 T a9
Schedule No. Year Ended Year Ended
f2. 31.03.2012 | f2. 31.03.2011 =1
| smar/INCOME
w1ffa s/ Interest Earned 13 15268,35,21 11450,85,89
I 7™/ Other Income 14 1075,96,52 915,13,97
=T /TOTAL 16344,31,73 12365,99,86
II' ==r=r /EXPENDITURE
I oIS/ Interest Expended 15 10183,02,83 7067,93,17
qiETed =58/ Operating Expenses 16 2813,08,18 2547,05,04
TTaEH 3R STRfERRTd /Provision and Contingencies 2033,83,96 1702,24,26
T/ TOTAL 15029,94,97 11317,22,47
" <msr /=t /PROFIT / LOSS
a9 & foTe 318 @1 /Net Profit for the year 1314,36,76 1048,77,39
TR AT T AT /7T (=) /Profit / Loss (<) brought forward 0 0
=1 /TOTAL 1314,36,76 1048,77,39
IV fafa=i=ra /APPROPRIATIONS
A. Tifafies smfdra ffér =t 3tawor/ Transfer to Statutory Reserves 328,34,86 261,98,64
B. & amrfdra faftr/Revenue Reserves 519,88,68 430,26,13
C. ¥mi&a gsft/ Capital Reserves 3,28,37 0
D. @M= IRfard/General Reserve ] 0
E. fomre ffer st stfarfeem i ema 36(1) (vill) & sfarfa 197,00,00 110,00,00
Special Reserves u/s 36(1) (viii) of Income Tax Act 1961
F. weatfe 2ifam @ (% 37,11 TS o a9 o afed, s ad
T 34.41 +Tg) /Proposed Final Dividend (inclusive of Dividend 265,84,85 246,52,62
Tax of ¥ 37.11 Cr, previous year 34.41Cr)
G. -3 F1 S R 0 0
Balance carried over to the Balance Sheet
=1 /TOTAL 1314,36,76 1048,77,39
ufd SR 315 (I T 10 3ifhd Jegart) 22.91 20.04
Earings per share (Face Value of ¥ 10 each)
Hew@qul erareR Hifaat/ Significant Accounting Policies 17
e gt fawfurn /Notes on Accounts 18
F S QS Qe F TR W S QO A F TE EA TR For Jain & Associates For Prakash Chandra Jain & Co. For § Sonny Associates
TR TGTFT T TGTFR TG TATHT Chartered Accountants Chartered Accountants Chartered Accountants
(4. 4.: 001361N) (4. .: 002438C) (4. ¥.: 003935TH) (Regn. No.: 001361N) (Regn. No.: 002438C) (Regn. No.: 0039355)
(e € uTew) (e amf) (Ta gR) (S C Pathak)) (Pratibha Sharma) (s Sundar)
s s s Pariner Partner Partner

WIEAATE.: 010194 WEEIAT €. 400755 HEETH.: 023425

TR FGIHRT 7 AGTFR TR FGIHR
(9. ®.: 002614T7) (. ®.: 000038TA) (9. ®.: 001199T)
(TTerER reT) (3 T ) (& wrea)
arA=R AT arA=R

WEEAAT H.: 081544 HEEAATE.: 009169 WEEAAT H.: 080847

)

Membership No.: 010194

For R. Vender Gupta & Associates
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SCHEDULES

AT - 1 : U
SCHEDULE - 1 : CAPITAL
(Z 79I H/ 3 in thousands)

As on As on
f2. 31.03.2012% | f&. 31.03.2011 =t
gt 300,00,00,000 WRIAE T 10
mrﬁa CAPITAL 300,?3%,000 Equity Shares of ¥ 10 each ey SR
. fta, erfrem ofiv wem wiwft 18 Ut /ISSUED, SUBSCRIBED, CALLED & PAID UP CAPITAL
grvig /Opening Balance 573,28,57 521,96,83
o9 & €W uitasd= /Additions during the year 28,66,43 51,31,74
(s TRl SR T TTT ek % 10 6 2,86,64,284 (5,13,17,389) $fadt IR 3t Ut & gfa st & 18 hrsld 9ThR 570 601,95,00 573,28,57
i et I <R E. 39,82,85,671 (39,82,85,671) 2)
[2,86,64,284 (5,13,17,389) Equity Shares of * 10/- each issued during the year. Total number of Shares
held by Central Government is 39,82,85,671 (39,82,85,671)]
Il Srefrere gt srferm=r SR (f.w.@h 9w, ) /Perpetual Non-Cumulative Preference Share (PNCPS) 0 0
= /TOTAL (I1+11) 601,95,00 573,28,57
I - 2 : TRfEE Ffer ofe erfarm
SCHEDULE - 2 : RESERVES AND SURPLUS
As on As on
2. 31.03.2012 =t f&. 31.03.2011 =1
| wifaferers emfera fafar/Statutory Reserves
199/ Opening Balance 1744,96,69 1482,98,05
= = 4R uftad /Additions during the year 328,34,86 | 2073,31,55 261,98,64 | 1744,96,69
IIl.  smfer 4sft/Capital Reserves
199/ Opening Balance 132,79,54 132,79,54
= = 4R aftad/Additions during the year 3,28,37| 136,07,91 0| 132,79.,54
Il vrer wiferem /Share Premium
199/ Opening Balance 781,68,26 200,00,00
a9 % g ai@e=/Additions during the year 298,53,85 | 1080,22,11 581,68,26| 781,68,26
IV.  gdieam smfem ffer/Revaluation Reserves
@7/ Opening Balance 393,89,65 404,19,00
a4 % SN i@ed/Additions during the year 644,07,28 0
1037,96,93 404,19,00
= = gRH Serdt/ Deduction during the year 32,55,78 | 1005,41,15 10,29.35| 393,89,65
V. == emfera fafer/ General Reserves
199/ Opening Balance 581,16,40 581,16,40
= = 4R aftae /Additions during the year 0| 581,16,40 0| 581,16,40
VI. T iR e aTRfera fAfi/Revenue and other Reserves
199/ Opening Balance 2495,74,46 2065,48,33
SIS : 19 9 T g 3 9 1 fawr/Add: Transfer of Balance from Profit & Loss Account 519,88,69 430,26,13
= : 79 % 9RF werdt/Less: Deductions during the year 12| 3015,63,03 0| 2495,74,46
VIl farsft ge uftad= emfem fafer/Foreign Currency Translation Reserve
@7/ Opening Balance 16,14 49,65
2/ (Fem) ; o % S gErEeH /Add/ (Less): Adjustments during the year 4,05,07 4,21,21 = 88,51 16,14
VIl s ohe erfarfaem 1961 <Y omr 36(1) (viii) & eiania fafsre wrfem ffe
Special Reserve u/s 36 (1)(viii) of the Income Tax Act 1961
@72y /Opening Balance 350,00,00 240,00,00
SIS : o % <R wiada/Add: Additions during the year 197,00,00| 547,00,00| 110,00,00| 350,00,00
IX. wmw-zfa =@ @ siw/Balance in Profit and Loss Account 0 0
= /TOTAL (I+H+11+IV+V+VI+VI+ VI +1X) 8443,03,36 6480,41,14
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SCHEDULES

AT - 3: FERIET

SCHEDULE - 3: DEPOSITS

(Z T H/ 3 in thousands)

%./A. |. wm wmmEt/Demand Deposits

As on
f2.31.03.2012 =t

As on
f2.31.03.2011 =

i) skt & /From Banks 53,90,54 216,68,03

i) =0 & /From Others 12167,41,23 10521,98,10

Il =rera de wwmIREt/Savings Bank Deposits 34295,91,35 31206,55,29
ll.  wrerfer swmrfdmt/Term Deposits

) Swid/ From Banks 16665,38,99 13593,52,96

i) 3= &/ From Others 94754,37,05 80054,39,13

a6 /TOTAL A (1+11+111) 157936,99,16 135593,13,51

@./B. i) wRd ¥ fera st i smwfiEi/ Deposits of Branches in India 147703,41,96 126793,30,47

i) T % s feura wmaETedt it st/ Deposits of Branches outside India 10233,57,20 8799.,83,04

o (%+@) /TOTAL (A+B) 157936,99,16 135593,13,51

313_15!?“ -4 :3YNR
SCHEDULE - 4 : BORROWINGS
As on As on

| wra ® 3um/Borrowings in India

f2. 31.03.2012 1

f2. 31.03.2011 =

) wRdt fied % /Reserve Bank of India 0 0
iy @ s/ Other Banks 771,82,05 767.76,14
iii) 1= e 3 vt/ Other Institutions and Agencies 2520,27,73 3783,84,87
iv) T ST S fored (e1mE.d.€ens. ) /Innovative Perpetual Debt Instruments (IPDI) 773,00,00 773,00,00
v) suu /fes=Rt & 9 8 SR fohu e wfts =5 gsht forea /Hyborid debot capital instruments issued as 0 0
bonds/debentures
vi) o gerft arferr s (5 dww. ) /Perpetual Cumulative Preference Shares (PCPS) 0 0
vi)  Sfcrea TR—werh saftmr=r SR (TR.T HLdLTE. ) /Redeemable Non-Cumulative Preference 0 0
Shares (RNCPS)
viii) e et st SR (STR.EL 9w, ) /Redeemable Cumulative Preference Shares (RCPS) (1] 0
ix) 7T KT/ Subordinated Debot 2744,70,00 2744,70,00
=/ TOTAL 6809,79,78 8069,31,01
Il.  wa % @TeY 38R /Borrowings outside India 3780,10,85 1458,33,31
= /TOTAL (I + 1) 10589,90,63 9527,64,32
AT - 5 : AT TFATY AR ATTLTH
SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS
As on As on
3. 31.03.2012 % f&. 31.03.2011 =1
.z ferea/Bills Payable 547,30,70 904,11,05
Il.  si-wmias gamEsE (Fee) /Inter-Office Adjustments (Net) 52,36,16 130,39,21
Il 3ufera st/ Interest Accrued 993,87,00 657,04,78
IV. R smifeei o wfa smmeRfeires smarem/ Contingent Provision against Standard Assets 683,24,89 420,44,16
V. s (s gfed) Others (including provisions) 2619,08,18 2252,11,66
= /TOTAL (I+H+11+1V+V) 4895,86,93 4364,10,86

(112)
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SCHEDULES

AT - 6 : WRET fetdl ek & uTe TeRdt 3R AT
SCHEDULE — 6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA

(Z T H/ 3 in thousands)

As on As on
f2.31.03.2012 = | f3.31.03.2011 =
| Aspe 9w (fereeft gz e @fe) 302,75,47 306,82,58
Cash in hand (including foreign currency notes)
IIl. e fistd sish = o Swafat/Balances with Reserve Bank of India
= @ §/In Current Account 8505,87,30 10136,29,05
3= @rai #/In Other Accounts 0 0
= /TOTAL (I+11) 8808,62,77 10443,11,63
AT - 7: Sehl h UTH AT 3R WAT 3R 37ed ToAT W1 Al it
SCHEDULE-7: BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE
As on As on
f2.31.03.2012 =t | f3.31.03.2011 =
| 9@ #/In India
i) et o U@ IART/Balances with Banks
%) /a) =T @t ®#/Current Accounts 58,19,99 52,39,13
@) /b) 3= 51 @l #/in other Deposit Accounts 125,02,25 58,91,56
ii) HT 3R 37eT T W 37 TRT/Money at Call and Short Notice
%) /) S = ar@/with banks 3814,26,00 119,66,25
Q) /b) 3= HEATSAT o U /with other institutions 0 0
=T/ Total 3997,48,24 230,96,94
Il.  wra % =ex/ Outside India
%) /a) e @t | /in Current Accounts 162,40,82 50,65,05
@) /b) =4 w1 @rat #/in other Deposit Accounts 915,75,00 1240,91,44
) /) | 7R 37e Y= W 39 TRT/Money at Call and Short Notice 0 0
=1/ Total 1078,15,82 1291,56,49
1T /TOTAL (I + 1) 5075,64,06 1522,53,43
et - 8: fFaw
SCHEDULE -8 : INVESTMENTS
As on As on
2. 31.03.2012 =t | 3. 31.03.2011 ®
I wRa % fAa9r (Wwet) /Investments in India (Gross) 40641,21,32 34953,99,64
FeTT: HoagTd /TH. 1. 3718, % foTw smaem/ Less: Provision for depreciation / NP 42,30,48 17,68,31
T Total 40598,90,84 34936,31,33
T ufayfaat/ Government Securities 36500,52,43 30302,48,54
317 31gAfea afawfaar/Other approved Securities 25,71,35 43,35,89
IR /Shares 303,33,02 180,78,43
fesi=r 3fit sier v / Debentures and Bonds 1802,46,52 1646,25,86
It 3t /2 T weTd / Subsidiaries and/or Associates 33,34,83 33,34,83
3=/ Others 1933,52,69 2730,07,78
T Total 40598,90,84 34936,31,33
Il wa & arer a9 (@eRer) /Investments outside India (Gross) 244,08,86 156,40,30
¥eTT: YedgTd o T WTaeH/Less:  Provision for depreciation 28,18,62 25,35,07
% fa91/Net Investments 215,90,24 131,05,23
I/ TOTAL (1+11) 40814,81,08 35067,36,56
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SCHEDULE - 9 : ADVANCES

(Z 79I H/ 3 in thousands)

As on As on
f2. 31.03.2012 =1 | f. 31.03.2011 =R
#. /A 1) @l 3t g e foe/Bills purchased and discounted 1285,99,09 1509,25,93
i) =or, TeRdt KT, TSR ST HIT T IS KW 23522,90,17 22967,66,21
Loans, Cash credits, Overdrafts and Loans repayable on demand
iii)  #fat =601/ Term Loans 98811,28,48 82304,99,88
=1 /Total 123620,17,74 106781,92,02
@./B. 1) T ewfeeE g wfasd/Secured by tangible assets 83118,04,34 66289,15,90
i) Seh /TreRTl I T Tfard/Covered by Bank / Govemnment Guarantees 13119,19,11 12657,22,76
iii) - sférd/Unsecured 27382,94,29 27835,53,36
?:ﬁﬂ/TotaI 123620,17,74 106781,92,02
1./C. ) wra# s1fim/Advances in India
i) STefieRaT TS 815/ Priority Sector 36421,10,86 32175,89,10
ii) @Stk e /Public Sector 9709,32,92 11045,68,37
iii) a'ﬁar/Bonks 3105,87,55 4084,12,14
iv) 3=/Others 59750,86,99 48670,62,84
=1 /Total 108987,18,32 95976,32,45
Il) e % =&’ & AR /Advances outside of India
i) sl & 2=/Due from Banks 8355,27,96 7482,08,76
i) 3141 & 3/ Due from others
%) /) Tiie TT 7R e fed /Bills Purchased and Discounted 161,31,88 181,13,49
@) /) fafehes o /Syndicated Loans 4919,32,94 2482,81,30
m)/c) ¥1=/Others 1197,06,64 659,56,02
'€ﬁ"T/TofaI 14632,99,42 10805,59,57
TT/TOTAL (1. 1 + 0. 1) (C.I + C. ) 123620,17,74 106781,92,02
I - 10 : ST ATt
SCHEDULE - 10 : FIXED ASSETS
As on As on
2. 31.03.2012 =t f2.31.03.2011 =
| afer/Premises
e o o 31 AT % STFHR AT /gHeIH W/ At cost/revaluation as on 31st March of preceding year 557,89,69 546,98,71
SR : Ty % I i, ¥ 644,07 F & GedH giea (e v 33) 648,71,94 13,43,35
Add: Additions during the year including Revaluation of ¥ 644.07 Crores (Previous Year Nil)
2T : 9 % S T /GHRETSH / Less: Deductions/Adjustments during the year 45,37 2,62,37
1206,16,26 557,89,69
HMW ;379 d YeAg™ /Less: Depreciation fo date 111,41,62 73,23,20
=1 /Total 1094,74,64 484,66,49
Il gfsrenef qsfima s/ Capital work in progress 23,74,17 15,69,09
. sr=ar areren entfeaat/ Other Fixed Assets
forset o % T 3197 AWTa W/ At cost as on 31st March of preceding year 790,00,55 732,34,42
Sifet : o = <R wfasda /Add: Additions during the year 107,21,53 68,46,61
T : 9 % GRH Helaat/Less: Deductions during the year 27,9471 10,80,48
869,27,37 790,00,55
T ;379 q HYeAg™ /Less: Depreciation fo date 636,15,16 597.60,51
= /Total 233,12,21 192,40,04
?ﬁ‘T/TOTAL (1+11+110) 1351,61,02 692,75,62
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SCHEDULES

A - 11: 3T AT

SCHEDULE - 11: OTHER ASSETS

(Z &I H/3 in thousands)

As on As on
f2. 31-03-2012 = f&. 31-03-2011 &
. -t TmrEsE (Fae) /Inter-Office Adjustments (Net) 0 0
IIl.  3ufera so=1/Interest accrued 878,89,24 626,29,32
. fim &9 & Tox /B T HIET T B (T SR 1300,43,62 791,98,60
Tax paid in advance / fax deducted atf source (net of provisions)
V. J@s gt 9 w2/ Stationery and Stamps 13,46,07 10,07,49
V. gt i gerrdt 7 eifla - snfeEt (Yeasm Here) 3,65 3.79
Non-banking assets acquired in satisfaction of claims (Net of Depreciation)
VI 31=1/Others 604,05,83 602,49,94
=0 /TOTAL (I+11+H1+IV+V+VI) 2796,88,41 2030,89,14
ST — 12 : SAThITHR SIATT
SCHEDULE-12 : CONTINGENT LIABILITIES
As on As on
2. 31.03.2012 =t f2. 31.03.2011 ®
| 5o o foree fopu 713 el <Y =Roil o &9 § stfreeligpd et & 87,49,75 78,35,07
Claims against the bank not acknowledged as debts
Il o73ra: we= femm 3 fa = /sifem ffér/ Liability for partly paid Investments/venture fund 58,38,16 73.14,64
. srepren ameren fafrme Gfeeredt & deftra < 37059,42,45 39410,86,45
Liability on account of outstanding forward exchange contracts
V. wrmgent sht 7R @ <1 =it TRfeAT/ Guarantee given on behalf of constituents
%)/a) wika #/In India 8360,97,56 6934,30,07
@) /b) 9Rd = =ret/Outside Indlia 83,22 55,84
V. gfwrevr, g8ieh 31t 37 g /Acceptances, endorsements and other obligations 3406,94,75 3212,97.53
V. 3121 1 ek T sk e1rehfeies &9 & forier 2
Other items for which bank is contingently liable
l) 3 wfearett it sigaTa W fSmeRt eiima o 8 frearfea foram Siman @ of foreh fore e =i ferem 22,78,10 17.29,47
T %/ Estimated amount of contracts remaining to be executed on capital accounts
not provided for
Il) 3=a/Others 6598,30,95 2670,21,23
=rr/TOTAL (I+11+11+IV+V+VI) 55595,14,94 52397,70,30
AT - 13: SAfTd s
SCHEDULE - 13: INTEREST EARNED
|t 99 /Year Ended | @aTas /YearEnded
f2.31.03.2012%1 | 3. 31.03.2011 =
. 31fimt /ferett W 911 /=21 / Interest/Discount on Advances/Bills 12371,28,20 9197.23.,65
Il fastt @ 1@ /Income on Investments 2735,99,77 2207,72,05
Il syrefier o oo o T SISURRET TR 177 IR o FerT W s 150,71,56 10,72,41
Inferest on balances with Reserve Bank of India and other infer bank funds
V. s1=1/Others 10,35,68 35,17,78
=r/TOTAL (I+11-+11+1V) 15268,35,21 11450,85,89
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ITHAT — 14 : I A

SCHEDULE — 14 : OTHER INCOME

(Z BRI 8/ in thousands)

VI,

whHieH, fafma 3R gt/ Commission, Exchange and Brokerage
ot <ht farsht & wmea @/ Profit on salle of investments

wreTd; Trrermti <61 forshl @ g3 =1/ Less: Loss on sale of investments

ST, e TR o1 e <t fersht o @/ Profit on sale of land, buildings & other assets
el Sl W SR o= enfet it fosht & 58 vl

Less: Loss on sale of land, buildings & other assets

faf= e W e/ Profit on exchange transactions

weTd; forfmar o T g8 =i/ Less: Loss on exchange transactions
ATHIIT eATfE % HIEFH H I1ed 371 /Income earned by way of dividend
fafaer 3/ Miscellaneous Income

T0T/TOTAL (1+11+111+IV+V-+VI)

HuTH 99 /Year Ended | @aTas /YearEnded
f2. 31.03.2012%1 | 1. 31.03.2011 =
551,39,70 442,23,05
88,77,60 35,23,89

0 0

52,84 17,93

-71,49 - 45,58
191,50,33 97,91,98
-74,94,71 -2,43
6,03,82 5,40,51
313,38,43 334,64,62
1075,96,52 915,13,97

ST — 15: STATA AT

SCHEDULE - 15: INTEREST EXPENDED

|t 99 /Year Ended | @AM TN /YearEnded
f2. 31.03.2012 3. 31.03.2011 =1
. SmTfirEt W st/ Interest on Deposits 9325,97,28 6193,13,41
. st fisd o /ST Sieh SUR W =41
Interest on Reserve Bank of India/Inter Bank borrowings 80,18,88 111,28,69
Il a1 /Others 776,86,67 763,51,07
T /TOTAL (I+11-+111) 10183,02,83 7067,93,17
Cﬂaﬂﬁi - 16 : UETAA =94
SCHEDULE -16 : OPERATING EXPENSES

FuTe o4 /Year Ended | AT e /YearEnded
2. 31.03.2012 %t 3. 31.03.2011 =1
. entenfEl st ger S e foT Stae™ /Payments to and provisions for employees 1891,98,52 1774,10,73
Il o, @t o7k foreieft/Rent, Taxes and Lighting 167,46,41 147,85,95
. ggor 3fix s @t/ Printing and Stationery 15,58,42 14,13,04
V. faqmom iR 3=/ Advertisement and Publicity 14,61,89 18,64,13
V. S st guftEl W goug™ /Depreciation on Bank's Property 66,04,75 70,97,41
V1. fagerent %1 3[eeh, Wi 3 @ /Directors' Fees, Allowances and Expenses 85,56 43,65

VI S wierent w1 Yook TR T (ST oRe Tkt ded)
Auditors' Fees and Expenses (including Branch Auditors) 23,62,22 20,39,17
VI faf¥ 99R /Law Charges 6,72,98 7,68,06
IX. <mh =9, dr, AW 371fd/Postage, Telegrams, Telephones efc. 28,71,44 18,31,74
X, weenq 7R 3TgRaTvT/Repairs and Maintenance 94,59,09 62,85,63
Xl sfimr/Insurance 125,13,85 104,83,81
Xl 31 =53/ Other Expenditure 377,73,05 306,81,72
TRT/TOTAL (141414 IV+V+VI+VI+ VI + X4+ X+ X1+ X1I) 2813,08,18 2547,05,04
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CONSOLIDATED SIGNIFICANT ACCOUNTING POLICIES - 2011-2012

1.
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2.3

2.4

2.5
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3.2

ACCOUNTING CONVENTIONS

The accompanying financial statements are prepared
following the ‘Going Concem’ concept on historical cost
basis and conform to the statutory provisions including the
RBI guidelines and the applicable accounting standards
and prevailing practices of the countries concerned,
except wherever otherwise stated.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE
Exchange rates as notified by Foreign Exchange Dealers’
Association of India (FEDAI) are adopted.

All foreign currency fransactions involving forex liabilities
are recorded by applying weekly average rate (WAR)
published by FEDAI, whereas all forex assets are recorded
at on going market rates.

All the monetary assets & liabilities are reported at the
end of the year af FEDAI closing exchange rate and the
resultant profit / loss is taken to revenue.

Outstanding Forward Exchange Contracts are reported at
the exchange rates notified for specified maturities and af
interpolated rates for contracts of “in between maturities”.

Contingent liabilities on account of Guarantees, Letters
of Credit, Acceptances, Endorsements and other
obligations are translated at the closing exchange rates.

Foreign Branch of the Parent Company is classified as
“Non-Integral Foreign Operation”
a) All assetfs & liabilities of the foreign operations, both

monetary and non-monetary as well as contingent
liabilities are translated at closing exchange rates.

b) Income and Expenditure are translated at quarterly
average exchange rates.

c) The resulting exchange difference arising from
franslation as per AS-11 is accumulated in a “Foreign
Currency Translation Reserve” until disposal of net
investment of the foreign operation.

INVESTMENTS
In accordance with RBI guidelines, investments in India
are classified info:

|. Held to Maturity

Il. Available for Sale

lll. Held for Trading
Each category is further classified into:
a) Government Securities b) Other Approved Securities
c) Shares d) Debentures & Bonds

e) Subsidiaries f) Others
Investments are valued in accordance with RBI
guidelines.

(1 12)
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TEfdl T ST Ld BT AT {d 3 1Y ST T fohal ST & |

3.2.2 T & fou 3uctss Soft & s1ef enfed framt 1 goor fafor
R A1 ISR Jed 30§ S off FH 2, % emen W fw
w%|%a?ﬁaﬁaﬂ§@ﬁaﬁm%mw%aﬁt
qoH-9= TR o AR HedgM/Acadrs,
T AUET R ST 2 | [ Heds ™ o fore e feran

ST & 371 IS qead 4, (S 13 81, W & T QA1 e e |

3.2.3 T feieor & g o forg -
i) NI o1 Ty TS shi ardfeeh ATd/I=Ifed a9 8,
ERE UL
i) STSTR 9 21 Tes, R SIS /Wi, TH. STt el o -
o, e, /@aﬁ@m.@ﬁ.@/d’r.@ﬁam. ECiERE)

W‘Eﬂ:@q 4 8 37N qeLER:

%) %ﬁ T 3R I oTgHifed wfafei
u@&rﬁm‘m TF.3E. WL,/ fEuem. H
Fial /afiTdear W Afdeny (FE.A.wm.) U F
YR Y, Wi s mawﬁﬁgag%aaﬁna—wra
w%waﬁeﬂml

w) feseri/agmi &1 gou  feior,  didlueTs./
THARWWIT g I fafds
AT - AN FAAR F 1Y 916,31 TH. AU T

ST |

) foaeidt fore, TR.ems. S uw. anfurfiss oo 3k fofa
erett § feord aafy oq o e faio arma &
MR W R ST 2 |

H) AW IR # ged i 9E.d . e |
ToRaT ST |

) %ﬁﬁﬁﬁaﬁwwﬁuﬁwaﬁn&ﬁa Wm
SRl 9T 3y e © a8 e o
forveifyd e Wﬁaﬁmﬁwﬁqﬁm ?191%[
Ut Sl I IR TR ST, STET STEdE o 99 3Uaisd

T
) &.am. éﬁﬁmmﬁéﬁwq@ﬁaﬁmwm
o6 ST fohall T/ & (AT o7t ) | o
B) ufafawor  wuf=i  (TEHt)/ St

(e ) g S A W wfaa ®E w1 oged
e i % Aniest! fHardi o STIHR qv-avd
T fyifa T @ e R, forgar # fohy e fes w
AN T THEUE] % STTHR SffehTer o ST 2 |
) W{Gﬁﬁfw EﬁPﬁEq% # YR g
Tt =it €. u. Q’lﬂ,mﬁmﬂ%ﬁﬁﬁmﬁaﬁgmﬁ
ﬁﬁaﬁwﬁgmmmqﬁwW|
#) YA BE H FhEAl B Hod 9 Eliel 4o
mﬁaaaﬁu@,sﬁﬁsﬁ%ﬁwﬁ,ésanwm
ERIEICIEN

3.2.4 faawit o affertor ek feare ot s i, & foum frewm &
IR, SATH T AT BT 373, 3R TH. AARST o HFAR
ToRT TTT ST o STTER TR TR o | Tgeaesh et W o
T3 YT ST FHSH 31 3TSieh (9T o TIferd Hoagtg o fd
& fora T |

3.2.1

3.2.2

3.2.3

3.2.4

Investments under Held to Maturity are valued at cost of
acquisition, except where it is acquired af premium in
which case the premium is amortised over the remaining
period of maturity using Straight Line Method.

Investments held under Available for Sale and Held for
Trading category are valued at cost or market value,
whichever is lower. Individual scripts are valued and
depreciation / appreciation is aggregated category-
wise as per the classification of investments in the
Balance Sheet. Net depreciation is provided for and net
appreciation, if any, is ignored.

For the purpose of valuation —

|. Cost refers to actual cost of acquisition / carrying cost,
wherever applicable.

Il. Market value refers to latest available price from the
frades / quotes on the stock exchanges, SGL account
fransactions, price list of RBI / FIMMDA / PDAI and
accordingly:

a) Government Securities and Other Approved
Securities are valued on the basis of prices /
Yield to Maturity (YTM) rates of FIMMDA / PDAI with
appropriate spreads as prescribed by RBI.

b) Debentures / Bonds are valued on YIM basis
with appropriate spreads as prescribed by PDAI /
FIMMDA.

c) Treasury Bills, Rural Infrastructure Development
Fund (RIDF), Commercial Papers and Certificate of
Deposits are valued at cost.

d) Preference Shares are valued on YTM basis.

e) Equity Shares are valued at last traded prices
and where the shares are not quoted on stock
exchanges, the unguoted shares are valued at
breakup value (without considering ‘revaluation
reserves’, if any) as per the latest available balance
sheet orat¥ 1 per company, where latest balance
sheet is not available.

f) Investment in RRBs is valued at carrying cost ( i.e.
ook value).

Q) Security Receipts issued by Securitisation
Companies (SC)/Reconstruction Company (RC)
are valued/classified as per the norms applicable
to investment in Non SLR instruments as prescribed
by RBI from time to time.

h) Units of Venture Capital Funds (VCF) are valued af
NAV shown by the VCF in its financial statements
not older than 18 months.

i) Units in mutual fund are valued at repurchase price
or Net Asset Value, whichever is lower.

Investments are also categorised based on their
performance and provisions are made as per IRAC norms
applicable to advances as per RBI guidelines. Provision
made on non-performing investments is not set off
against the appreciation in respect of other performing
investments.
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Gain, if any, on sale / disposal of securities in the Held
to Maturity category is taken to Capital Reserve through
the Profit and Loss Account (Net of taxes and amount
required to be transferred to Statutory Reserve).

Transfer of securties from one category to another is
effected after providing for depreciation, if any, on the
securities so fransferred.

Floating Rate Note and Credit Linked Note investments
at Foreign Branch are classified as Available For Sale
cafegory and are valued at nominal value or market
value, whichever is lower. These investments are marked
to market at quarterly intervals and where the value of
these investments is lower than the nominal value, a
provision for depreciation is created in the Balance Sheet
and a corresponding charge is recognized in the Profit
and Loss Account.

Incentive received on subscriptions is deducted from
the cost of securities. Brokerage/commission/stamp duty
paid in connection with acquisition of securities is freated
as revenue expenses.

Availment of funds from RBI under Repo and deployment
of funds under Reverse Repo are accounted as borrowing
and lending respectively.

DERIVATIVES

The credit exposures for derivative transactions are
monitored on Current Credit Exposure method.

The naked hedging fransactions are considered as a
frading fransaction and allowed to run till maturity.

Derivative tfransactions are classified into hedge and non-
hedge and measured at fair value.

The transactions covered on back-to-back basis and the
fransactions undertaken to hedge the risk on assets and
liabilities are valued and accounted on interest accrual
basis.

Market making transactions are accounted on marked-
to-market basis at fortnightly intervals, while hedging
fransactions are accounted for on accrual basis.

Premium af the time of purchase if any is amortized
over the residual period of the fransactions and profit is
booked on maturity. Discount is held in Income Received
in Advance account and appropriated to Profit and Loss
account on maturity.

ADVANCES

Advances are classified into Performing and Non
Performing Assetfs and provisions for loan losses on such
advances are made as per prudential norms issued by
Reserve Bank of India from time to time. In respect of
foreign branch, asset classification and provisioning for
loan losses are made as per local requirements or as per
RBI prudential norms, whichever is more stringent.
Advances are stated net of provisions made for Non
Performing Assets except general provisions for Standard
Advances, Provision held for sold assets have been
included in ‘Other Liabilities and Provisions'.

(1E0)
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UfER 31T 31T 3T=Iet SITeaat 6. PREMISES AND OTHER FIXED ASSETS
A U g G SRS S Ul 1 oo andlor evaludtion” valie less _accurmuiiod
. . ) valuati valu umu
. s/ . .Iﬁq’{ Tl'EIT% ! depreciation. The premises are revalued every five
1 YT, HgH éi %ma.;ai R o T e %ﬁ?ﬂT"cﬂ‘{ years af value determined based on the appraisal by
W i Wwaqﬁra@iﬁﬁww% | Q‘@EH{F&TWW approved valuers.  Surplus arising at such revaluation is
Y EaTelt TRt qdedie sTRfad faftr & s foram credited fo Revaluation Reserve.
21
6.2 U W qeIg™ 1 YEagH aftys o w R T 6.2 Depreciation on premises has been provided on
%’ el S B ATTa T Te fRE ST eRaT B compos.}i;reOI cos‘rA dvx(/jr.\ferevler doosT Qf Tllond oonno‘r| bg
i s ~n i . & segregated. ifional depreciation on revalue
Sy irr%fﬁ q-{ﬁ R Sl Il b amount is adjusted to the Revaluation Reserve.
6.3 Yfiads aftq o= =A™l | ToagH™ % 10 graa™ s=en 6.3 Depreoio‘rion on other fixed o§seTs, including additions, is
: provided for on the basis of written down value, except as
3fgRad = foam fr=fefaa <t = grem™ 39 goreft & e CIEEllion O S8k O e @ ! J
R otherwise stated, at the following rates:
*) qh ' = A) PREMISES: Rates
) . i) Parent Company owned (freehold/leasehold) 5 %
i) TS H o TATTHCTe (T ETTe Ted/qg W i) Capital Expenditure on premises taken
foTe o) 5% on lease
i) 72 W o T ufEw & wey | ‘JSﬁTIT'T ot — where lease period is not specified 10 %
— el w o erf fifde R 10% ~ where lease period , ,
e SRR ECIT! T 1 39 sty is specified Amortised over the residual
period of lease.
e R gfEmer
@) o sferat = B) OTHER ASSETS: Rates
i) W 10% i) Furniture 10 %
i) IUEHRL, TZAUZEL, AT UKL, 15% ii) Fixtures, typewriters, other
?Ltﬁ'w*’ ST o equipments, UPS, generators, etfc. 15 %
i) ame 20% i) Vehicles 20 %
iv) SAFLTh ST 40% iv) Electronic equipments 40 %
V) SR IR ATFAR 33.33% v) Computers & Operating Software
(et Y wgfa) (Straight Line Methodl) 33.33 %
6.4 IS AME § Sl T STfeaEt © eIgH™ ol a4, EB 6.4 Depreciation on additions to fixed assets is provided
a9 % ﬁﬂ TR ST %’ e W IYHLOT AT =TT for the whgle year except _on gddiTions to compuTers
AT s, A T s 00 6eaing ofiar e s 7 projal bose o
;é%mw%l mwﬁqa;l foru < Tt o 7 enfeaa w disposdl,
7. ﬁmﬁgﬁrm 7. RETIREMENT BENEFITS
71 wdErd Rl afys fifr & ﬁ‘vﬂ{ ey ﬁ:’q 5 7% e 7.1  Statutory contribution is made to Provident Fund Trust
' 3 sy By 2 TR 5 & i 3 ain in respect of employees who have opted for Provident
. 3 o . W N i Fund. For others who have opted for pension scheme,
FaT é. T U o fore forehen fa @ e detw § O contribution to Pension Fund Trust is made based on
fer 1 SiraT sredfersh qoe o SR T fohe ST 2 | actuarial valuation.
7.2 39eH I =mE s STEH arEdfae qodie o SMUR W {1 7.2 Contribution fo Gratuity Fund Trust is based on actuarial
ST | valuation.
7.3 TR o7 1 34T F1 IEAEF W’ * AR 7.3  Liability towards leave encashment is provided on accrual
@ TR q:i-%' - = basis as per actuarial valuation.
By 8. REVENUE RECOGNITION
8. dmpsreal a) Revenue and expenses are generally accounted for
%) Tsial 3 = 1 fewrs NILUSREEAEE] % SHTEN T onaccrual basis exceptinrespect of fees/ commission
form ST 2, e W= %e SERRl W Y[es/ on fransactions with Mutual Funds, income on non-
HHRE & T dfhm enfeaat o™, dieRt R, banking assets, locker rent, interest on overdue bills/
(51)
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tax refunds, income from non-performing assets
and legal expenses on suit filed accounts which are
accounted on cash basis.

b) Income from dividend on shares is accounted on
accrual basis when the same is declared and the
right to receive the dividend is established.

c) Interest on matured deposits is accounted for at
the time of renewal. However provision for interest
on matured deposits has been made at corporate
office as per the RBI guidelines.

d) The broken period inferest on sale or purchase of
securities is freated as revenue as per RBI guidelines.

e) Expenditure in respect of application software,
bonds issue, franchises of credit card and insurance
products are charged off to revenue.

f) Income from consignment sale of imported gold

coins is accounted for as other income after the sale
is complete.

TAXES ON INCOME

Current tax is determined as per the provisions of the
Income tax Act, 1961.

Deferred tax assets and liabilities arising on account of
fiming differences between taxable and accounting
income, is recognized keeping in view, the consideration
of prudence in respect of deferred tax assets/liabilities in
accordance with the Accounting Standard 22 issued by
ICAIL

COUNTRY RISK MANAGEMENT

The Parent Company has adopted the Country Risk
Management policy in accordance with the RBI
guidelines.

GOLD COINS
Stock of imported gold coins is valued at cost or market
price, whichever is lower.

NET PROFIT
Net Profit is arrived at affer accounting for the following
under “Provisions & Contingencies”:

— Provision for Income tax and Wealth tax

— Provision/Write off of Non-Performing Advances and
Investments

— Provision on Standard Assets

— Adjustment  for  appreciation/depreciation  on
Investments

— Transfer to Contingencies
— Other usual and necessary provisions.

®
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R =0t #)

SCHEDULE - 18 CONSOLIDATED NOTES ON ACCOUNTS - 2011-2012

1. gt 1. CAPITAL R in crore)
Teremor =Te] o T a9
q C t | Previ
) S s st (e o @ ) 12.24 13.04 Particulars ol
i = ﬁtﬁﬁ?ﬂ [/rjﬁ G o_ ! 8.94 931 i) Capital to Risk Assets Ratio (CRAR) Basel Il (%) 12.24 13.04
”) Iﬁ‘arr(.q.:mt. %2;?@1 aﬁ@ [/:] 3'30 3'73 i) CRAR - Tier | Capital (%) 8.94 9.31
ll") AR SR. = A G (%) 66I1 - 69'47 ii) CRAR - Tier Il Capital (%) 3.30 3.73
) SRd ki sﬁmm Eﬁ : . iv) Percentage of the shareholding of the Government of India 66.17 69.47
V) (F a;aﬂ;‘;T # Ug-ﬁ FEH ﬁZ‘I’é Tlé ftor s TR 0y Y v) Amount of subordinated debt raised as Tier-Il capital 0.00 0.00
i ; g 0.00 0.00 vi) Amount raised by issue of IPDI 0.00 0.00
v,!) N@ﬁ;—iﬂﬁﬁ ﬁmfwﬁﬁw 0.00 0.00 Vi) Amount raised by issue of Upper Tier — Il instruments 0.00 0.00
vi) il mﬂaé : . Note: The Capital Adequacy Ratio of the Parent Company as on 31.03.2012 as

qie: FEd-| AHEUE % STER, . 31.03.2012 R qW ol i S T Sgu

10.81% 3R f2.31,03.2011 %1 11.20% T |

per Basel-l norms is 10.81% and as on 31.03.2011 was 11.20%.

2. faw (R i ) 2. INVESTMENTS R in crore)
oo 31.03.2012 | 31.03.2011 Particulars 31.03.12 31.03.11
(1) Faw = gea
(i) Fa =t g qd (1) Value of Investments
1 (i) Gross Value of Investments
(F) wra # CUERID | S0 (@) In India 40,641.46 34,954.25
(@) 9E % e 244.09 156.40 () Outside India 244,09 156.40
(i) FeTgrE 3t T T, & fore yraum
(EB) G ﬁ 42.30 17.68 (ii) Provisions for Depreciation and NPA
' ' (@) InIndia 42.30 17.68
(") 9Rd = ot 28.19 25.35 (b) Outside India 28.19 25.35
()REENEREER]
() § e (i) Net Value of Investments
() Wrd 40,599.16 | 34,936.57 (@) In India 40,599.16 34,936.57
(|) A % ELRS 215.90 131.05 (b) Outside India. 215.90 131.05
2) faaw & qeuga & foe @
@ TS T T m ™ (2) Movement of provisions held towards
() i i w03 | 6277 S i 1505 0277
(i) SHTS: = o SR fou T STere 27.46 7.00 (i) Add: Provisions made during the year 2% 7.00
T (iii) Less: Wiite-off / write-back of excess provisions
(i) =reTC: o % R SAfafEa TaEH i TuerE/ 0.00 2674 (. ,3.“2?%;“&?22; a6 16,74
Teh iv) i 70.49 43.03
(iv) faome 70.49 43.03
2.1 YO A3 (3fRa o i vl & TgER) (et 7) 2.1 Repo Transactions (in face value terms)  in crore)
e qEH I | Ik ERE | 2 31-03- Minimum N Daily Avg. Closing
Foreror AR SRt rferemaw 2 sftea 20ﬁ1 2; Ll Particulars O:\:i::g?rl\neg outstanding O:Li:gg?:;g leggﬁe
T ¥ o1l ﬁﬂé year duringthelyear year 31.03.2012
R ﬁ o Securities sold under Repo
. (i) Govt. Securities 52.50 2,887.50 492.71 0.00
i) T T 52.50 2,887.50 492.71 0.00 (i) Corporate Debt 0.00 0.00 0.00 0.00
(i) )
- © Securities
ii = gfa 0.00 0.00 0.00 0.00
(ii) mﬁ; e sfferat Securifies purchased
5(3131 ici S &0 ECIG under Reverse Repo
¢ yfasfert (i) Govt. Securties 420.00 1,575.00 19.56 1,575.00
(i) T SRt 42000 | 1,575.00 19.56 | 1,575.00 ) e segl Jes Lt ot SiLL Cit
(if) rERe w1 faufdt 0.00 0.00 0.00 0.00
2.2. R wE. A, R, Few w@faam 2.2 Non-SLR Investment Portfolio
i) f2. 31-03-2012 %t 7R TW.TeT. 9IR. 39T & FArAHAITR FeTAT (@) i) Issuer composition of Non SLR investments as on 31.03.12
‘= & in crore)
3 3 S S PO -
e ) . . Extent of
o wrveRat | e | i [l sttt g Extentof | “Below | Extentof | Extent of
=t W [wfasyfeat| St @ s A No Issuer Amount | private |Investment | “Unrated” | “Unlisted”
<A1 | ) placement| grade” securities | securities
1 2 3 4 5 I3 7 securities
I |was. 64.84| 2.08 0.00 1.00 1.00 1 2 3 4 5 6 7
2 | focfi geemd 817.35 [ 642.94 0.00 1.13 22.15 1| PsUs 64.84 2.08 0.00 1.00 1.00
3 éaﬁ 74550 | 589.35 0.00 0.00 0.00 2 | Financial Institutions 817.35 642.94 0.00 1.13 22.15
4 ﬁ?ﬁ@:ﬁ 737.19 | 438.25| 111.89 1.78 113.67 3 | Banks 745.50 589.35 0.00 0.00 0.00
5 mﬁm/wm 33.35 33.35 0.00 0.00 0.00 4 | Private Corporates 737.19 438.25 111.89 1.78 113.67
6 [am= 1933.78 [1933.78 0.00 0.00 0.00 5 | Subsidiaries/Joint ventures 33.35 33.35 0.00 0.00 0.00
7 EI?.‘Ti 6 | Others 1933.78 1933.78 0.00 0.00 0.00
TeagE & gfd @1 T 43.19 XXXX XXXX XXXX XXXX 7 | Less: Provision held
SICRIES ftowards depreciation i . - LU P
8 A (] q 6 ERT‘i 7) 4288.82 3639.75| 111.89 3.91 136.82 8 | TOTAL (1 to 6 minus 7) 4288.82 3639.75 111.89 3.91 136.82
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re: (1) Y 3 & Aaia Siie sh1 e qon T 1 e # Frafafaa afte & srefia
W st %HTQI%E;'HT%Q'

fop Tw et frramm 3 ;
(®) W (@) feser ofi s
(1) e W /HgEd 3EH ()

(2) ™ 4,5,6 3R 7 % Aarid FarS =i 78 TRT TR 7= T 2|

Note: (1) Total under column 3 should tally with the fotal Investments included under the
following categories in schedule 8 to the Balance Sheet.:
(@) Shares (b) Debentures and bonds
(c) Subsidiaries /Joint ventures (d) Others
(2) Amount reported under columns 4, 5, 6 and 7 above may not be mutually

exclusive.
ii) ST TR TH.UA. AR (3397 (R i #) ii) Non performing Non-SLR Investments R in crore)
31.03.2012 31.03.2011 Particulars 31.03.12 31.03.11
it Sk EXd i Sk Ed Domestic| London | Total |Domestic| London | Total
AT 14.88 2230 | 37.18 15.02 22,42 | 37.44 Opening balance 14.88 2230 | 37.18 | 15.02 22,42 | 37.44
0.49 3.14*% 3.63 0.00 0.00 0.00 Additions during the vyear
% A e 01 58 4 since 19 Apil 049 | 314 | 363 | 000 | 000 | 0.00
L é? I Shtdt 0.00 0.00 0.00 0.14 012 0.26 Reduction during the above
3RS 15.37 | 25.44* | 40.81 14.88 | 22.30 | 37.18 period 0.00 0.00 0.00 0.14 012 ] 026
Closing balance
e ——— = | = | om | om | = | ae 9 d 1537 | 25.44* | 40.81 | 14.88 | 2230 |37.18
s . ~ i Total provisions held 15.00 2544 | 4044 | 14.88 22,30 | 37.18
re: az RIS qi:?"/ Wﬁgﬁ% L [STETTSTE: SRR Note: *Appreciation/Reduction in rupee valuation of Investments is due to fluctuation in USD/INR
rates.

iii) wer.Zt.um. Sroft @t /| fersht 3R ataor
yfaefeet St fosht 3R Ta.dlum. St /8 3 STRw w1 ged wrfd. % Aavfafi
gt o g o % gRY & v A.ww. Soft # w e faeit o e e % 5 ufwa &
Fifres TR |
3. =gouA
3.91. TS W TR/ W A IEeT-agc/ foRmht gmm dr erEen-wEe
* RT3 HAR 3R ST & Hgetl-qaclt

(RS H)
? e ey ad | fowen o
i) | STeeT-sacit FR 1 Hicd A-41 4,157.43 1256.65
i) | =rf s o TefT 7o QTR o U e | 147.84 (1.17)
i aref farwet Bret & a, Earett &1 (1)
i) | STeeT-srEedt & YA BN W I st 0.00 0.00
T STt woTfees wfafa
V) | STeeT-seet & ISHaT KT SRAH H 0.00 0.00
LEml
V) | sraer-waett st o 3 g (2) 113.58 (1.14)
o g7 sreT-TEeH R st H)
ShH o
= a3 wrepan|  fwen ad
) | STEc-sac FAR 1 FHierd qa-1 233.99 247.50
i) | 21fg SR o 3Tef 319 FTRIa Al 90 e | 25.73 24.07
i o forhet 2t ¥, o7 S At =i
i) | STEeT-sEeh § Yot B TR A HO! GRT 0.00 0.00
ITféra T wfayfa
M | sTeT-aaelt § ISHaTel 0 Sfaw 0.00 0.00
HFE
v) | TE-See SEl o 3 e 0.20 3.13
1. Tt A Pt SR e o w9 7 ety form e # e s ofin gfdeema
St off mfee § |
2. 3TEeT-Fac 9 i 3T Yod ST Tac-aael! T I A7 37 fraet ...
AEAGR |

3. ARl T HR (TH.AR.T,) 3 A & TeAT-sTaed! (M. ANTE.) T A0
i oAt S % fore qe amfed 7R =T 7ok @ s= o fore R T R | g
SFGAT-SIgeAl h TTeehl & 3 1 s=m o fore foram mnm @ oit 3= Tt w
Yeh-g- e AR W Far R TR |

4, T T -3 FI 3T FILR AT 3 Hey foRam T R <A K0 AR T
<fifoart 1 gfd et B | 1S gr srgitea 37 AfrRt # o 3R SR e
eE 3R STy @ Haiferd fafi arevel /dimet # Sea R R |

5. eI ohl craTeRter i ot A1, o Aniaefl Rl & STgER daR R e |
3 Aifer o =R ST - 17- Feeaqut cramehor fifd 2011-12 % Fqa & |

iiij) Sale and transfer to/from HTM category
The value of sales and transfers of securities to/from HTM category does not
exceed 5 per cent of the book value of investments held in HTM category af
the beginning of the year as per RBI guidelines.

3. DERIVATIVES
3. A Forward Rate Agreements / Interest Rate Swap / Cross Currency Swaps
® Forward Rate Agreement and Interest Rate Swaps

R in crore)
Sl Current Previous
No. flome Year Year
i) | The notional principal of the swap agreements 4,157.43 1256.65
ii) | Losses which would be incurred if the counterparties 147.84 (1.17)
fail to fulfil their obligations under the agreements (1)
i)y | Collateral required by the Parent Company upon 0.00 0.00
entering the swap
iv) | Concentration of credit risk arising from the swaps 0.00 0.00
V) | The fair value of the swap book (2) 113.58 (1.14)
® Currency Swaps R in crore)
Sl Items Current Previous
No. Year Year
i) | The notional principal of the swap agreements 233.99 247.50
i) | Losses which would be incurred if the counterparties fail 25.73 24.07
to fulfil their obligations under the agreements
iii) CollulTercxl required by the Parent Company upon 0.00 0.00
entering the swap

iv) | Concentration of credit risk arising from the swaps 0.00 0.00
V) | The fair value of the swap book 0.20 11

(1) Losses have been defined as the Total Credit Exposure inclusive of Credit
and Replacement Risk

Fair Value of Swaps book is the Net MTM receivable or Payable on the
above Swaps

(3) Forward rate agreements (FRA) and Inferest rate Swaps (IRS) were
undertaken by the Parent Company to hedge its own books and for
managing asset and liability mismatches. Currency swap has been
undertaken with customers for hedging their exposures and covered
back-to-back with identical terms.

These derivative transactions are entered with counter parties satisfying
the criteria as prescribed by Credit and Treasury policies. These Board
approved policies prescribe various parameters/limits to manage and
monitor credit and Market risks.

The accounting policy for derivatives has been drawn-up in accordance
with RBI guidelines. The details of which are presented under Schedule 17 —
Significant Accounting policies 2011-12.

=
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3.en. fafma sunfie sam R Sgeuw
3T a3
T ot o it T g, o ST/ TR S0 § g5 a9 e SR
Fa 2 | T2, 31.03.2012 A ferfer o SR 1 a1 o Sl IS srehran T 2 |

ST G AT
o =R e R e Y ) qa st [ @R e @ e §
- 7 W 2
wHa Y. Teramor 7 wEi ®
) |ed % S fu e fafme SR e ) e

Hfedd gat o= i (feraaar)
i) | fa. 31 ==t 2012 A feurfr % 1w fafm =mw s

T eI 3 Hicqd TR Jored U (foradam) T
ii) | srepra fafiEE SR SA @€ g % 9NN % foe

Fifése qoar ST o1 TrEeRr T2 R |
V) | e g o fore st forfme samm st @@ sgea

SR 3 foru fAfdee e it oreda gomaserd T 7 )

3.3. gl (Sfafe) # Wifew vt o1 weheieRtor
(%) ToTeHE THSTHOT

® U T i oh FoTT ST T o T 1=t e fifd & S e ot
o fawTeh Hed g STgHIfed 2 |

® TS YT 31U T T H TG 7R et oA wfcan 3 S /aem
T T THH o 3537 § YT -3 T&T @ | q ot 3R ot
IS TS o |1 U, AR T, , SIS <L Y, Hid! T q1 hiE foheq
N e - @ B | A HOHT S R/ R 9 w6 @
MR +ft T 21

o fumch freamad Avft 3 sieia e wiaa w1 fie-01 - fe-04 & sifm
Frerivor % @er o 1., S % Amiestt frgid! o AR & Treshi % forg
ok fehart ST 21

o T3 IR § T U1 % oIC H1E v Sifew e 2, Fifeh T shut-at
T T TR el 2 |

o o % dRH T HUHT F e I s st & e SR ) H s
I SARgw Hl FH FA o T IR 353w oY A R Tear-aaatt 3R
TR T, foram |

o T & i SATS THeleh -3 QT Rl hiE T A i foRa T | 34
eI 1§ T ol EniHet fore for fafrar ax sifaw den sant ot Siifew
S 1 e Y& foharm T |

o foaxft qat stacT-siaet st 10 ISt ash i 1ty <k fore fomam e o g
Siifgw o forT 3t o % Fweles o -3 it I TE © |

o hae 37 TR-Seh i uref & fore wieft waw -3 fomam T | forreh Soft
et fae-01 @ fde-04 2 |

o T Ut T Feu W I St o w o foe wgfa e
JUTTet 3T TH. 37TE.TH. i ST |

o T AT § et TfoA shY U Sifem Hiwret i fRaw et qen
AT JoITedt © |

o U - T HT KU ST i T =] e Sfew s &
SR T hH S |

o HU Sifgw Y Fmrt et widt e = fwifa o, 3w fow =@
= 34 7 fifeq Sifaw fuffa @ o d.d.om.w. /Hf.uawm. &
H1ezm § v Geef Sifaw 1 e o o g 6 S 2 |

® TSt UTel siehl I Sehalt UTEehi o H1Y HTeHl i, (He3meh Hedd 11
FTgIed et & it foram ST ® | X Sk ameeRt % A -3 Al
BT T&TT o TR R STSIR SRaw 31 formr fora S 2 |

® T ST oh UTH | YcH oh IR HIg AT A & IR A 3 I
- STSE ATAT SAMRRT % SFeid hig Jeae Famr d |

o T HOH A 7 @ Rt T 1 foreecfioRoT o sToere fore € o A &
A -3 Y IS T 39T ¢ |

o = Heft foaTe i ek AT SRG™ <l AT i FH F % 39T
The 3ATTha, firg SAifthg 37X ek ATTthw i 37T 3TerT X foam | firg
TR, T hrate, seR § fErd Sifew yeie 3 sTgyada fasm =i
Y fore war R |

o .ft.§. % ATTenfl gl & STTEAR Hreex el Sk A R-3¥h ATeeh
Y 78, TE. €., W freunfed /fafm fr w2

o firg AifthH, SR AT-3H T S BT SITRGH ol Tas &9 H 3Tk
AT R |

3. B Exchange Traded Interest Rate Derivatives
Currency Futures:
The Parent Company undertakes proprietary frading in Currency Futures in
USD/INR on the three Exchanges. There are no outstanding contracts under
Currency future as at 31.03.2012.

Interest Rate future:
Exchange Traded Interest Rate Derivative is NIL. The Parent Company is not
dealing in Exchange Traded Interest Rate Derivatives.

Sl. No.

Particulars (X in crore)

i)

Notional principal amount of exchange fraded inferest rate
derivatives undertaken during the year (instrument-wise)

i)

Notional principal amount of exchange fraded inferest rate
derivatives outstanding as on 31st March 2012 (instrument-wise)

)

NIL
Notional principal amount of exchange fraded interest rate

derivatives outstanding and not "highly effective" (instfrument-wise)

iv)

Mark-to-market value of exchange tfraded interest rate derivatives
outstanding and not "highly effective" (instrument-wise)

3. C Disclosures on Risk Exposure in Derivatives
a) Qualitative Disclosure

The Parent Company has a well laid-down policy for undertaking
derivative fransactions approved by its Board.

The Parent Company is undertaking derivatfive fransactions for
hedging risks on its Balance Sheet as well as for frading/market-making
purposes. Parent Company is undertaking derivative transactions
like FRASs, Interest rate swaps, Currency swaps and Currency Options,
with Parent Company and Non-bank Counter parties.  The Parent
Company is only undertaking proprietary frading position in Currency
Futures on the Exchanges.

Forward confracts under past performance category are booked for
clients with Rating SYND 01- SYND 04 only and on complying with RBI
guidelines

Currency futures have no credit risk for the Parent Company, as the
Exchanges guarantee the payment.

During the year Parent Company undertook Interest Rate Swaps and
FRA for Hedging Purpose to Mitfigate Interest Rate Risk in Banking Book
for Liabilities af London Branch.

Cross Currency swaps are undertaken for both principal and interest,
back-to-back, thus hedging both exchange rate risk and inferest rate
risk without involvement of any outlays.

Cross-currency swaps are undertaken upto a period of 10 years,
covering the same back-to-back without any open position.

Currency swaps are undertaken for non-bank counter party with ratings
SYND 01 to 04 only.

The Parent Company has set in place appropriate control system to
assess the risks associated with Derivatives and MIS in place fo monitor
the same.

The Parent Company has a system of continuous monitoring and
appraisal of Credit Risk limits of counter-parties.

Credit exposures for derivative transactions are monitored on the basis
of current credit exposure Method.

Credit risk is monitored by setting up counterparty exposure limits setting
country risk exposure limits and mitigating settlement risk through CCIL/
CLS.

The fransactions with our Counter-Party Banks and non-bank
counterpary are undertaken within the limits approved by the Board.
The transactions with non-bank counterpany’s are done on a back-to-
back covered basis without assuming any market risk.

The Parent Company is not having any exposure in complex derivatives
nor has it any direct exposure to the sub-prime assets.

The Parent Company has not crystalized and written off any
account nor incurred any loss on account of undertaking derivative
fransactions.

The segregation of front Office, Mid Office and Back office is ensured
to avoid conflict of interests and to mitigate the degree of risk. The
Mid office is directly reporting fo Risk Management Department at
Corporate Office, Bengaluru.

ISDA agreements are executed / exchanged with every counter party
banks and non-bank clients as per RBI guidelines.

Mid-office measures and monitors the risk arising out of trading deals
independently.

(1ER)
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o TETeH i e Hea /1. fe S, g weefiera wHy et wiEn ok s o
SR |

o uferer Bq ke T S oft -3, Afe gl & S ® A 3@ =
- HHET ST 7R 3Y IRgeerdt qeh =e] T S |

o -1 Rl Tfere A1 TR-feren A-Hi % T § aiferd foRam e, 3@
3fer Hea T 3Rt ST |

o TSI YR T R T -7 7R gt ot At efeai T qaaneti &
Haiferd SiRaw st icren 3 e e oA -2 =1 e frator s s
SR T THAT ST 7R 3W FegaR AaTerg, a1 S |

o Tiic & THY Yed WiftRm, Ife &g |1, 1 qiEie dq-37 o fafRE
STt O T e | uitgee 219 IR AT g5t fohaT ST | 9227 5 S,
ST & T T i T T ST iR uiue g W SE 1 9 71 o
# fafermm ferm ST |

o e Igavd =g fohu MU 37 |+ft SiH-aA1 % o wafeq e foam
T, 1 TR B S § ST SR o foe iferd &1 &1 St 2 |

o 37 fiaet Fefisa it ot % fore smaem form mrm 2 ST w0 Ui g
ot At ST 6 1% A3 T AR R |

o U 35a g R TT AT T TIFATR TR TR TSR *h fore e
foram ST ® >R wftRE 35E ¥ W T -3 S ITET MR R
e, R S @ |

o TSRl <R Il o STFER e wfayfaat «off e =i STt 7 |

® 94.87% I, TN URUFAT hl U a9 & HH 79 o Aqid 310 & |

=) f3. 31.03.2012 =t AETES Faw (Tt H)
? foraur 2T SGeaA | ST R e
1. | =gea= (hTeutes qer i)
%) wfere & fog 233.99 4,157.43
W) =R % o A A
2. | o feurfaat = sifera
%) SAfEEr (+) 1.14 117.64
@) A (=) 0.94 4.06
3. | = fafam 25.73 147.84
4 | =me 0 # 1% ufads 29 & gReTen
S
(100* it 01)
%) SR e T 4.90 (80.81)
) IR A1 W = bl
5. | =rd =k SR UTET =T 100* UiEt 01 v
srfirehan ud =gAaH
) TR W
LI - 5.16
Afrhem = 10.73
@) AU T
I pS T
AR = bl
T) I AR TS

e ot 3 3. 31.03.2012 it feurfe & orgem fafim i = fow o aroht Fem
Forferea sweomt oh forweteoT foham ST U&t Tt i SfreaaT gt shut sh et ST & 1%
FARER |

4. 3nfed uTEsT

&) STt STiE (X =i H)
Tremor aqad|  fuoen ad
(i) et srfimt <kt fraret areten anfed (%) 0.96 0.97

(ii) TheT STTeUTEh SMTTE Bt HeeT
&) e S T 2,598.97 | 2,006.82
@) mqﬁaﬁq (7 FTsio 3,156.28 | 1,592.97
) a9 o <R 2,572.55| 1,000.82
o) 3Ry 3,182.70| 2,598.97

e The transactions are undertaken within the overall Aggregate Gap

Limits and Net Overmight Open position limits sanctioned by the Board/
RBI.

® Any fransaction undertaken for hedging purpose, if it becomes naked,

is freated as a frading transaction and allowed to run fill maturity.

e The transactions are separately classified as hedge or non-hedge

fransactions and measured at fair value.

The transactions covered on back-to-back basis and the transactions

undertaken to hedge the risks on Parent Company assets and liabilities

are valued as per the valuation prescribed and Interest is accounted

on accrual basis.

® Premium at the time of purchase, if any, is amortized over the residual
period of the fransaction. Profit is recognized on maturity. Discount is
held in Income Received in Advance account and appropriated to
P&L account on maturity.

® Adequate provision is made for transactions undertaken for hedging
purpose, which became naked resulting in mark-to-market losses.

® Provision is also made for net funded country exposures, where the
exposure is 1% or more of the Parent Company’s assets.

e Transactions for market making purposes are marked-to-market at

fortnightly intervals and those for hedging purposes are accounted

for, on accrual basis.

Collaterals are also obtained depending on the terms of sanction.

94.87 % of Derivatives fall under the short tenure of less than one year

of remaining Maturity.

b) Quantitative Exposures as on 31.03.12 (X in crore)

Currency Interest Rate

$l. No. Particulars P SprrT
Derivatives Derivatives

1 |Derivatives (Notional Principal Amount)

a) For Hedging 233.99 4,157.43

b) For Trading NIL NIL
2 [Marked To Market Positions

a) Asset (+) 1.14 117.64

b) Liability (-) 0.94 4.06
3 |Credit Exposure 25.73 147.84

4 [Likely impact of 1% change in interest
rates

(100*PVO1)
a) On Hedging Derivatives 4.90 (80.81)
b) On Trading Derivatives NIL NIL

5 [Maximum & Minimum of 100*PVO1
observed during year

a) On Hedging
Minimum - 5.16
Maximum = 10.73
b) On Trading
Minimum NIL NIL
Maximum NIL NIL

c) Country Risk Management

The Parent Company has analysed its net funded exposures to various
countries as on 31.03.2012 and such exposures to countries is well within
the stipulation of 1% of total assets of the Parent Company.

4. ASSET QUALITY

a) Non-Performing Assets R in crore)
Particulars C‘Y’;r:rm Przi:rus

(i) Net NPA to Net Advances (%) 0.96 0.97

(ii) Movement of NPAs (Gross)
a. Opening balance 2,5698.97 2,006.82
b. Additions (Fresh NPAs ) during the year 3,156.28 1,692.97
c. Reductions during the year 2,672.55 1,000.82
d. Closing balance 3,182.70 2,598.97

®
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(et 1) R in Crore)
T e ad|  fusen ad Particulars Current Previous
(iii) Traer ergeaTee e w1 HEeR Year Year
$> i Sty 1,030.84 963.20 (iii) Moveméni of Net NPAs
@) =4 3 S Thes 1.755.23 864.86 a. Ope.rlwlng bclf]nce 1,030.84 963.20
) 4% 9 Al 1,600.64 797.29 b. Additions during the year 1,755.23 864.86
q) & ﬁ 1,185.43 1,030.84 ©s RedL.JcTions during the year 1,600.64 797.22
W) s fer %‘T{ ﬁ"TQ ™ - d. Closing balance 1,185.43 1,030.84
e (‘ITI'-I'E et & f\ﬁ"l{ ﬁ?ﬁ Tt (iv) Movement of Provisions for NPAs (Excl Prov on
o . ) Std Assets)
‘eB) 'ﬁ ﬁ & 1,501.33 997.16 a. Opening balance 1,501.33 997.16
‘@)?ﬁf ¥ SR ﬁh’q T e 1,399.75 905.92 b. Provisions made during the year 1,399.75 905.92
) SRt TTaeT T SToeTEH /G 969.81 401.75 c. Reduction during the year 969.81 401.75
Er)gﬁrﬁq 1.931.27 1.501.33 d. Closing balance 1,931.27 1,501.33
@) ¥ 2011-12 % 7 g7 Fle ¥ & s - b) Details of Accounts Restructured during the Year 2011-12 * oo
(T =T |) ( )
T oS S Particulars of Accounts Restructured
CDR
.. TR, Mech- SME Others
: .. = A
= anism
} IYTRATST Sl 9. 5 1093 63076 No. of borrowers 5 1093 63076
KR p—— 343.70 44.88 | 2,758.03 :L‘fl';i‘;fs Amount outstanding 343.70 | 44.88 | 2.758.03
T restructured = — -
icif (ﬁa@ﬁ‘g’qg‘m) 36.70 1.27 84.25 e I \S/gﬁn;\)ce (diminution in the fair %70 1.7 84.95
g SURRATe 6 G, = 12 83
g‘l:‘él’(%l?f A No. of borrowers = 12 83
FEHF | SHET AT - 1.23 1.35 S%&ig’:ggd Amount outstanding = 1.23 1.35
= el (3'%?[ T ) T¢ ) - 0.06 0.06 restructured | Sacrifice (diminution in the fair _ 0.06 0.06
. . value) '
ECICE . - 2
g’-l"éi’(ﬁfﬂ Skl 2! No. of borrowers = 2 21
e arfim ECaRIRyE - 0.12 0.66 O%C\)/L(J]?wfcf:uels Amount outstanding - 0.12 0.66
et (3 e 1 gu B™) = = 0.03 restructured | Saciifice (diminution in the fair
- - 0.03
N N value)
SyTEAT 6 9. 5 1107 | 63180
No. of borrowers 5 1107 63180
T | SOt 343.70 46.23 | 2,760.04 Amount outstanding 34370 | 4623 | 276004
- Total : : ==
1T (ﬁﬁﬂ@ﬁg’qgﬁ) 36.70 1.33 84.34 Saciifice (diminution in the fair 36.70 1.33 84.34
value) ' ) '
e R R K AT QO'OO L w &l 0/ Note: As per the financial restructuring package of short term loans/term loans
HieTt Shor % ol O e Gohet % STIER ST hl YA i IeE § Sfd ge aggregating 1o ¥ 1,100.00 crores sanctioned fo Mys Air India Limited, the diminution in
ke TR F Tz 127.82 Eh‘ﬁ's.’% | 3fa I k- TR EaRunED %’Q ]%FQ Sickicd fair value (DMV) on account of restructuring of debts is ¥ 127.82 crores. Reserve Bank of
¢~ f R c o~ India permitted Banks to amortize the provision required for diminution in the fair value of
RIER ‘_’ﬁ 8 fd % ﬁ w % %I'Q ﬂT:ﬁ.é. % éaﬁaﬁ K d e 1 % | advances over 8 quarters. Accordingly 1/8™ of the provision amounting to ¥ 15.98 crores
TgER, 2. 31.03.2012 i feufa % S7aR gt ot 6l sfeai § 1/8 &1 yrae fean have been provided in the books of the Parent Company as on 31.03.2012 and the
= % Refarz 5.98 e % i aga?ﬁ ﬁtrr%zﬁ T yrae Elﬁa'l?ﬁ 95 Uiy balance amount to be provided in subsequent quarters works out to ¥ 111.84 Crores.
T111.84FSR | c) Details of financial assefs sold to Securifisation /| Reconstruction
7) SR/t Gty @ s o T e sfe 3 e R B S SR
¢~ R in crore)
@ e H) (
R R Particulars Current Year Previous Year
- pr 1\3!"5 ki (i) No. of accounts NIL 1
() o ) ) ) RS 1 (i) Aggregate value (net of provisions) of
(ii) ‘Slﬁ“fﬁ?ﬂm/g?ﬁﬂh AT s foreht TR T @t @ NG 0.93 accounts sold to Securitisation Company/ NI ues
FA T (EI'IEI%JI'F{ ‘T{IEF() Reconstruction Company
(i) o mq NG 1.13 (i) Aggregate consideration ML S
. forefi T 5 oo _ =9 R (iv) Additional consideration realized in respect NIL NIL
V) at & & e & S R RS A of accounts fransferred in earlier years
" 3 a’zﬁ! < ;;‘;rf?[ Jans o= (V) Aggregate gain/loss over net book value NIL 0.20
v) faw qa P IH 0.20
d) Details of non-performing financial assets purchased / sold: Nil (Previous
7)) @ie TE/ A &1 wEt s fadia sifaat & i g (faoa a9 37=7) Year: Nil)
=) . @ 3 e) Provisions on Standard Assets R in crore)
=) AT AT G T ETES)
£ ) Particulars Current Year Previous Year
— T =e Laﬁ T o Provisions towards Standard Assets 262.81 24.55
Tk SATTE BIEL 262.81 24.55
BIF] Parent Company has made additional provision of ¥ 137.06 crores (previous
FUN T GH: GEEET TR & ST Saaued " ATl o gay o year NIL) being prudential provision in respect of stressed standard assets
kS * 31?;!:‘1'?{ e %@ e 1 Al TR under restructure process,
BIERIc HIh %137.06 S bl EIERIE] | '
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5. HIER UTT 5. BUSINESS RATIOS
% q Current | Previous
= foraor e ad | R ad b= ESictios Year Year
. ¢ ¢ (i) Inferest Income as a percentage to Working Funds (%) .42% .29%
(i) | serisfer fafert =t o & waret o o) wfowwdr (%) | 9.42% 8.29% g i 2001 Y. 290
b 42% .29%
m 3 3 ii Non-interest income as a percentage to Working Funds o o
(i) | oprefefier fafereit <6t g 3 SreaTSit 0.66% 0.66% U 6) 2 o 9 0.66% | 0.66%
12 <Y Sferererat (%) (ii) | Operating Profit as @ percentage to Working Funds (%) 206% | 1.99%
= 9 S S
(i) £ Edl de ﬁ SIS 2.06% 1.99% (iv) Retumn on Assets (%) 0.81% 0.76%
o sht ST (%
N " (el S B (V) Business (Deposits plus advances) per employee
(iv) | sfeceti o et (%) Qe D R in Lacs) 107410 | 875.44
(v) | ufer el SR (St +31fm) (3 o o) 1,074.10 875.44
(vi) | wfer spe=m @ [G&sisel ﬁ) 5.29 3.99 (vi) | Profit per employee [ in Lacs) 5.29 3.99

6. 3TTfEa agar wetaA/ ASSET LIABILITY MANAGEMENT
STfEral it Faaren & Fo 7l &1 yRkueaar Ge+/ MATURITY PATTERN OF CERTAIN ITEMS OF ASSETS AND LIABILITIES
(=g #) ( in crore)

ST 3R AT, FrarT, ST it 3R 1 Uit 92 /THE MATURITY PATTERN OF LOANS & ADVANCES, INVESTMENTS, DEPOSITS AND BORROWINGS

(. fe &, g ffdse fafir= ftasarar stehe o S7avid) / (UNDER VARIOUS MATURITY BUCKETS PRESCRIBED BY THE RESERVE BANK OF INDIA)

Ason 1fa | 27fF | safE | 1528f@ | 2ofF | 367 | emdm@ | 1ad® KELES] 599 § T
wH fa. 31.03.20121 1 day 2-7day |8-14days| 15-28 T3N3 >3-6 31 3t | st oft | s ot | =1fes Total
4./ days Mg | months | yafqew | 3addw | seddw | >5years
No. sTafire gfteaar 29 days to >6months | >1 year >3 years
Residual Maturity 3 months to 1year | to3vyears | to5years
1 | SEwfRT/Deposits 1448.64 | 4201.69 | 2380.90 | 3540.99 | 26560.97 | 23877.39 | 22610.62| 64424.64| 6750.41| 2144.81| 157941.05
2 | a1fim/Advances 3547.82 | 2394.85| 2066.63| 3203.18| 10284.11| 8485.30 | 10139.45| 45849.97 | 16720.01| 20928.87 | 123620.17
3 | f13%1/Investments 0.00| 603.58| 492.58 84.12| 1185.60 456.91 149.36 | 4883.87 | 5471.51| 27487.53|  40815.06
4 | 3uR/Borowings 0.00 0.15 0.00| 244.07| 1104.69 512.82 | 1098.44| 1226.95| 4217.45| 2185.33| 10589.90
5 Aé‘é 3 1 S /Foreign Curency | 1435.33 | 1479.45| 112524 | 126659 | 2795.65| 209228| 244.86| 1270.30| 1802.70| 2297.93| 15830.34
SSets
C L.E ébifﬁ—‘ﬂ 3RS Foreign Curency 711.05| 1038.61| 766.87| 1558.79| 4190.82| 2490.18| 1098.61 475.44|  3052.13 0.00| 15382.49
laplliries

re: IR e . 5 3R 6 1 39 WS F 1 @ 4 % Feiferd 3t § wmfre 3= 71 ® 1/Note: Item no 5 & 6 above are included in respective heads in item no 1 to 4 above

7. FEw 7. EXPOSURES
%. TTE GUaT 9= ° A3 (CERER:)) A. Exposure to Real Estate Sector  in crore)
ﬁﬂ'{lﬂ %ﬂﬂt‘ﬂf oo a9 Particulars Current Year | Previous Year
Eb') W&Tﬁl@iﬂ 14,278.40 11,206.50 a) Direct Exposure 14,278.40 11,206.50
(i STTETET sS4 — IR g FeTd sheett a1 8,583.43 8,346.21 (i) Residential Mortgages—Lending fully secured by 8,5683.43 8,346.21
el ﬁ?"_ﬂ‘l'. ST Wﬁ mortgages on residential property that is or will be
Eﬁm ‘ﬂ?‘@q ﬁ Tf‘i«‘:ﬁ i;ﬁ occupied by the borrower or that is rented
3
S':Tﬁ A TrerfireRdT g &'ﬁ ma; raila wmfae 7,433.30 6,332.06 QOut of the above, individual housing loans eligible for 7,433.30 6,332.06
EF{%T %@ o é’q‘ﬁ-ﬁ%ﬁ ST inclusion in priority sector advances
(i) ST womeR guar (Riftr et 4,807.41* 2,427.94 (i) Commercial Real Esfate (Fund-based & non- |  4,807.41* 2,427.94
ERIACID] WHTF{T‘T) fund based) Lending secured by mortgages on
o e H‘?I?T (m " gl commercial real estates (office buildings, retail

space, mulfi-purpose  commercial  premises,
multi-family  residential  buildings, multi-tenanted

T, TG-Ie ATV e, Tg-TRETI

STETE o, 98- R ST a, commercial premises, industrial or warehouse
st @ A TG ¥, qIed, ‘{ﬁ? spaces, hotels, land acquisition, development and
3?'81'51%"11, forerra T ﬁ'lﬁUT, 3Tl’f7\:') T 94 construction etc.) Exposure would also include non-
g e 3w fRw § W-ffy swefa fund based limits.
(Qqqq?,aﬁ) g "ﬁ R e B * includes CRE exposure of ¥ 23.98 crores pertaining
¥ Ged wmEr ¥ EEfad T 23.98 FS h to London Branch.
. g, e oft st )
(ii) T H. AR S, ol 3= TI& B/ 887.56 432.35 (i) Any other Direct Exposure to Non CRE 887.56 432.35
i | i 0.00 0.00 iv) Investment in Mortgage Backed Securities (MBS) and 0.00 0.00
(iv) 99 STHT TH.S{1.T4. A
gﬁp{rﬁ%ﬂ e — other securitised exposure
a. Residential
%, A
. oS TR e b. Commercial Real Estate
@) '7?}&’7 3T 2,495.14 2,842.89 b) Indirect Exposure 2,495.14 2,842.89
1—@;; AEE d& (3 Q%[a"'?) 3R AT Fund-based and non-fund based exposures on National
T saf (@Wlﬁ) o fafer Housing Bank (NHB) and Housing Finance Companies
HFC:
et e H-ffy smenfa fram L)
TR HUST &1 Y et /0T 16,773.54 | 14,049.39 Total Exposure to Real Estate Sector 16,773.54 14,049.39

(1E2)
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. zlvﬂ TR G 39T 6 ETVE) ﬁ) B. Exposure to Capital Market R in crore)
formmom %ﬂt_'ﬁlﬁ A CETCIRCL Particulars Current Year | Previous Year
(i) HEECil ﬁ—q—ﬁ gfEgda |y q—,ﬁ gfEdda fes=mt 106.84 114.94 (i) Direct investment in equity shares, convertible 106.84 114.94
R St I R % ;ﬁ ;LE@ 4 feru T bonds, convertible debentures and  units - of
JeIeT ﬁ%ﬂ hr ﬁﬁﬁﬁ —QF}[ ﬁ"TF[ PR ﬁ ﬁ%ﬂ Tiff equity-oriented mutual funds, the corpus of which
ﬁv‘&T ™ % is not exclusively invested in corporate debt.
(ii) TR /s T /fesed A e gﬁ;ﬁ%@ H SHFd | 0.20 0.16 (il Advances against shares/bonds/debentures or 0.20 0.16
q —sﬁﬁg@ R 3T|’§‘ﬁ 3. /‘§Q‘H 3?[111@ Iﬁ%ﬁ) other securities or on clean basis to individuals
qheda sy ‘?ﬁﬁ P iiereio) %ﬁﬂﬁ for investment in shares (including IPOs/ESOPS),
G {El'a 3 :’:ﬁ'{ é’ﬁ-ﬁﬁ Kot ﬁ%’?‘l w convertible bonds, convertible debentures and
%_S! units of equity-oriented mutual funds.
ST SR W sAfRl <A o T 1|
(i) = m * ﬁm ﬁ'T{ MU EEUT ?131 m Bl 0.00 0.00 (i) Advances for any other purposes where shares or 0.00 0.00
qfEdfig 5y tr;ﬁ 71 giEdE fea=m é‘%’ﬁ convertible bonds or convertible debentures or
T ‘ib_e' e W Eﬁ ETIQT&IEB qﬁl % units of equity-oriented mutual funds are taken as
Kﬂlgﬁ f\FRTIEETRH % | sﬂﬁ primary security
(V) e o7 m ¥ ﬁ*ﬂ{?&l o1 9 ﬁE’TQ M 0.00 0.00 (iv) Advances for any other purposes to the extent 0.00 0.00
Gﬁ ﬁ'ﬂ'ﬁ T Q'F{El?&ﬁ?:l H‘ET Eﬁﬁ T uﬁaﬁ'—ﬁa %éaﬁ secured by the collateral security of shares or
o §f-§ ﬁ ‘?b_'\s'ﬁ & GG fiﬁ convertible bonds or convertible debentures or
H ggﬁ GET St / f fﬁ H%T units of equity-oriented mutual funds i.e. where
tﬁﬁ A fﬂ & 3 f the primary security other than shares/ convertible
bonds/convertible debentures/units of equity-
?ﬁﬁﬂﬁi K ﬁ‘gfm i el % 'ﬁ% T’ﬁ T E 4 oriented mutual funds does not fully cover the
RS advances
ik aﬁq,—a ST ESEIEGl 74.23 26.45
) S il ﬁ'll‘: WE. o7 S Sﬁ—{ﬁ il i’ S (v) Secured and unsecured advances fo Stock 74.23 26.45
st ulint aﬁsz T TR ?-l brokers and guarantees issued on behalf of Stock
i i " (_ & s o woEnes| e brokers and Market Makers
(vi) - HT/ ::T %T-ﬁ/ ; q‘r%m% aﬂ 3 et 8 B - (vi) Loans sanctioned fo Corporates against the 1,051.85 1,223.21
: i[l 3 5 security of shares/ bonds/debentures or other
é e U a"? S HI ﬁ * ﬂ_'m- securities or on clean basis for meeting Promoter’s
Y (q—{m ﬁ'QTI'QEEUT . . confribution to the equity of new companies in
(vi) Srenfira et yare /et & wfa a6 i 0.00 0.00 anticipation of raising resources.
T gLk 0T (vii) Brid i i
8 . . - ge loans to Companies against expected 0.00 0.00
(vii) TR =1 afEdT sg Tﬁﬁ an qﬁaﬁ’-ﬂa fesi=ri = 0.00 0.00 equity flows/issues.
é ﬁai. T'E@ Eﬁgiﬂa we ?ﬁ g a; AR (viii) Underwriting commmitments taken up by the Parent 0.00 0.00
Frfat & gay & o At g 3R A ETHIE Companys in respect of primary issues of shares
Elﬁa&?ﬂ or convertible bonds or convertible debentures or
(ix) WS =R % foTe Terersiend &1 & Tt fadie 0.00 0.00 units of equity-oriented mutual funds.
HarIdl ) ) (ix) Finance to Stockbrokers for margin trading 0.00 0.00
X ?hﬁ@m Uﬁﬁ Eﬁ ﬁ'Q RS ER (qs e R o8 U4 (X) All exposure to Venture Capital Funds (both
?ﬁ'-ﬁ) ’ ] 152.33 171.87
IS hd registered and unregistered)
Yot arerR # feRu T et faw 1385:441(1771536.63 Total Exposure to Capital Market 1385.44 1536.63
7. SARaA 9o TR e e R F0eiH) C. Risk Category wise Country Exposure & in crores)
) 31 9Tl 2012 | 31 Wr=i 2012 |31 #r=l 2011|31 ww=t 2011 _ Exposure (nef) | Frovision | Exposure | Provision
i I s O B B s B Catogor osat 317 March | SRerch | 515 March | 317 March
(fre) RIECIG] (=) BIECIG] oo 202 2012 2011 2011
g 3,577.88 - 2,046.60 - Insignificant 3,577.88 = 2,046.60 -
wH 1.509.31 - 2,036.05 - Low 1,509.31 - 2,036.05 -
HEIH HH 45.93 - 30.49 - Moderately Low 45.93 = 30.49 =
HETH 0.23 - 5.80 - Moderate 0.23 5.80 =
AEAy ARk 2ol - S - Moderately High 9.61 - 1.98 =
ITcafern = - = _ .

High NIL - NIL -
gfqata 7.57 = 1.45 = Very High/Restricted 7.57 = 1.45 =
ey - - - - Off-credit - - - -
HA 5,150.53 - 4,122.37 - Total 5,150.53 - 4,122.37 -

T, GoT U1 ZRT UohoT SYRHAT |IAT (THAYT), THE SURHAt @A (H=1ger) & D. Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL)
HEITET & N exceeded by the Parent Company.
T ot 3 foreft off 7w @t & wefta ﬁéwgﬁ SRUT HHTST A STeATe A fRa R | The Parent Company has not exceeded the prudential credit exposure
Fonfis freafRad whe SuReRdt @ & gay 3 fifde gefira R 10%/15% # lslirr?glse”gcifgvig g(f:on‘/ gT’OLT’r’]D accounts. HO,‘l’." everf, %nof,/e’;?gg Off fin2 IfTolllofwirzjg
i 5 counts, the exposure ceiling o o b Of capital funds
ERLS T STETEL TR | - has been exceeded:
R® HIE ) R in crores)
bEsiun SHEATERO hY .
o= S 2.31.03.2012 N [ — JTEITET HTﬁ'@aﬁ‘ﬁﬁfﬁr sl. Name of the Exposure %t_o Date of Exposure as| % to Capital
? 6 feafa & Eakicices . No. P as on Capital exceeding | " date of | funds as on
9. A SRR sftwman | W | s faftrat <t : 31-03-2012| funds 9 | exceeding | exceeding
(%) SfeSTeRt (%) - -
1. | feoa iz e 1,145.58 11.03 26.07.2011 | 1,250.00 12.03 1 | Reliance Capital Ltd. | 1,145.58 11.03 | 26.07.2011 1,250.00 12.03
2. | uw.H. 1,550.00 14,92 |30.06.2011 | 2,050.00 19.73 2 | HDFC Ltd. 1,550.00 14,92 | 30.06.2011 | 2,050.00 19.73
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&, WAt i
37 Afmt At aftr foreh fore s wfsyfom < i 2:

e St <1 afi et s wfrafer of e @ S it e, | g
TR geaTte X TR

E. Unsecured Advances
Amount of advance for which, infangible securities has been
taken:

The total amount of advances for which intangible securities such
as charge over rights, licences, authority etc., has been taken.

NIL

ﬂ'{:ﬁ 31'5@ HCITfS\ETEB Hﬁ‘iﬂﬁ?ﬁ £l ?ﬂ@'ﬂTﬁﬁ qea FI'F-L:[%‘T Estimated value of such intangible collaterals. Not Applicable
8. fafau 8. MISCELLANEOUS
%) 9 o A 3T R o o Fome T srarer <t ¥ a) Amount of provisions made for income tax during the year
@i H) .
R in crore)
ferawor e ad | e ad
5 Particulars Current Year | Previous Yeal
I W, U W 3 (AT /DA TE. iR 113.93 037,58 riowar rront Todr | Frovious Tear
frad R T : : Provision for Income Tax, Wealth tax etc. (Net of
3[‘3‘ il ) a; %I'Q DTA/DIL and adjustment for earlier years) IS 28758
@) o o e R g e sl R i e e e b) During the year no penalty was imposed by RBI on the Parent Company.
EITHIT AThi o TR TheIehT0T (TTH)

AR T TR T (TS H T ATE) SR ST TohT 7T eiershivT Hiehi (STef ek ofh]
) % STgER fFrfeiaa s fory e &
i) TIETHIT TR 9 — T hl Uge=
ST — 17, AEcaqUl TR e o SR rarehT Aifd €. 8 o STIER 3T
1 i Hal ohl WifaIferen STHET AT HE o HRVT 3! IR o STER R Te=H ohl Tt
21
i) Tyl fafma =2 # gRaTe uitadat & a9 (TeE 11)
%) 98 H faa @ #, 21354 w0z (eat ad 21.72 *Hig =H)
TH. U, SR 3R TAaisT % TeE 11 qeAiw % wror gu i oia 6
AT &S TR T AT R |
@) fafames Fesi o Tgar, wReg e 3t el & Hafi et ah
(T.Tg. 11) %1 9Te foham T difeh go- H 38eT 3 3K Tt kit
o ST @1

iii) hHETd oY (TTE 15)

T At 3 TR RGO AT 1591 STgaTe foha 3T dagr 31-3-2007 M
% 298.68 g I TRT I iqad! aFdT & &9 § TMET o 1 | Ft et
aret § @, g w4 T 59.74 S (1/5) I 1L T F A9 9 &I T Hl
TR feram T |

o1 RS, % ariesfl Rigidl % IguR gt st 3 s @ weft dve i SueH
F U T T726.90 FUS il TGTS T3 AT 1 1/5 X 145,38 Fg) 31 o1 TNINEH
foRar | dEgER, T O A T 145,38 FHUS I ALY o o 3R I 8 H wia
foram 2 STR aTeht =h TR 743614 g Y et ot # fera feram sma |

wfffTe e e o adHH Hed ot It 99 ofi sfoRiy s wmee of ad %
R Freferfaad Jedsh 7e W Ued aTet 99Te e 2

DISCLOSURE IN TERMS OF ACCOUNTING STANDARDS (AS)

The diisclosures under Accounting Standards issued by the Institute of Chartered
Accountants of India (ICA) (fo the extent applicable) are given below:

i) Accounting Standard 9 - Revenue Recognition
As per Accounting Policy no. 8, given in schedule - 17, Significant
Accounting Policies, certain items of income are recognised on realisation
basis on account of statutory requirement or on account of materiality.

Effect of changes in Foreign Exchange Rate (AS 11):

a) The net profit for the year includes an amount of ¥ 13.54 crores Loss,
R 1.72 Cr. Loss for the previous year) being the loss booked under
difference in Exchange on account of AS-11 valuation of FX Assets &
Liabilities.

b) In terms of Regulatory directives, Accounting Standard (AS 11) in

respect of Forex Assets and Liabilities has been implemented to ensure

a fair and true disclosure of the value of the same in the Balance-

Sheet.

iii) Employee Benefits (AS 15)

Parent Company has complied with the revised Accounting Standard
15 and accordingly a sum of ¥ 298.68 crores has been considered as
transitional liability as on 31.03.2007. Out of total transitional liability, the
Parent Company has charged X 59.74 crores (one fifth) fo the curent
year's profit and loss account being the last year.

In accordance with the RBI guidelines, the Parent Company has amortised
1/5M (X 145.38 crores) of the enhanced liability of ¥ 726.90 crores from
the year 2010-11 in respect of pension and gratuity liabilities relating to
continuing employees. Accordingly, the Parent Company has charged
% 145.38 crores to the current year profit and loss account and the
balance amount of ¥ 436.14 crores will be absorbed in future years.

A reconciliation of Opening and Closing Balances of the present value
of the defined benefit obligation and the effects during the period
aftributable to each of the following is as under:

SEAER)) R in crores)
uitffeea @ & =R RLiG) U aTfereRR gedt Defined Benefits details Pension | Gratuity | Privilege Leave
TR 3 Tl 3701.36 901.23 211.75 Opening Balance 3701.36| 901.23 211.75
TS AT 301.47 71.23 16.17 Interest Cost 301.47 71.23 16.17
freeht @an i AwT - - - Past Service Cost - - -
=Tre] &el1 T 616.89 61.55 12.63 Current Service Cost 616.89 61.55 12.63
e | 309.30 126.26 43.05 Benefit Paid 309.30 126.26 43.05
sfwifereh (@) / Actuarial (Gain) / Loss on
<fire W =T (329.01) 27.51 46.71 Obligation (329.01) 27.51 46.71
I 3981.41 935.26 244.21 Closing Balance 3981.41 935.26 244,21

®
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o T 7T o foraror # siffRatfa g ==

Total Expenses recognized in the statement of Profit and Loss :

® et ﬁ)  In crores)
uftfAfoere o & == i Uy YA wTfeER gt Defined Benefits details Pension Gratuity P[';:Lige
=] Fell e 616.89 61.58 12.63 Curent Service Cost 616.89 61.55 12,63
ST AT 301.47 71.24 1617
Interest Cost 301.47 71.24 16.17
ST e o e s (252.23) (73.08) 0.00
™ Expected Return on Plan Asset (252.23) (73.08) 0.00
e sfmferen () /et & . . .
it wf (641.29) 73.18 46.71 miLgcggﬁgzl (Gain) / Loss recognized (641.29) 73.18 46.71
a3 i foeor # siffaife 24.85 132.89 75.51
= ’ ' ' Expenses recognized in the statement 24 85 132.89 75.51
of Profit and Loss ' ' '
e U i ARG <l S A sfiwifcheh SgHH: The principal actuarial assumptions used at the balance sheet date :
ufifafeera oy o == i Uy 3USH e gt Defined Benefits Pension | Gratuity | Privilege Leave
Errakey 8.5 8.5 8.5 Discount Rate 8.5 8.5 8.5
o7t AT /e Eﬁfg 5 5 5 Future Cost / Salary increase 5 5 5
10 per 10 per
B T &R T % | o W T % | afd BRI ki Attrition Rate thousand | thousand | 10 per thousand
fmiowa.| fowiowa.| fawiowa. 0.a b.a b.a
ASTTEg, MR W iy it Expected rate of return on planned
TR X 8.5% 8.5% - assets 8.5% 8.5% -
o], erafy o fore uftffeera e gt o1 adw= gea . The present value of defined benefit obligations for the current period :
(X et H) & in crores)
31.03.2012 31.03.2012
e 3,981.41 Pension 3,981.41
ST 935.26 Cratuity 935.26
RURESE Rl 244.21 Privilege Leave 244.21
TorgeTaur o aTg e § Frafaiad st/ (srfaem) awdt wh: After analysis following deficit / (surplus) in liabiliies have been observed :
(RS ) R in crores)
31.03.2012 31.03.2012
ENE] 384.06 Pension 384.06
SUEH 25.93 Gratuity 25.93
TR gt 34.27 Privilege Leave 34.27
iv) Tugar REiféT (Y@ 17) /Segment Reporting (AS 17)  in crores)
HIANE / Ak SfehT/ oo
HIIER WUE /Business Segments TR Y / Treasury Corporc;:]en{( ;l:golescle g ST/ Retail Banking Other Banking Operations el /Total
fereu/Particulars e A€/ CY | fuen ad/py | wepad/cy | fusen ad/py | wread/cy | fusen ad /Py | s ad/cy | fugen @ /Py | @ ad/cy | fwen ad/py
gfemm (Uit &) /Result (Op. Profif) 610 465 1542 1058 1132 936 63 291 3347 2750
T ATH /Unallocated Expenses XXX XXX XXX XXX XXX XXX XXX XXX 1920 1464
qi=TeH @19/ Operating Profit XXX XXX XXX XXX XXX XXX XXX XXX 3347 2750
3T X/ Income Tax XXX XXX XXX XXX XXX XXX XXX XXX 114 238
STETEROT A1 /7T / Extraordinary Profit / Loss - - - - - - - - - -
% @1/ Net Profit XXX XXX XXX XXX XXX XXX XXX XXX 1313 1048
31 =1/ Other Information
WUSAR HTIERIT /Segment Assets 40815 35068 82874 70532 40746 37818 16681 12427 181116 155845
e MfEEi/Unallocated Assets XXX XXX XXX XXX XXX XXX XXX XXX 1352 693
e ST/ Total Assets XXX XXX XXX XXX XXX XXX XXX XXX 182468 156538
WUETR AT/ Segment Liabilities 38802 32654 78787 68477 38736 36098 15935 11697 172260 148926
I 39amt/ Unallocated Liabilities XXX XXX XXX XXX XXX XXX XXX XXX 1163 558
el 2FaTY/ Total Liabilities XXX XXX XXX XXX XXX XXX XXX XXX 173423 149484

re: WiTiferh &9 U QUGN Tehelehvl =hl STavashdl Tl & Fifeh fadsf v & ufenes fide arerg a0 2 |

Note: Geographical segment disclosure is not required to be made since the operation from foreign branch is less than the prescribed norms.

A4
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V) T U Tehe IRt (TTE 18) v) Related Party Disclosures (AS 18)
31) T uTfeE o AT SR 3 e A) Names of Related Parties and their relationship:
@) srge: a) Subsidiary:
Rrssie wfdas fafics Syndbank Services Limited
) HE T HEATe: b) Associates:
S S ) Prathama Bank
m Torshre 7! 5 EEd Karmnataka Vikas Grameena Bank
ST ST T Sk Andhra Pragathi Grameena Bank
EIPR: RERRILILCED North Malabar Grameena Bank
TEITe TTHIOT SR Gurgaon Grameena Bank
i) TS EEgh a0 o e c) Key Management Personnel:
U Ve o1 ok
iFﬁilTﬁ qaA™ 313?' Key :',Aec:::rg‘e;:‘em Designation Period
oft . fr. wereht Yy qa T ﬁ%ﬁ ﬁ?ﬁ:ﬁ 01.03.2012 & Sri M G Sanghvi Chairman & Managing | From 01.03.2012
Director
A s &3 A Tl Y a9 | 29.02.2012 1 Fal g Sri Basant Seth Chairman & Managing | Refired on 29.02.2012
sft Tt wresit T favTeR feieh 01.09.2010 & DliEitey
S — ; P £, 31.07.2011 Y ﬁﬁﬂ & Sri Ravi Chatterjee Executive Director From 01.09.2010
ot - P $ P E‘ c : 2;1 RS SV K Nagar Executive Director Retired on 31.07.2011
— Sri M Anjaneya Prasad | Executive Director From 24.08.2011
3) T o w o (3 it ) B) Related Party Transactions ® in Laknh)
Y@ Teiereh I o hHER 31.03.2012 31.03.2011 Key Management Personnel 31.03.2012 31.03.2011
AT 3R ™ 55.52 51.82 Salary and Allowances 55,52 51.82
18 % 91 9 % SIHR ST A Teraeh GeTeil o o -3 Tehe Transaction with Subsidiary and Associates have not been disclosed
QQH. 8 - 4 o in terms of para 9 of AS 18.
TR |
vi) TR fasitar foemur (Toa 21) vi) Consolidated Financial Statements (AS 21)
31 W 2012 %1 @A 9 % afhd forda frawo &t 21 % SIgER i go The consolidated financial statements for the year ended 315 March 2012
S ) :ﬂgmﬁ e sl Rredie afdire e % chen wiilad e R have been prepared in accordance with AS 21 and on the basis of the
Same N audited financial statements of the subsidiary of the Parent Company;,
STER R THle | M/s Syndbank Services Ltd.

Vi) 31T T T SREATHRITT (TTH 22)
T ST T T 22 i STaqati ot e R R | 9 ok S et st 3 fmfeiaa

vii) Accounting for Taxes on Income (AS 22)

st o AT AT, R d.dTE. e Eﬁ 21 (ﬁ 31.03.2011 The Parent Company has complied with the requirements of AS 22. During
H feufy & oger dATa. i AWl e nfeEl | qoagE # ger the year Parent Company has recognised DTA and DIL on various assets
T 22,09 Fe W) and liabilities as detailed below. (DIL balance as on 31.03.2011 stood at
% 2.09 crores fowards depreciation on fixed Assets)
o (? : ﬁ) Deferred Tax Assets ® in crores)
eI ARl W SRR Z:1€ Depreciation on Fixed Assets 7.16
%_Q * %_QI ’ 76 Provision for leave encashment 79.16
& m BRI 221.68 Provision for Standard Assets 221.68
T e s 114.07
KAk Rt F %Q ELRRIF] Provision for Inferest on Restructured Assets 114.07
I 28.06
R Others 28.06
kil . Total 450.13
eI & aTd (F el ) -
3 B Deferred Tax Liabilities [ in crores)
wfcfert < Yeaie T e 158.21
2 Depreciation on valuation of securities 1568.21
gfcrsgfert W 3ufra st s o T @ 254,71
412.92 Inferest accrued but not due on securities 254.71
$Aq :
ﬁaﬁf‘.ﬁ.t{. 37.21 Total 412.92
Net DTA 37.21
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9. T T IHIUT 9. OTHER DISCLOSURES
) T TR TR e s R F=E ) a) Provisions and Contingencies R in crore)
Taraor -1 a5 | fowen a9 Particulars Current Year | Previous Year
AECRR T8 * %’Q e 38.53 38.74 Provision for depreciation on investment 38.53 38.74
.91 .T. % foe grea= 1,399.74 929.04 Provision fowards NPA 1,399.74 929.04
ek AT & %'QWW 262.81 24.55 Provision towards Standard Assets 262.81 24.55
A TE{/HCI'&[ FT 37fE H ﬁm B IEeIC] 113.93 23758 Provision towards Income tax, Wealth tax 113.93 237.58
a@@ﬁ@ﬁm aFﬁiZIEEUT 46.74 52.24 Bad Debts written off 46.74 52.24
3T YT 3R TS = 171.65 419.68 Other provision and contingencies 171.65 419.68
HA 2,033.40| 1701.83 Total 2,033.40 1701.83
W) ST TS % Tere FreToega R = ) b) The movement of Floating Provision is furnished below: R in crore)
: Particulars 31.03.12 31.03.11
ﬁ'ﬂ'{lﬂ 31.03.12 | 31.03.11 (a) Opening Balance in the floating provision 306.63 306.63
%) AR EYE @ § g Ay 306.63| 306.63 account , — .
(b) The quantum of floating provisions made in the Nl Nil
T) AE Ty ¥ U T SRt yaee i i = = accounting year : :
(c) Amount of draw down made during the . .
M) S Y o S TR T e st = bl accounting year N Nil
q) TR T ﬁ'@ ﬁ m 306.63 306.63 (d) glcocsi&?m Balance in the floating provision 306.63 306.63
) amfara fferet § fru Tw st c) Draw down from reserves
. . The Parent Company has not made any draw down from the Reserves
T HOHT 3 I o S STRfara e & ohig streter 7 R @ 1 during the year.
|) e & T et i feafa d) Status of Customer Complaints
(i) TTEeht <At TRt (i) Customer Complaints
1. | ¥ & YRy | <ifera fRrerrdi shl gen 284 1 No. of complaints pending at the beginning of the year 284
2. | ¢ & e ureq fRreRrdi i 9. 2098 2 No. of complaints received during the year 2998
3. | 99 % H Faror & = Rrerrdl 9. 3140 3 | No. of complaints redressed during the year 3140
4, |99 % 31d § wferd Rrerrrdl h1 4. 142 4 | No. of complaints pending at the end of the year 142
(ii) ST SreRuTe AT UTiE srfarfot (i) Awards passed against the Parent Company by the Banking
— Ombudsman
1. | o % < shrtfea 7 for e siferfota i 4. 1
1 No. of unimplemented Awards at the beginning of the 1
2. | o % e SifeRT wrekuTe g1 TR STl < |, 5 pea
2 No. of awards passed by the Banking Ombudsman during 5
3. | = % drH i sifirfof 6 = 6 the year
4 e ? e ﬁFQTI'Q B 0 3 No. of awards implemented during the year 6
4 No. of unimplemented Awards atf the end of the year 0

F) e HuA R o g wgfera v

e) Letters of comfort issued by the Parent Company

w) SfaUgr A, giré St yTREaHT ZRT TR TE v & ae d Sl foee a) Letters of Comfort issued in favour of overseas branch at LONDON by
T wgferaa uat: International Division, Mumbai & Branches.

. . The Parent Company has given an undertaking to FSA (Financial Services
kS 3% % wram.n. (fde T U IR il i fem & & Authority) of UK. with approval from the Board of Directors/RBI, that it wil
TH.TE.T. I 6. H T TARR Foel % Swid Ao T F w s make available liquidity resources at all times to its London branch (if
aeieH’’ % 1T 9T T 3Teed & Heiy § A9 <ied YTl Sl AN S needed) in connection with application made for “Whole form liquidity

. modification” of the London Branch under the new liquidity regime of
T 3UsY HAT | FSA UK
Crriivieciu {[Era‘ 3, fewe gea/m i, & mgtﬁaq T J.TH.BR 75 Infernational Division Mumbai issued Letter of Comfort amounting to
S [% ~ Ry £ US$ 75 Mio and also issued a letter of commitment amounting to USD
* A S fen WQ"@' 100 i i 100.00 Mio (valid up to 31.12.2012) with approval from the Board of
(. 31.12.12 7% 99) S foarm | Directors of the Bank.
@) IS ATgehl ki Shell SUR FIAET & g7 & W@t grr Wt fohg 7w b) Letters of Comforts issued by our Branches for the purpose of
Wﬂ%’mﬂ‘ﬁ providing Buyer’s Credit facility to Corporate Clients:
. . Branches have issued Letters of Comfort on behalf of their corporate
RIS 3 S T ATEHI H Al % TG T H GGH T F A customers in favour of London branch for providing Buyer’s credit, to
f&. 31-03-2012 3 feuft & STgER 65,33 FUS & e o R forarm 31 the extent of ¥ 65.33 crores as on 31.03.2012.
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FRIRE TTEH 1 Shal & TG 99 T B YGH HH & (¢ Im@redi gua
fafer o= St o v&1 § S fop 0 wRfera o i AT 1986.74 FS R |
f. 31-03-2012 I fearfr o STgaR TR IRETS g S forg MU Hgforrd o
Y Hehe STehTT T T1052.07 WIS B

TR O ST T EH 8R! T, T 2vft frertoor/Afvee ot fator,

Letters of Comfort issued by the branches for the purpose of providing
buyers credit facility to corporate clients, in favour of various other
banks, is T 986.74 crores as on 31.03.2012.

The Outstanding Gross Amount of Letfters of Comfort issued by our
Branches as af 31.03.2012 stands at % 1,052.07 crores.

The financial impact on account of letters of comfort issued may not be

significant when the quality of Letters of Comfort, Credit Ratings / World
Rankings, Securities, Collaterals and Counter Guarantees available of /
from the underlying reference entities are taken info account.

wfafa, smfeds wfwfa qon siafifea dueh eonstt i o # fon mn R,
TERTT Tgforrd =i & HR § gu foria yom ot Heeaqe! A ® |

o) HERA CRRInE %ﬂ RICRICH f) Provision Coverage Ratio:
. ¥ 2010-12 % AU yEE= FRS AT 80.06% 2 The provision coverage ratio for the financial Year 2011-12 is 80.06%.
3 S g) Bancassurance Business
3) aa;@q” q . Income on the bancassurance Business during the year 2011-12 is
I8 2011-12 & SNH SHTRRE HUGR  Ied 3 I749.33 Ar@ S ¥ 749.33 lakhs against ¥ 704.88 lakhs in previous year.
e o 2704.88 @@ ot |
h) Concentration of Deposits, Advances, Exposures and NPAs.
3T) RIS ST HeheguT (FFSi H) A. CONCENTRATION OF DEPOSITS  in crore)
20 S STHTeRdle shi A SRt 23,439.20 Total Deposits of twenty largest depositors 23,439.20
2 .- : o Percentage of Deposits of twenty largest
T A e SRR 3 20 73 Rt A v LSHETAED depositors to  Total Deposits of the Parent|  15.87%
Company
ar) 3Rt ot Hehemur (=TT ) B. CONCENTRATION OF ADVANCES  in crore)
20 S SIS 1 o AW 19,888.21 Total Advances fo twenty largest borrowers 19,888.21
. N i % ot - o
§S Ft % 3d F203 ki # Jerede Percentage of Advances to twenty largest borrowers 15.83%
to total Advances of the Parent Company o0
3) SUR HT GeheguT (T et H)
0T Waﬁ/mﬁ R %Q"I'Q@'T”T YR 26,806.87 C. CONCENTRATION OF EXPOSURES R in crore)
SeTeRataRt /’J‘E‘eﬁ i EN SO g R T 3EwR A 20 W LnglonEé;r)Sosure to twenty largest borrowers/ 26,806.87
SURHAI! /TTeehi % SUR = gfeeraar 17.18%
Percentage of Exposures to twenty largest
. . . borrowers/customers to total Exposure of the 17.18%
3) 3TFieh SATIEAT ST EHehvg Ul (T =T |) Parent Company on borrowers/customers
‘ o a% T, ww ﬁmm% Sl ‘ (ioZe ‘ D. CONCENTRATION OF NPAs R in crore)
Total Exposure to top four NPA accounts 746.26
o) SEER T AT,
e O mgﬁ i) Sector-wise NPAs
*.9 2] STfirt sy ger sl. Sector Percentage of NPAs to
.91, <k gfasraan No. Total Advances in that sector
1. | iy 3R Gerg wEihA™ 2.88 1 | Agriculture & allied activities 2.88
2. | e (FTseRt 3R Y, Hew R SIS e 1.16 2 |Industry (Micro & Small, 116
3. @m 5.29 Medium and Large) '
4. | Sufgs =0 3.13 3 | Services 5.29
4 | Personal Loans 3.13
) IS STTfeadl T Hoew @ Ui #)
- i) Movement of NPAs R in crore)
b Ol 259897 Gross NPAs as on 1st April 2011 2,598.97
A eI SmfeE 3,156.28 —
T Rkl (=|'§ ) Additions (Fresh NPAs ) during the year 3.156.28
3-SHTE (%) 5,755.25 Sub fotal (A) 5,755.25
SRR Less
i) TRE 843.73 (i) Upgradations 843.73
i) agfer (SRi~Td @l § i T FEfer B Biew) 838.03 (i) Recoveries (excluding recoveries made from 838.03
i) sTeTE 890.79 uplgroded accounts)
oo I -
- ub tota ,572.
fa. 317 2012 %1 38 (6] &2 Gross NPAs as on 31st March 2012 (A—-B) 3,182.70
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2) Torsft enfraat, st enfeaat ot o K) Overseas Assets, NPAs and Revenue
oo (f2.31.03.2012 =) TeRu (T HUST ) Particulars (31.03.2012) Amount (% in crore)
T Eutsel 15,059.80 Total Assets 15,059.80
e ST SfeEl 31.78 Total NPAs 31.78
e TS 25.42 Total NPIs 25.42
Pl TSTEl 535.65 Total Revenue 535.65
B) TA—UH © g T O, U St (FRETeRtuT ATEUs 3 SR et ) Offbalance Sheet SPVs sponsored (which are required to be
TUTRd HEAT 8) consolidated as per accounting norms)
i wE. . wr A Name of the SPV sponsored
A Rrh Domestic Overseas
NIL NIL
A RS
T) o m) OTHERS
i) et anfeaat i) Fixed assets
T O o D TR oh A § STHRT o SEdiawor Teiel Jores feemihard In respect of cerain premises of the Parent Company,
oft g o) S & | R o T o TS S T S STER ST ST documentation formalities as to transfer of fitle are yet fo be

completed. However the Parent Company holds documents to

_;' ;j?j;g:?ﬁ:gﬁ K Ik 2 la@i S prove its fitle as per the legal opinions obtained.
- TR a9 2006-07 TRIT) A
. 3 AR . . The Parent Company owned premises (except af London branch)
Fsht afee (G qﬁ ) = S X EWY RAKS have been revalued during the year 2011-12 (last revaluation done
6 TR T STRT G HIARI T | UH HeToh 4 g8 Frel SIS Whl in the year 2006-07) at value determined based on the appraisal
3644.07 SIS I AR STRIEG ffYr g § s forem e | gcifeRd by approved valuers. Surplus arising at such valuation aggregating
afeEt w Ry o st TR Ent T TRT 232,56 e W fo X 644.07 crores is credited to revaluation reserves. Additional
st B S P depreciation aggregating to ¥ 32.56 crores on the revalued assets
&l TS o T | has been adusted fo the revaluation reserve.
i) Faw } ) ii) Investments
(%) T .um. At & welt T=ft 36,97,46,250.00 i Sl i forshl & e ) proft
. o sl . a) Profit on account of sale of securities from HIM category
S T 3 T < H for e i A smfera fifer o amounting to ¥ 6,97,46,250.00 has been taken to Profit and
ferferiforer fefem | Loss Account and thereafter appropriated towards Capital
Reserve Account net of Tax.
(@) wa.dwm. ot #i sfagfeat | 3 58,17,27,342.62 #e (e o o )
. (o) The amortization charges of ¥ 58,17,27,342.62 (previous year
% 60,77,42,763.02 FS) % TR T3 1 <1 T o1 7 714 St % 60,77,42,763.02) on the HIM category of securities is debited
TR 3T 3T . fL S, % et uftd % STgER SggeEi-13, Afid s 0e to Profit and Loss Account and reflected in Schedule-13, Inferest
. || % 3TaTid aldl o &9 T ST T 2| Earned : Item Il - Income on Investments as a deduction as per
RBI Master Circular.
iii)  Seroe /YTt W R § HE | SR
2. 31.03.2012 =¥ % = T ot F Sfter sfan frm & afie seht fafim i) Deilculs LR Al D
. During the year ended 31.03.2012, Parent Company has allotted
SIS 1 AT ST o et 371121 o frfrrmerett 2 ferfear 76(4) 2,86,64,284 equity shares of face value of T 10/- each for cash at
% ITFARII04.15 (Toh & IR R T4 vsE 7)) s ifiem a8 v 210/- premium of T 104.15 (Rupees one hundred four and paise fiffeen
Sifehd FeaaTel el T327.20 TS  2,86,64,284 Fig Hfad) T SAeifea only) defermined in accordance with Regulation 76(4) of SEBI ICDR
el Regulations aggregating fo X 327.20 crore, on preferential basis to
LIC of India and its various schemes.
) i N L . iv) Previous year figures
foret o & stiwsi = m'asf & SRS & T o FH % for, Previous vyear figures have been regrouped / rearranged
STMEYI TR T § T I8 WG] 99 h SR oh SIIEW Ae(IRd foRa wherever considered necessary to conform fo the current year's
TR | classification.
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31 W=, 2012 h! @HTH T4 o foTu aufera Teret Tatg ot feramor
CONSOLIDATED STATEMENT OF CASH FLOW FOR THE YEAR ENDED 31ST MARCH, 2012

z e

(% =i ¥/ % in thousands)

31.03.2012 k! @HTH a8
Year ended 31.03.2012

31.03.2011 ! HuTE a8
Year ended 31.03.2011

TOTAL CASH FLOW DURING THE YEAR (A+B+C)
Rt SueTen ® gfyg/ () /Increase/(Decrease) in Cash Flow

ufterers wfafafaet & Tt Suereean
CASH FLOW FROM OPERATING ACTIVITIES
9 o SR T, et enfe @ ww s 15268,35,21 11450,85,89
Interest received during the year from Advances, Investments etc.
3 3114/ Other Income 1075,96,52 915,13,97
23T/ Less:
a9 o SIS, YR TRET S71fE W yad o3t 9886,49,35 6770,39,70
Interest paid during the year on Deposits, Borrowings etc.
T o5 QT T 7R AT e = 4728,50,20 4011,63,37
Operating Expenses and Provision & Contingencies
& 9 KL /Taxes on income 114,36,87 237,99,44
Sifgu/Add:
a9 o S YA Jergi@ / Depreciation charged during the year 66,04,75 70,97.41
I | ufamemt & Sea= Tehdl o
TR STfERN TR rarstt | uftad &
(CASH PROFIT GENERATED FROM OPE;?{I')IONS 1681,00,06 1416,94,76
(Prior to changes in operating Assets & Liabilities)
Il. | ufermem snfeaat ot Faareit & TRt SueTserar
CASH FLOW FROM OPERATING ASSETS AND LIABILITIES
garstt @ gig/(wH) /Increase/(Decrease) in Liabilities
TTEeh! I senl A ITed SHITRRET/Deposits from Customer & Banks 22343,85,65 18569,43,54
Skt ST T TEATSAT & IR ARTET/Borrowings from Banks & Other Institutions 1062,26,31 —2545,04,44
311 aTd onife (frset ot 8§ = o o fore e aftifes yraem % wfderes afed) 512,43,84 74,88,48
Other Liabilities etc. (including write back of excess provision for exp. made in the
earlier years)
srifeaat ® Y/ (If5) /Decrease/(Increase) in Assets
@1fim /Advances - 16838,25,72 - 16375,56,07
et/ Investments -5747,44,52 — 2056,68,68
3771 3Tfean / Other Assets - 765,99,26 167,50,87
566,86,30 —2165,46,30
%. | ufteer wfafafiet @ fae T suesaar  (1+11) 2247,86.36 e e
A. | NET CASH FLOW FROM OPERATING ACTIVITIES (I1+11)
g nifafarfert & Tehdt Suetsarar/ CASH FLOW FROM INVESTING ACTIVITIES
I SATfEE! W/ On Fixed Assets -105,33,57 -69,29,31
gfskaneli sl 9/ On Work in Progress -8,05,08 -3,26,09
Q. wfaferferat @ fae Erceon
B. E?rmCASH FLOWﬁFROM mTING ACTIVITIES = 113,38,65 ~ Al
Torfam nifafarfern & Tt Sucteaar/ CASH FLOW FROM FINANCING ACTIVITIES
T/ Issue of Capital 327,20,28 633,00,00
e T/ Dividend Paid —246,52,74 -182,59,82
Tiror =ko7 (=T | 3R = || <Y 9sit) / Subordinated Debts (Tier | and Tier Il Capital) 0 -100,00,00
=T | ST = || SR gt W st/ Interest on Tier | and Tier Il Capital -296,53,48 —297,53,47
7. | forftam fafafert & frac Todt suetsamn -215,85,94 52,86,71
C. | NET CASH FLOW FROM FINANCING ACTIVITIES
o e e S (e ) 1918,61,77 —~768,20,23
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31 WT=H, 2012 k! THTH T4 o feTu @@ feRa Tendt TaTg o1 fereron
CONSOLIDATED STATEMENT OF CASH FLOW FOR THE YEAR ENDED 31ST MARCH, 2012

(% =R #/3 in thousands)

31.03.2012 ! GHTH I¢
Year ended 31.03.2012

31.03.2011 = &M I8
Year ended 31.03.2011

I | o 3 TR @ 9w
Balances at the beginning of the Year

EEIE RIS LR R EE RN

Balances with Banks and Money at Calll

Sfehi o I8 T ST A W gfeT T

Balances with Banks and Money at Calll

Il | o & <RI Fer TRt TR
TOTAL CASH FLOW DURING THE YEAR

1. Sk % T8 TRt 3T W/ Cash & Balances with the R.B.I.

II. | = < 3t@ ® 91w/ Balances at the end of the Year
7.7, S o UTE TeRet 3T 39/ Cash & Balances with the R.B.I.

Tehal SaTe ¥ Jfg/ (FHt) /Increase/(Decrease) in Cash Flow

10443,11,63 7189,12,35
1522,53,43 11965,65,06 5544,72,94 12733,85,29

8808,62,77 10443,11,63
5075,64,06 13884,26,83 1622,563,43 11965,65,06
1918,61,77 —-768,20,23

TS oY AT /| P NAGARAJA RAO
39 T eiersh /DY, GENERAL MANAGER

T 3o T@Te /M ANJANEYA PRASAD
YT 42319 /EXECUTIVE DIRECTOR

7 fir wesft /M G SANGHVI

Ifar <resti/RAVI CHATTERJEE
HUTeTsh T4e31eh /EXECUTIVE DIRECTOR

e Ud Y feweh / CHAIRMAN AND MANAGING DIRECTOR

@t gdterest w1 THTOT U/ Auditors’ Certificate

=W, ffethe S % STeliewaTarehdl AT hsa TheT wierhi 3, Sk oh 31-03-2012 I THTH TY T4 o IRH Tohe ST foIaoT i Teoq foham 2 | T feraor weien
TSI oh T AT R % T 32 Y ET h AR IR TR T § 3R F7 qcdeh e STR 1 WE H§ wegd SR agfaifeea ford § wnfie S 6 go T R

SMeid B 3R 358 A Wi R |

We, the undersigned Statutory Central Auditors of the SyndicateBank, have verified the above Consolidated Cash Flow Statement of the Bank for
the year ended 31.03.2012. The Statement has been prepared in accordance with the requirements of clause 32 of the listing agreement with the
Stock Exchanges and is based on and in agreement with the corresponding Profit and Loss Account and Balance Sheet of the Bank covered by our

Report.
% S TUE TEITHueE
e AETRR
For Jain & Associates

) Qhorfered Accountants
(9. 9./Regn. No.: 001361TH/N)

(TE Hi uTeh)
TTEER

(S C Pathak)
) Partner
HI=d1 9. /Membership No.: 010194

Fd 3R I T QU TEITIUeE
et AGTER
For R Vender Gupta & Associates

) Chorfered Accountants
(9.9./Regn. No.: 002614 T/N)

(Trereie 77ea)
TR
(Raghvender Gupta)

} Partner
He&Idl 9. /Membership No.: 081544

T /Place: STTet/Bengaluru
e /Date: 05.05.2012

i TRTI TR A TUE Ut
et ETHR
For Prakash Chandra Jain & Co.
Chartered Accountants
(4. §./Regn. No.: 002438 #t/C)

(srferst vr)
TrEer
(Pratibha Sharma)
Partner

He=dT €. /Membership No.: 400755

Sl ST FTATY TR WU THUAT
et AETFER

For Thakur Vaidyanath Aiyar & Co.
i Qhorfered Accountants
(9. 9./Regn. No.: 000038 T/N)

(& T T7ET)
qrEEer

(KN Gupta)
Partner

Hed €. /Membership No.: 009169

ERRGKIEIR I
et AGTHER
For § Sonny Associates
Chartered Accountants
(4. @./Regn. No.: 003935 T&/S)
(TEgR)
TR
(S Sundar)

) Partner
Fe=d1 9. /Membership No.: 023425

Sl TETeh UUE TferaT1
Tl AETRR
For Chandiok & Guliani

) Chon‘ered Accountants
(9. 9./Regn. No.: 001199 T/N)

(aft. . =)
LI
(V K Lalla)

; Partner
He&Idl 9. /Membership No.: 080847
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2011-2012

wET-gdiereht w1 gfdae

|qard
e wfaw fafues & o=

e, 2012 % foedw wfdew fafes, wfime
% G goH-uA R 3T 3IUNE, 39 ARRG I HEH A
S A T T TG qYT Tehal Jare faeRer S e wan 2
3 fodim fomor ot % weius @t A yge frded } 1 A
et 1ot TreT-wdian o S1gER o faawl w st T e
HATE |

. B O o wlien s WRG W gmTa: Tfihd o wia
HTeh! o STTER TR & | S W oh STaRId 98 3TU&T ohl STt @ fop &9
3T e e <6l IS 39 YehR SHTY ST foried i o wgfa v
T 30 TR H Y &1 S foh forefiar feramont # ferver-areq waieft 1€ et
SRR T @ T R | oRaTRiE % Siata forfe faen # fer i
TR 3 Tohe i 718 1di o gHeH T fou 7Tu arey it ghequr o dit 9T
ST B STt ¥ | ia-wteT o A Seier-o SR e o frgidt
AT TG SRS 1 R qe seqa fore T www ot foawor &
Teeh ot foran Strar @ | & forvame @ 56w o wen R
Jafima o fore 3fua smam |

T o Ut AT 1956 3 9y 227 s 3U-49RT 4 () 6t 31t &
AN A THR FRT ST 360 70 shoft (e wdtershi <At Reatd) smmes
2003, st (St Tt it fod) (Teier) Tew 2004 (37ew %
1) T AT I TR huft <Al sifeat T Afrerat 6 vt sirer i
T 3fed TWe ¥, % STUR W ST gHehl Jeqd T 3 TR
ITTER BH It QYT o 3Tg=as 4 31K 5 # faffds forwar o foramor soes
A TAT R RS |

. IuY IR (3) H weifa sigsiar & €t it gmr fevqoft % faafie #

&9 3701 furd o & foR

i) B 3 gt SR SR TageRtor gred i ¥, S ewr) getes ST
IR fvams 3 STTAR i@ Tdiedl o 35av o fofy STTawe of |

if) St ShY o sifgEt il S R W A8 aT =l © foh ot 3 et
o1 farfreq @-t@mE fra |

iii) 39 fearé # T TC qoF-99 T 1 9 B o 3R Twe TR
Toraron, cran-fea o @Y A W € |

iv) TR T H, 39 f # gt T ge-Tm, A 9 g1 o e
Tohel YaTe Toraon, ot rfafEm 1956 6t o 211 i Su-em
(3 1) ¥ Hafiid i@ HTehi T STFATEH L & |

v) f&. 31 W=, 2012 & feurfa o 1gan ekl @ v o7k fere
Ted g Al # fog e ferfaa 1samaent & nar w39
Fd & 6 2. 31w, 2012 i ferfa o orgem foreht oft foaeres 1

Usfieha shTETerd: WITATA — 576 104

AUDITOR’S REPORT

TO THE MEMBERS OF SYNDBANK SERVICES LTD.

1.

2,

We have audited the attached Balance Sheet of
SYNDBANK SERVICES LIMITED, as at 31 March, 2012 and
also the Profit And Loss Account and Cash flow statement
of the Company for the year ended on that date annexed
thereto. These financial statements are the responsibility
of the Company’s Management. Our responsibility is to
express an opinion on these financial statements based on
our audit.

We conducted our audit in accordance with auditing
standards generally accepted in India. Those Standards
require that we plan and perform the audit to obtain
reasonable assurance about whether the financial
statements are free of material misstatements. An audit
includes examining, on a test basis, evidence supporting
the amounts and disclosures in the financial statements.
An audit also includes assessing the accounting principles
used and significant estimates made by management,
as well as evaluating the overall financial statement
presentation. We believe that our audit provides a
reasonable basis for our opinion.

As required by the Companies (Auditor's Report) Order,
2003 as amended by the companies (Auditor's Report)
(Amendment) Order, 2004 (together the ‘Order’) issued
by the Centfral Government of India in terms of Sub-
section (4A) of the Section 227 of the Companies
Act, 1956, of India (the Act) and on the basis of such
checks of the books and records of the company as we
considered appropriate and according to information
and explanations given to us, we give in the annexure a
statement on the matters specified in paragraphs 4 & 5 of
the Order.

Further to our comments in the Annexure referred to in
paragraph (3) above, we state that:

i) We have obtained all the informatfion and
explanations, which fo the best of our knowledge and
belief were necessary for the purposes of our audit.

ii) In our opinion, proper books of account as required
by law have been kept by the Company, so far as
appears from our examination of those books.

il The Balance Sheet, Profit and Loss account and
Cash flow statement referred to in this report are in
agreement with the books of account.

iv) In our opinion, the Balance Sheet, Profit and Loss
Account and the Cash flow statement dealt with by
this report comply with the Accounting Standards
referred to in Sub-section (3C) of Section 211 of the
Companies Act, 1956.

v) On the basis of the wiritten representations received
from the Directors, as on 315 March, 2012 and taken
on record by the Board of Directors, we report that
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ot AT 1956 & amr 274 6 39 9w (1) % @ve (Sf) i
1t o STFER e % w9 ¥ figea o & o 7 ser e 2 |

Vi) g T # iR wHM wEmm WMer R e fau
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% IFaild erufdd SR It § R 9Ra ® wwa: wied
TR FRAETA o STTER T Tt 3R we for awibedt 2:

) geH-T3 & A §, 31 A€, 2012 % IgAR HUH 6 HR

T |
i) &9 9 B AW % Hey § Iod ariG o gHTS I % fow
I T AT |
iii) TeRet YaTe foeRur & A T, 39 ARG S THT 9 & I
Ut % Tehd] JaTTE |
Fd e AT TUS THIfiueE
TS TR
(v usfisRr €. 0075809)
g/~
. u. WiuE A=
LS GURED
feme ¢ 23.04.2012 (TreTar gEAn: 205543)

Vi)

S

Regis

none of the Directors are disqualified as on 31¢ March,
2012 from being appointed as a director in terms
of Clause (g) of Sub-section (1) of section 274 of the
Companies Act, 1956.

In our opinion and to the best of our information and
according to the explanations given to us, the said
financial statements fogether with the notes thereon
and attached thereto give the information required by
the Companies Act, 1956, in the manner so required
and give a tfrue and fair view in conformity with the
accounting principles generally accepted in India:

i) in the case of the Balance Sheet, of the state of
affairs of the Company as at 31 March, 2012;

i) in the case of the Profit and Loss Account, of the
profit of the Company for the year ended on
that date;

i) in the case of the Cash flow Statement, of the
cash flows of the company for the year ended
on that date.

For M/s Nayak and Associates
Chartered Accountants
(FRN: 0075809)

Sa/-
C.A. Narasimha Nayak

Place: Udupi (Proprietor)
Date : 23.04.2012 (Membership No. 205543)
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Usfieha shTETerd: WITATA — 576 104

ANNEXURE TO THE AUDITOR’S REPORT
Re: SYNDBANK SERVICES LIMITED

Referred to in paragraph 3 of our report of even date.

i) (@) The company has maintained proper records
showing full particulars including quantitative details
and situation of its fixed assets.

According to the information and explanations
given to us, the Company has formulated a regular
programme of verification by which all the assets
of the Company shall be verified, which in our
opinion, is reasonable having regard to the size of
the Company and nature of its assefs. To the best
of our knowledge, no material discrepancies were
noticed on verification conducted during the year as
compared with the book records.

(c) There was no disposal of a substantial part of fixed
assets.
i) The Company does not have any Inventory and hence
paragraph 4(ii)(a) to (c) are not applicable.
i) According fo the information and explanations given
to us, the Company has not granted any loans, secured
or unsecured, to any Company, firm and other parties
covered in the register maintained under section 301 of
the Companies Act, 1956. Accordingly, paragraph 4 (iii) (a)
to (d) of the order are not applicable.
According to the information and explanations given to
us, the Company has not taken any loans, secured or
unsecured, from any Company, firm and other parties
covered in the register maintained under section 301 of
the Companies Act, 1956. Accordingly, paragraph 4 (iii) (e)
1o (g) of the order are not applicable.

v) In our opinion and according tfo the information and
explanations given to us, there exists an adequate
internal control system commensurate with the size of
the company and the nature of its business with regard
to purchases of fixed assets and with regard to the sale
of services. During the course of our audit, we have not
observed any major weakness in the internal control
system of the Company.

In our opinion and according o the explanations given

to us, there is no transaction that needs to be entered

into the register in pursuant of sec 301 of the Companies

Act, 1956.

According to the information and explanations given

to us, the Company has not accepted deposits from

the public during the year covered by our audit report.

Therefore the provisions of section 58A and 58AA of the

Companies Act, 1956 and rules there under are not

applicable to the company.

In our opinion, the company has an internal audit system

commensurate with the size and nature of its business.

According to the information and explanations given

to us, the Central Government has not prescribed

maintenance of cost records under Section 209(1)(d) of
the Companies Act, 1956 with regard to the company'’s
operation.

X) (0) According to the information and explanations
provided to us, the Company is generally regular in
depositing with appropriate authorities undisputed
statutory dues including provident fund, income tax,
service tax, cess and other statutory dues, applicable
to it.

(b) According fo the information and explanations given
to us, no undisputed amounts payable in respect
of Income tax, Service tax were in arears, as af
31 March, 2012 for a period of more than six
months from the date they became payable subject

(o)

Vi)

vil)

viil

iX)

o
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Syn

Register

to TDS amount of ¥38900/- held under TDS payable
as on 31.03.2011 has not been remitted to
Central Government. As per the explanations of the
Management, the amount has not been remitted to
Central Government based on in terms of the stay
order of High Court of Madras in W.P. No.8102/2011
and is held under [T suspense account during the
year ended 31.03.2012.

According to the information and explanations given
to us, there are no dues of Income Tax, Service
tax and cess which have not been deposited on
account of any dispute.

The company does not have accumulated losses and
has not incurred cash losses during the financial year
covered by our audit and the immediately preceding
financial year.

In our opinion and according to the information
and explanations given to us, the Company has not
defaulted in repayment of dues to financial institutions,
banks or debentures holders.

In our opinion and according to the information and
explanations given to us, the Company has not granted
loans and advances on the basis of security by way of
pledge of shares, debentures and other securities.

In our opinion, the Company is not a chit fund or a nidhi/
mutual benefit fund/society. Therefore, the provisions
of clause 4(xiii) of the Order are not applicable to the
Company.

According to the information and explanations given to
us, the Company is not dealing in shares, securities and
debentures. Therefore, the provisions of clause 4(xiv) of
the Order are not applicable to the Company.

The Company has not given any guarantee
connection with loans taken by others.

The Company has not obtained any term loans during
the year.

According to the information and explanations given to
us and on an overall examination of the balance sheet
of the company, we report that no funds raised on short
tferm basis have been used for long term investment.

According to the information and explanations given
to us, the Company has not made any preferential
allotment of shares to parties and companies covered
in the register maintained under Section 301 of the
Companies Act, 1956.

According to the information and explanations given to
us, the Company has not issued any secured debentures
during the period covered by our report. Accordingly, the
provisions of clause (xix) of the Order are not applicable
to the Company.

During the period covered by our audit repor, the
Company has not raised any money by way of public
issue.

To the best of our knowledge and belief and according
to the information and explanations given to us, no fraud
on or by the Company has been noticed or reported
during the course of our audit.

(c)

Xi)

xii)

xiil)

Xiv)

V)

XVi) in

xvii)

XViii)

XiX)

xx)

XXi)

o)

For M/s Nayak and Associates
Chartered Accountants
(FRN: 007580S)

Sd
(CA. Narasimha Nayak)
Proprietor

Membership No. 205543

Place: Udupi
Date : 23.04.2012
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Frzde afdew fafres, usfia w@ia™: afvrare - 576 104
(Tarfere S i yui warficaaret srgat war)

Syndbank Services Lid., Registered Office : Manipal - 576 104

(A Wholly owned Subsidiary of Syndicate Bank)
31 #@m=t, 2012 hT g+ u=1/BALANCE SHEET AS AT 31ST MARCH, 2012

Usfieha shTETerd: WITATA — 576 104

(Tp &9&1 | /Amount in %)

e H. As at As af
Notes No, | f&. 31.03.2012 =t | f2. 31.03.2011 =i
I gfaadt oii <ard /EQUITY AND LIABILITIES
WERUReRT ki fAfar/Shareholders Funds:
%/a) IR YS/Share Capital 8 2,500,000 2,500,000
W/b) mfa ffer X Al /Reserves & Surplus 4 38,301,597 28,568,520
STereA g wifera e emaed us <y it = =
SHARE APPLICATION MONEY PENDING ALLOTMENTS
717 =ITe] 39ATd /NON CURRENT LIABILITIES
%/a) <rEiaf 38R/ Long Term Borrowings
@/b) eAEufitd = A (faet) /Deferred Tax Liabilities (Net)
/c) 3= dufafd Fam/Other Long Term Liabilities
5/d) <t gees/Long Term Provisions 5 717,285 542,327
=Te] =18 / CURRENT LIABILITIES
*/a) ety 38R/ Short Term Borrowings
W/b) =AMR & AR/ Trade Payables
T/c) 3 |Te @¥aTe,/Other Current Liabilities 6 1,962,266 1,252,014
©/d) 3TeurEtd e/ Short Term Provisions 7 183,556 183,556
el /TOTAL 43,664,704 33,046,417
I SATfEert / ASSETS
T =Te], a7 /NON-CURRENT ASSETS
*/a) A e/ Fixed Assets
(i) T sfe/Tangible Assets 8 197,251 278,430
(i) o efeT/Intangible Assefs -
(iliy  SrfsmaTefi g shrd/ Capital Work in Progress =
(iv) 3rgd smfeat s wfsnefiv 2/Infangible Assets under-Development =
@/b) =T faw/Non-Current Investments
/c) eeufia W Al (faet) /Deferred Tax Asset (Net) 9 303,900 256,030
T/d) ety s 3K 31|/ Long Term Loans and Advances 10 59,500 60,500
§/e) 31 W =T 3MfE&an/Other Non-Current Assefs
=Te], eTfert/ CURRENT ASSETS
%/a) = fEw/Current Investments =
@/b) & g/ Inventories =
/c) AR 9T TEET/Trade Receivables 11 1,809,420 1,489,631
H/d) Tehg 3R Tehdl TAged URT /Cash and Cash Equivalents 12 39,861,243 29,020,893
§/e) 3Tcuratd /T X 31w /Short Term Loans and Advances 13 642,111 1,501,280
=F/f) o1 =] #Mf&dEr/ Other Current Assets 14 791,279 439,653
%l /TOTAL 43,664,704 33,046,417
o weefl fevafori /Notes on Accounts
T Sfeafiad e goi T i SR 91 S ®
Notes referred o herein forms an integral part of Balance Sheet
T foeds afdaw ffiee /For Syndbank Services Lid. T AR A FAT i 3 s
~ E/Sdl /Sd/ ) 2/Sd/ T AT TS
(. 1. w=ft /M. G. Sanghvi) (X =restt/Ravi Chatterjee) (. sTiwia S48 /M. Anjaneya Prasad) T ST - T, 3T, : 0075809
W&I/Choirman W@H/Vice—Chcirmon ﬁ%W/DireCTOr As per our repor]' of even date
/50 ¥/s/ /50 FOR NAYAK & ASSOCIATES
(3. TSt %A /U. Ganesh Kamath) (T|. %.2tmr/S. K. Dhingra) (Sft. ©. 96t/G. A. Shenai) Chartered Accountants
e / Director R/ Director fiewm/Director FRN: 0075805
7/sd/ 7/Sa/

ar@/Date : 23.04.2012
M /Place : ST /Bengaluru

(1. . %% /D. K. Kundu)
e TR /Managing Director

(=t © ¥ 71k /C A Narasimha Nayak)
TTfcTsh, T G. / Proprietor, M. No. 205543
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Toede wfdes fafaes, usitea swie: afvrare - 576 104

(Tarfere S i yui warficaaret srgat war)

Syndbank Services Lid., Registered Office : Manipal - 576 104
(A Wholly owned Subsidiary of Syndicate Bank)

f2. 31-03-2012 = @A 9 & foU o1 7 T T

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31-03-2012

(Tp &9&1 | /Amount in %)

3éﬁi/PARTICULARS T E. 2011-12 2010-11
Notes No.
| aftemes gt w=Ea/ Revenue From Operations 15 22,358,607 23,737,217
Il T m/other Income 16 3,005,439 1,643,898
ll. gt st/ Total Revenue 25,364,046 25,381,115
V. == /Expenditure :
a9 3R ¥ /Salary & Allowances 17 5,352,481 7,931,111
TfETe =271/ Operational Expenses 18 5,825,178 4,948,520
I/ Depreciation 8 81,179 114,887
V. &e/Total Expenses 11,258,838 12,994,518
VI =t & 98 @/ Profit Before Tax 14,105,207 12,386,597
VI o weieft <o /Tax Expenses
— =e] F/Current tax 4,420,000 4,122,648
— 3Ry @/ Deferred Tax (47,870) (19,186)
VIl 3o arafer o foru wmer/ Profit for the Period 9,733,077 8,283,135
X $diee - 7o S grEme (3ifHd e 2 10/-) 38.93 33.13
EPS — Basic and Diluted (Face value of ¥10/-)
o geief} fevafori /Notes to Accounts
o 3fgfad e, o o e g w1 3ifaq wr s
Notes referred to herein forms an integral part of Profit and Loss Account
Fa foess afdaw fefee/For Syndbank Services Lid. T i T R % ST
g/Sd/ /Sa/ 2/Sd/ T AT TE THIfed

@. fr. @wet /M. 6. Sanghvi) (fer =restt/Ravi Chatteriee) (Td. 3tiwia 9@Te /M. Anjaneya Prasad)

37981/ Chairman 3IUTEE /Vice-Chairman f4_wTh / Director
B/Sd/ B/Sd/ 7/sd/
(3. TTUTST T /U. Ganesh Kamath) (wm. &. Ema/s. K. Dhingra) (Sft. w. 99t/ G. A. Shenai)
&=/ Director e / Director <=/ Director
g/Sd/

ari@/Date : 23.04.2012
T /Place : STeR/Bengaluru

(. . % /D. K. Kundu)
geier 3331 / Managing Director

- T, 3R.TH.: 0075808

As per our report of even date
FOR NAYAK & ASSOCIATES
Chartered Accountants

FRN: 0075808

®/Sa/

(¥t © g 1k /C A Narasimha Nayak)
T1feteh, F&EdT 4. / Proprietor, M. No. 205543

A73)
@3



foeds afdas fafues,

2011-2012 .
USfIehd sTTerE: AUTTS - 576 104

Torede ufdaw fafiee, ushtera swmier: aftrare - 576 104
(Tafeehe = i qui Tnfaeaarett siget w@a)
Syndbank Services Litd., Registered Office: Manipal - 576 104
(A Wholly owned Subsidiary of Syndicate Bank)
e S g U T 9RT I &
NOTES FORMING PART OF BALANCE SHEET
(TP &= | /Amount in )

As at As at
f2. 31.03.2012 =t | f3. 31.03.2011 =i

e /. /Note No. 3: Irar ygit/SHARE CAPITAL
uférehe / Authorised :

1,00,00,000 gt 31 wedish T 10/1,00,00,000 equity shares of €10 each 100,000,000 100,000,000
(ft.amg. 1,00,00,000 s 7w gk T 10/(RY. 1,00,00,000 equity shares of 10 each)
fonta, srfirew ot wew U1/ Issued, subscribed and paid up Capital

2,50,000 EfFet =R 9k % 10 quiaan wew/2,50,000 equity shares of ¥ 10 each fully paid 2,500,000 2,500,000

(dt.ams. 2,50,000 it 2R Jedeh % 10 ol Jaw) /
(RY. 2,50,000 equity shares of ¥ 10 each fully paid)

37 @i IR fafshe s g enf@ 3 /All the above shares are held by Syndicate Bank and its Nominees
%l /Total 2,500,000 2,500,000
e @. /Note No. 4: strfera fafar afi srfemiw/Reserves & Surplus
| arfea ffir/ General Reserve:

el et ferawor % e1g@R AwfT/Bolance as per Last Financial Statement 6,272,689 5,444,375
Sifew: Ty 9 1+ e H AREY I Adia W 973,308 828,314
Add: Amount transferred from Surplus Balance in the Statement of Profit and Loss Account

3fewiw/ Closing Balance 7,245,997 6,272,689
o F B e faaver @ srfeaw/Surplus in the Statement of Profit and Loss:

el et forawor % s1g@mr Awf¥T/Bolance as per Last Financial Statement 22,295,831 14,841,010
a9 & foaw =/ Profit for the Year 9,733,077 8,283,135
23U/ Less: Terfaas/ Appropriations

g IRfera A st faen/ Transfer to General Reserve 973,308 828,314
TN o BT @ foerun § faerer stfasie /Net Surplus in the Statement of Profit and Loss A/c 31,055,601 22,295,831
HIe 4. /Note No. 5: Sr=iafer uraem/Long Term Provisions

3IueT % foTu umarem / Provision For Gratuity 717,285 542,327
W/TOfCﬂ 717,285 542,327

Hte @. /Note No. 6: 311 =Te] 3aaTd / Other Current Liabilities
=31 o foTu ©iMer/ Creditors for Expenses

%Rl W-1@d /Car Maintenance 5,600 6,200
aTed =3 (FH=T) /Conveyance Exp (Staff) 11,350 7,975
gTSeR 1 9/ Driver’s Salary 6,700 11,400
aTfae s (FH=RT) /Ent Allow (St) 8,350 8,125
oIS =219/ Lunch Expenses 2,450 2,800
AR 1= fore Y wfigfd /News paper Bill Reim 1,200 1,292
T T4t/ Professional services 5,000 5,515
aTTafes @ wWia 3o/ Infermnal Audit Fee 16,545 16,545
FHHERT T8 THTs =/ Stf Qfr Clg Exp 1,650 1,550
I =19/ Telephone Exp 7,000 7,800
THTHTH /SMS 15,700 1,200
Attt o fore e1ram| TR/ Qtr rent officers 11,500 10,100
T Tdie Yoo /Audit Fees 22,060 22,060
L AT e oo /Tax audit fee 22,060 22,060
G R0 aaa?ﬁwrfa'lé =14 /Retail Loan Foll Exp 49,647 0
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Toede wfdes fafaes, usitea swie: afvrare - 576 104
(Tafeehe = i qui Tnfaeaarett siget w@a)
Syndbank Services Litd., Registered Office: Manipal - 576 104
(A Wholly owned Subsidiary of Syndicate Bank)
e S g U T 9RT I &
NOTES FORMING PART OF BALANCE SHEET
(TP == | /Amount in )

As at As at

2. 31.03.2012 =1 | f3. 31.03.2011 =
TS IR =5/ Card Personal Exp 170,325 =
50T 31K T |9t/ Printing and Sty 6,679 =
fereitesh =71/ Kiosk Exp 306,599 -
TR TiE = / Audit expenses 15,000 9,000
fafesre S - 1 vfesa fftr/Syndicate Bank - PF payable 1,192,733 934,521
<9 |aT %/ Service Tax Payable 15,318 141,671
T dEiud (31 R 3= I38900) TDS Payable (IT suspense ¥38900) 68,800 42,200
%l /Total 1,962,266 1,252,014
e @. /Note No. 7: 3reataier Sraerm /Short Term Provisions
G AheeRur & foTu yTae / Provision for Leave Encashment 183,556 183,556
QWT/TOTOI 183,556 183,556
e 4. /Note No. 10: raiafer :ur it 31fim/Long Term Loans and Advances
feRtram ST/ Rent Deposits 58,500 58,500
AN ST/ Telephone Deposits 1,000 2,000
e/ Total 59,500 60,500
e §. /Note No. 11: saTuR uTe Tidrat /Trade Receivable
(ST, 3T=) W T 3R B Afed @ #:49) /(Unsecured, Considered good and less than six months)
fafeshe s/ Syndicate Bank 1,420,590 1,463,729
31/ Others 224,792 25,902
(SSmT, T=3 THY T 3R B Aied ¥ ) / (Unsecured, Considered good and more than six months)
fafsehe &1 /Syndiicate Bank 164,038 -
%l /Total 1,809,420 1,489,631
e 9. /Note No. 12: Tehg iR Tehdl Tagea T/ Cash and Cash Equivalents
Tl 39 /Cash in Hand - =
aTgg o St % ute AT/ Balances with Scheduled Banks
T} SISt # /In Term Deposit 39,200,000 27,500,000
<1 @i H-fafeehe 5% /In Current A/c — Syndicate bank 661,243 1,520,893
%l /Total 39,861,243 29,020,893
e §. /Note No. 13: arearafar Ut 3R 7 /Short Term Loans and Advances
A= er 1M/ Staff Festival Advance 196,584 231,050
ydad TuEEt 4R/ Prepaid AMC Charges - 3,220
Afim 1™ = /dEied /Advance Income Tax/TDS 445,527 1,267,010
QWT/TOTGI 642,111 1,501,280
e €. /Note No. 14: 311 =rTe] anTfeaai/Other Current Assets
SHRIRET W 3ufed 5311/ Interest Accrued on Deposits 791,279 436,781
I B9 ST/ Cenvat Credit Receivable - 2,873
e/ Total 791,279 439,654
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Torede ufdaw fafiee, ushtera swmier: aftrare - 576 104
(Tafeehe = i qui Tnfaeaarett siget w@a)
Syndbank Services Litd., Registered Office: Manipal - 576 104
(A Wholly owned Subsidiary of Syndicate Bank)
e S g U T 9RT I &
NOTES FORMING PART OF BALANCE SHEET
(TP == | /Amount in )

As at As at

2. 31.03.2012 %1 | f3. 31.03.2011 &
e @. /Note No. 15: @art Trsied /REVENUE FROM OPERATIONS
TSR wi#av 99R /Hardware Testing Charges 3,684,410 2,674,110
sifrarfir feder =won <l sTgadt SraTs % fore da wamr/Iregular Retail Loans follow up Income 8,349,214 14,645,660
T It T/ Mailer Despatch Revenue 1,025,587 2,612,602
e ATefeRTUT 311/ Card Personalisation Income 4,992,419 3,064,402
Shfee TS T igad! HRaTE & 9w 317/ Credit Card Followup Income 156,923 224,738
3-WIgfer & T 3™ /E-Filing Income 42,574 89,566
1.9 79, ~TH.TH.TE. ¥ I 3/ CMS-SMS Income 159,455 32,906
hiceh T YT gieed fHafor & 9T 31 /Karnataka State Pensions Database buildup income 98,720 240,000
JIHT sieh o TAShT T Wa-T@mE ¥ T 311 /Prathama Bank Dormant A/c Maintenance income - 57,437
3 SifeRT U | T 3T/ Intermnet Banking Password Income 3,012,998 =
feraieeh argeft & wTed 31R1/KIOSK Collection Income 358,380 =
. 1. @ w. @ 9T 31 /KPSC Income 74,940 =
3.5, um. ¥ I 31 /RECS Income 50,000 =
HTgaa STATHS ¥ I 311/ Software Development Income 350,000 =
faferer T=m @ 9w 31/ Miscellaneous Service Income 2,987 95,796
%1/ Total 22,358,607 23,737,217
e d. /Note No. 16: 21 21T/ OTHER INCOME
ek =411 /Bank Interest 2,890,131 1,639,279
™ L 9 |/ Interest on Income Tax Refund 115,308 -
fafaer 3/ Miscellaneous Income = 4,619
%1/ Total 3,005,439 1,643,898
e @. /Note No. 17: 347 3R 9= /Salary and allowances
et 1 9/ Staff Salaries 4,377,424 6,814,546
Yy /wfersa fAfdr i s fferi =1 3191em/ Contribution to Pension, Provident and other Funds 258,212 262,016
IS R Gt T TeRdlsRT/ Gratuity and Leave Encashment 174,958 240,788
I v 3 ittt / Other Allowances & perquisites 541,887 613,761
QWT/TOTOI 5,352,481 7,931,111
e 4. /Note No. 18: Uf=ITei= Heieft =2 / OPERATIONAL EXPENSES
TS eI 31 /Card Personalisation expenses 3,010,575 1,838,750
Shiee IS 1T HraTs I9R/Credit Card Follow Up Charges 25,227 25,779
3. wrgfer y9R/E-Filing charges 326 846
e UM SreTs™ fEivr 991 /Kamataka Pension Database buildup charges = 5,932
Tl I9ur =5/ Mailer despatch expense 275,695 1,069,197
M1 sieh ek ian T@-t@re 991/ Prathama Dormant A/c Maintenance expense - 4,615
feuEs R REi] FHaTs =94 /Retail Loan Follow up expense 898,523 703,253
T IUR 37K TH.TH.TE. /Telephone charges & SMS 198,387 118,322
Tsfishor 37 TeieRtuT/ Registration and Renewals 5,000 8,000
3T 3[eeh / Filing fees 6,300 4,130
@ wE Yesh /Audit fees 20,000 20,515
T T T I[eeh/Tax Audit fees 20,000 20,515
T e =5/ Audit Expenses 24,534 17,152
TR TR IFUTEH 3R 3171/ Professional charges for Compliance & others 10,000 18,368
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Usfieha shTETerd: WITATA — 576 104

Toede wfdes fafaes, usitea swie: afvrare - 576 104

(Tarfere S i yui warficaaret srgat war)

Syndbank Services Litd., Registered Office: Manipal - 576 104

(A Wholly owned Subsidiary of Syndicate Bank)

e S g U T 9RT I &

NOTES FORMING PART OF BALANCE SHEET

(TP == | /Amount in )

As at As at

f2. 31.03.2012 =1 | f3. 31.03.2011 =

FresTeRt i 3% 1 Yook / Director's sifting fees 15,000 12,000
I =94/ Travelling Expenses 47,209 26,384
96 W@-1@TE 93 / Vehicle Maintenance expenses 106,734 115,398
SR @1/ Car Insurance - 4,773
JaETE SAATHE TWR /Website Development charges 3,905 8,320
Tgu1 3R e |t/ Printing and Stationery 223,789 87,809
form 3R =R =799/ Halting & conveyance 191,175 149,634
e w1 S/ Office Rent 243,600 243,600
SieheT It I9R/Data Entry charges 63,113 162,147
Ei%l?@t 1 W-1@rd / Computer Maintenance 36,644 124,707
faferer =@ /Miscellaneous Expenses 17,835 23,022
SR TET TRiaeh 1 3Iesh /Infernal Auditors Fees 15,000 15,000
ferga 99R/ Electricity Charges 36,000 36,000
TS 599 / Enterfainment Exps. = 2,843
% =99/ Postal Charges 342 72,052
fereitesh aregeft =7 /KIOSK Collection Expenses 306,599 =
3 3N THIeH =99/ Meeting and Conference expenses 23,666 9,457
%l /Total 5,825,178 4,948,519

T foeds afdaw fefiree /For Syndbank Services Lid. w ariE T R % e
g/Sd/ g/Sa/ g/Sd/ Eﬁm'@g@}ﬁw

. fr. @wet /M. G. Sanghvi) (fer =restt/Ravi Chatterjee) (Td. atisa w@Te /M. Anjaneya Prasad)

37981/ Chairman 3ITTEEe/Vice-Chairman 431/ Director
g/Sd/ g/Sd/ g/Sd/
(3. TTUTST T /U. Ganesh Kamath) (wm. %. Em/S. K. Dhingra) (Sft. w. 9t/G. A. Shenai)
fwTeh / Director TR / Director TR / Director
€/Sd/

ar@/Date : 23.04.2012
M /Place : ST /Bengaluru

(1. . %% /D. K. Kundu)
et 381 / Managing Director

Tl AETHR - Th. AT, : 0075808
As per our report of even date
FOR NAYAK & ASSOCIATES
Chartered Accountants
FRN: 007580S

g/Sd/
(=t © fée 716 /C A Narasimha Nayak)
TTfcTsh, Tl G, / Proprietor, M. No. 205543
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Registered

Frzde afdew fafres, usfia w@ia™: afvrare - 576 104
(Tarfeehe S i qui TfaeaaTett siget w@ea)
Syndbank Services Litd., Registered Office : Manipal - 576 104
(A Wholly owned Subsidiary of Syndicate Bank)
fmier 31 wTet 2012 &1 G BRETA a9 & foru fasia ferarort @ defea e
NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 315" MARCH, 2012

e @, 1: I o
fafedter afdest fa. i v st atfrfem, 1956 & s1efm 25 SR, 2006
1 TS oft, St fefeshesiar i ot wficaareft wot B, fEht wftera gt
T U 3T Ted USit 3 TG 2 | SE6hT o3 Seh T JaTT Iucisdl T ¢ |
T4 2011-2012 % 3RH ot gR1 FfaRad risamd §o= fog e
1. Mfed, Ta.wH.t. Heuii qu et wid o s fafeshe s & ifafia gau
ST AT (AT Shiee HIS Tdl W Agad! HRTE Al T |
2. fafedhe e 3R Ig g1 WS &t amefior St A1 99 ST AT X
B hl TadaH g i |
3. fafeshe 3% gm0 wem forw SaTel wh.u.emd s, e & fow gems wm
feram <t Hewi <R ST |
4. fafehe S 1 w1 Jafawme Gam |
5. d.un.wm H., fafehe S, Gag & TTeet @i 39t ST TR TH.TH.TE.
T WS |
6. fafehe S % STeR &7 Y T Fiesh TST & UIHT & Fog B UFH ST
1 hgehd T |
7. fofshe 9% & SeR IR Al & #i wmared fi f ddwm.
forerfomt (%1 24 F, 26 F, 3R 27 F ) H $-FIE(AT |
8. ffsane & o el T Setie Sifsm Tree 1 g0 |
9. UHE ®UF THE % WY TSNS G AaAHrh a7 shY 3T Rt foreeft i §-
HTSfeAT |
10, fafeshe S & foru off gscy ww. v sft. foraieen & epg 3fit Jeni <Y Tt |
11. fafehe S % fore 3.1 wa.wi. sl < el 1 wenes ud. st ue. ua.
Teh ATH HAMETC Ul § TR 3794 ol | ek Ifg s W 2 |
qed. 2: @ vath feaforat
1. Ageaqut ArereRtor Fifeat
. foxftr foramont st SR e v snam
39 forfier feraor A1 wRiswr STftraemTeneh Sia WiHeRT qerm shuHY tfefaRm 1956
o T IS oh TTAR ST IR T IR AR ok St dar feram
21
. T 6l e
i) SIS STk sTTerfarisi (<., 37, ) Faati & ST il oht Ue=I, Ths
wd arft, ffde gea ok gfte goa wfoemeti w i wmit € | T vd |,
e e HiaT | T Toral i 8=, JaH hi T I Hanati o w9 H
H R R | e fima Giaret § T Tse i 9gE STgaThis JHTH
UG AT THIGA o T Feiia s Al iEnTd arT & SIgER 6w
21
i) BT <l UE=H, AT T S oS hT ST R |
i) ATST 37T <Y TEIH, SRTAT TR G AT S-aredt 3 3t M1 § e aue
ST % STTIR W H TR |
T, IrEe srTfEaEt
IO ST FT HeATeh T HeAGE hl S & o1a IR0 <l T
ATA W R TR |
ST ST SR o SRRV | Faiferq Teft Teaet ARTAT 6T Gt iehtoT el © |
9. qeaEE
i) ST Tl T HeIgTE i, ot fafEm 1956 it ergget xiv H € it
T o 3T e e Gft % 1gEn stecifad gea wefa W sraem fomm
TR |
i) @it # f3hu Tu aREe W qeagTa 1 ITaEe 3 SARE s TR
SfeTd G R THTIATIe STTER 9 TR 7/ 2 |

Note No. 1: Corporate information

SyndBank Services Ltd. (the Company) is a wholly owned Subsidiary of
Syndicate Bank, incorporated under the provisions of the Companies
Act, 1956 and domiciled in India. The Company is engaged in providing
Back Office support to Syndicate Bank and other Financial Institutions.
The major activities undertaken by the Company are as under:
1. Follow-up of iregular retail loans and delinquent credit cards of the
Bank by sending Notices and SMS messages and tele-calling.
2. Pre-shipment testing of computer hardware procured by Syndicate
Bank and RRBs sponsored by SyndicateBank.
3. Dispatch of mailers to Housing Loan account holders of Syndicate
Bank offering Tata AIG Suraksha Policy.
4. Card personalization services to SyndicateBank.
5. Sending of domestic and international SMS messages to clients of
CMSC, SyndicateBank, Mumbai.
6. Centralizing the pension data in respect of Karnataka State Pensions
pertaining to the Bengaluru Region of SyndicateBank.
7. Efiling of quarterly TDS retums (24Q, 26Q and 27Q) of the branches
of Bengaluru and Manipal Regions of SyndicateBank.
8. Printing of Infemet Banking Passwords for customers of Syndicate
Bank.
9. Efiling of IT retumns of salaried class through a tie up with M/s Span
ACIOSS.
10. Collection of cash and cheques from Kiosks of BWSSB for Syndicate
Bank.
11. Processing of Data of KPSC Candidates for Syndicate Bank.

Note No. 2: Notes to Accounts
1. Significant Accounting Policies

A. Basis of Preparation of Financial Statements
The financial statements are prepared under the historical cost
convention on accrual basis in accordance with the applicable
mandatory Accounting Standards and the relevant provisions of
the Companies Act, 1956.

B. Revenue Recognition

i) Revenue from Business Process Outsourcing (BPO) services
are recognized on time and material, fixed price and unit
priced contfracts. Revenue on time and material, unit priced
contfracts is recognized as the related services are rendered.
Revenue from fixed price confracts is recognized as per
the proportionate completion method with confract cost
determining the degree of Completion.

ii) Services are Recognized net of Service Tax.

i) Interest income is recognized on a time proportion basis taking
info account the amount outstanding and the rate applicable.

C. Fixed Assets
Fixed Assets are stated af historical cost of acquisition less
accumulated depreciation.

The company capitalizes all direct costs relating to the acquisition of
the fixed assefs.

D. Depreciation

i) Depreciation on fixed assets has been provided on Written
Down Value method at the rates and in the manner prescribed
in the Schedule XIV to the Companies Act, 1956.

i) Depreciation on the additions to the assets is provided on
pro-rata basis, at their respective rates with reference to  the
date of acquisition.

(770)
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it 6l @ TRt H geften J&w gea-T9 I aE w S S g |
Ffe fopell TTeites /el Tesh! o MY T BT oAl Hebdl Tieiell € I, St shfl
TG sh1 TETe A SEehl Sget A1 TRT & 31k it 8 dl 81 = T
Y STt 2 | St 2 i, e & e foht qea ot s qoa 9 eiftes
2

. g

3 H, =] 3R Trefia s Wi ¥ |

ST T hT TR AT 3T T AT o STgEm Rt TIfeehiict shi e
T STHeTe! ThH 9T foran ST @ | ST 31 il oh U=, 31 o faeia
Feraron 3 frftor qem o 3gave ¥ 3R TR A o Sfe o THE 3T % foTg
TITE, ST JTed ATeft o ok TR <6 for =61 Sireft 21 3 shi &0 | gU afier o
T F STRATG HT A qAT AT T IS THTS hl T, JAT-I7
1 TR 7 AT oL 3 T 37 ] fohe 7w = areaferss €9 & o] fohy 7T st
Faieft ST BT SR ShAd B T T o TRt R | STefi R s
Shelel 38 HHT qeh Tg=I ohl T S 3R & ST T @ fore W og genfea s @
Tifera 21 for wRried | | sirell SR A AT Iusy Bl fSteeh forw Ut streurfia
TR T ITed ST HE |

foroa o i smeufia w0 el 1 3@ w6 [Heiia frar mn sk
geH Sl T S @ et oW A 3 Suersy ®, formes gfa emeufi o
STfEaat 9w & e |

. @usar faifén

T, TEaq: fifsshe S 1 aTel FEeH Sa1 YaH FHaTelt S % ®9 §
el oL TET R | U, BTEaTR Tie, fee o1 W STgad! HiaT, S I,
IS SYFAHT FaTy, T TohR o TTeeh Heiehl STichel o1 TRl qei SRt
T | Hefoa 11 AU JEH il § |

1 Gl HT3Tl § S TR h1 SIRGH 3T TTeedTs e @ | Sefere ge= shi
T Tk € e 9w wue R, A, ffeehe Sk ol srer FRiSH dan wer s
| g Fare i siiferss Tve A& |

. HHET AT

ot o aeft e fafeshe e % womeft el B o 3 fafig e o =
®E | geft o) ey -wiesy ffer o wifafies stvem, dve ffy, suer iy
3T Gt o ToRdIRT0T § Heiftrd a1 1 Miau fafeshe § g @ Tt g
% AU W fF T e |

. SATeR{ETh ITATY

SIS SATHEHS SIA el B |

B CLICE

TrEeHE! B Tea auft fRn STar ® - St fUse aftormdt o shrer § a9 gica
ST BT ® 371 718 a2 foh 34 a1l & fadem 2 denert & sfetaa it
SATITIHAT IS Tehell B, Toren foTu fervaremiar Sterher forarm S &k | Trareri <t
3G T o W e AT foham TR © 37K IHeR! faien qom-ua i arE
=Rl ETfeIcel o fUSH o o ToTu STUTaTd Jeer TTeehets o STTER W R T e |
TR THYET Y e -3 S R ol T STl | | HISET S STeehe
T o foTe SHen gHRISH fRan ST g |

TereheT=l T ST

Terefier feraront <At S, ETeT=R: Tfigha @R fidi 3 SIgEY <l T R S
Tl T oI 3 WTeRhetT T YATIHHT o foT¢ S7aféra & S fereftar feremoni <6t
A e 3TTeIr=d a9 o 37d | qiEme Gaef gioma) s garfed s |3
YTeFeher TTe] TIOTTHT 311X e o Teiel H Jeierh ot sl Harad STFehR] W
ST B % STeS[g FRefereh T 39 TeRkeiAt & {5 &1 geha1 § |

gfe SR 3t

T TR TSI BT TTeher, 39 ST % S SehraT $faael S sht o
STEI EEAT o1 ST A GO FoRalm T | ST TR i YRR 37l 3 aftehe,
Sfererdt sht wifta efted S q Saa STafd o SN TR gEHM St &
TR SR T AT R g feR S, far 34 wreet § sret i g
Rl
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Impairment of Assets

The carying amount of assefs are reviewed at each Balance
Sheet date. If there is any indication of impairment based on
internal/extermnal factors, an impairment is recognized whenever the
carrying amount of an asset exceeds its recoverable amount. The
recoverable amount is the greater of the assets net selling price and
value in use.

Taxation

Tax expense comprises of current and deferred tax. Current tax is
measured at the amount expected to be paid to the tax authorities
in accordance with the Indian Income Tax Act. Deferred income
taxes are recognized for the future tax consequenses affributable to
fiming differences between the financial statement determination
of income and their recognition for tax purposes. The effect on
deferred tax assets and liabilities of a change in the tax rates are
recognized in income using the tax rates and tax laws that have
been enacted or substantively enacted by the balance sheet date.
Deferred tax assets are recognized and carried forward only to
the extent that there is a reasonable certainty that sufficient future
taxable incomes will be available against which such deferred
fox assets can be realized. Unrecognized deferred tax assets of
earlier year are reassessed and recognized to the extent that future
taxable income will be available against which deferred tax assets
can be realized.

. Segment Reporting

The company operates as an outsourcing service provider to
Syndicate Bank. The company provides services of Hardware
testing, Retail loan follow-up, Mailer despatch, Card Personalisation
services, creating various customer database and other services
facilitating banking operations. All these services have similar risk
and returns. Thus, there is only one identified reportable segment
that is outsourcing service to Syndicate bank. There is no reportable
geographical segment either.

Employee Benefits

All the staff of the company are permanent employees of Syndicate
Bank and are on deputation to the company. All the employee
benefits - statutory contributions to Provident Fund, Pension Fund,
Gratuity Fund and Liability towards Leave Encashment are provided
based on information given by Syndicate Bank.

Contingent liabilities
There are no contingent liabilities.

Provisions

Provisions are recognized when there is present obligation as a result
of past events and it is probable that an outflow of resources will
be required to settle the obligation, in respect of which a reliable
estimate can be made. Provsions are not discounted to its present
value and are determined based on management estimate
required to settle the obligation at the Balance Sheet date. These
are reviewed at each Balance Sheet date and adjusted to reflect
the current management estimates.

Use of Estimates

The preparation of financial statements in confirmity with generally
accepted accounting principles requires management to make
estimates and assumptions that affect the reported amounts of
assets and liabilities at the date of the financial statements and
the results of operations during the reporting year end. Although
these estimates are based upon management's best knowledge
of current events and actions, actual results could differ from these
estimates.

Earning per share

Basic earnings per share are computed using the weighted average
number of equity shares outstanding during the period. Diluted
earnings per share are computed using the weighted average
number of equity and dilutive equity equivalent shares outstanding
during the period except where the results would be anti-dilutive.
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Toede wfdes fafaes, usitea swie: afvrare - 576 104
(Tafeehe = i qui Tnfaeaarett siget w@a)
Syndbank Services Litd., Registered Office: Manipal - 576 104
(A Wholly owned Subsidiary of Syndicate Bank)

Ut erfafram, 1956 6 SigeEt VI & 9T IV & igar foawo
Statement Pursuant to Part IV of Schedule VI of the Companies Act, 1956

(TF &7E1 | /Amount in )

|. | ftenut < ==Y/ Registration details

7 /U72300 % T/KA2006 3Arehetatt/ OKCO38305

TS %< /State Code 08
e U= sl aRiE /Balance Sheet Date 31.03.2012
Il. | = % = Jeré TS Ust/ Capital raised during the year
i fim /Public issue 0 | stferrm frfa/Right issue 0
& fta /Bonus issue 0 | fsft IR W I=R 1A/ Private Placement 0
Il | Fferet sv1 wmgon @i ferferier <kt fearfa
Position of Mobilisation and Deployment of Funds
% 3Fard/Total Liabilities 43,664.70 | g smfeaat/Total Assefs 43,664.70
Taferet =51 =/ Sources of Funds :
Yeed dsit/Paid up Capital 2,500.00 | smferq ffer ofiw arfemim/Reserves & Surplus 38,301.60
ST 35T/ Secured Loans 0.00 | srsmmet 3601/ Unsecured Loans 0.00
fafert @61 srgwa/Application of Funds:
ot srere smfeaat/Net Fixed Assets 0.00 | faw1/Investments 0.00
fafeer =@/ Misc. Expenditure 0.00 | = =1fv/Accumulated losses 0.00
@ =me et /Net Current Assets 43,104.05 | smreafi s e7fed/ Deferred tax Asset 303.90
IV. | shu=t =1 fawate=/ Performance of the Company
3™ /Income 25,364.05 | =11 /Expenditure 11,258.84
Y UEe o1/ Profit before Tax 14,105.21 | =5z 3 =g o/ Profit affer Tax 9,733.08
gfd IR 319/ Earnings per Share T 38.93 | it st <X/ Dividend rate % 0
V. | shut % R T Iearet /Adneti % aTHT T
Generic names of three principal products/services of
the company :
T % § (373.41.41. %) /Ifem Code No. (ITC Code): AR /N A
3cUTE & IR /Product description [aTd /Services
T foeds afdaw ffiee/For Syndbank Services Lid. T R A FAT i % s
g/Sd/ g/Sd/ /Sd/ gﬁm U
@. fir. =t /M. 6. Sanghvi) (¥ =resti/Ravi Chatterjee) (UH. ST T@TE /M. Anjaneya Prasad) TS TGN - Th. 3T, : 0075805
W&I/Choirmon EWTE'Q&T/Vice-ChOirmon ﬁém/DireCfOl’ As per our repor]' of even date
7/Sd/ 7/sd/ 7/Sd/ F(C)R NAYAK & ASSOCIATES
(3. oI FTE /U. Ganesh Kamath) (T, %. fm/S. K. Dhingra) (<ft. w. it/ G. A. Shenai) NENCIES AEEEUTES
Tk / Director TR / Director fwTh / Director FRN: 0075805
2/sq/ 7/Sd/

aR@/Date : 23.04.2012
T /Place : STeR/Bengaluru

(=t © ¥ 71k /C A Narasimha Nayak)

. %. %g /D. K. Kundu .
@ g3/ ) TTfcTsh, Tl G. / Proprietor, M. No. 205543

geier 381 / Managing Director

Aan)
@D



foeds afdas fafues,

2011-2012 .
USfIehd STETerE: AUTTS - 576 104

Torede ufdaw fafiee, ushtera swmier: aftrare - 576 104
(Tafeehe = i qui Tnfaeaarett siget w@a)
Syndbank Services Lid., Registered Office : Manipal - 576 104
(A Wholly owned Subsidiary of Syndicate Bank)

2. 31-03-2012 <kt THTH ¥ & fou TRt TaTE fawor

CASH FLOW STATEMENT FOR THE YEAR ENDED 31.03.2012
(T &7ET & /Amount in %)

=41/ Particulars 2011-12 2010-11
ufErTers fshamehetTdl ¥ erdt Sucteerdr/ CASH FLOW FROM OPERATING ACTIVITIES
Taq IRETe o Y § U 8 ggd A1/ Profit before fax from continuing operations 14,105,207 12,386,597

LM T I5d ¥ IR et Terdt warg o e oq form e R Ao s

Non-cash adjustment to Reconcile Profit before tax to Net Cash Flows

Tqq afETer W gedg@/ Depreciation on Continuing Operations 81,179 114,887
3UEM % foTT Yrae™ / Gratuity Provisions 174,958 185,244
FE! ToRdIsRT o foTT Iraw™ /Leave Encashment Provision - 55,544
SIS 3™/ Inferest Income (2,890,131) (1,639,279)
wHrifiet geft & aftady & geet ufee @1/ Operating Profit before Working Capital Changes 11,471,213 11,102,993

Rt gsft # Iar-<e™/Movernent In Working Capital:
=R 3@ R A g8 gfe/ (FH) /Increase/(decrease) in Trade Payable

¥ =T FFare | g8 gfg () /Increase/(decrease) in other Current Liabilities 710,252 305,891
SR ST Tk # g2 H1/ (3f5) /Decrease/(increase) in trade receivable (319,790) (4,681)
Jrafafyr s 7R AR # g3 1/ (3f5) /Decrease/(increase) in long term loans and advances 1,000 (57.500)
FreaTaty 0 TR AR # g8 gfe/ (FH) /Decrease/(increase) in short term loans and advances 37,686 (49.299)
3T =T &I o g8 9 (FHt) / Decrease/(increase) in other current assets (351,625) (127,860)
wfteTert @ gifsid T/ Cash generated from operations 11,548,736 11,169,544
e Jedel R (A9t =Rl TRt /Direct taxes paid (net of refund) (3,598,517) (4.396,361)
YT STl & fae Tt 9are/Net cash flow from operating activities 7,950,219 6,773,183
TR 7S/ Extra ordinary items - -
i SRl § e Tt /Net cash from operating activities 7,950,219 6,773,183
e ferameRreTdt & weRe TaTe / Cash flow from investing activities
I et Y @l /Purchase of fixed assets - (29,577)
TTed o181/ Inferest received 2,890,131 1,639,279
Traw wrdweat @ wrea et The /Net cash from investing activities 2,890,131 1,609,702

o srieheITal | TeRd! WaTe / Cash flow from financing activities
IR gSft S A | ST ST T/ Proceeds from issuance of share capital = -
forfrer srishaTdt @ W et Tehe /Net cash from financing activities - -

e 3R Tehd! AHYEA "el § fae afg/Net increase in cash & cash equivalents 10,840,350 8,382,886
Y % TR § Tehdl X Thel % AU He /Cash & cash equivalents at the beginning of the year 29,020,893 20,638,007
T % 37 | Tehdl TR Fehdl IAged We/Cash & cash equivalents at the end of the year 39,861,243 29,020,893

re: Tohd) TR freror sht Fehdl YaTe Tt @ weifea SR qmes - 3 8 fuffa e wgfa’’ % siaia qaw fr mn R,
S st safifem 1956 R emr 211 o6 Su-um (371) @ siaia siftmfa 2 |

Notes: The Cash flow statement has been prepared under the "Indirect Method" as set out in Accounting
Standard-3 on Cash Flow Statements, nofified under sub section (3c) of Section 211 of the Companies Act,
1956.

+a fede afdew fafiee/For Syndbank Services Lid. THM TRIE h TART T 3 STgaR
2/Sd/ 7/Sd/ 2/Sd/ T AT TS
@. fr. "ot /M. 6. Sanghvi) (& =restt /Ravi Chatterjee) (Tn. 3tTiel=a TH@TE /M. Anjaneya Prasad) T ST - U, AT, : 0075808
375981/ Chairmnan 3uread /Vice-Chairman 43/ Director As per our report of even date
g/Sd/ 7/Sd/ 2/5d/ FOR NAYAK & ASSOCIATES
(3. oSt T /U. Ganesh Kamath) (. %. gFm/s. K. Dhingra) (Sft. w. 9t/6. A. Shenai) CIeliEiEe) AeraL e
fewreh / Director fwTe / Director fgereh / Director FRN: 0075805
7/Sd/ } %/Sd/
ar@/Date : 23.04.2012 (. . Hg/D. K. Kundu) (¥t @ fée T3 /C A Narasimha Nayak)
M /Place : ST /Bengaluru weier FRETe /Managing Director HTfeTh, Hewad 4. /Proprietor, M. No. 205543
(82
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o SrRrem,
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3 fora Sefiew gféren e 2 |
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T T TSN ITET o ST TAFLIR &9 T THNEA TRART (TRt
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ST UM ST SRRUNE TeE 3 ST @A W § | Heftrd e T §
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UM | 38 HTTR I HIRAT(<d L oSG Sk A G Rl E0tS Toh T
LEE iyl

Tufd, T giaen Fo ik i & fea Sl § TTa1 TeHaTe TRReEh
Iueey B 3T 1S, 38 glaen o o s W oft e hearen 2 | fowiw
T 3 Tt v giawn ITw R o, TRemeh aew % o 721 S Wi @ieE
ST el & | ATk TR qae o ot oft Hisgar e @ & w5
I ST |

TR SATHII o ST o Fe10 g Giaren & 1 2 31 3119 & Sigiie vt
2 for onu oTun T o TR ® T given suctsy w1 | oAt a7 e w6
TE ShaeT YITATH <hT Teh SATANTE T 8 X TE Sehfeus ¢ |

FAT A L Toh Afe o sk ferarwor =1 =18 SAferdeT, Ter, TReEt & S W
A O =g Tee S foha B o1 38 foreed wmen s it $ € wy srftry
St fohaT ST I 3719 $ & 0@ o fore fashoq fean 2|

T TAGEWI Ueh $ ©f T 31Tyl & Tetd o 1@ ¢ iR STl argliel @
o6 3TUR Seh TT T YN SHRT SEH TEGA Y TET AT <hi ThH STHT <6
A R | arferer wrd § S W et et g, qut @t iRy ofk sea
BT Ife g STk seh FRT TATIOT <hl 718 &Y (rfa &) | wmuan e
s GRT AT Teh =ik <hl WISl Ufd a1 1@ foRat T8 SRRt ek |eTd ot
ATfer =k o Freret foeely o gfera ww ormd ot o e Ut (e wmd)
B FATALIAT TedATIUd <hl T ek |

Tafehe S &t vt st Htsfi.em. (@R S degee) i@ ®§
wTE T | AR UTE S ek /T W1/ SRGTR W1 TE et
TraoreRt & argRier 2 foR & dora S StfRy # sruHt 14 steht aTet @
TEAT TG Y ATieh CITHIST <hl Te I7eh W & ST fehar <1 61eh |

AT § v B ol ffted 9 T guR TR SR I ST Usie
G. 17 ¥ 24, faceaia TR, ET, 2eeE — 500 081 i SHfvad = |

. 3T g <Y TS T T Tt STt ST Shae i e anel W hHars

% 3gATT U & 39 A1 T 3T foram s |
TS,
iy
(am. )
feeR: 19.06.2012 U Ao

Dear Shareholder,
Sub: Payment of Dividend through ECS (Credit)/Direct Credit to the

1.

Date: 19.06.2012

account.

At times, the Shareholders may face the following problems under
the present system of payment of dividend by mailing of warrants,
through post.

a) Loss in transit

b) Fraudulent encashment by third parties

c) Postal delay

To avoid these problems, the Reserve Bank of India has intfroduced
the Electronic Clearing Service (ECS) for payment of dividend/
interest etc. that ensures the shareholders timely credit of dividends
directly info their Bank Account.

Further, the Securties & Exchange Board of India (SEBI) has
directed that the use of ECS facility for distribution of dividend is
mandatory.

Under ECS, the Bank Account of the Shareholder member would be
credited with the dividend amount. Payment instructions would be
issued electronically through the branch to the Clearing Authority
(RBI) and the Clearing Authority would supply credit reports to the
branch at which the shareholder member maintains the account.
The concemed branch will credit the amount to the account
and indicates the credit entry as ECS in the Pass Book / Statement
of Account. The Bank would be issuing an advice directly fo the
shareholder member after the transaction is effected.

This facility is presently available to shareholders having Bank
Account with all Banks at certain specified centres and RBI is
proposing to extend this facility to other centres as well. The
shareholder member need not open any new Bank Account
specially for availing ECS facility, as credit will be given to any
existing Bank Account of the shareholder member.

This facility has been introduced for payment of Dividends and
we would request you to avail this facility in your own interest.
Please note that this is only an additional mode of payment and
is optional.

Kindly note that if any mandate instructions of Bank particulars for
printing on the face of warrants have been fumished earlier by you,
the same will stand cancelled and the ECS mandate will be taken
on record, in case you opt for ECS.

. The ‘ECS Mandate Form’ is annexed and we request you to furnish

the details of your Bank Account, where the dividend is to be
credited. The information to be supplied in the Mandate should
be accurate, complete and it would be better (hot compulsory)
if certified by your Bank. Please attach a photocopy of a cheque
or a blank cancelled cheque issued by your Bank for verifying
the accuracy of the MICR Code Line indicated at the bottom of
the cheque.

All the branches of Syndicate Bank are operating under
CBS (Core Banking Solutions) environment. The investors
maintaining their Savings Bank/Current/Overdraft accounts
with us are requested to provide us their 14 digit
account number in the Bank Mandate (annexed) for
DIRECT CREDIT of dividend to their accounts.

Kindly send the ECS Form/ Bank Mandate duly filled, directly to our
Reqistrars and Share Transfer Agents viz. M/s Karvy Computershare
Pvt. Lid. UNIT: SyndicateBank, Plot No. 17 to 24, Vithal Rao Nagar,
Madhaopur, Hyderabad - 500 081.

. The information provided by you will be kept confidential and would

be utilised only for the purpose of remitting the future dividend
payments.

Yours faithfully,

(ot

(R. RAVI)

COMPANY SECRETARY

(123)
@
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Aok THTITEA | (shfee)
3Tt TRl WX I & SITATE o foru 3 € uw srferewr wid
ELECTRONIC CLEARING SERVICE (CREDIT)

ECS MANDATE FORM FOR PAYMENT OF DIVIDEND ON EQUITY SHARES

TaY wret hegewr ugae fafres M/s Karvy Computershare Pvt. Ltd.
e : fafeshe S Unit : SyndicateBank

e E. 179 24 Plot No. 17 to 24

e R, @ruTgR Vithalrao Nagar, Madhapur
TEETE — 500 081 Hyderabad — 500 081

1. oW SRR o 10 (T8 7Rl o)
First Shareholder’'s Name (IN BLOCK LETTERS)

2. Udl/Address
3.  TRLHRe shi Wiferdl §&AT1/Shareholder's Folio No.

4. o @rd s feeTon/Particulars of Bank Account

%) & 1A
A) Bank Name

@) a1 AW a0 e (o %e)
B) Branch Name & City (Pin Code)

M) T HEAT (T g TS forat T ?)

C) Account No. (as appearing on the cheque book)

o) W 1 TR (FH1 = @) Cich e, Tt IUR
D) Account Type (Please fick) : SB Curent I:I Cash Credit I:'
(Sl ik T, ] WTaT 1 Tehd 3UR)
(SB Account, Current A/c or Cash Credit)

) S WId 1 T oEl v (I < g W fea e @)
E) Ledger Folio No. of the Bank A/c
(If appearing on the Cheque Book)

=) S TR R T T o1 T 3TR = W T geT o
AT ST h 9 SFeRaTel! e T

F) 9-Digit Code No. of the Bank & Branch appearing
on the MICR Cheque issued by the Bank : ‘ ‘ ‘ ‘ ‘ | | | | ‘ ‘ ‘

®



-2012

% HEATAT 1 YEA TG A o FIC F1 70 o g1 IR} Fohw 70 7o 3uderd @Td & Taifed <k 7=’ 3t U Werfd a1 e R R =ieh ded

eyl

Please attach a photocopy of the ‘Cheque Leaf’ or a blank cancelled cheque issued by your Bank relating to your above account for verifying the

accuracy of the code numbers.

TTYUTT  DECLARATION

H UAgERT SO AT /A § foh Suder foreror qot ve @t € | o7qut 1 et gEA ok RO A oen # focs g @ an gvee & 9 g @ @ § fafesests

T TG el ST /Se |

|, hereby declare that the particulars given above are correct and complete. If the fransaction is delayed or not effected at all for reasons of
incomplete or incorrect information, | would not hold SyndicateBank responsible.

I /Place:

&6 / Date:

STTOTG foRe ST & foh St g foraror g sty o STgER wE § |

Certified that the particulars fumished above are correct as per our records.

M /Place:
a6 / Date:

feouuft: SrruTE @ orgliy § foR 3 1ot wifer T @1 3gE IawE |

NOTE : Shareholders are requested to furnish their Folio No. without fail.

Ao 1) Tohel /YW YT & U4 1S ohl T ST
Self attested copy of PAN Card of the sole / first shareholder.

2) S WA O el = g At wfdr /e fopam =k =

Copy of / Cancelled Cheque Leaf of the Bank Account.

T SIFUT o TETET
Signature of the First Shareholder

T S o TG o TEAEL

Signature of the Manager of Bank Concerned

®

Lo
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PROXY FORM
(To be filled in and signed by the Shareholder)

Regd. Folio
(If not dematerialised)

DP ID & Client ID
(If dematerialised)

AISTHCT Of wovviiiiiii in the State Of ..., being a shareholder/
shareholder(s) of SyndicateBank, Manipal, hereby appOINt SAI /ST ..o

resident Of ..o in the district of ......ccccoooiiiiiiiis in the State of ..o, OR
failing him/her, SAM/SINT. oo resident of .....ccoooiiiiiiiii in the district of
............................................................ inthe state Of ...............eo i @S My / OUN Proxy to vote for me / us and on my /

our behalf at the Annual General Meeting of the shareholders of SyndicateBank to be held on 17th July 2012 at 11.00 a.m. at

SyndicateBank Golden Jubilee Auditorium, Manipal and at any adjournment thereof.

Signed this ..., day Of v, 2012. Please Affix
R1/-
Revenue
Stamp
Signature of Proxy Signature of First named/Sole Shareholder
Name
Address

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM

1. No instrument of proxy shall be valid unless

a) inthe case of an individual shareholder, it is signed by him/her or his/her attorney, duly authorised in writing,

b) inthe case of joint holders, it is signed by the shareholder first named in the register or his / her attomey, duly authorised in
writing,

c) inthe case of a body corporate, signed by the duly authorised representative or an attorney duly authorised in writing. It is
to be noted that a copy of the resolution appointing him/her as a duly authorized representative/ power to appoint a proxy,
certified to be true copy by the Chairman of the meeting is to be attached.

2. Aninstrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his / her name, if his/

her mark is affixed thereto and aftested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or other Government
Gazetted Officer or an Officer of SyndicateBank.
3. The proxy together with
a) the power of afformney or other authority (if any) under which it is signed, or
b) a copy of the power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at the Head
Office of Syndicate Bank with Corporate Information Centre, Manipal — 576 104 not less than FOUR DAYS before the date
of the Annual General Meeting i.e. on or before the closing hours of the Bank on Thursday 12th July 2012,

4. No instrument of Proxy shall be valid unless it is duly stamped and in Form "B of the Regulations.
An instrument of proxy deposited with the Bank shall be irrevocable and final.

6. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be
executed.

7. The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General Meeting
to which such instrument relates.

8. No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of Syndicate
Bank.

o

12a)
@9
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FORM 2B
(See rules 4 CCC and 5 D)

NOMINATION FORM
(To be filled in by individual(s) applying singly or jointly)

ANA L the holder(s) of shares under the FOIIO NO. ......cccvvviiiiiiiiiiiiiiiiin, of SyndicateBank wish to
make a nomination and do hereby nominate the following person(s) in whom all rights of fransfer and/or amount payable in respect
of shares shall vest in the event of my or our death.

Name and Address of Nominee
Name

Address

Date of Bith* (* To be furnished in case the nominee is a minor)
**The Nominee is a minor whose guardian is

Name and Address:

(** To be deleted if not applicable)
Signature
Name
Address

Date
SIONATUIE | oo
Name T PP P PP PP P PR
AJAIESS & i
Date

Address, name and signhature of witnesses :
Name and Address Signature with date

1.

Instructions:

1. The Nomination can be made by individuals only applying/holding shares on their own behalf singly or jointly. Non-individuals including society,
tfrust, body corporate, partnership firm, Karta of Hindu undivided family, holder of power of attorney cannot nominate. If the shares are held jointly,
all'joint holders will have to sign the nomination form. Space is provided as a specimen, if there are more joint holders more sheets can be added
for signatures of holders of shares and witness.

A minor can be nominated by a holder of shares and in that event the name and address of the guardian shall be given by the holder.

The nominee shall not be a trust, society, body corporate, partnership firm, Karta of Hindu undivided family or a power of attorney holder. A non-
resident Indian can be a nominee on repatriable basis.

Nomination stands rescinded upon transfer of shares.

Transfer of shares in favour of a nominee shall be a valid discharge by the BANK against the legal hair.

The intimation regarding nomination/nomination form shall be filed in duplicate with Bank/Registrar & Share Transfer Agents of the Bank who will
return one copy thereof to the shareholder.

cuokr D

FOR OFFICE USE
SLNO. i, NOMINATION FORM RECEIVED ON ...iiiiiiiiiiiiiiiiiiiiii i
REGISTRATION NO. ...oooviiviiiiiiiiiiiiiin [T
REMARKS: ...t b e E LR

Encl ; Self attested copy of PAN Card




LY

rfter fta1é / Annual Report 2011-2012

Iufearta a=it

(3% o T T JoIRT L THA T hl ST

faeh : 17 T8 2012
9g : 9id: 11.00 &S

N fGfesheds wof SRt gyed, wfie

Sen Y 131 arfier orma Soek § § Taggwr arut Sufearfa oot wtar /&t §

I TR /Sl /S o gedian

il :
UefteRd Wiferat s

g ATEEL:
(afe sepmTstisha =2t &) (afe SepmTSfigha =)
TIERUTE 1 AH
A S g
_______________________ >€_______________________

B C AP
(S5 o id qh T ATY)

e Qreen /Siert /Sfaffer o geaner
teRd e el arge:

ITEeh SATSEN:
(afe SpmTsiigha =2t &) (afe SepmTsiisha 2)
TR T ATH
R S =T

SIRETE /STl AT Sreeht o Sfffer & e1gre o Siar @ o6 3 Sk 3 Tom W wawn s w9, 3ugad sufeufa-u=f, ford o s & ure dsfierd 3o T
TEATER % TgwY faferad gwaner fore T 2, qu JaT-vs Tegd o | STTavEshal TS W, ST T HATIH /T Rt ST | YesT- 9o - HaeH - U3 ud 379
1 SrReTeh (STt /wfafAfertt st ama fora smom, i ek % 37d T T ST e HaeH-S U R HAaH -5 T i 2 STt foRa Sy | feRet
ot wfefeufam & ok o yomr 5 W giterene Sufeufs u=ff-ve-Haem-va ure S 72t it STt 7R STTaweshd! T W 3HhT ST /FedmoT foham S |

o)
@D




11-2012

ATTENDANCE SLIP

(to be surrendered at the time of Entry to the Venue)

Date : 17th July 2012

Time : 11.00a.m.

Place : SyndicateBank Golden Jubilee Auditorium, Manipal

| hereby record my presence at the 13th Annual General Meeting of the Bank.

Signature of the Shareholder/ Proxy/ Representative present

Regd. Folio DP ID
Client ID
(If not dematerialised) (If dematerialised)

Name of the Shareholder

Number of Shares

ENTRY PASS

(To be retained throughout the meeting)

Signature of the Shareholder/Proxy/ Representative present

Regd. Folio DP ID
Client ID
(If not dematerialised) (If dematerialised)

Name of the Shareholder

Number of Shares

Shareholders / Proxy or Authorised Representative of shareholders are requested to produce the above Attendance Slip, duly
sighed in accordance with their specimen signatures registered with the Bank, alongwith the entry pass, for admission o the venue.
The admission will, however, be subject to verification/checks, as may be deemed necessary. The entry pass — Ballot Paper Pass
portion will be handed back to the shareholders/Proxy/Representatives, who should retain it till the conclusion of the meeting. The
Ballot Paper Pass portion shall be surrendered to obtain Ballot Paper. Under no circumstances, any duplicate attendance
slip-cum Entry pass-cum Ballot Paper Pass will be issued at the entrance to the meeting.

(709)
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ffeere S/ SYNDICATE BANK
T sater™: wivater/Head Office: Manipal

HA<E U UTH / BALLOT PAPER PASS

TAEH U YT S o ot T shigedi R ST foha Sy
(to be surrendered to the Polling counters to get Ballot Paper)

Tt o ek i A@ 17 JeATE 2012 g 11.00 o
Annual General Meeting Date: 17th July 2012 at 11.00 a.m.

9, T8 31w 7 /Name in Block Letters
(IR /it /T, 3TR. /Shareholder/ Proxy / AR)

R s "=/ No, of Shares

Ysfiehd Wiferal/Regd. Folio St ISt TR UTesk SA1EEl/DP ID & Client ID
(afe sreRmTStieRa =& =1/If not dematerialised) (afs srermTSfiRa =1/If dematerialised)
e SrEReaes /gt /afafafer & geaer

Signature of the Shareholder/Proxy/Representative Present
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Syndinvest@Syndicatebank.co.in

APPEAL TO ALL SHAREHOLDERS

Dear Shareholder,

Re: Unpaid Dividends

In terms of the Banking Companies (Acquisition and Transfer
of Undertakings) and Financial Institutions Laws (Amendment)
Act, 2006 (which has come into force from 16.10.2006), the
dividends remaining unpaid with the Bank for a period of 7
years from the date of transfer to Unpaid Dividend account,
are liable o be transferred to Investor Education and Protection
Fund established under sub-section (1) of Section 205C of the
Companies Act, 1956.

In compliance of the above guidelines, all such monies
remaining unpaid or unclaimed for a period of seven years shall
be fransferred to the Investor Education and Protection Fund,
commencing from 16.10.2013.

The Bank has a track record of declaring dividends every year
since the year 2000. Such of those shareholders, who have
not encashed their Dividend Warrants for the year(s) 1999-
2000, 2000-01 2001-02, 2002-03, Interim/Final Dividend
Warrants 2003-04, 2004-05, 2005-06, 2006-07, 2007-08 and
2008-2009, 2009-10 and 2010-2011 are requested to
approach the Company Secretary at Investor Relations Centre
of the Bank at Corporate Office, Bengaluru for assistance in
claiming their unpaid dividends.

Yours faithfully,

Qe

(R. RAVI)

Date: 19.06.2012 Company Secretary

Phone No. : 080 22283030

Email ID : inrc@syndicatebank.co.in
syndinvest@syndicate.co.in

®
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Dear Shareholder,

RE: Green Initiative in Corporate Governance:
Go Paperless

The Ministry of Corporate Affairs (“Ministry”) has taken a
“Green |Initiative in Corporate Governance” by allowing
paperless compliances by companies through electronic
mode. In accordance with the recent Circular bearing
No.17/2011 dated 21-04-2011 and 18/2011 dated
29-04-2011 issued by the Ministry, companies can now send
various notices/documents (including notice calling Annual
General Meeting, Audited Financial Statements, Directors’
Report, Auditors’ Report etc.) to their shareholders through
electronic mode, to the registered e-mail addresses of the
shareholders.

It is a welcome move for the society at large, as this will reduce
paper consumption to a great extent and allow public at large
fo confribute towards a greener environment.

This is also a golden opportunity for every shareholder of the Bank
to contribute to the Corporate Social Responsibility initiative of
the Bank. All you have to do is to register your e-mail id with the
Bank to receive communication through electronic mode.

ADVANTAGES OF REGISTERING FOR E-COMMUNICATION
* Receive communication promptly

* Reduce paper consumption and save trees

e Avoid loss of document in postal transit

In case you desire to have a different e-mail id to be registered,
please update the same in your DP (if you are holding shares in
electronic form) and with M/s Karvy Computershare (P) Ltd., (if
you are holding shares in physical form) immediately.

The Bank is sending Annual Reports 2011-12 fo the investors who
have opted through electronic mode to the registered email-
IDs of the investors, who have opted for the same.

Kindly note that if you still wish to get a physical copy of all the
communications, the Bank undertakes to provide the same at
no extra cost 1o you.

Let’s be part of this ‘Green Initiative’.

With warm regards

Yours faithfully,

(B—e

(R. RAVI)

Date: 19.06.2012 COMPANY SECRETARY

(102
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DIVIDEND MANDATE FORM
(ONLY FOR SHAREHOLDERS HOLDING SHARES IN PHYSICAL FORM AND
HAVING AN ACCOUNT WITH SYNDICATEBANK)

To

Investor Relations Centre,
SyndicateBank Corporate Office,
Second Cross, Gandhinagar,
Bengaluru — 560 009.

Dear Sir,
Sub: Mandate for direct credit of Dividend.

|/ We hereby authorise you to credit the amount of Dividend on my / our equity shares directly fo my / our account with SyndicateBank,
as per the following particulars:

1. FolioNo.: SYN oo,

2. Name & Address of the Sole / First Shareholder: ... ..o,

4, EmailID: oo

5. Details of the Bank Account:
Name of the Branch:
BIC:
Account No.:
Name of the Account Holder:

|/ We hereby declare that the particulars given above are correct and complete. If the fransaction is delayed because of incomplete
or incorrect information, | / We will not hold the Bank responsible.

Yours faithfully,

SIGNATURE OF THE SOLE / FIRST SHAREHOLDER

Date:

Certified that the particulars furnished above are correct as per our records.

Date:

Place: Signature of the Manager of Branch concerned
Enclosures: 1. Self-attested copy of PAN Card of the sole / first shareholder.

2. Self-attested copy of latest address proof (Telephone Bill/Passport/Voters ID Card/Driving Licence, etc.)
3. Copy of / Cancelled Cheque Leaf of the Bank Account.

(108)
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CORPORATE OFFICE: GANDHINAGAR: BENGALURU — 560 009

INVESTOR RELATIONS CENTRE
Ph; 22283030, Fax: 22268717, E-mail: inrc@syndicatelbank.co.in
Visit us at: www.syndicatebank.in Toll Free No.1800 425 6655

GRIEVANCE REGISTRATION FORM

Date:

1) Name & Address of the shareholder

2) Phone No./E-Mail ID:

3) Folio No./DPID & Client ID particulars:

4) Bank Mandate:
Details of my Bank account number are as under:

Name of the Bank :
Branch

Account No.

MICR Code

5) Nature of Grievance :

Signature of the Shareholder

Enclosures: 1. Self-aftested copy of PAN Card of the sole / first shareholder.
2. Self-attested copy of latest address proof (Telephone Bill/Passport/Voters ID Card/Driving Licence, etc.)
3. Copy of / Cancelled Cheque Leaf of the Bank Account.

(100)
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ELECTION OF DIRECTORS - EXTRACTS OF RELEVANT ACTS,
SCHEME AND REGULATIONS ETC.

In terms of Sections 9(3)(() of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, shareholder
Directors shall have to be appointed upon the extent of capital
issued under Clause (C) of Sub-section (2B) of Section 3 of the
Act.

The relevant Sections of The Banking Regulation Act, 1949, The
Banking Companies (Acquisition and Transfer of Undertaking)
Act, 1970, The Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970 and the relevant
regulations of Syndicate Bank (Shares & Meetings) Regulations,
1998 and RBI's fit and proper guidelines, respectively in this
regard, are reproduced below for the information of the
shareholders.

THE BANKING REGULATION ACT, 1949

Prohibition of Common Directors - Section 16 (1)

No Banking Company incorporated in India shall have as a
Director on its Board of Directors any person who is a Director
of any other Banking Company.

Restrictions on Loans and Advances - Section 20

1) Notwithstanding anything to the confrary contained in
Section 77 of the Companies Act, 1956 (1 of 1956), no
Banking company shall —

a) grant any loans or advances on the security of its own
share, or

b) enter into any commitment for granting any loan or
advance or advance to or on behalf of —

I. any of its Directors,

Il. any firm in which any of its Directors is interest as
partner, manager, employee or guarantor, or

lIl. any company not being a subsidiary of the
Banking Company or a Company registered
under Section 25 of the Companies Act, 1956 (1
of 1956), or a Government Company of which (or
the subsidiary of the holding Company of which)
any of the Directors of the Banking Company is a
Director, Manager, Employee or Guarantor or in
which he holds substantial interest, or

IV. any individual in respect of whom any of its
Directors is a partner or guarantor.

2) Where any loan or advance granted by a Banking
Company is such that a commitment for granting it
could not have been made if Clause (b) of Sub-section
(1) had been in force on the date on which the loan or
advance was made or is granted by Banking Company
after the commencement of Section 5 of the Banking
Laws (Amendment) Act, 1968 (58 of 1968), but in

A0
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pursuance of a commitment entered into before such
commencement), steps shall be taken to recover the
amounts due to the Banking Company on account of the
loan or advance together with interest, if any, due thereon
within the period stipulated at the time of the grant of loan
or advance or where no such period has been stipulated,
before the expiry of one year from the commencement
of the said Section 5;

Provided that the Reserve Bank of India may, in any
case on application made in writihg made to it by the
Banking Company in this behalf, extend the period for
the recovery of the loan or advance until such date, not
being a date beyond the period of three years from the
commencement of the said Section 5 and subject to
such terms and conditions, as the Reserve Bank of India
may deem fit:

Provided further that this Sub-section shall not apply if
and when the Director concemed vacates the office of
the Director of the Banking Company, whether by death,
retirement, resignation or otherwise.

No loan or advance, referred to in Sub-section (2), or
any part thereof shall be remitted without the previous
approval of the Reserve Bank of India, and any remission
without such approval shall be void and of no effect.

Where any loan or advance referred to in Sub-section
(2), payable by any person, has not been repaid to the
Banking Company within the period specified in that Sub-
section, then such person shall, if he is a Director of such
Banking Company on the date of the expiry of the said
period, be deemed to have vacated his office as such
on the said date.

Explanation in this Section

a. "Loan or advance" shall not include any fransaction
which the Reserve Bank of India may, having regard to
the nature of the transaction, the period within which,
and the manner and circumstances in which, any
amount due on account of the transaction is likely to
be redlized, the interest of the depositors and other
relevant considerations, specify by general or special
order as not being a loan or advance for the purpose
of this Section;

b. "Director" includes a member of any Board or
Committee in India constituted by Banking Company
for the purpose of managing, or for the purpose of
advising it in regard to the management of, all or any
of its affairs.

If any question arises whether any transaction is a loan or
advance for the purpose of this Section, it shall be referred
to the Reserve Bank of India, whose decision thereon shall
be final.

®
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THE BANKING COMPANIES (ACQUISITION AND TRANSFER
OF UNDERTAKINGS) ACT, 1970 [ACT]

Restrictions on voting rights:

3(2E): No shareholder of the corresponding new Bank, other
than the Central Government, shall be entitled to exercise
voting rights in respect of any shares held by him in excess of
one per cent of the total voting rights of all the shareholders of
the corresponding new Bank.

Composition of the Board of Directors:

9(3)(i) Where the capital issued under Clause (c) of Sub-section
(2B) of Section 3 is:

|. not more than sixteen per cent of the tfotal paid-up
capital, one Director,

IIl. more than sixteen per cent but not more than thirty-two
per cent of the total paid-up capital, two Directors,

lll. more than thirty two per cent of the total paid-up capital,
three Directors

to be elected by the shareholders other than the Central
Government, from amongst themselves:

Provided that on the assumpfion of charge after election
of any such Directors under this Clause, equal number of
Directors under Clause (h) shall refire in such manner as may
be specified in the scheme.

Provided that in case the number of the Directors elected, on
or before the commencement of the Banking Companies
(Acquisition and Transfer of Undertakings) and Financial
Institutions Law (Amendment) Act 2006, in corresponding
new bank exceed the number of Directors specified in sub
clause () or sub clause (ll) or sub clause (lll), as the case
may be, such excess number of Directors elected before
such commencement shall retire in such manner as may
be specified in the scheme and such directors shall not be
entitled to claim any compensation for premature retirement
of the term of office.

9(3A): The Directors to be nominated under clause (h) or
elected under the said Clause (i) of Sub-section (3) shall —

(A) have special knowledge or practical experience in
respect of the one or more of the following namely —
i) agriculture and rural economy,
i) banking,
iii) co-operation,
iv) economics,
v) finance,

vi) law,

vii)  small scale industry,

viii) any other matter the special knowledge of, and
practical experience in, which would, in the
opinion of the Reserve Bank of India is useful to the
corresponding new Bank.

(B) represent the interest of depositors; or
(C) represent the interest of farmers, workers and artisans.

(5N3)
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9 3(AA): Without prejudice o the provisions of Sub-section (3A)
and notwithstanding anything to the contrary contained in this
Act or in any other law for the time being in force, no person
shall be eligible to be elected as director under Clause (i) of
Sub-section (3) unless he is a person having fit and proper
status based upon track record, infegrity and such other criteria
as the Reserve Bank of India may inform from time-to-time in
this regard.

9(3AB): The Reserve Bank of India may also specify in the
notification issued under Sub-section (3AA), the authority
to determine, the procedure to be followed for such
determination and such other matters as may be considered
necessary or incidental thereto.

9(3B): Where the Reserve Bank is of the opinion that any Director
of a corresponding new Bank elected under Clause (i) of Sub-
section (3) does not fulfill the requirements of Sub-section (3A)
and 3(AA), it may, after giving to such Director and the Bank
a reasonable opportunity of being heard, by order, remove
such Directors and on such removal, the Board of Directors
shall co-opt. any other person fulfilling the requirement of Sub-
section (3A) and 3(AA) as a Director in place of the person so
removed till a Director is duly elected by the shareholder of the
corresponding new Bank in the next annual general meeting
and the person so co-opted shall be deemed to have been
duly elected by the shareholders of the corresponding new
Bank as a Director.

Obligation as to Fidelity and Secrecy:

13(2) Every Director, member of a local Board or a
Committee, or Auditor, Advisor, Officer or other Employee of a
corresponding new Bank shall, before entering upon his duties,
make a declaration of fidelity and secrecy in the form set out
in the Third Schedule.

THE NATIONALISED BANKS (MANAGEMENT AND
MISCELLANEOUS PROVISIONS) SCHEME, 1970 [SCHEME]

4A. Manner of retirement of excess elected director:

*The number of excess directors shall be determined under
the second proviso to Clause (i) of Sub-section (3) of Section
9 of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and such number of directors elected
by the shareholders (other than the Central Government)
equal to the number so determined shall retire, and the order
in which the directors shall retire, will begin with the longest
serving director ;

Provided that, if two or more Directors have served for the
same period of time, the older among the said Directors shall
refire first.”

9. Terms of office of elected Director:
Clause 9(4):

An elected Director shall hold office for three years and shall
be eligible for re-election:

Provided no such Director shall hold office continuously for a
period exceeding six years.

5NA)
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10. Disqualification of Directors:

A person shall be disqualified from being appointed as, and
from being a Director:

a. If he has at any time being adjudicated an insolvent or has
suspended payment or has compounded with his creditors
or

b. If he has been found to be of unsound mind and stands so
declared by a competent court; or

c. If he has been convicted by criminal court of an offence
which involves moral turpitude.

d. If he holds any office of profit under any Nationalised
Bank or State Bank of India constituted under Sub-section
(1) of Section 3 of the State Bank of India Act, 1955 or any
subsidiary Bank as defined in Section 3 of the State Bank
of India (Subsidiary Banks) Act, 1959, except for holding
the post of a whole-time Director, including the Managing
Director and Directors nominated under clauses (e) and (f)
of Sub-section (3) of Section 9 of the Act from among the
employees of the Bank.

11. Vacation of office of Directors, etc.:

(1) If a Director becomes subject to any of the disqualifi-
cations specified in Clause 10 or is absent without leave
of the Board for more than three consecutive meetings
thereof he shall be deemed to have vacated his office as
such and thereupon his office shall become vacant.

(2) The Chairman or whole-time Director including the
Managing Director or a Director referred to in Clause (b)
or Clause (c) or Clause (d) of Sub-section (3) of Section 9
of the Act may resign his office by giving nofice thereof in
writing 1o the Central Government and on such resignation
being accepted by that Government shall be deemed
to have vacated his office; any other Director may resign
his office by giving notice thereof in writing to the Central
Government and such resignation shall take effect on the
receipt of the communication of the resignation by the
Central Government.

(38) Without prejudice to the provision of the foregoing Sub-
clauses, the office of the Director referred to in Clause (€)
or Clause (f) of Sub-section (3) of Section 9 of the Act shall
become vacant as soon as the Director ceases 1o be a
wokman or an employee, other than a workman of the
Nationalized Bank of which he is a Director.

(4) Where any vacancy occurs in the office of a Director, other
than an elected Director, it shall be filed in accordance
with Sub-section (3) of Section 9@ of the Act.

11-A. Removal from office of an Elected Director:

The shareholders, other than the Central Government, may,
by a resolution passed by majority of the votes of such
shareholders holding in the aggregate not less than one half
of the share capital held by all such shareholders, remove any
Director elected under Clause (i) of Sub-section (3) of Section 9
and elect in his stead another person to fill the vacancy.

(5NR)
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11-B. Filling of vacancy in the office of an Elected Director:

1) Where any vacancy occurs before the expiry of the term
of office of an Elected Director, the vacancy shall be filled
in by election:

Provided that where the duration of vacancy is likely o be
less than six months, the vacancy may be filled in by the
remaining Directors.

2) A person elected or co-opted, as the case may be, under
Sub-clause (1) shall hold office for the unexpired portion of
the term of his predecessor.

12 (8) Disclosure of Interest by Directors:

A Director who is directly or indirectly concerned or interested
in any contract, loan, arangement or proposal entered
info or proposed to be entered into by or on behalf of the
Nationalised Bank shall, as soon as possible after the relevant
circumstances have come to his knowledge, disclose the
nature of his interest to the Board and shall not be present
at the meeting of the Board when any such contract, loan,
arrangement or proposal is discussed unless his presence
is required by the other Directors for the purpose of eliciting
information and no Director so required to be present shall
vote on any such contract, loan, arrangement or proposal:

Provided that nothing contained in this Sub-clause shall apply
to such Director by reason only of his being —

(i) ashareholder (other than a Director) holding not more than
two per cent of the paid-up capital in any public company
as defined in the Companies Act, 1956 (1 of 1956), or any
corporation established by or under any law for the time
being in force in India or any co-operative society, with
which or to which the Nationalised Bank has entered into or
made or proposed to enter info or make, a contract, loan,
arrangement or proposal, or

(i) an officer or other employee of the Nationalised Bank, if he
is a Director (referred to in Clause (e) or Clause (f) of Sub-
section (3) of Section 9 of the Act.)

®
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SYNDICATEBANK (SHARES & MEETINGS)
REGULATIONS, 1998

Regulation 10: EXERCISE OF RIGHTS OF JOINT HOLDERS

If any share stands in the names of two or more persons, the
first named in the register shall, as regards voting, receipt of
dividend, service of nofices and all or any other matters
connected with the Bank except the transfer of shares be
deemed to be the sole holder thereof.

Regulation 61: VOTING AT GENERAL MEETINGS

i) At any General Meeting, a resolution put to the vote
of the meeting shall, unless a poll is demanded be
decided on a show of hands.

il Save as otherwise provided in the Act every matter
submitted to a General Meeting shall be decided by a
maijority of votes.

i) Unless a poll is demanded under Sub-Regulation (i),
a declaration by the Chairman of the meeting that a
resolution on show of hands has or has not been carried
either unanimously or by a particular majority and an
entry fo that effect in the books containing the minutes
of the proceedings, shall be conclusive evidence of the
fact, without proof of the numiber of proportion of the
votes cast in favour of, or against, such resolution.

iv) Before or on the declaration of the result of the voting
or any resolution on a show of hands, a poll may be
ordered to be taken by the Chairman of the Meeting of
his own motion, and shall be ordered to be taken by him
on demand made in that behalf by any shareholder or
shareholders present in person or by proxy and holding
shares in the Bank which confer a power to vote on the
resolution not being less than one fifth of the total voting
power in respect of the resolution.

v) The demand for the poll may be withdrawn at any time
by the person or persons who made the demand.

vi) The poll demanded on a question of adjournment or
election of Chairman of the meeting shall be taken
forthwith.

vii) A poll demanded on any other question shall be taken
at such time not being later than forty eight hours from
the time when the demand was made, as the Chairman
of the meeting may direct.

vii) The decision of the Chairman of the meeting as to
the qualification of any person to vote, and also in the
case of poll, as to the number of votes any person is
competent to exercise shall be final.

Regulation 63: DIRECTORS TO BE ELECTED AT GENERAL MEETING

i) A Director under Clause (i) of Sub-section (3) of Section
9 of the Act shall be elected by the Shareholders on
the register, other than the Central Government, from
amongst themselves in the General Meeting of the Bank.

i) Where an election of a Director is to be held at any
General Meeting, the notice thereof shall be included

(5N
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in the notice convening the meeting. Every such notice
shall specify the number of Directors to be elected and
the particulars of vacancies in respect of which the
election is to be held.

Regulation 64: LIST OF SHAREHOLDERS

i)

i)

For the purpose of election of a Director under Sub-
Regulation (i) of Regulation 63 of these regulations, a
list shall be prepared of shareholders on the register by
whom the Director is to e elected.

The list shall contain the names of the shareholders, their
reqistered addresses, the number and denoting numbers
of shares held by them with the dates on which the shares
were registered and the number of votes to which they
will be entitled on the date fixed for the meeting at which
the election will take place and copies of the list shall be
available for purchases atleast three weeks before the
date fixed for the meeting at a price to be fixed by the
Board or the Management Committee, on application at
the Head Office.

Regulation 65: NOMINATION OF CANDIDATES FOR ELECTION

i)

No nomination of a candidate for election as a Director
shall be valid unless —

a) he is a shareholder holding not less than 100 (one
hundred) shares in the Bank;

b) he is on the last date for receipt of nomination, not
disqualified to be a director under the Act or under
the Scheme;

c) he has paid all calls in respect of the shares of the
Bank held by him, whether alone or jointly with others,
on or before the last date fixed for the payment of
the call;

d) the nomination is in writing signed by atleast one
hundred shareholders entitled to elect directors
under the Act or by their duly constituted attorney,
provided that a nomination by a shareholder who
is a company may be made by a resolution of the
Directors of the said company and where it is so
made, a copy of the resolution cettified to be a true
copy by the Chairman of the meeting at which it
was passed shall be dispatched to the Head Office
of the Bank and such copy shall be deemed to be
a nomination on behalf of such company;

e) the nomination accompanies or contains a
declaration signed by the candidate before a
Judge, Magistrate, Registrar or Sub-registrar  of
Assurances or other Gazetted Officer or any officer
of the Reserve Bank of India or any Nationalised
Bank, that he accepts the nomination and is willing
to stand for election, and that he is not disqualified
either under the Act or the scheme or these
regulations from being a Director.
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i)

No nomination shall be valid unless it is received with all
the connected documents complete in all respects and
received, af the Head Office of the Bank on a working
day not less than fourteen days before the date fixed for
the meeting.

Regulation 66: SCRUTINY OF NOMINATIONS

i)

i)

i)

Nominations shall be scrutinised on the first working day
following the date fixed for receipt of the nominations and
in case any nomination is not found to be valid, the same
shall be rejected after recording the reason therefor.
If there is only one valid nomination for any particular
vacancy to be filed by election, the candidate so
nominated shall be deemed to be elected forthwith and
his name and address shall be published as so elected.
In such an event there shall not be any election at the
meeting convened for the purpose and if the meeting
had been called solely for the purpose of the aforesaid
election, it shall stand cancelled.

In the event of an election being held, if valid nominations
are more than the number of directors to be elected, the
candidate polling the majority of votes shall be deemed
to have been elected.

A director elected to fill an existing vacancy shall be
deemed to have assumed office from the date following
that on which he is, or is deemed to be elected.

Regulation 67: ELECTION DISPUTES

i)

i)

i

iv)

If any doubt or dispute shall arise as to the qualification or
disqualification of a person deemed, or declared to be
elected, or as to the validity of the election of a director,
any person interested, being a candidate or shareholder
entited to vote at such election, may, within seven
days of the date of the declaration of the result of such
election, give intimation in writing thereof to the Chairman
and Managing Director of the Bank and shall in the said
intimation give full particulars of the grounds upon which
he doubfts or disputes the validity of the election.

On receipt of an intimation under Sub-Regulation (i), the
Chairman and Managing Director or in his absence,
the Executive Director of the Bank shall forthwith refer
such doubt or dispute for the decision of a committee
consisting of the Chairman and Managing Director or in
his absence, the Executive Director and any two of the
Directors nominated under Clause (b) and (c) of Sub-
section (3) of Section 9 of the Act.

The committee referred fo in Sub-Regulation (i) shall
make such enquiry as it deems necessary and if it finds
that the election was a valid election, it shall confirm
the declared result of the election or, if it finds that the
election was not a valid election, it shall, within 30 days
of the commencement of the enquiry, make such order
and give such directions including the holding of a fresh
election as shall in the circumstances appear just to the
committee.

An order and direction of such committee in pursuance
of this regulation shall be conclusive.
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Regulation 68: DETERMINATION OF VOTING RIGHTS

i) Subject to the provisions contained in Section 3(2E) of
the Act, each shareholder who has been registered as
a shareholder on the date of closure of the register prior
to the date of a General Meeting shall, at such meeting,
have one vote on show of hands and in case of a poll
shall have one vote for each share held by him.

i) Subject to the provisions contained in Section 3(2E) of the

Act, every shareholder entitled to vote as aforesaid who,
not being a company, is present in person or by proxy or
who being a company is present by a duly authorised
representative, or by proxy shall have one vote on a show
of hands and in case of a poll shall have one vote for
each share held by him as stated hereinabove in Sub-
Regulation (i)

Explanation — for this Chapter, "Company” means any
body corporate.

i) Shareholders of the Bank entiled fo aftend and vote

at a general meeting shall be entitled to appoint
another person (whether a shareholder or not) as his
proxy to attend and vote instead of himself; but a proxy
SO appointed shall not have any right to speak at the
meeting.

Regulation 69: VOTING BY DULY AUTHORISED REPRESENTATIVE

I

A shareholder, being the Central Govemment or a
company, may by a resolution, as the case may be,
authorise any of its officials or any other person to act
as its representative at any General Meeting of the
shareholders and the person so authorised (referred to as
a 'duly authorised representative’ in these regulations) shall
e entitled to exercise the same powers on behalf of the
Central Government or Company which he represents,
as if he were an individual shareholder of the Bank. The
authorization so given may be in favour of two persons in
the alternative and in such a case any one of such persons
may act as a duly authorised representative of the Central
Govermnment/ Company.

No person shall attend or vote at any meetfing of
the shareholders of the Bank as the duly authorised
representative of a company unless a copy of the
resolution appointing him a duly authorised representative
certified to be a true copy by the Chairman of the meeting
at which it was passed shall have been deposited at the
Head Office of the Bank not less than four days before the
date fixed for the meeting.

Regulation 70: Proxies

i) No instruments of proxy shall be vaild unless, in

the case of an individual shareholder it is signed
by him/her or his/her aftforney, duly authorised in
writing or in the case of joint holders, it is signed by
the shareholder first named in the register or his/her
attorney, duly authorised in writing, or in the case of

510)
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a body corporate, signed by the duly authorised
representative or an attorney duly authorised in writing.

Provided that an instrument of proxy shall be
sufficiently signed by any shareholder, who is, for
any reason, unable to write his/her name, if his/her
mark is affixed thereto and aftested by a Judge,
Magistrate, Registrar or Sub-Registrar of Assurances or
other Government Gazetted Officer or an Officer of
Syndicate Bank.

No Proxy shall be valid unless it is duly stamped and
a copy thereof is deposited at the Head Office of
the Bank not less than four days before the date
fixed for the meeting, together with the power of
attorney or other authority, if any under which it is
signed, or a copy of that power of aftorney or other
authority certified as true copy by a Notary Public, or
a Magistrate unless such a power of Afforney or the
other authority is previously deposited and registered
with the Bank.

No Instrument of Proxy shall be valid unless it is in
Form "B”

iv) An instrument of proxy deposited with the Bank shalll
be irevocable and final.

In the case of an instrument of proxy granted in
favour of two grantees in the alternative, not more
than one form shall be executed.

vi) The grantor of an instrument of proxy under this

regulation shall not be entitled to vote in person at
the meeting to which such instrument relates.

No person shall be appointed as duly authorised
representative or a proxy who is an officer or an
employee of Syndicate Bank.

i)

4

vii)

RBI'S FIT AND PROPER CRITERIA GUIDELINES

Reserve Bank of India (RBI) in exercise of powers conferred
on it under Sub-sections (3AA) and (3AB) of Section 9
of the Banking Companies (Acquisiion & Transfer of
undertakings) Act, 1970/1980 has issued nofification DBOD
BC No0.46/29.39.001/2007-08 dated November 01, 2007
laying down specific “fit and proper” Criteria to be fulfiled by
the persons being elected as directors on the Boards of the
Nationalized Banks under the provisions of Section 9(3)(i) of
Banking Companies (Acquisition & Transfer of undertakings)
Act, 1970/1980.

SALIENT FEATURES OF THE GUIDELINES:

1. The authority, manner /procedure and criteria for deciding
the “fit and proper” status etc., are as under:

(a) Authority

All the Nationalized Banks are required to constitute a
*Nomination Committee” consisting of a minimum of three
directors (all independent /non-executive directors) from
amongst the Board of Directors. The Board of Directors
should also nominate one among them as Chairman
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of the nomination committee. The quorum required is
three, including the Chairman. In case of absence of any
member already nominated, the Board of Directors may
nominate any other independent Director in his place
for the ensuing meeting. At the time of constituting the
nomination committee, the board can decide on its
tenure.

Manner and procedure

The Nomination Committee should undertake a process
of due diligence to determine the “fit and proper” stafus
of existing elected directors/the person fo be elected as
director under Section 9(3)(i) of the Act. For this purpose,
the banks should obtain necessary information and
declaration, in the specified format enclosed (Annexure
— 1), from the existing elected directors/persons, who file
their nominations for election. The nomination committee
should meet before the last date of acceptance of
nominations in case of candidate to be elected and
decide whether or not the person’s candidature should
be accepted based on the criteria mentioned below.
The committee’s discussions should be properly recorded
as formal minutes of the meeting and the vofting, if
done should also be noted in case of both existing and
proposed directors. Based on the information provided in
the signed declaration, Nomination Committee should
decide on the acceptance or otherwise of the candidate
and may make references, where considered necessary
to the appropriate authority/persons, to ensure their
compliance with the requirements indicated.

Ciriteria

The nomination committee should determine the “fit and
proper” status of the existing elected directors/proposed
candidates based on the broad criteria as mentioned
hereunder:

(i) Educational Qualification

(i) Experience and field of expertise

(i) Track record and integrity efc.

The Nomination Committee should see whether the non-
adherence to any of the above criteria would hamper
the existing elected director/proposed candidate from
discharging the duties as a director on the Board of the
Bank. Further, the candidate coming to the adverse
nofice of any authority /regulatory agency or insolvency or
default of any loan from any bank or financial institution
would make the candidate unfit and improper to be a
director on the Board of a Bank.

Other Matters

It is desirable that it is ensured, in the public interest, that
the elected directors execute the deed of covenants (as
recommended by the Dr. Ganguly Group vide RBI Circular
DBOD No. BC.116/08.139.001/2001-02 dated 20™ June
2002) and also every year as on 31 March.

[t is also mandatfory that all the elected directors must
furnish a simple declaration every year as on 31¢ March
and that the information already provided by them has not
undergone any change and where there is any change,
requisite details are furnished by the directors forthwith.
If there are any significant changes, the nomination
committee should undertake the due diligence exercise
afresh and examine the “fit and proper” status of the
director.
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DECLARATION

(By the Candidate)
(Refer regulation 65 of the Regulations)

|, Sri/Smt. son/daughter/wife of Sri/Smit.
a resident of hereby confirm that:

a) | am ashareholder of SyndicateBank holding equity shares of Z10/- as on Friday, the 15™ June, 2012 i.e. the
Specified Date for participating in the elections, and

b) *I have special knowledge or practical experience in (i) agriculture and rural economy, (i) banking, (i) co-operation,
(iv) economics, (v) finance, (vi) law, (vii) small scale industry, or (special knowledge of, and practical
experience in, which in the opinion of the Reserve Bank of India would be useful to the Bank) and | represent the interest
of depositors, farmers, workers and artisans, in ferms of Sub-section 3A of Section 9 of the Act and as an evidence thereof, |
submit herewith the relevant testimonials, and

c) | accept the nominations numbering and

d) I'am wiling to contest for the election of Directors of SyndicateBank, and

e) | am not disqualified from being a director of the bank under the provisions of The Act, Scheme, Regulations and RBI
Notification, and

f) I neither hold any office of profit nor am | an employee of any Nationalised Bank or State Bank of India constituted under Sub-
section(1) of Section 3 of the State Bank of India Act, 1955 or any subsidiary Bank as defined in Section 3 of the State Bank of
India (subsidiary Banks) Act, 1959.

g) lenclose my personal details which are to the best of my knowledge and belief true and complete; and

h) | undertake to keep the Bank fully informed as soon as possible, of events, if any, which take place subsequent to this
declaration which are relevant to the information provided hereto and 1o execute the Deed of Covenants upon my election
as a Director of the Bank.

Name
Signature

Number of Shares

Regd. Folio No.
(If not dematerialised)

DP ID No. and Client ID No.
(If dematerialised)

Place

Date

Signature with Seal of Judge, Magistrate, Registrar or Sub- The above declaration was signed before me.
registrar of Assurances or other Gazetted Officer or any

officer of the Reserve Bank of India or Syndicate Bank or any

Nationalised Bank

(Signature with Seal)
Name :

Date

* Tick whichever is applicable.

®
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Personal Information, Declaration and Undertaking
Name of Bank: SYNDICATEBANK

Affix Passport Size

Photo h
Declaration and Undertaking by the Candidate o nere

(with enclosures as appropriate as on —— 2012)

| | Personal details of Candidate

a. |Full Name (in block capital lefters)
Father’s Name (in full)

b. |Date of Birth

c. |Educational Qualifications

(Educational/academic)
(Please atftach self attested copies of the certificates
supporting the information)

(Educational/professional)
(Please attach self attested copies of the certificates
supporting the information)

d. |Relevant Background and Experience

(As required under Section 9(3A) of the Banking
Companies (Acquisition & Transfer of Undertakings)
Act, 1970

(Please indicate your experience relevent to the
directorship of the Bank)

e. |Permanent Address

f. | Present Address

g. |E-mail Address
Telephone Number (Landline)
Telephone Number (Mobile)

. 1) Permanent Account Number under the Income
Tax Act (Please enclose a copy)

2) Name and Address of Income Tax Circle/Division
where personal fax returns are being filed.

i. |Relevant knowledge and experience (Refer Section
9(3-A) of the Banking Companies (Acquisition &
Transfer of Undertakings) Act, 1970

j. |Any other information relevant to Directorship of the
Bank

Il | Relevant Relationships of Candidate

a. |List of Relatives if any who are connected with
the Bank (Refer Section 6 and Schedule TA of the
Companies Act, 1956)

b. [List of entities if any in which he/she is considered as
being interested (Refer Section 299(3)(a) and Section
300 of the Companies Act, 1956)

(512
@9
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C. |List of entities in which he/she is considered as
holding substantial inferest within the meaning of
Section 5(ne) of the Banking Regulation Act, 1949
proposed and existing

d. |Name of Bank in which he/she is or has been a
member of the board (giving details of period during
which such office was held)

e. |Fund and non-fund facilities, if any, presently availed
of by him/her and/or by entities listed in Il (b) and (C)
above from the bank

f. | Cases, if any, where the Candidate or entities listed
in Il (o) and (c) above are in default or have been
in default in the past in respect of credit facilities
obtained from the bank or any other bank

Ill| Records of Professional Achievements

a. |Professional achievements relevant

IV | Proceedings, if any, against the Candidate

a. |If the Candidate is a member of a professional
association/body, details of disciplinary action, if any,
pending or commenced or resulting in conviction in
the past against him/her or whether he/she has been
banned from entry of at any profession/occupation
at any fime

b. |Detfails of prosecution, if any, pending or
commenced or resulfing in conviction in the past
against the Candidate and/or against any of the
entities listed in Il (b) and (c) above for violation of
economic laws and regulations

c. |Details of criminal prosecution, if any, pending or
commenced or resulting in conviction in the past
against the Candidate

d. |Whether the Candidate attracts any of the
disqualifications envisaged under Section 274 of the
Company’s Act, 19567

e. |Has the Candidate or any of the entities at Il (b) and
(c) above been subject to any investigation at the
instance of Government deparfment or agency?

f. |Has the Candidate at any time been found guilty of
violation of rules / regulations / legislative requirements
by customs / excise / income tax / foreign exchange/
other revenue authorities, if so give particulars

®



arfer fta1é / Annual Report 2011-2012

© | el ol ued el Uefl, . AR ALY, Sd T S
o 9 @ wftrege Aifew firet ght 27

(zTeAifer TeRelt oft weameft o foru @ srmavasw & @
6, 3@ e o 99 e qen fswut &t forar wme
o2 @ @ e 9 g aua @ foran e e
Big famn e 21| 39 R | =E giua wE ATEvaE
NI 9T 98 SATERR | aTel a1 €61 H9 &R o
T forar @ /srer T @ 7 6 safem o
o THIUT| e FEees a1 &1 SITe9T 3TE ¥ 9 A ekt
T B qAT A" /AT shrdargat wiferd @ ar
THHRT Ioci ToRaT AT =iy |

V |wg . 19 I qk % T W hIE 1 TUSE IR /et a9
IUged TS 3tua o FfvTa e daeht 8 o g

EEE]

OO T /TS v ee e
fte shEaT /! & foh ST Tt 3 SRR H e U wel @ | § o= ot € foh S afvta wft e fom@ w7 fgfea o g @ e 3@
Tafer Tuft AT o At TreIsti & s i AT TG O T |

#, o o Tzt gru fourfea forg ST weeht wft atufera foerat i freorfed &t &1 oft g ST |

T
feTeR:
srereff & gETer

HeATh:

1. IS T 976 A 7 1 STHRT HATTAR a0 3fod Tey afed, STgere o 9 § garH i |

2, Tgere Afed |+t Teat T e7vreff o TEaTar eTfera B |

iR wfufe i fevaforat/ sifvgfeaat
gfufd g afufd g afufd ge= gfufd g

TIM:
ﬁ:ﬁq’;!

®



011-2012

g. |Whether the Candidate at any time come to the
adverse notice of a regulator such as SEBI, IRDA,
DCA.

(Though it shall not be necessary for a candidate
fo mention in the column about orders and
findings made by regulators which have been
later on reversed | set aside in toto, it would be
necessary fo make a mention of the same, in
case the reversal | setting aside is on technical
reasons like limitation or lack of jurisdiction, efc.,
and not on merit. If the order of the regulator
is temporarily stayed and the appellate/court
proceedings are pending, the same also should
be mentioned).

V| Any other explanation / information in regard to items
| to lll and other information considered relevant for
judging fit and proper

Undertaking
TP Son/Daughter/Wife Of Sti ...
confirm that the above information is to the best of my knowledge and belief true and complete. | undertake to keep the
bank fully informed, as soon as possible, of all events which take place subsequent to my appointment which are relevant
to the information provided above.

| also undertake to execute the deed of covenant required to be executed by all directors of the bank.
Place :
Date ;

Signature of Candidate

Enclosures:

1. Wherever space is not sufficient, please aftach the information as annexures in chronological order and with appropriate
Cross reference.

2. Each page (including annexures) are required to be signed by the candidate.

Observations/Remarks of the Nomination Committee

Committee Member Committee Member Committee Member Committee Member

Place .

Date :

®
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NOMINATION FORM

(By the Shareholder)
(Refer Regulation 65 (d) of the Regulations)

To

Chairman & Managing Director
Syndicate Bank

H.O. Manipal

Dear Sir,

NOMINATION FOR ELECTION OF DIRECTORS

With reference to your notice dated 19th June, 20712, | SH S ot
a shareholder of SyndicateBank holding ................ Equity shares of X10/- each as on Friday, the 15™ June, 2012 (being the
Specified Date for participating in the election), do hereby nominate Sri/Smt.

son/daughter/wife of Sri residing af

for being elected as

Director of SyndicateBank representing the shareholders of the bank as provided in Section 9(3)(i) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1980 at the Annual General Meeting of the shareholders of the Bank to be held on
Tuesday, the 17 July, 2012 at Manipal.

Name

Signature

Number of Shares

Regd. Folio No.
(If not dematerialised)

DP ID No. and Client ID No.
(If dematerialised)

Place

Date

Notes:

1) In case nomination is made by a body corporate, the Nomination Form should be accompanied by a certified True copy of
the resolution passed by the Board of Directors under the signature of the Chairman of the meeting at which it was passed.

2) Signature of the shareholders nominating the candidature should match with the specimen signatures available with the Share
Transfer Agent of the Bank.

®
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SyndRecurring Deposit

G & RO TH ARG ATi6eh ST A1

An ideal scheme of monthly savings with assured returns of cumulative happiness.

° FATH SRR 2100 Ufq A1 © ST srafy - 12 |1 | 10 99 d
* W UE & IAqH 9w R foATel =shafy =1 @ AR gl Iaersy

* Minimum deposit is ¥100/- per month ¢ Period of deposit ranges from 12 months to 10 years
* Monthly minimum balance in the account earns compound interest every quarter « Nomination facility available

TS YT U his He-halal et / No TDS on Interest payment

(3
‘
Conditions apply

o SyndlcateBank

BRI . - T T 3 39FH A Govi, of India Undertaking

www.syndicatebank.in  Toll Free Voice Mail No.: 1800 425 66 55



Toll Free Voice Mail No:

Registrars & Share Transfer Agents

M/s Karvy Compute

Vithalrao Nagar, Madhapur

Hyderabad - 500081

Ph.: 040 44655000-Exten: 116 or 040 44655116 (D)

Fax: 040 23420814

We value your aspiration

o= e
S’gkw@\/w%a/

R AT

A Student Friendly
Education Loan Scheme i

(. SyndicateBank

Friendly s %

1800 425 66 55 ~ I T 1 3UshH A Govt. of India Undertaking

*Conditions apply.

www.syndicatebank.in

Permitted to post on Prepayment of postage

rshare (P) Ltd. in cash in Mail Business Center, Manipal - 576104
Unit: SyndicateBank, Plot No. 17 to 24 under P.M.G., S.K. Region, Bangalore - 560001.

Vide licence No. KT/SK/BD/4/192791/2012 -

13/19-06-2012 to 21-06-2012 with postage of

%19/- (Rupees Nineteen Only)
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