Pre Bid Replies for GEM/2024/8/5063486 dated 18/06/2024 for Selectitn of verdor for end to end implementation of comprehensive AML solution for 5 years.
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Scope of Work
-

Scope of Werk
17.  License and
Hardware Sizing

17.2.Enterprise Software ticense must include the usage rights, updates,
upgrades, security patches, technical suppert and maintenance, custamer
support, troubleshooting and maintenance services for the contract perfod.

‘What does the bank mean by
enterprise license...

A enterprise license agreement or ELA {s
a licensing agreement that allows
licenseas to deploy software across their
organization for a fixed cost and peried of
time

76

\
Scope of Work

Scope of Work
17, License and
Hardware Sizing

17.4 If the bank has 100000 employees and 9600 Branches...does it mean that
at any point of time of the bank's employees strength only 150 concurrent
users will access the solution.

Request the bank to go in fora
named user licenses for the core
team wha will look in to the
transaction as part of the core ant{
money laundering and transaction
monitering and probably additional
concurrent licenses only for the
senior management if the key
people who can be given a limited
aceess to modules as and when
needed.

Bidder to comply with RFP terms and
conditions. o _
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Scope of Work

Scape of Work
17.  License and
Hardware Sizing

17.4 Pls also note that AML has important core medules , and does it mean
that all these 150 concurrent users will have access to all the modules.

Request the bank to go in for a
named user licenses for the core
team who will look in to the
transaction as part of the core anti
money laundering and transaction
monitering and probably additional
concurrent licenses only for the
senior management if the key
people who can be given a limited
access to modules asg and when
needed.

Bidder to comply with RFP terms and
conditions.
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76

Scope of ‘Work

17.  License and
Hardware Sizing

given access, has the bank deployed a solution on Identity governance which
can allow whe can access which modules,

monitoring and probably additional
concurrent licenses only for the
senior management if the key
people who can be given a limited
access to modules as and when
needed.
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Reguest the bank to go in for g
named user ticenses for the core
team who will lock in to the
transaction as part of the core anti )
Scope of Work In AML solution depending on roles and responsibilities, certain modules are | money laundering and transaction

Bidder to comply with RFP terms and
conditions.
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R
Scope of Work

Scope of Wark
17. Llicenseand
Hardware Sizing

Configuring the entire banks employees strength to access the AML solutien ,
will create a nightmare in access and roles and respensibilities..and the core
deliverable of AML is in to locking In to transactions and not defining the
managing user credentials and fdentities like a solution on ITGA like sailpoint
ete...

Resources and maintaining the data for these volumes will only result in
solutfon failing .

Reguest the bank to go in fora
named user licenses for the core
team who will look in to the
transaction as part of the core anti
money laundering and transaction
monitoring and probably additional
concurrent {icenses only for the
senior management if the key
people who can be given a limited
access to modules as and when
needed,

Bidder ta comply with RFP terms and
conditions.
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Rather we would request the bank
te provide the necessary hardware
and infrastructure and scale up as
d wh ded, which lead t
17.3 Bank has also defined that every day transaction volumes are 3 to 4 an .w ‘e-n neece . WMch can 1826 1o '
3 o e significant saving on power and
cr...and year on year increase will be 50%.the increase percentage is significant T )
Scope of Work and alse sizing the h i t for th I from the day 1 willbea | “2PeXOvera periad of five years
P ) 0 5izing the hw requirement for these volumes ira € cay 1 wi As and when the transaction Bidder to comply with RFP terms and
2 76 Scope of Work 17.  Llicense and huge capex investment and also can lead to poorly desfaned architectures by |, : .y
) N e N . . increases year on year will the bank conditions.
Hardware Sizing the bidders whose sole intention is to win the bid and will lead the the bank to . )
: ) N also increase the purchase id these
invest upfront not delevering the value from day1 and being PSU its also means
tax oavers money wronsly utilised concurrent users ..we would request .
Py Y gl ) the bank to consider names far the
core team and 50 concurrent users -
to be configured on need basis alene
We request you tc pravide us the
t - - L clarify What are the data retenticn
- regquirements for the soluticn,
The AML-CFT Solut.wn should provide the f&ML 59ftware, correspfmd{ng specifically, how long do we need to Kindly refer to clause .23 or: archival
, Databases and all kind of Hardware assets including but not restricted to store the data and are there any -
7 74 Annexure-8 Point No.2 . - o i management.Minimum 5 Years data should
Servers, Sterage, Netwerk Switches, Tape Library, Racks etc. and skilled specific regulatery or compliance N
. : be stored as per the PMLA guidelines.
rescurces required to support the complete Sclution guidelines we need to follow, Please
clarify
We request you to provide us the
The Proposed Soluticn should be also available at our Disaster Recovery Site clarify
N ) ~ . . " . e -
y (TE,RC) ;wt?:'saTe Lnf;as;ru};tu\fe z:s in anfary D;Fa Site (PtDC)i to SJ;;i::tort ; rWn:; are f:: ;Zleé;cnc;r;nsggv;;; Bank will be provide the connectivity
8 74 Annexure-8 Paint No.3 siness Lontinuity Dy Swikeh ovar in case of any isaster al primary Site an Fquireme between DC and DR with reguired

conduct regular drill as per our Policy or as and when required. There should be
mechanism to replicate the Database between PDC & DRC while maintaining
the RPO of 15 minutes and RTO of 120 minutes as per Bank's Policy.

DRC in terms of bandwidth and
latency? Will bank provide the
conrectivity between DC and DR.

handwidth.
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The bidder should have implemented and maintaining any Banking related T
solution in atleast One (01) of the Scheduled Cemmereial Banks, with minimum
2000 branches in India as on RFP date.

Qur OEM has implemented the PEP
feature exclusively for one of the

J

Criteria

cor Class-1l local supplier as defiped in Public Procurement (Preference to Make
in India} Revised Order (English) dated 16/09/2020

submit any supporting document to
prove Class [, Class I local content.

. - top banks. However, our product Bidder to comply with RFP terms and
¢ % Annexure-18 Point No.1 Implementation Exparience includes a full suite of AML/CFT corditions.
3 or more implementations » 20 Marks features. Are there any issues that
«2 implementations - 15 Marks might prevent us {rom participating?
=1 implementatior - 10 Marks
Kindly refer annexure-8 scope of woark,
migia it clause no. 17 license and hardware sizing.
Annexure-17 Cost of Hardware & other Items for Implementation of comprehensive AML There f5 ne specific s‘m.!g. ."s.pec of Vender to provide sizing/specification of
10 101 : Table A i the hardware .need clarificaiten on
Bill of Material Solution . the hardware based on their Solution
this point . N ; :
architecture and information provided in
clause no.17
SECTIONC - 2.1.The soluticn should ensure that, the AML DAILY batch job (each day) Piease provide a detailed 1ist of all *
DELIVERABLE AND | 2.Alert Genaration completes the generation of all alerts, as per the defined scenarios; within a scenarios that need to be . .
i i .
! 16 SERVICE LEVEL Batch Job maximum of Three (03) hours from the time, the bank handevers the required | considered for alert generation in Details wilt be shared to selected bidder,
AGREEMENTS transaction data to process lhours time,
Bidder including OEM should submit make
in india certificate on Company's letter
head with company seal and signature of
. 5.ne 2:The bidder {including OEM and OSD/QSO, if any) should either be Class-] Please confirm If bidder has to the authorized person and it is
2 64 Anfiexure-1 Pre-Qualification

to be certified by statutory auditor or cost

auditor of the company (in the case of

companies) for a tender value above Rs.10

crores giving the percentage of local
content.)
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Bidder including QEM should submit make
in {ndla certificate on Company’s letter
head with company seal and signature of
; ; {To be certified by statutery auditor or cost auditor of the company {in the ¢ase| Please confirm if we can have the the authorized person and it 1s
Make in India ) - L i . ;
13 71 Annexure-5 Certificate of companies) for a tender value above Rs.10 crores giving the percentage of | annexure certified by a third-party |to be certified by statutory auditor or cost
. local content.) d cost auditor, auditor of the company (in the case of
companies) for a tender value above Rs. 10
crores giving the percentage of local
content.)
) 25.3.The selected bidder sheuld provide three (03) dedicated onsite resources Two resources for the apalication
Scope of Work - N N : i are insufficient to manage 24x7
15.Implementation & t0 work on shifts during cantract periad post go-live. onsite support, please increase the | RFP clause is self explanatory,Bidder to
14 78 Annexure-8 25.4.Cut of the above, Two (02) of the resources should be for Application ! S . A
Onsite Cperation N . number of onsite application comply with RFP terms and conditions.
Support working on separate shifts (7am to 3pm and 12pm to 8pm} and the
Resources . . resources to four to ensure
other for IT Infrastructure Support, working on general shift {10am to 6pm). .
continuous 24x7 support.
We presume the bank will facilitate
- ™ liasicning with the existing vendors v
SECTIONC - i of the Bank, wherever «
. 3.1.The selected bidder has to work with different application vendors in integration/hand-shaking is
DELIVERABLE AND 3.Integration & . X . . . s :
15 17 SERVICE LEVEL Interfaces crder to integrate new solution to the existing workload or new workloads required, Bank will facilitate the tasoning
AGREEMENTS during contract period. Any delay from the Bank's vender's

side shall not be considered as the
bidder's'delay & ne penalty shall be
applicable for the said period
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Azentie Software Pyt Limited is a
three year old company and is
carved out from 3i Infotech which
has been in India business for almost » b
F. The bidder should have an Average annual turnover of Rs.50 Crores during 2 decades, We shall be able to
16 " Annexure-2 Pre-Qualification  |last 3 financial years {i.e., 2020-21, 2021-22 & 2022-23) from Indian operations. | submit the carved out statements Bidder ta comply with RFP terms and
Criteria This must be the individual company turnover and not of any group of from 3i Infotech and Azentiz conditions.
companies. registration certificate/ \
Incerporation certificate dated
2020.Kindly allow us to share CA
certificate in the absense of Audited
Annual Reports. Pls confirm.
D. .
haj:?n?k::;;sntzzlgn d Please conflrm if a self-deciaration \
Annexure-l maintafnin atleast 1 Documents to be Submitted: by the GEM would be acceptable in
ge s B The bidder should submit purchase Order/Centract Agreement along with | this regard, as we are bound by the |  Bidder to comply with RFP terms and
17 63 Pre-Qualification |(one) IT sclution in any : ° : o
- | satisfactory performance letter/ reference letter.from the custcmer duly terms.of our contract with conditions.
Criteria of the Scheduled
. mentioning the details of the solution including name of the OEM and sign off, | customers not to share any PO or
Commercial Barks
. s contract agreement.
having minimum 2060
branches in indfa.
‘\a
SECTION C - 1.3.Delivery, Kindly refer annexure-8 scope of work,
Installation, 1.3.5.Implermentation and Go-Live of the AlFML: The selected bidder should For Al/ML hardware sizing please |clause no. 17 license and hardware sizing.
DELIVERABLE AND . . .. L ., e it PPN
18 15 SERVICE LEVEL Integration, ensure the implementation in DC and DR and go-live of the AI/ML within twenty: provide the transacticn volume Yendor to provide sizing/specification of
i Implementation and four {24) weeks fram the date of go-tive of the AML Solution. data. the hardware based on thelr architecture
AGREEMENTS ) . N A
Gao-Live and information provided in clause no.17
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a. Mandatory Trade-Based Money Laundering This feature is non mandatory
Annexure-9 (Ess.enhal) 2 Rule-Based Detection: Capability to track.market prices of Requirement.
Functional and Requirements : ot . Goods and Services to detect However, Solution should be capable of
19 89 . : B.The sciution should be capalhle of monitoring and detecting suspected Trade | . . N . . Ny 5
Technical B.Transactien Based Money Laundering activities in bank accounts discrepancies in Trade transaction | censuming any bank's subscribed services
Requirements Maonitering ¥ g ) Need more clarifty in identifying | for Market price as and when required by
prices. the bank.
b.Non-Mandatory
Annexure-9 {Preferred)
; Regquirements 6.Natural Language Processing (NLPs) (Eg. To detect transactions with Please canfirm whether NLP would
Functiona! and . L. o
20 90 Technical D.Artificial suspicious descriptions/ narrations such as Bomb, Gun, Drugs, Murder, etc., be a part of the SWIFT message No. y
intelligence and Detection of adverse media news reports, etc.) screening soluticn.
Requirements . . .
Machine Learning
capabilities
Annexure-9
Ny a.Mandatory 5.Reporting and Audit Trail: -
21 87 F”’_:_‘;Sg:?cla‘"i“d {Essential) C.Capability to facilitate Straight Through Process (STP) fer reporting of STR, z:f:‘ff;‘g:::;gnhﬂi “l_f:‘“nt:ta Yes.
Redui i - .
Requirements equirements CTR, CBWTR, NTR, CCR, etc to FIU-IND through the solution, -
1. Capability of the Bidder. Ay
*The bidder should have implemented and mzintaining any Bankingicelated IT vy
"|'s8luticn in atleast One (01) of the Scheduled Commercial Banks, with mintmum Pleasa confirm if the
ARRBXUFE10 | o ieal Evaluatic 2000 branches in India zs on REP dat implementation experience asked in
22 92 Technicat y 1 anche N 2 . ae. mp.emgn a. 9 xp . ! Yes, any other IT solution is enough.
Evaluation Criteria Criteria Implementation Experience this criteria is not limited to only
+3 or more implementations - 20 Marks AML solution.
+2 impiementations - 15 Marks
=1 implementation - 10 Marks
o et . . Bi ith DPDP act and
Section B - _ o 4,3.The bidder should provide the proposed comprehensive AWML Solution Request Mare details on the idder to comply with a
23 12 Section 4 - Objective

Intreduction

adhering tc data privacy regulations and implement robust security measures to
protect sensitive customer information

requirements for Data Privacy

subsequent amendment issued by Gove,Of L

India
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Bank’s Response’,

of Work

modes at beth DC and DR

mode - active active / passive

: Apgendj{g? -‘%‘Ii‘ n | ;‘@% B -
5® i BT kA
Technical & Functional Does thiy require direct integration
pie o 1
24 87 Annexure 9 . . Y C. Capability to facilitate Straight Through Process (STP) for reporting of STR, . q \ we require both the facilities.
(Essential) CTR, CBWTR, NTR, CCR, etc to FIU-IND through the sclution using the AML solution and the
Requirements ! ! re € : upload to FINNET can be done by
the Compliance team
Technical & Functional |. e fea?;eﬁr:;::gandamw
Requirements: 4, Trade-Based Money Laundering Need clarity on whether the prices Howavar Soluti(l m should Ibe capable of
25 89 Annexure 9 b. Non-Mandatory a Capability to track market prices of Goods and Services to detect would be provided in source systems| _ ! , P .
. . consuming any bank's subscribed services
(Preferred) discrepancies in Trade transaction for import into AML system ! .
s for Market price as and when required by
Requirements
the bank.
Technical & Functional Need clarity on the kind of
Requirements - discrepancies that needs to be :
26 39 Annexure 9 b. Non-Mandatory s 4.Tr§de-Basec{ Maney Laundering identified and f this information shall b‘f’ Shar.Ed with Selected Bidder.
B.Capability to detect discrepancies in various Trade-related documents A N Informaticn will be in electronic format.
(Preferrad) would be provided in eectronic
Requirements format
b. Non-Mandatory
Annexure § (Preferred)
Functional and Requirements D.7 Optical Character Recognition {QCR) for capturing information from Is OCR requirement mandatory or This feature is non mandatory
27 93 Technical D.Artificial PDFs/Images (such as Customer DVDs, Invoices, Election Candidate Affidavits, | can this Informaticn be provigad in Requirement.
Requi Intelligence and etc.) electronic format Information will be in electronic format.
equirements :
Machine Learning
capabilities- D.7°
1. DC & DR Sites should be in Active-
Passive Configuration and
28 74 Annexure 8 Scope lzem 4 - Scope of Work 4.The propesed Selution should work in high availability or fault tolerant Please provide more details on HA 2. Infrastructure in Each Site (DC & DR)

shall be configured in High Availability
with either Active-Active or Active-Passive
as supperted by the ssiution architecture,

L iy
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9.1 One time implementaticn cost, -
30¥0n successful implementation in UAT and on submission of Invoice and Request to change the payment
Acceptance/Sian off by the Bank on production of relevant documents. terms as per below
SECTION € - 55%0n successful implementation in DC, DR and go-live and on submissicn of 40% con signing of contract.
2 DELIVERABLE AND | Section - 9 Payment Invoice and Acceptance/Sign off by the Bank on preduction of relevant 30% on FSD Scope document sign- Bidder to comply with RFP terms and
SERVICE LEVEL Terms documents. off. canditions.
AGREEMENTS 10%0n successful completion of DR Brill and on submission of Invaice and ™ 20% on Application Installation.
Acceptance/Sign off by the Bank on production of relevant documents. 10% on UAT Sign-off
5%0n successful implementation of Al/ML and on submission of Invoice and
Acceptance/5Sign off by the Bank on production of relevant documents.
9.2. Bank will release the payment on completion of activity and on production Request to change the payment
SECTIONC - of relevant documents/invoices. Please note that Griginals of invoices (plus One terms as ner below -
23 DELIVERABLE AND | Section - 9 Payment Copy} reflecting G5T, GSTIN, State Code, HSN Code, State Name, Taxes & Year 1 Subscr?ption Fee 100% Bidder to comply with RFP terms and
SERVICE LEVEL Terms Duties, Proof of delivery duly signed by Bank officials of the respective d tvina the Purchase conditions.
AGREEMENTS Branch/office and Manufacturer's / Supplier’s Warranty Certificate should be acvance on recelving
N ) Order and 5igning of Contract.
submitted while claiming payment in respect of orders placed.
o e
Kindly request the bank to relax this
6.4.In the event of the bidder being not able to perferm the obligations as per wndl?mn' as the?re are ther mades
the provisions of the contract, the OEM/0SD/pripcipal /050 shoutd assume of risk mitigation that is already
SECTION B - _— L . e Ithere like EMC/PBG being submitted
INTRODUCTION/ complete respansibility on behalf of the bidder for praviding end-to-end for the same by the successful Bidder to comply with RFP terms and
13 - 6.6.4 solution 1.e., technology, personnel, financial and any other infrastructure that| , . s -
6.Participation would be required to meet intent of this RFP a2t no additional cost to the bank bidder. Here it fs the case that the conditfans.
methodelogy: ) QEM may not provide the

To this effect bidder should provide a dealer/distributor certificate for the
proposed solution as per Annexure-16.

declaration in the reguried format
as it is in Annexaure-16, due to their
standard policy.
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SECTION B - Kindly request the bank te clarify on gilseiféerifolgfceersnaie:: tz fptr;:lg;nt:.i
INTRODUCTION/ 8.4.1.For smooth cempletion ef project, the selected bidder should identify | this requirement. Isthereaneed to| .~ . ¥ .
) . . \ . . ) office, in any location within India, as and
8.4.Project 8.4.1 one or twe of its representatives at Hyderabad as a single point of contact for | provde onsite techical/functional when bank deems necessary during the
Completion and the Bank. resource at Hyderabad circle office , ) Y ) g
Management of the bank. contract period without any additional
cost to bank,
SECTION C -
DELIVERABLE AND
ii?é;ié:.}f }; 1.3.1.The selected bidder should complete the Delivery, Installation, Kindly request the bank to charge
1.3.Delive 1.3.1 Integration, Implementation and Go-Live of the entire proposed AMU Solution | the-dalivery timelines for GosLive to Bidder to refer corrinendum
TR ‘ry, - within Thirty (30) weeks from the date of acceptance of the Furchase Order or 48 weeks from the date of 8 e
Instalidtion, NP | ‘e .
Integration within Thirty-One {31) weeks {rom the date of {ssue of Purchase Crder; acceptance of Purchase Order
Implementaticn
and Go-Live
SECTION C -
Ditg‘iiéﬁt;‘éﬁo Kindly request the bank to change
. s
AGREENENTS/ 1.3.2.Delivery of Hardware & other ltems (including 05) at DC, DRC & UAT | T8 detivery timetines for Hardware
. ) A & cotherItems (including 08} at DE, . .
1.3.Delivery, 1.3.2 Locaticns: Within'Seven (7) weeks from the date of acceptance of Purchase L Bidder to refer corrigendum.
Installation Order or Eight (8) weeks from the date of issue of Purchase Qrder. DRC & UAT Locations to 13 weeks
! FeeT or Eigh ' from the date of acceptance of
Integration,
. Purchase Order
Implementation
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DELIVERABLE AND 1.3.3.Installation, Integration and Commissioning of Hardware & Other ltems Installal;ionn;nte ration and
SERVICE LEVEL {including 0%) at DC, DRC & UAT Locations; The selected bidder should ensure i Lo 8
. . . ] P 5 Cornmissioning of Hardware & Other
AGREEMENTS/ installation, configuration, Integration and commissioning of the delivered Items (incluging 05) at DC, DRC &
35 " 15 1.3.Delivery, 1.3.3 . Hardware and other items at the bank branch/office within Three (03) weeks ) € ! Bidder to refer corrigendum.
e R . . UAT Locations to 20 weeks from the
Installation, from the date of delivery of all the matertals for each ordered locations or
1 . e date of acceptance of Purchase
Integration, within Ten(10) weeks from the date of Acceptance of Purchase Qrder or within N
Order {or) within 5 weeks from the
Implementation Eleven {11) weeks from the date of Issue of Purchase Grder . : .
; date of delivery of all the materials
and Go-Live
for each ordered location
SECTIONC - . s . -
- 1.3.4.Delivery of Enterprise Licenses for AML Solutien, Installation, Kindly request the bark te change
DELIVERABLE AND y . " : - !
Integration, Implementaticn and Ge-Live of the proposed sciution at DC, DRC & | the delivery timelines for Enterprise
SERVICE LEVEL 3 N ) ) . ;
AGREEMENTS/ UAT Locations: The selected bidder should ensure delivery of the Enterprise Licenses for AML Sclution,
36 15 1.3.Delive 134 Licenses for AML Soluticn, installation, integration, Implementation and go-live Installation, Integration, Bidder to refer corrlzendum
{n;tallatiown, - of the proposed AML Solution within Twenty (20} weeks from the date of Implementation and Go-Live of the g :
Inte ration’ installation (as per clause no. 1.3.3) of AML Solution for each ordered locations | proposed solution at DC, DRC & UAT
- lerientatl'on 100 within Thirty{30) weeks from the date of Acceptance of Purchase Order or |Locations to 48 weeks from the date -
';nd Go-Live within Thirty cne (31) weeks from the date of Issue of Purchase Crder. of acceptance of Purchase Order ’
7.1.Penalties/Liguida
SECTIONC - ted damages for delay - Kindly request the bank to consider
DELIVERABLE AND in Delivery, 7.1.1.Non-compliance of the delivery of Hardware & Other items {including levying penalty only for the cost of
37 18 SERVICE LEVEL Installation, 05} as per clause 1.3.2 will result in imposing penalty of 0.30% of the total cost |aforementicned portion of the items|  Bidder ta comply with RFP terms and
AGREEMENTS/ Integration, mentioned in Table-A of Annexure-17 on delay in delivery per week or part | & not on the total cost. Also request conditions.
7.Penalties/Liqui | Implementation and thereof by the Bank, the bank to levy the penalty at 0.1%
dated Damages Go-Live of Solution of the individual item cost alone,
wouid be as under:
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38

SECTIONC -
DELIVERABLE AND
SERVICE LEVEL
AGREEMENTS/
7.Penalties/Liqui
dated Damages

7.1.Penalties/Liquida
ted damages for delay
in Delivary,
Installation,
Integration,
Implementation and
Go-Live of Solution
would be as under:

7.1.2.Nen-comzliance of the Installztion, Integration and £ommissioning of
Hardware & Other Items (including OS} at each ordered locations as per clause
1.3.3 will result in imposing penalty of 0.50% of the total cost mentioned in
Table-A of Annexure-17 on delay in installation per week or part thereof by the
Bank.

Kindly request the bank to consider
levying penalty only for the cost of
aforementioned portion of the items
& not on the total cost. Also request
the bank te levy the penalty at 0.1%
of the individual item cost alone.

Bidder to comply with RFP terms and
conditions.

-

39

SECTIONC -
DELIVERABLE ANG
SERVICE LEVEL
AGREEMENTS/
7. Penalties/Liqui
dated Damages

7.1.Penalties/Liguida
ted damages for delay
in Delivery,
Installation,
Integration,
Implementation and
Go-Live of Solution
would be as under:

7.1.3.However, the total Penalty/LD to be recovered under clause 7.1.1 and
7.1.2 shall be restricted to 10% of the total cost mentioned in Table-A of
Annexure-17.

Kindly request the bank to consider
levying penalty only for the cost of
aforementioned portion of the ftems
{on the FMS cost alone) & noton
the total cost.

Bidder to comply with RFP terms and
conditions.

40

19

SECTION C -
DELIVERABLE AND
SERVICE LEVEL
AGREEMENTS/
7.Penalties/Ligui
dated Damages

7.1.Penalties/Liquida
ted damages for delay
in Delivery,
Installation,
Integration,
Implementation and
Go-Live of Solution
wewld be as under:

7.1.5.Non-compliance of the implementation and go-live of Al/ML as per
clzuse 1.3.5 will result in imposing penalty™of 0.50% of the total cost of AML
Sofuticn excluding AMC/ATS, Additicnal requirement /customization Cost,
Onsite resource costs on delay in delivery and implementation per week or part
thereof by the Bank.

Kindly request the bank te consider
levying penalty only for the cost of
aforementicned portion of the items
{on the fmplemenation cost alene)
& net en the total cost. Also request
the bank to levy the penalty at 0.1%
cf the individual item cest alone.

Bidder to comply with RFP terms and
conditions.

41

19

SECTION C -
DELIVERABLE AND
SERVICE LEVEL
AGREEMENTS/
7.Penalties/Liqul
dated Damages

7.2.Penalties/liquidat
ed damages for delay
in Alert Generation
Batch Job

7.Z.1.Non-cempliance of the Alert Generation Batch Job as per Clause No 2 of
Section C will be as follows
Penalty Amount
0.05% of Tetal cost of Gwnership# far every hour or part thereof above the
stipulated timeframe mentioned as per Clause No 2 of Section €

Kindly request the bank to consider

levying penalty cnly for the cost of

aforementioned portion of the items

(on the FMS cost atone) & noton
the total cost.

Bidder to comply with RFP terms and
cenditicns.

42

SECTIONC -
DELIVERABLE AND
SERVICE LEVEL
AGRZEMENTS/
7.Penalties/Liqul
dated Damages

7.2.Penalties/liquidat
ed damages for delay
in Alert Generation
Batch Job

7.2.2.The maximum penalty levied under above clause 7.2.1 shall not be more
than 10% of the Total cost of Ownership.

Kindly request the bank to consider

levying penalty only for the cost of

aforementiened portion of the items

{on the FMS cost alone) & noton
the total cost.

Bidder to comply with RFP terms and

conditions.
1
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Kindly request the bank tc change
the implementation cost payment
milestone as following
10%0n Contract Signing and on
submission of Invaice and
Acceptance/Sign off by the Bank on ,
- production of relevant docurpents.
4 10%0n surcessful installation of
3. One time implementation cost Ai:i:;:;fi;‘;ﬁ%ﬁl:r;:"
30%0n successful implementation in UAT and on submission of Invoice and .
R . Acceptance/Sign off by the Bank on
, Acceptance/Sign off by the Bank on production of relevant documents, .
SECTION C - . A preduction of relevant documents.
55%0n sucgessful implementation in DC, DR and ge-live and on submission of N
BELIVERABLE AND Inveice and Acceptance/Sign off by the Bank on production of relevant 15%0n CRG Sign off and an Bidder to comply with RFP terms and
21 SERVICE LEVEL 9.Payment Terms ccep gn docufnents P ¢ submission of Invoice and c;;nyditions
AGREEMENTS/ 10%0n successful completion of DR Dril and on submission of Invaice and | ACC@Rtance/Sign off by the Bank on '
9.Payment Terms i B miss &

Acceptance/Sign off by the Bank on production of relevant dacumants.
5%0n successful implementation of Al/ML and on submissien of Inveice and
Acceptance/5ign off by the Bank on production of relevant documents,

i S
15, fctd

preduction of relevant documents.
25%0n successful implementation
in UAT and on submission of Invoice
and Acceptance/Sign off by the
Bank ocn production of relevant
documents.,
25%0n successful implementation
i DC, DR and go-live and on
submission of Inveice and
Acceptance/Sign off by the Bank on
praduction of relevant documents.
10¥%30 successful completion of DR

e

e
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Annexure/ IRFP Clause™ ™% [+ b sub-Clause/ Tachnical Specitication :
Appendix. Tow caege | i S, e A = |
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SECTION C - Kindly clarify the payment of ATS ’
DELIVERABLE AND 4, AMC/ATS for AML software will be paid 100% Bidder tc'com v with RFP terms and
44 23 SERVICE LEVEL 9.Payment Terms Payment will be made Quarterly in arrears after deducting applicable penalties annually in advance, cgr?:ﬂitions
AGREEMENTS/ and Liquidated damages. Request the bank to add a peint for )
the same

9.Payment Terms

Kindly request to confirm whether

Pra-Qualification . : inbmining atlaack . N
The bidder should have implemented and maintaining atleast 1 {one) IT selution| the MSME bidders would ke given Bidder to comply with RFP terms and

Annexure-2 )
45 65 Pre-Qualification Criterea in any of the Scheduled Commercial Banks having minimum 2000 branches in |  relaxation on the experience as
- #d. ) . . conditicns.
Criteria India. mentioned in GeM document (Page
No.2)
Kindly request the bank to change
. the pre-qualification criteria to any
scheduled commercial bank alene f
Annexure-2 Pm'%ﬁgf_z::ﬁm The bidder should have implemented and maintaining atleast 1 {one) IT soluticn m":.;?r;zu;li?:_nf:trr;t:r:;nhgem
46 65 Pre-Qualification #d in any of the Scheduled Commercial Banks having minimum 20C0 branches in India Bidder to refer the Corrigendum.
Criteria India. We also kindly reqtiest the bank te
f consider Global implementation
experience of the bidder for this
purpese.
L
- s
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We request revision as per
following:
. Pre-Qualification Criterea
{e} The Bidder's Proposed AML Soluticn should have been implemented and {e) The Bidder"s Proposed AML
maintained in any Scheduled Fublic Secter or Private Sector banks with Salution shoutd halz'e been
minimum 2039 branches in India as on RFPdate. ™ |imolemented and matatained in an
The aforesaid implemented AML Solution must have dtleast “Rule/Scenario P ¥
. . . - ) of the scheduled commercial banks
based Alert Generatien for Transaction Monitoring, and Suspicious Transaction | .
. . X with Total Assets mare than USD 150
— Report (STR) Generatizn" as part of its scope. The bidder should submit e
Pre-Qualification ) ; Billion as on RFP date.
Annexure-2 Criteres purchase Order/Contract Agreement along with satisfactory performance
47 65 Pre-Quatification letter/reference letter from the customer duly mentioning the details of the Bidder to refer the Corrigendum.
. we. s N - . Documents to be submitted In
Criteria solution including name of the OEM and sign off. compliance with Pre-Qualification
Documents to be submitted In compliance with Pre-Qualification Criteria Criteria
The bidder should submit purchase Order/Contract Agreement aleng with The bidder should submit purchase
satisfactory performance letter/reference letter from the customer duly - Order/Contract P
mentioning the details of the solution including name of the OEM and sign off. Agreement f<atisfactory
- performance letter/reference
L letter/email from the customer duly - -
mentioning the details of the
solution including name of the OEM
and sign off.
Kindty request to confirm whether
the MSME bidders would be given
relaxation on the turnover part as
Pre-Qualification mentioned in GeM document {Page
Annexure-1 : The bidder should have an Average annual turnover of Bs,50 Crores during last No.2) . P d
48 66 | Pre-Qualificatian C“;fr €2 3 financal years (.., 202021, 2021-22 & 2022-23) from Indian operatiors. This| For MSME Bidders, We alsc kindly | 1% B1¢er 1o C::;"élyu‘::j REP terms an
riterfa must be the individual company turnover and not of any group of companies. request the bank to make the
Critert. ’ be the individual d f f i he bank ke th
average annual turnover to Rs, 40
Crores during last 3 financial years
' fi.e., 2020-21, 2021-22 & 2022-23)
from Indian operations.
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Anneggre! RFP Clau nfl K ;Q{Clause.' Technical Speciflcatlon =t Bidder's Query v,
< App‘endlx* *é« »
] ei‘Z si':s:x Y i L A .
1. As per GeM bid, If the bidder i5 a Micro
or Small Enterprise as per latest
* definitions under MSME rules, the bidder
shall be
exempted from the requirement of "Bidder
Turnover” criteria and “Experience
Criterfa” subject to meeting of
Kin " . quality and technical specifications. If the
Pre-Qualification ) :h: Eisﬁﬁlﬁﬁfﬂf Jéﬂf bidder is OEM of the offered products, it
Annexure-2 Criterea The bidder should have positive Net Warth in the last three financial years relaxation on the turnover part as would be exempted from the
49 66 Pre-Qualifization P (i.e., 202021, 2021-22 & 2022-23} and also should have not been eroded more mentioned in GeM docyment (Page "OEM Average Turnaver” criteria also
Criteria : than 30% in the last three financial years ending on 31/03/2023. No.2) subject to meeting of quality and
' technical specifications. In case any
277
bidder is seeking exemption from Turnover
/ Experfence Criteria, the supporting
documents to prove his eligibility
for exemption must be uploaded for
evaluation by the buyer.
N 1.For networth calculation examption 15
net applicable.
Bidder including OEM should submit make
in india certificate on Company's letter
Kindl clarify if this document need | Ne2d With company seal and signature of
Annexure-5 Annexure-5 ] : the authorized pérson and it is
= ; X . . Annexure-5 to be signed by the authroized ere
30 71 Make in India Make in India R - ot red |t be certified by statutory auditor or cost
Certificate Certificate Maxe in India Certiticate persan in the company and atteste auditor of the company (in the case of
by a CA? X
companies) for a tender value above Rs,10
crores giving the percentage of local
¢ontent.}
Kindly request the bank to consider
. Global implementation experience
of the bidder for the same,
Annexure-6 The request is based specifically for . ., on
51 72 Annexure-6 Annexure-6 List of Major Customers cf the bidder in last 3 Years and references in previding| MSME bidders to show their quality Bidder to comply ‘_thh RFP terms and
. . Ereen conditions.
AMLICFT related Services E technical specifications who have
ssught exempticn in experience
criteria fas cer GeM rules for this
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Capability of the Bidder. Kindly request the bank to consider
The bidder should have implemented and maintaining any Banking related |T | Global implementation experience
Annexure-10 sclution in atleast One (01} of the Scheduled Commercial Banks, with minimum of the bidder for the same.
Annexure-10 N . 2000 branches in India as on RFP date, The request is based specifically for . N
\ Technical Evaluation . X \ Bidder to comply with RFP terms and
52 92 Technical . MSME bidders to show their quality e
. . Criteria . . ) N conditions.
Evaluation Criteria « Implementation Experience & technical specifications who have
5LNe.1 ) - N
3 or more implementations - 20 Marks sought exempticn in experience
+2 implementations - 15 Marks criteria {as per GeM rules for this
=1 implementation - 10 Marks RFP)
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Annexure-10

Annaxure-10
Technical Evaluation

Evaluation Parameters
Successful Implementation of AML Solution proposed by the bidder.

The offered AML Solution by the bidder should have been implemented and
being maintained in atleast One (81) Scheduled Public Sector Banks/ Scheduled
Private Sector Banks, having at least 2000 branches in India,

Each implemented AML Sglution in the bank must have atleast “Rule/Scenaric
based Alert Generation fer Transaction Monitoring, and Suspicious Transaction
Report (5TR) Generation™ as part of its scope.

+Implementaticn of proposed AML, in more than one Scheduled Public Sector
Banks/ Scheduled Private Sector Banks with [More than 5000 Branches] in India
30 Marks

«Implementation of proposed AML, in one Scheduled Public Sector Banks/
Scheduled Private Sector Banks with [More than 5000 Branches] in Indfa - 25

«Implementaticn of proposed AML, in more than one Scheduled Public Sector
Banks/ Scheduled Private Sector Banks with [More than 3500 but less than 5000

«Implementaticn of proposed AML, in sne Scheduled Public Sector Banks/
Scheduled Private Sector Banks with [More thar 3500 but less than 5000

«Implementation of proposed AML, in more than one Scheduled Public Sector
Banks/ Scheduled Private Sector Banks with [More than 2000 but less than 3500

Réquesting revision as follows:

Successful Implementation of AML
solution proposed by the bidder.
The offered AML Solution by the

bidder should have been
implemented and matntained in any

Scheduled commercial bank with
Total Assets mere than USB 150

Billion as on RFP date.

sImplementation of preposed AML,
in more than cne Scheduled
commercial Bank with [Total Assets
more than USD 500 Billion]- 30 Marks

»Implementation of proposed AML,

in one Scheduled commercial Bank

with [Total Assets more than USD
500 Bilifon] - 20 Marks

*Implementation of proposed AML,
in more than one Scheduled
comercial bank with [Total Assets
more than USD 200 Billien but less
than 500 Billion] - 15 Marks

Bidder to comply with RFP terms and
conditions.

Kindly request the bank to consider
the OEM format for this purpose,
because of OEM standard policy they
follow for MAF.

Bidder to comply with RFE terms and
conditions.

Enterprise Subscription License cost of AML Software Solution for 5 years.

53 92 Technical )
. Criteria
Evaluation Criteria SLNo.2
e Marks
Branches] in India - 25 Marks
Branches] in India - 20 Marks
54 100 Annexure-16 Man_u fa:-:turer Manufacturer Authorization Form
Authorization Form
Table~ B
55 103 Annexure-17  |Enterprise License cost
Bill of Material | for the proposed AML
Solution

Kindly reguest the bank to change
the requirement to Enterprise
Subscription/Perpetual License cost
& include AMC for 5 Years period.

Bidder to comply with RFP terms and
conditions.
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Requesting revision as follows:
17.1.The proposed sclution should
56 75 Annexure-8 17.License and 17.1.The propesed solution should provide Enterprise Subscription Software provide Enterprise Bidder to comply with RFP terms and
Scope of Work Hardware Sizing AML License for S-year contract period. Subscription/Perpetual Software canditions.
AML License for 5-year contract
"~ period based as per the licensed
quantity.
* Kindly request the bank to change
the clause as following ‘
25.1.5elected bidder should
ensure, a minimum of 30% of the
25.1.5elected bidder should ensure, a minimum of 30% of the implementation | implementation resources, shall be
5 5 Annexure-8 ZS.Ileementati?n & | resources, sl?au be frem O.EM, a.nd shaltl bg available onsite, till the successful | OEM Cerﬁf‘ied Resou_rces,.and shall Bidder to comply with RFP terms and
Scope of Work Onsite Qperation compl'et':cl:r] of the pr.oJect (mc{ud‘mg Al/MLY, who shall handle critical be avzilable ansite, till the conditions.
Resources responsibilities of the implementation such as installation, configuration,  [successful completion of the project
platform administration ete, (including Al/ML), who shall handle
critical responsibilities of the
implementation such as installaticn,
configuration, platform
e administration etc.
-~
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SECTION C -
DELIVERABLE AND
SERVICE LEVEL
AGREEMENTS/
8.Escrow
arrangement

B.Escrow
arrangement

8.1.The selected bidder shall inform the Bank about the software if any
developed by the selected bidder/anyone supplying through the bidder and
customized to the requirements of the Bank,
8.2.The selected bidder will place the Source Code {and the procedures
necessary to build the source into executable form) along-with flow diagrams
and technical write up for the Software, within Thirty (30} days of
implementation in escrow with a reputable agency in Indig, acceptable to both
the parties. The modalities of the versions to be kept etc., can be finalized as
mutually agreed, at the time of lodging the software for escrow. The escrow so
executed shall contain the Bank as beneficiary/ Bank.
8.3.The escrow will be released to the Sank in the event ¢f the Cantract being
terminated for either default or Insolvency of the selected bidder or should be
selected bidder cease, or give notice of intention to cease to provide
maintenance or technical support services for the software as required by the
contract. The release will be effected by the agent within 7 days of receipt of
written demand from the beneficiary/ Bank therefore,

B8.4.The cost of verification of the software payable to Escrow Agent and
annual subscription fee shall be payable by the selected bidder. Bank shall nct
be liable to pay any amount to Escrow Agent taking from verificatien to its
annual subscription to updation fee,
8.5.The application software should mitigate Application Security Risks; at a
minimum these discussed in OWASP top 10 (Open Web Application Security
Project).
8.6.The selected bidder shall provide complete and legal documentation of ail
subsystems, licensed operating systems, licensed system software, and licensed

utitity software and other [icensed software, The selected bidder shall also

Sheuld be in-line with OEM policy.

Bidder to comply with RFP terms and
conditions.

39

NA

NA

NA

General Question

What is the core hbanking system
name and version used at the bank
presently

Details to be shared with selected bidder

60

NA

NA

NA

General Questicn

What is the Internet banking system
name and versign used at the bank
presently

Detalls to be shared with selected bidder

61

NA

NA

NA

General Question

What fs the Report Generation
Tool/Selution name and version
used at the bank presently

Details to be shared with selected bidder

62

NA

NA

NA

General Question

What is the Risk solution {AML, CFT,
ete) Solution name and version used
at the bank presently

in-house application.
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Can the bidder sub cantract the
i d
63 NA NA NA General Question supply and delivery of Hardware & Bidder to comply qu!'h RFP Terms an
. . conditicns
other items to a different vendor?
: will Bank provide the VPN
64 NA NA NA General Question tonnectivity tu' Bangalere-India for No offshare YPN connectivity will be
the purpose of implementaticn from provided
offshore? Please confirm
. Please provide an extension in .
65 NA NA NA .
Gerneral Question submission deadline by 2 weeks. Bidder to refer the corrigendum
Considering the limited delivery
SECTION C - . i i
'f? DELIVERABLE AND Delivery of Hardware & other Items {inciuding 0S) at DC, DRC & UAT Locations: t;”f;vgia;e;; [g:;-\a,er ELE:::E: 1f :r
A 66 13 1.3.2. Within Seven (7} weeks from the date of acceptance of Purchase Order or Eight @ Vary, et Bidder to refer the corrigendurm.
SERVICE LEVEL (8} weeks.from the date of issue of Purchase Order. weels from the date of issuing the
PO AGREEMENTS ’ ' PO or 10 weeks from the date of
acceptence of the PC
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SECTION € - 1'3"‘1:;51;?{;?8:6& The selected bidder should complete the Delivery, Installation, Integration, | We request bank to change the AML
&7 15 DELIVERABLE AND Inte ration’ Implementation and Go-Live of the entire proposed AML Solution within Thirty | solution installation timeline to 36 Bidder to refer the carrigandum
SERVICE LEVEL Im lemeitaticr; and {30) weeks from the date of acceptance of the Purchase Order or within Thirty-| weeks instead of 30 weeks after g )
AGREEMENTS P Ga-Live One (31} weeks from the date of issue of Purchase Order. hardware installaticn.
1.3.4 Celivery cf.Enterpnse Licenses for AML Solutmn,_lnstauatscn, Jntegrafion, Kindly amend it to 24 weeks or
| Implementaticn and Ge-Live of the proposed sciution at BC, DRC & UAT N
. . . N amended timeline from the date of
SECTION C - Logations; The selected bidder should ensure delivery of the Enterprise installation of Hiw & S/w or 36
GELIVERABLE AND Licenses for AML Solution, installation, Integration, implementation and go-live R Bidder to comply with RFP terms and
68 15 1.3.4, ) s weeks or the amended timeline for ie
SERVICE LEVEL of the proposed AML Sclution within Twenty (20) weeks from the date of the ovearll completion of the conditions
AGREEMENTS installation (as per clause no. 1.3.3) of AML Solution for each ordered locaticns . P
g N project from the date of PO,
or within Thirty(30) weeks from the date of Acceptance of Purchase Order or whichever is later
within Thirty one {31) weeks from the date of Issue of Purchase Order. )
SECTION € - 7;;':;E:g'°°";p:'a”“:‘i °; the dfl“'e“t' ‘:.f E";";""“’l.l‘:i:“’::g{aﬁﬁ f‘g‘“fﬁf’l’i Kindly cansider impasing penalty
DELIVERABLE AND | 7.Penalties/Liquidate | 'iaracon, Integration, impementation and go-tive as p 56 1.2.4 Wl oniy on the One-time Bidder to comply with REP terms and
69 18 result in imposing penalty of 0.50% of the total cost of AML Solution excluding | . . N
SERVICE LEVEL d Damages - . es . implementation charges (Table- C) conditions
AMC/ATS, Additional requirement /customization Cost, Onsite, resource costs . X
AGREEMENTS . 3 A ! 3 and not on total AML solutien cest
on delay in delivery and implementatien per week or part therecf by the Bank.
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¥ Sk, Page Section/ =% ;“‘." . ;‘;i T “j»u_ i §"D\\i R ﬁfwf; : . . ,‘“ ‘“’rgf,
No tia Annexure/ RFP Clause™ ¥ Sub-Clause/ Technical Specification . Bidder's Quey ‘Bank's’Response "
T e Appendix * = .
%
& i, #F .
7.4.1/ 99.50% and above - No penalty, Above 98.50% and up to 99.50% - 0.10%
SECTIONC - *  |of Total cost of Ownership* for every hour or part thereef, Above 97,50% and up
7.4.Penalties/Liquida | to 98.50% - 0.20% of Total cost of Ownership * for every hour or part thereof., |Kindly amend this to ,10%, .20% .30% N
DELIVERABLE AND ! Bid ly with RFP t d
70 20 | Convice LeveL | o damages fornot | Above 96.50% and up to 97.50% - 0.30% of Total cast of Ownership * for every | etc of the yearly AMC/ATS cost only | der to o ons
AGREEMENTS maintaining uptime: hour or part thereof, Above 95.50% and up to 96.50% » 0.50% of Total cost of and not on the contract price.
Ownership * for every hour or part therecf.Less than $5.00% - 1.00% of Total
cost of Qwnership * for every hour or part thereof. -
Please considering the rélaxation for !
the payment terms as 80% - On
delivery of Hardware and required
51 No. 1 /Hardware cost 70% - On delivery of Hardware and req‘uxred Software 1_te€ns for the ‘setup of ?oftware items for the setup of Bidder ta comply with RFP terms and
71 22 9.Payment Terms (including OS) infrastructure for the propeosed solution and on submission of invoice and infrastructure for the proposed conditions
g Acceptance/Sign off by the Bank and on preduction of relevant documents, solution and on submission of
Invoice and Acceptance/Sign off by
the Bank and on production of
relevant documents.
| ,30% - On successful implementation in UAT and en submission ofdnvoice and .
. ;}_{!\cceptanceISign off by the Bank on production of relevant decuments. 55% -
On successful implementation in DC, DR and go-live and on submission of Kindly clarify whether the payment
Invoice and Acceptance/Sign off by the Bank on production of relevant terms mentioned here are for both .
o N L ly with RFP t d
72 23 9.Payment Terms e time implementation| documents. 10% - On successful completion of DR Drill and on submission of infrastructure and application Both, Sidder to c::);fii{{:fls Erms an
invoice and Acceptance/5ign off by the Bank on preduction of relevant deployment or cnly for the
documents, 3% - On successful implementation of AI/ML and on submission of infrastructure deployment. -
Inveice and Acceptance/Sign off by the Bank on production of refevant
documents.
Please confirm should we alsa
. include the implementaticn cost of
. Table-C/ One-time o N . o
Anpexure-17/ Bill 1. One time installation & commissicning Charges for OC, DRC & UAT AML application software in this :
73 103 . ) Implementaticn ) N . Clause is Self Explanatary,
of Material infrastructure table C.Alse pls clarify whether this
Charge . .
is only for the infrastructure
implementation,
<
17.CORRUPT Al i d Li i \ : .
RUPT AND Yendor/Service .Prowdet shall ensure Fomp iance of CVC guidelines issued cr to Pleate canfirm the Data size ta ke Bidder te refer the Corrigendum.
74 FRAUDULENT 17.2 ke issued from time to time for selection of vendor for Supply, Implementation, considered for Data migratian
PRACTICES: Migraticn and Support of the Soluticn by the Bank. g )
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< Sub-Clatise/ Technical Specification
. o B s

w

Capability of the Bidder.
The bidder should have implemented and mzintaining any Banking related IT

As a bidder, we have not
implemented AML solution for any
customer. However, we have several
references in BFS! / non-BFSI sector

for various solutions.

‘We hereby state our request as
below:
1. Kindly medify the experience as
“Implementaticn experience of any
solution of comparable vaiue by the

solution in atleast One (01) of the Scheduled Commercial Banks, with minimum Bidder"
Technical Evaluation 2000 branches in Indfa as on RFP date. Bidder to comply with RFP Terms and
75 92 Annexure-10 . . DR .
Criterfa / 51. 1 . . conditions
Implamentation Experience .
«3 or more implementations - 20 Marks 2. OEM Implementation Experience
«2 implementations - 15 Marks and distribute the marks
+1 implementation - 10 Marks accordingly,
If this criteria is not retaxed, we will
be losing 20 stralght peints in the ,
evaluation, which may even risk our
technical qualification, even when
we have all other required
credentials to participate as an
eligible and competitive bidder in
this tender, Kindlv consider our
Table- 8
. e Please clarify whether bank is .
76 1gz | Amnexure-17/ Bill |Enterprise License cost| o oo cco < beerintion License cast of AML Software Solution for 5 years. | looking for Subscriptian or Software|  BI008r 10 camply with REP terms and
of Material for the proposed AML . A conditions.
. license for the propased solution
Solution
We request bank to amend the
1.3.Delivery, clause as “Delivery of Hardware &
SECTION C - Installatios, 1.3.2.Delivery of Hardware & other Items (including 05) at DC, DRC & uaT | Other ftems (including O} at DC,
DELIVERABLE AND ) ) : , DAC & UAT Lecations: Within eight .
77 15 - Integration, Locations: Within Seven (7} weeks from the date of acceptance of Purchase Bidder to refer corrigendum.
SERVICE LEVEL Impl tation and Order or Eight. (8) weeks from the date of issue of Purchase Ordel (10) weeks from the date of
AGREEMENTS P EH;?L?VL-O“ r Eight (8) w om te ol lssue v acceptance of Purchase Order or ten
(12) weeks from the date of issue of
Purchase Order”
- 1.3.Delivery, We assume that Bank will be
SECTIONC - installation roviging and configuring a physical
e 78 15 DELIVERABLE AND Inte rclticn' 1.3.3.Installation, Integration and Commissicning of Hardware & Other [tems ploav:i tl)a%ancer to sf ,“rg; thpe Xn;
K SERVICELEVEL | | gration, {including 03) et DC, DRC & UAT Locations ) suppa
W PR mplementaticn and marey laundering (AML) system,
AGREEMENTS . .
. 5 v Go-Live kindty clarify
-
1
.. N
- N
“ .
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Mo No Annexdre/ RFP Clause Sub-Clause/ T&_hnlggkgggflcatlon Bidder's Query o
’ Appendix o P | iy
[ ppane B - A o AL L e
"f + e, B, i - L
SECTION € - 11553:;?3 Request to clarify, if Bank will
75 45 | DELIVERABLE AND e ration, 1.3.3.Installation, Integration and Commissioning of Hardware & Other ltems :)q.;: st cce méém for L‘:'a § All required infrastructure for AML
SERVICELEVEL | | gration, ¢ {including 05) at DC, DRC & UAT Lacatlons provi sclution to be provided by Vendor.
AGREEMENTS mplementation an Balancer configuration.
Go-Live
- As a standard practice, penalties
SECTIONC - 7.7.1f any act or failure by the selected bidder under the agreement results in | should be subject to a cap so that it
i ” DELIVERABLE AND |7.Fenalties/Liquidate f.aﬂure or lnoperrablhtly of;ystefn}s and if the B:nthaito take correcl:l;e ) is not open ended. Bidder to comply with RFP Terms and
SERVICE LEVEL d Damages: actions, to ensure functionality of its property, the Bank reserves the right to | This penalty will be not more than diti
ges: N . . . conditions
AGREEMENTS impose penalty, which may be equal to the cost it incurs or the loss it suffers | the Total Cost of Cwnership of this
for such failures. project.,
Please limit the Penalty to TCGQ,

2

-
"y

.
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¢n any Scheduled
Commercial Bank in
Indfa In faveur of
Canzra Bank, pavable
at Bengaluru,

‘séction/ g A j e :
Annexure/ . Sub Clausei Teﬁr ical Spedflcatmn e » Bi‘dder’s Queryﬁ:;_ai; 2 h
Appendix - : v b v
A 3 " i f QJ'
f B % sy |-
We request bank to amend the
. N clause as:
1. Hardware ‘;?;; (including 95) 1. Hardware cost {including 05)
On delivery of Hardware and required Software items for the setup of N s0%
. . ., ) On delivery of Hardware and
infrastructure for the proposed solution and on submission of Inveice and . !
Acceptance/Sign off by the Bank and on preduction of relevant documents required Software items for the
SECTION C - 20% ' setup of infrastructure for the
51 22 DELIVERABLE AND | 9.1 Payrfaent Terms On successfut go-{ive of the proposed AL solution including AI/ML and on prcpsse‘d soluticn and on subfmsswon Bidder to comply vf"Fh RFP Terms and
SERVICE LEVEL {Point #1) submission of Invaice and Acceptance/Sign off by the Bank and on production | O 11VoiCe 3nd Acceptance/sign off conditions
AGREEMENTS P g Y P by the Bank and on production of
of relevant documents.
0% relevant documents.
After Completion of warranty period 10%
or On Completion of warranty perfod
. . OR
On submission of a bank guarantee of equivalent ameount. On submission of a bank guarantee
of equivalent amount.
SECTIONC - ‘Wae request bank to amend the
82 23 DELIVERABLE AND | 9.1 Payment Terms 4, Payment wili be made Quarterly in arrears after deducting applicable clause as: Bidder to comply with RFP Terms and
SERVICE LEVEL (Point #4) penalties and Liquidated damages.. 4. AMC/ATS Payment will be made conditicns
AGREEMENTS Quarterly in advance,
No,!f the bidder is a Micro or Small
Enterprise as per latest definitions under
MSME rules, the bidder shall be
exempted from the requirement of "Bidder
Turnever” criteria and "Experience
6.1.The bidder shall Criteria” subject to mesting of
furnish Non interest quality and technical specifications. If the
earning Earnest Maney bidder is OZM of the offered products, it
Deposit (EMD) amount ) would be exempted frem the
as mentioned in the We are registered under Meditm  |"0EM Average Turnover” criteria also
. 4y | SECTIOND-BID |Bid Schedule by way of | Bldder has to submit the Eamest Money Deposi (END) of Rs. $9,00,000 (Rupees sgiféga‘:g ;"5’” ;‘i"jfl%agzigf‘f:a‘f subject to meeting of quality and
PROCESS Demand Draft drawn Fifty Nine Lakhs Only) e 1 IC21€. |technical specifications. In case any

Please confirm if we are eligble for
waiver of EMD,

2/7
bidder is seeking exemption from Turngver
/ Experience Criteria, the supporting
documents te prove his eligibility

for exemption must be uploaded for
evaluatien by the buyer.
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Since the Oracle D8 will be provided
The bidder should ensure usage of latest licensed software with proper by Bank, we assume that the patch
update/patches and their subcomponents as has been sought in the management and Database Only Qracie DB License will be provided by
technical/functional requirements. The Offer may not be evaluated and / or management will be banks Bank. Database and Patch management
g4 3 SECTION D - BID | 8. Seftware Yersion: | will be liable for rejection in case of non-submission or partial submission of | responsilbilty and will be done by will be done by the vendor Onsite
PRQCESS

Software Yersion of the items offered. Please note that substituting required
infermation by just software name is not encugh. Bidder should nat quote
Software which is already End of Sale. Bidder alse should not quote Software
which are impending End of Sale.

Bank,
Also bank to cenfirm on existing

patch management system ensuring

update / patches Oracle Database.

Infrastructure Suppert Resources.
Vendor to provide ant tools required for
database and Patch Management.

-
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85 - Annexure-§ (Scope of Work) 14.The proposed solution should alsc be able to Integrate with all the business W‘; as;;}:nf ;';Tt bank will prc\_v‘::e Bidder to refer Corrigedum for details
P channels of the Bank, and all-Watch \ist partals subscribed by the bank t E.! i t(_’ integrate wi
desired application and systems.
Reguest bank to provide the [ist of
all Wathclist which are subscribed
by Bank and wish to integrate.
Currently Bank is using Lexis Nexis
15.The integration with Datawarehouse and all such channels should facilitate sanction list data. Vendor to provide any
86 Al -
7 nnexure-8 (Scope of Work) STP (Straight Throush Processing) witheut any manual intervention. other Watchlists as part of their proposal
without any additicnal cost
17.3.The AML Sotution with license and hardware must be scaled based on the In future if Bank undergoes any If the Bank underses a mergar
following data as of 31st March 2024: merger or amalgamation with other . g “BET,
barks, then the hardwazre amalgamation, take-over, consglidation,
e et V| in et
N No. of Branches: 9504 requirements will be revised and reconstruction, chan%e of ownrship ek,
BY 75 Annexure-8 (Scope of Work) _ this RFP shall be considered to ba assigned
Volume of Transactions per day (apprex.): 3-4 crores which may have additional cost .
. ) . N . to the new entity and such an act shall
Estimated Average YoY growth in transactions (approx.): 50 % implications, for which bank have to S .
Ne. of Customers: 11,16 Crores pay additionally. nat affect the rights and .obligations of the
Average Nec. of Daily Customer Screening Reguests: 1.5 Lakhs Kindly confirm on the above. selected bdder under this RFP.
16,The j;:rcpcsed selution should be deployed on.Bank s premises. However, the Request bank to provide the data
selution should be capable of seamless migration to cloud on demand. The | . . :
. size and type of data to be migrated Bidder to refer the Corrigendum,.
88 76 Annexure-8 (Scape of Wark) solution components should have an on-premise and on-cloud version, and a \
ors . ! ) s¢ as to allow proper hardware
single unified governance and monitoring capability for both on-premises set-ug .
. . estimates.
as well as multi-cloud environment.
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We understand that In any typical
trade based transaction /
remmittance screenings, the bank
official would perform multiple
checks before making the
remmittance transaction.
21.3.Trade Based Meney Laundering ) . ; :
; o ; Request bank to clarify the Solution should be capable of identifying
89 76 Annexure-8 (Stope of Work) The solution should be capable of .mcmm.n.n.g arlrd detecting suspected Trade- following: suspicious transactions on T+1 basis.
Based Money Laundering activities in bank accounts.
What will be the TAT for processing
foreign remmittance transactions?
‘What is the turnaround time
expected?
Identification of false positive
21.6.Artificial Intelligence and Machine Learning algorithm needs to be trained on
The Al/ML module within the AML Solutien should leverage advanced Al new solution or using existing ldentification of false positive algorithm
53 77 Annexure-§ {Scope of Work) techniques such as Predictive Analytics, Adaptive Learning, Natural Language | solution. If both soluticn has te be | needs to be trained on new solution only
= |-Processing, Behavieral Analytics, ete. te enhance the detection, invgstigation | used then bank has to normalise
4 and preventicn of money laundering and terrorist financing=w features from both the soyrces ie. —
Rule |4, Alert value etc.
91 77 Annexure-8 (Scope of Work) 22.3.The backup solution should include backup storage and tape library to We reguest b-ank to provide l?anks Betalls will be shared to selected Bidder.
achfeve the aforesaid purposes. data retention/ Backup policy.
, . We request bank to confirm on . ;
§ . s 100/40G Fibre Uplink Port at both DC & DR
G2 82 Annexure-8 (Scope of Work) 1 Dmgn:sew ?'-n;i1';?c::rzﬁ,twﬁthriifs:rEr::l?,z::::; E:»Z;Z;the AML network availability either it is on 1bre L'p 12itescr a
ppiication, & Ein : Fiber or Copper at all locations ’
- Ie
. b. Nen-Mandatory {Preferred) Requirements We'understand 'tha. Banﬁvtqll Currently Bank is using Lexis Nexis
Functicnal and . . provide the required Watchlist / - N N
A. Customer/ Transaction Screening N Ll sancticn list data. Vendar to provide any
93 88 Annexure-9 Technical } ) , datafeed for PEPs / Blacklist/ I
Requirements 1, Screening of news media websites for adverse media reparts involving bank Negative st/ Sanction/ Adverse other Watchlists as part of their proposal
q et customer and alert the users, — g Media without any additional cost

b e e,
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Request bank to clarify, Al modules
has to be retrained pertodically to
maintain their accuracy and
performance, This is a ¢rucial facter
for us as bidders, since we need to
estimate the cost of running
N simulations en the data periodically
Functional and to ensure the effectiveness of the Al
94 89 Annexure-$ Technical D. Artificial Intelligence and Machine Learning capabilities sclution vendor has to provide end end solution.
Requirements Request bank to provide with the
details,
We reguest bank te clarify « Who
will previde simulation and
N production environment as it
requires GPU and etastic compute.
: D. Artificial Intelligence and Machine Learning capabilities Suggest an optimum thresholds for a given
Functional and . e "
95 9 Annexure-§ Technical We request bank to explicite the scenarie based on historical data using
: 5. Estimation of cptimum thresholds for alert scenarios based on history of process of optimum threshhold,  AL/ML which will reduce the occurrence of
Requirements it - P fes
True/ Faise positives and Trite/ False negatives. False Positive alerts.
D. Artificial Intelligence and Machine Learning capabilities For NLP does bank require data to
Functional and be scurced from Internet. We
96 90 Annexure-9 Technical 6. Natural Language Processing (NLPs) (Eg. To detect transactions with assume bank will guide the bidder to Yes, Bank will guide.
Requirements suspicious descriptions/ narrations such as Bomb, Gun, Drugs, Murder, etc,, setup connection from bank
Detection of adverse media news reports, ete.) environment, kindly confirm.
We assume that bank has the
D. Artificial Inteiligence and Machine Learning capabilities required hardware & OCR software This feature is non mandatery
Funetional and for capturing OCR from PDFs/ Requirement.
97 90 Annexure-9 Technicat 7. Optical Charagter Recognition [OCR) for capturing information from Images. However, Solution should be capable of
Reguirements PDFs/Images (such as Customer OVDs, Invoices, Election Candidate Affidavits, {Kindly confirm if the same hardware] {ftegrating with Bank's OCR Solution, as
etc.) & software will be provided by bank and when required by the bank.
. for this OCR.
We assume bank will protide AP /
Functional and E, User Interface SOK towards intergartion with
98 90 Annexure-9 Technical 2. Integratian to Bank's Single Authentication System (SAS) for enabling User | existing LDAP authentication system Yes
o Requirements creation/ deletion and Bicmetric legin to the solution. / Single Authentication System
e . ::.‘\ {SAS}, reguest to cenfirm the same.
i il . ’ wh
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Request bank to confirm on Storage Yendor has to provide all hardware
Bidder has to provide the details of all items quoted such as Hardware, Storage, restoration procedure. including the rack.
9% 102 Annexure-17 Bill of Material Software, Middleware, Database, Cperating System, Licenses, etc. along with Kindly refer to Clause 2 of Annexure-8-
its specification details in a separate sheet Additicnally Bank to update, who Scope of Werk.
will provide rack for hardware
e
We assume that the Proposed AML
selution will be implemented for
1.2.The Bank is having pan India presence of more than 9615 branches, 26 India oparations only. e .
SECTION B - . . N ! The Sccpe is limited to domestic
100 11 . Ban! . i i .
INTRODUCTION 1.About Canara Bank | Circle offices and 177 Regional Offices situated across the States. The Bank also| The {icense will be used only for operatians including treasury operations.

has offices abroad in London, Dubai and New York

india Cperations and the TCO is for
the same.
Kindly confirm.
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LT \ . .
E,The Bidder’s
Proposed AML Solution

shaould have been
implemented and
maintained in any
Scheduled Public
Sector or Private
Secter banks with
minimum 2300
branches in India as on

Requesting you to Kindly Amend the
Clause as follows:

The Bidder's Proposed AML Solution

should have been implemented and

maintained in any Scheduled Public

Sector or Private Sector banks with

Annexure-2 RFP date. The bidder should submit purchase Grder/Contract Agreement along with o 2000 branches i Indi
101 65 Pre-Qualification The aforesaid satisfactory performance letter/reference letter from the customer duly i on RF;agat:s 7 india as Bidder to Refer Carrigend
Criteria, Paint E | fmplemented AML | mentioning the details of the solution including name of the GEM and sign off, i - tdder to Refer Larngendum
Solution must have The afaresald implemented AML
{atleast. “RulesScenario Solutfen must have atleast
based ALr—.'rt‘Generat{on “Rule/Scenarip based Alert
for Transaction Generation for Transaction
Monitoring, and Monitoring, and Report Generation '
suspicious Tra'nsaction Capabilities" as part of its scope.
Repert (STR)
Generation” as part of h
its scope,
PL Clarify: Wh i
Annexure-9 b.Non-Mandatory ease anf.y at.lel.be the This feature is non mandatory
Functionai and preferred) N source for this data, i3 it internal Requirement
102 89 Techmical N 4.a Capability to track market prices of Goods and Services 1o detect repository or external data? ) .
Leenmica Requirements discrepancies in Trade transaction Whether the subcripti However, Solution should be capable of
N [ ption for external . X . .
Requirements  's{.Ng, B {4 (a)} data to fetch ¢ di . 1 |consuming Bank’s subscribed OCR Selutien,
Trade-Based Mcney aca to fetch commadity prices wi as and when required by the bank.
Laundering . be made available by Bank? ’
Annexure-9 bF;Nofn-,Ma;datory Please Clarify: Whether the This feature 1.5 non mandatory
Fuactional and fl iy f?rre ! 4.f Detection of anomalies and discrepancies through Vessel trackin subcription for external data o H ;T_&U"’T‘leﬁvb ble of
103 89 Technicat equirements ) ' P 8 : 2 track vessel will be made available Owever, Soilition shiould e capable o

Requirements

SLNo. B {4 ()}
Trade-Based Maoney
Laundering

functicnalities

by Bank er the bidder needs to
factar the same?

<onsuming any bank’s subscribed sarvices
for market price as and when required by
the bank.
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Please Clarify:
1. [s the requirements limited to
Annexure-§ b.Non-Mandatory text extraction or but alse to parse,
Functional and  |¢preferred) D.7 Optical Character Recognition (OCR) fer capturing informaticn from classify and interpret using NLP 1.Yes
104 90 Technical Requirements PDFs/Images (such as Customer OVDs, Invoices, Election Candidate Affidavits, (Natural Language Processing ) 2' Nol
Requirements  |5{.Na, D {7} etc.) techniques. 2. [s the PDF and the o
Artificial Intelligence images are standardized across
and Machine Learning . segments or quite varfant from each
capabilities other, 7
Annexure-9 A.d Access to
Functional and |Watchlists designed by
Technical the GEM/ bidder in
Requirements addition to those s : ;
b.Non-Mandatory | already subscribed by Please Clarify: Whether access / Current.Ey Bank is us;mg Lexix b{zxw
105 83 {Preferred) the bank (E.e. . | subscription wilt be given/provided Sanction list c.iata. Vendor 1o provide any
Requirements Domestic PEP {ists, by Bank? cther w.atchhst as part‘ cff their proposal
th out any additional cost.
SLNga. A Beneficial Owner W
{d)Customer/ details, High Crime
Transacticn areas, Adverse Naws
Screening Media lists, ete,) - -
Sizing of Hard 1. DC & DR 5ites should be in Active-
zing of hardware e . Passive Configuration and
including Seftware/05 | 3, DC (Should,be in High Availability) & DRC Site (High Avaltability and i Syne | © ©2°¢ ctlarg.{l't“;hemer Czcér?: figh
106 106 | Annexuresg (a) (for UAT, DC&BRE  Inc Setup) - Bidder should suggest the architecture in consultation with solution aiact;:;m)c’ﬁsvee’;zf ue or 2. Infrastructure at Each Site (DC & DR)
Quoted architect aleng with justifications and should provide reascnable hardwara v, ) N P shail be configured in High Availability
Hardware/Software/0 I'eompanents &s per the requirements. DRC sheuld be the replica of the DC site. Active/Passive set up. with either Active-Active or Active-Passive
5 detalls for proposed configuration as supparted by the solution
AML solution in both architecture.
UAT, DC & DRC
Lecations:
Tatle B8 En:e’?pn‘se . We request bank to change this .
107 Page No |Annexure 1? Bill Of License cost for the Enterprise Subscription License'cost of AML Software Solution for 5 yeéﬁs license cost fram subscription model Bidder to comply \:'v!th RFP terms and
102 material . ) conditions.
proposed AML Solution to upfront term license cost.
! 100% After complete delivery’of ticense and on preduction of relevant Qur understanding 1s from second , "
ic8 Pa’g’;} No Payment terms | Clause 9.1 point no 2 | documents like delivery signeff and invoice with product serial number of the | year Licencse cost will be paid in Bidder to cvmplyd\_;?th RFP terms and
items supplied duly approved by the Bank Officials while claiming the payment. advance.Please confirm. congrians.
The term of contract will be for a peried of five (05) years. However, Bank  |Requesting Bank to provide a cure or
109 Pg iz Secticn B- 5. Requirement Details] reserves the'right to have an anaual review on completion of 12 months the | remedy period of thirty (30) days
Introdugtion Clause 5.2 date of acceptance of purchase erder. |f the services are found to be prior tc terminaticn or

unsatisfactory Bank reserves the right to discentinue the Services

discontinuation of Services
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SSECTION C - N .
DELIVERABLE AND However, the total Penalty/LD to be recovered under clause 7.1.1 and 7.1.2 Reguesting Bank to consider the Bidcer to comply with RFP terms and
110 Pg 1% SERVICE LEVEL Clause 7.1.3 shall be restricted to 10% of the total cost menticned in Table-A of Annexure- | restriction of maximum of 5% of the concitions
AGREEMENTS 17. total cost ons.
SSECTION C - Requesting Bank to consider the
DEL] Al i
"1 P 15 EE:'VE[F;EBLLEV‘;ED Clause7.1.6  [7.1.5 shall be restricted to 10% of the total costof AML Sclution excluding AMC/4 restriction of maximum of 5% of the | Cocer t0 C°':ﬁl:d;’;::‘:sw terms 2nd
AGREEMENTS total cost
SSECTION € - Requesting Bank to censider the
. bg 19 | DELIVERABLE AND Clause 7.2.2 The maximum penalty levied under above clause 7.2.1 shall not be more than rest:{‘cﬂon o?’f i o 5w of tha | 51047 to comply with RF? terms and
SERVICE LEVEL o 10% of the Total cost of Ownership. sotal conditions.
AGREEMENTS otal cost
If in any month during the contract pericd, there are more than Threa (03}
SSECTION C - instances of delay Beyond Three {03) Hours, above the stipuiated time frame as
DELIVERABLE AND per Clause No 2 of Section G, the Bank shall levy penalty as above and shail Bank to consider any continuous
113 Pg 19 SERVICE LEVEL Clause 7.2.3. have full right te terminate the contract under this REP and invoke default of more than five (3) Bidder to refer the corrigendum.
AGRF’EM:‘I:JTS Perfermance security. The right of termination shall be in addition to the instances cr beyond five (5) hours
e penalty. The above penalty shall be deducted from any payments due to the
selected bidder during contract peried.
In case the resource goes on leave/absent, replacements having equivalent or
more experience and qualification has to be arranged by the selected bidder to
SECTOC. | Gamera | S ety s f ottt v i | Roustin o conr e
114 Pa 20 DELIVERABLE AND | Penalties/liquidated P 8ed, 5 pay onty tne p cpor restricticn of maximum cf 10% of Bidder to comply with RFP terms and
£ o . . of resident resource charges during the particular month. The Bank shall also ' . oo
SERVICE LEVEL damages for Onsite N . . the monthly resident resource conditions.
AGREEMENTS resourens impose a penalty of 0.3% of the monthly resource cost for the respective charges
Resident ressurce for each week and part thereef cf absence. However, total 1
penalty under this clause will be limited to 20% on the monthly Resident -
resource enarges payable to the selected bidder.
SSECTION C - Requesting Bank to censider th
DELIVERABLE AND The maximum penalty levied under above clause 7.4.1 shall not be mare than questing Ban 'Cer e | Bidder to comply with REP terms and
115 Pg 20 - Clause 7.4.2, N . restriction of maximum of 5% of the )
SERVYICE LEVEL 10% of the Total cost of Ownership. total cost of evmership conditions,
AGREEMENTS
N
) } S
‘\1. + o A ‘P.
) x
LI .
LER -y i
L ﬁca‘ A
i, -
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If the selected bidder does not meet the specifications/terms of the RFP during iﬂn?n:;:::‘n:fly ;z::t'?:sr t::;
SSECTION C - various testsfstages, the selected bidder shall rectify the same at bidders cost reriedial en.f:d of 30 d: .
DELIVERABLE AND to comply with the specifications/terms of the RFP immediately to ensure the P ¥s. Bidder to comply with RFP terms and
116 Pg 21 Clause 7.5 o ; N . it
SERVICE LEVEL committed uptime/terms, failing which the Bank reserves its right to withhold conditions.
AGREEMENTS the payment, impose penalty and invoke the Bank Guarantee/ nullify the Baak to make all payments accried
! until the date of default or actual
contract. )
non-performance by the Bidder
T e b e e dr s 8 ST T | i o gt of
DELIVERABLE AND _ P ¥ O SYSIBMS 2N ¥ © correct penalty of 0.5% of the tatal cost of |  Bidder to comply with RFP terms and
117 Pg 21 - Clause 7.7 actiens, to ensure functionality of its property, the Bank reserves the right to . i
SERVICE LEVEL impose penalty, which may be equal to the cost it incurs or the loss it suffers the Services. Or 3 months of the conditions.
AGREEMENTS pose p ¥ Wi Y g ) ! r nveices paid for the services
for such failures.
Bank to consider the below Tk
ioned language: . g
mentioned language zfﬁ
The escrow agreement shall require A
the escrow agent to release and il
-~ deliver the Deposit Materfal to Bank
Ha
Eoesas upon occurrence of the following
events only (“Release Events"): -
.
8.1, The escrow will be released to the Bank in the event of the Contract being | (NThe Service Provider s subject =)
SSECTION C - terminated for either default or Insolvency of the selected bidder or should be to an Insolvency Event; s
18 pg21-22 DELIVERABLE AND Clause 8.3 selected bidder cease, or give notice of intention tc cease to provide (1) The Service Provider files for Bidder to comply with RFP terms and ok
SERVICE LEVEL ’ maintenance or technical support services for the software as required by the liquidation or dissolution; conditions. Ry
AGREEMENTS contract. The release will be effected by the agent within 7 days of receipt of | (liliThe Service Provider is barred
written demand frem the beneficiary/ Bank therefore by any governmental or statutory
authority from conducting its .
business in India;
{iv)The Service Provider has
refused or in is unable to continue
to provide the agreed support or
— v — maintenance services {if any) for
the Services, notwithstanding the
full compifance of the Agreement by
the Licensee.
SSECTION C - Tue cost of verification of the software payable to Escrow Agent ang annual Bank to kindly consider that the cost
DELIVERABLE AND subscription fee shall be payable by the selected bidder. Bank shall not be ’ Y Bidder to comply with RFP terms and
119 Pg 22 Clause 8.4. . - N pe s ) of escrow shall be borne sclely by s
SERVICE LEVEL liable to pay any ameunt to Escrow Agent taking from verifization te its annual the Bank cenditions.
AGREEMENTS subscripticn to updation fee.
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SSECTION C - N
120 R DELIVERABLE AND 10.2. The selected bidder has to provide comprehensive On-site warranty for | Sank to kindly consider that Bidder | 3y oot with RFP terms and
g 24 SERVICE LEVEL Clause 10.2 th . N . |shall provide & warranty of 2 months
e period of Three (3) years from the date of go live for the proposed Solution from date of go-live conditfons,
AGREEMENTS g
Bank to kindly consider that the
SSECTION € - 10.6. If any defect in the Solution {s not rectified by the selected bidder before Bidder may provide extended
121 pa 24 DELIVERABLE AND Clause 10.6 the end of the Warranty Pericd, the Warranty Peried shall be extended until, in| warranty services for all defects in Bidder to comply with RFP terms and
SERVICE LEVEL e the opinion of the Bank: a} the defect has been corrected; and b} the Solution | the solution that have specifically conditions.
AGREEMENTS functions in accordance with the Contract for a reasonable period of time. occurred during the warranty ,
period.
19.1. The selected bidder has to get {tself annually audited by internal/
external empaneled Auditors appointed by the Bank/inspecting official from
the Reserve Bank of India or any regulatery authority, covering the risk
parameters finalized by the Bank 7such auditors in the areas of preducts {IT
SSECTON C - ha.rdwar‘e/so.ttarare} and se.rwces etc.,.prowded to the Bank and the selected Requesting Bank to provice a prior
DELIVERASL bidder is required to submit such certificatfen by such Auditors to the Bank. ; * ith d
122 Pa 27.28 ASLE AND c 19.1 The selected bidd 4 ot his/thet d ts/subcontract if written notice of not less than seven|  Bidder to comply with RFP terms an
g SERYICE LEVEL ause 19.1. e selecte er and or his/their outsourced agents/subcontractors (i (7) days along with scope of audtt conditions
oy allowed by the Bank) shall {acilitate the same. The Bank can make its expert : . )
AGREEMENTS - : N - for conducting the audit
assessment on the efficiency and effectiveness of the security, contrel, risk
management, governance system and process created by the selected bidder,
The selected bidder shall, whenever required by the Auditers, furnish all
relevant information, records/data to them. All costs for such audit shall be
berne by the 8ank,
10.1. Within 21 days frem the date of acceptance of the Purchase Order/LOIl or
section F- Exacution of V\lllth'm 30 days from_ the date Of‘ISSUE of Purch‘;‘ase OrderIL?I u_rhlchevems Bank to kindly consider a pertod of ) .
123 s . earlier, the selected bidder shalt sign a stamped “Agreement” with the Bank at X Bidder to comply with RFP terms and
Pg 4l Ownership & Agreeemnt . N 69 days from the issue of purchase o
Award of Contract Clause 10.1 Bengaluru as per Appendix-G. Failure to execute the Agreement makes the EMD arder conditions.
- : ltable for forfeiture at the discretion of the Bank and also rejection of the
selected hidder.
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Pg 42

section F-
Ownership &
Award of Contract,

Clause 12.1.

12.1. The Bank reserves its right to cancel the entire / unexecuted part of the
Purchase Order at any time by assighing appropriate reasens and recover
expenditure incurred by the Bank in addition to recevery of liquidated damages
in terms of the contract, in the event of ene or more of the following
conditions:

12.1.1. Delay in delivery beyond the specified period for delivery.
12.1.2, Serfous discrepancies noted in the items delivered.

12.1.3. Breachas in the terms and conditiens of the Order.

12.1.4. Nen submission of acceptance of order within 7 days of order.
12.1.5. Excessive delay in execution of order placed by the Bank.
12.1.6. The Vendor/Service Provider commits a breach of any of the terms and
conditions of the bid.

12.1.7. The Yendor/Service Provider goes in to liguidaticn voluntarily or
otherwise.

12.1.8. An attachment 15 levied or continues to be levied for a period of 7 days
upen the effects of the bid,

12,1.9, The progress made by the Vendor/Service Provider is feund to be
unsatisfactory,

12.1.10. If deductions on account of liquidated Damages exceeds more than
10% of the total contract price.

12.1.11. If found blacklisted by any Govt, Department, / PSU /7 other Banks /

X CERT-In, during the course of contracted period.  fae
12.1. The Bank reserves its right to cance! the entire / unexecuted part of the
Purchase Order at any time by assigning appropriate reasons and recaver
expenditure incurred by the Bank in addition to recovery of liquidated damages
in terms of the contract, in the event of cne or more of the following
canditions:

Bank to kinldy consider providing a
prior written notice of not less than
30 days before cancelling or
terminating the contract

Bidder ta comply with RFP terms and
conditions.

125

Pg 46

Sectian G-General
Canditions

Clause 4.3,

4.3, |n case the performance of the bidder/their C5P/agent/employees
engaged in the project is not satisfactory or is detrimental to the interests of
the Bank, the bidder shall have to replace the said person within the time limits
stipulated by the Bank. Where the bidder fails to comply with the Bank’s
request, the Bank may replace the said person or their agents/emplayees on its
own.,

Requesting Bank to specify time
period. Bidder sungests a period of
10 days from date of terminaticn or

removal,

Bidder to comply with RFP terms and
conditions.

126

Pg 46

Section G-General
Conditions

W

Clause 5.2

3.2. The selected bidder shall deliver, install, configure the supplied
Soluticn/service as per Technical specifization and Scope of Work des¢ribed
elsewhare in the RFP and arrange for user level demo at bidder’s cost a5 per
accepted time schedutes. The bidder is liable for penalties levied by Bank for
any deviation in this regard. The bidder shall provide for all drivers/scftware

required to install, customize and test the system without any further charge,
expense and cost to Bank,

Penalties to be levied only in case of
breach of agreed obligations under
the Agreement/RFP,

Reguesting Bank to specify the
guantum of penalties in case of such
treach/deviaticn.

Bidder to comply with RFP terms and
conditions.
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Section G-General

5.3. The selected bidder shall be responsible fer any discrepancies, errars and
omissiens or other information submitted by him irrespective of whether these
have been approved, reviewed or octherwise accepted by the bank or not. The

Requesting Bank to consider that
the Bidder shall take responsibility

- Bidder to comply with REP terms and
7 Pg 47 3.
! g Conditions Clause 5.3 bidder shall take all corrective measures arising out of discrepangles, error and an:in::ssz::s;)irne:::s:?;:gzzfzat:ve conditions.
omisston other infermation as mentioned above within the time schedule and deviations and errors
without extra cost to the bank, n =
Bank at jts discreticn may verify the accounts and records or appoint third CB::S;:E?::;:SP;C\;:: toa b‘;.m_
128 Pg 47 Section G-General Clause & party for verification including an auditor for audit of accounts and records written natice of nl::zt less tianpseven Bidder to comply with RFP terms and
Conditions Inspection of Records | including Hardware, Software & cther items provided to the Bank under this (7) working days to the Bidcer and conditions.
RFP and the selected bidder shall extend all cooperation in this regard. 8 day i
specifying the scope of such audit.
. N 8.1. The selected bidder shall not assign to any one, in whele orin part, its ] ; N
Secticn G-General Assignment. o P - Bidder requests the bank to'make Bidder to comply with RFP terms and
129 Pg .47 ‘obligati ;i trac t wi K r
e Cenditions Clause 8.1 obifgations to perform under t&?iiiilgg:s’entt, except with the Bank’s priar this clause mutual, conditions.
+8.2. If the Bank undergoes a merger, amalgamation, take-over, consolidation, Upon discussion and mutual
130 Pg 47 Section G-General Assignment teconstruction, change of ownership etc., this RFP shall be considered to be | agreement with the Bidder on such Bidder to comply with RFP terms and
Cenditions Clause 8.2 assigned to the new entity and such an act shall not affect the rights and re-negotiated terms, as may be conditions.
obligations of the selected bidder under this RFP. required
_ 15.5. Bidders vendor/Sarvice Provider shall hold technical knowladge transfer ’
Training and Hand " " A o - : . . . O
121 Py 59 Section &-Ceneral Hoiding Clayse | Sossions with designated technical team of Business and/or any replacement Reguesting Bank 6 consider a Jidder o comply with RFP terms and
Conditions 15.5 " | Service Provider in at least last three (3) months of the project duration or as period of one {1) month conditions.
e decided hy Bank,
The BIDDER/VENDCR/ SERVICE PROVIDER or subcontracter(s) shal not hire any 2?‘?:;?;";2&(’1“)‘ t‘;a‘r":i:;e{hae
132 P 51 Section G-General Clagse 18 of the existing/ ex/retired employee of the Bank during the contract period or cploslurel*erminati:n of contract Bidder to comply with RFP terms and
Cenditions after the closure/termination of contract even if existing/ ex/retired employee and/or *‘1; termination of contract conditions.
actively seek employment from the Bidder N y y
cr employment with such personnel
Section G-General Bidder requests the Bank to make Bidder to comply with RFP terms and
133 Pg 52 s [
5 Conditions Clavse 22 Indemaity the clause mutual cenditions.
Bank to kindly consider that Bidder
22.1.3. Fines, penalties, or punitive damages levied on Bank resulting from  |cannot be liable for (i) any indirect,
134 Pg 52 Section G-General Clause 22.1.3 supervisery actions due to breach, default or non-performance of undertakings, incidental, special, punitive, Bldder to comply with RFP terms and

Conditicns

warranties, covenants, or obligations by the BIDDER/VENDOR/ SERVICE
PROVIDER.

exemplary or consequential
damages of any kind in connection
with or arising sut of this agreement

cenditions.
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Bank to consider the following
language:
. Each Party’s total aggredate (fability
Section G-General BIDDER/VENDOR/ SERVICE PROVIDER aggregate Liability shall be subject toan | i@ outof orrelating to this | g0 ool with RFP terms and
135 Pg 52 e Clause 22.5, . . Agreement {s [imited to the total .
Cenditions overall limit of the total Cost of the project. : : conditions.
2 Fees paid by Bank under the
- relevant Statement of Work for a
peried of six {6) months
immediately preceding the date of
such claim
Bank to consider the following
Fha language: o
2, Bra

%#?-sq ’ Any event of God including but %‘%
~elir 25.2. For the purpose of this clause, "Force Majeure” shall mean an event limited to fire, flood, earthquake, gﬁé“ql
£ . beyand the control of the setected bidder, due te or as a result of or caused by strike, war (declared or . e {I

I Section G-General N . 3 Bidder to camply with RFP terms and bem

»f 136 Pg 54 Conditicns Clause 25,2, acts of God, wars, insurrections, riots, earth quake and fire, events not R undeclared), embargo, blockade, conditions e
- - - .jforeseeable but dees not include any fault or negligence or carelessnesson the | legal prohibition, governmental : T

4 e part of the selected bidder, resulting in such a situation®== action, riot, insurrection, damage, -~ -

Q:J’,“l destruction, epidemic, pandemic or )
fi"f any other similar'cause beyond the e

i fry reasonable contral of such Party *ﬁ"
3 {"Force Majeure Event™). “&'zgf’g"

4

Bidder requests the Bank to make ke
n i i g d
137 Pg 93 Annexure-11 Anneure 11 Non Disclosure Agreement the NDA ml_jwal as Bidder is z.ilso Sidder to comply \.N}th REP terms an
sharing confidential and proprietary cenditions.
information,
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138

54

Clause 25 Force
Mejure

Clause 25 Force
Mejure

New Froposed Clause - Bank Dependencies

in the event of any such intervening
Force Majeure, the selected bidder
shall notify the Bank in writing of
sueh circumstances and the cause
thereof immediately within five
calendar days. Unless otherwise
directed by the Bank, the selected
bidder shall continue t¢ perform /
render / discharge other cbligations
as far as they can reasonably be
attended / fulfilled and shall seek
all reasonable alternative means for
performance affected by the Event
of Force Majeure.

Bidder to comply with RFP terms and
cenditions,

139

NA

Generig

Generic

New propesed clause - Deemed acceptance

Bank shal! be deemed to have
accepted the Software (“Deemed
Acceptance”) in any of the following

situations where: -

{a) Bank has not signed an
Acceptance Certificate for the

Software having passed the

Acceptance Tests;

(b) Bank depleys the Software In the
normal course of the Bank's
business;

(<) the expiry of ten (10) days after
the ccmpletion of all the
Acceptance Tests, unless the Bank
has given any written notice;

(d) Bank dees not provide the
environment for installation of the
Software in the manner agreed
between the Partiss and a period of
thirty (30} days have expired from
the date of written notification of
readiness for installation by the
Successful Bidder;

(e) Bank does not perform the
Acceptance Test and thirty (30) days
have passed without notificaticn of

Defects, netwithstandine the

Bidder to comply with RFP terms and
conditions,
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NA

Generic

Generic

New proposed clause - Limitations en representations and warranties

*Limitation en representation and
warranties of Yendor:

{a) In providing APl on license to
the Bank or Bank’s Affiliate, the
vendor does not provide any express
or implied warranties with respect
to the agcuracy, timelinass,
completeness and fitness-of-
purpese, of the data belng carried
through the APis. {b} Where data is
fetched by the APls directly from
the data sources and transmitted to
the Bank or Bank’s Affiliate, the
Yendor makes no representation
about the content or the
information accessed through such
APIs, (c) Where the data to be
fetched by the AP(s for the purpose
of perferming the Services are
maintained in the form of lists
and/or database libraries
(collectively “Lists”) by the vendor,
the vendor represents that it shall
use all reasonable endeavars te
update the Lists with the relevant
data from the appropriate external

data source {“External Data Lists™)

e

Bidder to comply with RFP terms and
conditions.
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"Bidder request Bank to add a new
propose clause - Project exclusions:
1. Change in priority assigned toa
module due to urgency with prior
written approval from the Bank
2. Chahge in module requirements.
3. Testing cn account of
dependencies on CBS / Merchant /

Network ete. not attributable to Bidder to comply with RFP terms and -

141 NA Generic Generic New proposed clause - Project exclusions Bidder ",
e : . conditions.
4.Unavailability of infrastructure in

. . staging and cther, dependable
envircnments [ike staging Core,
network, etc. which are beyond the

contrel of Bidder.
5.Unavaitability of inputs from

dependent entities like merchants,
third parties, etc. which are beyond
* the scope of Bidder”

Bank has to provide test data and . .
New proposed clause - Test data and test cases test cases to conduct effective Bidder to ccrr:[;l;'d::;;ijf’? teers and

142 NA Generic Generic
testing
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NA

Generic

Generic

New Propesed Clause - Licensing Terms

Biddear requests Bank to consider the
following licensing terms:
The Bidder grants to Bank, a license
to operate and use the licensed
materials on the following
conditions:
(a} limited to the use of Licensee
and Authorised Users;
(B) limited to use within the
territory
(¢) non-exclusive;
(d} revocable for cause;
(e} non-assignable;
(1) non-sublicensable;
{g) non-transferable;
(h) Fee-based;

(it License Term-based / perpetual
{j) imited for use in executable
code form together with the
Beéumentation and
(k) for the Intended Purpose.
Note- License on perpetual basis
means that the Bank shall have right
to use the Seftware licensed under
this Agreement in perpetuity
subject to timely payment of the

Fees

Bldder to comply with RFP terms and
conditfons.

- ————

#

1

n‘g{}?




Pre 3id Replies for GEM/2024/3/5063486 dated 18/06/2024 for Selection of vendor for end ta end implementation of comprehensive AML solution for 5 years.

;5-“5
i

7| A

G
~ANnexure/

sAnpendix-

A

gt
ety ARSI
¥ ¥ )‘R‘E%";}a 3 )
*,Sub“-CIzzusei Tﬁ;hnical Specification

-

+

Bidder requests the Bank to cbnsider

Bidder's Query

L Lot A
W ﬁ,&’g} w gmﬁgr‘ B X; -
. B 5 ¥ 4

. 5
f

v '*".1"3,1«

Y
A

o

. e
¥ “Bank's Response
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NA

Generic

Generic

New Proposed Clause - Uptime Exclusions

the following as exclusions to the
Uptime:
1, failure of Bank’s systems that
interact with the Service Provider's
platform;

2. faflure caused by delay in
responses/non-responses from data
50UrCe servers;

3. downtime caused by Bank
APl/patch upgrades (planned
downtime with prior notice);
4. downtime caused by changes.in
data seurce protoccls/data
structures;
5. downtime caused by
patch/version upgrades to the
platform {planned maintenance with
prior notice/unplanned);

6. in relation to data aggregator
service providers, the Bidder's
uptime shall exclude downtime of

third party data aggregator;
7. downtime gaused due to use of

Decumentation.

Software not in 2ccordance with the

Bidder to comply with RFP terms and
conditions.

8. delav in gerformance of Bank

[ "
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W

NA

Generic

Generic

New Proposed Clause - Exceptions to Limitation of Liability & Liquidated
Damages

The limits set out in RFP shall not
apply to claims or related losses for:
{a) breaches of oblieations under
Confidentiality

(b) breaches of pbligations under
Intellectual Property Rights &

Licensing
(c) fraud or misrepresentation;
(d) matters for which lability
cannet he excluded or Umited to the
maximum extent permitted by
Applicable Laws;

{e) payments of sums properly due
and owing during normal
performance of the Agreement; or
() non-compliance with or
. contravention of Applicable Laws.

Bidder to comply with RFP terms and
conditions.

SAEY

146

NA

Generic

Generic

New Proposed Clause

NOTWITHSTANDING ANY OTHER
PROVISION OF THE AGREEMENT, IN
NO EVENT WILL EITHER PARTY, ITS
AFFILIATES, AGENTS, EMPLOYEES OR
REPRESENTATIVES BE LIABLE FOR {i)
ANY INDIRECT, INCIDENTAL,
SPECIAL, PUNITIVE, EXEMPLARY OR
CONSEQUENTIAL DAMAGES OF ANY
KIND IN CONNECTION WITH OR
ARISING OUT OF THE AGREEMENT OR
(Il] ANY LOST PROFITS, ANY LOSS OF
REVENUE OR ANY COMPENSATION
FOR ANTICIPATED 5ALES OR THE
COST OF PROCUREMENT OF
SUBSTITUTE SERVICES OR FOR ANY
COSTS, EXPENSES, EXPENDITURES,
INVESTMENTS OR OTHER
COMMITMENTS MADE IN RELIANCE
UPON OR OTHERWISE IN
CONNECTION WITH OR ARISING OUT
OF THE AGREEMENT, UNDER
STATUTE, (N EQUITY, AT LAW OR
QTHERWISE, WHETHER OR NOT THE
PARTY KAS BEEN ADVISZD OF THE
POSSIBILITY OF SUCH DAMAGE.

Bidder ta comply with RFP terms and
conditions.
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_ By,
BIDDER DOES NOT PROVIDE ANY
WARRANTY/GUARANTEE THAT THE
SOFTWARE WILL PERFORM ERROR-
FREE OR UNINTERRUPTED OR THAT
BIDDER WILL CORRECT ALL DEFECTS.
i i
147 NA Generic Generic . New Propased Clause BIDDER UNDERTAKES TO CORRECT | Dlooer 0 °°mpwd‘.“t‘1th RFP terms and
AND RECTIFY ALL MATERIAL DEFECTS conditions.
WHICH RENDERS SOFTWARE
INCAPABLE OF ITS PERFGRMANCE IN
ACCORDAMNCE WITH THE AGREED
SPECIFICATIONS.
.
. Requesting Bank 1o provide
d.The bidder sheuld 'elaxgtion af n‘enticn:d below:
have implemented and ' - e
maintaining atleast 1 . . .
. The bidder should submit purchase Order/Contract Agreement along with The bidder should have .
148 65 k2 Pre Qualificatior] (ane) IT salution in any satisfactory performance letter/reference letter from the customer duly implemented and maintaining Bidder to m”;iwd::::s”? terms and
atleast 1 {one) IT solutfen in any of nditions.

of the Scheduled
Commergial Banks
having minimum 2000
branches in [ndia.

mentioning the details of the sclutien including name of the OEM and sign off.

the Scheduled Commerctal Banks
having minimum 730 branches in
India.
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50" page Section/ )
’ N c’- i Ns , Annexure/ REP Clause Bidder’s Query Bank's Response
y ?’ . Appendix e . - i I;g R
W - o 4
wt a om
e. The Bidder’s
Proposed AML Sclution
should have been o
implemented and Requgsting Banklto pravide
" relaxation as mentioned below:
mafntained in any
Scheduled Public The Bidder's Proposed AML Solution
Secter or Private i
. should bave been implemented and
Sector banks with s . .
. maintained in any Scheduled Public
minimum 2000 . )
branches in India as on Sector or Private Sector banks with
REP date The bidder should submit purchase Order/Contract Agreement along with minimum 750 branches in India as Bidd fer sgendum for t
149 65 2 Pre Qualificatior] The afcres:;fd satisfactory performance letter/reference letter from the customer duly on RFF date, er rzn{::r:ggng:: ab'llto reso
{mplemented AML mentioning the details of the selution including name of the OEM and sign off, | The aforesaid implemented AML g : pabity.
b 4 3 Selution must have atleast
. Solution must have
N M . “Rula/Scenaric based Alert
2 A3 atleast "Ruie/Scenario Generation for Transaction
Y based Alert Generation L act!
Cyd Monitering, and Suspicious
i for Transaction ‘
i+ ot Transaction Report (STR)
Monitoring, and G vion® " of ifs ¢
x . Suspicious Transaction . eneration” as par seope.
Report (STR) ~[* = - .
Generation” as part of
its scope, e
L
B A
' ’

1 A
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1. Capability of the
Bidder.
The bidder should . B
have implemented and Requgstmg Bank.tc provide
N relaxation as mentioned below:
maintaining any
Ranking related IT .
sclution in atleast One Capab{hty of the Bidder,
The bidder should have
(07) of the Scheduled . o
A implemented and maintaining any
Commercial Banks, Banking related [T solution in atleast
Annexure 10+ | with minimum 2000 | The bidder should submit purchase Order/Contract Agreement along with ing uilon In atieas ,
) \ . N One {01) of the Scheduled Bidder to comply with RFP terms and
150 92 Technical branches in India as on satisfactory performance letter/reference letter from the customer duly Commercial Banks. with minim it
Evaluation Criteria RFP date. mentioning the details of the solutien including name of the OEM and sign off, = ! XS, Wi U cangitions.
. 730 branches in India as on RFP
Implementation dat
Experience a. & .
Implementation Experience
* 3 or more « 3 or more implementations - 20
implementations - 20 s A TR
Marks Marks
- 2 implementations ~ :21 i_r:ﬂnpl;r:lner;ttzttif)ns 'gﬁrkks
15 Marks implementation ks
« 1 implementation -
10 Marks
L
¥
N TN
’ ae - )
¢ o Y g
] N
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S % | Page section/ - e . Rt X i
No. . No: Anngxurel RFP Clause dE-Clausel Technical Specification y Wy = ““Hank's Respanse
- , - Appgndjx % Ed - 3
E " ¥ ,%%-Nh £ i 2 by %) N ’
2. Successful Requasting Bank to provide
Implementation of AML relaxation as mentioned below:
Solution proposed by
the bidder, Successful Implementation of AML
The offered AML Salutien proposed by the bidder,
Solution by the bidder The offered AML Sclution by the
shauld have been bidder should have been
implemented and implernented and being maintzined
being maintzined in in atleast One {01) Scheduled Public
atleast One {01) Secter Banks/ Scheduled Private
Scheduled Public Sectar Banks, having at least 750
Sector Banks/ branches in india.
Annexure 10 - Scheduled Private The bidder should submit purchase Order/Contract Agreement along with Each implemented AML Soluticn in
151 92 Technical

Evaluation Criteria | at least 2000 branches

Sector Banks, having

in India.

Each implemented AML
Solutfon in the bank
must have atfeast
“Rule/Scenario based
Alert Generation for
Transaction
Manitoring, and
Suspicious Transaction

satisfactory performance letter/reference letter from the customer duly
mentioning the detalls of the solution including name of the OEM and sign off.

tha bank must have atleast
“RulesScenario based Alert
Generation for Transaction
Monitoring, and Suspicious
Transaction Report {(STR)
Generation" as part of its scope.
« Implementation of proposed AML,
in more than one Scheduled Public
Secter Banks/ Scheduled Private
Sector Banks with [More than 1500
Branches] in India - 30 Marks

Report (STR} . « Implementation of proposed AML,
Generation” as part of in one Scheduled Public Sector
its scope Banks/ Scheduled Private Sector

Bidder refer corrigendum for report
generation capability.

at g

PEIPURL) |
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92

Annexure 10 -
Technical
Evaluation Criterfa

10.2 The offered AML
Sclution by the bidder
shoutd have been
implernented and
being maintained in
atleast One (01)
Scheduled Public
Sector Banks/
Scheduled Private
Sector Banks, having
at least 2000 branches
i Inchia,
Each imp'emented AML
Solutiorin the bank |
must have atleast
“Rule/Scenaric based
Alert Generation for
Transaction
Manitoring, and
Suspicious Transaction

Repart (5TR}

The bidder should submit purchase Order/Contract Agreement along with
satisfactory performance letter/reference letter from the customer duly

mentioning the details of the soluticn including name of the OEM and sign off. |

confirm

As per our understanding, Regional

Rura! Bank's (RRBs) expereince will

be constdered under Scheduled
Public Sector Banks,

Requesting the Bank to please

Bidder te comply with RFP terms and
¢onditions,

153

24

SECTION C -
DELIVERABLE AND
SERVICE LEVEL
AGREEMENT:

Warranty

10.3.

The hardware deployed fer this preject shall be under Comprehensive Onsite
Replacement Warranty covering update of software, maintenance or support
for its proper operation, performance and output as specified in the tender
technical specifications for & pericd of Three years from the date of go live of
the Solution.

devices/Hardware.

Requesting the Bank to co
Warranty from date of delivery of

nsider

1

-~
Bidder to comply with RFP terms and
conditions.

154

NA

General Clause

General Clause

NA

Requesting the Bank to confirm if
load balancing is required

Yendor to decide based on their proposed

solution architecture




i

5

Tl

St
-y

Pre Bid Replios for GEM/2024/8/5063486 dated 18/06/2024 for Selection of vendor for end ta end implementation of comprehensive AML soluticn for 5 vears.

- -
o g .
, - ak
R T o T -
Page Section/ b ”?:é; * .
Nag Annexure/ RFP Clause ’ Bank's Response "‘ii:,
o 1 Appendix 5 r , é,% .
. N =t . . - N u R R
o § “g Fo ¥ i, E %
ki 5. s B g . P + S
ot RS 5 i - [ = e

Requesting the Bank to confirm that

Bank will be previde the connectivity

155 NA General Clause General Clause NA Connectivity from DC to DR would between DC and DR with required
be provided by the bank bandwidth.
156 NA General Clause Gereral Clause NA - Requesting the Bank.to share fts Details Will be shared with selected bidder
' Backup Policy
157 NA | General Clause General Clause NA Requesting thfoi:;’;:" share DC DR | c2ils Wil be shared with selected bidder
158 NA General Clause General Clause NA Requesting the Bank to share Onsite| Refer clause 25.8 & 25.9 of Annexure-8

rescurces location

Scope of Work

A
=+

W .,
2 e

+ o f S
g A
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o Aringkure/ Sulf-Clause/ Téchnital Specification . - 'Bidder's Query
<t Appendix . L od * : H W . s
oo s il = ' C e
=Y L B I . .
i i !’}g*f E . LS
Requesting th‘.e Bank_to confirm Currently Bank is using Lexis Nexis
Names/categories of fists bank has sanction list data. Vendor to pravide an
159 NA General Clause General Clause Na with Lexus Nexus and what other . o Y
. o . other Watchlists as part of their proposal
Sancticn Screening lists are required ' . it
without any additional cost,
by the bank.
VAPT is conducted twice in a year by the
. | Bank and as and when reguired by Bank
160 NA General Clause General Clause NA 4 As p:;i:;::izr:etagdﬂge\;:i will depending on circumstances. Vendor has
v to resolve the all YAPT observations within
stipulated timelines.
GEM Considering the effert needed to set
documen N Bid End Date « the right solution, we request you to N
161 Bid detatl ! ! .
R 16/67/2024 A extend the bid end date till Bidder to refer the carrigendum
1 31/07/2024
Rardware cost Regquesting the bank to kindly
- " 9.1, The payment schedule will ke as under and will release after execution of | consider purchasing the harware Bidder to comply with RFP terms and
162 22 9.Payment Terms {including 05 & . . s
. h contract agreement: directly from the identified/bidder conditions.
assocfated Saftwares) -
suggested OEM
3,
9.Payment Terms - 9.1 100% After complete delivery of license end on production of relevant Reqiuestlng the bank to kindly . . -
. N @ N . N N i censider purchasing the licenses Bidder to comply with RFP terms and
163 23 Enterprise License | SLNO 2 Enterprise | documents like delivery signoff and invoice with product serial number of the | . oes .
N N o N directly from the identified/bidder condftions,
cost per Year License cost per Year |items supplied duly approved by the Bank Officlals while claiming the payment. -
suggested OEM
18.1.Principle bidder only can participate and bidder should net sub-contract
SECTIONC - . o any ether company/firm/trust/Properiorship/partnership, After Setection . . | . A
164 27, |DELIVERABLE AND Sub'onl'ar‘ac*in process of the bidder and order placement, rescurces depleyed should be We requecs;:r;;?:K gc;g:s.der suby - Bidderto comczl:d\iv:;;::ﬁ terms and
SERVICE LEVEL conracing employed with the selected bidder and they should be on the payroll of the 8 op :
AGREEMENTS selected bidder.
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s, Page Section/ oot el : w e T
,}10: No. Annexure/  #| <™ RFP ,%lag‘§lm- . e Bidder’s Query Banks Respanse
" W 5 N ie ) ¥ e k3 2 ;: #
g g T e
v, o P : "
The Bidder’s Proposed
AML Solution should
have been
! implemented and
maintained in any Requesting you to Kindly Amend the
Scheduled Public Clause as follows:
Sector or Private * | The Bidder’s Preposed AML Selution
Sector banks with should have been implemented and
minimum 2000 maintained in any Scheduled Public
Annexire-2 branches in India as or The bidder sheutd submit purchase Order/Centract Agreement along with Se.ct_or or Private Secltcr t:anks fmth
165 64 Pre-Qualification REP date. satisfactory performance letter/reference letter from the customer duly minimum 2000 brarches in India as : .
Criteria, Point E The aforesaid mentioning the details of the solution in¢luding name of the OEM and.sign off. on RFP date. Bidder to Refer Carrigendum.
! implemented AML : " | The afaresaid implemented AML
Solution must have Solution must have atleast
atleast “Rule/Scenario “Rule/5cenario based alert
based Alert Generation Generation for Transaction
for Transaction Monitoring, and Report Generation
Manitaring, and Capabilities” as part of its scope.
Suspicious Transaction
. Report (STR) e
- Generation® as part of [% -
its scope,
Any bidder {including OEM and OSD/0S0, if any) from a country which shares a
land border with [ndiz will be eligible to bid, enly if the bidder (including CEM
and 0SD/0S0) are registered with the Competent Autherity. Bidder (entity)
frem a country which shares a land border with India means:
a. An entity incorparated, estzblished or registered in such a country; or
Annexure-2 b. A subsidiary of an entity incerporated, established or registered insuch a We reguest the banw to clarify if | Consortium is not allewed te bid in this
166 &4 Pre-Qualification Paint K country; or Censartium is allewed to bid in this | RFP.Bidder to comply with RFP terms and
Criterfa, - c. An entity substantiatly contrelled through entitles incorporated, established RFP or not. conditions,

cor registered in such a country; or
d. An entity whose beneficial owner {5 situated in such a country; cr
e. An Indian {cr other} agent of such an entity; or
f. A natural person wha is a citizen of such a country; or
2. A censortium or jaint venture where any member of the consertium ar joint
venture falls under any of the above.

L
gt
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f}"‘

Please Clarify: What will be the

This feature is non mandatory

F&ncr;?::arf.aid b.Non-Ma;datory source for this data, is it internal Requirement,
: {Preferred) Capability to track market prices of Goods and Services to detect discrepancies |  repository or external data? Howaver, Sclution should be capable of
167 89 Technical Requirements ; . - . . ]
Requirements 514 in Trade transaction Whether the subcription for external| censuming any bank's subscribed services
9 SLNo. B {4 (a)} data to fetch commodity prices will | for Market price as and when required by
Trade-Based Money be made available by Bank? the bank,
Laundering
Annexure.9  |D-Non-Mandatory Please Clarify: Whether the This feature is non mandatory
Functional and {(Preferred) subgriptien for external data to Requirement,
« - Requirements Detection of anomalies and discrepancies through Vessel tracking . . However, Solutien should be capable of
168 8% Technical : ) track vessel will be made available ) o i
3 S\.No. B {4 {f)} functionalities caonsuming any bank's subscribed services
Reguirements . by Bark er the bidder needs ta N
Trade-Based Money for Vessel Tracking as and when required
. facter the same?
Laundering by the bank.
Please Llarify;
b.Nen-Mandatory . 1. Is the requirements limited to
Annexure-% {Preferred) text extractien or but also to parse,
Functionat and - ‘Requirements Qptical Character Recegnition (OCR) for capturing informaticn from classify and interpret using NLP 1.Yes
169 90 Technical 5L.No. D {7} PDFs/images (such as Customer OVDs, Invoices, Election Candidate Affidavits, {Natural Language Processing ) 2- No'
Requirements Artificial Inteliigence etc.) techniques. 2. Is the PDF and the e
and Machine Learning images are standardized across
capabilities segments or quite variant from each
, cther,?
Annexure-§ b.Nen-Mandatory . I . :
Functicnal and {Preferred) Access to Watchlists designed by the DEM/ bidder in.addition to those already | Please Clarify: Whether access / c.{rren.tly Bak is using Lexis N‘EXlS
. ) . N - - . . e . ) N sanction list data. Vendor to provide any
170 85 Technical Requirements subscribed by the bank {£.g. Domestic PEP lists, Beneficial Owner details, High | subscription will be given/provided . N
N . ) cther Watchlists as part’of their proposal
Requirements | SL.No. A {d}Custamer/ Crime areas, Adverse News Media lists, etc.) by Bank? . -
- ; without any additional cost
Transaction Screening
Annexure-2 (A)
Sizing of Hardware
including 1. BC & DR Sites should be in Active-
Software/QS-for i . Passive Configuration and
B 1 v
UAT, DC & DRC BC (Shouid be in High Availabitity) & DRC Site {High Avaitability and in Syne bC || ‘Ea‘:v;laafgi‘l’{twges:"; cct’gﬁi‘ high
171 156 Qucted WA Setup) - Bidder should suggest the architecture in consultation with solution A'*ivefAz*ive s:t upor 2. Infrastructure at Each Site (DC & CR)
Hardware/Softwar architect along with justifitations and sheuld provide reasenable hardware o y P

e/08 details for
proposed AML
solution in both,
UAT, DC & DRC

- Locations:

cempenents as per the requirements. DRE should be the replica of the DC site

Active/Passive set up,

shall be configured in High Availability
with either Active-Active or Active-Passive
configuration as supparted by the solution
architecture.
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Laundering
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No " Anfaxure/ REP Clause , ..l.. Sgp-’Ckausé,f Technical Specifjcation L ‘Bidder's Query . Bank’s Résponse .
: . Anpendix < o . - S 5 g £ e .
The Biddar's Proposed
AML Solution should
have been
implemented and
maintained in any Requesting you to Kindly Amend the
Scheduled Public Clause as follows:
Secter or Private “* | The Bidder's Proposed AML Solgtion
Sector banks with should have been implemented and
minimum 2000 maintained in any Scheduled Public
Annexure-2 branchei RInCiR A0 7y bidder should subrmit purchase Order/Contract Agreement along with sector of Private Sec;nr bank_;_thh
172 64 Pre-Qualification RiP date. satisfactory performance letter/reference letter from the customer duly mifimum 2000 branches fa Incia as .
Criteria, Point E The aforesaid mentioning the details of the solution including name of the OEM and sign off. on RFP date. Bidder to Refer Corrigendum.
i implemented AML : “| The aforesald implemented AML
Solution must have Solution must have atleast
atleast “Rula/Scenario “Rule/Scenario based Alert
based Alert Generation Generation for Transaction
for Transaction Monitoring, and Report Generation
Manitoring, and Capabilities” as part of its scope.
Suspicious Transaction
Repart (STR} "
Generation®” as part of ==
its scope,
Anpexure-9
Functienal and
Technical Please Clarify: What will be the This feature is non mandatory
Requirements source for this data, is it internal Requirement.
173 89 b.Nen-Mandatery NA Capability to treck market prices of Coads and Services to detect discrepancies repositary or external data? Hewever, Scluticn should be capable of
(Preferred) in Trade transacticn Whether the subcription for external| consuming any tank's subscribed services
Requiremerts data to fetch commedity prices will | for Market price as and when required by
SL.No, B {4 {a)] be made available by Bank? the bank.
Trade-Based - s
Money Laundering *
Annexure-9 b.Nen-Mandatory Please Clarify: Whether the This feature I§ non mandatory
Functional and (prafarred) subgription for external data to Requirement,
runceonat 26 Requirements Detection of anomaties and discrepancies through Vessel tracking cription »or exien : However, Sclutton should be capable of
174 89 Technical . . track vessel will be made available . v
) . Shivo. B {4 (f}] functionalities - consuming any bank's subscribed services
Requirements Trade-Based Meney by Bank or the tidder needs to for Vessel Tracking as and when required
factor the same?

by the bank. /_—-.i

- i -
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Please Clarify:
b.Nen-Mandatory 1. Is the requirements limited to
Annexure-9 (Preferred) text extraction or but also to parse,
Functional and Requirements Cpticat Character Recognition (OCR} for capturing infarmation from classify and interpret using NLP 1. Yes
175 90 Technical SLNe. D {7} PDFs/Images {such as Customer QVDs, invoices, Election Candidate Affidavits, (Natural Language Processing ) 2' No‘
Requirements | Artificial Intelligence etc.) technigues, 2. 15 the PDF and the T
and Machine Learning images are standardized across
capabilities ' segments or quite variant from each
other. ?
Annexure-9 Currently Bank is using Lexis Nexis
Functional and  [b.Non-Mandatory Access to Watchlists designed by the OEm/ bidder in addition to those aiready | Please Clarify: Whether access / e y g o
. , . - : . 5 sanction list data. Vendor to provide any
176 83 Technical (Preferred) subscribed by the bank (E.g. Domestic PEP lists, Beneficlal Qwner details, High | subscription will be given/provided ; hei l
Requirements  [Requirements Crime areas, Adverse News Media lists, ete.) by Bank? other Watchlists as part of their praposa
| N ! ? without any additional cost,
SLNo. A [d}Custemer/
Transaction Screening
Annexure-9 [A)
Sizing of Hardware
including 1, DC & DR Sites should be in Active-
Software/0S for o " . Passive Configuration and
UAT, DC & DRC DC (Shauld be in Hish Availability) & DRC Site (High Availability and in Sync DC Plea‘:viﬁ‘arg’{’i'tWi:ee‘:e;jgé[:: high
n Quoted . Setug) » Bidder should suggest the architecture in'consultation with sclutior N Y . pec 2. Infrastructure at Each Site (DT & DR)
177 186 . NA A : A ) Active/Active set up or . Tetacl
Hardware/Sofiwar architect aiong with justifications and should provide reascnable hardware Active/Passive set u shall be configured in High Availability
e/0S details for compenents a5 per the requirements. DRC'shauld Be the replica of the DC site R ’ P with gither Active-Active or Active-Passive
proposed AML configuration as supported by the solution
solution in both architecture.
UAT, DC & DRC
Locations:
1.3.2,Delivery of
. o . Hard_ware & other 1.3.2: Delwe.ry ?f Hardware & ofher ltems (mciudafg 0S) at DC, DRF & UAT What are the Dc, DRC and UAT Details will be Shared with Selected
7B 15 Seqtion € items (including OS) at| Locations: Within Seven {7) weeks from the date of acceptance of Purchase lecations Bidder
0C, DRC & UAT Crder or Eight (8) weeks from the date of issue of Purchase Order, -
Locations
Section C- ' ;
DELIVERABLE AND 2.4, The solutien should be able to handle the peak data volumes and system What are the peak volumes scepe s self expanatery and Bxdcfe:r 0
179 16 - ) ) N ) ) comply with RFP terms and canditions.
SERVICE LEVEL 3 loads without exceeding the stipulated completion window. expected per day/week/month ?
- Z.Alert Generation
AGREEMENTS
Batch Job
Section C- Would the connectivity betweeen | DC and BR connectivity would be provided
180 18 DELIVERABLE AND 6.3.The selected bidder should censider high-availability (active-passive) at DC | DC and BR be provided by Client. by Bank, The selected bidder has to
* SERVICE LEVE] & DR with RPO of 13 minutes and RTO of 120 minutes, What {s the bandwid;h/soeed orovide the required bandws *\befqee
N7 Is Usti avajlable between OC and DR,
Uctire
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N‘c‘;‘« Nf Annexure/ RFP Clause " Sub- lause/ Techn »ali&'peciifj)catioﬁ Bidder's Query Bdnk's Response
e ' Appendix - . . Wt » - . " ,
N ; v & . . . — » = o ;
d) The bidder shoutd have imptemented and maintaining atleast 1 {one} T [Can the IT solution be of any kind or .
. P, . y s . ly with RFP and
181 [5] Annexure 2 Pre Qualification solution in any of the Scheduled Cemmercial Banks having minimum 2000 does it have to be be related to AML Bidder to comply ‘.N.t terms an
- N conditions,
Crieteria branches in India. ?
What 1s the total number of named . .
Annexure 8, scope P
182 75 il 17.4.Total concurrent user logins are expected to be around 150. users to be supported by the Bidder to compty ‘.N}th RFP terms and
of work, i conditions.
Point 17.4 soluticn
Are these. resources required in Selected Bidder needs to provide the
other location over and above the 3 Onsite resources at any of the Bank's
25.9.5¢lected Bidder needs to provide the Onsite resources at any of the Bank’s| ensite resources to be stationed in office, in any lacation wiihin India, as and
183 79 Annexure 8. Point 25.9 cffice, in any locaticn within India, as and when bank deems negessary during | Hyderabad, what would be the time ! ¥ . Ny
: ; . . . when bank deems necessary during the
the contract period without any additional cost to bank. nericd provided by Bank to make ) .
contract pericd without any additional
such rescurces available at other
. cost te bank.
{ocations.
Bank reserves the right to modify the scope due to change In regulatory Bank will ready to pay against any
184 13 Scope of Work 8.2 instructions, market scenario and internalrequirement within the overall major changes from regulatory Bidder to comply with RFP terms and
objective of implementation of Anti-Money Laundering Solution. requirement. Kindly confirm conditicns.
1.3. Delivery, i 3 5 .
Installation Celivery of Hardware & other [tems (including 05} at DC, DRC & UAT Locations | Kindly provide the velume and type
- ! 1.3.2, 13 of data to be migrated sc as te allow Bidder to refer the Corrigendum,
185 15 Integration, - ; TN ; )
Imglementation 1.3.3. installztion, Integration and Comrmissioning of Hardware & Other ltems proper estimates. Also request to
and Go-Live (including 05) at DC, DRC & UAT Locatiens provide the solution name.
Bank reserves the right
to change/modify
locations for supply of
the items. In the event
of any
: modificati )
:cflange mo_ tHication Kindly confirm the current
in the locations where lecations. bath BC and OR. for th
186 13 1.4 the hardware, ftems NA geations, ath bk and Js, for the

are to be delivered,
the bidder in such
cases shall deliver,
install and commission
at the modified
locations at no extra
cost to the Bank.

Delivery & Installation of hardware
as well as software,

Details will be shared to selected bidder.

o

o .
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Bank's Résponse

Tam

T

As a standard practice, penalties

Criteria

Banks having minimum 2000
branches in india.

atleast 1 (one} IT solution in any
of the Scheduled Commercial Banks
having minimum 750 branches in
India.”

7. If any act or failure by the selected bidder under the agreement results in ) .
e . . "y R - should be subject to a cap so that it
Penalties/Liquidat. failure or inoperability of systerns and if the Bank has to take torrective s not epen ended Bidder to comply with RFP terms and
187 21 ed Damages FOR N 7.7 actions, to ensure functionality of its property, the Bank reserves the right to 7 . cg:dftions
OT MAINTAINING impose penalty, which may be equal to the cost it incurs or the loss it suffers | . )
UPTIM.E for such failures. Kindly provide a reasonable capping
! on the penalty ameunt.
; [ hy
The hardware deployed for this project shall be under Comprehensive Onsite Ki:}c! ¥ s-uggest the se:’v.er fesauree
. N utilization benchmark in %, as per
Replacement Warranty covering update of software, maintenance or support . . s
N - P o Bank's internal policy. Kindly refer RFP clause 17.5; Annexure-8
183 24 Warranty 10.3 for its proper operation, performance and cutput as specified in the tender “Scame of Work™
technical specifications for a pericd of Three years from the date of acceptance e o
of the Sclutian This will guide us in sizing for CPUS,
' Cares, and Disk.
Requesting bank tg change this
criteria to
3.4 Teckno The Criteria for Technical Evaluation and Commercial Evaluation will Bidder to comply with RFP terms and
189 % Commercial 3.4.8 ' b weiahtace of 70130 wi “The Criteria for Technical cg:dit;w ‘
Evaluation process ghtag e Evaluation and Commercial B
Evaluation will
have weightage of 60:40"
This plan will reguire substantial
. efforts & costs.
v 190 50 14 Exit 14.6 14.6. The transition & exit management perfod will start minimum six {6) Kindly confirm whether the same | -Bidder to comply with RFP terms and
Management Plan . months before the expiration of the contract or as decided by Canara Bank. needs to be guoted in the cenditions.
commercials or to be decided
mutually as & when such event
QCCUrs.
Requesting bank to change this
criteria to
The bidder should have implemented and maintaining atleast 1 {ona) IT solution -
Pre-Qualification in any of the Scheduled Commercial The bidder should have Bidder to comply with RFP terms and
191 65 Annexure 2 ' Db Y = implemnented and maintaining RS

conditions.
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" :x . R E e R r . D =%, %5%;;1‘ P . o
o page Section/ . e LR - o
No. N(;; Annexifre/ . RFP Clause, o “Sub-Clatise/ Technical Specification Bidder's Query Bank's Respanse
g - Appenidix +3 ;on - " ) * 1
o o L. *
¥ s = s
S 5 . x =3 B £l
Requesting bank to change this
criteria to
- “The Bidder's Proposed AML Solution
The Bidder's Proposed AML Solution should have been implemented and | °-0uld have been implemented and
s ) maintained in
maintaired in - any Scheduled commercial bank
any Scheduled Public Sector or Private Secter banks with minimum 2000 . 4 .
branches in India 25 on RFP date with minimum 730 branches In India
Pre-Qualification ’ as on RFP date.” Bidder to comply with RFP terms and
192 6 Aanexure 2 Criteria conditions
The aferesaid implemented AML Solution must have atleast “Rule/Scenario ’
based Alert Generation for Transaction Monitaring, and Suspicious Transaction The aforesaid implemented AML
Report {STR)
Generation” as vart of its scope Solution must have atleast
P pe. “Rule/Scenaric based Alert
Generatien for Transaction
Monitoring, and Suspictous
Transaction Report (STR)
Generation” as part of its scope.”
3
Most Banks have internal palicies of
List of Major due appr::vals for respodndmg_rthc: any
Customers of the externa! query on vendors. 15 15
bidder in tast 3 Years
193 T2 Annexure-6

and references in
providing AML/CFT
related Services

Name, Designatien, Telephone, Fax, Telex Nos., e-mail address of the contact
person [custamer)

not practical to get done within the
time available for Bid submission.

We therefore request 1o allow

sharing the Contact details at

advanceg stage of Bidder
evaluation. '

Bidder to comply with RFP terms and
conditiens.

—t
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Annexure-8
Scope of Work

Pgint no.2)

The AML-CFT Solution sheuld provide the AML Software, corresponding
Databases and all kind of Hardware assets including but not restricted to
Servers, Storage, Network Switches, Tape Library, Racks etc. and skilled

resources required te support the tomplete Solution.

Kindly confirm that the Network
Switches mentioned here, are
required for establishing
connectivity between AML-CFT
servers and Bank's internal network,

If the response to abave is Yes' then
the Bank needs to also confirm bastc
specifications for the Network
Switches since these will be the
cennecting points to Bank's existing
network.

100/40G Fibre Uplink Port at both BC &
DR Sites.

T4

Annexure:8
Scope of Work

13

The preposed selutisn shall se ‘ntegrated directly with the Bark's Cantralized.
Datawarehcuse to access Transaction data for Batch process, and generating
alerts on T+1 basis.

Bank will provide tha.data in the.
required format. Kindly Confirm

Bidder to refer Lorrigedum-for details

196
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Annexure-§
Scope of Work

10

The Solution must be designed to accommodate ingreasing transaction volumes
without compromising system performance, Timety alert generaticn and system
responsiveness.

We request the Bank to provide the
following estimetes for the period of
5 year contract since it has
imptications for hardware sizing,
cemmercials, SLAS and other
contractual chligations.

1) Total No. of Users of AML-CFT
2} Concurrent Users of AML-CFT
3) Total No, of Accounts that will be
menitored through AML-CFT
4) Total Ne. of Transactions per
menth that will Se menitored
threugh AML-CFT
53 Data Retentien peried for
Preduction Environment and for UAT
enviranment

Kindly suggest the server rescurce
utilfzatien benchmark in %, as per
Bank’s internal pelicy.

This will guide us in sizing for CPUS,
Cores, and Disk.

Kindly be gulded by RFP Clause No. 17 of
Annexure-8 "Scape of Wark®

The data should be retained for the
¢omplete 5 Year contract pericd.
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capzhilities

3}Estimation of eptimum thresholds for alert scenarios based on nistery of
True/ False positives and True/ False negatives.

»

expactations with detailed
explanation and examples,

] pereniel .
e er; Section/ . 7 :
-No g An_nexurg{;w o Sul?;Clausef Technical Specification o "%;2‘ Bidder's Query Bank's Response
| Avpendi Hinl, oy v, W T N
. r . - '
AML solution is primarily integrated
with Core Banking system for the
purpese of transaction monitering
, 16.1.1. Core Banking Solution (CBS), since it {5 done in batch mode.
16.1. Some of the 16.1.2. SWIFT
Annexure-§ channels currently 16.1.3, Ramit Money, International UPI Plezse clarify on the no, of Kindly refer Corrigedum for details
197 75 Scope of Work being used are as 16.1.4. All Digital Channels {Mobile Banking, Internet Banking, UPI, AEPS, integrations reguired for transaction
NEFT, RTGS, IMPS, BBPS, Debit Card, Credit Card, Pre-Paid Cards, ATM menitoring.
follows. :
Switch, CBDC etc.}
16.1.5. APl Banking Please clarify on the no, of
integrations required for enline KYC
and AML checks.
We request the Bank to provide
Afnextre-8 ) o ) transaction estimates f.or thfe period ) )
193 75 Scope of Work 17 17.3  The AML Solution with license and hardwarg must be scaled based on the]  of 5 year contract since it has Kindly be guided by RFP Clause No. 17 of
following data as of 315t March 2024: implicaticns for hardware sizing, Annexure-8 "Scope of Work"
commaercials, SLAs and other
centractual obligations.
Annexure-9 Non-Mandatory/ Many of the features would require
Functional and Preferred Technical specialized 3rd party applications . N
199 85 Technical and Functional Compliance Marks e.g. OCR. Reguest the Bank to allot Bidder to comply \.wth REP terms and
Requirements  |Requirements by eiving full marks to complaince through conditions.
the compliance (eval 3rd party applicatians.
5. [ntegraticn with the
bank's subscribed
Annexure-9 Sanctions List data A derstanding, bank will Currently Bank is using Lexis Nexis
Functional and previders tike g pu_er purun .ers an 1n.g, an vt'.l sanction list data. Vendor to provide any
200 83 - . : . e HA provide sanction data list subscribe o oot
Technical LexisNexis, apart from by the bank. Please confirm other Watchlists as part of their proposal
Requirements | those provided by the 3 ! without any additional cost.
bidder {if any} as fart
of their propesal’
Point Nos, Both the peints relate te similar . :
Anniire-9 e 3) Risk scering of AML alerts based on history of alert resalutions and regerting. capability of identifying false Apart‘.frcm Risk Scomg‘of AML Alerts,
Functional and D- :Artmcnal positives. Solution should lSugges. anlcpt!mum
: Intelligence and . thresholds for a given scenaric based on
o 5 Technical Machine Learning anc histerical data using AlZML which will
Requirements Request the Bank to clarify the

reduce the ocourrence of False Positive
o,
alerts, A

——
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Link Analysis is an independent
Arnexure-9 E - Artificial feature of AML solution, Requast the
Functional and |ntelligence and Bank to clarify with some examples Bidder to comply with REP & g
202 86 Technical +'2 . 2) Identification of transactional patterns and typologies, incl. Link analysis. how it would like to use AIML for ! omply wi erms an
Requirements Machine Learning. Link Analysis conditions.
a capabilities 1 ysis.
Annexure-9 D - Artificial Request the Bank to confirm that in
Functional and (nteltigence and addition to RBI mandated stenarios, Sidder to Comnly with REP terms and
203 59 Technical N & . 1) Identification of transactional patterns and typclogies, incl. Link analysis. the Bank would also like to Py o
. Machine Learning . N conditions.
Requirements capabilities implement AIML based transacticn
P manitoring for AML Compliznce.
Kindly ¢larify how the Bank intends
A -9 i i i L
Funnc:?:::ran d b - Artificial ta implement this requirement Suggest an cptimum thresholds fer g given
204 59 Technical intelligence and 4) Estimation of optimum threshelds for alert scenarios based on history of The thresholds are defined as per scenario based on historical data using
: Machine Learning True/ False positives and True/ False negatives. ° ) e, ! } Ipe Al/ML which will reduce the cccurrence of
Requirements capabilities RBI mandaged guidelines. Kindly False Positive alerts
P clarify Bank's stand on how the Bank = :
intends to maintain RBI compliange.
Request the Bank to confirm that in
addition to RBI mandated scenarios,
the Bank would alsg like to
A .
Funncnt‘ie::arfaz " D - Artificial implement AlML based transaction
205 20 Technical Intelligenze and Predictive models to identify complex and evolving patterns of suspicious monitering for AML Cempliance, Bidder to comply with RFP terms and
N Nachine Learning hehaviour, conditions,
Requirements capabilities If the above assumpticn is correct
then please explain how does this
. requirement differ from point nes, 2
and 4 of this section E.

-r
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1t is highly unlikely that any such
mentioned terms could be included
in the narration. Can the Bank
confirm whether this s standard This feature is non mandatory
Annexure-§ D - Artificlal ractice at the Bank, Requirement.
Functional and ) £) Natural Language Pracessing (NLPs) {Eg. To detect transactions with P ) q .
N Inteiligence and f . s . However, Sclution should be capable of
206 20 Technical ] ) suspicious descriptions/ narrations such as Bomb, Gun, Drugs, Murder, etc., N . . . .
. Machine Learning . ) Flease explain how the 8ank intends| consuming any bank's subscribed services
Requirements ; Detection of adverse media news reports, etc.) N .
capabilities to implement and use adverse for adverse media reports, as and when
media, news reports. Will the Bank required by the bank.
review such informaticn and update
the AML solution with requisite data
stich as asverse media flag.
This feature Is required at Customer
on-boarding stage.
How many Customer on-boarding
* I peint & applications are -
- implemented at the Bank? E.g. CRM,
LOS, etc.
' Annexure-% s . . This feature is non mandatery
Functional and Infe[i?;t:tfcl:l‘:}wd 7) Optical Character Reccgnition (OCR) for capturing information from insf:l‘lfa?ieczi E?F?g:‘::oTEE gﬁ::es Requirement.
207 30 Technical -8 . PDFs/Images {such as Customer OVDs, Invoices, Election Candidate Affidavits, M ) )
Machine Learning .
Reguirements

capabilities

¥

ete.)

1) How does the Bank intend to use
the OCR output with the primary
Customer cn-boarding systems?
Please explain the workflow.
1) Is the Bank using any OCR
currentiy? If yves, what are its
limitations?
3} Estimates on monthly no. of
documents to be processed under
OCR.

However, Solution should be capable of
integrating with OCR Solution, as and
when required by the bank,

i 3
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Requesting bank to change this
criteria to
i ; “Capability of the Bidder,
Capability of the Bidder. Capasility @ Bidde

08

92

Annexure - 10
Technicai
Evaluation Criteria

S{No 1
Capability of the
Bidder

The bidder should have implemented and maintaining any Banking refated IT
solution in atleast One (01) of the Scheduled Commercial Banks, with minimum
2000 branches in Indfa as on RFP date.

Implementation Experience
=3 or more imptementaticns - 20 Marks
2 implementaticns - 15 Marks
+1 implementation - 10 Marks

The bidder should have
implemented and maintaining any
Banking related IT solution in atleast

Qne (01) of the Scheduled
Commercial Banks, with minimum
750 branches in India as on RFF
date.

Implementation Experience
«2 or more implementations - 20
Marks
«1 implementaticn - 10 Marks”

Bidder to comply with RFF terms and
conditicns.

209
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Annexure - 10
Technical
Evaluation Criteria

SLNo.2  Successful

Impiementation of AML

Solution proposed by
the bidder.

* Successful Impiementation cf AML Solution propesed by the bidder.,

The offered AML Solution by the bidder should have been implemented and
being maintained in atleast One (01} Scheduled Public Sector Banks/ Scheduled
Private Sector Banks, having at least 2000 branches in india.

Each implemented AML Sclutien in the bank must have atleast “RulefScenaria
based Alert Generation for Transacticn Mcnitaring, and Suspicious Transaction
Report (STR) Generation! as part of its scope.

« Implementation of proposed AVL, in more than one Schedoled Public Sector
Banks/ Scheduled Private Sector Banks with [More than 5000 Branches] in Indiz 4
: 30 Marks

« Implementaticn of propased AWML, in one Scheduled Public Secter Banks/
Scheduled Private Secter Banks with [More than 5000 Branches] in india - 25
ris

« Impiementaticn of croposed AML, in mare than one Scheduled Public Sector
Banks/ Scheduled Private Sector Sanks with [More than 3500 but less than 5000
Branches] in India - 25 Marks

« implementation of proposed AML, in one Scheduled Public Sector Banks/
Scheduled Private Sector Banks with [More than 3500 but less than 5000
Branches] in India - 20 Marks

« Implementation of proposed AML, in more than one Scheduled Public Sector
Banks/ Scheduled Private Sector Banks with [More than 2060 but less than 3500

Requesting bank to change this
criteria to

“Successful Implementation of AML
Solution proposed by the bidder,
The offered AML Sclution by the

bidder should have been
implemented and being maintained
in atleast One [01) Scheduled Pubifc
Sector Banks/ Scheduled Private
Secter Banks, having at least 750
branches in India,
fach implemented AML Solution in
the bani must have atleast
“Rule/Scenario based Alert
Gerteratisn for Transaction
Monitoring, and Suspicious
Transaction Report (STR)
Genaration” as part of its scope.

«Implementation of proposed AML,
in more than two or rmore with
[Vere than 750 Branches] in India -
30 Marks

sImplementation of propased AML,

Branchesi in India - 20 Marks

in ore Scheduled Pyblic Sector

Bidder to comply with RFP terms and
conditions.
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‘Ik ﬂw B b ) . ;‘w i = ,2% P
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o ;ﬁage'”" Section/ ! %* .\ ar ot i} RS .
No' wo. | Annexure/ RFP Clauise ¢ |° ) Bank's Résponse .
. ' Tl Aependix e * . .
A "k . # -
s F e, ok . £ e TR g |
Level of Contact
a. First Level Contact
b. Second level contact
Annexure-13 Request the Bank to define the roles .
. . If response not received in 24 H Bidder to comply with RFP terms and
210 99 Escalation Matrix { ponse Bceived In 24 Rours) as per Bidder’s erganization ' cE:diti ons
¢. Regional / Zonal Head (If response nat received in 48 Hours) structure.
d. Country Head (If response not received in One week)
Table- 8 Note: » Enterprise License should be valid til{ the end date of the Contract Kindly clarify whethaer the Bank
Annexure-17  |Enterprise License cost . o Perjod. ) . wishes to get a perpetl..lal.Ent.erpnse ) )
211 102 Bill of Materal | for the proposed AML « Enterprise Software Subseription license must include the usage rights, License withecut any limitation en Bidder to comply with RFP terms and
Salution updates, upgrades, security patches, support and maintenance, custemer Nao. of Users, No. of Branches, No. conditions, b
support, troubleshogting and maintenance services. of Transactions, No. of Rules /
Scenarios or any such limitations. "Ai-?w
i
. We request the bank to extend the
=i bl due date by 10-12 working days
242 NA General Queries Generlc Generic

after receiving the response to pre-
bid queries, so that the Bidders Kave

encugh time to respend to

medifications in RFP clauses, if any.

Bidder to refer the cerrigendum,

e b e e




Pre Bid Replies for CEM/2524/B/5063486 dated 18/06/2024 for Selextlon of vender for end to end Implementation of comprehensive AL solution for 5 years,
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The Bidder's Preposed
AML Selution should
have been
implemented and
maintained In any
Scheduled Public
Sector or Private
Sector barks with
minimum 2000
branches in Indiz as cn

RFP date.

The aforesaid
implemented AML
Sotution must kave
atleast “Rule/Scenario
based Alert Generation
for Transaction
Monitoring, and
Suspicious Transaction
Repart (STR)
Generation™ as part of
ity scope

213 &5 Annexure-2

Documents to be submitted In compliange with Pre-Qualification Criteria

The bidder should submit purchase Order/Contract Agreement along with

satisfactory performance letter/reference letter from the customer duly
mentioning the details of the sclution including name of the OEM and sign off.

We request revision as per
following:

Pre-Cualification Criterea

te} The Bidder's Proposed AML
Solution should have been
implemented and maintained in any
of the scheduled commercial banks
with Total Assets more than USD 150
Billion as cn RFP date,

Documents to be submitted In
compliance with Fre-Qualification -
Ceiteria

The bidder should submit purchase
Order/Contract
Agreement/satisfactory
performance letter/reference
letter/email from the customer duly
menticning the details of the
solution including name of the OEM
and sign off.

Bidder to comply with RFF terms and
conditions.

-




Pre Bid Replies for GEM/2824/3/5063486 dated 18/05/2024 for Selection of vendor for end to end implementation of comprehansive AML solution far 5 years.

P

. s
3% o ¢ Jlf'zlr‘f‘ﬂ'n"‘ﬁu Lk u ‘;L
Section/ 2 . . ' . o
L. Page s . “RoEEN AP L
No, “‘iilo e Annexgre/ RFP Claute Sup- Bidder's Query Bqn,ks Response
T e hppendix | . LI » iy 7 + L & )
- o . g . N
B g“ ¥ n ¥ 4;?? % * - -
Successful - Requesting Tevision as f-oLlcws: *
Implementation of AML
Sclution proposed by Successful Implernentation of AML
the bidder. Solution proposed by the bidder.
The offered AML The offered AML Sclutien by the
Soluticn by the bidder bidder should have been
should have been implemented and maintained in any
implemented and Scheduled commercial bank with
being maintained in Total Assets more than USD 130
atleast One (01) Bitlion as on RFP date.
Scheduted Public
Sectar Banks/ . i
ANCRUIS | e Private Documents to be submitted i morsthan one schecited
214 92 Technical Sector Banks, having The bidder should submit purchase Crder/Contract Agreement along with om‘m:cial Sank with [Total Assets Bidder ta comply with RFP terms and
Evaluation Criterea at least 2600 t;ranches satisfactory performance letter/reference letter from the customer duly ¢ re than USD 500 Billion]- 30 Marks conditions,
(POINT 2) ~1n Indlia mentioning the details of the solutien including name of the OEM and sign off. mare than ¢
Each implemented AML «Implementation of preposed AML,
Solution in the bank in cne Scheduled commercial Bank
must have atleast with [Total Assets more than USD
“Rule/Scenario based 500 Billion] - 20 Marks
Alert Generation for
Transaction - . -Implemantation of proposed AML,
Monitoring, and in more thar one Scheduled
Suspitious Transacticn comercial bank with [Total Assets
Report {STR) more than USD 200 Billion but less
Generation” as part of than 500 Billion] - 15 Marks
its scope
Requesting revision as follows:
Annexure-17
3ill of Material | Requirement Detafls: Note: - Enterprise License should be valid till the end date of the Contract
Tabl.e 3 Enterpris'e Subscr;ptic;n . Periad, Requirement Details: T
315 102 | Enterorise License | License Cost of AML » Enterprise Software Subscription Heense must include the usage rights, Enterprise Subseription/Perpetual Bidder to comply with RFF terms and
‘Cost for the. S“f;wa'e Selusion for § updates, upgrades, security patches, support and maintenance, customer License Cost of AML Software conditions.
propos;d Al o Ye‘;'s‘ support, troubleshocting and maintenance services. Scluticn for 5 Years (Please specify
L 5. o ) y
Solution license quantity and ticense
metricsh
Requesting revision as follows:
17.1.The proposed
soiution should provide 17.1.The proposed sclution should
Licenseand |~ | s . . . ‘s
216 75 Hardware Sizing Enterprise Subscripticn| 17.1. The proposed solution should provide Enterprise Subscription Software

(17.1)

Seftware AML License

for 5-year contract
period.

AML License for 5-year contract pericd.

provide Enterprise
Subscription/Perpetual Software
AML License for 5-year contract
pericd as per the purchased

v quantity.

Bidder to comply with RFP terms and
canditions.
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Pre Bid Replies for GEM/2024/8/5063486 dated 18/06/2024 for Selection of vendar for end to end implementation of comprehensive AML selution for 5 years.,

I
b g F
Bidder)s Query
By g R

San?s Response
Por e

8.1.The selected
bidder shall inform the
Bank about the
software if any
developed by the
selected
bidder/anycne
supplying through the
bidder and customized
to the requirements of

8.1.The selected hidder shall inform the Bank about the seftware if any
developed by the selected bidder/anyone supplying through the bidder and
customized to the requirements of the Bank.

8.2.The selected bidder will place the Seurce Code {and the procedures

necessary to build the source intc executable form) aleng-with flow diagrams
and technical write up for the Software, within Thirty (30) days of
implementation in escrow with a reputable agency in India, acceptable to both
the parties. The modaiities cf the versions to be kept etc., can be finalized as
mutually agreed, at the time of ledging the software for escrow. The escrow so
executed shall contain the Bank as beneficiary/ Bank.

would be required te mesat intent of this RFP at ne additicnal cost to the bank.
To this effect bidder should provide a dealer/distributor certificate for the
proposed sclution as per Annexure-16,

DEM shall be subjett to the terms
and conditions of services
agreement entered by bidder with
CEM.

the Bank. B.3.The escrow will be released to the Bank in the event of the Contract being
8.Escrow B.2.The selected terminated for either default or Insolvency of the selected bidder or should be Bidder ta comply with RFP terms and
217 21 bidder will place the selected bidder cease, or give notice of intention to cease to provide Shoutd be in-line with OEM policy.
arrangement . . . X conditions.
Source Code (2nd the | maintenance or technical support services for the software as required by the.
procedures necessary | contract..The release witl be effected by the agent within 7 days of receipt of
to build.the source written demand.from the beneficiary/ 8ank therefore.
info-executabie form) 8.4.Tha cost of verification of the software payable to Escrow Agent and
aleng-with flow annual subscription fee shall be payable by the selected bidder. Bank shall not
diagrams and technical| be liable to pay any amount to Escrow Agent taking from verification to its
write up fcr the annual subscription to tpdation fee.
Software, within Thirty| 8.5.The applicaticn software should mitigate Application Security Risks; at a
(30) days of minimum those discussed in CWASP top 10 {Open Web Application Security
implementation in Project).
escrow wish 2 8.5.The selected bidder shall provide complete and legal documentation of all
x.1vreputable ageacytin |subsystems, licensec operating systems, licensed systein sofiware, and leensed
i+ india, zecectableto utitity eoftware and other licensed software, The selected bidder shall alse
Manufacturer Autherization Ferm
Mrufacturer [Should be submitted on the letterhead of the OEM/05G/05D and signed by an - o e . Bidder to compty with RFP terms and
218 100 Annexure-16 | thorization Form _Authorized Signatory of the OEM/050/050] Should be in-line with OEM policy. conditions.
Requesting bank to remove this
6.4. In the event of the bidder being not able to perform the obligations as per clavse.
the provisions of the contract, the OEM/0SD/principal/CSO should assume Primary responsibility of the
. " R e . o te ek Rid
dp | [EENE L e | SR oo e i | s Ty 5 s
INTRODUCTION Methedslogy ~ . ! ; y cenditions.




Pre Bid Replies for GEM/2024/B/5063486 dated 18/06/2024 for Selection of vendor for ead to end implementation of camprehensive AL solution for 5 years,
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N I A =t a
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sl | Page i g$§ction1 N r ) < T
N Annexure/” RFP Glause _ Sub-Clause/ Technical,Specification Barik's Respanse, "
0. Na, . : H ) PR SOV X Y
- Appendix <o ; S, F R ! i 5.
Lo - £ e, %= &
Loy o -
L ) g . JM L [
The Bidder’s Proposed »
AWML Solution should
have been
implemented and
maintained in any Requesting you to Kindly Amend the
Scheduled Public Clause as follows:
Sector or Private “The Bidder's Propesed AML Solution
Sector banks with should have been implemented and
minimum 2000 maintained in any Scheduled Public
Annexure-2 branchei in Incfa as on The bidder should submit purchase Grder/Contract Agreement along with SE.Ct.OF or Private Sector blanks thh
et RFP date. 3 minimum 2000 branches in India as ;
229 64 Pre-Quatification . satisfactory performance letter/reference letter from the customer duly Bidder to Refer Corrigendum.
Criteria, Point E The aforesatd mentioning the details of the selution including name of the OZM and sign off on RFP date.
! " implemented AML 4 - “ ' | The aforesaid implemented AML
Solution must have Solution must have atleast
atleast "Rule/Scenario “Rule/Scenaric based Alert
based Alert Generation Generation for Trapsaction
for Transaction Monitoring, and Report Generation
Monitoring, and Capabilities” as part of its scope.
Suspicicus Transaction |
Report (STR} ” -
- Generation™ as part of [* . -
its scope,
Annexure-9 b.Non-Mandato Please Clarify: What_will.be the This feature i§ non mandatory
Funetional and (F;refe;red) v source for this data, is it internal Requirement.
731 85 Technical Requirements Capability to track market prices of Gocds and Services to detect discrepancies _repcsitcry or external data? Hawever, Solution should be capable of
Requirements |51 i; BI in Trade transaction Whather the subcription for external)] consuming any bank's subscribed services
! 2 4 4@)} data to feteh commadity prices will | for Market price as and when required by
reade-Based Maney be made availzble by Bank? the bank.
Laundering
Anrexure-% b.ton-Mandatary Please Clarity: Whether the
Functionalang |\ ererredt . . . N ) oo subeription for external data to
rre) 85 Technical | cduirements Detection of anomalies and discrepancies through Vessel tracking = | o Joceel will be made available | Yes, wili be provided by the Bank
Requirements ELNO' B functionalities : by Bank or the bidder needs to
|rade-E§sed Maney factor the same?
Laundering
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Pre Bid Replies for GEM/2024/8/5063486 dated 18/056/2024 for Selection of vendor for end to end Implemenzation of comprehansive AML solution for 5 vears.
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Please Clarify:
1. Is the requirements limited to

d

branches in India.

Commercial Banks having minimum
2000 branches in india.

Annexure-9 b.N‘on-Mandatory text extraction or but alse to parse,
Functional and  |{preferred) Qptical Character Recognition (OCR) fer capturing informaticn from classify and interpret using NLP 1. Yes
223 90 Technical Requirements PDFs/images (such as Customer OVDs, Inveices, Election Candidate Affidavits, {Natural Language Processing ) 2 Nc‘
Requirements i No. b {7} etc.) techniques. 2. Is the PDF and the T
Artificial Intelligence images are standardized across
and Machine Learning segments cr quite varfant from each
capabilities ather. 7
Annexure-9 5. Non-Mandatory Currently Bank is using Lexis Nexis
. Functional and (Preferred) Access to Watchlists designed by tha OEM/ bidder in addition to those already | Please Clarify: Whether access / sanction st data. Vendor to provide an
224 &8 Technical Requirements subscribed by the bank (E.g. Domestic PEP lists, Beneficial Owner details, High | subscription will be given/provided her Watchi . ‘ hp. 5:
Requirements S{_No. A [d}Custamer/ Crime areas, Adverse News Media lists;-ete.) by Bank? other altc St 35 part? thair proposat
Transaction Screening without any additional cost
miﬁgﬁ:;:&:j;:ﬁx 1. bC F& D:t Sitces sft.‘lculdt-be in ﬁctive-
> i N assive Configuration an
for U’g&;ﬁ d& BRE 1 be (should be in High Availability) & DRC Site {High Availabitity and i Sync DC | Ieas:v‘;;f:b‘i’!’ ]ﬁ;i::gggﬁ: high .
225 106 Annexure-9 (A} Hardware/Sotwarel0 Setip) - Bidder sheuld suggest the architecture in consultation with solution, Activalactive set up o 2. Infrastructure at Each Site (DC & DR)
) - chitec! vith justificati d should provide reascnable hardware . y shall be configured irrHigh Availabilit
§ details forproposed | Sromicect along with justifications an P easan ) Active/Passive set up. ; fgulred irrrigh Ave ¥
AL soletion in ot comperents as per the requiremerts. DRC should te the replica of the DCsite i with either Active-Active or Active-Passive
UAT. DC & DAC configuration as sgppor‘.ed by the sciution
Locations: architecture.
The bidder should be Impiementing
Pre-Qualificstaton d. The bidder should have implemented and maintaining atleast 1 {one) IT | and-maistainipg-atleast 1 {one) IT . "
226 63 Annexure - 2 Criteria paint selution in any of the Scheduled Commercial Banks having minimum 2000 soluticn in any of the Scheduled Bidder to comply with RFP terms and

conditicns.




Pre 8id Replies for GEV/2024/B/5063486 dated 18/06/2024 for Selection of vendor for end o end Implementation of comprehensive AML solution for 5 years.
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‘ L : ) i
' o ’ Baga: Section/ N L .
. Nge Annexure/ REP Clause  Sub-Clause/ Technical Specification ¢, “Biddérs Query s
’ i Appendix X - L) e = i o whe v
’ " s T . o 5 e * "
i = EI 3 P
7 " & g B, A%
e. The Bidder's We request revision as per
N - ,
Proposed AML Solution | | follawing: *
f;g?é?n?;::: db:ES Pre-Qualification Criterea
?f;:;ﬂ{’:f;:;“: {e) The Bidder’s Praposed AML
Sact Pri tl Soluticn sheuld have been
S ect or;r kr;va‘j] implemented and maintained in any
e;i::m:; 20‘;:] of the scheduled commercial banks
D 150
branches in India as on Documents to be submitted In compliance with Pre-Qualification Criteria with To;ﬁl“ﬁls:i?;{:;::?eus 3
RFP date, The bidder should submit purchase Order/Contract Agreement along with ’ Zidder to comply with REP terms and
227 65 Annexure-2 The aforesaid satisfactory performance letter/reference letter from the customer duly . Py -
. o \ o . . Documents to be submitted In conditiens.
. implemented AML menticning the details of the selution inctuding name of the OEM and sign off, N
F3E compliance with Pre-Qualification .
Py Solution must have Criteria ;ﬁ;ﬂ-g
atleast “Rule/Scenario o sl
e based Alert Generation The bidder shoutd submit purchase g
for Transaction Mo by
Monitoring, and Qrder/Contract ’
Suspicious Trahsactiun Agreement/satisfactory
Report (STRI - performance letter/reference
Gener:ll'.:i:n” 25 nart af{4 P letter/email from the customer duly
M its sco ep mentioning the details of the )
% s solution including name of the OEM 2%'?&1
: and sign off. plraitty
EAT g "r@
TR, \
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Pre Bid Replies for GEM/2024/3/5063486 dated 18/06/2024 for Selection of vendor for end to end implementation of comprehensive AML solution for 5 years.
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Annexure-10
Technicat
Evaluation Criterea
(POINT 2}

Successful
Implementation of AML
Solution proposed by
the bidder.

The offered AML
Scluticn by the bidder
should have been
implemented and
baing maintained in
atleast One {01)
Scheduled Public
Sector Banks/
Scheduled Private
Sector Banks, having
at least 2000 branches
in India.

Each implemented AML
Selutien fn the bank
must have atleast
“Rule/5cenaric based
Alert Generation for
Trapsaction
Manitoring, and
Suspicious Transaction
Report (STR)
Generation” as part of
jts.scope

Documents to be submitted
The bidder sheuld submit purchase Order/Contract Agreement along with
satisfactory performance letter/reference letter frem the customer duly
mentioning the details of the selution including rame of the OEM and.sigh off..

suceessful implementation of AML
Soluticn propesed by the bidder.
The offered AML Solution by the
bidder should have been
fmplemented and maintained in any
Scheduled commercial bank with
Total Assets mere than USD 150
gillion as on RFP date.

«Implementation of proposed AML,
in mere than cne Scheduled
commercial Bank with [Total Assets
mere than USD 500 Billion]- 30 Marks

<Implementation of proposed AML,

in-one Scheduled commercial Bank

with [Total Assets mare than USD
500 Billion] - 20 Marks

«|mplementation of proposed AML,
fn more than one Scheduled
cemercial bank:with [Total Assets
more than USD 200 Blikion but less
than 503 Billion] - 15 Marks

Bidder to comply with RFP terms and
conditions.

102

Annexure-17
Bill of Matertal
Yable B
Enterprise License
Cost for the
oroposed AML
Solution

Requirement Details:
Enterprise Subscription
License Cost of AML
Saftware Solution for &
Years.

Total Enterprise License cost for Anti-Money Laundering Sclution

Requesting revision as fellows:

Requirement Details;
Enterprise Subscription/Perpetual
License Cost of AML Software
Solution for 5 Years.

.

Sidder te comply with RFP terms and
conditions.

73

"License and
Hardware Sizing
(17.4)

17.1.The proposed
solution should provide
Enterprise Subscription
Software AML Licanse
far 5-year contract
pericd.

17.1. The proposed solutian should grevide Enterprise Subscription Software
AML License for 5-year contract peried

Requesting revision as follows:

17.1.The proposed salutien should
provide Entérprise
Subscripticn/Perpetual Software
AML License for §-year contract
period based as per the licensed

guantity.

.

Bidder to comply with RFP terms and
conditions,
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Pre 2ld Replles for GEM/2024/B/5063485 dated 18/56/2024 for Selection of vendor for end to end implementation of comprehensive AML solution for 5 vears.
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- Bank's Response .,

231

21

SECTION C -
DELIVERABLE AND
SERVICE LEVEL
AGREEMENTS

B.Escrow
arrangement

W
8.1. Tne selected bidder shafl inform the Bank about the scftware if any
developed by the selected bidderfanyone supplying through the bidder and
customized to the requirements of the Bank.

8.2. The selected bidder will place the Scurce Code {and the procedures
necessary to build the source into executable form) along-with fiow diagrams
and technical write up for the Software, within Thirty (30) days of
implementaticn in escrow with a reputable agency in India, acceptable to both
the parties. The modalities of the versions to be kept etc., can be finalized as
mutually agreed, at the time of lodging the software for escrow, The escrow so
executed shall contain the Bank as beneficiary/ Bank.

8.3. The escrow will be released to the Bank in the event of the Contract being
terminated for either default or Insclvency of the selected bidder or should be
selected bidder cease, or give natice of intention to cease to provide
maintenance or technical support services for the software as required by the
contract. The release will be effected by the agent within 7 days of receipt of
written demand from the beneficiary/ Bank therefore.

8.4, The cost of verification of the software payable to Escrow Agent and
annual subscription fee shall be payable by the selected bidder. Bank shall not
be liable to pay any amount to Escrow Agent taking from verification to its
annual subscription to updation fee.

8.3. The application software should mitigate Application Security Risks; at a
minimum those discussed in OWASP top 10 (Open Web Application Security

Project). -
8.6. The selected bidder shall provide complete and legal documentation of all
subsystems, licensed cperating systems, licensed system software, and licensed
utility software and other licensed software. The selected bidder shall also

crovide licensed software for all software products whether devetooed by it or

Should be in-line with OEM pelicy.

Bidder to comply with RFF terms and
conditions,

232

100

Annexure-16

Mnufacturer
Authorization Form

Manufacturer Authorizaticn Form
[Should be submitted cn the letterhead of the CEM/05C/0SD and signed by an
Autharized Signatery of the OEM/080/05D

Should be in-line with OEM policy.

Bidder to comply with RFP terms and
cenditions,

233

SECTION B -
INTROBDUCTION

6. Participaticn
Methodclogy

6.4. in the event of the bidder being not able to perform the obligations as per
the provisicns of the contract, the OEM/0SD/princinal/030 should assume
complete respansibility on behalf of the bidder for providing end-to-end
sclution .e., technclegy, personnel, financial and any other infrastructure that
would be required te meet intent of this RFP at no additicnal cest to the bank.
To this effect bidder should provide a dealer/distributor certificate for the
propased selution as per Annexure-16.

Requesting bank tc remove this
clause.

Primary respansibility cf the
implementation {5 with Bidder,
Any specific list of services from

DEM shall be subject to the terms
and conditions of services
agreement entered by bidder with
OEM.

Bidder to comply with RFF terms and
cenditions.

il
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Can the Bank provide more details
on the potential extent of such
2. i i ificati . .
) Scope Moditication B ; Bank.reser\res the right to modz.fy the scope due to cha.ng.e in regulatory m_odl.zcations and the process for Bidder to comply with REF terms and
234 13 Section B Clause 8.9 instructions, market scenario and internal requirement within the overall | notifying the bidder of any changes? " conditions
) objective of implementation of Anti-Money Laundering Solution. Will these medifications be subject - '
te negetiation and amendment of
the contract?
8.2, Bank reserves the right to madify the scope due to change in regulatory
instructions, market scenario and internal requirement within the overall Can the Bank clarify what types of
oo cbjective of implementation of Anti-Money Laundaring Solution, work might fall under this category? : .
235 13 Scope of work Adgﬁ;‘:l&\'\;’rk 8.3, During the course of the project, there might be related areas which Bank Will this additienal work be Bidder to conzggrd\i.g;:erP terms and
' would like the selected Bidder to undertake which may not have envisaged | compensated separately, and if sg, !
earlier. how will the pricing be determined?
8.4.1, Fer sm?otll comptetio_n of project, thg selectgd bzdde_r should identify Coutd the Bank provide more
: . one or two of its representatives at Hyderabad as a single peint of contact for o
8.4, Project Project flexibility regarding the location of : :
; . the Bank. i Bidder to ¢comply with RFP terms and
236 13 Completion and Reprasentatives e . . these representatives, espectally if .
8.4.2. Project implementation team should be conversant with all rules and conditians.
Management Clause 8,41 : N i the selected bidder does not have
conditions to resolve the issues, if any. o
an office in Hyderabad?
Section C Project Timelines - ; . y Could the Bank proviae scme
. ! . . £ the AL/ML-Th ule! A o R
. I Deliverabies and | Clause 1235 4.3.5. 135 hrgler}e'\ta on.and_ Go-Live of the Al/ “. ne SEIECtEd,bId.der shouls flexibility on these timelines, or Bidder to comply with R¥P terms.and
a7 13 , ensure the implementation in OC and DR and go-live of the Al/ML within twenty 3 o
Service Lavel Implementation and four (24) weeks from the date of o-live of the AML Solution consider a phased approach to cenditions,
Agreements Ge-Live of the Al/ML: Loty . implementation?
1.4, Bank reserves the right ta change/modify locaticns for supply of the items.
In the event of any change/medification in the locaticns where the hardware
items are to be delivered, the bidder in such cases shall deliver, install and Can the Bank provide mere clarity
Section commission at the medified locations at no extra cost to the Bank. However, if | on when and how these changes
238 15 Deltverables and | Lecation Medification | the hardware items are already delivered, and if the modifications in locations |  might occur? Will the bidder be Bidder to comply with RFP terms and
Service Level Clause 1.4 are made after delivery, the bidder shall carry out instailation and given sufficient notice to adjust conditisns,
Agresments commissicning at the medified lecations and the Bank In such cases shall bear delivery schedules and
the shifting charges/arrange shifting as mutually agreed. The arrangements?
Warranty/ATS/AMC and all RFP terms should be applicable to the altered
locations also.
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The requirements for alert
generation batch job completion
times in Clause 2 are stringent.
Section C 1.2, The solution should ensure that, the AML WEEKLY batch job (Onceina | Could the Bank provide more details
Deliverables and | Batch Job Completion | Week) completes the generation of all alerts, as per the defined scenarios on the expected transaction data .
239 1% ! ! fer the corrigendum.
Service Level Clause 2 within a maximum of Seven (07} hours from the time, the bank handovers the volumes and complexity of the Sidder to refer the corrig
Agreements required transaction data to process defined scenarios? Will the Bank
consider relaxing these timelings if
the data volumes or complexity
exceed initial estimates?
3.1, The selected bidder has tc work with different application vendors in order
section ¢ to integrate new solution to the existing workload or new werkloads during | Can the Bank provide a list of these
Deliverables and ntegration & contract period. vendors and the applications that Bidder to refer Corrigedum for detalls
240 17 Service Lovel Interfaces 3.2. The selected bidder has to work with different teams of Bank & application jneed to be integrated? will the Bank
Agreements {lause 3.1 OEMs to understand the policies requirement and configurations of respective facilitate communication and
applications for the offered solution. collaboration with these vendors?
Rl Can the Bank provide more details
Section C . on the frequency and scope of these
i " its: .3, [4 i iti i its? Wi i PR N
241 17 Deliverables and [Security Audits: Clause 4.3. Tha Bank may condugt securllty audit in t.he proposed solution after aL_Jchts Wl-ll.the s?lected btdde_r be Details will be shared to selectad bidder.
Service Level 4.3 - complete implementation. given sufficient time to remediate
Agreements any vulnerabilities identified in the
audits?
6.4, If th c i to atter i Lt .
. : >-I ke s'e‘le ted b:dder is not able c:a end the tlrogt'zt.eshclctmg calls on . Could the Bank clarify if this
Section € solution werking dua te ¢losure of the office/non-availability of access to the “ . e s
liverah! : ; : . . . s i e appiles aven if the unavailability is The downtime calculated shall net
247 18 Deliverables and | Uptime Caleulation: |solutien, the response time/uptime will be taken.fram the apening of the office due to facters bevond the bidder's |include any faiture due to bank, and Force
Service Level Clause 6.4 fer the purpcse of uptime calculation. The selected bidder shall provide the control .;::h aseym‘ver autagas or t Maieurs ’
Agresments Menthly uptime reports during the warranty ceriod and ATS pericd, if 7Bl Such as p tages o jure.
natural disasters?
contracted,
Secticn € Penalties/Liauidated * Could the Bank consider a more
243 18 Delfverables and Damagis- Penalties/Liquidated damages for delay in Delivery, instaliation, Integration, graduated penalty structure that Bidder to caomply with RFP terms and
Service Level Clause 7’ Implementation and Ge-Live of Solution would be as under: takes into account the severity and conditions.
Agreements frequency of non-compliancs?
i) 3. £
Section C .hCan the Bank clanfy; ti:e’isér.:: ::.h
244 2 Deliverables and | Escrow Arrangemen {he escrow 2greement, iNCILANG L.l g,y 0 1g comply with RFP terms and

Service Level
Agreements

Clause §

Clause 8 mandates plaging the source code in esarow.

conditions for release and the
bidders rights to access the source
code for maintenance and updates?

conditicns,
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Section C 11.1. At the time of submissicn of bids, the bidder must quote AMC/ATS for | Could the Bank provide mere details
245 25 Deliverables and AMC/ATS Hardware, Operating System, zssociated software, Items for Two (2} vears after| on the scope of AMC/ATS and the Bidder to comply with RFP terms and
Service Level Clause 14 completicn of Three (3) years warranty period, in the commercial bid service {evels expetted during this conditions.
Agreements separately for comprehensive maintenance ¢ontract. period?
» )
Section C 13.4, Suppert has to cover to solve day-to-day issue while using the propesed car;ﬂi:izg per Z‘? t:isn:ire g?:aﬂs
Deliverables and Local Support solution in our environment Llike resolving the issues related to incident, ) . P . pli! . I N
245 25 . . . ) . including the types of incidents | Details will be shared to selected bidder,
Service Level Clausa 13.4 security threat, signature updates, daily updates, product related issues and N
? covered and the response times
Agreements any cther issues to the Bank as per SOW/SLA at no extra cost
expected?
et o )
Section C 18.1.Principle bidder oniy can participate .and ?{dder shoulcf net sub contra_\ct Could the Bank clarify the
. ) to any other company/firm/trust/Properiorship/partnership. After Selection i . ;
Deliverables and Subcentracting . conditions under which such consent| Bidder to comply with RFP terms and
247 7 . process of the bidder and order placement, resources deployed should be X e
Servize Level Clause 18 ) might be granted and the process conditions.
employed with the selected bidder and they should be on the payroll of the L. .
Agreements i for obtaining it?
selected bidder.
While Clause 21 lists broad
functionalities, could the bank
Scope of Work provide a more detalled breakdown ] .
248 76 Annexure-8 Functionality Details: Clause 21 lists broad functionalities, of the features and capabilities Bidder to coms;ii\;?::sRFP terma and
Clause 21 expected within each module? This *
would help bidders better tailor
their sclutiens.
16. Seme of the channels currently being used are as follows: Clause 16 menticns various channels
16.1.1. Core Banking Selution (CBS), for integration. Can the bank
16.1.2. SWIFT provide specifics on the integration
Integration Details: 16.1.3. Remit Money, International Upl metheds {AP[s, file transfers, etc.)
249 75 Annexure-8 gC[au;e ‘6\ * ]16.1.4. all Digital Channels (Mobile Banking, Internet Banking, UPI, AEPS, NEFT, | and data fermats expected for each Bidder to refer the Carrigendum.
' RTGS, IMPS, BBPS, Debit Card, Credit Card, Pre-Paid Cards, ATM Switch, CBDC | channel? Additionally, could the
etc.) bank clarify if any existing
16.1.5. AP! Banking integration middleware or platferms
must be utilized?
Could the bank specify the data
Data Migration 28. The selected Vendor must carry out migration ¢f Customer Master Data and [formats and structure of the existing
250 83 Annexure-8 Elaus‘: {8 at least 6 months of Bank's Transaction Data from the existing AML systems to | AML systems? Witl the bank provide 8idder to refer the Corrigendum.
the preposed new Scluticn necessary for various AML functionalities. any tools or assistance for this
migratien process?

Il
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Bank's Response

251

76

Annexure-§

Cloud Migration:

Clauses 1% and 20

19. The proposed solution should be deployed on Bank's premises. However,
the salution should be capable of seamless migration to cloud en demand. The
soiution components should have an on-premise and on-cloud versicn, and a
single unified governance and menitoring capability for both on-premises set-up
as well as multi-cloud environment.

20, The proposed solution should suppert hybrid architecture which enables
flexibility to host the platform either on-premise or on public/ private/ hybrid
cleud at any point of time as required by the Bank to leverage advanced
infrastructure technologies like containerization, micro services, server less
camputing and data mesh capabilities. Bidder should provide option to switch
over to cloud at any point of time within the existing license cost quoted with
all the latest features. Bank can use cloud anvironment with the existing
licenses whenever required. Alss, for this migration (on-premise to cloud}, the
required resources shall be provided by the bidder at similar cost as proposed
for on-premise setup,

Could the bank clarify its preferred
cloud provider(s) and any specific
security or compliance requirements
for cloud deployment? Additionally,
could the bank elaborate on the
cost implications af cloud migratien,
if any, beyond the existing licanse
costs?

Bidder to refer the Corrigendum,

252

78

Annexure-8

Resource Qualification
Clause 25.4

25.4. Out of the zbove, Two {02) of the resources should be for Application

Support working on separate shifts {7am to 3pm and 12pm to 8pm) and the

other for IT Infrastructure Support, working cn general shift (10am ts 6pm).
Details of the total resources requirement is as menticned below:

Could the bank provide mere
flexibitity in terms of years of
experience and educational
qualifications, especially
considering the dynamic nature of
the AML field and the potential for
skilled resources with diverse
backgrounds?

Bidder to comply with RFP terms and
conditions.

53

75

Annexure-8

Resaurce Logation
Clause 25.8

23.8. All the Onsite resources shall be available at our Office in Hyderabad.
25.9. Selected Bidder needs to provide the Onsite resources at any of the
Bank's office, in any locatien within India, as and when bank deems necessary
during the centract pericd without any additional cost to bank,

25.10. 3ank may take additional rescurce/s as per frozen price through this RFP
process. Cost of one onsite resource will be derived proportionately from the

respective line item of Biil of Material of the selected bidder.

Clause 25.8 requires onsite
rescurces to be available in
Hyderabad. Could the bank consider
ailowing remote resources or a
tybrid model to accommodate
bidders without a physical presence
in Hyderabad?

Bidder to comply with RFP terms and
conditions,

83

Annexure-8

Hardware Insufficiency
Clause 27

.

27, Selected bidder respensible for supplying additicnal hardware at their own
cost in the event the initially fixed Hardware is found insufficfent for the
volume and growth statistics estimated at a later date,

Could the bank provide more clarity
cn the criteria for determinirg
insufficiency and the process for
requesting and deploying additional
hardware?

Vendor to size the Hardware based on the

data provided in the Annexure-8
"Scope of Werk™ Clause 17.3.
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Annexure-8

Data Protecticn
Clause 26

26. The selected bidder should comply with the provisions of Digital Data
Protection Bill, whenever finalized

Could the bank provide more details
on the specific provisions of the bill
that are relevant te this RFP and any
additional data protection measures
expected from the bidder?

Bidder to comply with DPDP act and
subsequent amendment issued by Govt.Of
India

256

7

Annexure-8

AlZML Implementation
21.6

The Al/ML. module within the AWML Solutien should ieverage advanced Al
technigues such as Predictive Analytics, Adaptive Learning, Natural Language
Processing, Behavicral Analytics, etc. to enhance the detection, investigation

and prevention of maney laundering and terrorist financing.

cculd the bank elaberate on the
specific use cases and expected
outcomes for A/ML within the AML
solution? This would help bidders
understand the level of Al/ML
maturity expected by the bank.

Refer Annexure-9; a. Mandatery
(Essential) Requirements, Point 6. &
b. Non-Mandatory {Preferred)
Regulrements, Point D

257

74

Annexure-8

Business Continuity
Clause 3

3, The Proposed Solution should be also available at our Disaster Recovery Site
(PRC) with same infrastructure as in Primary Data Site (PDC) to support
Business Continuity by Switch over in case of any Disaster at primary Site and
cenduct reguiar drill as per our Policy or as and when required. There should be
mechanism te replicate the Database between POC & DRC while maintaining
the RPC of 15 minutes and RTO of 120 minutes as per Bank’s Policy.

Clause 3 mentions s Disaster
Recovery Site {DRC) with the same
infrastructure as the Primary Data

Center {(PDL). Could the bank

provide mare details on the

gecgraphical location and
cennectivity of the DRC? Wil the
bank be responsible forreplicating
data to the DRC, or is this-the
bidder's responsibility?= ~

Locations shall be Shared with Selected
Bidder.
Bank will pravide the Replication Link
between DC and DR Sites.
Vendor wilt be responsible for replication.

258

79

Annexure-8

Response Time and
MITR
Clause 25.20

25,20.1. Response Time shall be 15 minutes and MTTR shall be 4 hours.
25.20.2. Time specified above is from lodging of complaint

Clause 25.20 specifies a 15-minute
respanse time and 4-hour MTTR.
Couid the bank clarify whather
these timelines agply to all
incidents or only to critical ones?
Will the bank constder & tiered
approach with different response
times based on incident severity?

Bidder to refer the Corripendum:

239

79

Annexure-8

Tickating Tool
Clause 25.17

25.17. The bidder must provide a Ticketing tool or portal to raise complaints/
issues in the proposed solution to track the progress in resolving fssues il its
closure, Then the ticketing tool/portal should provide the Turn Arcund Time
{TAT) for problem-resoluticn. it should be atle tz provide the reselutien status
by portal Dashbeard, emails and 5#S as and when updated

Will the bank integrate this tool
with its existing 1T service
management system?

-
Vendor has to provide as part of the
proposed sclution
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Clause 1{d) mentions demonstrating
Functional and Non-compliance, based on the demonstration or POC (if called for), to any of that the sclution is "FULLY”
Annexure-9 Technical the follewing Mandatory/ Essential Technical and Functional requirements  |available. Could the bank clarify the
Functional and Requirerents ‘marked as “A” (Already Available FULLY in the product), will lead to criteria for determining if a feature |  Bidder to comply with RFP terms and
Technical C?ause 'T(d) Disqualification and the bidder's Compliances/Scores under Non-Mandatory/ | is considered fully available? Does conditions.
Regquirements - Preferred Technical and Functional requirements as well as the Commercial bid this imply that the feature is
will not be considered. immediately deployable without any
customization or configuration?
Clause B.1(a) lists various data
sources for collection, Could the
A -9 {fy if f th . .
nn.exure Data Integration Scope | Collect transactional data from various sources within the Bank, including Core bank S?ec fy any of these SGI:IFCES Kindly refer Corrigedum for details
Functienal and ) N N : are optional or if integration with zll -
. Clause B.1(a) Banking Solution, Data warehouse, Delivery Channels, Treasury, Trading ) -
Technical Platforms, Credit Card/ Prepaid Card database, ATM Switch, etc sources s mandatory? Additionally, ) w
Requirements ! pay ! P could the bank provide details on &‘
the data volumes and formats ’KH
expected from each source? 5
:"‘f_» Can the bank clarify the process for
Annexure-9 1 - proposing and approving rule
Functional and Rule Customization: Implement appropriate access controls and encryption mechanisms to changes? Will the bank provide a | Query is not clear Bidder te comply with
Technical Clause 8.1(e) safeguard sensitive data. dedicated testing environment for RFP terms and conditions.
Requirements validating new rules befere [
7 *
deployment? BT
Vendor to size the Hardware based on the
it ided in the Annexure-8
Could the bank specify the volume da:,;:r:v;fim::k_ Clause 1);. 3
Annexure-9 and quality of labeled data available cop e
Eopet i [ PUg L oy W .
Functicraland | Al/ML Model Training: | Train models using Banks .emstmg histerical transla..bcn & alert data labelled as| for training? Wlil.the_bank provide Vender tc use 6 Menth data after Go Live
Technical Clause D2 aither suspicious or legitimate access to data seientists or subject . N
. A of implemented Scluticn,
Requirements matter experts to assist with model
B .
development and validation? Vendor to provide all services as part of
b their solution.
Could the bank provide technical
detalls on the SAS, including APIs
Annexure-9 [ and authentication protocols? Will
= + P Te s b + inm ¥ Yo CF) frati i "
runctfcn.al and | Ul Integraticn: Clause Integratisn ;c‘a'anks Single Auther}t:\.am.n Sys‘tem {SAS) for Fnab[mg User the bank be responsible for Details will be shared to selected bidder.
Technical EZ creation/ deletion and Biometric login to the solution. . .
Reaut integrating the SAS with the AML
equirements . i b .
solution, or is this the bidder's - e P
respensibility? A )
> P
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cou{df;t:g;?ki:mt::i:igﬁc:f ism Bank will share the Regulatery Changes
Annexure-9 regutatory cﬁanies and a timaline with timelines to the selected bidder.
265 89 Functmnel and Regulatary Upcates: Adaptability to changing regulatory requirements for implementing necessary updates For Minor changes there should not be any
Technical Clause C.3 . . cost,
to the solution? Will the bank cover . . .
Requirements : . Major changes will be part of the Change
the costs associated with regulatory
Request.,
compliance updates?
Could the bank provide a list of the
Anneéxura-9 . standard reports expected and the
266 5 Functional and Reporting lavel of customization allowed for
9 tomization: ili t d i 4 i s ; ' ils wil idder.
Technical Cus;cmlzacugn Clause | Capability to create and generate various reports as per Bank's reguirement additional reports? Will the bank Details will be shared to selected bidder.
Requirements ’ pravide reporting templates or
specifications for custom reports?
could the bank elaberate on the
Annexure-g Environment, te perform regular testing and validation to assess the expected false positive rate and the
267 88 Functienal and False Positive effectiveness of the monitoring system and {ncorporate any corrective measures to be taken to reduce it? | Details will be shared to selected bidder.
Technical Reduetion: Clause B | measures to mitigate the same (g, False positive/ Erronecus Alerts detectfon | Will the bank provide feedback on Yes, Bank will share the feedback,
Requirements and mitigation.) false positives to hely refine the
detection algarithms?
Clause Z mentions the bank's right
2.if the bidder feels that certain features offered are superior-to what has been|te adept superior features suggested
Annexure-9 specified by the Bank, it shall be highlighted separately. Infermation regarding | by the bidder. If these features
Functional and ) any madificatfon required In the preposed sclution to meet the intent of the require integrating third-party Details will be shared with selected
268 91 . Note: eriaes o . 3 f i
Technical specifications and state-of-the-art technology shail be provided. However, the {software, could the bank clarify whe vendor
Requirements Bank reserves the right to adept the modifications /supericr features would be respensible for licensing,
suggested/ offered. . integratien, and cngeing
maintenance of such software?
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Table A mentions that if the
proposed database or middleware is
Oracle, the cost should be indicated
as zero. However, Tahle D requires
M the bidder to quote AMC/ATS costs

2 . . . for Oracle products. Could the bank
269 101 bxure17: BiL of Mat Dra:le.::fcense Cests: | Cost of Hardware & other Items for ImPlementat1on of comprehensive AML clarify wgether the bank will be Bidder to refer the Corrigendum.
able A Solutien L N
providing the Oracle licenses and
ontly requiring the bidder to provide
1 suppert and maintenance? If so, how
will the cost of Oracle support ang
maintenance be factered into the
overall bid evaluation?

.i'

Table G requires calculating the
*3: Total Cost of Cwnership {TCO) over
five years. Could the bank clarify if
PR - the TCO should include only the
Annexure-17: Biil o Total_tf:st of 1 Table G Total Cost for 5 Years Contract Period & costs menticned in Tables A-F or if
wnership: Table G : )
it should alse factor in other
indirect costs such as infrastructure
i maintenance, training, and .
potential software upgrades?

Bidder to comply with RFP terms and
conditions,

7
270 104 of Material
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The Bidder's Proposed
AML Solution should
have been
implemented and
maintained in any Requesting you to Kindly Amend the
Scheduled Public Clause as follows:
Sector or Private The Bidder's Propesed AML Solution
Sector banks with should have been implemented and
minimum 2000 maintained in any Scheduled Public
Annexure-2 branches ir Incia as en The bidder should submit purchase Order/Contract Agreement along with Se.ct.or or Private Sector l?anks f”lth
7 64 | .Pre-Qualification ReP date._ satisfactory performance letter/reference letter from the customer duly minimum 2000 branches i India as .
Criteria, Point E The aforesaid mentioning the details of the selution including name of the OEM and sign off cn RFP date. Bidder to Refer Corrigendura,
! implemented AML " | The afcresaid implemented AML
Solution must have Solution must have atleast
atleast “Rule/Scenario “Rule/Scenario based Alert
based Alert Generation Generation for Transaction_
for Transaction Monitoring, and Report Generatign
Monitoring, and Capabilities” as part of its scopa.
Suspicious Transaction
Repoart (STR)
Generation as part of
its scope.
/ Please Clarify: What will be the This feature is non mandatery
F&“&?::;f ; g E;?;Z}‘:‘:;)damw source for this data, is it internal Requirement.
72 89 Techmical : Capability to track market prices of Goods and Services to detect discrepancies repository or external data? However, Solution sheuld be capable of
. Requirements : in Trade transaction Whether the subcription for external| censuming any bank's subscribed services
Requirements  |SL.No. B {4 (a)] n . N ;
data to fetch commodity prices will | for Market price as and when required by
Trade~|3?sed Maorney be made available by Bank? the bank.
Laundering
Annexure-9 b.Nen-Mandatery Please Clarify; Whether the This feature i,s non mandatory
Functionaland | (Freferred) subcription for external data to Requirement.
. Requirements Detection of anomalies and discrepancies through Vessel tracking . . However, Sclution should be capable of
273 89 Technical N track vessel will be made available

5L.Ne. B {4 ()}
Trade-Based Money
Laundering

Requirements

functionalities

by Bank or the bidder needs to
factor the same?

consurning any bank's subscribed services
for Vessel Tracking as and when required
by the bank.




Pre Bid Replies for GEM/2024/8/5063486 dated 18/06/2024 for Selection of vendor for end to end implementation of comprehensive AML sclution for 5 years.

i N x :
z N 2 . . LA %ﬁj . ) i {‘1 4
Pagg Section/ ; : I ,;%*;‘A 5 - s \ﬁ? 5{; *;;j; e o ig;:‘m, W :_
Mo Annexure/ RFP, Clause Sub-Clause/ Technical'Specificatibn wef s WL < Bidder's Query . .. Banks Response ™%
Appendix 'y & ofrie w2 - - e .
‘| B O F 5
Please Clarify:
1. Is the requirements limited tc
Annexure-9 b.Non-Mandatory text extraction or but also to parse,
Functional and | (preferred) Optical Character Recognition (OCR) for capturing information from classify and interpret using NLP 1. Yes
74 90 Technical Requ{remént_s PDFs/Images (such as Customer OVDs, Inveices, Etection Candidate Affidavits, {Natura! Language Processing ) 2 No‘
Requirements (5| No. D 7} etc.) techniques. 2. Is the PDF and the s
Artificial Intelligence images are standardized across
and Machine Learning: segments or quite variant from each|.
capabilities . other. ?
Annexure-9 b.Non-Mandatery s ;
Functional and (Preferred) Access to Watchlists designed by the OEM/ bidder in addition to those already | Please Clarify: Whether access / sanggg:?::‘:faa;k '\f;:::j'gf‘ t": xi:ﬁ;}:sa oy
275 88 Technical Requirements subscribed by the bank (E.g. Domastic PEP lists, Beneficial Owner details, High | subscriptien will be given/provided ather Watchlists _‘;5 art of thzir ronosal
Requirements ?}:nta?égic;:::ﬁ: Crime areas, Adverse News Media lists, ete.) by Bank? wi‘t-hout any : dditional ¢ oft R
- g
L3
a7
”, Annexure-9 (A)
Sizing of Hardware
including 1. DC & DR Sites should be in Active-
Software/0S for . Passive Cenfiguration and
UAT, DC & DRC DC (Should be in High Availability) & DRC Site (High Availability and in Sync BC | T ¢85 m.?rl‘jy[.'tw.hether ﬂ?ﬂ aigh
276 106 Quoted NA Setup} - Bidder should suggest the architecture in consultation with sclution a:il:{;,;iéi:zzicus D;n 2. Infrastructure at Each Site (DC & DR)
Hardware/Softwar architect along with justifications and should provide reascnable hardware Active/Passive set up shall be configured in High Availability
e e/0S details for components as per the requirements. DRC should be the replica of the DC site ‘ with efther Active-Active or Active-Passive
proposed AML configuration as supperted by the soluticn
sclution in bath architecture.
UAT, DC & DRC
, Locations:
Last Date, Time and
Venue for Submission
of Bids !
: . Given the elzborate regquirements
Section € - Bid E:'nd Da_te/Tlme .as asked in the RFP, we request the
Deliverables and Mentioned in Gef Bid. bank to extend the bid submission
277 2 X Response should be Bid End Date/Time: 10/7/2024 15;00:00 X N Bidder to refer corrigendum
Service Level p . deadline by at least 20 working days
submitted in GeM ) .
Agreements from the date of pre-bid queries
partal and physical respenses published
. documents should be ’
submitted at below
“ menticned address
- before due date/time:
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Pre 3id Replies fer GEM/2024/8/5063486 dated 18/06/2024 for Selection of vepdor for end :.o end implementation of comprehensive AML solution for 5 years.

Service Level
Agreements

1. Project Timelines

of the proposed AML Solution within Twenty {20) weeks from the date of

installation {as per clause no. 1.3.3) of AML Solution for each ordered logations

or within Thirty{30) weeks from the date of Acceptance of Purchase Qrder or
within Thirty one {31) weeks from the date of Issue of Purchase Crder.

should ensure delivery of the
Enterprise Licenses for AML

Sclution, installation, integration,
implementation and go-tive of the

proposed AML Sclution within
Twenty (20} weeks to 24 weeks from
the.date of installation of AML
Sotution for each ordered locations

5";;\;; - “{ -i “ §
i PR a0l
%o [LPETIE
s ‘ﬁ“f”i‘:; . fnie - L e oy H H
S page section/ " PG AR ‘ - i %ﬁ%
o | Nog Annexure/ RFP Clause . giSub-Clause/ Technical Spegifiéation ! Bidder's Query
LN ) Appeiidix -
4 bt = £ T By » o=
Section C - 1.3. Delivery, Installation, Integration, Implemnentation and Go-Live ”E:'::;::tggf [l;:{;:eto Z};ar?ag;;h;e
Deliverables and - N 1.3.2. Detivery of Hardware & other Items {including 05) at DC, DRC & UAT r Bidder to comply with RFP terms and
278 15 . 1. Project Timelines , be . and system software to 12 Weeks D s
Service Level Locations: Within Seven (7) weeks from the date of acceptance of Purchase .. conditions.
from the PO or beginning of UAT,
Agreements Order or Eight {8) weeks from the date of issue of Purchase Order. .
whichever s earller
1.3.3. Installation, Integration and Commissicning of Hardware & Other Request the bank to increase the
Section € - Items (including 085) at DC, DRC & UAT Locations: The selected bidder should timeline of installation,
beliverables and ensure fnstaltation, configuration, Integration and commissioning of the configuration, Integration and Ridder to comply with RFP terms and
279 13 . 1. Project Timelines | delivered Hardware and cther items at the bank branch/cffice within Three commissioning of the detivered Py
Service Level \ X ) conditions,
Agreaments {03} weeks from the date of delivery of all the materials for each ordered Hardware and other items &t the -
8 {ocations or within Ten(10} weeks from the date of Acceptance of Purchase bank branch/cffice within Three
Order or within Eleven (11) weeks from the date of Issue of Purchase Order [03) weeks to four weeks.
Request the bank to increase the
timeline of AML Sclution
Installation, Integration,
1.3.4. Delivery of Enterprise Licenses for AML Solution, Installation, Implementation and Go-Live of the
Integration, Implementation and Go-Live of the propesed selution at DC, DRC & | proposed solution at DC, DRC & UAT
Section € - UAT Locations: The selected bidder should ensure delivery of the Enterprise Locations: The selected bidder
280 .5 Deliverables and Licenses for AML Selution, installation, integraticn, implementation and ge-live

Bidder to comply with RFP terms and
conditions.
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- A= . B B - £3
* _ f o Risi 1 M g, p ! ) o
- b, T e 3 R 5 - - *
: ;?erl Page #ogction/ i IR ' &
ﬁ:'N‘. Nf 'Annék'qge{f‘ 3 RFP Clause Sub-Clause.’j’échhicﬁégjsQ{eicifit'a_tion . N Bidder's Query e £l Bank’s Response,
e - Aﬁpehdix“ R R 4 " i ‘*3»%%( 5 B (RS dg¥ M “‘3?“‘%
% i . B .
. il . il 2 S
Based on the Volume of
Transactions per day (approx.)
which is 3-4 crores and Estimated
Average YoY growth in transactions
fapprox.) which is 50 %, the batch
SECTION C - 2.1.The solution should ensure that, the AML DAILY batch job (each day) | zfeg;i"tfgtéﬁz Z?rsf:“:;‘:’wm
DELIVERABLE AND | 2.Alert Generation cempletes the generation of all alerts, as per the defined scenarias, within a P 4 Bidder to Refer Corrigendum.
281 16 ; . ] be greater than 42,000 TPS fora 3
SERVICE LEVEL Batch Job maximum of Three (03} hours from the time, the bank handovers the required . i
s hour batch window, which is very
AGREEMENTS transaction data to process. )
high & will require enormaous
amount of Hardware for processing
the transactions, Requesting the
bank to change the batch window
from 3 hours to at least 12 hours.
Please confirm.
VAPT test is assumed to be
performed annually. In the absence ; d .
ted t i by the
SECTION C - 4.4.The selected bidder has to d¢ necessary changes in the configuration of any explicit clarification from the ;’::; I:n?nasu:nz wi:: ;ie:;ri::agyyl;ank
282 " DELIVERABLE AND 4 Securit directed by security team of the bank after security audits like VAPT, Code | bank, it will be assumed VAPT will depending on circumstances. Vender has
SERVICE LEVEL ¥ Audit ete., without disturbing the production and existing backed up copies and | be done once in a year and only this " i
o 1o resolve all VAPT observations within
AGREEMENTS at no additional cost to the Bank. cost for resoiution of VAPT stipulated time frame
cbservations is factored into the RFP )
costing. The bank to confirm.
ER Acceptance
SECTION C » Sank will evaluate the cffered Solutfon implemented by the selected bidder. If | Reguesting the bank to provide
283 7 DELIVERAELE AND | 5. Acceptance the Solutien experiences no faitures and it functions according to the details cn the acceptance criteriaas|  Bidder to comply with RFP terms and
SERVICE LEVEL requirements of the RFP as determined by the Bank during the implementation part of acceptance test for conditions.
AGREEMENTS peried, and the sclution will be accepted by the Bark and then the project will hardware/software/scluion.
be censidered for sign-off,
5. Acceptance . "
SECTIONC - Bank will evaluate the affered Solution fmplemented by the selected bidder. If | ‘sr:::e:iz iZ‘:: “:: Bizznfsli be
DELIVERABLE AND | 5. Acceptance the Soluticp experiences ne failures and it functicns according to the . .y . prep Bidder to comply with RFP terms and
284 17 i - - o . , including test plans, test cases at s
SERVICE LEVEL requirements of the RFP as determined by the Bank during the implementation conditiens.
- - ; . . A | the start of the acceptance phase.
AGREEMENTS period, and the solution wil} be accepted by the Bank and then the project will
. . Please confirm.
be considered for sign-off,
5. Acceptance ; :
SECTION € - Bank will evaluate the offered Soluticn implemented by the selected bidder, If | , RCauesting the bank to provide
= = . ; . ) details on the number of resources
285 37 DELIVERABLE AND | 3. Acceptance the Solution experiences ng faflures and it functions aceording to the 1o be deploved during aceenstance
SERVICE LEVEL requirements of the RFF as determined by the Bank during the implementation | oy 8 Boceptar

AGREEMENTS

peried, and the sclutien will be 2ccepted by the Bank and then the project will
be considered for sign-off.

test, that the bank expects from the
Successful bidder.

et

g,

L,
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Annekure/ RER Clause , Biddsrs Query PP Bank's Response C
dix o o T 3 " PO
% ﬁ’?“l . ﬂtzggr% i ﬁw . % , % % ;.gi ;ﬁ E , ) § 2w,
LI ETERE :;::x,: o I ii &l P ’
Request the bank to change the
clause as foilows:
“The selected bidder shall guarantee
a 24x7x365 availability with monthly
Section C - 6.1, The selected bidder shall guarantee a 24x7x365 availability with | uptime of 99.00% for the solutien as
286 18 Deliverables and ] monthly uptime of §9.50% for the solution as per Scope of Work (Annexure-8) | per Scope of Work {Annexure-8) and |  Bidder to comply with RFP terms and
. &.Untime - \ . R . . s
Service Level and Technical and Functional reguirements (Annexure-9), during contract Technical and Functional canditions.
Agreements period, which shall be calculated on monthly basis. requirements (Annexure-9), during
contract period, which shall be
calculated on monthly basis™.
The 99.50% availability requested by
the bank is toe stringent.
9.1. The payment schedule will be as under and will release after
Section € - executton of contract agreemert
Deliverables and Requesting bank to release 100% of Bidder to comply with RFP terms and
287 2 h 9,Payment Terms Hardware cest {including 05 & associated Softwares) - 70% - On delivery of | the hardware cost upon Delivery of )
Service Level ; conditions,
Agreements Hardware and. required Software items for Fhe setup of Infmstruclture for the hardware and system software,
proposed solution and on submission of Invoice and Acceptance/Sign off by the
Bank and on production of relevant documents,
Please amend the Clause as below:
4
10.2 The selected bidder has
to provide comprehensive On-site
warranty for the period of Three {3)
SECTION € - ; 3 et . years dfrom t:elflate one.mc:;th ahfter
288 24 DELIVERABLE AND 10 Warranty wt:c?; the p::}:o;ei?‘:l't:fe:‘%)e;:aa:s ;:o?r:ot\;':eii:g: :fr egoel?::?c‘r}:hit;r::c:;zgw rer wa;(:opislzzr;'aglﬁi‘c:vri orite Bidder tc comply with RFP terms and
SERVICE LEVEL Solution. conditions.
AGREEMENTS Justification: Proposed AML solution
wiil be live befort Al/ML solutien
ie.e Al/ML solution delivery will be
24 months after AML solution.
Warranty should after hardware
delivery itself, Please confirm.
g
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Pre 3id Replies for GEM/2024/8/5063486 dated 18/06/2024 for Selection of vendor for end to end implementation of comprehensive AML solutian for 5 years,
;)- k4 - " "ﬁ’”-« d . :.,a' .ﬂf ‘ u m;wi
teoo - ’ harszigis woox
- :;1 . v Pl 7
s | e | uSE ; - '
™ No Anngxure/ & ‘o Sub-Clause/ Technical,Specification . Bidder's Query - - Banks Response
dghes ) Agpcadix 4| Lo WA B ity "’ L , C ok -
7 4 P
tEo . 3 g
SECTIONC - 10,8.After the warranty commences for ail Hardware & Software compenents,
289 24 DELIVERABLE AND 10 Warrant the selected bidder shall provide all necessary support including telephanic/ | Is the bank looking for 24/7 support |  Bidder te comply with RFP terms and
SERVICE LEVEL ¥ online/ onsite suppert, to the Bank during 24X7X365 for the uninterrupted as well? conditiens.
AGREEMENTS cperation of the Solution.
DELIVERABLE AND ) ) e . P past g ) e, .g o live of AML solution or post o | Onsite suppert starts from Post go live of
290 24 - Onsite support onsite resources will be paid from the date of acceptance of the solution of the ) ,
SERVICE LEVEL . live of Al/ML solution. Please AML solution
Bank. The cost agreed upan for the ressurce will be frozen for the contract !
AGREEMENTS N confirm.
period.
We assume that the following points
will only be in scope of preventive
11.5.During the Warranty and AMC/ATS (if contracted) period, the Bidder rn.amtenance. The preventive
: maintenance scope covers Check : .
should extend On Site Service and Suppert whenever and wherever required, e Bidder to comply with RFP terms and
11.Annual , . CPU,RAM,LOAD,DISK utilisation APP it
SECTIONC « . The scope of Warranty and AMC (if contracted) shall include: conditions.
Maintenance Contract i . Server and DB Server, Check the .
DELIVERABLE AND 11.5.1.Rectification of Bugs/defects if any . s Preventive Maintenance fncludes all those
291 25 (AMC) 7 Annual . ) slow gueries, query execution time, N X .
SERVICE LEVEL Tachnical Sussort 11.5.2.Ensuring uptime of 99.50% - DB disks, tog-iles, job schedulers activities which will prevent or lessen the
ACREEMENTS we 11.5.3.Preventive Maintenance 0B 1TES, " | likelihood of unaxpected failures in the
(ATS) X . Restart CC platform services and
11.5.4.Maintenance of Hardware/Software/License supgligd . futdre
nodes, Reindex and perform gather
stats for both Schema(DB), database
table purging. Requesting bank to
confirm.
We assume that the fellowing peints
will anly be in scope of preventive
11.5.During the Warranty and AMC/ATS (if contracted) period, the Bidder m.aintenance. The preventive
; maintenance scope cavers Check . .
should extend On Site Service and Support whenever and wherever requfred. . Bidder to comply with RFP terms and
. 11.Annuat _ " . N CPU,RAM,LOAD,DISK utilisation APP s
Secticn C - . The scope of Warranty and ANC (if contracted} shall include: conditions.
Maintenance Contract - . e P Server and DB Server, Chack the . . -
292 25 Detiverables and 11.3.1.Rectification of Bugs/defects if any N Preventive Maintenance includes all those
) (AMC) / Annual - ) N N slow queries, query execution time, o ) .
Service Level A 11.5.2.Ensuring uptime of $9.50% ) o activities which will prevent or lessen the
Technical Support . N DB disks,log-files,job schedulers, g .
Agreemants 11.5.3.Preventive Maintenance . liketihoed of unexpected failures in the
(ATS) . . . Restart CC platform services and
11.5.4.Maintenance of Hardware/Scftware/License supplied . future
nodes, Reindex and perferm gather
stats for both Schema{DB), database
table purging.
Reguest bank to confirm.
i E
13.1.The bidder has to submit their response in GeM portal befere the bid end I;:‘sdclit:n:f?:ftdggb;hj:;xt:;D
¥ . 203 " Section D - Bid 43.5ubrrissicn ¢f Bids date & time menticned in the GeM bid document.The physical documents {viz., in har;i fo ¥ Dgher documents to Yes,Bidder tc comply with RE] "
Pratess ’ e EMD, Integrity Pact etc.,) should be submitted tc the below mentioned officials be subrﬁ?t‘ted online PleasLe condi % B0 T
£ before the bid end date & time at the Venue specified in the Bid Schedule. o ARA
h .
o
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T,

as {ndicated below but not limited to:

Requesting the bank to kindly
confirm an the same.

; " i Thy
o ' : %};ﬁ* ;
e | xi, ~Seétion/ B 3 P =
SL. Page I\ annexure/  + REP Clause . Bidders Query. ™ Bank's ReSPRSE "> Lo T8
HNo. No. —[**® e ] T
B - Appendix 3 S
. . N
13.1.The bidder has to submit their respense in GeM portal befere the bid end
294 34 Section D - Bid 13.Submission of Bids date & time mentioned in the GeM bid document.The physical documents (viz., | Commercial bid to be submitted in { Yes,Bidder to comply with RFP terms and
Process : EMD, Integrity Pact etc.,} should be submitted te the below mentioned officials| GeM portal only. Please confirm conditions.
before the bid end date & time at the Venue specified in the Bid Schedule.
3.6.2. The Bank at its discretion call for providing of Proof of Concept
. {PoC) of propesed salution at the location which is identified by the Bank,
3.6.Ridders . : N N o s
N 3 . Hence, Bidder is required to arrange the required software in prior and need to| The bank to brief on the scope / .
Section £ - Presentation /Site . i . . Bidder to comply with RFP terms and
295 37 N . . submit the pre-requisites document in order to complate the POC within 10 expectation of the PeC and the .
Selection of Bidder Visits / Product conditions.
Demanstration/ P0G Days. duration of PoC,
3.6.5.Bidder has to complete the Proof of Concept {PCC) of the proposed
Solution/Services within the time [imit which is defined by Bank.
3.6.2. The Bank at its discretion call for providing of Proof of Concept
3.6.Bidders {FoC) c.:f proposed s:lolut{on at the locaticn \:.'h*.cn is {dentified Isay the Bank. fs the bank expecting a live PoC
. . X Hence, Bidder is required to arrange the reguired software in prior and need to s
%6 37 section E - Presentation /Site submit, the pre-requisites document in order to complete the FOGC within 10 where the proposed solution is Bank will provide the data.
Selection of Bidder Visits / Product Days integrated with the bank’s
ion/ y it t
Demonstration/POC 3.6,5.Bidder has to complete the Proof of Concept (POC) of the proposed transaction scurce systems
Solution/Services within the time limit which is defined by Bank,
3.6.2. ‘The Bank at its discretion call for providing of Proof of Concept
1PoC) of proposed solution at the logcation which is identified by the Bank.
3.6.Bidders } : B ; : :
- Hence, Bidder is required to arrange the required software in prior and needte| The bank to explain on the PoC . . )
Sectien E - Presentation /5ite N ot N Bidder to comply with RFP terms and
297 37 s . o submit the pre-requisites document fn order to complete the POC within 10 process Including the evaluation )
Selection of Bidder Visits / Product conditions.
Demonstraticn/POC Days. paitern.
3.6.5. Bidder has to complete the Proof of Concept {POC) of the proposed
Sclution/Services within the time limit which is defined by Bank.
6. Inspecticn of Records
SEC;I'I?N G- b. Inspecticn of Bank at its d'Is'cre'Elonlmay \.:erlfy the a‘ccounts ans! records or appoint third Request the bank to provide details | Bidder to comply with RFP terms and
98 44 GENERAL Records party for verification including an auditor for audit of accounts and records on their expactations conditions
CONDITIONS including Hardware, Software & other items provided to the Bank under this P ’
RFP and the selected bidder shall extend all cooperation in this regard.
We assume that the training
. . mentioned in this requirerient will
15, Training and Handholding: A e ; .
SECTION G 15. Training and 15,1, Bidder /Vendor/Service Provider shall provide necessary knowledge bea (?ne time activity (which will be Bidder to comply with RFP terms and
s 3 GENERAL Handhclding: transfer and transition support to the satisfaction of the Bank. The deliverables pravided to the bank employees at cenditions
CONDITIONS g fansie a PP Hion ) %51 the time of implementatien snly). )
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Is the bank looking only for Onsite
SECTION G - 15. Training and Handhelding: Training or Can the product training .
100 50 GENERAL 15.Training and 15.1. Bidder /Yendar/Service Provider shall provide necessary knewledge to the bank, for the proposed Bidder to comply with RFP terms and
CONDITIONS Handholding: transfer and transitfon support te the satisfaction of the Bank. The deliverables| solution be in virtual mede (Like conditions.
as indicated below but not limited to: Zoom, Webex, G-Meet). Requesting
* bank to kindly clarify.
17.Business Continuity Plan: fequesting bank ta provide
17.1.The service provider/vendor/ Bidder shall develer and establish a robust f uqenc cfg‘ ariodic Eestin of
* Businass Continuity and Management of Disaster Recovery Plan if not already eq. yoip n. i . g
SECTION G - . , . . . business continuity during the . .
17.Business developed and established so as to ensure uninterrupted and continued services ) . X Bidder to comply with RFP terms and
301 51 GENERAL . contract period. If this query is not .
Continuity Plan: to the Bank and to erisure the agreed upcn service level. canditions.
CONDITIONS . . . addressed, it is assumed that the
17.2.The service provider/vendar/! Bidder shall perfodically test the Business . \ N
o o . successful bidder will review the
Continuity and Management of Disaster Recovery Plan. The Bank may consider
s . . . . . BCF once a year.
joint testing and recovery exercise with the Service provider/vendar.
Requesting bar:tk t_o PI’OV:Ide DR ¢rill shall be performed half yearly and
frequency of periodic testing of as when bank requires depending on the
. . L. 17.2.The service provider/vendor/ Bidder shail periedically test the Business business gontinuity during the X 4 P g
Sectien - G 17.Business - . s . . . cireumstances,
302 31 . Continuity and Management of Disaster Recavery Plan. The Bank may consider | cantract period. If this query is nat )
General Conditions|  Continuity Plan: . . o ; : o Back up restoration should be also tested
joint testing and recovery exercise with the Service provider/vendor. addraessed, it is assumed that the .
. atleast Halfyeariy as part of wider scope
successful bidder will review the ;
of our BCP Policy.
BCP once a year,
Requesting the bank to remaove this
eligibility clause as the next clause
in pre-qualification criteria covers
the the requirement for AML
solutien impiementation,
Justification: AML Soluti
Annexure-2 The bidder should bave implemented and maintaining atleast 1 (one) [T solution] | ustifica mf . O-Lition . -
-~ " . ) . . implementation is one of the Bidder to comply with RFP terms and
303 60 Annexures Pre-Qualification in any of the Scheduled Commercial Banks having minimum 2090 branches in e . e
o ) H critical projects of the bank to conditions.
Criteria India. A
comply with the regulatory
guidetines of RBI. A bidder with
previous implementation
experience in real time AML
sofution in india wil! have required
experience for implementing the
sclution without any bottlenecks.
" v
K
r
L
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Annexures RFP Clause . Bidder's Query Bank's Re%ﬁéjns@g;
Appendix. . - R ‘ -
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i LA . .
k. Any bidder (including OEM and Q5D/050, if any} from a country which shares
a land border with Indfa will be eligible to bid, only if the bidder (including OEM
and 0SD/0S0) are registered with the Competent Authority, Bidder (entity)
4 from a country which shares a land border with India means:
a. An entity incarperated, established or registered in such a country; or
Annex‘u.re-?.‘ b. A subsidiary of an entity incorporated, established or registered in such a If the DEM llnelclngs to India, th.e Yes,Bidder to comply with RFP terms and
304 67 Annexures Pre-Qualification country; or bank to confirm if Self-declaration .
Criteria c. An entity substantially controlled through entities incorporated, established for the same‘can be provided, conditions.
or registered In such a country; or
d. An entity whose beneficial cwner is situated in such a country; or
e, An indian (or other) agent of such an entity; or
{. A natural person who is a citizen of such a country; or
g. A censortium or jeint venture where any member of the consortium or joint
venture falls under any of the above.
The bidder sheuld have support office in Bengaluru: or Mumbai for 24x7
Annexure-2 supports. Is the bank locking for the Contact . .
305 &7 Annexures Pre-Qualification Person in charge of Support as part Yes,Bicder to :umpl.y.wlth RFP terms and
Criteria The Bidder should submit the details viz., address, phone no., email id and of this requirement. cenditions.
contact person Name & Meobile no, etc.,
Arnrnexure-5 Annexure-5 Ts Make in India certificate annexure
05 71 AnREXUrEs Make in India Make in India Certificate to be signed by the bidder's RFP clause is self explanatory.
Certificate {Sheuld be submitted on Company's letter head with company seal and authorized signatory? Requesting
signature of the authorized person) bank to please cenfirm.

"
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No . Nc?; Annexiifes RFP Clause ical Specification Bidder's Query, i Bank's Responsg..+*
’ ' ' o J : . paim " Chidy &%
g;, I ‘}: 5 ;‘; > 1:%&_‘ . ki =
‘| It assumed that AML hardware is
required to perfarm as per the
forecasted transactions based cn
the transacticn volumes provided in
the RPF under "17. License and
. Hardware Sizing™ and Transaction
. . . . projections would handle the
A -8 . ot i H
NNExUre 10.The 50. ution must be designed to accommodate m.creasmg traﬂsactzor}. orojected fncrease in YOY custemer |  Bidder to comply with RFP terms and
367 75 Annexures Scope of Work vaelumes without compromising system performance, Timely alert generation |, . X .
and system resnonsiveness base, Transaction and YoY prejected conditicns.
4 P ! Growth as specified in the RFP is the
soie sizing criteria for this RFP.
Incase if the transactions /
customers projection value are
breached, then bank will provide
additienal cost for the additional
hardware required. Please confirm
1. DC & DR Sites should be in Active-
Passive Configuration and
108 75 Anmexures Annexure-§ 4. The proposed Solution should work in high availability or fault tolerant \:’e;:;d:r:tz?g ;r;?t baal;ﬂ;!st;‘o;igr;g 1. Infrastructure at Each Site (D & DR)
Scope of Werk modes at bath DC and DR for Software, Hardware, and database @ Ds The b lk ty i shall be configurad in High Availability
- The bani to contlr. with either Active-Active or Active-Passive
- configuration as supported by the solutien
architecture.
’ - sext ek
Details on th'? existing watc.hrlm Currently Bank s using Lexis Nexis
Anpexure-9 {Internal and Third-party lists) : .
- - : R sanction list data, Vendor to provide any
309 75 Annexures Functiorat and General available at the 3ank: ; P
. . ther Watchlists as part of their proposal
Technical Requirement without any additional cest
Nurnber of watch lists sany
Details on the exdsting watchlist N \ .
ly Bank is using Lexis Nexis
Annexure-9 {Internal 2nd Third-party lists} Cu-rren.t Y sank isusing Lexi N !
X N sanction list data. Vendor to provide any
310 75 Annexuras Functional and General availabte at the Bank: ; .
N . . cther Watchtists as part of their proposal
Technical Requirement without any additional cost
Namas cf Watch Lists i
Detalls on the extstlng watr:hltst Currently Bank is using Lexis Nexis
Annexure-9 finternat and Third-party ists) s .
o ) sanction list data. Vendof te provide any
311 73 Annexures Functicnal and General available at the Banie y . .
) ; cther Watchlists as part of t o
Technical Requirement ; .
e . witheut any additjehak
Number of Entities in each list i 84
¥/ 7
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76 Annexures

Annexure-8
Scope of Work
»

13,The preposed solution shall be integrated directly with the Bank's
Centralized Datawarehouse to access Transaction data for Batch process, and
generating alerts on T+1 basls.

Request the bank to consider
integrating the proposed AML
solution with banks source systems
in real time. This will allow real
time alert generation.

Bidder to comply with RFP terms and
conditions.

Justification: Implementing real
time AML solution at the bank will
help to comply with all the
regulatory guidelines on time
without any delay. Alsc, banks
across the globe are moving
towards implementing real time
AML sotution from implementing . .

batch based solution.

Currently Bank is using Lexis Nexis

313

76 Annexures

Annexure-8
Scope of Work

14, The proposed solution should alsc be able to integrate with all the business
channels of the Bank, and all-Watch [ist portals subscribed by the bank,

Reguest the bank to provide the list
of subscribed watchlists and future
planned lists,

sanction list data. Vendoer to provide any
other Watchlists as part of their proposal
without any additional cost

314

76 Annexures

Annexure-8
Scope of Work

14.The proposed selution should alse be able to integrate with all the business
channels of the Bank, and all-Watch list partals subscribed by the bank.

Scope of this RFP does not cover or
define any third party subscriptions.
Requesting the bank te confirm.
Incase if the any third party
subscriptions has to be taken care
by the bidder at the time of
implementation, then it can be
delivered as CR (Change Request) .

Currently Banx {5 using Lexis Nexis
sancticn list data. Vendor to provide any
other Watchlists as part of their proposal

without any additional cost

vy
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14, The proposed solution sheuld also be able to integrate with all the
business charnels of the 8ank, and all-Watch st portals subscribed by the
bank.
15. The integration with Datawarehouse and all such channets shoutd
facilitate STP (Straight Through Processing) without any manual intervention.
) We request bark to help in Bidder refer Corrigedum for detalls
3i5 76 Annexures 16. Some of the channels currently being used are as follows: understanding the STP mechanism
16.1.1. Core Banking Solution (C85), at the bank,
16.1.2. SWIFT
16.1.3. Remit Money, International UPI
16.1.4. All Digital Channels {Mobile Banking, Internet Banking, UPI, AEPS,
{EFT, RTGS, IMPS, BBPS, Deblt Card, Credit Card, Pre-Paid Cards, ATM Switch,
CBDC etc.)
* 16.1.5. APl Banking
41
o
o 14, The propesed solution should also be able to integrate with all the business
channels of the Bank, and all-Watch list pertals subscribed by the bank.
15, The integration with Datawarehouse and all such charnels shouid facilitate
"™ STP (Straight Through Processing) without any manual intervention,
" 16. Some of the channels currently being used are as follows:
16.1.1. Core Banking Sclution (CBS},
s 16.1.2. SWIFT We request the bank to consider Bidder to refer Corrleedum for details
?ﬁ“ 316 76 Annexures . 16.1.3, Remit Meney, International UPI real time integration of the channels
= 16.1.4. All Digital Channels (Mobile Banking, Internet Banking, UPI, AEPS, NEFT,| with the proposed AML solution.
RTGS, IMPS, BBPS, Debit Card, Credit Card, Pre-Paid Cards, ATM Switch, CBDC
etc.)
16.1.5, APl Banking
16.2. The solution should adapt to Introduction of any new channel by the
Bank,
Requesting bank to add/integrate
cther channels via chargeable
16.2.The solution should adapt to intreduction of any new ¢hannel by the Change Request (CR) where bank Bidder to comply with RFP terms and
37 76 Annexures -
Bank. can pay for the CR as and when conditions,
required for integration, Please
confirm
It is also assumed that the
18 . Annexures 16.2.The solution should adapt to ig:;okducticn of any new channel by the }n?rrj::i?}?;lf:;ii::;iﬁg?ﬂ'q Bidder to ccn;zgﬂd;:r:;:;{f’? tegq

within the forecasted Transactions
specified in RFP. Please confirm

iry

o
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Based en the Volume of
Transactions per day {approx.)
which is 3-4 crores and Estimated
Average YoY growth in transactions
17.3. The AML Solution with license and hardware must be scaled based on | (approx.) which is 50 %, the per day
the following data‘as of 31st March 2024: transaction volume expected at the
Annexure-8 Mo. of Branches : 9604 end of 5th year will be 45,56,25,000 . .
319 76 Annexures Scope of Work Volume of Transactions per day (approx.): 3-4 crores (>43 Crore) transactions, which is Bidder to cnmplyd‘,vfth RFP terms and
Estimated Average YoY growth in transactions (approx.): 50 % very high and will increase the conditions.
No. of Customers : 11.16 Creres hardware footprint drastically.
Average No, of Daily Customer Screening Requests: 1.5 Lakhs Requesting the bank to please
revalidate the Year on Year (YoY)
growth and pleasa confirm so that
we can size the hardware
appropriately.
It is assumed that the vendar will
consolidate the new regulatory
reguirements and provide as part of
half yearly releases to the bank ,
Annexure-8 11, The Solutfon should stay up-te-date with current AML regulations and | subjected to the vendor receiving Bidder to comply with RFP terms and
320 76 Annexures Scope of Work N . . ; N -
ensure the system aligns with the latest compliance requirements, the new regulatory requirernents conditions,
within one week of the bank
receiving tie same from the
regulator. Requesting bank to
confirm.
Annexure-9 Bulk screening of entire existing customer database and transaction data with Is the E:?nk is looking for Real-time
I o . X N , ; screening or bateh based (end of Bidder to comply with RFP terms and
321 84 Annexures Functional and prescribed Terrorist name/ Sanctions Watchlists and Bank's own lists and alert N e
, . day) screening of customers and conditions.
Techrical Requirement the users. ; .
transactions? Kindly Confirm -
In case of bateh / butk screening of
Annexure-9 Bulk screening of entire existing customer database and transaction data with cust.omers and transactions, !-:mdly ; .
322 84 Annexures Functional and prascribad Terrorist name/ Sanctions Watchlists and Bank’s own lists and alert provide the & pec_ted batch window | Bidder to comply Yv]m RFP terms and
N ) and batch size? i.e. In how many conditions,
Technical Requirement the users. h "
ours we will have to process the
screening and generate alerts,
Anrexure-8 DR Orill shall be performed half yearly and
322 84 Scope of Work DR Orill DR Brill is DR Drills in scope of AMC/ATS? | as and when Bank requires de ing on
the circums;a@ﬁﬁ%%’%
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Annexure-8
Scope of Work

OR Drill

DR Drill

If AR Drilis are in scope:

DR Drill for AML application is
assumed to be performed twice a
year, Please confirm.

in the absence of explicit
clarification from the bank,
successful vendor shall assume that
AML DA drill would be dene 2 times
in & year. Please confirm

the clrcumstances

3z3

B4

Annexure-3§
scope of Work

Annexure-8
Scope of Work

28,The selected Yendor must carry out migration of Customer Master Data and
at least f months of Bank's Transaction Data from the existing AML systems te
the preposed new Solution necessary for various AML functionalities.

Kindly provide the details on what
type of data to be migrated tc the
proposed AML system?

- Existing Systems from which data
has to be migrated
- Type of data
- Data size in GB that has to be
migrated

Please refer the Corrigendum,

Er

ACnnexure-S
Scope of Work

Annexure-§8
Scope of Wark

General

Requesting bank to clarify hew bank
would procure additional AML
application licenses, infra and
integration services for merged

entities in case the bank acquires
any other hark during the contract
period. In the absence of the
clarification to this query it is
assumed that the current supplied
AML application term ticense and
infra is for the current Bank's entity
cnly and bank would procure
additional AML application [icense
and the additional required infra
and integration services for the
merged entities at mutually agreed
rates.

The Scope is limited to domestic

o -

e o e

DA Drilt shall be performed half yearly and
as and when Bank requires depending on

cperations inciuding treasury operations.




Pre Bid Replies for GEMVI/2024/8/5063486

* 3

dated 18/06/2024 for Selection of vendar for end to end implementation of comprehensive AML solution for 5 years.

ey " 1 A
, T B o
) “?Anheiure;' RFP Clause £ subsClausel Té o| #% . Bidders Query- Banks Response.
F T e ; WY g # o) LoEE
i Appendini |’ . ) ] *i% ! . Sl
N 3 » ,
E & : “‘l‘i%ho v , .
Request bank to clarify whether
Foreign branches/International
banking division is out of scope of
this RFP. In the absence of explicit
clarification, it fs assumed that the
Annexure-8 Annexure-8 successful AML vendor will consider N .
327 84 Scope of Work Scope of Work General foreign branches as out of scope of Bidder to comply ‘.."!th RF? terms and
. : : . conditions.
this RFP costing and if bank requires
foreign branches AML
implementation during the contract
period then the same would
precured additionally 2t agreed
rates.
We assume that the bank will
Annexure-9 provide the lists such as LexisNexis Currently Bank s using Lexis Nexis
Functional and 5 integration with the bank's subscribed Sanctions list data providers like or any other list. The bank to kindly .
328 85 Annexures Technical LexisNexis, apart fram those provided by the bidder (if any) as part of their confirm, sanction list data, Vendor to provide any
Requirements proposal. The bank to confirm if the licenses other W‘?Khhm as parF of thair proposal
thout any additional cost
for any 3rd party watchiists will be wi Y
provided by bank.
Is the bank locking for real-time
AnRexura-9 . transaction msrﬁtoring for detecting
329 86 Anexures Functional and Transaction Menitering: meney laundaering activities or is the| Refer RFP Clause 21.1 of Annexure-8:
The selution should previde provisicn for bulk upload of transaction if required.|  bank looking for a batch based "Scope of Work®
Technical Requirement : - .
transaction monitaring for detecting
money laundering activities anly?
In case of batch transaction
processing, kindly provide the
Annexure-9 Transaction Monitoring: expected batch windew and b:atch
3% 8 Annexures Fu.nctwnal ?nd The solution should provide provisien for bulk upload of transaction if required, size f?r er?d of day transaction Flease refer the Carrigendum.
Technical Requirement processing? 1.e. In how many hours
we will have to process the
transactions and generate alerts.
Annexure-9 Request the bank to confirm if ETL
Functional and Transaction Monitoring: Jequest = wil R . A
331 86 Annexures Technical Provide a standardized ETL platform as part of the system to hzndle Data fs alsa part of the RFP scope. If yes, Bidder to comply with RFP terms and

Reguirements

moevement frem and to the AML system

please dezail in the scope of ETL
from the bidders end

conditizns.
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Annexure-9 The bank to provide the tists of the
Funetionsl and A,Custemer/ Transaction Screening watchlists including the 3rd party Currently Bank is using Lexis Nexis
112 88 Annexures Technical d. Access ko Watchiists designed by the OEM/ bidder in addition to those lists the bank wants to screen sanction list data. Vender to provide any
Requirements already subscribed by the bank (E.g. Demestic PEP Iists, Beneficial Owner against and the bank to confirm if | other Watchlists as part of their proposal
"eq details, High Crime areas, Adverse News Media lists, etc,) the licenses for any 3rd party without any additional cost
watchlists will be previded by bank.
Is the bank locking for screening
Annexure-9 against structured adverse media
Functicnal and A Customer/ Transaction Screening data available as part of watchlists . .
: . . N X . . \ N N Bidder to comply with RFP terms and
333 88 Annexures Technical Screening of news rmedia websites for adverse media reports involving bank | or the requirement is to screen the e
) \ conditions.
Reguirements customer and alert the users. unstructured adverse medta data
available on the web. The bank to
kindly explain,
F{;nc:$::;f;1d Which medule is the bank referring | There should be a2 module in the proposed
. Separate module accessible by Branches and Other offices for reporting o as part of this requirement? solution, accesible by branches for
334 89 Annexures Technical . ) ; ) .
i Behavioural {Non-Transaction Based) alert scenarios, Is the bank referring to the reporting any Behavioural (Nen-
Requirements ‘s : ] .
communication with the branches? Transaction Based) alert scenarigs.
Anpexura-9 o . . cee This feature is non mandatory
Functicnal and D. Artificial Intelhgenc‘e and Machine Learqlng' capabih.nes This fs not 2 typical AML Requirement.
. Optical Character Recognition (OCR) for capturing information from . N )
335 89 Annexures Technical PDFs/Images (such as Customer GVDs, Invaices, Election Candidate Affidavits requirement, hence requesting the | However, Solution should be capable of
Requirements g ! c,:tc ) ’ ' | bank to remgve this requiremeant integrating with OCR Solution, as and
' when required by the bank.
Annexure-9 3
stirial Inballt . . N
Functicnat and 0. Artificial Intelligence and Machine Learr.:mg. capabwh!:res The bank to explain on what type of
; Optical Character Recognition (OCR) for capturing information from : ) § . .
336 89 Annexures Technical . . . s infermaticn will be taptured from RFP Clause is Self Explanatory.
Requirements PDFs/Images (such as Custemer OVDs, Invoices, Election Candidate Affidavits, OCR
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Annexures

Annexure-10
Technical Evaluation
Criteria

1. Capability of the Bidder,
The bidder should have implemented and maintaining any Banking related IT
solution in atleast One {01) of the Scheduled Commercial Banks, with minimum
2000 branches in India as an RFF date.

Implementation Experience
. 3 or more implementations - 20 Marks
. 2 implementations - 15 Marks
. 1 implementation ~ 10 Marks

We request the bank to consider
implementation experience in Real
Time Core Banking Transaction
Menitoring Soluticn only by
amending the clause as below

1. Capability of the Bidder,
The bidder should have
imptemented and maintaining Real
Time Care Banking Transaction
Monitoring Solution ary-Banking.
related-IT in at least One (01) of
the Scheduled Commercial Banks,
with minimum 2000 branches in
India as on RFP date.

implementation Experience
. 3 or mere implementations -
20 Marks
. 2 implementations - 15 Marks
. 1 implementation - 13 Marks

Justification: Bidders having
experience in Real Time Core
Banking Transaction Monitoring
Solution will have more experience
in impfementation and exposure o

Bidder to comply with RFE terms and
conditions.
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Requesting bank to amend the
Successful Implementation of AML Solution proposed by the bidder, Clause as below:
The offered AML Sclution Dy the Bdder should have been implemented and
being maintained in atleast One (01) Scheduled Public Sector Banks/ Scheduled | Successful Implementation of AML
Private Sector Banks, having at least 2000 branches in India. Solution proposed by the bidder,
Each implemented AML Solution in the bank must have atleast “Rule/Scenario | The offered AML Solution by the
based Alert Generation for Transaction Monitoring, and Suspicious Transaction bidder should have been
Report {STR) Generation” as part of its scope. implemented and being maintained
. Implementaticn of proposed AML, in more than one Scheduled Public in at least One (01) Scheduled
. Sector Banks/ Scheduled Private Sector Banks with [More than 5000 Branches) Public Sector Banks/ Scheduled
in India - 30 Marks Private Sector Banks, having at least
Annexure-10 . Impiemgntat:‘cn of proposed AML, in one Scheduled Public S.ectur.Eanks.’ ?000 branches in India. '
. 0 pnexures Technicat Evaluation Scheduled Private Secter Banks with [More than 5000 Branches] in india - 25 | Each implemented AML Sclution in Bidder to comply with RFP terms and

Criteria

Marks
. Implementation of proposed AML, in more than ene Scheduled Public
Sector Banks/ Scheduled Private Sector Banks with [Mere thar 3500 but less
than 5000 Branches) in India - 25 Marks

. Impiementation of proposed AML, in one Scheduled Public Secter Banks/

Scheduled Private Sector Banks with [Mcre than 3500 but less than 5000
Branches] in India - 20 Marks
. Implementatien of proposed AML, in more than cne Scheduled Public
Sector Banks/ Scheduled Private Sector Banks with [Mere than 200 but less
than 3500 Branches) in India - 20 Marks

. Impiementation of proposed AML, in one Scheduled Public Sector Banks/

cheduled Private Sector Banks with [More than 2000 but less than 3500
Branches] in India - 15 Marks

the bank must have at least
"RulesScenario based Alert
Generation for Transaction
Monitering, and Suspicious
Transaction Repart, (STR)
Generation' as part of its scope.

. Implementation of proposed .
AML (or) Real Time Transaction
Menitoring solution, in more than
one Scheduled Public Sector Banks/
Scheduled Private Sector Banks with
{More than 3000 Branches] in India -

30 Marks

conditiens.

. Implementation of brooesed
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"Bank’s Response

1

Requasting bank to add this Clause
in the technical evaluation criteria
as the higher amount of false
positive alert generation may lead
to delaved regulatory report filing.

“Successful Implementation of False
positive alert reduction soluticn
A 10 using machine learning in at least
nnexure: 18 Technical Evaluation Criteria One (21) Scheduled Public Seetor | Bidder to comply with RFP terms and
339 92 Annexures Technical Evaluation N s
Criteria Banks/ Scheduled Private Sector conditions.
e Banks, having at least 3000 branches
in India.

Documentary Proof: PO or
Reference letter from the bank
having the details about the
deployed solution to be submitted

Scoring - 10 marks "

Requesting bank tc add this Clause
in the technical evaluation criteria
as the mule accounts within the
J banks ecosystem become a big
challenge in the recent times.

"Successful Implementation of Mule
Account detection solution using
Annexure-10 machine learning in at least Cne
Technical Evaluation Technical Evaluation Criteria (01} Scheduled Public Sector Banks/ |  Bidder to comply with RFP terms and
340 92 Annexures - . s
Criteria Scheduled Private Sector Banks, cenditions.
having at least 3000 branches in
India.

Documentary Proof: PO er
Reference letter from the bank
having the details about the
deployed soluticn tc be submitted

Scoring - 10 marks "
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Pre-Quaiification
. Criterea i
(e) The Bidder’s We recw;eslt1 revision as per
Proposed AML Solution oliowing:
should have been . ;
implemented and Pre-Qualification Criterea
maintained in an
! n (e) The Bidder's Proposed AML
Scheduted Public
N Solution should have been
Secter or Private : s \
implemented and maintained in any
Sector banks with _
of the scheduled commercial banks
minimum 2000 with Total Assets more than USD 150
branches in India as on Documents to be submitted in compliance with Pre-Qualification Criteria f Billion a5 on REP date
AFP date. The bidder should submit purchase Order/Contract Agreement along with = Bidder to comply with RFP terms and
341 63 Annexure-2 The aforesaid satisfactory performance letter/reference letter from the customer duly Documerts tc be submicted In cgr:rdlt{ons
implemented AML | mentioning the details of the solution including name of the OEM and sign off. i ith Pre-Qualifh ﬁ' s
Solution must have comguance wtlirité;'z Matiiication
Ly atleast “Rule/Scenario
.y based Alert Gener: . :
o . ene ation The bidder should submit purchase
. for Transaction .
o Order/Centract
Monitoring, and .
. Agreement/satisfactory
Suspicious Transacticn
performance letter/reference
Report (STR) lester/ematt from the customer dul
Generation" as part of elier en?a " om ec' om ¥
N . . mentioning the details of the
- its scope. The bidder o .
L soluticn including name of the OEM
shouid submit and stan off ol
purchase BA it e
i Order/Centract
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Annexure-10
Technical

Evaluation Criterea

(POINT 2)

Evaluation Parameters
Successful
Implementation of AML
Solution proposed by
the bidder.

The cffered AML
Solution by the bidder
should have been
implemented and
being maintained in
atleast Cne (01)
Scheduled Public
Sector Banks/
Scheduled Private
Sector Banks, having
at least 200G branches
in india.

Each implemented AML
Solution in the bank
must have atleast
“Rule/Scenaric based
Alert Generation for
Transactiop
Manitoring, and
Suspicious Transaction
Report (STR}
Generation” as part of

Documents te be submitted

The bidder should submit purchase Order/Contract Agreement along with
satisfactery performance letter/reference letter from the customer duly
mentioning the details of the sglution including name of the DEM and sign off.

REQUesting Fevision as [ollows:

Successful Implementation of AML
Solution proposed by the bidder.
The offered AML Sclution by the

bidder should have been
implemented and maintained in any

Scheduled commercial bank with
Total Assets more than USD 150

Billion as on RFF date,

«Implementation of proposed AML,
n more than one Scheduled
commercial Bank with [Total Assets
more than USD 500 Billicn]- 30 Marks

~+Implementation of proposed AML,
in cne Scheduled commercial Bank
with [Total Assets more than USD
500 Billion] - 20 Marks

«[mplementation of proposed AML,
in mare than one Scheduted
comercial bank with [Total Assets
more than USD 200 Billion but less
than 500 Billion] - 15 Marks

Bidder to comply with RFP terms and
conditions,

343

Annexure-17
Bili of Material
Table B
Enterprise License
Cost for the
proposed AML
Solution

Requirement Details:

Enterprise Subscription License Cost of AML Scftware Solution for 5 Years.

Requesting revision as follows:

Requirement Details:
Enterprise Subscription/Perpetual
License Cost of AML Software
Solution for 3 Years.

Bidder to comply with RFP terms and
conditions.

344

Annexure-8
Scope of Work

License and Hardware
Sizing (17.1)

17.1.The preposed solution should provide Enterprise Subscription Software
AML License for 5-year contract period

Requesting revision as follows:

17.1.The propesed sclution should
provide Enterprise

Subscription/Perpetuat Software

AML License for S-year contract

zeriod based as per the licensed
quaniity,

Bidder to comply with RFP terms and
conditions.
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8.Escrow
arrangement

B.Escrow
arrangement

8.1.The selected bidder shall inform the Bank about the software if any

developed by the selected bidder/anyone supplying through the bidder and
customized to the requirements of the Bank.

8.2.The selected hidder will place the Source Code (and the procedures

necessary to build the source into executable form) aleng-with flow diagrams
and technical write up for the Software, within Thirty (30) days of
[implementaticn in escrow with a reputable agency in India, acceptable to Both
the parties. The modalities of the versicns to be kept etc., can be finalized as
mutually agreed, at the time of lodging the software for escrow. The escrow so
executed shall contain the Bank as beneficiary/ Bank.
8.3.The escrow will be released to the Bank in the event of the Contract being
terminated for either default or Insolvency of the selected bidder or sheuld be
selected bidder cease, or give notice of intention to cease to provide
maintenance or technical support services for the software as required by the
centract. The release will be effected by the agent within 7 days of receipt of
written demand from the beneficiary/ Bank therefore,

8.4.The cost of verificaticn of the software payable to Escrow Agent and
annual subscription fee shall be payable by the selected bidder. Bank shall not

be liable to pay any amount to Escrow Agent taking from verification to its

annual subscriptien te updation fee.

8.5, The application software should mitfgate Application Security Risks; at a
minimum those discussed in OWASP top 10 {Open Web aApplication Sequrity
Project),

B.6.The selected bidder shall provide complete and legal documentaticn of al
subsystems, licensed operating systems, licensed system software, and licensed

ks

346

100

Annexure-16

Mnufacturer
Autherization Form

utillty scftware and other [icensed software, The selegted hidder shall alse

Should be in-line with OEM pclicy.

Bidder to comply with RFP terms and
conditions.

Mnufacturer Authorization Form

Should be in-line with OEM policy.

Sidder to comply with RFP terms and
conditions.

347

6, Participation
Methedology

&. Participation
Meathooology

6.4.[n the event of the bidder being not able t¢ perform the obligations as per
the provisions of the contract, the OEM/QSD/principal /0S50 should assume
complete responsibility on behalf of the bidder for providing end-te-end
selution i.e., technslogy, persennel, financial and any cther infrastructure that
would be required to meet intent of this RFF at no additional cost to the bank.
To this effect bidder should provide a dealer/distributor certificate for the
proposed solution as per Annexure-14.

Requesting bank to remove this
clause.

Primary responsibility of the
implementaticn is with Bidder.
Any specific st of services from
OEM shall be subject to the terms
and conditions of services
agreement entered by bidder with
DEM,

Bidder to comply with RFP terms and
cenditions.

148

72

Annexure-&

List of Major
Customers of the
bidder in last 3 Years
and references in
providing AML/CFT

related Services

List of Major Customers of the bidder in last 3 Years and references in previding
AML/CFT related Services

In case Bidder is tying up with CZM
for AML solution, can bidder use
OEM's credentials for this clause

Bidder to comply with RFP terms and
conditions,

%
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Bank's Response

Annexure B {Scope

2. The AML-CFT Solution should provide the AML Software, corresponding
Databases and all kind of Hardware assets including but not restricted to

Will the bank procure hardware and
ervironment seftware(0S, Weblogic,
Database, etc.) based on bidder’s

Vendor to provide end to end

349 74 . A .
of Work) z Servers, Storage, Networl Switches, Tape Library, Racks etc. and skilled sx{ggested configuration or s the infrastructure for the proposed selution
. N bidder expected to provision for
rescurces reguired to support the complete Solution. )
hardware and environment
software?
Annexure 8 {Scope 15. The Integratior with Datawarehouse and ail such channels should facilitate P-lease provide mo_re details o this
350 75 15 N A N . X interface - function/purpose and Bldder Refer Corrigendum.
of Work}) STP (Straight Through Processing) without any manual intervention. .
technologies used
3.3 Technical Please clarify what is to be expected
351 36 Evaluation of 1.3.4 h will be an impertant input to understand quality of the Bidder's capability and Y P Refer to Annexure 9 of this RFP.
as part of the deme
Bldders
Annexure 9
352 ge | (Functicnaland 2 Rule-Based Detection How many AML rules/scendrios is |y o0 waed with selected bidder
Technical Bank lcoking for implementation?

Requirements)
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ol Page. Section/ IR E 4 iR ‘ ey
NE: o Annexure{: RFP.Clause = & Bidder's Query Bank's Response
) - Appendix o8 e
bt e ; T
Annexure 9 Can Bank provide the list of reports
(Functional and ; to be developed apart from Alert . N ;
353 89
Techaical C Reperting and Audit Trail pendancy, STR, CTR, CBWTR, NTR, Will be shared with selected bidder
Requirements) CCR filing trends?
We understand that bidder can tie
354 NA General General General up with OEM to propose AML _ Bidder to comply \:»v!th RFP terms and
solution to the bank, Please confirm conditions.
if otherwise
Whiat is the state of the current
OFSAA system?
a. Whether GFSAA
155 NA General General General applications are installed on bank Bidder to comply Yv'fth RFP terms and
servers? conditions.
b. Whether the system is live?
¢. If not live, whether
SIT/UAT has been completed?
At present, what {s the mechanism
to extract data from spurce systems
far OFSAA? . .
356 NA General General General 1, Whether any tool is used? Sidder to comply ‘.ﬂth RFP terms and
conditions.
b. If not, any extraction
routine/scripts are developed for
the same?
\ What are the current challenges to
maintain the current OFSAA system vt
{ o | h RFP t d
357 NA General General General and is there any specific reason why Bldder corr;ﬁ:fd\;;;ns FP terms an

the system {s inactive/nct used for
compliznce function?
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158 A G | e l Does the bank have OFSAA AML Bidder to comply with RFP terms and
enera ene.ra license? conditions.
\ Bidder to comply with RFP terms and
159 NA General General General Any BRDs / FSD that can be provided c::ditions

IF the existing modules does not
3580 NA General General General support the Banks' requirements,
should we progose cther modules?

Bidder to comply with RFP terms and
cenditions.,

De they have a reporting taol? As for
381 NA General General General analytics medules we must have
OAS.

Bidder to comply with RFP terms and
= conditions.

e.The Bidder's
Proposed AML Solution
should have been
implemented and

maintained in any .
Request to Kindly Amend th
Scheduled Public €questing you ta Fincly Amend the

Clause as follows:
‘The Bidder's Propesed AML Solutian
should have been Implemented and
maintained in any Scheduled Public
Sector or Private Sector banks with
minimum 2003 branches in India as
on RFP date,
The aforesaid implemented AML
Solution must have atleast
. MAulesScenario based Alert
based Alert Generation Generation for Transactien
for Transaction Monitering, and Report Generation
Monitaring, and Capabilities” as part of its scope.

Sector or Private
Sector banks with
minimum 2080
branches in India as on

Annexure-2 REP date. The hidder should submit purchase Grder/Contract Agreement along witl
362 64 Pre-Qualification The afcresald satisfactory performance letter/referenceletter from the customer duly
Criteria, Point E impltemented AML | mentioning the details of the sowtion jncluding name cf the OEM and sign off.
Solution must have
atleast “Rule/Scenario

Bidder Refer Cerrigendurm.

Suspicious Transaction
Report (STR)
Generation” as part of
its scope
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Annexure-%
Functional and
Technical Please Clarify: What will be the This feature is non mandatery
Requirements source for this data, fs it internal Requirement,
153 89 b.Nen-Mandatory fa Capability to track market prices of Goods and Services t¢ detect discrepancies repository or external data? However, Solution should be capable of
{Preferred) i in Trade transaction Whether the subcription for external| consuming any bank's subscribed services
Requirements data te fetch cormodity prices will | for Market price as and when reguired by
SLNo. B {4 {a)} be made available by Bank? the bank.
Trade-Based
Money Laundering
Annexure-9
Functional ard
Tec_hmcal Please Clarify: Whether the
Requirements subcription for external data to
64 89 b.Non-Mandatory af Detection of anomalies and dist::repanc:‘es through Vessel tracking track vassel will be made available Yes, will be provided by the Bank
(Preferred) functionalities
by Bank or the bidder needs to
Requirements facter the same?
SLNe. B {4 ()} Al '
Trade-Based
Money Laundering

[

o,
£ Bl
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Annexure-9
Functienal and Please Clartfy:
ReTiir:r:::rl]g 1. Is the requirements limited to
b No?'l-Mandato text extraction or but also to parse,
) (Preferred) it Optical Character Recognition (QCR) for capturing information from classify and interpret using NLP 1 Yes
365 90 Requirements 0.7 PDFs/Images (such as Customer OVDs, Invoices, Election Candidate Affidavits, {Natural Language Processing ) 2' No.
S[qNo D7 etc.) techniques. 2. Is the POF and the i
»:\rth;icial images are standardized across
i segments or quite variant from each
Intelligence and poigl
Machine Learning i
capabilities
Annexure-§
Functionat and
Technical
Requirements o . .
b.Non-Mandatory Access to Watchlists designed by the OEM/ bidder in addition to those already | Please Clarify: Whether access / sang;g:?;:g:;;k ‘\feisc;;?' :':x'rs N%):San
366 88 (Preferred) Ad subscribed by the bank (E.g. Domestic PEP lists, Beneficial Owner details, High | subscription will be given/provided ather Watchlists o part of *hZi:w " Os;
Requirements Crime areas, Adverse News Media lists, etc.) by Bank? h It : :dditi n‘ l"\ir p
Sl.No. A without any onal £os
{d}Customer/
Transaction
Screening

: omeniLe
mait
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Annexure-9 {A)
Sizing of Hardware| The details of all such
including Licenses, Hargware, . 1. DC & DR Sites should be in Active-
Software/05 for | Software, Middleware, s Passive Configurationand *
UAT, DC & DRC | Database, Operating | DC (Should be in High Avatiability} & DRC Site (High Availability and in Sync DC Pleas: gﬁ;}f“l’lt""ﬂf:e;xﬁg higt
367 106 Quoted System, etc. as quoted| Setup} - Bidder should suggest the architecture in censultation with selution ;ctiveIAztive s:t G or 2, Infrastructire at Each Site (DC & DR}
Hardware/Softwar | by the bidder should architect along with justifications and should provide reasenable hardware Activa/Passive seti shall be configured in High Availability
2/08 details for be provided in the | components as per the requirements. DRC should be the replica of the DC site. p- with either Active-Active or Active-Passive
proposed AML below format along configuration as supported by the solutien
selution in both with the Technical architecture.
UAT, DC & DRC Bid,
Locations:
Requested to Modity as below:
The bidder/OEM should have
.jAnnexure:2 __ Pre- The bidder should have implemented and maintaining atleast 1 (one) IT solution|  implemented and maintaining N . '
T e )\ RFP 4
368 65 Qualification (<) in any of the Scheduled Commercial Banks having minimum 2000 branches in | atleast 1 {one) [T solution in any of Bidder to comply w!th FP terms and
T . . conditions,
Criteria India. the Scheduled Commercial Banks
having minimum 2000 branches in
India.
The Bidder's Proposed AML Sclution should have been implemented and Requested to Modity as below:
maintained in any Scheduled Public Sector or Private Sector banks with The Bidder's / OEM's Proposed AML
Annexyre-2__ Pre- minfmum 2060 branches in India as on RFP date. Solutien should have been
T P d
369 65 Qualificatien {8) The aforesaid fmplemented AML Solution must have atleast “Rule/Scenarfo  |implemented and maintained in any Bidder to ccn;ggd::ﬁ:lf’ terms an
Criteria based Alert Generatfon for Transaction Monitoring, and Suspicious Transaction | Scheduled Public Secter or Private '
Report {STR) Generation™ as part of its scope. Sector banks with minimum 2000
branches in india as on RF? data.

——— = - e _ -
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370

79

Annexure-8 Scopa
of work

25,15

75.15. Bidder also should nominate a Project Manager responsible for day-to-
day operatians till contract pericd, who will be the Single Point of Cantact
{SPOC) for the bank {for any communication. However, for escalation purpose,
details of other persans shall also be given

Bank has requested to nominate a
Project Manager in the scope where
as there fs mention of the same
under commercizls in Bill of
Material, Please clarify

Bank does nct require on-site project
manager for day to day operation,

n

79

Annexure-8 Scope
of work

25,18

The Ticketing tool 15 in addition to other means of raising complaints like
emails.

Bank has requested for Ticketing
tool, the same is not findine place in
Bill of Material. Please clarify

Vendor has to provide ticketing tool as
part of overall AML solution

372
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Annexure-10
Technical
Evaluatfen Criteria

Successful Implementation of AML Solutien propased by the bidder,

The offered AML Solution by the bidder should have been implemented and
being maintained in atleast One {01} Scheduled Public Sector Banks/ Scheduled
Private Sector Banks, having at least 2000 branches in India.

Each implemented AML Solution in the bank must have atleast "Rule/Scenario
based Alert Generation for Transaction Monitoring, and Suspicious Transaction
Report (STR} Generation™ as part of its scope.

= Implementaticn of proposed AML, in more than one Scheduled Public Sector
Banks/ Scheduled Private Sector Banks with [More than 5000 Branches] in India
30 Marks

» Implenmientation of proposed AML, in one Scheduled Public Sector Banks/
Scheduled Private Sector Banks with [More than 5000 Branches] in India - 25
Marks

« Implementation of proposed AML, in more than one Ssheduled Public Sector
Banks/ Scheduled Private Sector Banks with [More than 3500 but less than 5000
Branches] in India - 25 Marks

« Implementation of proposed AML, in one Scheduled Public Sector S8anks/
Scheduled Private Sector Banks with [More than 3500 but less than 5000
Branches) in India - 20 Marks

» Implementation of proposed AML, in mare than one Scheduled Public Secter
Banks/ Scheduled Private Sector Banks with [More than 2000 but less than 3500
Branches) in Indfa - 20 Marks

Implementation of proposed AML, in
more than gne Scheduled Public
Sector Sanks/ Scheduled Private
Sector Banks with [More than 750

but less than 3300 Branches] in India

- 20 Marks

Bidder to comply with RFP terms and
conditions.
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The bidder should have implemented and maintaining at least 1 (one) IT Please provide MSME exemption as
solution in any of the Scheduled Commercial Banks having minimum 2000 per GOI.
Annexure 2 (Pre- branches in India. .
373 65 Qualification Clause 5: Documents to ke Submitted: Bidder to ccn;z.yd?g:r}‘ RFP terms and
Criterfa) The bidder should submit purchase Order/Contract Agreement along with Also consider the experience with nians.
satisfactory performance letter/reference letter from the customer duly State Co-Operative and District Co-
mentioning the details of the solution including name of the OEM and sign off. Cperative Banks.
We will open the office in Begaluru
Anr 2 (Pre- ! i f
mexur.e ( re The bidder should have support office in Bengaluru or Mumbai for 24x7 or M“‘m.bat post ‘relea-se of order ot Bidder to comply with RFP terms and
374 66 Qualification Clause 10: provide a residential Suppert
o supports. . canditicns.
Criteria) Engineer(s) as per the Bank’s
requirement.
SUCCEESTUT TMPIETTETITATToN O AWML SOTUTTGN propose Oy U TaTer.
The offered AML Solution by the bidder should have been implemented and
being maintained in atleast One {01) Scheduled Public Sector Banks/ Scheduled
Private Sectar Banks, having at least 2000 branches in India,
Each implemented AML Satution in the bank must have atleast “Rule/Scenario
based Alert Generation for Transaction Monitoring, and Suspicious Transaction
Report (5TR) Generation” as part of its scope.
« Implementaticn of propesed AML, tn more than one Scheduled Public Sector .
Banks/ Scheduled Private Sector Banks with [Mare than 5000 Branches] In India | TP-émentation of proposed AML, in
Annexure-10 30 Marks one Scheduled Public Sector Banks/ Bidder to comply with REP terms and
375 92 Technical 2z Scheduled Private Sector Banks with cz:di“‘or‘s verms 2n
. T en tions,
Evaluation Criteria « Implermentation of proposed AML, in ene Scheduled Public Sector Banks/ below 500 bm&::‘kis n Indfa - 15
Scheduled Private Sector Banks with [More than 5000 Branches] in India - 25
Marks
« implementation of propesed AML, In more than one Scheduled Public Sector
Banks/ Scheduled Private Secter Banks with [More than 3500 but less than 5000
Branches] in India - 25 Marks
+ Imptementation of proposed A¥L, in one Scheduled Public Sector Banks/
Crbodotnd Delntn T +, <] Loy yudeh Fog dhyao 260N bris Taer 3 [Aalatal /-\

Date:12,07.2024
Place: Bangalore

Deputy General Manager




