Request for Proposal for Selection Vender for End-to-End Implementation
of Comprehensive Offsite Transaction Monitoring (OTM) Salution for a period of § years
RFP Ref No, GEM/2024/B/4917620 dated 13/05/2024
Sl | page no, | Section/Annexure /' REP Clause $ub-Clause/ Technical Spectfication Bidder's Que Bank's Repl
No. ge No. Appendix P ry ply
We request bank to modify this clause as below:
5. The bidder should have implemented and
. Pre-Qualification maintaining Cffsite Transaction Monitaring {OTM) The bidder/OEM should have implemented and maintaining . .
! 84 Annexure - 2 Criteria Salution in any Scheculed Commercial Banks with | Offsite Transaction Monitoring (OTM) Solution in any Bidder torefer the corrigendum 1
mikimum 2000 branches in India as on RFP date. Scheduled Commercial Banks with minimum 2000 branches
in India as on RFP date.
Hardware cost (including 05) Hardware cost (including 05)
70% On delivery of Hardware and Software. 80% - On delivery of Hardware and Software.
20% On successful go-live of the proposed solution. 10% ~ On successful go-live of the proposed solution,
10% On completion of warranty or on submission of BG {10% - On completion of warranty or on submission of 8G
for the equivalent amount. for the equivalent amount.
Enterprise License cost Enterprise License cost
SECTION C - 70% COn delivery and successful implementation in UAT |80% On delivery and successful implementation in UAT
2 21 DELIVERABLE AND Payment Terms 30%0n successful implementation in DR and go-live of  [20%0n successful implementation in DR and go-live of Bidder to comply with RFP terms and conditions
SERVICE LEVEL
AGREEMENTS One time implementation cost COne time implementation cost
30%0n successful implementation in UAT 50%0n successful implementation in UAT
60%0n successful implementation in DC, DR and go- 40%0n successful implementation in OC, DR and go-live
live 10%0n successful completicn of DR Drill
10%0n successful completion of DR Drill *
AMC/ATS AMC/ATS
Payment will be made Quarterly in arrears after Payment will be made Quarterly in arrears OR Yearly in
deducting applicable penalties and Liquidated damages |advance against submission of Bapk Guarantes
hernal
The duraticn for delivery of Hardware is too short. Request
. . L Within four (4) weeks from the date of acceptance of Bank to modify the clause as mentioned below:
Section C, Deliverables | Delivery of Hardware, . . ; .
3 15 Purchase Order or five (5) weeks from the date of issue |, .. . Bidder to refer the corrigendum 1
and SLA Clause No. 1.3.2 of Purchase Order Within eight (8) weeks from the date of acceptance of
Purchase Order or nine (9) weeks from the date of issue of
Purchase Order

.y

Canara Bank, £P VM Wing, HO - GEM/2024/8/491762C Gated 13/05/2024 Page1of S
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Request for Proposal for Selection Yendor for End-to-End Implementation
of Comprehensive Offsite Transaction Menitoring (OTM) Selution for a peried of 5 years
RFP Ref No. GEM/2024/B/4917620 dated 13/05/2024
sl Section / Annexure / . - R .
No. Page Na. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
"For both DB and Server - both onsite and offsite copy
is required at both the sites, whereas for daily backup
only onsite is required
For Database - Daily, Weekly, monthly and yearly
backups to be taken ( backup retention : Daily - One
week, Weekly - One month , Monthly - One Year,
Yearly - Permanent }
. . \ For Server - Monthly Full 08 hackup to be taken |
The sclution should be able to provide onsite Disk-To- WMmMMMMva:%M% an%%%m“dﬂhﬂwﬂmﬂwﬂm Wmmw_wcmnd.n_umo:n? Monthly - 4 menth retention )
g 7 Annexure B, Scope of | Scope of Work, Clause Disk (D2D) backup selution for taking backups of P Fer file System level log or application backup - Group
Work 6 sotufon database, application an reBular B3ls D253 005 request Bani to ncly let us know what wil be the | (© decde the frequency
P poticy frequency of offsite backup - Daily/ Weekly/ Monthly estoration - minimum Once in & manth for all.
Bidder need to take care of their end to end supplied
backup solution and infra
Support and maintenance and configuration of
infrastructure,application,softwares,databases,middle
wares,servers,storage,SAN, networks etc., to be taken
care by the selected bidder ( end to end suppert } as
per bank policy
Bidder need to take care of their end to end supplied
backup solution and infra
Annexure &, Scope of | Scope of Work, Clause We assume that the Bank will be having {ts existing backup |Support and maintenance and configuration of
10 73 + 3€OP P ! Backup Management policy and we further assume that the backup solution and [infrastructure,application,softwares,databases, middle
Wark 16 . .
backup storage will be provided by Bank wares,servers,storage,5AN, networks etc., to be taken
care by the selected bidder ( end to end suppert ) as
per bark policy
As per our understanding of the mentiocned clause, the YoY
growth of 50% is for 1 year and accordingly it will be 250%
11 | Page No. 74 >:nmxcﬁﬂwh_amnoum of | Scope of sm_.w_.w_ Clause Expected YoY growth in transactions {approx) - 50%  |for 5 years Details will be shared with selected bidder
Request Bank to kindly confirm the same
17 | Page No. 74 Annexure 8, Scope of | Scope of Work, Clause Total No of Scenarios/Rules - 50 mmnnmmn Bank to kindly provide Annexure with List of Details will be shared with selected bidder
Work 21 scenarios
Any customization requiring efforts up to 20 man days
Annexure 8, Scone of Onsite Resaurces should be done by ansite resources and Bank will not |Request Bank to confirm if Onsite Application Resource
13 | Page No. 77 i ! pay separately for this customization. No ATS/AMC is | will be specifically for application support or whether he Bidder to refer the corrigendum 1
Work Clause 31, s ) " fnt
payable on such qustomizations. Man days for any  |will be utilised for development/ customisation as well
customization will be decided mutuatly

Canara Bank, CP VM Wing, HO — GEM/2024/8/4517620 dated 13/05/2024
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Request for Proposal for Selection Yendor for End-to-End Implementation
cf Comprehensive Offsite Transaction Monitoring (OTM) Solution for a period of 5 years
RFP Ref No. GEM/2024/B/4917620 dated 13/05/2024

sl

No. Page No.

Sectien / Annexure /
Appendix

RFP Clause

Sub-Clause/ Technical Specification

Bidder's Query

Bank's Reply

17 |Page No. 86

Annexure 10

Technical Evaluation
Criteria

Implementation experience of Offsite Transaction
Monitoring {OTM) Solution by the Bidder
The bidder should have implemented and maintaining
the OTMm Solutien in Scheduled Commercial Banks
having at least 2000 branches in India.
Implementation Experience
<3 or more implementations - 15 marks
«2 implementations - 10 marks
=1 implementation - 5 marks

Of the above, at least 1 implementation & maintaining
in Scheduled Public/ Private Sector Banks having at
least 2000 branches in india. it is mandatory for the

OEM to submit past experience/ credentials.

Request Bank to consider the current engeing
implementation as well for which Purchase Orders can be
furnished by Bidder

Bidder to refer the corrigendum 1

18 NA

NA

General Queties

General Queries

Request Bank to let us know the locaticns of DG and R

Details will be shared with selected bidder

NA

General Queries

General Queries

In respect of Antivirus and OS/DB Patching, request Bank
to let us know whether this activity will this be handed by
the Banks team under their centralised Anti Virus and
Patching soluticn

"AV and Patching license to be supplied along with the
project for standard operating system.

Bank is using trendmicro AV and BigFix Patching for
which license to be supplied however same can be
informed cnly to the selected bidder.

In case of any custom operating system bidder to take
care of security and patching system

In case of Database or any other infrastructure
patching bidder has to take gare of their systems
supplied along with this project

Suppert and maintenance and configuration of
infrastructure, application,softwares,databases,middle
wares,servers,storage, SAN, networks etc., to be taken
care by the selected bidder ( end to end support ) as
per bank policy”

Date: 01-06-2024
Place: Bengaluru

Canara Bank, CP VM Wing, HO~ GEM/2024/8/4917620 dated 13/35/2024

e

puty General Manager







