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Corrigendum-3 to GeM Bid ref. no. GEM/2024/B/4515239 dated 20/01/2024 for
Selection of vendor for Procurement of Microsoft e-Mail subscription licenses, allied
components and bulk e-Mail facility on end to end managed service model for a period

of 5 years

It is decided to amend the following in respect of the above GeM bid:

a. GeM Bid Document, Bid Details (Bid End Date/Time, Bid Opening Date/Time, Page

no. 1 of 7):
Description Existing details Amended details
Bid End Date/Time 14-02-2024, 15:00:00 21-02-2024, 15:00:00
Bid opening Date/Time 14-02-2024, 15:30:00 21-02-2024, 15:30:00
Sl. Section/Annexure/ Existing
No. | Appendix of GeM Bid Clause No. Clause Amended Clause
GeM bid document . Annexure-16
a. | ref. no. E uyerf_ A1c_1ded 813 New Manufacturer
GEM/2024/B/4515239 c%i(é]it]% €rms and | Annexure Authorization Form
dated 20/01/2024 10ns

All the other instructions and terms & conditions of the above GeM Bid shall remain
unchanged.

Please take note of the above amendments while submitting your response to the

subject GeM bid.
Date: 13/02/2024 @Fﬁ}
Place: Bengaluru eputy General Manager

Infernal
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Annexure-16
Manufacturer Authorization Form

[Should be submitted on the letterhead of the OEM/0S0/0SD and signed by an Authorized
Signatory of the OEM/0SO/0SD]

No. dated

The Deputy General Manager,
Canara Bank,

Procurement Group,
DIT-Wing, Naveen Complex,
14 M G Road,

Bengaluru-560 001

Karnataka

Dear Sir,

SUB: RFP for Selection of vendor for Procurement of Microsoft e-Mail subscription
licenses, allied components and bulk e-Mail facility on end to end managed
service model for a period of 5 years

Ref: GEM/2024/B/4515239 dated 20/01/2024.

We who are established and reputed manufacturers of
having factories/development facilities at 1)
and 2) do hereby authorize M/s (Name and

address of the Agent/Dealer) to offer their quotation, negotiate and conclude the
contract with you against the above invitation for GeM bid offer:

We (Manufacturer/Original Software Owner/Developer) hereby extend our full guarantee
and warranty as per terms and conditions of the GeM bid and the contract for the solution,
products/equipment and services offered against this invitation for GeM bid offer by the
above firm and will extend technical support and updates and ensure availability of spares
including processors for our products for contract period from the date of installation.

We (Manufacturer/Original Software Owner/Developer) also confirm that we will ensure
all product updates (including management software updates and new product feature

releases) are provided by M/s ............... for all the products quoted for and supplied to the
bank during the Contract period. In case this is not considered while quoting and in the
event M/s ............ fail in their obligations to provide the updates within 30 days of

release/announcement, we hereby confirm that we will provide the same to the bank at
no additional cost to the bank and we will directly install the updates and any new
Operating Software releases at the bank’s premises.

We also confirm that the proposed solution offered by the bidder to the Bank are correct,
viable, technically feasible for implementation and the solution will work without any
hassles in all the locations. We also confirm that all the equipment offered are not “End
of Life” during the next One Year and “End of Support” for total Contract Period.

We hereby commit to the GeM bid terms and conditions and will not withdraw our
commitments during the process and or during the period of contract.

Internal

Yours faithfully
(Name)
For and on behalf of M/s
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