Reply to Pre-Bid Queries for GeM Bid Ref No. GEM/2023/B/4199181 dated 13/11/2023 - Selection of Consultant for preparing Sustainablity Report and Climate Risk Management Framework of the Bank

Sl No. | Page No, Section RFP Clause Clause/Technical Specification Bidder's Query Bank's Reply
Bank reserves the right to modify the scope due to change in regulatory instructions, " . :
market scenario and internal requirement within the overafl of C We that the scope might change due to unforeseen circumstances. In such m{;c:;:n;;:?r:;sﬂzﬁ E"";:Z":L;o:ﬂ d::rn ggh:ns); ope. reg:hé:;y gl-ﬂde“ﬂesu
1 11 7. Scope of Work 7.2 Services in the process of on-boarding of vendor for providing Contact Centre Services [cases, can the consultant revise the commercials or raise a Change Request at a later rmay be accpepl ed " ny or ou Ope work, Change request
in the Bank. stage? Bidder to comply by RFP terms for scope of work priovided.
in scope wilt be primanily for considering any new regulatory guidelines
2 1 7 of Work 73 During the course of the project, there might be related areas which Bank would like we und;:‘;?;tz::‘;?x;“g::::ﬁ;m‘; raise a Change Request nt. ;"l:tl::l within the project. In case of any other major out of the scope work, Change requests
- Scope . the selected Bidder/Consultant to undertake which may not have envisaged earlier. st e; 8¢ Requ may be accepted.
8 Bidder to comply by RFP terms for scope of work priovided.
) Though we are principally fine with the clause, we humbly propose the following
addition:
3 11 [SECTION B - INTRODUCTION 73 f:::j:f;";{;:;‘;é?mﬂzii‘;;:f"‘;’egﬂmﬁf ::fa‘::'::v‘a;“td"’::x:"e During the course of the project, there might be related areas which Bank would like [Bidder to comply with RFP terms & conditions.
Y 9 “  |the selected Bidder/Consultant to undertake, at additional cost to the Bank, which
may not have envisaged eartier.
Prepare a sectoral heatmap to rank degree of transition risk- including policy,
4 2 SECTION C - DELIVERABLE AND SERVICE| Heatmap analysis technology, reputation, market and legal risks at an industry-level. The bank is able |For sectoral heatmap, has the bank identified list of industries to be focused on or The Clause is self explanatory and the Bank wilt identify industries and rank themas a
LEVEL AGREEMENTS P to rank industries on the basis of risk and exp using the would that be a part of current state assessment? part of this project.
above heatmap.
SECTION C - DELIVERABLE AND SERVICE| 5. Draft Sustainability report of the Bank by 20 April 2024 For the Sustainability Report we believe the data will be captured for Apr 2023- N
5 12 |LEVEL AGREEMENTS 113 [Mar2024. By when will the FY end data (as on 31st march 2024) be shared with the | P2(3 for Sustainability report shall he provided with fn approporiate time intervals for
its completion.
for the Report?
6 12 SECTION C - DELIVERABLE AND SERVICE| 5 Draft Sustafnability report of the Bank Has the bank already condet:d an ESG materiality analysis or will that be expected Details shall be Shared with the successful bidder
LEVEL TS to be ed as part of
1) Wilt the treasury investments (equity, bonds) be expected to be covered under
SECTION C - DELIVERABLE AND SERVICE do not mention Scope 3 Financed but Scope 3 Financed emissions? Estimation of Bank's scope 3 emissions has been excluded from the scope of work.
7 12 LEVEL AGREEMENTS Front implementation of Climate Risk and ESG for Front Book as part of Phase 1 2) Is the bank considering Scope 3 estimation as part of SOW? Front book assessment pertains to pre-lending assessment which would include both
deliverables 3) What details will the bank be able to provide us for estimating lending and ESG and Climate Risk parameters
{investment portfolio related financed emissions?
Though we are principally fine with the clause, we humbly propose the following
The above scope and deliverables have to be designed, and to
8 12 f:S?LO:GiEg:EL:{YémLE AND SERVICE] 1.2 Bank's satisfaction in 12 months period starting from the date of Acceptance of PO |The above scope and detiverables have to be dsigned implermnt:d and executed in [Bidder to comply with RFP terms & conditions.
mentioned {n the Contract. accordance with the mutually agreed 8 in12
months period starting from the date of Acceptance of PO mentioned in the Contract.
Annexure 9 SOW has all deliverables within 11 months, whereas Annexure 10 . .
SECTION C - DELIVERABLE AND SERVICE| - N N Is the scope of work to be delivered in 11 months or 2 years? Please share the
9 13 LEVEL AGREEMENTS 10 I::::Ical Evaluation Criteria Part 3 requires a "Plan of completion of project in2 expected timeline for the completion of the entire project? Bidder is requested to refer Corrigendum-1
Though we are principally fine with the clause, we humbly propose the following
SECTION C - DELIVERABLE AND SERVICE Bank shall reserve the right to change the timelines in order to comply with changes:
1o " LEVEL AGREEMENTS 114 3 Yy without any cost. Bank shall reserve the right to change the timelines in order to comply with Bidder to comply with RFP terms & conditions.
y vithout-any at cost to the Bank.
Though we are principally fine with the clause, we humbly propose the following
The Bank will impose liquidated damages of 0.50% of the total contract value per
SECTION C - DELIVERABLE AND SERVICE| week or part thereof, for delay in not adhering to the time schedules (Phase wise) for | |1¢ 0ank will impase liquidated damages of 0.50% of the totat-contract value of the
k3] 14 241 N N delayed deliverable per week or part thereof, for delay in not adhering to the time  |Bidder to comply with RFP terms & conditions.
LEVEL AGREEMENTS under each activity under Clause 1.3, with the capof 10%0f | - ° ") . B
total contract value. (Phase wise) for commitmients under each activity under Clause 1.3., for
reasons solely attributable to the selected bidder, with the maximum cap of 10% of
total contract value.
Though we are principally fine with the clause, we humbly propose the following
Bank may impose penalty to the extent of damage to its any Je if the 2
12 14 :EE\‘I:;.OANG‘I:(EEI:AEEI.I:Y;RABLE AND SERVICE 2.6 damage was due to the actions directly attributable to the staff of the selected Bank may impose penalty to the extent of damage to its any equipment, if the Bidder to comply with RFP terms & conditions.
bidder. [damage was due to the actions directly and solely attributable to the staff of the
selected bidder.
The Bank may withhold payment of any charges that it disputes in good faith, and We humbly propose deletion of the clause:
SECTION € - DELIVERABLE AND SERVICE! o c TFhe-Bank-may-withhold-payment-of-any-<]
13 16 LEVEL AGREEMENTS 3.8.1 may set-off against penalty amount and any other amount which the owes o oer . " i . st Bidder to comply with RFP terms & conditions.
to the Bank against charges payable to the C under this R i RN e
£3 ges-pay g
Though we are principally fine with the clause, we humbly propose the following
In case of delay n respect of timelines for designing, roli-out and implementation changes:
mentioned in this document, the appropriate committee shall decide whether or not {In case of delay in respect of timel, for roll-out and
14 16 SECTION C - DELIVERABLE AND SERVICE 3.8.2 the delay is attributable to the Consultant. In case, the appropriate in this the mutually af d appropriate shall Bidder to comply with RFP terms & conditions.

LEVEL AGREEMENTS

determines that the delay is not attributable to the Consultant, the Bank shall release
the payment.

decide whether or not the delay is attributable to the Consultant. In case, the
appropriate committee determines that the delay is not attributable to the
Consultant, the Bank shall release the payment.
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The selected bidder shall not subcontract or permit anyone other than its personnel to
perform any of the work, service or ather performance required of the vendor under
the contract without the prior written consent of the Bank.The selected bidder should N "
15 17 SECTION C - DELIVERABLE AND SERVICE 5, Subcontracting not sub-contract works to any conuac!or from a country which shares a land border We understand collaboration with any third party providers is alsa restricted similar to Yes, Bidder to comply with RFP terms & conditions.
LEVEL AGREEMENTS " subcontracting, please confirm.
with Indfa untess such is with the C (refer:
F/No.6/18/2019-PPD dated 23/07/2020 of Public Procurement Division, Department
of Expenditure, Ministry of Finance}.
6.1 .The selected bidder (Service Provider) has to get itself annually audited by
int Auditors d by the Bank official from "
It is not feasible for the firm to provide right to audit to Bank's selected auditor given
SECTION C - DELIVERABLE AND SERVICE| the Reserve Bank of India or any regulatory authority, covering the risk parameters N . .
16 17 LEVEL AGREEMENTS 6. Right to Audit finalized by the Bank/such auditors fn the areas of products (IT hardware/software) ::suts:\g contracts with firm's Auditors. Requesting Bank to provide flexibilty to this  [Bidder to comply with RFP terms & conditions.
and services etc., provided to the Bank and the Service Provider is required to submit "
such certification by such Auditors to the Bank.
Though we are principally fine with the clause, we humbly propose the following
SECTION C - DELIVERABLE AND SERVICE Payment shall be reteased within 30 days from’ of relevant as ‘
7 7 LEVEL AGREEMENTS 314 per RFP terms. Payment shall be released within 30 days from submission of relevant documents as Bidder to comply with RFP terms & conditions.
per RFP terms, failure of which shall attract interest at the rate of 2% per month,
Though we are principally fine with the clause, we humbly propose the following
The selected bidder shall not subcontract or permit anyone other than its personnel to|changes:
perform any of the work, service or other performance required of the vendor under |The selected bidder shall not subcontract, form a consortium or permit anyone other
the contract without the prior written consent of the Bank.The selected bidder should jthan its personnel to perform any of the work, service or other performance required
SECTION C - DELIVERABLE AND SERVICE| not sub-contract works to any contractor from a country which shares a land border  [of the vendor under the contract without the prior written intimation to-consent-of-
A8 17 LEVEL AGREEMENTS 5: Subcontracting with India unless such is with the C Authority (refer:  [the Bank.The selected bidder should not sub-contract works to any contractor froma |Bidder to comply with RFP terms & conditions.
F/No.6/18/2019-PPD dated 23/07/2020 of Public Procurement Divisfon, Department  {country which shares a land border with Indfa unless such contractor is registered with
of Expenditure, Ministry of Finance). Any false d and non- of the [the C Authority (refer: F/No.6/18/2019-PPD dated 23/07/2020 of Public
above would be a ground for immediate termination of the contract and further legat |p Divisfon, Dep: of , Ministry of Finance). Any false
action in accordance with the laws. declaration and non- :ompllanoe of the above would be a ground for immediate
termination of the contract and further legal action in accordance with the laws,
Though we are principally fine with the clause, we humbly propose the following
changes:
The selected bidder (Service Provider) has to get itself annualty audited by Subject to a prior written notice of 15 days, the selected bidder (Service Provider) has!
internat/external d Auditors by the Bank/ officiat from to get ftself annually audited by fnternal Auditors
19 17 SECTION C - DELIVERABLE AND SERVICE 6.1 t!"" Reserve Bank of India or any regulatory authority, covering the risk parameters the Bank/inspecting official from the Reserve Bank of India or any regulatory Bidder to comply with RFP terms & conditions.
LEVEL AGREEMENTS finatized by the Bank/such auditors in the areas of products {IT hardware/software)
authority, covering the risk parameters finalized by the Bank/such auditors in the
and services etc., provided to the Bank and the Service Provider is required to submit
such certification by such Auditors to the Bank, areas of products (IT hardware/software) and services etc., provided to the Bank and
the Service Provider is required to submit such certification by such Auditors to the
Bank.
We humbly propose the addition of below clause:
Use of any third party auditor that is a competitor of selected bidder shall be subject
to selected bidder s prior written approval, such approval not to be unreasonably
withheld or delayed;
| The Bank or any auditor conducting any such audlt shall at all times comply with any
and all security and and other policies of
SECTION C - DELIVERABLE AND SERVICE selected bidder with respect to the audit.
20 17 LEVEL AGREEMENTS NA N/A Bidder to comply with RFP terms & conditions.
The Bank shall not be entitled to audit: (a) data'or of other or
clients of selected bidder; (b) any cost information untess such is the basis of a
billable expense; (c) Selected bidder's quality assurance reviews, contract
management reports, and security functions; (d) third parties except to the extent
selected bidder has the right to grant such rights, or (v) any other Confidential
{Information of selected bidder that is not directly relevant for the authorised
{purposes of the audit.
In order to allow prospective bidders reasonable time in which te take the
2 19 SECTION D - BID PROCESS 33 amendment into account in preparing their bids, the Bank, at its discretion, may We request Canara Bank to extend the deadline for the submission of bid to 21 Bidder to comply with RFP terms and conditions.

extend the deadline for a reasonable period as decided by the Bank for submission of

Bids.

December 2023.
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The Bank wnuld like to expressly state that any assumption, presumptions,
terms etc., which the bidder includes in any part
of the Bidder’s respons: to this RFP, will not be taken into account efther for the
10. purpose of evaluation or at a later stage, unless such assumptions, presumptions, Please confirm if there wilt be scope for adding assumptions, presumptions,
22 22 Section D - Bid Process P terms, etc., have been accepted by the Bank and terms, etc at a later stage depending on the Mo, Bidder to comply with RFP terms & conditions.
to the bidder in writing. The bidder at a later date cannot make any  |situation.
plea of having specified any terms, etc., in the
bidder's response to this RFP document. No offer can be modified or withdrawn by a
bidder after submission of Bid/s.
If the Security Deposit /Performance Guarantee is not submitted within the time ,v,li_hu:" bly Emf“:ff[mon of the d : s i fhe b
stipulated above, penalty at 0.50% for each completed calendar week of delay or part s rny £ N o AN "
px} 30 ZEFCE':;)N)_II.:A:I‘WNERSHIP & AWARDING 10.4 [thereof on the total value of the order will be deducted from the delivery payment ar [ ¥ = = = 7 T ettt o oy . |Bidder to comply with RFP terms & conditions.
from any other for the delay in of Bank The total L P P gl
penalty under this clause shall be restricted to 5 % of the total order value. i o Ehote o1 U b st b B & f th batal
penaity
Though we are principally fine with the clause, we humbly propose the following
SECTION F - OWNERSHIP & AWARDING Bank shall serve the notice of termination to the bidder at teast 30 days prior, of its  {changes:
u 0 OF CONTRACT 121 tintention to terminate services without assigning any reasons. Bank shalt serve the notice of termination to the bidder at least 90 36 days prior, of Bidder to comply with RFP terms & conditions.
its to services without any reasons.
Though we are principally fine with the clause, we humbly propose the following
- changes:
The Bank reserves its right to cancel the entire 7 unexecuted part of the Purchase
N The Bank reserves its right to cancel the entire / unexecuted part of the Purchase
SECTION F - OWNERSHIP & AWARDING Order at any time by assigning appropriate reasons and recover expenditure incurred
25 30 OF CONTRACT 1.2 Ly the Bank in addition to ry of liquidated damages in terms of the contract, in Order by p g notice of such at least 30 days prior,-atamy-time by  |Bidder to comply with RFP terms & conditions.
the event of one or more of the following conditions appropriate reasons and recover expenditure incurred by the Bank in
2 addition to recovery of liquidated damages in terms of the contract, in the event of
lone or more of the following conditions
Though we are principally fine with the clause, we humbly propose the following
SECTION F - OWNERSHIP & AWARDING changes: .
26 30 OF CONTRACT 12.2.1 Delay in delivery of services in the specified period. Detay fn delivery of services in the specified period for reasons sotely attributable to Bidder to comply with RFP terms & conditions.
the selected bidder.
Though we are principally fine with the clause, we humbly propose the following
{changes:
SECTION F - OWNERSHIP & AWARDING The Bank reserves the right to cancel the contract placed on the selected bidder and .
27 3 OF CONTRACT 12.3 recover expenditure incurred by the Bark on the following circumstances The Bank reserves the right to cancel the contract placed on the selected bidder by  |Bidder to comply with RFP terms & conditions.
g notice of such at least 30 days prior, and recover expenditure
Incurred by the Bank on the following circumstances
Though we are principally fine with the clause, we humbly propose the following
SECTION F - OWNERSHIP & AWARDING N changes: "
28 3 OF CONTRACT 12.3.2 Excessive delay in execution of order placed by the Bank, Excessive delay in execution of order piaced by the Bank for reasons solely Bidder to comply with RFP terms & conditions.
attributable to the selected bidder.
SECTION F - OWNERSHIP & AWARDING In case the selected bidder fails to conduct an event as per stipulated schedule, the :Ne hurr:lzly pr:)pt:si:f.ie"ﬂor: ‘:! t?e r.lal:se:. \ " beduletha
29 31 OF CONTRACT 124 Bank reserves the right to get it conducted by alternate sources at the risk, costand |~ b riobb o oab.it W '’ 4 e el .., |Bidder to comply with RFP terms & conditions.
|responsibitity of the selected bidder by giving 7 days prior notice to the bidder. o etectedd hidder s i 7o e mothen b the bidd,
y-givingF-dayspi
After the award of the contract, if the selected bidder does not perform ily Y: hu.r:\bly P'”OPOSC deletion n{.th’e ilausf. o b R
or delays execution of the contract, the Bank reserves the right to get the balance ol b comtont £ B b okt o, 2ho Fint.
contract executed by another party of its chofce by giving one-month notice for the 4 1 b bhenr. cearbe e Tbe. < docs bt o s rer o tegarth. et er fnr th
same. In this event, the selected bidder {s bound to make good the s b b edonret o bt fe Bt s £ el o] b etk
30 31 SOEFCZIOON'.‘T:A-COTWNERSHW & AWARDING 12.5 expenditure, which the Bank may have to incur to carry out for the of the N AT :;. ot : ot 4 N N S :L i |Bidder to comply with RFP terms & conditions.
balance of the order/ Such shall be incurred by the aof _“:‘ . e choall b i bt
bank within limits & at price p g in the market. This e i g - i A
clause is also applicable, if for any reason, the contract is cancelled. N M it x il
i
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Though we are principally fine with the clause, we humbly propose the following
All tools, tackles, testing instruments, consumables, vehicles, etc., as required during |changes:
all operations such as transport, testing, All tools, tackles, testing instruments, consumables, vehicles, etc., as required during
B 2 SECTION G - GENERAL CONDITIONS 21 during contract period shall be provided by the selected Bidder at no extra cost to the [all op such as testing, Bidder to comply with RFP terms & conditians.
Bank for completing the scope of work as per this RFP. during contract period shall be provided by the selected Bidder at ro extra cost to the
Bank for completing the scope of work as per this RFP.
Though we are principally fine with the clause, we humbly propose the following
N changes:
32 32 SECTION G - GENERAL CONDITIONS 2.3 l;::s:;;::! ::r;(‘i:greh:; ?:r:: s:;:ﬁr:yd:::nid ropert :: :;:::"rkc:ﬂ In case of any damage of Bank's tangible property during execution of the work is Bidder to comply with RFP terms & conditions.,
' P ged property " solely attributable to the Bidder, Bidder has to replace the damaged tangible property
at his own cost.
Though we are principally fine with the clause, we humbly propose the following
changes:
In case the perfcrmancg of the ”lefm:d Bidder /their CSP/agent/employees engaged In case the performance of the selected Bidder /their CSP/agent/employees engaged
in the project is not satisfactory or is detrimental to the interests of the Bank, the 1o i o4 ot catistactory or Is detrimental to the fnterests of the Bank, the
kX) 33 SECTION G - GENERAL CONDITIONS 4.3 selected Bidder shall have to replace the said person within the time limits stipulated P! . Y ! Bidder to comply with RFP terms & conditions.
N selected Bidder shall have to replace the said person within the time limits mutually
by the Bank. Where the selected Bidder fails to comply with the Bank's request, the
Bank may replace the said person or their agents/employees on its own. greed by the Parties stipulated-by-the Bank. Where the selected Bidder fails to-
y Mmmwﬂmwwamwm
Though we are principally fine with the clause, we humbly propose the following
changes:
The selected bidder shall deliver the services as per Technical specification and Scope [The selected bidder shall deliver the services as per Technical specification and Scope
of Work described elsewhere in the RFP and arrange for user level demo at selected  jof Work described elsewhere in the RFP and arrange for user level demo at-selected-
M 3 SECTION G - GENERAL CONDITIONS 5.2 bidder’s cost as per accepted time schedules, The selected bidder shall provide for all [bidders-the Bank's cost as per accepted time schedules. The selected bidder shall Bidder to comply with RFP terms & conditions.
drivers/software required to {nstall, customize and test the system without any provide for all drivers/software required to install, customize and test the system
further charge, expense and cost to Bank. without-any-further-charge-expense-and at additional cost to Bank.
Though we are principally fine with the clause, we humbly propose the following
The selected bidder shall be le for any di errors and or 3
other by him D of whether these have been The selected bidder shall be for any errors and omi: or
. PP , or otherwise accepted by the bank or not. The selected bidder  [other information submitted by him for reasons solely attributable to the selected .
35 33 SECTION G - GENERAL CONDITIONS 5.3 <hall take atl arising ot of error and omission bidder PR Bidder to comply with RFP terms & conditions.
other information as mentioned above within the time schedule and without extra aceepted-by-the-bank-or-not. The selected Mdder shall !ake all corrective measures
cost to the bank. arising out of discrepancies, error and omission other information as mentioned above
within the time schedule and without at extra cost to the bank.
Pre-Qualification Criteria and records or appoint third party for verification including
an auditor for audit of and records Software & other it is not feasible for the firm to authorize third party verification/audit given existing
3 34 [SECTIONG - GENERAL CONDITIONS | 6. Inspection of Records 1 . o vided to the Bank under this RFP and the sclected bidder shall extendall  |contracts. Requesting Bank to please flexibilty to this clause. Bidder to comply with RFP terms & conditfans.
cooperation in this regard.
Though we are principally fine with the clause, we humbly propose the following
changes:
Subject to a prior written notice of 15 days to selected bidder, Bank at its discretion
'may, once per annum, verify the accounts and records relating to the services under
this RFP, or appoint third pany for verification fncluding an auditor for audit of
and records f & other items provided to the
Bank under this RFP and the selected bidder shall extend all cooperation in this
regard.
N . Use of any third party auditor that is a competitor of the selected bidder shall be
S:r’;';i::i':ndi'rc:::’i:n :‘:};::i’:g :::::di??{‘:::’:iﬁ:’:; ::;’:dp:?:d:h;: party for subject to the selected bidder’s prior written approval, such approval not to be
37 34 SECTION G - GENERAL CONDITIONS 6t Inspection of Records ; 3 Bidder to comply with RFP terms & conditions.

, Software & other items provided to the Bank under this RFP and the
selected bidder shalt extend all cooperation in this regard.

unreasonably withheld or delayed. The Bank or any auditor conducting any such audit
shall at all times comply with any and all security and i

guidelines and other policies of selected bidder with respect to the audit. The Bank
shall not be entitled to audit:

(a) data or information of other customers or clients of selected bidder;

(b) any cost information unless such is the basis of a bfllable expense;

(c) Selected bidder’s quality assurance reviews, contract management reports, and
security functions;

(d) third parties except to the extent selected bidder has the right to grant such
rights, or

{e) any other Confidential Information of selected bidder that is not directly relevant
for the authorised purposes of the audit.
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Though we are principally fine with the clause, we humbly propose the following
changes:
In cannection with the work or cantravenes the pruvisio)nf of GenerAlTerr!ls, if the In connection with the work or contravenes the provisions of General Terms, if the
selected bidder neglects to execute the work with due or or bidder neglects to execute the work with due diligence or expedition or
refuses or neglects to comply with any reasonable order given to him in writing by the freg execute " ue allle expedition o
3 refuses or neglects to comply with any reasonable order given to him {n writing by the
Bank, in such eventuality, the Bank may after giving notice in writing to the selected Bank, 1n such eventuality, the Bank may after giving notice fn writing of at least 30
38 34 SECTION G - GENERAL CONDITIONS 7: Negligence bidder calling upon him to make good the failure, neglect or contravention " . ! N Bidder to comply with RFP terms & conditions.
N lays to the selected bidder calling upon him to make good the failure, neglect or
of, within such times as may be deemed reasonable and in default of the d of, witht bt -be-dh " e
said notice, the Bank shalt have the right to cancet the Contract holding the selected . b
bidder able for the damages that the Bank may sustain in this behalf. Thereafter, m&eﬁmﬁ;;“&z:’;::g:::g":ﬂ::: iff";“i’:;:::l"‘”"g
the Bank may make good the failure at the risk and cost of the selected bidder. -y the fank " bt £l & b ik et et ot cedarto |
T
bidderr
Though we are principally fine with the clause, we humbly propose the following
N L changes:
39 34 SECTION G - GENERAL CONDITIONS 8.1 Th;selecte::'f: e;;);ll m:::s:xgn .t:: alnyw;:e':hin Bv;hokl: m;iion pv:rrltl,t - Ob:sg at:ons to The selected bidder shall not assign to any one, in whole or in part, its obligations to  |Bidder to comply with RFP terms & conditions.
perform under the RFP /contract, excepl @ Bani's prior written consent. perform under the RFP/contract, except with prior written intimation to the Bank.ts-
coRsents
Though we are principally fine with the clause, we humbly propose the following
: changes:
40 34 |SECTION G - GENERAL CONDITIONS 9: Publicity :e"‘:’f‘":'z’:gx;“;:ﬂz;‘gfr:&:}";’::ﬁ:: :?"’,‘:!";a‘:z Bank s to be used will |, publicty by the selected bidder in which the name of the Bank f to be used will|Bidder to comply with RFP terms & conditions.
be done only with the explicit written intimation to permission of the Bank.
Though we are principally fine with the clause, we humbly propose the following
Bidder warrants that the inputs provided shall not infringe upon any third party changes:
' intellectual property tights, including copyrights, patents and other intell Bidd ts-that-the-inputs-provided shall-not-infri poi-any-third-party
| property rights of any nature whatsoever. Bidder warrants that the shalt property-rightsy pyrights-patents-and-oth 4
! not infringe upon any third party intellectual property rights, copyrights, P y-Fights-of 4 Bidd ts-that-th hatt
' 41 34 SECTION G - GENERAL CONDITIONS 10.1 patents and other intetlectual property rights of any nature » The bidder tinfringe-uporany-third-party property-Hghts;-tnclud pyrighisy Bidder to comply with RFP terms & conditions.
should ensure that the Hardware and Software supplied to the Bank shall not infringe |patents-and property-Hghts-of-any-nati h The bidder
the third party inteltectual property rights, if any. The bidder has to ensure that third ]should ensure that the Hardware and Software supptied to the Bank shall not infringe
party rights are not infringed even in case of equipment /software supplied on behalf |the third party intellectual property rights, if any. The bidder has to ensure that third
of consortium as bidder. party rights are not infringed even in case of equipment /software supplied on behalf
of consortium as bidder.
! Though we are principally fine with the clause, we humbly propose the following
: If the rights to use cannot be procured or the deliverables cannot be replaced or jchanges:
! modified, accept the retum of the deliverables and reimburse bank for any amounts  [If the rights to use cannot be procured or the deliverables cannot be replaced or
‘ paid to bidder for such , along with the repl; costs incurred by modified, accept the return of the deliverables and reimburse bank for any amounts
! Bank for p: g an in addition to the penalties levied paid to bidder for such , along-with-the k t5-4 d-by
2 35 SECTION G - GENERAL CONDITIONS 10.2(c) Bank. However, Bank shall not bear any kind of expense, charge, fees or any k,:: of |Banicforp . LN teviedt by Bidder to comply with RFP terms & conditions.
costs fn this regard, the d herein, the bidder shall (Bankr However, Bank shall not bear any kind of expense, charge, fees or any kind of
be ible for payment of in case service levels are not met because of |costs in this regard. the d herein, the bidder shall
‘ nability of the bank to use the proposed solution. be responsible for payment of penalties in case service levels are not met because of
| inability of the bank to use.the proposed solution.
\
We humbly propose the addition of the following clause:
Notwithstanding anything herein to the contrary, the Bank acquires no rights in
‘ selected bidder’s intellectual property or other proprietary works of authorship, pre-
‘ existing or otherwise, that have not been created specifically for the Bank hereunder,
including, without limitation, any derivatives thereof, which have been or are
originated, developed, purchased, acquired or licensed by the selected bidder or its
\ affiliates, or by third parties under contract to selected bidder or its affiliates (all of
the foregoing, collectively, “Selected Bidder's Proprietary Intetlectual Property”.
43 35 SECTION G - GENERAL CONDITIONS NA N/JA Selected bidder shall not embed any Selected Bidder’s Proprietary Intellectuat Bidder to comply with RFP terms & conditions.
Property materials into any Delfverable without the prior, written consent of the
Bank. To the extent that selected bidder embeds any Selected Bidder's Proprietary
Intellectual Property into a Deliverable, selected bidder hereby grants to the Bank a
royalty-free, non-exclusive, non-transferable license to use such Selected Bidder's
Proprietary Intellectual Property solely in connection with the Bank's use of the
Deliverable and in accordance with any further specific limitations set forth in the
applicable purchase order, and provided no portion of the Selected Bidder's
Proprietary Intellectual Property will be unbundied or separated or used as a stand
alone product or development tool. 1




Reply to Pre-Bid Queries for GeM Bid Ref No. GEM/2023/B/4199181 dated 13/11/2023 - Selection of Consultant for preparing Sustainablity Report and Climate Risk Management Framework of the Bank

Si. No. | Page No. Section RFP Clause Clause/Technical Specification Bidder’s Query Bank's Reply
Though we are principally fine with the clause, we humbly propose the following
changes:
The selected bidder shall take all necessary precautions to ensure that all confidential |[The-seleeted-bidder-Party g Party") from
{nformation is treated as confidential and not disclosed or used other than for the the party Party™) shall take all
44 35 SECTION G - GENERAL CONDITIONS 1.1 purpose of project execution. The selected bidder shall suitably defend, % yp to ensure that all confidential information is treated as Bidder to comply with RFP terms & conditions.
Bank for any loss/damage suffered by Bank on account of and to the extent of any confidential and not disclosed or used other than for the purpose of project
of the lexecution. The Receiving Party selected-bidder shall suitably defend, indemnify the
Disclosing Party the-Bank-for any loss/damage suffered by Disclosing Party Bark on
account of and to the extent of any of the
 Though we are principally fine with the clause, we humbly propose the following
No media release/public or any other to the RFP or any changes:
© 45 35 SECTION G - GENERAL CONDITIONS 1.2 {program there under shal! be made without the written consent of the Bank, by No media release/public or any other to the RFP or any Bidder to comply with RFP terms & conditions.
photographic, electronic or other means. program there under shall be made without the written intimation to censent-of-the
Bank, by photographic, electronic or other means.
Though we are principally fine with the clause, we humbly propose the following
Plans for provision of contingent support to the Project and
46 36 SECTION G - GENERAL CONDITIONS 12.3.2 bidder/Vendor/Service Provider for a reasonable period (minfmum three month and  |Plans for provision of contingent support to the Project and replacement Bidder to comply with RFP terms & conditions.
maximum as per mutual agreement) after transfer or as decided by Canara Bank. bidder/Yendor/Service Provider for a i th-and-
as per mutual after transfer omdeeidedwc-anaaaanle-
Though we are principally fine with the clause, we humbly propose the following
changes:
a 36 |SECTION G - GENERAL CONDITIONS 12.6 Ph‘:::‘i“;g:: 5":’:: managermer ";T;"gg'xg’;;":g:‘: six (6) manths before |1, - i ansition & exit management period wil start mintum:six-{6)-months-before- |Bidder to comply with RFP terms & conditions.
P &hee*p#a&(ond—(heeome&—o;al such perfod as mutually decided by the Parties
Though we are principally fine with the clause, we humbly propose the following
’ changes:
Bidder /Vendor/Service Provider will provide shadew support for a minimum of 90
48 36 [SECTION G - GENERAL CONDITIONS- 12,7 days o as decided by the Bank before the end of termination of notice period or iﬁz:“’yv :;mﬁ"x::ﬂg‘" will provide :f,‘\af"w support for such period as Bidder to comply with RFP terms & conditions.
expiry of the contract s applicable at no additional cost to the Bank. before the end of termination of notice period or explry of the contract as applicable
at ro additional cost to the Bank.
Though we are principally fine with the clause, we humbly propose the following
In case of termination, the exit management period will start from effective date of |changes:
49 36 SECTION G - GENERAL CONDITIONS 12.8 or such other date as may be decided by Canara Bank and In case of the exit period will start from effective date of  [Bidder to comply with RFP terms & conditions.
to Bidder/Vendor/Service Provider. termination, or such other date as may be mutually agreed by the Parties decided-by-
c: Bank-and dto-Bid Provid
'We humbly propose the addition of the following clause:
All exit/transition management services to be provided by the selected bidder to the
50 36 SECTION G - GENERAL CONDITIONS NA N/A Bank under this Clause shall be on chargeable basis at rates to be mutually agreed by Bidder to comply with RFP terms & conditions.
the Parties.
Though we are principally fine with the clause, we humbly propose the following
changes:
51 36 |SECTION G - GENERAL CONDITIONS 134 Bidder /vendor/Service Provider shall provide necessary knowledge transferand ¢ 10 4/ fees pavable by the Bank, Bidder /Vendor/Service Provider shall provide |Bidder to comply with RFP terms & conditions.
transition support to the satisfaction of the Bank.
transfer and support as mutually agreed by the
Parties M\eﬁaﬂs{ac-{
Though we are principally fine with the clause, we humbly prepose the following
. " changes:
Bidder/ Vendor/Service Provider shall hold techinical knowledge transfer sessions with [o, 40 v rcervice provider shall hold technical knowledge transfer sessions with
designated technical team of Business and/or any repiacement Service Provider in at [designated technical team of Business and/or any replacement Service Provider-in-at-
52 37 SECTION G - GENERAL CONDITIONS 13.5 least last three (3) months of the project duration or as decided by Bank. During mmﬁeio&or such perfod as mutuall Bidder to comply with RFP terms & conditions.
Reverse transition Bank will not pay any additional cost to the Bidder/Vendor/Service h pe v
Provider for doing reverse transition, agreed by the Parties as-decided-by-Bank. During Reverse transition Bank will act pay
ng N any-such additional cost as agreed by the Parties to the Bidder/Vendor/Service
Provider for doing reverse transition.
Though we are principally fine with the clause, we humbly propose the following
The BIDDER/VENDOR/ SERVICE PROVIDER or subcontractor(s) shall not hire any of the |o8eSt Either Party shall not
: {5}
e:dsungl ex/fenred E;"pi yee of the B{an:idl;rlng the cointrdct period or af.ler the hire any of the existing/ ex/retired employee of the other Party Bank during the
17: Hiring of Bank Staff or closure/termination of contract even if existing/ ex/retired actively seek peried or twelve months after the closure/termination of contract even if
53 kY SECTION G - GENERAL CONDITIONS employment from the Bidder/VENDOR/ SERVICE PROVIDER or sub-contractor(s). The . Bidder to comply with RFP terms & conditions.
Ex-Staff . exisﬂngl ex/retired actively seek from either Party the-
period /duration after the date of !/ / after which " IR 2 CERVIE. Y o st M
the existing/ex/retired employee shall be elfgible for taking up such i N A b g Ab e it o et it
shall be governed by regulatory guidelines/HR policies of the Bank 1t b piliodhlen £ fald N P M
o vory edotmeems R petchon ot g sovemedby
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Though we are principally fine with the clause, we humbly propose the following
In case of any security incident including but not limited to data breaches, denial of [changes:
54 37 SECTION G - GENERAL CONDITIONS 18.2 service, service unavailability, etc., the Bidder/vendar/Service Provider shall In case of any security incident including but not limited to data breaches, denial of |Bidder to comply with RFP terms & conditions.
immediately report such incident to the Bank. service, service unavailability, etc., the Bidder/vendor/Service Provider shall
soon as report such incident to the Bank.
Though we are principally fine with the clause, we humbly propose the following
The BIDDER/VENDOR/ SERVICE PROVIDER warrants that at all times, when delivering |changes:
- the Deliverables and providing the Setvices, use appropriate procedures and care to %e-BlDDERNE“""" FSERVICE- that-at-atl-timesrwh 2
void loss or corruption of data, However, in the event that any loss or damage to the - g-the-Senvices; - 44
Bank data occurs as a result of Bidder/Vendor/Service provider faflure to perform its avold-lossopempﬁon—of-data, However, in the event that any loss or damage to
responsibilities in the RFP, Bidder/ Vendor/Service Provider will at BanK's request Bank data occurs as a result of Bidder/Vendor/Service provider failure to perform its .
55 B SECTION G - GENERAL CONDITIONS 194 correct or cause to be corrected any loss or damage to Bank data. Further, the cost of in the RFP, Bidder/ Vendor/Service Provider will at BanKs request Bidder to comply with RFP terms & conditions.
the any corrective action in relation to data loss of any nature will be bome by correct or catse to be corrected any loss or damage to Bank data. Further, the cost of
Bidder/Vendor/Service Provider, if such loss or damage was caused by any act or the any corrective action in relation to data loss of any nature will be borne by
omission of Bidder/Vendor/Service provider or its officers, employecs, contractors or |Bidder/Yendor/Service Provider, if such loss or damage was solely caused by any act
agents or other persons under Bidder/ Yendor/Service provider control, or omission of Bidder/Vendor/Service provider or its officers, employees, contractors
or agents or other persons under Bidder/ Vendor/Service provider control,
Though we are principally fine with the clause, we humbly propose the following
The BIDDER/VENDOR/ SERVICE PROVIDER is required to adhere to RBI guidelines for  [changes:
storage of data in Indfa as per regulatory requirements, also to provide complete The BIDDER/VENDOR/ SERVICE PROVIDER is required to adhere to RBI guidelines for
detalls of data captured, processed and stored, maintafn confidentiality of the banKs |storage of data in [ndia as per regulatory requirements, also to provide complete "
56 8 SECTION G - GENERAL CONDITIONS 193 and its customer’s data and report same to the bank, Bidder/Vendor/Service provider [details of data captured, f and stored, matntai of the bank's Bidder to comply with RFP terms & conditions.
will be lfable to bank for any event for security breach and leakage of and its customer’s data and report same to the Bank.Bidder¥endor/Servdce-provider-
data/information witl-be-liable-to-bank-for-any-event-for-security-breach-and-leakageof-
datatinformation
- Though we are principally fine with the clause, we humbly propose the following
BIDDER/VENDOR/ SERVICE PROVIDER shall keep and hold the Bank indemnified and changes:
harmless from time to time and at all times against all actions, proceedings, claims, [BIDDER/VENDOR/ SERVICE PROVIDER shall keep and hold the Bank indemnified and
suits, labilities {including statutory liability), penalties, demands, charges, costs harmless from time to time and at all times against all actions, proceedings, claims,
(including tegal costs) and expenses, damages, losses and any other expenses which  [suits, liabilities (including statutory liability), penalties, demands, charges, costs
may be caused to or suffered by or made or taken against the Bank arising out of: {egal-costs} and damages, losses and any other expenses which
21.1.1.The breach, default or of undertakings, may be caused to or suﬂen:d by or made or taken against the Bank arising out of: N .
57 38 SECTION G - GENERAL CONDITIONS 214 covenants or obligations by BIDDER/VENDOR/ SERVICE PROVIDER; 2114 The b y pe o5 Bidder to comply with RFP terms & conditions.
21.1.2.Any or No- 1 with any laws, by BIDDER/VENDOR/-SERVICE "
rules, statutory or legal requirements by BIDDER/VENDOR/ SERVICE PROVIDER 21.1.2.Any or Non- with any laws,
21.1.3.Fines, penalties, or punitive damages levied on Bank resulting from rules, statutory or legal requ(mmen!s by BIDDERIVENDORI SERVICE PROVIDER;
supervisory actions due to breach, default or non-per of 24r4:3:Finesy vied- '3 iting-f
or by the Bidder/Vendor/Service Provider pel y-actions-due-to-breach-default pe £ sy
4 ) by-th Provider
21.2.1.AU shall survive expiry or of the
contract and bidder shall continue to be liable under the tndemnities.
. 21.2.2.The limits specified in below clause shall not apply te claims made by the Indemnnity is open in terms of period and also IPR related indemnity is unlimited, N
- ¢
58 ® SECTION G - GENERAL CONDITIONS 21, Indemnity Bank/third parties in case of infringement of Intellectual property rights or for claims |please confirm if there is scope of modification to this clause, Bidder to camply with RFP terms & conitions.
relating to the loss or damage to real property and tangible personal property and for
bodily injury or death and in these cases the liability will be untimited.
. N ‘We humbly propose deletion of the clause:
All shall survive expiry or of the contract and|, e vt " " " .y bt
59 £ SECTION G - GENERAL CONDITIONS 21.2.4 bidder shall continue to be (iable tinder the demmmties. Aikindemaities shallsurvive-notwithstanding.expiry ¢ to comply with RFP terms & conditions.
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Though we are principally fine with the clause, we humbly propose the following
The limits specified in below clause shall not apply to claims made by the Bank/third
parties in case of infringement of Intellectual property rights or for claims relating to
Th:“lim:(s specif:c;::: Ix:nw C::l;sle :‘ltlc’t‘:;lap ply to cﬁlmﬁ:rllﬁl::ar;kélhir; the loss or damage to real property and tangible personal property and for bodity
%) 39 |SECTION G - GENERAL CONDITIONS 2122 parties In case of infringement of In property rig €ating 10 |injury or death and in these cases the liability will be untimited. I no event will Bidder to comply with REP terms & conditions.
the loss or damage to real property and tangible personal property and for bodily N i~
Injury or death and fn these cases the lability will be unlimited. either Party be liable (whether in contract, tort, neghgen‘ce, strlct‘llablllty in tort, by
statute or otherwise) for any: (i) {ndirect, special or
punitive damages, or (ii) loss of profits, business, opportunity or anticipated savings
(whether directly or indirectly arising). Nothing in the RFP excludes or limits either
Party’s liability to the other which cannot lawfully be excluded or limited.
Though we are principally fine with the clause, we humbly propose the following
hanges:
The BIDDER/VENDOR/ SERVICE PROVIDER shall during the validity of this contract, < "
61 39 [SECTION G - GENERAL CONDITIONS 2.1 provide access to all data, books, records, information, logs, alerts and business The BIDDER/VENDOR/ SERVICE PROVIDER shall during the validity of this contract, |y 1o 15 comety with RFP terms & conditions.
premises relevant to the service provided under this agreement to the Bank. provide access to all data, books, records (e.xlcudmg intemal cost records),
information, logs, alerts and business premises subject to prior written notice of 15
days, relevant to the service provided under this agreement to the Bank.
Though we are principally fine with the clause, we humbly propose the following
The BIDDER/VENDOR/ SERVICE PROVIDER shall adhere to RB! guidt for storage of J
data in India as per regulatory requirements, also to provide complete detalls of data {The BIDDER/VENDOR/ SERVICE PROVIDER shall adhere to RB! guidelines for storage of
62 39 SECTION G - GENERAL CONDITIONS 23.2 captured, processed and stored, maintain confidentiality of the banKs and its data in India as per regulatory requirements, also to provide complete details of data |Bidder to comply with RFP terms & conditions.
[customer’s data and report same to the bank, Yendor/Service Provider shall be liable |captured, processed and stored, maintain confidentiality of the banKs and its
to bank for any event for security breach and leakage of data/ fon 's data and report same to the Bank.
to-bank-for-any .50 rity breach-and-teakage-of-dat
Though we are principally fine with the clause, we humbly propose the following
For the purpose of this clause, “Force Majeure” shall mean an event beyond the changes:
control of the selected bidder, due to or as a result of or caused by acts of God, wars, |For the purpose of this clause, “Force Majeure” shall mean an event beyond the
63 40 SECTION G - GENERAL CONDITIONS 24.2 insurrections, riots, earth quake and fire, events not foreseeable but does not include |control of the selected bidder, due to or as a result of or caused by acts of God, wars, |Bidder to comply with RFP terms & conditions.
any fault or negligence or carelessness on the part of the selected bidder, resulting in |insurrections, riots, earth quake, fire, financial sanctions, fmport/export embargoes,
such a situation. events not foreseeable but does not include any fault or negligence or carelessness on
the part of the selected bidder, resulting in such a situation.
Though we are principally fine with the clause, we humbly propose the following
In the event of any such intervening Force Majeure, the selected bidder shalt notify  {changes:
the Bank In writing of such circumstances and the cause thereof {mmediately within |In the event of any such intervening Force Majeure, the selected bidder shall notify
five calendar days. Unless otherwise directed by the Bank, the selected bidder shall [the Bank in writing of such circumstances and the cause thereof as soon as practicable
o4 4o SECTION G - GENERAL CONDITIONS 2.3 contfnue to perform / render / discharge other obligations as far as they can diately-within i lendar-days. Unless otherwise directed by the Bank, the Bidder to comply with RFP terms & conditions.
reasonably be attended / fulfilled and shall seek all ive means for |sel bidder shall continue to perform / render / discharge other obligations as far
performance affected by the Event of Force Majeure. as they can reasonably be attended / fulfilled and shall seek all reasonable
means for per affected by the Event of Force Majeure.
s Though we are principally fine with the clause, we humbly propose the following
In such a case, the time for performance shall be extended by a period (s) not less changes:
than the duration of such delay. If the duration of delay continues beyond a period of |In such a case, the time for performance shall be extended by a period (s) not less
65 40 SECTION G - GENERAL CONDITIONS 24.4 three months, the Bank and the selected bidder shall hold consultations with each than the duration of such delay. If the duration of delay continues beyond a period of |Bidder te comply with RFP terms & conditions.
other in an endeavor to find a solution to the problem. Notwithstanding above, the three months, the Bank and the selected bidder shail hold consultations with each
decision of the Bank shall be final and binding on the selected bidder, other in an endeavor to find a solution to the problem. Notwithstanding above, the
decision of the Parties the-Bank shall be finat and binding-on-the selected-bidderr

>
Tender
Processing
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Though we are principally fine with the clause, we humbly propose the following
The Bidder represents and acknowledges to the Bank that it possesses necessary changes:
experience, expertise and ability to undertake and fulfill its obligations, under all The Bidder represents and acknowledges to the Bank that it possesses necessary
phases involved in the performance of the provisions of this RFP. The Bidder lexperience, expertise and ability to undertake and fulfill its obligations, under alt
represents that all software and hardware to be supplied in response to this RFP shall |phases involved in the performance of the provisions of this RFP. The Bidder
meet the req of the solution prop by the Bidder. The Bidder shall be pl that all sofl and to be supplied in response to this RFP shall
required to independently arrive at a solution, which is suitable for the Bank, after  meet the requirement of the solutfon proposed by the Bidder.
taking into the effort for of the same. If any {reqt 34 Frive-at-a-soluti thich-is-suitable-for-the-Bankr-aft
services, or not described in this RFP are an takdng-int the-effort £ f-the: Hany-
66 41 SECTION G - GENERAL CONDITIONS 255 , Necessary or Y part of the or services and are required vices; ibiti hot-specificatly in-this-RFR Bidder to comply with RFP terms & conditions.
for proper per or p of the or services in with ) ¥ y-part-of-th i d- quired
this RFP, they shall be deemed to be fncluded within the scope of the deli or -proper-pe 4 f-th # vices-i ith
services, as if such services, or were vequired  [this RFR;-they shali-be-d d-to-be dncluded-within-the scope-of-th
and described in this RFP and shall be provided by the Bidder at no cost to vicesras-if-suchservicess pecifically-required-
the Bank, The Bidder also acknowledges that the Bank relies on this of hd {r-thisRFP-and-shaltbe-provided-by-the-Bidder-at -+
fact, therefore neither accepting responsibility for, nor relieving the Bidder of the-Bank-—The-Bidder-al knowledges-that-the-Bank-reli this t-
for the per of all p and terms and of this  [fact; ithy P fory lieving-the-Bidder-of-
RFP, the Bank expects the Bidder to fulfill all the terms and ¢ of this RFP. i for-the-pei falt -4 d - this
RFR,-the Bank ts-the-Bidder-to-fulfill-all-the-t " £-this-RFP.
Though we are principally fine with the clause, we humbly propose the following
changes:
Any effort/ attempt by a bidder to influence the Bank in its decision on bid B N
evaluation, bid comparison or contract award may result in rejection of the Bidder’s Any effort/ altempt by a bidder to influence the Bank in its decision on bid .
bid and/or blacklisting the Bidder. The Bidder agrees not to hire, solicit or accept evaluation, bid comparison or contract award may result in refection of the Bidder's
67 42 SECTION G - GENERAL CONDITIONS 26.7 ’ bid and/or blacklisting the Bidder. The-Bidder Either Party agrees not to hire, solicit |Bidder to comply with RFP terms & conditions.
solicitation either directly or through a third party from any of the employees of the or accent solicitation efther directly or through a third from any of the
Bank directly involved in this contract during the period of contract and one year P y_ s party Y
thereafter, except as the parties may agree on the case to case basis. lemployees of the other Party Bank directly involved in this contract during the period
? of contract and one year thereafter, except as the parties may agree on the case to
case basis.
Though we are principally fine with the clause, we humbly propose the following
changes:
The Bank Clarifies that the Bank shall be entitled to an injunction, restraining order, N B .
right for recovery, specific performance or such other equitable relief as a court of The Bank Clarifies that the Parties shall be entitled to an injunction,
may deem necessary or to restrain order, right for recovery, specific performance or such other equitable
b(dd;:rl rospective bidder from cnmm(mn, any violation or enforce the performance relief as a court of competent jurisdiction may deem n y or appropriate to
68 43 SECTION G - GENERAL CONDITIONS 3241 of the prospect and 8 any 1 this RFP 1:& restrain the other Party bidder/prosp bidder from any violation or  |Bidder to comply with RFP terms & conditions.
3 P .
are and are in addition to any other rights and (e: {:\ri:‘:l;:eTv:ese by are :r:;’ art.: in addition to any other
remedies the Bank may have at law or in equity, including without Uimitation a right :
for recovery of any anZ:un!s and related :‘s‘:’;‘d a rightgfor damages. g rights and remedies the-Bank the Parties may have at law or in equity, including
. without limitation a right for recovery of any amounts and retated costs and a right
for damages.
1) Will the bank allow consortium bidding?
N 2) As RFP indicates consortium is allowed based on written consent from the bank and N "
69 49 Annexure 2 - Pre-Qualification Criterda) Pre-bid qualifications for successtully delivering the project we need to tie-up with our consortium OEM No, Bidder to comply with RFP terms and conditions.
partner so we request the bank to confirm if consortium fs allowed?
1) If consortium is allowed, will both the bidding parties need to provide their
N B individual client references? "
70 51 Annexure 2 - Pre-Qualification Criterfa Pre-bid qualifications 2) Does the Technical Scoring evaluation criteria have marks allocated for individual No, Bidder to comply with RFP terms and conditions.
references for both the parties in a consortiurm?
ding to C Set of the GRI 2021, an mujst report
N " to 9 req to report in with GRI if the
:;:f:rx‘:’hs ué:zal:ilei;y:po r:sl;):';n::::‘negr:;:;nf_s Key Per::rmance I"d'c::zr;] does not comply with all nine requirements, it cannot claim that it has
Annexure-9 N N pec N prepared the reported information in accordance with the GRI Standards. In such a .
7" 59 2.2 (Global Reporting ) kand by to Bank’s BRSR N bl \aim that it has red " report maybe prepared with reference to GRI standards 2021,
and Reporting) report & BRSR Core. case, the organization may be able to claim that it prepared the reporte:
|information with reference to the GRI Standards.
Requesting to please confirm if the Sustainability Report shall be prepared in
orwithr to GRI 2021




.
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1. Does the lending portfolio cover only India or are international portfalios also in
scope?
2. Does the bank want the financed for its entire
lending portfolio or for few carbon heavy sectors with a methodology/ tool to
replicate for the rest of the portfolios later on, by the banks internal team?
3. Which asset class of the portfolio are to be covered for the measurement of
. from loan pe
n o [Mmexare 9: Scope of Work- 2. 2.5 [easurement of carbon footprint in lending portfolio using globally 4. What is sector classification methodology wised by the bank .g. SIC, GICS, NACE, |The existing clause stands deleted.
Detailed Scope of Work standards. Rl ote?
5. Please clarify on following related to borrower level emissions data:
a. Does the bank has borrower specific emissions data or does the bank has acess to
3rd party provisioned emissions data?
b. If the answer to point 1 above fs no, then, will the bank be willing to purchase third
party provisioned emissions data at its own cost?
6. Has the Bank identified the boundary for this exercise including the asset classes?
. Prepare a sactoral heatmap to rank degree of acute and chronic physical risk at an N "
P} 60 3"6"‘:";:;“5:;5‘:'?;;;’°"‘ -2 2.9 industry-levet and rank industries on the basie of physical risk sensitivity and expostre |Does the bank have data (L and ie) for its loan book? fa’;';"“‘ e Ml"‘f pul "' L onek ;a :"" Latitude in CBS but still it is yet
| e using the above heatmap., © be captured for whole Loan Fortfolio of "
. . . Currently, the Bank doesn't have any predefined no.of scenarios and forecasting
. 2.7.Identifying climate related financial risks (Physical and Transitions risks) in the Are there any specific number of scenarios and forecasting horizon (ex. Short term-3-| "~ ! .
74 60 Annexiure-9 Scope of Work 2.Detailed Scope of Work Banics portfolio. 5 years; long term - 30-50 years) for both physical and transition risk? r::z:{:;;hdese aspects will be defined as a part of this project after discussing with
75 60 Annexure 9: Scope of work 2,115 Framework should also encompass aspects mentioned in above points 4.9 and 4.10 [Cannot find points 4.9 and 4.10 in RFP. Bidder is requested to refer Corrigendum-1
Define a framework and prepare models for assessing impact of Climate Risk (Physical
76 60 Annexure 9: Scope of work 2.11.2 and Transitionat Risks) on the PD and LGD computations of Bank’s portfolic and Does the Bank have PD and LGD modes in place for Expected credit loss Yes, Bank has inbuilt PD and LGD models for computation of Expected Credit Loss
[computations?
these impacts on the final ECL estimations
Formulating the report by as defined by the
Annexure-9 Board (1S58) which encompasses aspects of For aligning to IIRC, will the GRI index be only mapped or will a value creation model |For aligning to IIRC, GRI index shall mapped ensuring that basic requirements of
7 60 2.3 s Board (SASE) and aligning the report with will also be developed? Sustainability report is futfilied with
d Reporting (IR} of the Reporting Council nability report fs futf -
(IRC).
Report content to draw recommendations from Task Force for Climate-Related
" o  |ronexures 24 Financial Disclosures (TCFD) and reports on initiatives intended to drive progresson  |Wilt the KPls and metrics be identified as part of this exercise? :“’::l’d“bz ;’;:‘ed"t‘:::‘e;“::n?;::;“r;ﬁ ol "’fh': ‘;'a;'l'(’" If;:;“:"s;";‘mw
" if l Goals N Wil
the United Nations Sustainable Development Goals (UNSDGs) ill the index of Sustainability Report be only mapped to TCFD? report shall be mapped to TCFD and GRI standards.
Prepare a sectoral heatmap to rank degree of acute and chronic physical risk at an .
79 60 Annexure-9 2.9 industry-level and rank industries on the basis of physical risk sensitivity and exposure Has the Bank identified the boundary if this should be for locations of either branches Boundaries on these aspects shall be decided after consultation with sucessful bidder.
or borrower assets?
using the above heatmap.
8 61 Annexure 9: Scope of Work - 2. 2.6 Training of Bank’s team on the newly developed climate risk related models to be Are the training modules to be or any other :::::":s:" ner\:z‘deve;:p:: ﬂe? jha“ bﬁ: p:’:ded l: z:e r'ellaud:mdit and ;’s.tk
Detailed Scope of Work " devetoped (as per scope) and implemented in the Bank. mode? Who will be the target audience (the seniorily) for training module? pa for on- :n m::r: Ing materials can be developed in powerpoln
Note: The above list s inclusive and not exhaustive {.e. Terms of reference shall .
81 61 Annexure 9: Scope of Work - 2. 247 inctude providing professional assistance for all activities required for preparation of :l::s;a:::fy :ulo :;gi?;l‘.l:::" ?2‘::;;’:):‘ ds::ﬁ?sx:‘:a R:; A:ema’ltli:sa;‘king & of Report and [ of Climate Risk
Detailed Scope of Work * Report and of Climate Risk S sToup pe P group Management Framework will be based solely on Canara Bank on a Standalone basis.
" scope.
Framework in Canara Bank and its Group entities.
Annexure-9 Prepare templates and procedures for capturing data on Scope 1, Scope 2 and Scope 3 [Requesting to please define counterparties and provide the boundary for
82 61 2.14 of the ties which are available in public domain. counterparties. Counterparties comprise of Borrowers and Third party Vendors of the Bank.
Annexure-9 Implementing Climate Risk and ESG related aspects in the Front Book {identification |Does this include the assessment would include both ESG and Climate risk P
8 o1 215 and assessment of climate risk while underwriting loans) of the Bank Does this refers to pre-lending assessment of both ESG and Climate risks? Yes, this p > would include both ESG and Climate Risk parameters
Annexure 10: Technical Evaluation ‘What would be the score awarded for professionals with masters in non-environmentat |Score awarded for masters in but with cer
B4 62 Criteria - Qualification of the 2.b Educational and relevant pertaining to ESG and Climate Risk e.g. finance, but with cer ion [and/or experience in sustainability and climate risk shall be the same as that of
Proposed Team based on 5 members and/or experience in sustainability and climate risk? science background.
While sharing the copy of work contracts/ EL, we would be able to share the client
. 5 name, but to maintain the client confidentiality and privacy at our end we will not be
85 62 :::\:;:r'es‘lc(:r;ec:::z::valuadon 1 Ezs:;‘:v:xué:‘:::tm by satisfactory letter from citents/ copy of engagement able to share client contact information, and the value of work order, We will share  |Bidder to comply with RFP terms and conditions.
° S the EL (with redacted client contact information and fee ) for the proof of
engagement. Kindly please consider this as an exception.
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B P!
Can credentials from network firm be | to meet tech ity criteria?
10: The same should be backed by satisfactory letter from clients/ copy of engagement  ]We are a global network of firm under PwC where we work together with network
86 62 criterfa:Scoring criterfa ! letters/ Work Contracts firms from different geographies. while we will work together with network firm , the Bidder to comply with REP terms and conditfons.
primary responsibility of the engagement will still be with us.
Will assurance provided for GRI based Sustainability report for a Bank also be
considered for evaluation?
For GRI based Sustainability report -can experience with Bank/ AIF1/ Other reputed
Financial entity be also considered for evaulation?
Parameter for Evaluation Can we share separate satisfactory letter from clients/ copy of engagement letters/
87 62 Annexure-10 1d GRI (Global Reporting Initiative) for Banking Industry Work Contracts from non BFSI clients too? Will that be also i for Bidder is d to refer Corrigendum-1
[Can a same Engagement letter where we have worked on multiple tasks be considered
as a separate assignment for each compenent in scoring or it will be considered as
onty 1 GRI based Report and TCFD report for
same client can be counted for separate scoring)
Parameter for Evaluation Can work carried out for an international financial entity (outside India) will be
[Consultancy to a Bank/ AlFl/ reputed financial entities for measuring portfolio considered for evaluation and scoring? .
88 2 Annexure-10 1.e emissions Further can we provide supporting letter of work carried out by our global network Bidder Is requested to refer Corrigendum-1
firm. Will the same be considered for evaluation and scoring?
Quatifications of the Proposed Team based on 5 members:
Prior work experience on ESG/ Climate risk related projects-1 mark for each
What is the supporting document that requires to be shared when total experience of
8 & Annexure-10 2a (Maximum ;e Maar;: ;:e{e:rs:; ;;erson. each individual with relevant experience is considered? Bidder is requested to refer Corrigendum-1
As ESG, Climate risk, carbon footprinting and financed emission are upcoming area of
works, many p from allied flelds (e.g., civil engineering,
plastic management, sustainable urban planning etc.) have shaped their careers in
this space. There are many professionals with years (many with 3+ years) of relevant
hart " N . experienced, but from a diverse educational background. Given the situation, would
90 62 Annexure-10 2.b kg and relevant P g to ESG and Climate Risk having an degree in enviranmental sclences be essential for any team member or Bidder fs requested to refer Corrigendum-1
team members can have education from diverse fields, but having relevant
experience. We request , if bank can look into diluting the scoring criterfa by linking
the scores with the relevant years of experience in that field and not the educational
background,
0 6 Annexure-10 Technical Evaluation Pointers for Presentation |Total no. of Pages - 13 Tech Evaluation Criteria mentions both 13 Pages and 13 Slides. Kindly confirm if only |Any one mode of presentation is enough; either Power Point or Word document.
Criteria are as below: Total no. of Stides - 13 one mode of presentation is enough i.e., either Power Point or Word document. Power point would be more preferrable
Appendix G - Draft Contract y What is the process of obtaining written consent from the bank for “sub-contracting
92 81 Agreement 9 Sub-Contracting and at what stage? Bidder to comply with RFP terms & conditions.
Though we are principally fine with the clause, we humbly propose the following
. changes:
‘:ﬁz"::e' l“‘limi:oa:':i’; ::ea‘vlv::l: s;ﬁ:x:;&f::;x?;mﬁ::: ’"fhe [VENDOR/ SERVICE PROVIDER shall not subcontract o form consortium or permit
’ " . N janyone other than its personnel to perform any of the work, service or other
" b6 - Draft Contract r::mé SERVICE PROVIDER under the contract without the prior written consent of performance required of the VENDOR/ SERVICE PROVIDER under the contract without
93 81 ppen - Draft Con 9 * the prior written intimation consent-of to the BANK. Bidder to comply with RFP terms and conditions.
g
Notwithstanding the above or any written consent granted by the Bank for . b
gthe services, Lhe"{’endor/SeMce Privider al:ne shall be responsible Notwithstanding the a or any written Intimation provided to
for performance of the sen;ics under the contract. the Bank for subcontracting the services or forming consortium, the Vendor/Service
pel " Provider alone shall be responsible for performance of the services under the
contract.
Though we are principally fine with the clause, we humbly propose the foliowing
changes:
The Bank reserves its right to cancel the entire / unexecuted part of CONTRACT at N
N The Bank reserves its right to cancel the entire / unexecuted part of CONTRACT by
94 81 :p:::":nf - Draft Contract 1.1 ::mﬁzuﬁg: r:i::zf?:: :;: 1:?:::; ;ﬂmﬁrl:xnstlg::::: I;: :'::: providing a written notice of such cancellation at least 30 days prior,-at-any-time by  |Bidder to comply with RFP terms & conditions.
8 event of one o more of the foltowing conditions: ’ appropriate reasons and recover expenditure incurred by the Bank in
" addition to recovery of liquidated damages in terms of the contract, in the event of
one or more of the following conditions:
Though we are principally fine with the clause, we humbly propose the following
95 81 Appendix G - Draft Contract 1111 Delay in delivery beyond the specified period for delivery. changes: Bidder to comply with RFP terms & conditions.
P!

Agreement

Delay in delivery beyond the specified period for delivery for reasons solely
attributable to the Vendor/Service Provider.
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Though we are principally fine with the clause, we humbly propose the following
Appendix G - Draft Contract N changes: .
96 81 Agreement 11.1.5 Excessive delay in execution of order placed by the Bank. Excessive delay in execution of order placed by the Bank for reasons salely Bidder to comply with RFP terms & conditions.
attributable to the selected bidder.
In case the Yendor/Service Provider fails to detiver the quantity as stipulated in the We humbly propese deletian of ﬁl:e :1a:4‘se. i th "™ itk
Appendix G - Draft Contract delivery schedule, the Bank reserves the right to procure the same or similar s e cile ths Roverde b b s, I e "
7 & {Agreement 1.3 materials from alternate sources at the risk, cost and responsibility of the A N .: S ! b Bidder to comply with RFP terms & conditions.
Vendor/Service Provider by giving 7 days’ prior notice to the Vendor/Service Provider. |~ et b it T clactrick i b S Bresicd
¥§
After the award of the contract, if the Vendor/Service Pravider does not perform w: humbly me“ﬁfelem‘" M,u:fimfe‘J Bresddar ol ot
satisfactorily or delays execution of the contract, the Bank reserves the right to get 1 or et oL ot the Ranl b bt ot
the balance contract executed by another party of its choice by giving one months® ; g et b et ot et bs o, et
Appendix G - Draft Contract notice for the same. In this event, the Vendor/Service Provider is bound to make good | =™ " = v Y e oot bosind b oo, cesed | Ridd, "
% & Agreement 4 the additional expenditure, which the Bank may have to incur for the of |, o, e :" :‘. et o b P M to comply with RFP terms & conditions.
the balance of the order/ Such shall be incurred by |~ ‘o ot d Lt bt o
the bank within limits & at compx price p g {n the market, o ienite B o o v
This clause {s also applicable, if for any reason, the contract is cancelled. e ot . ol P
5
Though we are principally fine with the clause, we humbly propose the following
Appendix G - Draft Contract N anything , the Bank may terminate this changes: .
9 8 Agreement 7 contract by giving a 30 days’ notice without assigning any cause, anything the Bank may terminate this Bidder to comply ith RFP terms & conditions.
contract by giving a 30 90 days’ notice without assigning any cause,
Though we are principally fine with the clause, we humbly propose the following
changes:
. Plans for provision of contingent support to the Project and replacement
100 82 :"""‘"d”‘f - Draft Cantract 132 Vendar/Service Provider for a reasonable period (minimurm three month and :‘;’::;’g’:"’:::m::::L’:’:’:;:;”:;l‘:" ‘:ﬂ’:’“’::‘::: ’:"i‘;";":he prtes Bidder to comply with RFP terms & conditions.
greemen as per mutual ) after transfer or as decided by Canara Bank. h oo pe v o8
pe }
decided-by-Canara-Bank:
Though we are principally fine with the clause, we humbly propose the following
changes:
Appendix G - Draft Contract The transition & exit management period will start minimum six (6) months before
101 83 Agreement 12.1.6 the expiration of the contract or as decided by Canara Bank. I;el r:.;a::ir:i':.& exft mana;ge’r:\‘enl p?rai v'lﬂl sﬁrt atsuch period“as mulually agreed |Bidder to comply with RFP terms & conditions,
decided-by-Canara-Bank~
Though we are principally fine with the clause, we humbly propose the following
Appendix G - Draft Contract Vendor/Service Provider will provide shadow support for a minimum of 90 days oras  |changes:
102 a3 Appe xm i ntrac 12.1.7 decided by the Bank before the end of termination of notice period or expiry of the  [Vendor/Service Provider will provide shadow support-for-a-minfmumof-90-dayseras  |Bidder to comply with RFP terms & conditions,
greemel as at no- cost to the Bank. decided by the Partics Bank before the end of termination of notice period or expiry
of the contract as applicable at ro additional cost to the Bank.
We humbly propose the addition of the follewing clause:
Appendix G - Draft Contract All exit/transition management setvices to be provided by the Service Provider to the
103 8 Agreement NA N/A Bank under this Clause shall be on chargeable basis at rates to be mutually agreed by Bidder to comply with RFP terns & conditions.
the Parties.
° Though we are principally fine with the clause, we humbly propose the tollowing
VENDOR/ SERVICE PROVIDER warrants that the inputs provided shall not infringe upon [changes:
any third party intellectual property rights, including copyrights, patents and other  |VENDOR/-SERVIGE that-the-inputsprovided-shall-not-infringe-upo:
intellectual property rights of any nature whatsoever. VENDOR/ SERVICE PROVIDFR  |amy-third-party property-Fghtsy i pyrights;-patents-and-other
warrants that the deliverables shall not infringe upon any third party intel d prope : +ights-of-any-nat VENDOR/-SERVICE
. {Appendix G - Draft Contract property rights, including copyrights, patents and other intellectual property rights of that-th hatt-not-infringe-upon-any-third-party-intell
104 84 134 any nature whatsoever. VENDOR/ SERVICE PROVIDER shall ensure that the Solution  |property-rights; patents and oth property-rights-of-{ D e t© €omply with RFP terms & conditions.
supplied to the BANK shall not infringe the third party intellectual property rights, if anynature—whatsoeveﬁ-VENDORl SERVICE PROVIDER shall ensure that the Solution
any. YENDOR/ SERVICE PROVIDER shall ensure that third party rights are not infringed |supplied to the BANK shall not infringe the third party intellectual property rights, if
even in case of equipment /software supplied on behalf of consortium as VENDOR/ any. VENDOR/ SERVICE PROVIDER shall ensure that third party rights are not infringed
SERVICE PROVIDER. even in case of equipment /software supplied on behalf of consortium as VENDOR/
SERVICE PROVIDER.
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Though we are principally fine with the clause, we humbly propose the following
VENDOR/ SERVICE PROVIDER shall keep and hold the Bank and harmless :
from time to time and at all times against all actions, proceedings, claims, suits, [VENDOR/ SERVICE PROVIDER shall keep and hold the Bank indemnified and harmless
{liabilities (including statutory Uability), penalties, demands, charges, costs (including |from time to time and at all times against all actions, proceedings, claims, suits,
fegal costs) and expenses, damages, losses and any other expenses which may be liabilities (including statutory Uability), penalties, demands, charges, costs {including-
[caused to or suffered by or made or taken against the Bank arising out of: legat-costs) and expenses, damages, losses and any other expenses which may be
- ach, de or non.| rmance of unde it enants or  {caused to or made or tal af ing out of: N
105 a“ ::x:nf Draft Contract 141 ::;g:r;mc:;y t;f::ll)to ;/ns gksféonPRovaR; rtakings, warranties, cove caus ;‘ed S’r iul;(er‘?d by - ken fg inst the B:'nk arising Bidder to comply with RFP terms & conditions.
Any or Non- with any laws, rules, by-VENDOR/-SERVICE s
statutory or legal requirements by VENDOR/ SERVICE PROVIDER; Any or Non- with any laws, rules,
Fines, penalties, or punitive damages levied on Bank resulting from supervisory statutory or legal requirements by VENDOR/ SERVICE PROVIDER;
actions due to breach, default or non-performance of undertakings, Finesy punitive-damages-levied-onB: iting-§) pervisory-
or by the Yendor/Service Provider tions-due-to-breach;-defautt pe f 557 ¥
. by-the Vend dee-Provd
Though we are principally fine with the clause, we humbly propose the following
ix G - i | survive expiry of of the contract and|changes:
106 8 ::rp::::n? rat Contract .24 :idder shall cnnst:‘:l‘lé to be liable under the ind:rinryn(ures. ﬂ:ﬂ o ities-shall-surv piFy i -t tract and| D 0der to comply with RFP terms & conditions.
bidder-shall-continue-to-betable-tnder-th
Though we are principally fine with the clause, we humbly propose the following
changes:
The limits specified in above clause shall not apply to claims made by the Bank/third
The limits specified in above clause shall not apply to claims made by the Bank/third parties fn case of infringement of Intellectual property rights or for claims relating to
Appendix G - Draft Contract rties in case of infringement of Intellectual property rights or for claims relating to |1 1055 OF damage to real property and tangible personal property and for bodily
107 &5 ppen: raft Contrac 1422 pa 8 property rig %1% linfury or death and in these cases the liability will be unlimited. tn no event will Bidder to comply with REP terms & conditions.
Agreement -{the loss or damage to real property and tangible personal property and far bodily ither Party be liable (whether in contract, tort i trict liability in tort,
injury or death and in these cases the liability will be unlimited. © rty be liable (whether ract, tort, negligence, strict liabilty in tort, by
statute or otherwise) for any: (i) ndirect, special or
punitive damages, or {ii} loss of profits, business, opportunity or anticipated savings
{whether directly or indirectly arising). Nothing in the RFP excludes or limits either
Party’s liability to the other which cannot lawfully be excluded or limited.
Though we are principally fine with the clause, we humbly propese the following
The VENDOR has to get ftself annually audited by internal/ exteral empaneled changes:
Auditors appointed by the PURCHASER/inspecting official from the Reserve Bankof  |Subject to a prior written notice of 15 days, The VENDOR has to get itself annually
Indfa or any regulatory authority, covering the risk parameters finalized by the audited by internal/ external empaneled Auditors appointed by the
PURCHASER/such auditors in the areas of products {IT hardware/software) and PURCHASER/Inspecting official from the Reserve Bank of India or any regulatory
services etc., provided to the PURCHASER and the VENDOR is required to submit such |authority, covering the risk parameters finatized by the PURCHASER/such auditors in
Appendix G - Draft Contract certification by such Auditors to the PURCHASER. The YENDCR and or his/thelr the areas of products (iT hardware/software) and services etc., provided to the
108 8 rement 154 outsourced agents/subcontractors (i allowed by the PURCHASER) shall facilitate the [PURCHASER and the VENDOR is required to submit suich certification by such Auditors | 09¢" t0 comPly with RFP terms & conditions.
same. The PURCHASER can make its expert assessment on the efficiency and to the PURCHASER. The VENDOR and or his/thefr outsourced agents/subcentractors (if
effectiveness of the security, control, risk management, governance system and allowed by the PURCHASER) shall facilitate the same, The PURCHASER can make its
process created by the YENDOR, The VENDOR shall, whenever required by the expert assessment on the efficiency and effectiveness of the security, contrel, risk
Auditors, furnish all relevant information, records/data to them. All costs for such management, governance system and process created by the YENDOR. The VENDOR
audit shalt be borne by the PURCHASER. shall, whenever required by the Auditors, furnish all relevant information,
records/data to them. Alt costs for such audit shall be borne by the PURCHASER.
16.2.The service provider/vendor shall periodically test the Business Continuity and |t is not feasible for the firm to authorize periadic testing of Business Continuity and
109 86 Appendix G - Draft Contract 16. Businzss Continuity Plan [Management of Disaster Recovery Plan. The Bank may consider joint testing and Management of Disaster Recovery Plan. Requesting Bank to provide flexibilty to this  {Bidder to comply with RFP terms & conditions.
Agreement recovery exercise with the Service provider/vendor. clause.
We humbly propose the addition of the following clause:
15.4.Use of any third party auditor that is a competitor of Service Provider shall be
subject to Service Provider 's prior written approval, such approval not to be
unreasonably withheld or delayed;
The Bank or any auditor conducting any such audit shall at all times comply with any
and all security and conf de and other policies of Service
Appendix G - Draft Centract, Provider with respect to the audit. .
1o 86 A::emnt A /A The Bank shall not be entitled to audit: (a) data or information of other customers or Bidder to comply with RFP terms & conditions.
clients of Service Provider; (b} any cost information unless such is the basis of a
billable expense; (c} Service Provider's quality assurance reviews, contract
reports, and security functions; (d) third parties except to the extent
selected bidder has the right to grant such rights, or (v) any other Confidential
Information of Service Provider that is not directly relevant for the authorised
purposes of the audit.
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Though we are principally fine with the clause, we humbly propose the following ‘
changes:
VENDOR/ SERVICE PROVI?:'::;:;“: at necessar:nzr:zui(or'ls to e(:\:l‘t::;l:::l arties shall take all necessary precautions to ensure that
- all confidential is treated as and not or used other
111 86 Appendix G - Draft Contract 181 than for the purpase of project execution. VENDOR/ SERVICE PROVIDER shall suitably than for the purpose of project execution. VENDOR/SERVIGE-PROVIDER Either Party  |Bidder to comply with RFP terms & conditions.
Agreement defend, indemnify BANK for any loss/damage suffered by BANK on account of and to
the extent of any disclosure of the confidential information. VENDOR/ SERVICE shall suitably defend, indemnify the other Party BAK for any loss/damage suffered
PROVIDER shall furnish an undertaking i the prescribed format. by the Party BANK on account of and to the extent of any disclosure of the
s P : confidential information. VENDOR/ SERVICE PROVIDER shall furnish an undertaking in
the prescribed format.
Though we are principally fine with the clause, we humbly propose the fotlowing
dix G - Draft Contract No Media release/public announcement or any other reference to the Contract/RFP or{changes:
112 86 Appendix G - Dra ntract 18.2 [any program there under shall be made without the written consent of the BANK, by |No Media release/public or any other to the Contract/RFP or|Bidder to comply with RFP terms & conditions.
Agreement photographic, electronic or other means. [any program there under shall be made without the written intimation to eonsent-of-
the BANK, by photographic, electronic or other means.
Though we are principally fine with the clause, we humbly propose the following
Appendix G - Draft Contract Service Provider to ensure confidentiality of customer data and shall be tiable in case {changes: . "
RN 86 Agreement 8.4 of any breach of security and leakage of confidential customer related information,  [Service Provider to ensure confidentiality of customer data, and shall-be-liable fn-case Bidder to comply with RFP terms & conditions.
L.any-breach-of- itv-and-leakase-of- lated i
Y ¥ g
Though we are principally fine with the clause, we humbly propose the following
dt Draft Co ¢ [ THESE CONFIDENTIALITY OBLIGATIONS SHALL SURVIVE THE TERMINATION OF THIS changes:
114 87 Appendix G - Dra ntrac 18.4 CONTRACT AND THE VENDOR/ SERVICE PROVIDER SHALL BE BOUND BY THE SAID (THESE CONFIDENTIALITY OBLIGATIONS SHALL SURVIVE THE TERMINATION OF THIS Bidder to comply with RFP terms & conditions.
Agreement (OBLIGATIONS. [CONTRACT FOR A PERIOD OF 3 YEARS AND THE VENDOR/ SERVICE PROVIDER SHALL BE
BOUND BY THE SAID OBLIGATIONS FOR SUCH PERIOD.
Though we are principally fine with the clause, we humbly propose the following
B changes:
For the purpose of this clause, “Force Majeure™ shall mean an event beyond the "
control of the VENDOR/ SERVICE PROVIDER, due to or as a result of or caused by acts || L'@ Purpase of this clause, “Force Majeure” shall mean an event beyond the
Appendix G - Draft Contract control of the VENDOR/ SERVICE PROVIDER, due to or as a result of or caused by acts
115 87 19.2 of God, wars, insurrections, riots, earth quake and fire, Government policies or of God, wars, insurrections, Hots, earth quake,fire, financial sanctions, fmport/ rt Bidder to comply with RFP terms & conditions.
Agreement events not foreseeable but does not include any fault or negligence or carelessness on e mbaréoes (,;nvemment p;u cles‘nraever?'s nat’ for!.:seeahle but does m;t ms:] de?np;
. s
the part of the VENDOR/ SERVICE PROVIDER, resulting in such a situation. fault or negligence or carelessness on the part of the VENDOR/ SERVICE PROVIDER,
resulting in such a situation.
Though we are principally fine with the clause, we humbly propose the following
changes:
'r:’:('}i x':&&’;:xﬁ'ﬂ'g";ﬁ’:’g;:’::ﬁg:ﬁ ot SERVICE PROV Df:t:’;" in the event of any such intervening Force Majeure, YENDOR/ SERVICE PROVIDER shall
Appendix G - Draft Contract within seven days. Unless otherwise directed by the BANK, YENDOR SERVICE rotify the BANK in writing of such circumstances and the cause thereof as scon os .
116 87 19.3 " y otherwise directed by the BANK,  |Bidder to comply with RFP terms & conditions.
Agreement PROVIDER shall continue to perform / render / discharge other obligations as far as
VENDOR/ SERVICE PROVIDER shall continue to perform / render / discharge other
they can reasonably be attended / fulfilled and shall seek all reasonable alternative e
means for perfarmance affected by the Event of Force Majeure abligations as far as they can reasonably be attended / fulfilled and shall seek all
pe Y " reasonable alternative means for performance affected by the Event of Force
Majeure.
Thotsgh we are principally fine with the clause, we humbly propose the following
Vendor/service provider or subcontractor(s) shall not hire any of the existing/ ‘charlges': " o Either Party shall not hire any of the
ex/retired employee of the Bank during the contract period or after the existing/ ex Irel;- red empl f the othe‘r Pa n:u ring the contra { riod o
dix G - Draft Contract 21: Hiring of Bank staff or closure/termination of contract even if existing/ ex/retired employee actively seek fora ngri:d of 1 year a(fer the‘::losureltermm:zion of conlrgct even if eiis':; ! ’
17 87 Appendix G - Draft Contrac! + Hiring °_ bopl employment from the vendor/service provider or sub-contractor(s). The period o Ire[: red ¥! actively seek from cither Party. 2 .| Bidder to comply with RFP terms & conditions.
Agreement st /duration after the date of i ! i after which the " y iy M £ or tho datant .
existing/ex/retired employee shall be eligible for taking up such employment shall be |* N ek ob . octet i fen oottt L
governed by regulatory guidelines/HR policies of the Bank igible-for-taking up-such , halt-be-g by e y un
policies-of-4
Though we are principally fine with the clause, we humbly propose the following
dix G - Draft Contract In case of any security incident including but not limited to data breaches, denjalof |changes:
118 88 [Appendix G - Draft Contrac 22.2 service, service etc., the v vice Provider shall ii In case of any security incident including but not limited to data breaches, denial of [Bidder to comply with RFP terms & conditions.
Agreement report such incident to the Bank. service, service unavailablity, etc., the vendor/Service Provider shall immediately-
report such incident to the Bank as soon as practicable.
Though we are principally fine with the clause, we humbly propose the following
N B changes:
The vendor/Service provider shall during the validity of this contract, provide access
119 89 Appendix G - Draft Contract 28.1 to all data, books, records, information, logs, alerts and business premises relevant to The vendor/Service provider shall during the validity of this ?onlracl, provide access Bidder to comply with RFP terms & conditions.
Agreement the service provided under this agreement to the Bank. to alt data, books, records (excluding internal cost records), information, logs, alerts
[and business premises subject to prior written notice of 15 days, relevant to the
service provided under this agreement to the Bank.




Reply to Pre-Bid Queries for GeM Bid Ref No. GEM/2023/B/4199181 dated 13/11/2023 - Selection of Consultant for preparing Sustainablity Report and Climate Risk Management Framework of the Bank

Sl No, | Page No. Section RFP Clause Clause/Technical Specification Bidder's Query Bank’s Reply
Though we are principally fine with the clause, we humbly propose the following
Vendor/Service Provider shall adhere to RBI guidelines for storage of data in India as |changes:
per regulatory requirements, also to provide complete details of data captured, Vendor/Service Provider shall adhere to RBI guidelines for storage of data in Indfa as
120 89 Appendix G 28.2 processed and stored, maintain confidentiality of the banks and its customer’s data  {per reg: Y reqt , also to provide detatls of data cap! , Bidder to comply with RFP terms & conditions.
and report same to the bank, Yendor/Service Provider shall be liable to bank for any |processed and stored, maintain confidentiality of the bank's and its customer’s data
event for security breach and leakage of data/information and report same to the Bank. d Providershall-be-iable-to-bankf
5 ity breach-and-leakage-of-dat
y g
1.2.The above scope and
deliverables have to be
designed, implemented and "
SECTION C - DELIVERABLE AND SERVICE|  executed to Bank's | 27/ 2bove scope and deliverables have to be designed, implemented and From Project timeline and payment terms, project timeline is given as 12 months
executed to Bank’s satisfaction in 12 months period starting from the date of : o
121 286 LEVEL AGREEMENTS satisfaction in 12 months Acceptance of PO mehtioned {n the Contract. starting from the acceptance. however, in tech evaluation criteria point 3, in Bidder is requested to refer Corrigendum-1
period starting from the P " presentation section, the plan of completion of the project is given as 2 years. Could req o refe gendum
Annexure-10 date of Acceptance of PO 5 you please reconfirm the profect timeline?
mentioned in the Contract. +Plan of completion of project in 2 years
StNo. 3
122 NA  |GemBid Document Bid End Date 12:05-2023 We request an to the given the need to submit Bidder to comply with RFP terms & conditions.
letters of other
We are extremely keen to participate in this strategic initiative by Canara Bank.
o A However, owing to the large nature of the scope and the multiple elements {nvolved,
123 NA Gem Bidding Sheet Bid End Date/Time 05-12-2023 15:00:00 we request Canara Bank to grant us at least 2 weeks of extension for bid submission, Bidder to comply with RFP terms & conditions.
till 19th December 2023. This will enable us to submit a competitive proposal.
Scope of peril events comprise of damage from events like Cyclone, Flood and
124 NA General ‘What is the scope of peril events the bank is considering to cover? Drought. However, the physical risk assessment shall cover both Acute and Chronic
physical risks.
: The Bank is not wiling to bear any data subscription and licensing cost for external
125 NA General :ﬁ:‘d r::‘:l;::t be wilting to bear the data subscription and licensing cost for external data providers. However, the Bank wishes to understand the scope of data which
o needs to be extracted from external data providers.
Sustainability reporting section of the project will consider all E, S, and G parameters,
126 NA General however the portfolio assessment and risks will cover only climate risk aspects and Yes, Sustainability reporting pertains to E, S & G aspects and portfolio assessment &
will not consider wat: t socfal and g aspects. Is our risk pertain to climate risk aspects only,
correct?
127 NA General What would be the format of the banKs internal data? Format will be decided post discussions with selected consultant.
Data integration will be done based on data extracted from different sources like MIS
128 NA General ‘What kind of platform will be provisioned by the bank for data integration? reports and existing data sets. The final integration and reporting will be based on
excet based
129 NA General What kind infrastructure set-up will be provisioned by the bank for quantitative risk The detals shall be shared with the successful bidder.
130 NA General Query What s the current method, and used for Scope 1,2 Presently, Bank doesn’t have any templates for collection of data,

and 3 data across different departments in the bank?

DATE: 28/11/2023
PLACE: BENGALURU

>

Deputy G¥neral Manager




