Avoiel Fdo Canara Bank

Pre Bid Query replies to GeM bid Ref No: GEM/2023/B/4277411 dated 02/12/2023 for Selection of Insurer for Group Term Life
Insurance Policy for Canara Bank Employees for a Period of One Year from 01/02/2024 to 31/01/2025.

T Section / ‘ _ .
Sl - Fage Annexure / RFP Clause mcvlmﬂ_.wr_mw:mn::dnm_ Bidder’s Query
No. No. Appendix Specification | Bank’s Response
20 ragment Wil ol Bank will take the
released after acceptance of | . : o
: 2.Payment | Premium will be borne by Canara responsibility of
1 12 Section C the Purchase order and | o s .
Terms o Bank or its’ employees? remitting the premium to |
submission  of  proforma | _
- " Insurance company. *
L - ~invoice _ ) |
The policy should cover all | . . .
| the employees of the Bank | XBQE provide employee data with | |
e .. | details of sum assured, "
who have joined / will join | . , . 7
| designations, DOB/age, location of Data Enclosed as per |
, | o : the Bank on or after the | ; W y .
) 49 Annexure-8 Policy Details inception of the policy by | posting mﬂ. . . Bank’s format in
Scope of Work SL. No. 2 ! Further, kindly provide locations of Addendum-IV and |
passing an endorsement. :
; all the employees posted outside Addendum-V
Bank shall have a right to add | y : : :
| India. Kindly identify all such
or exclude any Employees | .
- members in the member data.
. N from the coverage. | o
The policy should cover all |
kinds of death including but
not limited to natural death,
accidental death, suicidal |
death, and death due to any Does the bank also require The Scope is self-
Policy Details illness including COVID and Accidental Death benefit and P ;
Annexure-8 . . . explanatory. Bidder to
3 49 Scope of Work  St- No. 5 any other new critical illness benefit as an comiali with RFP e
P pandemic/epidemic may additional benefit to the base Pty

arise in future days results in death benefit or only base death and Londitians.

death, death due to pre- benefit is required?
existing illness including

critical illness will also be

covered.




1l
NPpUappy UL pasojdul
SUyjeap PIAO) JO ele( e

_ “IlI-wnpusppy
ut Jewoy s jueg
Jad se pasopul eleq e

"sIeak ¢ 1se] oYy
JO Ydea U0j PLADD-UON PUB PLAO)
usamlaq 31ds SYieap JO Juno?d) e
'sieak ¢ 3se) 1sea) je U0j wied
Yyoea 1o} yjeap Jo asned pue
| sjunouwle wied ayl yim sunsy
Wie 1enplalpul apiaold ases)d e
W awayds ayy ul

Jelauan

JeJauan Jelauan :

ON ® | PaJaA0d saakojdwa jenidesjuod ,
| Aue 2Je 243y} JI WILUOD Alputy e ,
"SUOLILPUO) | siqealjade ! |
o 99 qeys skep (06 jo pouad 'JJO paAlem aq 0} LL "ON "IS  %JOM jo 2d0dS |
pue fd — ddd Suiilem e uayl paydo sL jyauaq  aunjeu Aue Jo pouad Bunlep  syeyaqg Adnod g-a.inxauuy 05
i AT 03 J9PPIE | saun jesnuy 11 et0u Ajputy | |
, suyve) _ m
| 07°SY JO | _ _
Cwnuwiiiw e | _
| | 013da[qgns | | _
| Auejes ssouS | soakojdwa _
Syauow o7 | 125140 ||
X WL J19A0D 331} aA0Qe syye] | ,
, SHUOLIPUO) SL paunsse E:m_ 350UyM Ewn_E%E GL'sY JO | W
ﬁ pue il SUL ddd 10} SUBLIMISPUN JeNPIAIpUL 9q  WNWlUWW © | d
i AGRD B +opPld PINOM 313Y3 eyl 910U asea)d 0S|y 03 13(gns | £ "ON 115 | *HOM 3O 23S 6t |
Aueyes ssous aipe) | sjelag Adljoq | 8-odNXSuuy
,syluow o7 jesuay ,
SUYe] 04 sy | |
JO wnuwiuiw , ;
e 03 123lqns |
- Aiejes ss045 f aipe) | ”
N "Arejes ssoud 51D Jenuue J1ayy Jo sawly | Syjuow gz | 21eulpiogns | !
Jenuue  J1BY) Jo sawly Q) ueyl JajeasS si padnsse wns -Japun

0l BUlpadIX3 SIL auo ON | s,99k01dwa Aue JI wiyuod Ajputy Se  sI 95eISA0D  dUBRINSU|

MURg] Bague)

chp 12locp



doolel ddo

Canara Bank

e Number of lives exposed in each

of the last 3 years.

e Covered total of 87443
employees in 2021-22,
86439 in 2022-23 and
85036 1n 2023-24 policies

The policy should cover all
kinds of death including but
not limited to natural death,
accidental death, suicidal
death, and death due to any
illness including COVID and
any other new
pandemic/epidemic may
arise in future days results in
death, death due to pre-
existing illness including
critical illness will also be
covered.

Is there any existing Critical Illness explanatory. Bidder to

rider available under Group Term
life

The Scope is self-

comply with RFP terms
and Conditions.

In the event of claim, all the |
claims settlement should  Need clarity with point number 17, |
take place directly to the  as it contradicts point number 9 of |
centralized bank account of scope of work.

Canara Bank.

Annexure-8 . .
7 49 Scope of M_o:_mw omma:m
Work -
Annexure-8 ] .
8 50 Scope of M_o:_mw oma_a
Work : DY
Annexure-8 ) _
9 50 Scope of Policy Details
Sl. No. 18
Work

The list of employees will be
provided after the pre-bid
meeting. The data may vary
slightly at the time of
placement of business and
insurance company  must
consider the Bank’s updated
list at the time of inception

The claim is to be settled |

in favour of

' nominee/legal heirs but

the amount is to be
credited to centralized

bank account of Canara
- Bank for onward payment

to claimants.

Request you to share claim MIS-
including date of death, cause of
death and claim amount for the
last 3 to 5 years

Data Enclosed as per
Bank's format in
Addendum-I.

Page 3 of 7
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dolel ddo Canara Bank

' The bidder should have

proven experience of
managing Group Term Life
, Annexure-2 Pre- g§ing P . . .
, P Insurance Policy for Public 8 Bidder to comply with
Pre- Qualification . Can a certificate from CS be
16 40 R o Sector Banks/ Public Sector . . . RFP terms and
Qualification  Criteria : ; provided in place of CA Certificate? e
" ) Undertakings for a group size Conditions.
Criteria Clause : 5 ,

~of at least 25,000 during the
' last two financial years (i.e.
, 1 2021-22 and 2022-23).

| We are a service provider and not |
ke b gt | into supply of mnoamv still we need | Bidder to comply with
17 45 Annexure - 4 Certificate - to give any | RFP terms and
‘ confirmation/acknowledgement Conditions.
with regards to this?

_ kinds of death including but
_ not limited to natural death,
accidental death, suicidal
death, and death due to any
illness including COVID and

Are there any members who are
identified with pre-exisitng illness
or critical illness or any sort of |
illnesses? If so, can you please

The clause is self-
explanatory. All
employees to be covered

_
| . ~ | The policy should cover all 7
_
|

Annexure - 8  Policy Details

18 [ Scope of Work = Sl. No. 5 any . oﬁ.jm._. . NEW' share detailed information about | _memm.nﬁzm n.u_“ i)
pandemic/epidemic may - condition.  Bidder to
. . these members like Age, Gender . ,
arise in future days results in ; - comply with RFP terms
and what illnesses are they iy
death, death due to pre- . . and Conditions.
P ) . ; diagnosed with? !
existing illness including
critical illness will also be
) covered. ) |
Can you please confirm minimum
Insurance Cover and maximum monthly salary at all No one is exceeding 10
19 49 Annexure - 8  Scope of Work = Policy Details levels? (or) a confirmation that no times of their annual

Sl. No. 7

Annexure - 8

Scope of Work

Insurance Cover

~following

one is exceeding 10 times of their
annual CTC?

gross salary.

We would request you to share the
data in excel format capturing the
fields of  data.

Data Enclosed as per
Bank’s format
Addendum-1V.
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doolel ddo Canarat Bank

certificate and claim form |
without insisting any other | |
, document like post-mortem W |

report, FIR etc. as the case | ,

L B may be. - |
Pre-Contract Pricing completely depends on the Bidder to comply with 7

25 77 AppendixE  Integrity Fall Clause L group demographics, hence RFP terms and |
B | PACT o | request you to waive off this clause = Conditions. |

Place: Bengaluru

Date: 16/12/2023

y
nuPﬂ..nw General Manager

8
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