dssrn dus § Canard Bank

Center (NGSQC) in Canara Bank. ¢

Pre bid queries replies for GeM bid ref.ne. GEM/2024/B/5406710 dated 17/09/2024 for Selection of System Integrator for End-te-End implementation of Next Generation Security Operations

sl.
No.

Page No.

Section/ Annexture/
Appendix

RFP Clause

Sub-Clause/Technical Specification

Bidder's query

Bank's Response

132

13

Solutions under tech
refresh

As you would appreciate that the OEMs providing renewal/upgrade will
drive the RFP result, as all the participating 5I's will have to go to them
for the prices. They will provide the better prices to Sls would quote other
solutions also from them in their bid.

In the spirit of fairness, and to provide other OEMs also an opportunity to
participate in this RFP, we would request you to have a separate RFP for
Upgrades/Renewal or to give an option to propose fresh solutions for the
renewal tehnologies. Availability of competition will also fetch better
commercials and best of breed solution for the Bank.

We understand that there is a huge thrust from the Bank for ‘Make in
India’ products, which is also evident from Clause No :3; Page No 67 of
the RFP” Precurement through Local Suppliers (Make in India). This will
also give opportunity to Make in India OEMs to position their solutions.

Bidder to comply with RFP
terms and conditions.

102

Corrigendum -2 ,
Annexure-9/ Functional
and Technical
Aequirements

Packet Capture-Pg 174

SIEM-Packet capture/137

Packet Capture Specification under
the heading of SIEM

Intemai

Packet Capture must be a dedicated solution and not a subset capablity
of SIEM or any other solution. A dedicated solution can leverage
specialized algorithms and techniques for deep packet inspection,
anomaly detection, and forensic analysis, providing mere accurate insights
than a general-purpose tool,

In integrated solutions, the PCAP capabilities will be overshadowed by the
functionalities of SIEM. A dedicated solution ensures that packet capture
remains the focal point,thus improving visibility and utiiity. Kindly
request bank to ask for a dedicated PCAP solution and not a subset of
SIEM or any other solution

Bidder to comply with RFP
terms and conditions,

67

Clause No :3; Page No &7

Procurement through Local Suppliers

(Make in India)

We understand that there is a huge thrust from the Bank for ‘Make in
India’ products, which is also evident from Clause No :3; Page No 67 of
the RFP" Procurement through Local Suppliers (Make in India), Clubbing
the specifications under SIEM heading is restricting Make in India
venders to particpate in this RFP. Kindly remove Packet Capture
solutien as part of SIEM to give cpportunity to Make in India OEMs to
have a fair playing field

Bidder to comply with RFP
terms and canditi

Pagel
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L. Page No. mmnco:_.u Annexture/ RFP Clause Sub-Clause/Technical Specification |Bidder's query Bank’s Response
No, Appendix
AMC/ATS:
Payment will be made Quarterly in
arrears after deducting applicable
penalties and Liquidated damages.
Hardware cost:
20%-After completion of training,
Warranty period, on submission of  |Our recommendation:
invoices duly acknowledge by the  |AMC/ATS:- to make payment annually in advance.
7 Cortigendum Payment term:AMC/ATS, |Bank's Officials & .m:_uawaon of Bank |Hardware: 20%-completion of training warranty (or) released against Bidder to refer Corrigendum-4
Page 13 Hardware cost. Guarantee of equivalent amount. advance Bank Guarantee.
Penalty Types are capped to In corrigendum you have mentioned as "and " instead of "or" request to
overall/cumulative Limit of 15% of  |clarify same,
monthly 50C Operation Charges.
Penalties/Liquidated damages for
delay in One-time Implementation,
UAT and GO-live - 10% of the total
value mentioned in TCO of the
respective solution of Annexure-17.
& Bidder would like to propaose Penalty /LD to be capped against respective
cost charges as below:-
Implementation: "The implementation phases penalty shall be capped
. - to 10% of the delayed/affected implementation charges and will exclude |Bidder to refer Corrigendum-4
8 Cerrigendum Penalty & Liquidated price cf application software, hardware, 05, Database, tools and
Page 11 damages

peripheral applications”

Run Phase/Suppert & managed services: During the Run phase period
{steady state), the SLA/Penalties applicable shall be capped at 10% of the
monthly invoice value.

Page 3
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Sl

Section/ Annexture/

Provide copies of completion
certificate/reference letter email
from client along with copy of
purchase crder/ contract
agreement/ work order/
engagement letter/invoices.

Provide copies of completion certificate/ reference letter email from
client/ purchase orderf contract agreement/ work crder/ engagement
letter/ invaices.

No. Page No. Appendix RFP Clause Sub-Clause/Technical Specificatior |Bidder's query Bank's Response
7.1.1 Hardware Cost (including 05 &
associated Software)
50% - After complete delivery of all
hardware and its related scftware. N .
. L Bidder requests change as follows:
Please note that Originals of invoices y . .
. 7.1.1 Hardware Cost {including OS & associated Software)
(plus One Copy) reflecting Taxes & s .
. . . 60% - After complete delivery of all hardware and its related software.
Duties, Proof of delivery duly signed . - .
. . Please note that Originals of invoices {plus One Copy) reflecting Taxes &
by Bank officials of the respective . ; . s X
. . Duties, Proof of delivery duly signed by Bank officials of the respective
Branch/ office should be submitted . . . . :
N o L Branch/ office should be submitted white claiming payment in respect of
while claiming payment in respect of
orders placed orders placed.
SECTIONC - B ) 30% - After successful instatlation, configuration & commissioning of all
DELIVERABLE AND 7.1.Payment Terms for : . Hardware & Software items supplied as per Scope of Weork. The Bidder has . .
14 13 SERVICE LEVEL Sclutions and Hardware: 0% ., anm successful w:m.nm—mmgo:. te submit installation reperts duly signed by the Bank officials of the Bidder to refer Corrigendum-4
configuration & commissioning of all N . E P P
AGREEMENTS . .. lrespective Branch/ offices, while claiming payment, The invoice and
Hardware & Software items supplied |, : R . :
N installation repart should contain the product serial numher of the items
as per Scope of Work. The Bidder supplied
has 8. submit installation awu.oaﬁ 10% - After completion of training, Warranty period, on submission of
duly signed by the Bank officfals of 1, . . .. .
: . ., linvoices duly acknowledge by the Bank's Officials & Submission of Bank
the respective Branch/offices, while .
. s Guarantee of equivalent amount.
claiming payment. The invoice and or
installation repart should contain On submission of a bank guarantee of equivalent amount
the product serial number of the ¢ 4 :
items supplied.
- 20% - After completion of training,
.l Warranty nerford, on submissinn of
13. OEM should have provided on-
prem SIEM solution with active
implementation of at least 80,000
EPS in single entity of Government
Organizations/ BFSl/ PSU/ REI/ While this is an OEM qualification clause, effectively it becomes a
NPCI/ NSE/ BSE/ SEBI in India, qualification clause for OFM + Bidder qualification, This wil{ be favoring to
during last 5 financial years as on certain bidders who has reservation in sharing their end customer PO's. Bidder to compty with RFP
15 18 Annexure-2 Pre-Qualification Criteria |date submission of Bids, Hence, bidder requests to modify the clause as below: Py

terms and conditions.

Page s
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St
No.

Section/ Apnexture/
Appendix

RFP Clause

Sub-Clause/Technical Specification

Bidder's query

Annexureg-9

Log Storage

29. SAN storage Systems should
support Native Storage virtualization
of 3rd party stocrage system for
centrafized management and SAN
Storage systems should support 106
% Data Availability guarantee

Since the storage te be offered would need to be sized in line with the
performance requirements of the SIEM solutien to be proposed, bidder
requests deletion of storage specification clauses and mention that the
offereg storage should be able to deliver the required performance in line
with the SIEM solution requirements. Please remove 3rd party storage as it
is limited to very few OEM's,

Hence, bidder requests to modify the clause as below:

SAN storage systems should support Native Storage virtualization and
SAN Storage systems should support 99% Availability guarantee.

20

Annexure-9

Log Storage

30. SAN Storages must Scale-Up &
Scale out with support for intermix
of different type of drives (NVMe
5505, NL SAS, SAS). Data tiering
{Auto sub-LUN tiering) should be
supported.

Since the storage to be offered would need to be sized in line with the
performance requirements of the SIEM solution to be proposed, bidder
requests deleticn of storage specification clauses and mention that the
offered storage should be able to deliver the required performance in line
with the SIEM solution requirements. Please remove scale-out and NvMe
as NVMe can not be intermixed with NL-5AS drives.

Hence, bidder requests to modify the clause as below:

SAN Storages must Scale-Up with support for intermix of different type
of drives (SSDs, NL SAS, 5AS).

21

Annexure-%

Log Storage

31. No single point of failure, The
SAN system should deliver Industry
leading Performance of up to 2M+
ICPS

Since the storage to be offered would need to be sized in line with the
performance requirements of the SIEM soluticn to be proposed, bidder
requests deleticn of starage specification clauses and mentian that the
offered storage should be able te deliver the required performance in line
with the SIEM solution requirements. Please remove 2M+ [OPS and allow
preposed solution performance approach.

Hence, bidder requests to madify the clause as below:

Nao single point of faflure, the SAN system should deliver Industry
leading Performance as required by proposed Salution.

22

Annexure-9

Log Storage

33, SAN system should support
native remcte replication both synch
E:Asynch replication for backup/DR
purposes. The storage system shouid
support Zero RTO natively.

Since the storage te be offered would need to be sized in line with the
performance requirements of the SIEM solution to be proposed, bidder
requests deletion of storage specification clauses and mention thzt the
offered sterage should be able to deliver the required performance in line
with the SIEM solution requirements, Please allow to have cnly Async
replication as sync replication is not viable between DC and DR location
due to distance.

Hence, bidder requests to modify the clause as below:

SAN system should support native remote repiication Asynch
replication for backup/ DR purposes.

Page?

Bank's Response

Bidder to refer Corrigendum-4

Bidder to comply with RFP
terms and conditions.

Bidder to refer Corrigendum-4

Bidder to refer Corrigendum-4
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N_n._. Page No. MMMM”_M_”M::QEE\ RFP Clause Sub-Clause/Technical Specification |Bidder's query Bank's Response
Since the storage to be cffered would need to be sized in line with the
38. The system must be dedicated performance Rncwmamza of n_._m.m._mz.moEmo: to be vauommn_‘ bidder
appliance with specificaily optimized requests deletion of storage mumn_:nm.ﬁ_g clauses m.:a mention that mrm
05 to provide both flash and NAS oﬂm_.ma storage m:o._._E be m.u_m to deliver the required umlo.ﬁam:nm in line
functionalities. The architecture with the m_mz solution requirements. Please allow to have File Gateway ) )
27 |95 Annexure-9 Log Storage should allow modular upgrades of based muﬂ.:ﬂ_o:. . Bidder to noau_.v..,.s; REP
hardware and software. The system Hence, bidder requests ta modify the clause mm.. below: .. . terms and canditions.
fould be suitably confiaured for The system must be a dedicated appiiance with specifically cptimized
Mﬁﬂ“.._ms,nm ma_._m:nwn um%o:ﬂm:nm OSor _u:m. Gateway based to provide both flash and NAS functionalities.
The architecture should allew modular upgrades of hardware and
and throughput software. The system should be suitably canfigured far achieving
enhanced performance and throughput.
132, The Al-ML model-based or .._.u amﬂm.nn advanced g.qmmn techniques and zero day Bmczm_.mm Sandboxing
sandboxing should be able to is very impertant moE:E_.. Al/ ML H.s.oa& based detction used by XDR does )

2 |20 Annexure-0 sandbox overcome malware evasion not :mﬁm zero day amnmnco: capability. . . . Bidder to n03u€.§5 RFP
techniques like staling code, blind mgmmmz:m bank to mention that all the U_&ma EEm consider either terms and conditions,
spot, and environmental checks, %u_mmﬂmn hardware or chn_.cmm.mn mmzacox._nw solution as part of the EDR

! solution and quote the price in bill of material.
9. The proposed Anti-APT appliance
must have built-in scalability where (In the bank’s environment both TLS and non-TLS traffic would be flowing
the appliance has TLS Inspection hence the Anti-APT solution must consider both TLS and non-TLS
Throughput with all features concurrent sessians, Requesting bark to modify the caluse as below:
9 |132 Annexure-9 Vill. Ant-APT enabled of 10 Gbps, TLS Concurrent The proposed Ant{-APT appliance must have built-in scalability where |Bidder to comply with RFP

connections of 5 Lakhs and

appliance hardware scalable to
accommedate future requirements

the appliance has TLS Inspection Throughput with all features enabled
of 10 Gbps, TLS and Nen-TLS Concurrent connections of 5 Lakhs and
appliance hardware scalable to accommodate future requirements up

up tc 20 Gbps on the same hardware |to 20 Gbps on the same hardware appliance on day 1.

appliance on day 1.

terms and conditions.
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MM Page No. WMWMMHM::&EH\ RFP Clause Sub-Clause/Technical Specification |Bidder's query Bank's Response
16.1 Princinle bidder only can With role-wise minimum qualificaticns, experience and cost already called
mn.mﬂ mnmu and bidder mﬂc:E nat out, mandatory bidder payroll condition may not be needed.
W:w.no”:.mmﬁ to any other company/ Also, clause 16.4 clearly states that “Even if the selected bidder gets into
firm/ trust/ _u_.ounmnoa:_.u\ pany subcontracting, accountability and responsibility of the resource provided
.  balt i L ) . " .
section n Deliveratle . partnership. After Selection process shall lie ,__sn: selected v_&m.a m::.” . Bidder to comply with RFP
34 |90% And Service Level 16. Subcontracting A Hence, bidder requests modification of this clause as below: e
of the bidder and order placement, . . terms and conditions.
Agreements resources deployed should be All resources must be bidder/ OEM/ OEM Authorized Partner resources
employed with the selected bidder and must have the required qualifications and experience for the role.
m:%ﬂzﬂ shauld be on the payrall of Key resources like SOC Manager/ Project Manager (1 no.) and .3
the mm_mﬂnmn bidder pay Engineer for SIEM, SOAR and UEBA (2 nos.) must mandatorily be on the
’ payroll of the selected bidder.
35 We request you to accept global credentials and not just India credentials Bidder to 832.&2;: RFP
terms and conditions. .
1 We would alsc request you to accept the work done for the MSP/ Bidder  |Bidder to comply with RFP
organization as an acceptable credential. terms and conditions.
The Liquidated damages are not capped at an aggregate level. We reguest |, , .
vd o 37 you to cap the liquidated damages to 10% of the TCV. Please note thisis a ﬁmaam_.m_..qw nnM%mWw%w: REP
,mvvmmun, standard stance in mest Government and PSU RFP. erm )
B '
R - -
i, 38 MSP/ bidder should have CMM Level 5 certification Bidder to camply with RFP
- terms and conditisns.
o Solution should have integrated As an §l, we request your permission to combine our BAS vendor product
39 - IX. Breach and Attack Email phishing simulatien module with a third party Phishing Simulation vendor product to offer you the Bidder to comply with RFP
Simulation with the capability of accessing the |whole solution to match the requirements of the above clause. This would |[terms and conditions.
responses. help us position a very competitive response to yaur RFP,
Replication of rules/playbook requires minimum manual intervention /
process{imperting the content) between DC & DR with minimum,
1. Technical 5. The solution should auto replicate |configuration changes required as the assets/[P/User Creds may be
@ 102 m. Ficati ¢ each Security Orchestration |all the rules, data, etc., to DRsite  |different in DC & DR. This process is recommended as the best practice  |Bidder to comply with RFP
peciications of eadt and Automation (SCAR): |and vice versa for continuing the for the bank to avold any automated response resulting into potential terms and conditions.
$0C Solutions R
operations without any loss in data  |downtime. Kindly medify clause as following
"The solution should auto/manual replicate all the rules, data, ete., to DR
. site and vice versa fer continuing the cperations without any loss in data™
Different OEM's have different count of QOB integrations available.
4. The solution shall have 400+ cut putting such a high number will make it a very limited OEM
. . . . participatien(might be only one) in the bid. We request the bank to
1. Technical . n . |of the hox integration available from dify the cl . .
1 103 Specifications of each I1. Security Orchestration day one. SI to develop any new modify the clause as Bidder to comply with RFP
. and Automation (SCAR}): | X ) terms and conditions.
SOC Solutions integration as and when required by . ) . . -
the Bank with no extra cost The solutien shall have 120+ cut ef the box integration available from day
) ane, 5l to develop any new integration as and when required by the Bank
with no extra cost.
. Page 11
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sl

Sectien/ Annexture/

Ne. Page No. Appendix RFP Clause Sub-Clause/Technical Specificatidn |Bidder's query Bank's Response
The Bidder must have implemented/
supplied EDR/ XDR solution in BFS!/
PSU/ Government/ Private entities
in India.Implementation/ Supply Kindly request you to do the relaxation for the below points to:The Bidder
Experience must have implemented/ supplied EDR/ XDR solution in BFSI/ PSU/
= For 2 clients of SaaS EDR/ XDR Government/ Private entities in India.Implementation/ Supply Experience
with minimum 20,000 endpoints- 5 |« Far 1 clients of SaaS EDR/ XDR with minimum 3,000 endpoints - 5 Marks
Slo No :6,Corrigendum -2 I o |Marks « For 1 clients of 5aas or On Prem EDR/ XDR with minimum 2,000 . .
45 [143 . Annexure-10 Pre-Qualification Criteria « For 2 clients of Saa$ or On Prem | endpoints - 4 Marks Bidder to refer Corrigendum-4
EDR/ XDR with minimum 15,000 « For 1 clients of 5aaS or On Prem EDR/ XDR with minimum 1,000
endpoints - 4 Marks endpeints - 2 Marks.
« For 2 clients of SaaS or On Prem |+ For 1 client of SaaS or On Prem EDR/ XDR with minimum 10,000
EDR/ XDR with minimum 10,000 endpoints - 1 Mark
endpaints - 2 Marks.« For 1 client of
Saas or On Prem EDR/ XDR with
minimum 10,000 endpoints - 1 Mark
The Bidder shauld have the
mxnmzm...:nm n Aavﬂmﬂma.nsm ar Kindly request you to do the relaxation for the below points to:The Bidder
managing SIEM Solution in . - A ) -
. o . . should have the experience in implementing or managing SIEM Salution in
Slo No :8,Corrigendum -2 e ex ... 1Organization{s) in India - . . . .
46 143 Annexure-10 Pre-Qualification Criteria | 1 Laki EPS with 2 elients - Score of Organization(s) in India Bidder to refer Cerrigendum-4
! ) 5 « 70,000 thousand EPS with 1 n_mm:_..m « Score of 5
= 1 lakh EPS with 1 client - Scare af | 50,000 thousand EPS with 1 client - Score of 2
2
The Bidder should have implemented
or managed PIM/ PAM Solution in Kindly request you to do the relaxation for the below peints to:The Bidder
Organization(s) in India,« 400 should have implemented or managed PIM/ PAM Sclution in
slo No 19, Corrigendum -2 privileged users or 4000 servers with |Organization(s} in India,
47 1143 >3smms..m.8 Pre-Qualificaticn Criteria [more than 3 clients - Score of 5+ 400 |« 200 privileged users or 2000 servers with more than 1 clients - Score of 5;Bidder to refer Corrigendum-4
! privileged users or 4000 servers with [« 150 privileged users or 2000 servers with 1 clients and up to 5 clients -
3 clients and up to 5 clients - Score  [Scare of 4
of 4« 400 privileged users or 4000 « 100 privileged users or 2000 servers with 1 clients - Score of 3
servers with 2 clients - Score of 3
The solution offered as 5aas
. .. |The sclution proposed must pravide all services from the Indian ; .
48 platform with DC and redundant site subcontinent with 9%.9% uptime along with applicable penalty provisions Sidder to comply with RFP

shall be hosted in India to ensure
data localization

for any downtime beyond SLA.

terms and conditions,
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Sl.

Section/ Annexture/

No. Page Na. Appendix RFP Clause Sub-Clause/Technical Specification Bidder’s query Bank's Response
The OEM must have supplied on-
prem UEBA solution in BFSI/ PSU/
Gaovernment/ Private entities having
minimum 200 branches in [ndia.
. If 2 references considered with first option of supply experience, bidder
Technical Qualification Supply Experience can score 10Marks. With second option of supply experience, bidder can
55 (144 Corrigendum RFP s »Each reference of 15,000 endpeints i . i ! Bidder to refer Corrigendum-4
Criteria - 5 marks mmoa 6 _Sm_”rm. However, the maximum score for this clause is 5 Marks.
+Each reference of 10,000 endpeints Kindly Ctarify.
- 3 marks »
Note: Max, 2 references will be
considered.
Bank must adopt best in breed
technplogy for SIEM and UEBA. Not
all SIEM vendors provide Best in class|Request for Clarification: In response to the pre-bid queries, the bark Yes, Bank must adopt best i
UEBA and nct all UEBA vendors replied "Yes" and indicated in section Xl for User Entity Behavioral a_.mmn_ technology for SIEM and
provides Best in class SIEM. Also, Analysis (UEBA) that "The proposed UEBA should be from the same CEM as UEBA.
8 laes Corrigendum RFP Query No 1498 ﬁou.mﬁ mﬁ.ms.mm_o.:m cm.m> moEﬁ._osm the SIEM solution.” This has created some ambiguity.
prvides bidirectional integration by Proposed UEBA solution
collecting logs from 5{EM and Could you please canfirm jf the bank requires both UEBA and SIEM from
« |sending alerts to SIEM. Hence please|the same OEM to ensure seamless integration, analytics, and cerrelation should be from the same o.m_e_,
s relax this point by allowing 3rd party [suppert for incident management? of the propased SIEM solution.
standalone UEBA vendors to
participate in this RFP.
The bank’s standard payment terms is 60% against delivery, 30% against
installation and Balance 10% against completion or submission of Bank
o . s guarantee of Equivalent amount. However, in the current RFP clause, final
20% - After completion of training, . . . . .
. . 20% will be released "After completion of training, Warranty period, on
7.1.Payment Terms far Warranty period, on submission of submission of invaices duly acknowledge by the Bank's Cfficials &
57 |13 Corrigendum RFP . ' invoices duly acknowledge by the - Bidder to refer Corrigendum-4

Solutions and Hardware:

Bank's Officials & Submissicn of Bank
Guarantee of equivalent amotnt.

Subrnission of Bank Guarantee of equivalent amount”,

We kindly request bank to consider the standard payment terms of final
10% payment will be against completion of warranty_er submission of 8G
of equivalent amount

Page 15
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Sl.

Section/ Annexturef

No. Page No. Appendix RFP Clause Sub-Clause/Technical Spécification ;Bidder's query Bank's Response
The Bidder should have
implemented or managed
PIM Solution with
minimum of 500 Considering the sclution is to depleyed in banking sector request bank ta
privileged users in consider bidder experience in implementing or managing PIM in BFS!
Organization{s} in segment. THis will help bank to give scoring to bidder who understand the
Organization{s) in India  |Bidder should provide the challenges and regulation in banks.Request bank to change this as below
« 400 privileged users or |completion certificate/reference for {arger participation

60 234, Foint no Annexure -10 4000 servers with more  |letter email from client along with  |100 privileged users with more than 5 clients - Score of 5 = Bidder to refer Corrigendum-4

9 than 5 clients - Scare of 5|copy of purchase order/ contract 100 privileged users with more than 2 clients and upto and including 5
« 400 privileged users or lagreement/ work order/ clients - Score of 2
. 4000 servers with 3 engagement letter/invoices. or
clients and up te 5.clients Maximum Two Project of:
- Score of 4 Each reference of 700 users - 2.5 marks
» 400 privileged users or Each reference of 100 users - 1 marks
4000 servers with 2
clients - Score of 3
6.9. Penalties/
Liguidated damages on
failure to resolve
incidents like Phishing
., Pharming, Brand Abuse,
- Malware etc. (calculated

on quarterly average
basis for all
incidents):The selected
bidder should resolve the
incidents reported. The
selected bidder shall be -
liable to pay Liquidated Considering the dependency & the legal challenges on different countries, | . .

61 |9 6.9 to 6.12 damages wn the rates request the bank to relax the penalty or nrmawmmﬁ:m caping to 5% of Bidcer ta comply with RFP

specified below subject
to & cap of 15% of
guarterly payment of in
scope service.
Resolution time Penalty
Amount,

Within 480 minutes No
Penalty

480 to < 540 minutes
3.00% on Basic invoice
value of Quarterly
payment

540.t0.< 600 minutes

quarterly payment of in scope.

terms and conditions.

Page 17
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Management (PiM)

reports, corretation with
cther relevant security
related
applications/events,
familiarization of
features and
functionalities.

enviranment for PIM Solution.

wmn.r Page No. Mﬂnunm_”m._wm»::mxnc«m\ RFP Clause Sub-Clause/Technical Specificatien |Bidder's query mw:mw Response
Deployed resource shall ensure
Responsibilities A X retention?
Specialist restoration for at least the past 3
years
. . The Load Balancers mentioned are  |As per the pre-bid respanse, load balancer is required for SIEM and PIM  [Bidder has to provide
Scope of Work for Bidder shall provide . . - : . PRI .
69 |annexure-8 [Bidders System required load balancers only H.: the .mHm_s architecture mo_:_.ﬂo:m. R”ncmmﬁ bank to clarify i:mﬂ:mq.. bank is mjnmn::m bidder to am&nmﬁma Load mm_.manmw
Integrator (51) for the NGSOLC. amnm_o:ma E.Em RFP, .nm: hank naﬁ.am dedicated Load Balancers or can it be combined for both the which can be no:._E.:ma for
provide the sizing details. solutions. proposed SOG solutions.
The bidder should have a
minimum of 30 cyber
security resources, having
graduation or higher on
their payroll, with Certifications mentioned in this
certification in CISSP/ paint such as CISSP and cther are
GCFA/ GCIH/ GCFE/ more focused on the governance and
CHF1/ ECSA/ CREST/ architecture roles. Whereas the CEH!As per the pre-bid response, it is menticned to refer the Corrigendum-2, Bidder to comply with RFP
70 |RFP Annexurg-10 CISM/ CISA/ OSCP/ CEH  |is predominantly wili be on the but this remains the same as per the original RFP, Please clarfly if there e
(a) >=75 - Score of 10 handson for threat hunting, forensic iis any change in the certification count. terms and conditions.
(b} » 50 and <75 - Score  |analysis and ete. Hence, request
of 5 bank not to restrict CEH certifiation
Note: or increase the cerfication count,
For CEH maximum 3
- number of certified
resources will be
considered
The Bidder would instalt
the solution in test
environment, train the
Bank's personnel for
independent operaticn,
creation of
1 &0 XV, Privileged Identity MMﬂMwﬂ%”FM”wWMﬂmmrwﬂmmm Dees bank wants to build a separate setup as well or is it UAT UAT endvironment for PIM

salution.
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sl
No.

Page No.

Section/ >::mxﬂcﬂ.m...
Appendix

RFP Clause

Sub-Clause/Technical Specification

Bidder's query

Bank's Response

78

116

EDR

The solution should be
able to perform device
control on endpoints by
assigning rights to allow
or deny the Read, Read/
Write, and block for USB
and allow/block
Bluetooth peripherals for
Windows and Mac 05.

The solution must provide support far endpoint device visibility and
control including control over USB devices that are connected to the
endpaint.

Bidder to comply with RFP
terms and conditions.

79

108

S0AR

The solution must provide
long term trend analysis
of incidents. Please
describe how this
requirement is met by
the solution,

Reguest bank to elaborate the requirement as we need clarity, is this
Alert trend, True Positive / False positive 77

Bidder to comply with RFP
terms and conditions.

80

SOAR

The solution must be able
to detect redundant
alerts and hence,
aggregate duplicates in
one and only ticket
(Number of aggregated
tickets must be
displayed)

SIEM Vendor specific clause, Request bank to remove this clause as alert
aggregation and redundant alerts reduction will be performed at SIEM
Layer.

Bidder to comply with RFP
terms and conditions.

81

126

TIP

The proposed solution
has Rules feature to
match keywords in
Observables, Sandbox,
Bulletins, Vulnerabilities
and Signatures and will
be able Le trigger various
actions.

Request to amend as " The proposed solution should be able to match
keywords in Observables, Sandbox, Bulletins, Vulnerabilities and
Signatures and will be able to trigger various actions in SIEM/SOAR
Selution.

Bidder to refer Corrigefidum-4
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sl
No.

Page No,

Sectien/ Annexture/
Appendix

RFP Clayse

Sub-Clause/Technical Specification

Bidder's query

Bank's Response

84

143

Technical Evaluation
Criteria

The GEM for SOAR must
have supplied on-prem
SOAR solution with
minimum 5 Analyst/ User
licenses in BFSI/ PSU/
Government entities
having minimum 200
kranches in India.
Supply Experience

« For 4 gr more clients -
5 marks

« For 2 clients - 2 marks

Requesting the removal of the specified number of branches, currently list

Bidder ta comply with RFP
terms and canditions,

85

224

PCAP

The proposed Packet
capture sclution shall
have capabilities to
integrate with proposed
SIEM solution in DC and
DR, QEM shall have the
capacity tc capture 10
gbps and retain the
packets and logs for 7
days. Adequate storage
shall be factored for the
same

Suggested Change

"The proposed Packet capture solution shall have capabilities to integrate
with proposed SIEM solution in DC and DR. CEM shall have the capacity to
capture 10 gbps and retain the smart capture based on application or
packet content and logs for 7 days. Adequate storage shall be factored far
the same”

Bidder to comply with RFP
terms and conditions.

86

20 Pre-Qualification
Criteria

OEM for any technology f
security solution/
solution for NGSOC and
other security solutions
should have support
center in India with
availability of 24x7
onsite, telephonic, and
remote support
{Preferably in Mumbai,
Bengaluru).

Request to exclude SaaS solution such as Threat Intel Services from this
eligibility.

Bidder to comply with RFP
terms and conditions.

87

Threat Intel Services

Dark Web/ Deep Web
scanning for sensitive
information pertaining to
Bank:

m) Yendor has to recover all dark/
deep web sensitive information
pertaining to bank. .

Vendor can recover only those data that is avaialble in the forums. Vendor
can't pay meney to Threat Actors te recover the data, hepce Bank sheuld
consider this point.

Bidder to comply with RFP
terms and condisi

Page 23
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st Page No. mmn:o:‘u Annexture RFP Clause Sub-Clause/Technical Specification (8idder's query Bank's Response
No. Appendix —
1. Hardware - 20% , After
completion of training,
Warranty period, on
submission of invaices y
tand the BG should i i
96 13 o.ﬁ Payment Terms duly acknowledge by the s.m.cam.a and the BG should be submitted before the warranty perfod to Bidder to refer Corrigendum-4
carrigendurn ) - claim this money
Bank's Officials &,
submissiaR of Bank
Guarantee of equivalent
amount. .
7.2.1 - 7.2.1.Payment schedule wiil
be for each of the in-scope services
| ({Threat Intel Services + ASM, Breach
, Attack Simulation, Cyber Range,
BDeS Drill). These are all OEM related solution and should be treated as Software
14 of Payment Terms for 7.2.2.Payment shall be released payment terms of 100% on Delivery / Go Live, these cannat be on qtrly Bidder to comply with RFP
97 . Payment Terms . . . : e
corrigendum Services quarterly in arrears after completion |bases, or else we can submit the PBG and collect the money annually terms and conditions.
of Implementation of the SOC advance , same far ATS also
Services mentioned in the RFP and
% acceptance of the same by the Bank
ﬁqm. Officials for the respective
,amuuu ¥ Assignment.
by
.w.._? = Bidder should Involve respective
E¥ il
s A 45 of = 7 scope fo wark for o_.mz... m..m to cay mcn mmmémmw . OEM's will not de the migration , this will be done by SI, whereever Bidder to comply with RFP
98 . scope of work . migration of existing configuration, X . i
s carrdgendum bidder / Sl L . . required we will seek OEM support terms and conditions.
had policies, data, and backup without
it affecting Bank’s operations
= The commercial table only captures the requried resources in individual
e There are a total of 50 . " , .
7 155 of . shift. Since ene rescurce cannot work for all 7 days, we need to factor Bidder to comply with RFP
99 . Cost of FMS resources as per revised . N . Y
corrigendum table more resources and the same needs to be considered in the commercial  [terms and conditions.
table.
R The Bidder must have
144 of Technical Evalutaion implemented/ supplied Requesting Bank to amend this clause as "The Bidder must have
100 noﬂ.n endum [Criteria = EDR/ XCR solution in implemented/ managed EDR/ XBR solution in BFSI/ PSU/ Government/ Bidder to refer Corrigendum-4
8 BFsl/ PSU/ Government/ Private entities in India."
Private entities in India.
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Sl. Page No. Mwwﬂm_wm__””::mxnc«nx RFP Clause Sub-Clause/Technical Specification |Bidder's query Barntk’s Response

Bidder and OEMs should ensure close
collaboration with all necessary

- third parties & other OEMs. Any
requirernents from the Bank for
customization, enhancement and
other device/solution administration|
related activity required in the
supplied solutions to deliver
seamless, fully functional
integration, custom and native
parsers, connectors, incidents
management and related workflows,
native and custom playbooks, alerts
fine-tuning, notifications,
dashboards, reporting,

Requesting Bank to have a mutual agreement on this clause with the
Bidder as the scope for this is very broad.

48 of 7. Scope of Work for
106 corrigendum Bidder/ System
T Integrator {S!)

Bidder to comply with RFP

As long as it does net require additicnal softwares / modification efforts e
terms and conditicns.

by OEM & to the extent the customizations are feasible, and not involving
custemizations on the legacy / unsupported systems by the respective

customization of default templates, OENs.
additional remediation efforts etc.
shall be undertaken by the Bidder at
it . no cost to the Bank during the
Ay Contract period, even in case of
ﬂww extension of timelines for the
P commission of NGSOC due to any
o reason and such extension would he
* at the sole discretion of the Bank.
The aggregate liability of the Bidder . .
| = 107 Additional ta indemnify Bank shall be capped to Sidder to noa_uﬁ.v..i_.n: REP
. y terms and conditions,.
¢ the total cost of the project.
7 . Is Active-Active configuration across DC BR limited to SIEM selution or is it >nc<m.>.n:<m configuration is
108 Additional Query . application where ever
applicable for all tools? . R
mentioned in RFP,
. Clarity required on the number of concurrent users /licenses to be Bidder to comply with RFP
A N - ;
109 dditional Query provided for SOAR sclution terms and conditions.
”M“w“”mhhm“w“”w““ﬂ” _ﬂ_mw:m Replacement of the failed hardware within 12 hours is nct feasible for Bidder to comaly with REP
110 Additional Query ' v many of the in-scope services, Hence requesting Bank to extend this er to compy

is unrealistic expectation. terms and conditions.

timeline of replacing the failed hardware to the next business day.

Scepe for change of ITSM or any
111 other tool should be outside the
scope of RFP.

Requesting Bank to limit the scope of IT5M only to the NGSOC tools that  |Bidder to comply with RFP
are in scope of the Bidder, terms and conditions.

Penalty on Takedown of phishing
sites and fraudulent mebile/Web
apps within 12 and 24 hours

112 Additional Query respectively, As the takedown
process is dependent on
international laws, this should not
be applicable.

As there will be distinctive cases where there will be unforeseen delays
working with the respective 3rd party hosting providers to takedown the  |Bidder to comply with RF)
content, requesting Bank to consider such exception cases to be not terms and conditions.

accounted for the SLA calculations.
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St Page Na. mmn:o?ﬂ Annexture/ RFP Clause Sub-Clause/Technical Specification |Bidder's query Bank's Response
No, Appendix

12. Proposed appliance should have
below hardware requirements:

Anti APT appliances should be
supplied with minimum below port
requirements with a separate

Proposed appliance should have below hardware requirements:
Anti APT sclution should be supplied with minimum below port

132 of Annexure-9 dedicated management and IPMI requirements with a separate dedicated management port with
122 N Functional and Technical |VIil. Anti - APT . g 10/100/1000GBASE-T Bidder to refer Corrigendum-4
corrigendum | p . irements port with 4X1G/10G RJ45
a 10/100/1000GBASE-T

4 X 10G SFP+ (With Bypass)

4 X 1G/10G RJ45 8 X 10G SFP+ or (6 X 10G SFP+ and 2 x 40G QSFP+]

4% 10G SFP+ (With Bypass)
8 X 10G SFP+ or (6 x 10G SFP+ and 2
X 40G QSFP+)

5. The proposed Anti-APT appliance
must have built-in scalability where [In the bank's environment both TLS and Nen-TLS traffic would be flowing
the appliance has TLS Inspection hence the Anti-APT solution must consider both TLS and Non-TLS

Annexure-9 Throughput with all features cocurrent sessions, Requesting bank to modify the caluse as below -
. Nk . . enabled of 10 Gbps, TLS Concurrent |The propased Anti-APT appliance must have built-in scalability where the |Bidder to comply with RFP
123 [132 of corrigefFunctiona! and Technicat VIl Anti - APT . N . . . s
Requirements connections of 5 Lakhs and appliance has TLS Inspection Throughput with all features enabled of 10 [terms and conditions.
q appliance hardware scalable to Gbps, TLS and Non-TLS Concurrent connections of 5 Lakhs and appliance

accommodate future requirements |hardware scalable to accommodate future requirements up to 20 Gbps on
up to 20 Gbps on the same hardware |the same hardware appliance cn day 1.”
appliance on day 1.

Annexure-17 -

Bill of Material As bank has modified all the Anti-APT sandboxing requirement to
Table 1) Cost of . Appliance/Cloud, requesting to make the necessary changes in the Bill Of
124|147 of corrigerHardware, Software 9. Anti-APT wwmmwwwm_zm Hardware for DC & OR Material table as below - Bidder to refer Corrigendum-4
other items for
implementation of "Sandboxing Hardware for DC & DR including/Cloud Sandboxing”
NGSOC and Solutions
Recovery of data from Dark Web/Deep Web may involve Payment of
Ransome and/or Payment to Threat Actor for Procurement of Data. This is
an additional cost and will have to born by the Bank.
However, this doesn't guarentee that the Hacker/Threat Actor will take
Dark Web/ Deep Web . .
. . . . m} Vendor has to recover all dark/  [down the deep web/dark web post or won't republish the data on another | . .
76 of Threat intelligence scanning fer sensitive e . . Bidder to comply with RFP
125 ; X - L ot deep web sensitive information forum/blog or publish the data for free after the recovery post payment. s
corrigendum [Services information pertaining to terms and conditions.

Bank pertaining to bank
There is also the probability that the Threat Actor claim might be

false/fraudutent and post purchase lead to Financial Loss.

We request the bank to remeve this clause as it doesn't fulfill the purpose
of the action.
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Section/ Annexture/

Ne. Page No. Appendix RFP Clause Sub-Clause/Technical Specification |Bidder's query Bank's Response
We kindly requesting to modify the clause as “ The OEM for SOAR must
have supplied on-prem SOAR solution in BFSI/ PSU/ Government entities™.
Supply Experience
3. The OEM for SOAR must have For 4 ¢r more clients - 5 marks
supplied on-prem SOAR solution with |For 2 clients - 2 marks”
minimum 5 Analyst/ User licenses in
BFSI/ PSU/ Gevernment entities As SOAR Soluticn comes s a Unified platform ,Kindty requesting you to
Annexure-10 . .t s X N X .
. . having minimum 200 branches in consider eguivalent EPS also, as different OEMs may propose different
. Technical Evaluation R B . . . X . . ,
128 . . - India. licensing models ( if procured as a bundled solution along with SIEM, the IBidder to refer Corrigendum-4
Technical Evaluation Criteria for OEM : . . - .
Criteriz licensing factor will be EPS ) and the licensing parameters may vary.
Supply Experience Hence kindly reguesting to consider the EPS aisc.
For 4 or more clients - 5 marks Also keeping the branch numbers as 200 branches, It is restricting major
For 2 clients - 2 marks” Ml Indian companies frem participating.We have deployed our solutiens in
Multi-locations and Multi-sites which includes large scale deployment in
critical organisaticns. So we kindly request you to remove the statement
"200 branches™ that will allow a healthy participation and also helps more
Technical Qualified Indian Make in India Startups such as ours to
participate in this opportunity
4. The OEM :Emn. rm«m supplied on- As UEBA Solution comes as a Unified platform ,Kindly requesting you to
prem UEBA solution in BFSI/ PSU/S R . . .
N L . |consider equivalent EPS also, as different OEMs may propose different
Government/ Private entities having | . ) . -
. . : licensing models ( if procured as a bundled solution along with SIEM, the
minimum 200 branches in [ndia. . . . ; .
licensing factor will be EPS ) and the licensing parameters may vary.
Annexure-10 Supply Experience Hence kindly requesting to censider the EPS aisc.
Technical Evaluation . . . : ' :
129 Techrical Evaluation Criteria for OEM Each reference of 15,000 endpoints - Also _Am.mv__._m the U.a:n: ucacm.a. as .Noo branches, It is restricting 3&9. ) Bidder to refer Corrigendum-4
Critatia 5 marks Ml [ndian companies from participating.We have deployed our solutions in
b ' . Multi-locations and Multi-sites which includes large scale deployment in
Each reference of 10,000 endpoints = _ .. - . w
3 marks critical organisations.So kindly request you to remove the statement 200
branches” that will allew a healthy participation and alsc helps more
Note: Max. 2 references will ba qmmmwnwﬂuwamﬁﬁﬂwzﬂwﬁmM.ﬂwwm in India Starups such as ours to
considered.” P R P ¥
. Techni . s .
! ec! Emmﬁ . . . The requested functionalities can be achieved through other methods such
Specifications of each 49. The solution must include a in- . . | s
Annexure-9, 50C Solutions roduct scrint editor with run as GUI driven test labs which will ease the analysts to debug easily Bidder to comply with RFP
130 Functional and Technical : ! P P witholt depending on any custom scripts. Hence we request not te limit Ry

Requirements

1l, Security Orchestration
and Automation (50AR),
Analysis and Incident
Management

buttens to facilitates debug and
perform tests on scripts.

achieving this requested functionality only via scripts and accept the Test
Lab debugging and automation workflows,

terms and conditions.
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Section/ Annexture/

Ne. Page No. Appendix RFP Clause Sub-Clause/Technical Specification [Bidder's query Bank's Response
Rescurces:
The bidder should have a
minimum of 50 cyber
security resources, having
graduation or higher on
their payrol!, with
certification in CIS5P/
GCFA/ GCIH/ GCFE/ We request to cosider additional certificates and amend the clause as:
CHFI/ ECSAS CREST/ Resources:

Annexure-10 Technical CISM/ CISAY OSGP/ The bidder sheuld have a minimum of 50 cyber security reseurces, having

135 Evaluation Critersa CompTIA Security+/ CCNP{Point 11 . graduation or higher on their payroll, with certification in CISSP/ GCFA/  |Bidder to refer Corrigendum-4
Security/ CEH. GCIH/ GCFE/ CHFI/ ECSA/ CREST/ CISM/ CISA/ OSCP/ CompTIA Security+/
(a) >=75 - Scare of 10 CCNP/CONA /7 CEH/ OEM certified SIEM resources /OEM certified PIm
(b) » 5G and <75 - Score resources / OEM certified SOAR resources / OEM certified EDR resources
of §
Note: For CEH maximum
5 number of certified
resources will be
censidered
The bidder should have
the following OEM
certification to get 5
marks for the below
mentioned proposed
solutions We request to bank to retain the earlier clause: The bidder should have
SIEM - 10 Proposed OEM the foliewing OEM certification to get 5 marks for the below mentioned
certified resources proposed solutions

136 Annexure-10 Technical  |PIM - 5 Proposed OEM Point 12 SIEM - 10 QEM certified resources Bidder to comply with RFP

Evaluation Criteria

certified resources
S0AR - 5 Proposed OEM
certified resources

EDR - 5 Proposed OEM
certified resources
Note; All respective
certified resources must
be on direct payroll of
Bidder.

FlM - 5 OEM certified resgurces
SOAR - 5 OEM certified resources
EDR - 5 OEM certified resources

terms and conditions.
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Sectien/ Annexture/

No. Page Na, Appendix RFF Clause Sub-Clause/Technical Specification |Bidder’s query Bank’s Response
The solution should have MFA
capabilities of SMS, Email or
Application based authenticator
(TOTP). If the sclution does not have
Technical Speci .mﬂ_o:m in-built ﬂmmmcﬂm_ S.mm_ the OEM Kindly provide details on Bank's existig biometrics solution 7 Is it FIDO Bidder to comply with RFP
139 Annexure-% of each 50C Selutions: should provide additional tool to . I .
- L compliant and which is the OEM ? terms and conditions.
PIM meet the objective without any
additional cost. It should have an
inbuilt authentication for Biemetrics
and must integrate with Bank's
existing bismetric solution
Technical mnmﬂrn.m:onm The moEco_._ m.waca cm.m.Em to Kindly provide the list of technologies for which require credentials The details will be shared
140 Annexure-% of each SOC Solutions: provide rotaticn'capabilities at scale : iee L
i rotation capabilities with selected Sl
PIM {across technologies)
Technical Specifications The solution must enforce auto-
P o rotation for each password/ key Kindly mention the type of keys/certificates. Kindly clarify the count of  |Bidder to comply with RFP
141 Annexure-3 of each 50C Sciutions: . . ) s
befere the default expiry of custam |such certificates te arrive at BCQ . terms and conditions.
PIM : .
expiry date of the keys/ certificate.
. N The solution shall have feature to
Technical Specifications manage system and application-level The details will be shared
142 Annexure-9 of each SOC Solutions: L. ge sy pp Kindly provide list of applications for integrationg to PAM X
PIM privilege accounts. OEM to support with selected St
application integration
143 Annexure 17 Bill of Material User Licerses Cost muoa PIM Solution which is subscription based, how do we represent cesting |Bidder to noav—.v_..i:: RFP
in the table terms and conditions.
Table 5) AMC/ATS Cost for items For PIM solition s:_ns. is mcvmn:u:%.vmmma, it will be %B.R_ across all ) .
144 Annexure 17 mentianed in Table- 1 and Table- 2 the 5 years and there is no separate licenses and AMC costing Bidder to refer Corrigendum-4
how do we represent the 4th and Sth year costing in this table?
Cptional cost for PIM
Solution - Cost per The cest for additional 100 IDs meaning cost for additional users? yes. This is for 100 additioral
145 Annexure 17A " . o thic 16
Additional 106 {Ds {in Also is this licenses cost per year? user per year
bundies)
100% After complete delivery of
{icense and on production of
relevant documents like delivery ’ . R : . .
N L X RFP
145 Payment terms Llcense cost signoff and invoice with product Kindly consider license cost from date of delivery as the start of the term |Bidder to comply with

serial number of the items supplied
duly approved by the Bank Officials
while claiming the payment

of contract period

terms and conditions.
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SL Page No. mmnaozm Annexture/ RFP Clause Syb-Clause/Technical Specificatien |Bidder's query Bank's Response
No. Appendix
Generative Al LLMs are trained on specific datasets (not publically known)
angd are susceptible to poisoning as well. The technology is still in the
mm_.s.. days and each’'Generative Al platform provides unique answers for
(c) Search engines (like Google, every query. We request this to be removed fram the scope as there {sn't
Yahoo, Bing etc.) and Generative Al |a reliable methed to moniter Genal platforms.
{like chat GPT, Open Al, Gemini Tracking of branch addresses when the bank has over 9,000+ branches is
etc.) listing frauds where the not technically feasible and Google Maps enables any user to place a
. customer care number & branch location marker and register a business. Post merger with Syndicate Bank, | _. .
152 Annexure-8 Mﬂ_.mm_oﬂw"mnn_o: and address of banks is changed/ there are thousands of Canara Bank's Nitya Nidhi Deposit {NND} Scheme Mm_m_mﬂmﬁ_ nnw%m”mﬂwﬁwz RFP
8 modified should be continugusly Collection agents who would have registered their business. An army of :
tracked and the same should be manual analysts would be needed to verify angd takedown these addresses,
brought down immediately including i This use case is challenging to address and beyond automation or Al
but net limited to Truecaller and capahilities to monitor.
JustDial. Monitering for false Customer Care numbers/ Branch addresses on social
media platforms and YouTube is more relevant as these are the platforms
used by fraudsters/ criminals to spread misinformation and defraud
innacent bystanders impersonating as bank employees/ authorised agents.
3) The QEM for SCAR must have
supplied on-prem SCAR solution with
minimum 5 Analyst/ User licenses in
BFSI/ PSU/ Government entities . .
. . . s T Can you please remove the requirement for minimum 200 branchesand 5 |, P
153 Annexure-1¢ ._.m.ng.am,, Evaluation :mensm minimum 200 branches in user/analyst count and go with the original clause which is anly for 4 Bidder to no_.:_uﬁ.v..s.;: RFP
Criteria India. . terms and conditions,
references in Govt/PSU/BFSI
Supply Experience
«For 4 or more clients - 5 marks
oFor 2 clients - 2 marks
1) Threat Intel Services + Attack o " ) -
154 Annexyre-17 8itl Of Table 2) Price for NGSOC |Surface Monitoring (ASM)- Monitoring MWM.M.MW;MMMMM MM_MMSM”oﬂwmwamﬁww”mﬂmﬁwﬂw%%ﬂ”ﬂ%cﬂhﬂﬁ%ﬂa Bidder te comply with RFP

Materia.

Services

of unlimited Demains and uniimited
takedowns

anticpated per year. This will help us te license accordingly

terms and conditions.

Date: 06/11/2024
Place; Bengaluru

-

Ceputy General Manager
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