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Bid Number/gyel waies (Rs geam):
GEM/2023/B/4149432
Dated/fgaiar : 31-10-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

21-11-2023 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

21-11-2023 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

Canara Bank

Office Name/&atera & aTH

Department Of Information Technology

Item Category/Hg $Heany

Group Personal Accidental Insurance Service - Permanent
Employees; Only accidental death (not natural), Permanent
total disability, Permanent partial disability, Temporary
disabilities, As per RFP document attached in GeM

Contract Period/3i e 3/afyr 1 Year(s)
MSE Exemption for Years of Experience and N
Turnover/ 35d & af ¥ wHTES TT °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHa & auf § FIEIHT T

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nereft aftha fvar

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/fds & yadR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&id HeAidhad &
SN Ay FAEOT ¥ 3T FHT

3 Days

Evaluation Method/fida ugfa

Total value wise evaluation
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Bid Details/f5 faaor

Financial Document Indicating Price
Breakup Required/fcd a2l arel O &S | ves

SP3T 3TAIS T

EMD Detail/3uaE faaror

Required/3TaRgedr No

ePBG Detail/$ddish faavor

Required/3magehdr No

Splitting/fasrsiet
Bid splitting not applied/dtel AT o9y el fopam .

MIl Compliance/THTSITS 3igurel

MII Compliance/TH3TS3TS Hurele Yes

MSE Purchase Preference/tadtds @l adiaar

MSE Purchase Preference/Tauds @il adigdr Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Additional Qualification/Data Required/31faR® Jeadr /3mavas a1

Details of people to be insured:1698744837.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

Pre-bid meeting will be held Online and participants are requested to attend
the meeting Online.

Those who are interested in participating the pre-bid meeting should share
the participant details to dittenders@canarabank.com.

Upon perusal of the same, the link / meeting id will be shared to the
participant to participate in the virtual meeting.

10-11-2023 16:00:00
Pre bid queries should be submitted as per format available in clause 1.1 of

Section D of RFP document.

Pre-bid Queries should be sent to E-mail dittenders@canarabank.com and
must reach us on or before 08/11/2023, Wednesday at 5.00 PM. Subject of
the email should be given as “Pre Bid Queries for GEM/2023/B/4149432
dated 31/10/2023". Queries reaching afterwards will not be entertained.

Group Personal Accidental Insurance Service - Permanent Employees; Only Accidental
Death (not Natural), Permanent Total Disability, Permanent Partial Disability,
Temporary Disabilities, As Per RFP Document Attached In GeM ( 83657 )

Technical Specifications/dalih fafAFar

Spec
ificat Values
ion

Core

Type
of

Peopl
e Permanent Employees
being
Insur
ed

Type Only accidental death (not natural) , Permanent total disability , Permanent partial disability ,

g]:)ver Temporary disabilities , As per RFP document attached in GeM

Additi

onal Provision for Education of children fund in case of Parental death , Provision for hospitalization

expenses , As per RFP document attached in GeM

Cover
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/bidding/biddoc/bid-5531134/1698744837.pdf

Spec
ificat
ion

Values

Premi
um
Paym
ent
Optio
ns

Single Premium

Age
Grou
p of
the
insur
ed

18 to 25 yrs, 25 to 60 yrs, As per RFP document attached in GeM

List of
Insur
er
from
wher
e
insur
ance
to be
taken
(can
indica
te
multi
ple
servic
e
provi
ders)

Acko General Insurance Ltd. , Aditya Birla Health Insurance Co. Ltd. , Agriculture Insurance Company
of India Ltd. , Bajaj Allianz General Insurance Co. Ltd , Bharti AXA General Insurance Co. Ltd. ,

Cholamandalam MS General Insurance Co. Ltd. , Manipal Cigna Health Insurance Company Limited ,
Edelweiss General Insurance Co. Ltd. , ECGC Ltd. , Future Generali India Insurance Co. Ltd. , Go Digit

General Insurance Ltd. , HDFC ERGO General Insurance Co.Ltd. , ICICI LOMBARD General Insurance Co.

Ltd. , IFFCO TOKIO General Insurance Co. Ltd. , Kotak Mahindra General Insurance Co. Ltd., Liberty
General Insurance Ltd. , Magma HDI General Insurance Co. Ltd. , Niva Bupa Health Insurance Co Ltd. ,
National Insurance Co. Ltd. , Raheja QBE General Insurance Co. Ltd. , Reliance General Insurance Co.
Ltd. , Reliance Health Insurance Ltd. , Care Health Insurance Ltd , Royal Sundaram General Insurance
Co. Ltd. , SBI General Insurance Co. Ltd. , Shriram General Insurance Co. Ltd. , Star Health & Allied
Insurance Co. Ltd. , Tata AIG General Insurance Co. Ltd. , The New India Assurance Co. Ltd. , The
Oriental Insurance Co. Ltd. , United India Insurance Co. Ltd. , Universal Sompo General Insurance Co.
Ltd.

Addon(s)/us3iiT

Additional Details/31faR@® fazor

Insur
ance
Start
Date

2023-12-31T18:30:00.000Z

Insur
ance
End

Date

2024-12-31T18:30:00.000Z

Additional Specification Documents/3ifaR@® AR c&aRs

Consignees/Reporting Officer/ @R /Raféar 3w
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Consignee No. of
People in the -
S.No./. | Reporting/Officer/ - guyer . A_\dd.t.o:}al
. QR /Raifér ress organization equirement/3ifal®
R being SR
insured
560001,Canara Bank DIT Wing
B K Pradeep Kumar || Head Office (Annexe) No. 14 M
1 Reddy G Road Naveen Complex 83657 N/A
Bangalore-560001

Buyer Added Bid Specific Terms and Conditions/ra gx 51 a8 Rz it Ry orf

1. Generic
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Generic
1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

4. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Disclaimer/s=ha=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Oct/GEM_2023_B_4149432/CLM0010/AtcInsu_773b9da4-79e3-4b48-a5691698745046386_buycon545.cb.ka.docx

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.
Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© 0N

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&ran=g fa3ar 3iR erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT LAl & TS 26 & HEGH A AXA & YT HH A TSN TR arel 47 & [ T @l
W Uidayg & @G99 F AT & @I A A AqST A arel T & s o =X 38 Afder # 05 a3 & fow ot ary gon
9 g% a5 & arer daH WREd & oH Gohed @IS # A9 dd AT WS T SqH Igureld BT aen AR e o
Teld =T fFT ST & SHH AU d Pl W Y Pl cdeeblel HAH B HR Fee &b AR 31 H Prefell priars
& JTUTT BT |

---Thank You/4=garg---

6/6


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231031
https://bidplus.gem.gov.in/bidding/bid/bidsla/30593443325956
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