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Section - A

B ID SCHEDULE & ABBREVIATIONS

4
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(

DetaitsDescriptionsl.
No.

RFP 04t2021-77 dated 10/05/202',IRFP No. and Date

Technotogy Management SectionName of the Section7

Annual Maintenance Contract of Computer ltems and

peripherats.Brief Description of the RFP3

Technology Management Section
CIRCLE OFFICE

LUV-KUSH TOWER, 3Td FLOOR EXHIBITION ROAD,

PATNA - 800001 .

EMAIL lD-tmscopat@canarabank.com

Contact Number- 061 2'23201 07 .

Bank's Address
Communication

for

10105/2071, MondaYDate of lssue of RFP

Mode of Submission: Offtine

Rs. 2,360/-(including 18% GST)6 Tender Fee (Non-refundable)

Mode of Submission: Offtine

Rs. 1.25 lakhs (5% of aoDrox con tract value)
Earnest Money
(Refundabte)

Deposit

3% of Totat Order Vatue8
Performance
Guarantee/Bid SecuritY

Bank

Appticabteo Purchase Preference Policies

31105/7021, MondaY uP to 3.00Pm10.
Last Date and Time for
Submission of Bids

11.

31105/2021, Monday uP to 3.00Pm
12.

Last Date
Submission
Documents

Time for
Physical

and
of

01/0612021 , Tuesday at 3.00Pm

Venue: Canara Bank,

T M SECTION

CIRCLE OFFICE

LUV-KUSH TOWER, 3rd FLOOR EXHIBITION ROAD,

PATNA - 800001.

tJ.
Date, Time & Venue for
opening of Part A- Conformity
to Eligibility Criteria.
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o Tender Fee (DD)
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oAcknowtedgement issued by offtine by way of letter

Documents to be submitted
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14
Date and Time for openinq ofTechnical Bid part-
B/Commercial Bid part-C

Wit[ be intimated at a later date

15. Pre-Bid Meeting

i. Pre-bid meeting witt be
18105 /2021 ,Tuesday ar 3.00pm

Venue: Canara Bank,
T M SECTION

CIRCLE OFFICE

LUV-KUSH TOWER, 3rd FLOOR EXHtBtTtON ROAD,

before 17/0512021, Monday at i
of the emai[ shoutd be given as
for RFP O4t2021-22 dated 10/0

iii. No suggestions or queries after
witt be entertained.

to E-mait
and

reach us on or
2.00 pm. Subject
"Pre Bid Queries
5t2021".
the cut-off time

rabank.comtmscoDat@cana
abhak@canarabank. com

hetd on

must

PATNA - 800 001.
ii. Pre-bid eueries

16. Other Details

i. The bidder must fulfil the
criteria to participate in the bid.

ii. Subsequent changes made based on the
suggestions, queries and ctarifications ar pe. pru-
bid_ meeting shatt be deemed to Oe pari ofine
RFP document and shatt Ue uptoadeO on ifreBank's corporate website
!tltp,: 

/ /canaraban h /announcements/
tenoers.

Pre-Quatification

communication wit[ be sent to the individual bidders.

Any Amendments, Modifications, Pre Bid Repties, C Ia rifications
etc. the Bank'switt be uploaded in

: / /canarabank. chttD om/enstish/announcements/tenders.

foI nowl webs teo

ta neve t the b dde rS
of DD rd a n no na v
f VOa r of Can ra a
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This document can be downtoaded from

should pay the Tender Fee for tender document
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Scheduted Commercia[ Bank for the above Bank,payabte at Patna and submit the same as mentioned above.
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The information contained in this Request for Proposal ("RFP") document or information

prtuJ"J ,rui"cuentty to btoJeri or appiicants whethlr verbatty or in documentary form bv or

[n-behatf of Canara Bank (or Bank), is provided to the bidder(s) on the terms.and conditions set

out in this RFp document ana att oinei terms and conditions subject to which such information

ls proviaed. This RFP documeni is not an agreement and is not an offer or invitation by Canara

Bank circte office patna to any parties otier than the appticants who are.qualified to submit

in" UiJt lhereinafter inaiviOualty and cottectivety referred to as "Bidder" or "Bidders"

respectivety). The purpose oitnlt'nfp is to provide the Bidders with information to assist the

formutation of their proposats. This RFP does not ctaim to contain information each Bidder

requires. Each Bidder may conduct its own independent investigations and analysis and is free

to check the accuracy, ,."riaoliii, and compteteness of the information in this RFP' Canara Bank'

Circte Office patna makes no ,-"pr"r"nt.tion or warranty and shatt incur no tiabitity under any

fu*, itutrt", rutes or regutationt'ui to the accuracy, ret'iiultlty or compteteness of this RFP' The

information contained in tne iip document is setective and is subject to updating, expansion'

revision and amendment. lt does not purport to contain information that a Bidder requires'

Cinara Aank, Circte Office, patna does noi undertake to provide any Bidder with access to any

additionat .information or to update the 'information in the RFP document or to correct any

inaccuracies therein, which may become apparent'

DISCLAIMER

Canara Bank, Circte Office, Patna reserves the right of discretion to change, modify, add to or

atter any or atl of the Provisions of this RFP and/or the bidding process, without assigning any

reasons whatsoever. Such change witt be Pubtished on the Bank's Website

http : / /canarabank.com / enetish / announcements/tenders )andit wit[ become Part and Parcel

of RFP.

The information provided by the bidders in response to this RFP Document wi[[ become the

prop"rt, oitn" fjank and witt not be returned. This RFP document prepared_ by Canara Bank,

tir.i" Otfi.", patna shoutd not be reused or copied or used either partiatty or futty in any form'

Canara Bank, Circte office, Patna in its absotute discretion, but without being- under any

o[flguiion to do so, update, amend or supptement the information in this RFP' Canara Bank

circte office, Patna reserves the right to'reject any or atl Requests for Proposal received in

1."rponr" to ihis nfp document at 
-any 

stagl without assigning any reason whatsoever. The

decision of Canara Bank shatt be finat, conclusive and binding on parties'
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ABBREVIA TIONS

1
TecnA un a a n nte na eC Cont ctra nA nua h Cnt a Support

2 BG Bank Guarantee

BOM Bi[[ of Materiat
4 Demand Draft
5 DIT formaDe nrtme oft npa tion ecT noh vtog
6 Earnest Money Deposit
7 Goods and Service Tax

Head Office
9 LD Liquidated Damage

10. MSME Micro Smatl & Medium Enterpnses
11. NEF'I NationaI Etectronic Funds Transfer
12. Negotiabte lnstruments Act
13. lnformation Technotogy

14. OriginaI Equipment Manufacturer
15. o5 Operating System

16. RFP Fo Tendue5t PrReq a nte r a aropos ht tet erm e( s Isoa edUS l
17. Rea[ Time Gross Setttement
18. TMS Technology Management Section
19. CO Circte Office

20. RO Regiona[ 0ffice
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7.1

2.2.

'Bank' means untess exctuded by and repugnant context or the meaning thereof'

,nitf ,"un ,Canara Bank,, descri6ed in more detait'in paragraph 1 above and which

has invited bids under this Request for Proposal and shatt be deemed to include its

successor and permitted assigns.

,RFP,meansRequestforProposa[forSuppty,lnstallationandMaintenanceof
Sianners fo, Cheque Truncation system through e-procurement in canara Bank.

'Bidder' means a vendor submitting the proposal in response to RFP'

,contract' means the stamped agreement between the successful bidder and the

Bank at the conclusion of bidding process, wherever required'

,successful Bidder'/ 'setected Bidder'/'L'l bidder' means the Bidder who is found to

be the [owest bidder after conc[usion of the bidding process, subject to comptiance

to Terms and conditions of the RFP, etc.

2.5

3. About RFP:

3.1

3.2.

The Bank wishes to enter into Annual Maintenance contract for computer items &
Peripherats with reputed vendors for its Branches / offices spread across the state

of Bihar through RFP (Open tendering) process.

ln this connection, Bank invites seated offers ('conformity to Etigibitity criteria"
'Technical Proposat' and 'Commerciat Bid') for Maintenance of Computer ltems &

Peripherat through RFP (Open Tendering) in Canara Bank as per the Terms &

conditions, Techn.ical Specifications and scope of work described elsewhere in this
document.

(o,

(

canara Bank, Co PATNA - RFP 04/2021-zz dated 10105/2021 Page 9 of 88

Ca11d'ra"g;a11K @

SECTION B. INTRODUCTION

1. About Canara Bank:

CANARA BANK, a body Corporate and a premier Pubtic sector Bank estabtished in the Year

1906 and naiionatized under the Banking companies (Acquisition and T_ransfer of

Unalrtat ings) Act, '1970, having its Head oflice at 117, J C Road Bengaluru- 560002 and

among oth;ri, having Ciicte Offlce at Luv- Kush Tower, 3rd Ftoor Exhibition Road, PATNA

AOOOO]. S,nOi.ute Sink his amalgamated with Canara Bank with effect from 011O4/2O20'

ir," u.ut{u.uted Bank i.e., Canaia Bank is having pan lndia presence of more than 10,391

urun.6"i,"2+ Circte offices and '176 Regionat offices situated across the States' The Bank is

*oifing on Core Banking System usin! Ftex cube sotutions. The Bank is a forerunner in

imptemlentation of lT re-tated producti and services and continuousty making efforts to

provide the state of art technotogica[ products to its customers'

2. Definitions:

2.3.

2.4.

17_-\



4.1

4.2.

4.3.

4.4.

The Bank intends to enter into Annual Maintenance contract for computer items &Periphera.ts from reputed vendors for itt sran.n"sloiiii", ,pr"ua across the stateof Bihar through RFp (Open tendering) procesi. 
- -- - ''

The selected bidder witt enter into a contract with Canara Bank Circte office, patna
centratty at Luv- Kush rower, 3rd Ftoor Exhibition n*ol parNl - sooool for AA4c ofcomputer items and peripherats Canara Bank urarcn-es / offices in the state ofBihar, as per the specifications and Requirements aetiii, m"ntioned in the RFp_

The setected bidder wirt undertake to ensure avaitabitity of Hardware parts &peripherals inctuding sufficie-nt manpower as mentioned elsewhere in the this RFpdocuments for providing AA4C service.

The setected bidder witt provide the [atest availabte modets of hardware items, orsottware to meet the RFp requirement. rn case the propor"o hardware or softwareitem is not avaitabte at the time of purchase orieiludng the vatidity of theContract Period, Bidder has to provide the hardware or Software with higherspecification or higher version without any aOaitionit cost to tne Bank.

5. Requireme nt Details

5.1

5.2.

Bank.invites seated offers ('conformity to Etigibitity criteria,, ,Technical proposat,
and 'Commerciat Bid') for Annual Ma]ntenunz" iontiuii through RFp - offtine inCanara Bank as per the Terms.& conditions, r".t niiui ip".ifications/ requirementand scope of work described etsewhere rn tnis oo.rmeni. The brief a"r*ptio, oicomputer items and peripherats in canara Bank branches / offices rpr"uo Jr"i in-"state of Bihar, comes under circte office, patna is rurniitrea in rottowing tabLei:

A-bove existing Hardware / Software of Computer & peripherats (as per Annexure _

12) in canara Bank are to be covered under the AMC oi three yeais commencinofrom 01 107 /2071 to 30.06.2024 subject to annual review ltfloniractejfi

st.
No. Item details

a

AnnuaI Maintena
Desktop, Printer,
Scanner in Canar
Office, Patna.

nce Contract of Computer items i.e.
Passbook Printer, Colour printer and

a Bank Branches/offices under Circte

Canara Bank, CO PATNA - RFP 04/2021.72 dated 10/05/7071 Page '10 of 88
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6. Partici tion Methodoloev:

6.1

6.2.

ln the tender authorized Service Provider/ Partner for one or more OEM e.g. HP,

Samsung, Acer, Dett, Canon, etc. satisfying the stiputated Etigibitity Criteria &

meeting the requirement of RFP can bid for the item/product in the tender'

The bidder should assume complete responsibility for providing end-to-end sotution

i.e., technotogy, personnel, financial and any other infrastructure that would be

required to maet intent of this RFP at no additional cost to the bank. To this effect
Bidder shoutd provide a deater/distributor certificate.

7. Elisibititv Criteria:

7.1. The Bidder shoutd be a registered MSME / Partnership firm/LLP or Private/Pubtic
Limited company under lndian companies Act, 1956 or lndian companies Act 2013.

7.2. Bidder shoutd have dedicated Service Engineers for each district of Bihar State.

7.3. The bidder shoutd be an authorised service Provider/ Partner for one or more

OEM- HP, Samsung, Acer, Dett, Canon. with Capable Engineers to support Desktops,

Laptops, Printers, Scanners and other computer peripherats, etc.

7.4. The bidder must have an average turnover of RS. 5 CfOfe in the tast two
financial years i.e., 2018-19 & 2019-20 (turnover means income from services)
(Audited annual Financial Statement to be submitted as proof).

7.5. The bidder shoutd have positive Net worth as on 3110312019 &. 3110312020
(Provisional Financial Statement as on 31/03/2021, also to be submitted).

7.6. The Bidder shoutd have at least Five Years Experience in providing Direct Annual

Maintenance Contract Services to any of the Pubtic Sector Banks/Private Banks/

PSUS/Govt Departments/Govt lnstitutions, having expertise in the maintenance of
minimum of 1000 Desktops and 500 Printers and 250 Scanners under AMC (as on

31 l03/2071) in Bihar District, in this regard proof is to be submitted.

7.7. The bidder should have service centres in the locations of Patna with the minimum
of 25 Engineers in the state of Bihar (Districts - Gaya, Muzaffarpur, patna and
purnea are in computsory location) having experience in maintenance of Hardware
items.

7.8. The bidder has to provide 1 on site Engineers at Circle Office Patna & 1 On site
Engineer at each Regional Office located at Gaya, Muzaffarpur, Patna-1, Patna ll &
Purnea. Onsite Engineers shatl be certified in the computer hardware's.

7,9. The bidder shoutd not have been btack-listed by any Public Sector
Bank/ PSU / Government Department in the past. A setf-dectaration tetter by the
bidder, on the company's [etter head should be submitted atong with the
bidder shoutd conduct background verification check for the service E

deptoyed to bank and to provide the certificate in this regard.
\
\\."rltl
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7.10' Non-comptiance to any oJ Etigibitity criteria woutd resutt in outright rejection of the
Bldder's proposat. The_Bidder is expecred to provide proof for eaih ottne points ror
etigibitity evatuation. The proof provided must be in tine with the detaits mentioned
in "Documents to be strbmitted for Etigibitity Criteria Comptiance,,. Any credentiaI
detait mentioned in,"Etigibitity criteria comptiance,, not accompanied'by retevant
proof documents witt not be considered for evaluation.

Documents reouired:

8.1

8.2

8.3.

8.4.

8.5.

Suitable Proof estabtishing the incorporation of the firm.

. Copy of GST Registration Certificate.

o PAN card of the firm/company.

o MSME registration certificate.

o ISO certification latest.

Audited Balance sheet & financia[ statements for tast 2 years (201g-19 & 2019-20).

certificate from company's chartered Accountant (who has atso audited the
Balance Sheet of the company) specifying turnover from the AMC Business for tisi
two years.

Bidder shoutd submit Positive net worth certificate as on 31/oi/201 g &. 31/o3lzozo
produced by Chartered Accountant. Bidder shoutd also submit provisionat Financial
Statement as on 31 /03/2021.

The Bidder shoutd submit Undertaking Letter from OEM (e.g. Hp, Samsung, Acer,
Dett, canon, etc.) certifying that Bidder is an authorised servite provider/piiner to
service/maintain their Products in lndia.

9.1 .

8.6. Bidder shoutd submit Proof for 5 years experience in Annua[ Maintenance contract
services to any of the pubtic sector Banks/private Banks/psUs/Govt
Departments/Govt lnstitutions, having expertise in maintenance of minimum of
1000 Desktops & 500 Printers and 250 scanners under AMC (as on 31/03/2021 ) under
Bihar. Order in Hand wit[ also consider.

Bidder has to provide Maintenance & Repair Services for the Computers, peripheral
Devices & retated System Software Upgrade of branches / offices across Bihar to

8,7. Bidder has to submit the copy of certifications in the computer Hardware of the
Engineers that are deptoyed in the Circte Office and Regional Offices.

8.8. Bidder shoutd submit setf dectaration in bidder's tetter head for background
verification check for the service engineers deptoyed to bank atong with detaits of
Engineers.

8.9. Bidder shoutd submit Non- Disctosure agreement.

9. Broad Scope of Work for Allc:

The Broad Scope of Work for providing Comprehensive AMC Services is as fottows:

canara Bank, co PATNA - RFp 04/2021.22 dated 10/05/zo2.l Page 12 of 88



9.7.

9.3.

9.4.

9.5.

ensure smooth functioning & working of the Bank's computers & Peripheral Devices

covered under AMC during the entire AMC period.

The AMC Services wi[[ be on comprehensive onsite basis inclusive of a[[ repairs and

rep[acement of Hardware & Spare parts, at no additional cost to the Bank'

However, consumabte items defined etsewhere in RFP / Contract Agreement shatl

be payabte at actuals against submission of GST Comptiant lnvoice.

The Bidder has to provide AMC Services for these Computers and Peripherats on "as

and where is,, basis. Bank is not tiabte for any pre-existing probtems / non-working

condition of the Computers and Peripherals covered under AMC.

The bidder should have sufficient resources, spare parts and capabitities to execute
the order.

During the term of the Contract, bidder shatt maintain the Equipment in good

working order and condition and for this purpose witl provide the foltowing repairs

and maintenance service:

o The Bidder shatt rectify any defects, faults and failures in the Equipment and

shatt repair and reptace v{orn out of defective parts of the Equipment during

the Branch's Working hours on Working days of the Bank (other than bank

hotidays). However in no circumstances making operation of the computer /
.omputer. peripherats goes beyond 2 Working days after reporting by the Branch

/ oifice. ln cases where unserviceable parts of the Equipment need

replacement, the bidder sha[[ reptace such parts, at no additional cost to the
Bank, with brand new parts or those equivatent to new parts in performance
provided that if the bidder is required to replace consumabtes, being printer
iibbons, magnetic tape reets, cartridges, cassettes, exchangeable disc packs

print heads ihe same wit[ incur an additional charge which shatl be reimbursed

on actuals upon submission of GST Comp[iant lnvoice to the respective
Branch/Office.

. ln case of exigencies/ urgent requirement (including Bank Hotidays), Bidder has

to provide such maintenance services outside the Working hours at no

additional cost to the Bank.

The Bidder shoutd tog att Service Request/Comptaint Ca[[s from users at
Branches / Offices and provide them with a Reference Number of the same for
subsequent Tracking/ fottow-up if required. The method of booking complaints
shatt be Tetephone / E-mait / Letter Communication.

a

The Bidder shatt provide repair and maintenance services. The maximum
response time for a maintenance comptaint (i.e. time required for maintenance
engineers to report to the Branch/Office after a request Telephonic ca[[ / E-

maiI is made or letter is written) shatl not exceed 24 hours from the receipt of
such communication in case the service centre/direct office is situated at the
same [ocation where the Equipment is instatted and 48 Hrs. in other cases.

The Bidder shatl ensure that faults and faitures intimated by Bank as above are
set right within 2 Working days of diagnosis of the probtem if any part is to be
repIaced.

h
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. Escatation matrix shoutd be provided for support as per Annexure_16.

o Att _engineering changes generatty adopted hereinafter by the Bidder for
equipment simitar to that covered by this contract, shatt be made to the
Equipment at no additionat cost to the Bank.

ln- addition t-o the Repair & Maintenance of Hardware, rnstallation and updation
of Software & Applications include but not limited to tire folowing

. lnstattation and Conf.iguration of Software required for the Bank.

' customize settings of Computer, scanner, printers (passbook, Laser, Etc.)
etc.

' lnstatlation, Reinsta[[ation of operating system, Apptication software,
System Software, Drivers, etc.

' lnsta[tation and configuration of software & operating system updates.

. Rectification of any corruption in the Software or media.

o configuration and maintenance of custom Browser settings for web
Apptications used by Bank.

' custom Java, Network Configuration settings in computers & peripherats.

. lnstauation, Re-instattation & support Associated Apptications like oracle,
Open Office, MS Office, Adobe Reader, etc.

o Monitoring of Up to date Updation of Antivirus Definitions.

. Attending lssues of Operating System, Apptication Software, System
Software, Drivers, a[[ software of the Bank, etc. of Computeri and
Peripherats on case to case basis, notwithstanding the fact that they are
under warranty.

. Necessary lnstattation/ Re- lnstattation, Configuration of Software,
Network in Computers and peripherals to enabte smooth functioning oi
Apptications extended to Canara Bank and E-syndicate Blnk
Branches/Offices.

o Providing Support to Conduct Video Conferencing as per the requirement
of the Bank.

ln respect of ltems under Warranty with Bank, the AA4C vendor has to todge
comptaint with the respective Hardware vendors/ oEM and fottow up for resotution
of the Catts-

Preventive Maintenance: The Bidder shatt conduct preventive Maintenance
(inctuding but not [imited to inspection, testing, satisfactory execution of atI
diagnostics, cleaning and removaI of dust and dirt from the interior and exterior of
the Equipment, and necessary repairing of the Equipment) of Contracted Computers
and Peripherats within the first 30 days of the commencement of the Contract

9.6.

9.7 .

9.8.

4 4
(nq
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9.9.

9. 10.

9.11 .

9.12.

9.13.

9.14.

9.15.

Period and once in every 6 months during the contractual Period' The Bidder shatt

not outsource any activity which comes under the scope of this contract'

The Bidder sha[[ ensure that the Service Engineers sha[[ invariably produce identity

.ard itsrea by the Bidder while carrying the maintenance activity at the Branch /
o?fi." p."ri-r. The Bidder,s maintenjnce personnel shatt, subject to ctause 1.3

herein, shatl be given access to the Equipment when necessary, for purposes .of

f"rior.,ng the r6pair and maintenance services indicated in this Contract. The

Eiaa"." pirronne[ has to fottow the Rutes/ Regutations of the Bank white performing

duties at the Branch/Office location.

Bidder has to maintain Service Catt Report for repair/ maintenance activity carried

out at Branch/Office location by Service Engineer, wherein incident of Equipment

matfunction, date and time of commencement and successful completion of repair

worX anO nature of repair work performed on the Equipment together with a

description of the matfunction or the cause for work. This Service catl record should

nu-urir1"nii.ut"d by the officiats of the Branch and shoutd be submitted along with

the claim of AMC Charges hatf yearly in arrears.

The Bidder's Engineer at Circte office shatt atso maintain detaits of such

,uint"nun." and repair log centralty detaiting incident of such equipment

malfunctionforrecordingt_henatureoffaultsandfailuresobservedinthe
iqrifment, the date and iime of their occurrence and the date and time of their

.J.ii'rni.ution to the Bidder. The above Report has to be submitted on Monthly

Basis to the Bank.

Any worn out or defective parts withdrawn from the Equipment and replaced by the

Biider shatt become the property of the Bank. However, bidder shoutd ensure that

iurity rqrip."nt containing Bank,s Data is property backed up and atso data is

erased from the fautty Part.

The Bank may shift any Computers, Hardware ltems, Peripherals covered under this

AMC to new Branch/Oifice location within Bihar as per the requirement during the

contract Period. ln such a case, the bidder undertakes to continue to maintain the

goods at their new location without any additional cost to the Bank'

The successfut bidder shoutd invariabty maintain the standards, and to follow the

stiputations with regard to Bank's Data and lnformation as undertaken by the

Vendor in the Non-Disctosure Agreement'

During AMC period Bank may, by notice of not tess than 30 days in writing to the

setecftd bidder, modify or detete either any location or a[[ [ocation, either partiaI

items or atl items of the contract.

1 0. Technica[ / Functional RequiremeLt!

The Bidder shatt compty with the Technicat & Functional specifications narrated in

Annexure '1 1. The bidder shoutd also maintain confidentiality of information shared with
them during the tenure of the project, As per Non-Disc[osure Agreement

,I
A

l*
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1 Service Agreement 4

2 Uptime 5 Onsite Resources and Support

Penalties/ Liquidated Damages 6 Defect Liability

1, Service level Aqreements:-

1.1

1.?

1.3

1.4

2. Uptime:-

2.1

This Agreement is effective for three years subject to annuar review. The renewalof the agreement witt be done on the basis ofinnuat review and renewal witt noitake place if notice in writing or intention not to renew this Aqreement is siven bveither party to the orher at least three catendar months in adian;;;i'd;i;;;;l
mentioned above by Registered post/speed post or by way of E-mai[ commun.ication
through Corporate Mait lDs.

services shoutd be provided by the service engineers during Working Hours of Bank
on a[[ working days. However, ln case of exigeicies/ urgent iequiremint, Bidder hasto provide such maintenance services outsiae the wo-rking hours at no additionat
cost to the Bank.

After the award of the contract, if the setected bidder does not perform
satisfactorily or delays execution of the contract, the Bank reserves the righi iolei
the balance contract executed by another party of its choice by giving thre-e monihs
notice for the same. ln this event, the selected bidder is rouna- to ;ake gooa the
additional expenditure, which the Bank may have to incur in executing ttre-oaianie
of the contract. such additional expenditure shatt be incurred by thJ Bank within
reasonabte timits at comparable price prevaiting in the market. This clause is
appticabte, if for any reason, the contract is canceited.

The bidder in it's each service centre shatt keep sufficient quantities of spares of
essential kits or parts of the equipment. The spares must be original and as per the
standard hardware configuration as approved by the Bank.

The setected bidder shatt guarantee avaitabitity of service Engineers during working
Hours of the Bank on att Working Days (exctuding Bank's Hotidays) during the entire
AA4C period.
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2.7

7.3

2.4

The Bidder witt accomptish preventive and breakdown maintenance activities to

ensure that the entire hardware performs Without defect or interruption for at least

90% uptime on 9 x 7 Basis of operation of the device, catculated on a month[y basis.

The,,Uptime" is, for catculation purposes, equats to the TotaI contracted hours (i.e.

9 x 7 basis) in a month less "Downtime". The "Downtime" is the time between the

Time of Fai[ure and Time of Restoration of lssue within the contracted hours.
,,Failure,'is the condition that renders the bank unabte to perform any of the defined

functions on the said Device'

The percentage uptime is calcutated on monthty basis per device as fottows:

Total contr ours 9x7 basis i a month - me hours hin contracted r5 * 100

Total contracted hours in a month

3 Penalties/Liqui dated Damases:

3.1. Penatties/ Liquidated damages for detay in uptime woutd be as under:

lf the setected bidder faits to maintain the guaranteed uptime AMC period, Penatty

for Downtime wi[[ be deducted as under:
3.7.

Uptime calcutated on monthly basis Penalty amount

upto 95%
No Penalty would be

deducted

97% to 95% Rs.250/- (Ptus GST)

90% to 92% Rs.500/- (Ptus GST)

Less than 90% Rs.1000/- (Ptus GST)

3.3.

3.4.

3.5.

lf monthty uptime is less than 9O%, the Bank shatt tevy penatty as above and sha[[

have futt right to terminate the contract under this RFP. The right of termination
shatt be in addition to the penatty. The above penatty sha[[ be deducted from any

payments due to the setected bidder (inctuding AMC payments).

Penatties/ Liquidated Damages for non- performance: lf the specifications of the RFP

are not met by the setected bidder during various tests, the se[ected bidder shatt

rectify the same at their cost to comply with the specifications immediate[y to
ensure the committed uptime, faiting which the Bank reserves its right to invoke the
Bank Guarantee.

The tiquidated damages sha[[ be deducted / recovered by the Bank from any money
due or becoming due to the setected bidder under this purchase contract or may be
recovered by invoking of Bank Guarantees or otherwise from setected bidder or

canara Bank, co PATNA - RFP 04 /2021-22 dated 10/05/2021 Page 17 of

,Mi d6, canefa l}a,iik
r*:.'':::: ":' ,, ' ''.:'*:*

I

I

I

'W



3.6.

3.7.

from any other amount payabte to the setected bidder in respect of other purchase
orders issued under this contract, tevy'ing tiquidated damages without prejudice to
the Bank's right to levy any other penalty where provided for under tlre conlract.

above LDs. are independent of each other and are applicabte separatety and
concurrentty.

LD is not appticabte for the reasons attributabte to the Bank and Force Majeure.

4. Payment Terms:

5. ONSITE RESOURCES & SUPPORT

5.2.

The bidder has to provide 6 no. of on-Site Engineers at Circle office, patna and att
Regional offices Locations (1 Engineers at circte office, patna & 1 Engineer at each
Regional Office located at Gaya, Muzaffarpur, patna -1, patna- ll, purnea ) having
experience in providing Hardware Maintenance Services of Computers anJ
Peripherals, Software Support etc.

Att On-Site Engineers avai(abte at Circte Office patna shoutd be certified in
Computer Hardware. The Certification shoutd be vatid titl the Contract period.
Bidder has to submit the Copy of Certifications of the Engineers to be deptoyed in
support of the same.

The Onsite Resource sha[[ be providing necessary Support to Branches/ Offices in
their day to day functioning of Computer Hardware, Software (inctuding up

5.3.

4.'1. Payment wi[[ be re[eased after execution of stamped ,,contract Agreement,, and
also Non-Disctosure Agreement (NDA) as per the RFp Terms.

4.2- Ptease note that originats invoices in dupticate reftecting GsTlN, state code, HSN
code, state Name, Taxes & Duties, shoutd be submitted *"nrte.tarmin! irvr""t.

4.3. The setected bidder has to submit satisfactory service, preventive Maintenance &
Service ca[[ Log reports duly signed by the respective Branch/offices, white ciiimingpayment.

4.4. Payment shatt be reteased within 30 days of submission of retevant documents as
per RFP terms, Order Terms and after signing the contract Agreement.

4.5. Bank shatt pay amount on quarterly basis in arrears, after receiving the documents
as above from the bidder.

4.6. The Bank may decide to add or remove certain Computers or peripherats from the
AMc at any point of time during the contract. payment for any inciusion / detetion
of Computer, Printer, scanner and other peripherats during the contract period witt
be catcutated on pro-rata basis.

4.7. The setected bidder has to provide necessary Bank Detaits tike Account No., Bank's
Name with Branch, IFSC Code etc. white ctaiming the payment.

4.8. The payments wi[[ be reteased through NEFT / RTGS after deducting LD (penatty),
lr-TDs, GST-TDS & other appticabte TDS / Taxes if any, centratty at Regionat offiie,
Patna Circte.

5.1
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5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5. 10.

5.11.

gradation of 05 Version, patches, Anti Virus, Domain Setting, Biometrics etc)
Printers, and other peripherats etc. instatted at Branches/Offices as per the Scope

of Work and Requirement of RFP.

The resource Timings wi[[ be minimum 9.30 AM to 7 PM on a[[ Bank Working days.

The Onsite Support wi[[ be avaitabte from Day One of Commencement of AMC

Contract Service Period and should be avaitable ti[[ the entire AMC Period untess
Bank gives written notice for termination of Services of On-Site Support.

lf Bank is unsatisfied with the Services rendered by Onsite Engineer/s at any
location, bidder has to reptace the Engineer with better experienced /quatified
Engineer within 7 days of such written intimation by the Bank.

The Bidder has to submit foltowing KYC Documents for Onsite Engineers:

Latest Resume (Candidate Photograph shoutd be part of Resume only) and Print
should be coloured onty.

Address Proof (Local and Permanent) Duty Attested photocopy by Candidate and
Employer.

Aadhar Card - Duly Attested photocopy by Candidate and Employer.

Background Potice Verification Report - Du[y Attested photocopy by Candidate and
Emptoyer.

5.12. ln case, the Resources go on [eave/absence, reptacements having equivalent or
higher experience has to be arranged by the bidder to ensure continuity of the
Services.

5.13. The Bidder's Onsite Engineers has to fottow the Rules/ Regulations of the Bank while
performing duties at the Branch/Office [ocation.

6. Defect liability:

ln case any of the suppties and equipment detivered under the Contract are found to be
defective as to materiat and workmanship and / or not in accordance with the
requirement, and/or do not achieve the guaranteed performance as specified herein,
within the AMC period (if contracted) of the contract, the setected bidder shat[ forthwith
reptace/make good such defective suppties at no extra cost to the bank without prejudice
to other remedies as may be avaitab[e to the bank as per RFP terms.
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1. CLARIFICATION TO RFP & PRE.BID QUERIES :-

The above mentioned ctauses except Preparation of Bids and Submission of Bids are part and
parcel of the RFP. Bidders are requested to refer at the fottowing website for the above
mentioned ctauses httDs: / / qanarabank. com/enqlish / announcements/tenders/ The fottowingc[ausesarepartandparcetoftheRFPinptai@ssionofBids.

1.1 The bidder shoutd carefuuy examine and understand the scope and, terms and
conditions of RFP and may seek ctarifications, if required. The bidders in att such cases
seek clarification in writing in the same seriaI order of that of the RFp by mentioning
the retevant page number and ctause number of the RFp.

.2 AtI communications regarding po'ints requiring clarifications and any doubts shatt be
given in writing to the General Manager, Canara Bank, Circte Office patna, Luv. Kush
Tower, 3rd Ftoor Exhibition Road, PATNA - 80000j. or an emait can be sent to
tmscopat@canarabank. com by the intending bidders before 12:00 pM on
17 t05/2021 (Monday).

1.3 No queries witl be entertained from the bidders after the above date and time

1.4 No ora[ or individual consuttation shatt be entertained.

2.'1 A pre-bid meeting of the intending bidders witt be hetd as scheduled betow to ctarify
any point/doubt raised by them in respect of this RFp.

Date Day Time Venue

1.5 The Bank wit[ consotidate written queries and any further queries during the pre-bid
meeting and the repties for the queries shatl be made avaitabte in the Bank's website
https: / /canarabank. com/engtish/ announcements/tender/ and no individuat
correspondence sha[[ be made. The clarification of the Bank in response to the queries
raised by the bidder/s, and any other ctarification / amendments/corrigendum furnished
thereof witl become part and parce[ of the RFp and it witt be binding on the bidders.

2. PRE.BID MEETING :-

7
Earnest Money Deposit (EMD)/Bank Guarantee ln
Lieu Of EMD

2. Pre-Bid Meetinp 8

Amendment to Bidding Document 9 Erasures or Atterations

Bid System Offer 10. Assumptions/Presumptions/Mod jf ication

Preparatjon of Bid 11, Submission of Bids

6 Tender Fee 12. Bid opening
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3.00PM Canara Bank, Circ[e Office Patna, Luv- Kush
Tower, 3rd F(oor Exhibition Road, PATNA -
800001 .

2.2 No separate communication witt be sent for this meeting. lf the meeting date is
dectared as a hotiday under Nl Act by the Government subsequent to issuance of RFP,
the next working day witt be deemed to be the pre-bid meeting day. Authorized
representatives of interested bidders shatl be present during the schedu[ed time. ln this
connection, Bank w'it[ atlow a maximum of TWO (2) representatives from each Bidder to
participate in the pre-bid meeting. Bidder's representative may be present in the place
and venue wetl in time along with an authorization [etter in hand for each bid opening
under this RFP, as per the format (ANNEXURE-6).

2.3 Bank has the discretion to consider any other queries raised by the bidder's
representative during the pre-bid meeting.

2.4The Bank wit[ consolidate written queries and any further queries during the pre-bid
meeting and the repties for the queries shatl be made availabte in the Bank's website
and no individual correspondence shat[ be made. The clarification of the Bank in
response to the queries raised by the bidder/s, and any other
ctarification /amendments/corrigendum furnished thereof witt become part and parcel
of the RFP and it wit[ be binding on the bidders.

2.5 Non receipt of repty to the queries raised by any of the Bidders shat[ not be accepted as

a vatid reason for non submission of Bid. ln addition, non reply to any query may not be
deemed the version of the Bidder as reflected in the query has been accepted by the
Bank.

3. A 
^ENDMENT 

TO BIDDING DOCUMENT :-

3.1 At any time prior to deadline for submission of Bids, the Bank, for any reason,
whether, at its own initiative or in response to a ctarification requested by prospective
bidder, may modify the bidding document, by way of an amendment.

3.2 Notification of amendments witt be put up on the Bank's website
(www.canarabank.com) and witt be binding on a[[ bidders and no separate
communication wit[ be issued in this regard.

3.3 ln order to attow prospective bidders reasonabte time in which to take the amendment
into account in preparing their bids, the Bank, at its discretion, may extend the
deadline for a reasonabte period as decided by the Bank for the submission of Bids.

4. BID SYSTEM OFFER:-

This is two Bid System which has foltowing Three (3) Parts:

Part-A - Conformitv to Elisibittv Criteria: lndicating their comptiance to
Etigibitity Criteria. The format for submiss'ion of Conformity to Etigibitit teria
is as per ANNEXURE-4
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a Part-B - Technical ProDosal: lndicating the response to the Technical and
Functional requirement . The format for submission of Technical Proposal is
as per ANNEXURE-11

Part-C - Commercial Bid: Furnishing atl relevant information as required as per
Bi[[ of Material as per ANNEXURE-2O. The format for submission of Commerciat
bid is as per APPENDIX-G

5. Preparation of Bids:

The Bid shatt be typed or written in Engtish language with font size of '12 in indetibte ink and
shatI be signed by the Bidder or a person or persons duty authorized to bind the Bidder to the
Contract. The person or persons signing the Bids shatt affix signature in atl pages of the Bids,
except for un-amended printed titerature.

5.1 The three (3) parts as stated above, shoutd be ptaced in three separate envetopes
superscript with' Conformity to Etigibitity Criteria' , ,Technicat proposat' and
'CommerciaI Bid' respectively and property closed and sealed. Thereafter, three
envetope shatl be placed inside another envetope and properly closed and seated. The
fina[ envetope should be superscript as " Offer for ANNUAL MAINTENANCE CONTRACT /
ANNUAL TECHNICAL SERVICE FOR COMPUTERS & PERIPHERALS IN VARIOUS BRANCHES /
OFFICES OF CANARA BANK UNDER PATNA CTRCLE in Response to RFp-04/2021-22 dated
10/05/2021 "(includes separately sealed Conformity to Etigibitity Criteria, , ,Technical

Proposat' and 'Commerciat Bid') on the top of the envelope. envetopes shatt bear the
name and complete posta[ address of the bidder as we[[ as the addressee, namety the ,,

General Manager, Canara Bank, Circte Office Patna, Luv- Kush Tower, 3rd Floor
Exhibition Road, PATNA - 800001 . Contact No. 0617-2320107t76779i4346."

5.2 Pages of Bid inctuding Brochures shoutd be made in an organized, structured, and neat
manner. Brochures / teaftets etc. shoutd not be submitted in loose form. pages of the
submitted bids shoutd be paginated with Name, Sea[ and Signature of the Authorized
Signatory. Bids with erasing / overwriting / cutting without authentication may be
tiabte for rejection. Authorization [etter for signing ihe Bid documents duty signed by
Company's Authorized signatory shoutd be submitted.

5.3 Envetopes shatl bear the name and comptete postal address of the Bidder and authority
to whom the Bid is submitted.

Part A- Conformity to Etieibility Criteria:

Before submitting the bid, the bidders should ensure that they conform the
etigibitity criteria as stated in Annexure-4 of RFp. Only after satisfying
themselves of the etigibitity, the Offer shoutd be submitted.

The Conformity to Etigibitity Criteria as per ANNEXURE-4 among others, must
contain DD (Apptication Money) and EMD / Bank Guarantee in lieu of EMD as per
APPENDIX-C of lnstructions of this document. The placement of Application
Money and EMD/Bank Guarantee in [ieu of EMD other than Part-A Conformity to
Eligibility Criteria may be liabte for rejection. The Conformity to Etigibitity
Criteria shoutd be comptete in atl respects and contain att information sought for,
as per APPENDIX-E.

After ensuring the above, it shatl be placed inside a separate envelope and
seated and superscript on the top of the cover as "PART-A- Conformity to

-a'FT
t]
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Etigibility criteria for RFP-o412o21 dated 10/05/2021 for ANNUAL MATNTENANCE
CONTRACT / ANNUAL TECHNICAL SERVICE FOR COMPUTERS & PERIPHERALS IN

VARIOUS BRANCHES / OFFICES OF CANARA BANK UNDER PATNA CIRCLE. "

i Technical Proposal shoutd be submitted as per the format in Annexure-11
retevant technicat detai[s and documentation should be provided atong with the
TechnicaI proposat.

> lt is mandatory to provide the compliance to the Scope required by the bank in
the exact format of Annexure-17 of this RFP.

i The offer may not be evaluated and may be rejected by the Bank without any
further reference in case of non-adherence to the format or partial submission
of technical information as per the format given in the offer.

, The Bank shatl not attow / permit changes in the Scope once it is submitted.

r The Techn'ical Proposal shoutd be complete in a[[ respects and contain alt
information sought in this RFP as per Annexure-10 to 18. Masked Bill of Material
must be attached in Technical Offer and should not contain any price
information. Part B-Technica[ Proposa[ shoutd be complete and should cover
atl products and services. Technical Proposal without Masked Bitt of Material witl
be liable for rejection.

o Masked bilt shoutd be the reptica of bitt of material except that it shoutd not
contain any price information (with price masked)

. lt shoutd not provide any price information tike, Unit price, Tax percentage,
Tax amount, AMC Charges, lmptementation charges etc.

; After ensuring the above, it sha[[ be ptaced inside a separate Envetope and
seated and superscript on the top of the cover as "PART B-Technical Proposal
for RFP O4l2O21-22 dated 10tO512021 for ANNUAL MAINTENANCE CONTRACT
/ ANNUAL TECHNICAL SERVICE FOR COMPUTERS & PERIPHERALS IN VARIOUS
BRANCHES / OFFICES OF CANARA BANK UNDER PATNA CIRCLE".

Part-C Commerical Bid

- The Commercial Bid is to be seated in a separate Envelope superscripted on the top
of the cover as "PART-C Commercial Bid for ANNUAL MAINTENANCE CONTRACT /
ANNUAL TECHNICAL SERVICE FOR COMPUTERS & PERIPHERALS IN VARIOUS
BRANCHES / OFFICES OF CANARA BANK UNDER PATNA CIRCLE".

i Commercial Bid shatt be submitted as per Bit[ of Material and other terms and
conditions of RFP on prices. The Commercial Bid should give at[ relevant
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information as per ANNEXURE-2O. Any deviations from the Bitt of Materiat / non
submission of prices as per the format shatl make the bid tiabte for rejection.

Under no circumstances the Commerciat Bid shoutd be kept in part-A (i.e.
Conformity to Etigibitity Criteria) or Part B (i.e. Technicat proposat) Covers. The
placement of Commercial Bid in Part A (i.e. Conformity to Eligibility Criteria) &
Part B (i.e. Technical Proposal) covers wi[[ make bid tiable for rejection.

Bidder must take care in fitting price information in the Commerciat Offer, to ensure
that there are no typographical or arithmetic errors. A[[ fields must be fitted up
correctly.

; Any change in the Bitt of Material format may render the bid tiabte for rejection. The
Commercial Bids that are incomptete or conditional are tiabte to be rejected.

; The Bidder shoutd indicate the individuat taxes, and its appticabte rate atong with
the estimated tax amounts to be paid by the Bank.

6. TENDER FEE:-

6. 1 The Tender Fees atong with Appticabte GST has to be remitted by the Bidders
participating in the Tender/RFP by way of DD favoring Canara Bank, Circte Office,
Patna payabte at "Patna".

6.2 Tender Fees is non - refundabte for both Quatified and Non-Quatified Bidders.

6.3 The following amount shatt be payabte towards Apptication money:

Apptication fees for RFP Rs.2360/-
(Rs.2000/- ptus cST @ 18%)
(Non Refundable)

By way of DD favoring "Canara Bank Circte
Office" payabte at "Patna".

6.4 Bidders who are Start-ups (registered for retevant items and monetary timit), MSEs are
exempted from paying Tender Fees. Such Exempted Bidders has to submit the retevant
Proof of their Registration as per Section - H of RFP.

6.5 Failure to produce the documents as necessary proof atong with the Apptication fee
white submission of RFP proposal shatl render the appticant inetigibte for tender.

6.6 ln case, tender/RFP is cancetled by the Bank for Bank's internal reasons/
Administrative Exigencies, the Tender Fee shatl be returned to the Bidders.

7. Earnest Monev Deposit (EMD)/Bank Guarantee ln Lieu Of EMD :

The bidder shatl furnish Earnest Money Deposit (EMD) of Rs.1.25 takhs (Rupees One Lakhs
Twenty Five Thousand Onty) by way of Demand Draft drawn on any scheduted bank in favor
of Canara Bank, payable at Patna and shoutd be kept atong with the Part- A Conform.ity to
Etigibitity Criteria. The EMD of the un-successful Bidders witl be returned upon the Ll
Bidder accepting the order.
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ln case the EMD is submitted in the form of Bank Guarantee the same shoutd be vatid for
the minimum period of 6 months w'ith a ctaim period of 3 months from the [ast date for
submission of offer. The format for submission of EMD in the form of Bank Guarantee is as
per APPENDIX-C.

Submission of EMD in other than Part-A-Conformity to Etigibitity Criteria Envetope is [iable
to be rejected on grounds of non submission of EMD.

The Bank Guarantee issued by the issuing Bank on behatf of Bidder in favor of Canara Bank
shatt be in paper form as wett as issued under the "Structured Financial Messaging System"
(SFMS). Any bank guarantee submitted in physical mode, inctuding EMD/bid guarantee
which cannot be verifiable through SFMS witl be rejected summari[y.

ln cases where the manufacturer has submitted the bid, the bids of its authorized deater
wi[[ not be considered and EMD witl be returned.

Bids without earnest money (bid security), unsigned and incomplete (i.e. when the required
bid formats have not been submitted), not responding to the Time of Reference futty and
property and those with lesser validity than that prescribed in the RFP wi[[ be summari[y
rejected as being non-responsive, before taking up the appraisal of the technical proposat.

The EMD of the Bidders not quatified under Technicat Proposal wi[[ be returned without
interest within 30 days after the setected bidder accepts the order and gives his consent in
written.

The EMD may be forfeited:

lf the bidder withdraws or amends the bid during the period of bid vatidity
specified in this document.

lf the setected bidder faits to accept the order within 7 days in accordance
with the terms of the RFP.

8. COST & CURRENCY: - The Offer must be made in lndian Rupees onty as per BitI of Materiat.

9. ERASURES OR ALTERATIONS !- The Offers containing erasures or atterations or overwriting
wi[[ not be considered. There shoutd be no hand-written materia[, corrections or
atterations in the offer. Technicat details must be comptetety filted in. Correct technicaI
information of the product being offered must be fitted in. Fitting up of the information
using terms such as "OK", "accepted", "noted", "as given in brochure / manuat " is not
acceptable. The Bank may treat such Offers as not adhering to the tender guidelines and as
unacceptable.

I0.ASSUMPTIONS/PRESUMPTION/MODIFICATION !- The Bank woutd like to expressty
state that any assumption, presumptions, modifications, terms, conditions,
deviation etc., which the bidder inctudes in any part of the Bidder's response to this
RFP, witt not be taken into account either for the purpose of evatuation or at a [ater
stage, untess such assumptions, presumptions, modifications, terms, conditions
deviations etc., have been accepted by the Bank and communicated to the bidder in
writing. The bidder at a [ater date cannot make any ptea of having specified any
assumption, terms, conditions, deviation etc in the bidder's response to this RFP. No
offer can be modified or withdrawn by a bidder after submission of Bid/s.

a
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11.2The bid/s property superscripted in the manner prescribed in eartier clauses of this RFP
shoutd be deposited in the Tender Box at the Ptace, Venue, Date and Time mentioned
betow:

Last Date of
submission of Bid

Day Time Venue

31 /05 /2021 Monday Up to
3.00 pm

Canara Bank, Circte Office Patna, Luv-
Kush Tower, 3rd Ftoor Exhibition Road,
PATNA - 800001 .

11.3 lf the last day of submission of bids is dectared as a hotiday under Nl Act by the
Government subsequent to issuance of RFP, the next working day witt be deemed to be
the last day for submission of the RFP. The B'id/s which is/are deposited after the said
date and time shatl not be considered.

11.4 Bids sent through post/courier witl not be accepted /evatuated. No offer witt be
accepted directty.

11.5 lf envetopes containing bid documents, inctuding the outer envetope is not seated and
marked in the prescribed manner, the Bank witl assume no responsibility for the bid,s
misptacement or premature opening.

1'1.6 The fottowing officiats wit[ facititate in bid retated queries and make arrangements for
deposit of bid documents:

First Official Alternate Official

Mrs. Abha Kumari

Officer

Canara Bank, Circle Office Patna,

Luv- Kush Tower, 3rd Floor Exhibition Road,
PATNA - 800001 .

Tet - 0612-2323917 /7677914346

Mr. Bijay kumar

Senior Manager

Canara Bank, Circle Office Patna,

Luv- Kush Tower, 3rd Floor Exhibition
Road, PATNA - 800001.

Tel - 0612--2320107

lf documents are too butky to be ptaced inside the tender box, arrangements witt be made by
the above mentioned officiats to receive the tender. However, bidder shoutd reach the venue
before the date and time stiputated above.
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12. Bid OpeninQ: - The Part A- Conformity to Eligibitity Criteria shatt be opened in the
presence of the Bidder's representative/s who may choose to attend the bid opening as per
fottowing schedute.

Date Day Time Venue

Canara Bank, Circle Office Patna, Luv- Kush Tower,
3rd Ftoor Exhibition Road, PATNA 800001.

B'idder's representative may be present in the place and venue wetl in time along with
an authorization tetter in hand for each bid opening under this RFP, as per the format
(ANNEXURE-6) enctosed.

Note: Authorisa tion letter should be carried in oerson and shall not be olaced inside

> Attendance of representatives of the bidders who are present at bid opening wit[ be
taken in a register against Name, Name of the Company and with futl signature.

) The Bidders may note that no further notice witI be given in this regard. Further, in case
the bank does not function on the aforesaid date due to unforeseen circumstances or
dectared as holiday then the bid witt be accepted up to 12.00 PM on the next working
day and bids wilt be opened at 3:00 PM at the same venue on the same day.

! The fottowing details wit[ be announced at the time of bid opening.

o Bidders name.

. Presence or absence of cost of the Bidding document and Bid security .

. Such other detaits as the Bank at its discretion may consider appropriate.

) lf any of the bidders or all bidders who submitted the tender are not present during the
specified date, time, and venue of opening it witt be deemed that such bidder is not
interested to participate in the opening of the Bid/s and the bank at its discretion witI
proceed further with opening of the Part A- Conformity to Etigibility Criteria in their
absence.

F The Part A- Conformity to Etigibitity Criteria submitted by the bidder will be evatuated
based on the technical specification stiputated in RFP document. The Part B-Technical
Proposal of onty those bidders who quatified in Part A- Conformity to Etigibility Criteria
wilt be opened with due communicat'ion by the bank.

) The Commercial Bid (Part C) of onty those bidders who quatified in Part-B Technical
Proposal witl be opened for arriving at L1 .

ti( (,
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1. PreliminaryScrutiny:

1.1 The Bank witI scrutinize the Bid/s received to determine whether they are complete in att
respects as per the requirement of RFP, whether the documents have been property
uploaded, whether items are offered as per RFP requirements and whether technicat
documentation as requ'ired to evatuate the offer has been submitted.

1.2Prior to detaited evatuation, the Bank witt determine the substantial responsiveness of each
Bid to the bidding document. Substantial responsiveness means that the bid conforms to atl
terms and conditions, scope of work and technical specifications and bidding document is
submitted without any deviations.

2. Clarification of Offers:

2.1During the process of scrutiny, evaluation and comparison of offers, the Bank may, at its
discretion, seek ctarifications from bidders/any of the bidders on the offer made by them.
The bidder has to respond to the bank and submit the retevant proof /supporting documents
required against ctarifications, if appticabte. The request for such ctarifications and the
Bidders response wit[ necessarily be in writing and it should be submitted within the time
frame stiputated by the Bank.

2.2 The Bank may, at its discretion, waive any minor non-conformity or any minor irregutarity in
the offer. Bank's decision with regard to 'minor non-conformity' is final and the waiver shatl
be binding on bidders and the Bank reseryes the right for such waivers.

1 Preliminary Scrutiny Normatization of bids

2 Ctarif ication of Offers 6 lntimation
Bidders

to Qua lified / Successfu I

3 Evatuation of bids 7 Correction Of Error ln Commercia[ Bid

4 Bidders Presentation /Site Visit/
Product Demonstration

8 Determination of L'l Price
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3.1 The Bid witt be evatuated by a Committee of officers of the Bank. lf warranted, the Bank
may engage the services of external consuttants for evatuation of the bid. lt is Bank's
discretion to decide at the retevant point of time.

3.2 Part A- Conformity to Etisibilitv Criteria: The Part A- Conform'it y to Eligibitity Criteria
submitted by the bidder wi[[ be evaluated based on Annexure-4 of RFP and on the
documents submitted as per Appendix-E. The proof of documents shoutd be submitted as
per Appendix-E and it witt be evaluated by the Bank and Bank witl seek clarification, if
requ'ired. The Part B-Technicat Proposal of only those bidders who quatified in Part A-
Conformity to Etigibitity Criteria, witl be opened with due communication by the Bank.

The Part B- Technical Proposals submitted by the bidder wit[ be evatuated for the
documents submitted as per Appendix-F. The Part C-Commercial Bids of only those
bidders who quatified in Part B- Technical Proposals, witl be opened with due
communication by the Bank.

The proof of documents should be submitted as per Appendix-F and it wit[ be evaluated
by the Bank and Bank wit[ seek ctarification, if required.

The Technical Evatuation wit[ be for Technicat requirement as per Annexure-11 of RFP.

Against each of the specifications under Technical requirements there is Bidder's
response cotumn where the bidder has two options viz., Yes, No to indicate their
response.

Presentation and Demonstration of the sotution wi[[ be an important input to understand
quatity of the Bidder's capabitity and experience and other detaits furnished by the
Bidder.

3.4 Part C-Commercial Bid (lndicative): The Part C- Commercial Bid (lndicative) submitted
by the bidder witt be evaluated based on the documents submitted as per Appendix-G.

4. Bidders Presentation /Site Visits/Product Demonstration:

4.1 The Bank reserves the right to ca[[ for a presentation on the features and functionatities
from those Bidders who have qualified in Part A-Conformity to Eligibility Criteria.

4.2 This exercise witt be undertaken before opening of the Commerciat bids of the bidders
whose Part B -Technical proposals has been opened.

4.3 Bidders are further required to be in preparedness to demonstrate the proposed sotution
by arranging for product watk-through at their own instaltations/ principals/ R&D tabs duty
meeting the specific requirements /issues raised by the Bank. As a part of the technical
evatuation the Bank may at its discretion, request either a[[ bidders or any of them to
arrange for the demonstration of their product more than once if fett necessary before
commerciaI evatuation.

4.4 Bidders shoutd arrange for visits to the reference sites wherein the product is
imp[emented by them. The bidder shatl take necessary permission from

?, aL
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1.

and demonstrate the features and performance to the Bank at their own cost. The Bank
may require onsite reference visit or a Telephonic conversation with the concerned.

4.5 At[ expenses incurred in connection with the above shatt be borne by the bidder onty.

4.6 setting of evatuation criteria for product demonstrations shatt be entirely at the
discretion of the Bank. The decision of Bank in this regard shatt be finat and in this regard,
no correspondence sha[[ be entertained.

5. Normalization of Bids:

5.1The Bank may go through a process of technical evatuation and normalization of the bids
to the extent possibte and feasibte to ensure that, shortlisted bidders are more or less on
the same technicat ground. After the normatization process, if the Bank feets that, any of
the Bids needs to be normatized and that such normatization has a bearing on the price
bids; the Bank may at its discretion request technically shorttisted bidders to re-submit the
technical and commercial bids (lndicative) once again for scrutiny. The resubmissions can
be requested by the Bank in the fottowing manner.

o lncrementat bid submission in part of the requested ctarification by the Bank

OR

Revised submissions of the entire bid in the whote

6. lntimation to Qualified/Successf u I Bidders:

The Bank wit[ prepare a tist of quatified bidders at each stage on the basis of evatuation of
Part A-Conformity to Etigibitity Criteria, Part , B Technicat proposaI and part C-
Commercia[ Bid (lndicative). The names of quatified bidders at each stage woutd be
announced on the Bank's Notice Board / Bank's website (i.e. www.canarabank.com) of
the Bank. After entire comptetion of the Selection Process, the finat tist of the bidders
(11 , 12, L3 ... etc.) wiU be announced as indicated above. No separate intimat.ion witt be
sent to successfuI Bidder.

k reserves the right to correct any arithmeticat errors furnished in the Commerciat Bid. lf
such errors are noticed it witt be rectified on the fottowing basis:atr
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5.2 The Bank can repeat this normatization process at every stage of bid submission titt Bank is
satisfied. The shortlisted bidders agree that, they have no reseryation or objection to the
normatization process and technica[ty shortlisted bidders witt, by responding to this RFp,
agree to participate in the normatization process and extend their co"operation to the
Bank during this process.

5.3 The shorttisted bidders, by submitting the response to this RFp, agree to the process and
conditions of the normatization process.

/t

7 . Correction Of Error ln Commercial Bid:



7.1 Bank may waive off any minor infirmity or non-conformity or irregutarity in a bid, which
does not constitute a material deviation.

7.2|f there is discrepancy between the unit price and total price (which is obtained by
muttiptying the unit price by the quantity), the unit price shalt prevaiI and the totaI price
sha[[ be corrected accordingty.

7.3|f there is discrepancy between percentage and amount, the amount calcutated on
percentage basis wil[ prevait.

7.4 lf there is discrepancy in the totat arrived at Bilt of Materia[ (addition, subtraction,
multiptication, division and carryover of amount from one page to another), correct total
witl be arrived by the Bank and the same wit[ prevai[ over the total furnished in the Bitt of
Materiat

7.5|f there is a discrepancy between words and figures, the rate/ amount in words shatl
prevait, unless the amount expressed in words is retated to an arithmetical error in which
case, the amount in figures witt prevai[, subject to the above two provisions.

lf the bidder does not accept the correction of errors, the bid witt be rejected.

8. Determination of L1 Price:

8.1The L1 bidder witt be determined on the basis of the lowest price quoted in the
CommerciaI bid.

8.2 However, the Bank does not bind itsetf to accept the lowest or any Bid and reserves the
right to reject any or all bids at any point of time prior to the order without assigning any
reasons whatsoever-

8.3The bank reserves the right to re-tender without assigning any reasons whatsoever. The
bank sha[[ not incur any tiabitity to the affected bidder(s) on account of such rejection.
Bank shatl not be obtiged to inform the affected bidder(s) of the grounds for the Bank's

rejection.

8.4The Bank reserves the right to modify any terms, conditions and specifications of the RFP

and Bank reserves the right to obtain revised price bids from the bidders with regard to
change in RFP ctauses. The Bank reseryes the right to accept any bid in whole or in part.

8.5 The bidder who is LI witt be referred to as the setected bidder.
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(owNERSHrp & AWARp|NG OF CONTRACT)

The above mentioned ctauses are part and parce[ of the RFP. Bidders are requested to refer at
the fottowing website for the above mentioned ctauses
https: / /canarabank. com / enqtish/announcements/tenders/

1. Bid validity Period :- The Offer submitted and the prices quoted therein shatI be vatid
for 180 days from the date of opening of Commercial Bid. Bid vatid for any shorter period
sha[[ be rejected by the Bank.

2. Pro I Ownershi :- The proposal and atl supporting documentation submitted by
the bidder sha[[ become the property of the Bank. As the Bidder's proposal is central to
the evatuation and setection process, it is important that, the bidder carefutty prepares
the proposat as per the prescribed format only. Under no circumstance, the format can
be changed, attered or modified. Bidders must provide categorical and factuaI repties to
specific questions. Bidders may provide additionat technica[ [iterature retating to their
proposal but in a separate Annexure. Correct and current technicat detaits must me
complete[y fitted in. The APPEN DICES/AN NEXU RES to this RFP shatt form integral part of
the RFP.

3. Pro iect Ownershi p: lf the bidder is offering sotutions / products from other
bidders/ principats, as required in this RFP, they shat[ detaiI the responsibitities of the
parties invotved and atso submit a [etter of undertaking from the parties mentioning their
consent and assurance for satisfactory performance of the project. The bidder must
specify any and alt relationships with third parties in respect of the ownership which are
retevant to this RFP.

Ownership letter by the bidder to be submitted (Undertaking tetter by the
bidder taking the ownership of the project execution in case third party atso

1 Bid Vatidity Period 7

2 Proposat Ownership Security Depos'it / Performance Bank
Guarantee

Project Ownership 9 Execution of Agreement

4 Acceptance of Offer Pricing

Award of Contract 11. Order CanceItat'ion/Termination
Contract

of

6
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4. Acceptance of Offer :-

4.1The Bank reserves its right to reject any or offers without assigning any reason thereof
whatsoever,

4.2The Bank witl not be obtiged to meet and have discussions with any bidder and/or to
entertain any representations in this regard.

4.3 The bids received and accepted witt be evatuated by the Bank to ascertain the best and
lowest bid in the interest of the Bank. However, the Bank does not bind itsetf to accept
the lowest or any Bid and reserves the right to reject any or atl bids at any point of
time prior to the order without assigning any reasons whatsoever. The bank reseryes
the right to re-tender the RFP with or without modifications.

4.4The bidder inctuding those, whose tender is not accepted sha[[ not be entitled to c[aim
any costs, charges, damages and expenses of and incidental to or incurred by him
through or in connection with his submission of tenders, even though the Bank may
elect to modify/withdraw the tender

5. Award of contract: - The bidder whose Commercial bid is accepted by the bank wit[ be
referred to as the selected bidder and Bank wit[ notify the name of the setected bidder
by disptay in the Notice Board of the Bank.

The contract shatt, be awarded and the order shat[ be ptaced on setected L'l

Bidder. Bank releases the order either in Fu[[ or in part or ptace more than one
order towards the contract based on project ptan.

The se[ected bidder shatt submit the acceptance of the order within seven days
from the date of issue of the Purchase order. No conditional or qualified
acceptance sha[[ be permitted. The effective date for start of provisional
contract with the setected Bidder shatl be the date of acceptance of the order
by the bidder.

Bank reserves its right to consider at its sole discretion the late acceptance of
the order by setected bidder.

a

o. Effective Date: - The effective date shatl be date of acceptance of the order by the
setected bidder. However, the bidder shatl submit the acceptance of the order within
seven days from the date of receipt of order. The Bank reserves the right to consider the
late acceptance of the order, if any, at its discretion.

Failure to accept the order within seven days from the date of receipt of the order
makes the EMD tiabte for forfeiture at the discretion of the Bank. Thereafter the Bank
sha[[ be at liberty to proceed with procurement from the other Bidders within the
purview of the same RFP by catting for fresh commercial quotes from the bidders. ln
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such an event, the initiatty selected bidder stands disquatified for further participating
in the subject Bid.

7. Proiect Execution: - The entire project needs to be compteted as per the timetines
stiputated by the Bank. The Bank and the setected bidder shatt nominate a project
Manager immediately on acceptance of the order, who sha[[ be the singte point of
contact for the project at Patna. However, for escatation purpose, details of other
persons shatl atso be given. The project manager nominated by the bidder shoutd have
prior experience in imptementing simitar project. Project Kick-Off meeting should
happ en within 7 davs from the date of acceDtance of D urchase order. The Bidder shatl
submit a Weekly progress report to the Bank on the progress in
instattation / commissioning of the sotution as per format, which witt be made avaitable to
the setected bidder.

8. Securitv De sit / Performance Bank Guarantee :-

The Bidder shoutd submit a Security Deposit / Performance Guarantee for 3% of totat
value of the contract within one week from the date of acceptance of the Order.

lf the Security Deposit/ Performance Guarantee is not submitted within the time
stiputated above, penalty at 0.50% for each compteted calendar week of detay or part
thereof on the cost of the order will be deducted from the detivery payment or from any
other payments for the detay in submission of Bank Guarantee. The total penalty under
this clause shatt be restricted to 5% of the total order vatue.

Security Deposit shoutd be submitted by way of DD drawn on Canara Bank payabte at
Patna / Bank Guarantee may be obtained from any of the Scheduted Banks (other than
Canara Bank). However, it should be as per the Appendix-D.

Security Deposit/ Performance Bank Guarantee should be vatid for three (3) years & Two
(2) Months from the date of commencement of AMC Period and shatt be retained titt the
comptetion of AMC period. The guarantee shoutd atso contain a ctaim period of Three
months from the last date of vatidity.

The Bank Guarantee issued by the issu'ing Bank on behatf of Bidder in favor of Canara
Bank sha[[ be in paper form as we[[ as issued under the "structured Financial Messaging
System" (SFMS). The format for submission of Security Deposit / Performance Guarantee
'in the form of Bank Guarantee is as per Appendix-D. Any bank guarantee submitted in
physicat mode, inctuding Security Deposit / Performance Guarantee which cannot be
verifiable through SFMS wi[[ be rejected summarity.

The bidder shat[ be responsibte for extending the vatidity date and ctaim period of the
Bank guarantees as and when it is due, on account of incomptetion of the project and
warranty period.

The Bank shatl invoke the Bank guarantee before the expiry of vatidity, if work is not
compteted and the guarantee is not extended, or if the bidder faits to comptete his
obtigations under the contract. The Bank shatl notify the Bidder in writing before
invoking the Bank guarantee.

The Performance Security wi[[ be forfeited and credited to the procuring Entity,s
account in the event of a breach of contract by the bidder. The security deposit / Bank
guarantee shat[ be refunded to the bidder without interest, after the bidder dutyM
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l

performs and comptetes the contract in att respects but not later than 60 (sixty) days of
comptetion of atl such obtigations inctuding the A,\C under the contract.

9. Execution of Agreement :-

Within 21 days from the date of acceptance of the Order, the setected bidder shatt sign
a stamped "Contract Agreement" with the Bank at the time, place and in the format
prescribed by the Bank and atso Non-Disclosure Agreement (NDA). Faiture to execute the
Contract Agreement and NDA makes the EMD tiabte for forfeiture at the discretion of the
Bank and atso rejection of the setected Bidder.

The Contract Agreement shatl include at[ terms, conditions and specifications of RFP and
also the Bi[[ of Material and Price, as agreed fina[[y after Bid evatuation and negotiation.
The Contract shatl be executed in Engtish language in one originat, the Bank receiving
the duty signed Original and the setected Bidder receiving the photocopy. The contract
shat[ be vatid titl atl contractual obtigations are fulfilled.

Bank reserves the right to setect the next ranked bidder, if the setected bidder not
accepting the Purchase Order or withdraws his proposal after setection or at the time of
finatization of the contract or disqualified on detection of wrong or misteading
information in the offer.

10. Pricinq:-

10.'l The Price offered to the Bank must be in lndian Rupees inclusive of a[[ taxes but
Exctusive of GST (CGST/SGST). The Vendor has to quote the appticable taxes
separate[y in the Bitt of Materiat.

10.2 The item vatue atong with GST shoutd be claimed in the invoice and GST witt be paid
in actuaI at our end.

10.3 No escalation in price quoted is permitted for any reason whatsoever. Prices quoted
must be firm titt the comptetion of the contract inctuding warranty period.

10.4 From the date of ptacing the order titt the detivery of the systems, 'if any changes are
brought in the duties such as excise/customs etc., by the Government resulting in
reduction of the cost of the systems, the benefit arising out of such reduction shatl be
passed on to the Bank.

11. Order Cancellation/Termination of Contract :-

11.1 The Bank reserves its right to cancel the entire / unexecuted part of the Purchase
Order at any time by assigning appropriate reasons and recover expenditure incurred
by the Bank in addit'ion to recovery of [iquidated damages in terms of the contract, in
the event of one or more of the foltowing conditions:

11.2 Detay in delivery beyond the specified period for detivery.

11.3 Serious discrepancies noted in the items delivered.

11.4 Breaches in the terms and conditions of the Order.

a
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11.5 The Bank reserves the right to cancet the contract ptaced on the bidder and recover
expenditure incurred by the Bank on the fotlowing circumstances:

. Non submission of acceptance of order within 3 days of order.

o Excessive delay in execution of order placed by the Bank.

o The Bidder commits a breach of any of the terms and conditions of the bid.

o The bidder goes in to tiquidation votuntari[y or otherwise.

. An attachment is levied or continues to be levied for a period of 7 days upon the
effects of the bid.

. The progress made by the Bidder is found to be unsatisfactory.

o lf deductions on account of tiquidated Damages exceeds more than 1O% of the
totaI contract price.

1'l .6 Bank shat[ serve the notice of termination to the bidder at teast 30 days prior, of its
intention to terminate services during AMC period (lf contracted).

11.7 The Bank reserves the right to recover any dues payabte by the Bidder from any
amount outstanding to the credit of the Bidder, inctuding the pending bitts and
security deposit, if any, under this contract.

11.8 ln addition to the cancettation of purchase order, the Bank reserves its right to invoke
the Bank Guarantee or forectose the Security Deposit given by the bidder towards
non- performance/ non-comptiance of the terms and conditions of the contract, to
appropriate towards damages.
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1 GeneraI Order Terms 11. Confidentiatity and Non-Disclosure

2
Rotes & Responsibility during
project lmplementation 12. lndemnity

J
Responsibitities of the Selected
Bidder

13. Force majeure

Responsibi [ity for compteteness 14. Responsibitities of the Bidder

lnspection of Records 15. Corrupt and Fraudutent Practices

6 Negtigence 16. Amendments to the Agreement

7 Assignment 17. Modification / Cancettation of RFP

8 Pubticity 18. Social Media Po[icy

9 lnsurance 19. Resotution of Disputes

't0. lntettectuaI Property Rights 20. LegaI Disputes and Jurisdiction of the
court

GENERAL CONDITIONS

The above mentioned ctauses are part and parcel of the RFP. Bidders are requested to refer at
the fottowing website for the above mentioned clauses
https: / /canarabank. com / engtish / announcements/tenders/

1. General Order Terms :-

'l .1 The bid is non -transferable.

1.2 lncomptete and unsigned quotations are [iable to be rejected.

1.3 EMD amount to be submitted atong with the bid. Non submission of the EMD atong
with bid wi[[ not be evaluated and application money remitted witt be
forfeited.

\
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1.4 Price Schedute
Annexure-20

(CommerciaI Offer) is attached with this Tender notice as

1.5 The Bidder sha[[ bear costs associated with the preparation and submission of the
bid, and Canara Bank in no case witl be responsibte or tiabte for this cost,
regardtess of conduct or outcome of bidding process.

1.6 The bank reserves the right to accept or reject any price quotation or cancel the
tender process and reject a[[ quotations at any time, without thereby 'incurring
any tiabitity to the affected bidder or bidders or any obtigation to inform the
affected bidder or bidders of the ground for the banks action. The vendors may on
their own interest contact the bank on the tender after opening of the bids.

1.7Any bid received by the bank after the cut off time for submission of bid
prescribed by the bank witl be rejected and/or returned unopened to the bidder,
which the bidder has to co[tect from the bank.

1.8 AMC period shatl be from 01 .07.2021 to 30.06.2024 subject to annuat review. The
Bank reserves the right to renew contract annually for 1 year based on
satisfactory performance review.

1.9 Districts covered: districts in the state Bihar. The district wise [ists of
branches/ offices shatl be provided to the se[ected Bidder.

'l .10 Detaits of total number of Desktops, LaserJet Printers, Passbook Printers, Dot
Matrix Printers, Printers and Scanners shatl be provided to the Setected Bidder.

1.11 Unit wise annuat rate shoutd be quoted for each item (Desktop, Printer, Scanner,
Laptop, switch etc. ) in commerciat bid.

1.12 lf any of the parts are not covered under AMC, tist of those parts should be
mentioned white submitting the bid.

'L13 No penatty witl be charged if the comptaint is settted either by repaired or by
providing standby equipment within the stiputated time. lf the complaint remains
unsettted beyond the specified time frame penatty witt be imposed as per 3.1(LD
Clause of Section C).

1 .14 Stamped AMC agreement of Requisite Stamp vatue as prevaiting in Patna has to be
executed between the Bidder and Canara bank as per Ctause-3.1 of Section C at
the Cost of Bidder.

1.'15 The bidder shoutd submit Performance Guarantee / Security deposit at Canara Bank
equal to amount of 10% of the total AMC contract amount at the time of execution
of the AMC agreement. The guarantee shall remains in futl force and effect up to
the annuat Maintenance Contract period with a ctaim period of three months.

1.16 Payment wit[ be made on Quarterty basis in arrears (not in advance) duty
deduction of appticabte taxes prevaiting from time to time after submission of,
Satisfactory Service, Preventive Maintenance & Service Catt Log reports duty
signed by the respective Branch/offices from Branches and Offices. Any statutory
deductions appticabte such as, IT-TDS, GST-TDS and other appticabte TDS/ Taxes,
if any, witt be deducted whi[e making payment to the Setected Bidder.

D
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'1 .17 Bank witt provide updated tist of hardware assets periodically on account of
movement of hardware items, disposa[ of old hardware items etc. in such cases,
pro-rata based variations witt be affected in the AMC charges payable.

1.'18 Bank reserves the right to remove any time or type of items at any point of time
without assigning any reason from the scope of the AMC contract. No A 

^C 
charges

witt be paid for these equipments from the state of such removat.

'!.'19 There should be a centralized catl management system and a singte Point of
Contact for each District for Coordinating ca[[s from Branches/ Offices.

1.20 The bidder has to provide One (1) engineer at Circle Office, Patna and One ('l )
Resident Engineer at each Reg'iona[ office location.

1.21 The AMC is subject to Quarterty review and if the services are found to be
unsatisfactory, Bank shatl have the right to terminate the AMC at any point of
time by giving notice of 30 days in advance.

2 Roles E Resoonsibilitv during proiect lmplementation :- At[ toots, tacktes, testing
instruments, consumabtes, vehictes, etc., as required during att operations such as
transport, insta ation, testing, commissioning & maintenance during contract period,
sha[[ be provided by the Bidder at no extra cost to the Bank for compteting the
scope of work as per this RFP.

The setected Bidder shatt take atl steps to ensure safety of bidder's and the bank's
personnel during execution of the contract and atso be liable for any consequences
due to omission or act of the setected bidder or theirs sub-bidders.

ln case any damage of Bank's property during execution of work is attributabte to the
bidder, bidder has to replace the damaged property at his own cost.

3 Responsibilities of the Selected Bidder

3.1 The Selected bidder has to inform change in the management of the company, if
any, to the Bank within 30 days from the date of such change during warranty and
AMC period.

3.2 The Bank witl catl for Audited Balance Sheet of the setected Bidder at any point of
time during warranty and AMC period and the se[ected Bidder shatl provide the
same.

3.3 The setected bidder shatt submit updated Escalation Matrix for the
product/services on a Hatf-Yearly basis as at the end of 31't March and 30th
September during warranty and AMC period.

4 Responsibility for completeness :-

4.1 The bidder shatt ensure that the Services provided meets technical and functional
requirements as envisaged in the scope of the RFP.

4.7 Any suppties & services which might not have been specifically mentioned in this
tender but are necessary for the performance or completeness of the Order, shatl
be provided / made availabte as per the time schedute for smooth and efficient
operation and maintenance of the system under lndian condition.
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4.3 The Bidder sha[[ be responsibte for any discrepancies, errors and omissions in the
drawings or other information submitted by him irrespective of whether these
have been approved, reviewed or otherwise accepted by the bank or not. The
bidder shatt take atI corrective measures arising out of discrepancies, error and
omission in drawings and other information as ment'ioned above within the time
schedule and without extra cost to the bank.

5 lnspection of Records :- Bank at its discretion may verify the accounts and records or
appoint third party for verification inctuding an auditor for audit of accounts and
records under this RFP and the Bidder shat[ extend a[[ cooperation in this regard.

6 Nqqligence :- ln connection with the work or contravenes the provisions of Generat
Terms, if the setected bidder negtects to execute the work with due diligence or
expedition or refuses or negtects to compty with any reasonable order given to him in
writing by the Bank, in such eventuality, the Bank may after giving notice in writing
to the setected bidder catting upon him to make good the faiture, negtect or
contravention comptained of, within such times as may be deemed reasonabte and in
defautt of the said notice, the Bank shatl have the right to cancel the Contract
holding the setected bidder tiabte for the damages that the Bank may sustain in this
behalf. Thereafter, the Bank may make good the faiture at the risk and cost of the
setected bidder.

7 Assiqnment: - The Bidders shat[ not assign to any one, in whote or in part, it's
obtigations to perform under the RFP/contract, except with the Bank's prior written
consent.

lf the Bank undergoes a merger, amatgamation, take-over, consotidation,
reconstruction, change of ownership etc., this RFP shatt be considered to be assigned
to the new entity and such an act shatl not affect the rights and obtigations of the
Bidder under this RFP.

Pubticitv: - Any pubticity by the bidder in which the name of the Bank is to be used
wi[[ be done onty with the expticit written permission of the Bank.

9 lnsurance :- The Hardware if any to be supptied for providing AMC Services witl be
insured by the bidder against a[[ risks of toss or damages.

10.1Bidder warrants that the inputs provided shat[ not infringe upon any third party
inte[lectual property rights, including copyrights, patents and other intettectuaI
property rights of any nature whatsoever. Bidder warrants that the detiverabtes
shatl not infringe upon any third party intellectual property rights, inctuding
copyrights, patents and other inteltectual property rights of any nature
whatsoever. The bidder shoutd ensure that the Software supptied to the Bank shatt
not infringe the third party inteltectuaI property rights, if any. The bidder has to
ensure that third party rights are not infringed even in case of equipment
/software supptied on beha[f of consortium as bidder.

8
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10.2 ln the event that the Detiverabtes become the subject of claim of viotation or
infringement of a third party's intellectual property rights, bidder shal[ at its
choice and expense: [a] procure for Bank the right to continue to use such
deliverables; [b] reptace or modify such de[iverabtes to make them non-infringing,
provided that the same funct'ion is performed by the replacement or modified
deliverabtes as the 'infringing deliverabtes; or [c] if the rights to use cannot be
procured or the detiverabtes cannot be replaced or modified, accept the return of
the deliverabtes and reimburse bank for any amounts paid to bidder for such
deliverables, along with the replacement costs incurred by Bank for procuring an
equivalent equipment in addition to the penatties tevied by Bank. However, Bank
shat[ not bear any kind of expense, charge, fees or any kind of costs in this regard.
Notwithstanding the remedies contained herein, the bidder shatt be responsibte
for payment of penalties in case service levets are not met because of inability of
the bank to use the proposed sotution.

10.3 The indemnification obtigation stated in this ctause appty onty in the event that
the indemnified party provides the indemnifying party prompt written notice of
such ctaims, grants the indemnifying party sole authority to defend, manage,
negotiate or settle such ctaims and makes avaitable a[[ reasonabte assistance in
defending the claims (at the expenses of the indemnifying party). Notwithstanding
the foregoing, neither party is authorized to agree to any settlement or
compromise or the like which woutd require that the indemnified party make any
payment or bear any other substantive obtigation without the prior written
consent of the indemnified party. The indemnification obtigation stated in this
clause ref[ects the entire tiabitity of the parties for the matters addressed
thereby.

10.4 The bidder acknowtedges that business logics, work ftows, delegation and decision
making processes of Bank are of business sensitive nature and shatl not be
disclosed / referred to other ct'ients, agents or distributors of Software.

11 Confidentialitv and Non-Discl osure:-

1'l .1 The bidder shatt take a[[ necessary precautions to ensure that att confidentiat
information is treated as confidentia[ and not disclosed or used other than for the
purpose of project execution. Bidder shatt suitably defend, indemnify Bank for any
loss/damage suffered by Bank on account of and to the extent of any disctosure of
the confidentiaI information. The bidder shall furnish an undertaking as given in
ANNEXURE-8.

11.2 No media retease/public announcement or any other reference to the RFP or any
program there under sha[[ be made without the written consent of the Bank, by
photographic, electronic or other means is strictly prohibited.

11.3 Provided that the Confidentiatity Ctause may not be apptied to the data or
information which;

Was availabte in the public domain at the time of such disclosure
through no wrongful act on the part of the Bidder.

o ls received by the Bidder without the breach of this Agreement.

o ls required by law or regutatory compliance to disctose to an
person.
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. ls expticitty approved for retease by written authorization of the Bank.

11.4 These Confidentiatity Obtigations Shatl Survive the termination of this Contract
And the bidder shatt be bound by the said obtigations.

17 lndemnity:-

12.1The bidder shatt keep and hotd the Bank indemnified and harmless from time to
time and at a[[ times against att actions, proceedings, ctaims, suits,
tiabitities(inctuding statutory t'iabitity), penalties, demands, charges, costs
(inctuding [ega[ costs) and expenses, damages, losses and any other expenses
which may be caused to or suffered by or made or taken against the Bank arising
out of:

o The breach, defautt or non-performance of undertakings, warranties,
covenants or obtigations by the bidder;

. Any contravent'ion or Non compliance with any appticabte taws, regutations,
rules, statutory or legat requirements by the bidder.

12.2 The bidder shatl indemnify, protect and save the Bank against att ctaims, losses,
costs, damages, expenses, act'ion suits and other proceedings, resulting from
infringement of any [aw pertaining to patent, trademarks, copyrights etc. or such
other statutory infringements in respect of Software items supplied by them.

. A[[ indemnities shat[ survive notwithstanding expiry or termination of the
contract and bidder shalt continue to be liable under the indemnities.

. The limits specified above said ctause sha[[ not appty to claims made by the
Bank/third parties in case of infringement of lntettectual property rights or for
ctaims relating to the loss of damage to real property and tangibte personat
property and for bodity injury or death and in these cases the tiab'itity witt be
unlimited.

o A[[ Employees engaged by the Bidder shatl be in sote emptoyment of the bidder
and the bidder sha[[ be solety responsibte for their salaries, wages, statutory
payments etc. That under no circumstances sha[[ be Bank be liable for any
payment or ctaim or claim or compensation (inc[uding but not limited to
compensation on account of injury / death / termination) of any nature to the
employees and personne[ of the bidder.

1 3 Force Maieure :-

13.'l Bidder shatI not be [iable for default or non-performance of the obtigations under
the Contract, if such defautt or non-performance of the obligations under this
Contract is caused by any reason or circumstances or occurrences beyond the
control of Bidder, i.e. Force Majeure.

13.2 For the purpose of this ctause, "Force Majeure" shatl mean an event beyond the
control of the Bidder, due to or as a resutt of or caused by acts of God, wars,
'insurrections, riots, earth quake and fire, Government policies or events not
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foreseeabte but does not inctude any fautt or negligence or carelessness on the
part of the Setected Bidder , resulting in such a situation.

13.4 ln such a case, the time for performance sha[[ be extended by a period (s) not less
than the duration of such detay. lf the duration of detay continues beyond a
period of three months, the BANK and Bidder shatt hotd consultations with each
other in an Endeavour to find a sotution to the problem. Notwithstanding above,
the decision of the BANK sha[[ be final and binding on the Bidder.

14 Resoonsibilities of the Bidder :-

By submitting a signed bid/response to this RFP the Bidder certifies that:

> The Bidder has arrived at the prices in its bid without agreement with any other
bidder of this RFP for the purpose of restricting competition.

; The prices in the bid have not been disctosed and shatl not be disctosed to any
other bidder of this RFP.

> No attempt by the Bidder to induce any other bidder to submit or not to submit a
bid for restricting competition has occurred.

i Each Bidder must indicate whether or not they have any actual or potentiat
conftict of interest retated to contracting services with CANARA BANK. In case
such confticts of interest do arise, the Bidder must indicate the manner in wh'ich
such conflicts can be resotved.

- The Bidder represents and acknowtedges to the Bank that it possesses necessary
experience, expertise and abitity to undertake and futfit[ its obligations, under
att phases invotved in the performance of the provisions of this RFP. The Bidder
represents that atl software to be supplied in response to this RFP shatl meet the
proposed Bidder sotution requirements. The Bidder shatt be required to
independentty arrive at a solution, which is suitable for the Bank, after taking
into consideration the effort estimated for imptementation of the same. lf any
services, functions or responsibilities not specificatty described in this RFP are an
inherent, necessary or customary part of the detiverables or services and are
required for proper performance or provision of the detiverabtes or services in
accordance with this RFP, they shat[ be deemed to be inctuded within the scope
of the detiverabtes or services, as if such services, functions or responsibitities
were specifical[y required and described in this RFP and shat[ be provided by the
Bidder at no additional cost to the Bank. The Bidder atso acknowledges that the
Bank relies on this statement of fact, therefore neither accepting responsibility
for, nor retieving the Bidder of responsibitity for the performance of atl
provisions and terms and conditions of this RFP, the Bank expects the Bidder to
fulfit[ terms and conditions of this RFP.

> ln future, if the Bidder gets invotved in Regutatory issues/ Licensing issues with
any Govt./Law enforcing agency/ Regulatory authorities, it is the responsibitity
of Bidder to reptace the Technotogy at no additional cost to the Bank.

Canara Bank, CO PATNA - RFP 0412021-72 dated 10/05/2021 Page 43 of 88

drr:nef elb Canara llErnkltA,l:l:ltr
i 

' 4'!'d'k{ '::]]i ::::::

13.3 ln the event of any such intervening Force Majeure, Bidder shatt notify the Bank
in writing of such circumstances and the cause thereof immediately within five
catendar days. Untess otherwise directed by the Bank, Bidder shatt continue to
perform / render / discharge other obligations as far as they can reasonab[y be
attended / futfitted and shatt seek atI reasonabte alternative means for
performance affected by the Event of Force Majeure.



15 Corru t and fraudulent Practices :-

15.1 As per Central Vigitance Commission (CVC] directives, it is required that Bidders
/Supptiers / Contractors observe the highest standard of ethics during the
procurement and execution of such contracts in pursuance of th'is poticy:

15.2 "Corrupt Practice" means the offering, giving, receiving or soliciting of anything of
values to influence the action of an official in the procurement process or in
contract execution AND.

15.3 "Fraudutent Practice" means a misrepresentation of facts in order to inftuence a
procurement process or the execution of contract to the detriment of the Bank
and includes coltusive practice among bidders (prior to or after bid submission)
designed to estabtish bid prices at artificial non-competitive [evets and to deprive
the Bank of the benefits of free and open competition.

15.4 The Bank reserves the right to reject a proposal for award if it determines that
the bidder recommended for award has engaged in corrupt or fraudutent practices
in competing for the contract in question.

15.5 The Bank reserves the right to dectare a firm inetigibte, either indefinitety or for a
stated period of time, to be awarded a contract if at any time it determines that
the firm has engaged in corrupt or fraudutent practices in competing for or in
executing the contract.

15.6 The decision of Bank in determining the above aspects witt be final and binding on
the Bidders. No Bidder shat[ contact through any means of communication the
Bank or any of its emptoyees on any matter relating to its Bid, from the time of
B'id opening to the time the contract is awarded. lf the bidder wishes to bring
additional information to the notice of the Bank, it may do so in writing.

15.7 Any effort/attempt by a bidder to inftuence the Bank in its decision on bid
evaluation, Bid comparison or contract award may resutt in not rejection of the
Bidder's bid and/or btacktisting the Bidder. The Bidder agrees not to hire, soticit
or accept soticitation either d'irectty or through a third party from any of the
emptoyees of the Bank directly involved in this contract during the period of
contract and one year thereafter, except as the parties may agree on the case to
case basis.

15.8 The setected bidder shatt ensure comptiance of CVC guidetines issued or to be
issued from time to time. The Bank is in the process of adopting integrity Pact as
per the directives of Government of lndia. The Bidder/s is/are required to abide
by the same.

16 Amendments to the Aqreement :- once contract agreement are executed with
the bidder, no amendments or modifications of Agreement and no waiver of any of
the terms or conditions hereof shat[ be vatid or binding untess made in writing.

7 Modification/Cancellation of RFP: - The bank reserves the right to
modify/cance[/ re-tender without assigning any reasons whatsoever. The bank shatt
not incur any tiabitity to the affected bidder(s) on account of such rejection. Bank
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shalt not be obtiged to inform the affected bidder(s) of the grounds for the Bank's
rejection.

18 SOCIAL MEDIA POLICY: No person of the Bank or the Contractors and third parties
sha[[ violate the Sociat Media Policy of the Bank.

The fotlowing acts on the part of personnet of the Bank or Contractors and third parties
shatt be construed as viotation of Socia[ Media Policy:

. Non-adherence to the standards/guidelines in relation to Socia[ Media Poticy
issued by the Bank from time to time.

. Any omission or commission which exposes the Bank to actua[ or potentiat
monetary loss or otherwise, reputation [oss on account of non-adherence of
Sociat Media retated systems and procedures.

19 Resolution of disputes: - Alt disputes and differences of any kind whatsoever, arising
out of or in connection with this Offer or in the discharge of any obtigation arising under
this Offer (whether during the course of execution of the order or after comptetion and
whether beyond or after termination, abandonment or breach of the Agreement) shatt
be resotved amicably. ln case of failure to resotve the disputes and differences amicabty
the matter may be referred to a sole arbitrator mutuatty agreed upon after issue of at
teast 30 days notice in writing to the other party ctearty setting out there in the specific
disputes. ln the event of absence of consensus about the single arbitrator, the dispute
may be referred to joint arbitrators; one to be nominated by each party and the said
arbitrators shatl appoint a presiding arbitrator. The provisions of the lndian Arbitration
and Conciliation Act, 1996, sha[[ govern the arbitration. The venue of arb'itration shalt
be Patna, lNDlA.

20 Leeal disputes and Jurisdiction of the Court: - Att disputes and controversies
between Bank and Bidder shatt be subject to the exctusive jurisdiction of the courts in
Patna and the parties agree to submit themselves to the jurisdiction of such court this
RFP/contract agreement shatl be governed by the laws of lndia.

rul
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Micro & Smat[ Enterprises
Procurement through Local Supptiers

(Make in lndia) (NA)

2 Start -Up

The above mentioned clauses are part and parcel of the RFP. Bidders are requested to refer at
the fottowing website for the above mentioned ctauses

httDs: / /canarabank.com/enqtish/announcements/tenders/

1 . Micro & small Enterprises : -

Procurement through MSEs (Micro & Smatl Enterprises) witt be done as per the Poticy
guidetines issued by the Ministry of Micro, Sma[[ & Medium Enterprises vide Gazette
notification no. D.L.-33004/99 dated 23.03.2012 and as amended from time to time.
Fottowing are the conditions appticabte as per the Government of lndia Guide[ines:

1.1

1.2 MSEs shoutd provide proof of their being registered as MSE (indicating the Terminal
Validity Date of their Registration) for the item under Tender/ RFP atong with their
offer, with any agency mentioned in the Notification, inctuding :

District lndustries Centres or

Khadi Vittage lndustries Commission or

Khadi & Vittage lndustries Board or

Coir Board or National Smatl lndustries Corporation or

Directorate of Handicrafts & Handloom or

Any other body specified by the Ministry of Micro, Smatl & Medium Enterprises.

. For ease of registration of Micro and Smatl Enterprises (MSMEs), Ministry of MSE

has started Udyog Aadhaar Memorandum which is an online registration system (free
of cost) w.e.f. 'l8th September, 2015 and atl Micro & Sma[[ Enterprises (MSEs) who
are having Udyog Aadhaar Memorandum shoutd atso be provided benefits avaitabte
for MSEs under the Public Procurement Poticy for Micro and Smatl Enterprises
(MSEs), Order 2012.
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3 MSEs participating in tenders, quoting price within price band of L1+15% shatl also be
attowed to suppty a portion of requirement by bringing down their price to L1 in a
situation where L1 price is from someone other than MSE & such MSE shatt be attowed
to suppty at least 25% of total tendered vatue. In case there are more than one MSES

within such price band and agree to bring down their price to 11, the 25% quantity is
to be distributed proportionatety among these Bidders. ln such case distribution
finalised by the Bank shatt be binding on all the successful bidders.

1.4 MSES are exempted from paying App[ication fee/cost & EMD, subject to furnishing of
valid certificate for ctaiming Exemption.

1.5 The Etigibte MSEs who intend to match the L1 Price (ultimatety decided by the Eank)
sha[[ indicate the witlingness to match the L1 Price within 6 working days from the
date of communication from the Bank to avail the purchase preference.

1.6 Bidder has to submit a self-dectaration accepting that if they are awarded the
contract and they fail to sign the contract, or to submit a performance security
before the deadline defined 'in the RFP, they witt be suspended for the period of
three years from being etigibte to submit Bids for contracts with Canara Bank as per
Form PP-B.

1.7 The aforesaid Poticy is meant for procurement of onty goods produced and Services
rendered by MSEs and not for any trading activities by them. An MSE unit witl not get
any Purchase Preference over any other MSE Unit.

'1.8 The detaits are avaitable on web site dcmsme.qov.in

2. STARTUP:

2.1 lt is appticabte for lndian Bidders onty as defined in gazette notification no. D.L-
33004/99 dated 11.04.2018 of Ministry of Commerce and lndustry and as amended
f rom time to time.

2.2 As mentioned in Section-ll of O.M. No.F.20/2/7014-PPD(Pt. ) dated 20.09.2016 of
Procurement Poticy Division, Department of Expenditure, Ministry of Finance on Prior
turnover and prior experience, relaxations may be appticabte for atl Startups
[whether Micro & Smatl Enterprises (MSES) or otherwise] subject to meeting of the
quatity and technicaI specifications specified in tender document.

2.3 Further, the Startups are atso exempted from submission of Tender Fee and EMDs.

2.4 For availing the relaxations, bidder is required to submit requisite certificate towards
Startup enterprise registration issued by Department of lndustria[ Policy and
Promotion, Ministry of Commerce and the certificate shoutd be certified by the
Chartered Accountant (not being an emptoyee or a Director or not having any interest
in the bidder's company/firm) and notary pubtic with legib[e stamp.

2.5 Bidder has to submit as self-declaration accepting that if they are awarded the
contract and they fail to sign the contract, or to submit a performance
before the deadtine defined in the RFP, they witt be suspended for the
three years from being etigibte to submit Bids for contracts with Canara
Form PP-B.

1
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3. Procurement thoueh Local SuDD liers Make in lndia( )

3.1 Local Supplier: A supptier or service provider whose product or service offered for
procurement meets the minimum [oca[ content.

3.2 Local Content: The amount of vatue added in lndia which shatl be the total vatue of
the item procured (exctuding net domestic indirect taxes) minus the vatue of
imported content in the item (inctuding aU custom duties) as a proportion of the total
vatue, in percent (presentty 50%). Loca[ content can be increased through
partnerships, cooperation with [oca[ companies, establishing production units in lndia
or Joint Ventures (JV) with lndian supptiers, increasing the participation of [oca[
emptoyees in services and training them.

3.3 Margin of Purchase preference: The maximum extent to which the price quoted by
a [oca[ supptier may be above the L1 bid for the purpose of purchase preference
(presentty 20%)

3.4 Requirement of Purchase Preference: Purchase Preference shatl be given to tocal
suppliers of services where the bid is evatuated on price a[one, the fottowing
procedure shatt be fottowed:

'r lf 11 bid is from a [oca[ supptier, the contract for fult quantity witt be
awarded to L'l bidder.

> lf L1 bid is not from a local supptier, futI order quantity shatl be awarded to
towest bidder among the tocal supptiers whose quoted price fatls within the
margin of purchase preference and matching L1 price.

> ln case such towest etigibte tocat supplier fails to match the L'l price, the
next higher [oca[ supptier whose quoted price fatts within the purchase
preference margin (presently 20%) and matching the L'l price shatl be
offered for futl order quantity.

> ln case none of the [oca[ suppliers within the margin of purchase preference
matches the L1 price, then the contract may be awarded to the L1 Bidder.

3.5 ln case a bidder is etigibte to seek benefit under Purchase PP-LC poticy as wetI as PPP
for M5E 2012, then the bidder shou[d categoricatty seek benefits against on[y one of
the two polic'ies i.e. e'ither PP-LC and MSE poticy in Form PP-A. The option once
exercised cannot be modified subsequentty.

3.6 Purchase preference benefits shatl be extended to the bidder based on the dectared
option subject to the bidder meeting the requirements contained in that purchase
preference poticy.

3.7 ln case a MSEs bidder opts for purchase preference based on PP-LC, he shatl not be
entitted to ctaim purchase preference benefit avaitabte to MSE Bidders under PPP-
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20'12. However, the exemptions from furnishing Bidding Document fee and Bid
security/EMD shalt continue to be avaitabte to MSE Bidders.

3.8 For price matching opportunities and distribution of quantities among bidders
(bidder's option to avait any one out of two applicable purchase preference poticies,
i.e., PP-LC-2017 ot PPP-2012 witt be considered), the precedence shatt be in the
fotlowing order:

. Pubtic Procurement Poticy for MSE 2012.
o Purchase Preference tinked with Locat Content (PP-LC).

DEPUTY GEN NAGER /ACTING CIRCLE HEADERAL MAq/
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Note: The following Sections, Annexures, Forms and Formats are uploaded in Bank,s
website under URL: https: //canarabank .com/enq lish/annou ncements/Tender/
Bidders are requested to submi
downloading from the above-ment

t appticable Annexures, Forms and Formats by
ioned website.

ANNEXURE-.1

Checklist

No DESCRIPTION Submitted

F. ANNEXURES ( To be submitted with Part A- Conformity to Eligibility Criteria)

1
Check [ist

2
Bid Covering Letter Format

3 Appticant's Profite

4 Etigibitity Criteria Dectaration

5 5ervice Support Detaits

6 Authorization Letter Format

7 List of Appticant's Major Customers in Last 5 years

8
Non-Disctosure Agreement

9 Details of Offices/ Branches/ Service

ANNEXURES (To be submitted with part-B -Technicat proposat)

10.
Technicat Bid Covering tetter format

11. Technical & FunctionaI requirements

12. List of Hardware ltems

13.
Undertaking of Authenticity of Hardware and Periphera(s

14.
Comptiance Statement

15. Undertaking letter format

16.
Escalation Matrix

17.
Comptiance to Scope of work
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18.
Masked bitt of Materiat

19.
Covering Letter for Commerciat Bid

20. Bitt Of Materials

Appendix ( Other Formats to be submitted)

Undertaking for appticabitity of Purchase Preference Policy

B
Self Dectaration of MSMS and Startup

Bank Guarantee Format for Earnest Money Deposit

Performa of Bank Guarantee for contact performance

E lnstructions to be noted white preparing/submitting Part A- Conformity to Etigibitity Criteria

F lnstructions to be noted while submitting Part B-Technical ProposaI

G lnstruction to be noted white submitting Part C-CommerciaI Bid

Bidders to verifv the checkooints and ensure accura cv of the same before submission of the bid.

Date Signature with Sea[ :

Name

Designation

w
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Reference No: Date:

The GeneraI Manager,
Canara Bank,
TechnicaI management section,
Luv- Kush Tower, 3rd Ftoor Exhibition Road
PATNA 8OOOO,I.

Dear 5ir,

SUB: Annual Maintenance Contract of Computer Hardware and Peripherats in State Patna,
branches/offices of Canara Bank.

Ref: Your RFP 04/2021-22dated 1O105/2021

Having examined the tender document inctuding atl Annexure / Appendices the receipt of
which is hereby duly acknowtedged, we, the undersigned, offer for Annual Maintenance
Contract of Computer Hardware and Peripherals in State - Patna Branches/ Offices Of Canara
Bank.

We agree to abide by and futfitt terms and conditions and scope of work as defined in RFP and in
defautt thereof, to forfeit and pay to you or your successors, or authorized nominees such sums
of money as are stipulated in the conditions contained in RFP.

This is to confirm that we unconditionatly accept lnstructions and Terms and Conditions of
the subject RFP of vendors for providing Comprehensive Onsite AMC Services for
Computer Hardware ltems present in branches / offices of Canara Bank in Patna state
coming under Canara Bank, Patna Circle Office.

We hereby declare that the information submitted above is true to the best of our knowtedge.
We understand that in case any discrepancy is found in the information submitted by us, our Bid
is liabte to be rejected.

Date Signature with Sea[ :

Name :

Designation

6
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ANNEXURE.3

Applicant's Profi le

st.
No.

Particu lars

a
Name of the Supptiers/ Firm /Company

b
Constitution

c
Date of Estabtishment/lncorporation

d
Whether in technical cottaboration with Foreign
Company? lf so give detaits

Number of Years in the Business

f
Number of years in WAN Service Provisioning
Fi ber/ Copper/ RF/Wiretess

over

o

Address (Order to be ptaced on which Office)

Registered Office

Corporate Office

h
Te[ephone No

FAX No

E-maiI Address

Website

I

Turnover from lT retated business.

2018-2019

2019-2020

j
Service Net Work (Number of Service Centers in )

$
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BIHAR

k Our PAN number for lncome Tax is

GST Registration Number is

Our Bank Detaits

Name and Styte of Bank Account

Name of the Bank and Branch address

Account Number

RTGS / NEFT Code

Date

Designation

[Note: These detaits should be on the letter head of Bidder and should be signed by an
Authorized Signatory with Name and Seal of the Companyl
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Annexu re-4

Etieibi litv Criteria Declaration

[Note: These details shoutd be on the letter head of Bidder and should be signed by an
Authorized Signatoryl

SUB: RFP for Annual Maintenance Contract for Computer hardware and peripherals of Canara
Bank branches/offices of Bihar state.

Ref: RFP O4/2O21-22 dated 1O/O512O21

We have carefully gone through the contents of the above referred RFP and Replies to
Prebid Queries and Amendments and furnish the foltowing information relating to Etigibitity
Criteria.

st.
No.

Eligibility Criteria
Documents to be submitted for
Etigibitity Criteria Compliance

Bidder's
Response
Documents
Submitted

and

z.o
tr
=
=F
z.
(-,

1

The Bidder shoutd be a
partnership firm registered
under LLP
Act,2008 /MSME/ lndian
Partnership Act,'1932 or
Company in lndia as per
lndian Compan'ies Act, 1956
or lndian Companies Act,
2013.

Copy of Certificate of LLP

registration.
(oR)

Copy of Certificate of
lncorporation and Certificate of
Commencement of business in
case of Pubtic Limited Company.

(0R)

Certificate of lncorporation in
case of Private Limited
Company, issued by the Registrar
of Companies.

(oR)

Certification of MSME registration

o
o
o
o
=trJo

The Bidder is An authorized
service Provider

(oR)

Bidder shoutd be the
partner for one or more
OEMs

lf the appticant is a Partner of
any OEM, an Undertaking Letter
has to submitted to this effect.

The bidder should certify with
the vatid proof of an Authorized
Service Provider.
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The Bidder must have
average minimum turnover
Rs.5.00 Crores in the [ast
two financial years.

Bidder has to submit copies of
audited Batance Sheet for last 2
Years.

AND

Bidder must produce a
certificate from the Company's
Chartered Accountant to this
effect.

The documents certified by
Chartered Accountants shoutd
mandatority contain Unique
Document ldentification Number.

J

U

tr

4

The Bidder should have
Positive Net Worth as on
31/0312019 and
31/03/2020.

The bidder shoutd atso
provide provisional
financial Statement as on
31 /03 t2021 .

The Bidder must produce a
certificate from the Company's
Chartered Accountant to this
effect.

The documents certified by
Chartered Accountants shoutd
mandatority contain UDIN.

The Bidder should have
submit proof for 5 years of
experience in AMC Seruices
to any of the Pubtic Sector
Banks/ Private
Banks/Government
Department/ PSU

organization/ Govt.
lnstitutes in Bihar in last
five years from RFP date.

The Bidder has to provide order
copy/reference letter duty
confirming the expertise in
Maintenance of minimum of 1000
Desktops & 500 Printers and 250
scanners in any of the mentioned
entity.

o(J
c(,
t-o
x

UJ

o
!
!
co

6

The bidder shatt have
Service Centres in Patna
with minimum of 25
engineers having
experience in maintenance
of hardware 'items.

Detaits of the Service Centre in
Patna with documentary proof
should be provided. Detaits of
the 25 Quatified Service
Engineers( Address, phone no.,
email id and contact person
Name & Mobite no. etc) having
experience in maintenance of
Hardware ltems present in the
Major cities of the Bihar, state
shoutd atso be provided.

7 ln House Engineers
required at Regional
Offices and Circte Office

Bidder has to depute 1 Resident
Engineer at each Regional office
in Gaya, Muzaffarpur, Patna- 1,

Patna-ll, Purnea and 2 engineers
at Circte Office Patna.
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8

The bidder should not have
been currentty btack[isted
/ barred / disquatified by
any Pubtic Sector Bank/PSU
or Govt Departments in the
past.

A setf-dectaration in bidder's
[etter head to this effect must be
furnished.

We confirm that the information furnished above is true and correct. We also note that, if
there are any inconsistencies in the information furnished above, the bid is tiable for
rejection. A[1 documentary evidence / certificates confirming compliance to Eligibility
Criteria should be part of Eligibility bid.

Date Signature with Sea[ :

Name

Designation
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Annexure-5

Sefyice Support Details

SUB: RFP for Annual Maintenance Contract for Computer hardware and peripherals of
Canara Bank branches/offices of Bihar, state.

Ref: RFP O4/2O21-22 dated 1010512O21

Date

El

q
t

sl.
No Location

Postal
Address

Contact Details
(including Name
of ln charge and
his contact no.
emaiI etc)

Service
Facilities
AvaiIable
(Describe)

No. of
Engineers

Jurisdiction

1
Bidders Head
Office Detaits

2
Service
Centre Details
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ANNEXURE.6

Authorization letter format

(To be presented by the authorized person at the time of Technical / Commerciat Bid Opening on
the letter head of Bidder and shoutd be signed by an Authorized Signatory with Name and Sea[ of
the Company)

Ref No: Date:

The Generat Manager,
Canara Bank,
TechnicaI management section,
Luv- Kush Tower, 3rd Ftoor Exhibition Road
PATNA - 800001.

Dear Sir,

SUB: RFP for Annual Maintenance Contract for Computer hardware and peripherals of
Canara Bank branches/offices of Bihar, state.

Ref: Your RFP 04/2021-22dated 101051202',|

This has reference to your above RFP.

Mr. /Miss/Mrs. is hereby authorized to attend the
bid opening of the above RFP on on behatf of our organization.

The specimen signature is attested betow:

Signature of Authorizing Authority

Name & Designation of Authorizing Authority

NOTE: This Authorization letter is to be carried in person and shall not be placed
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Date

ANNEXURE-7

List of Aoolicant's Ma ior Customers in Last 5 vears.

Signature with Seal :

Name

Designation

st.
No.

Name and complete
Postal Address of the
Customer
(Purchaser)

Name, Designation,
Telephone, Fax,

Tetex Nos., e-maiI
address of the
contact person
(customer)

Nature and
Description,

Quantity of coods
supptied by the
customer during last
5 years

Vatue of
Goods
supptied in
last 5 years

Reference
Letter to be
EncIosed

(or)

Purchase

Orders to be
enctosed

1 2 3 4 5 6

t
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ANNEXURE.S

Nq4-Qisclosure Agreement

(To be given on the Company's Letter Head)

WHEREAS, we, , having
Registered Office at , hereinafter referred to as the
Bidder, are agreeable to provide lT lnfrastructure services to Canara Bank, having its office at
Canara Bank, Circte Office Patna, Luv- Kush Tower, 3rd Floor Exhibition Road, PATNA 800001 .

Hereinafter referred to as the BANK and,

WHEREAS, the Bidder understands that the information regarding the Bank's lT lnfrastructure
shared by the BANK in their Request for Proposat is confidential and/or proprietary to the BANK,
and

WHEREAS, the Bidder understands that in the course of submission of the offer for "Annual
Maintenance Contract for Computer hardware and peripherals of Canara Bank
branches/offices of Bihar, State" and/or in the aftermath thereof, it may be necessary that
the Bidder may perform certain jobs/duties on the Banks properties and/or have access to certain
ptans, documents, approvats or information of the BANK; NOW THEREFORE, in consideration of
the foregoing, the Bidder agrees to at[ of the fottowing conditions, in order to induce the BANK to
grant the Bidder specific access to the BANK's property/information. The Bidder witt not publish
or d'isctose to others, nor, use in any services that the Bidder performs for others, any
confidential or proprietary information betonging to the BANK, untess the Bidder has first
obtained the BANK'S written authorization to do so.

The Bidder agrees that notes, specifications, designs, memoranda and other data shared by the
BANK or, prepared or produced by the Bidder for the purpose of submitting the offer to the BANK
for the said sotution, wit[ not be disctosed to during or subsequent to submission of the offer to
the BANK, to anyone outside the BANK.

The Bidder sha[[ not, without the BANKS written consent, disclose the contents of this Request for
Proposal (Bid) or any provision thereof, or any specification, ptan, pattern, sampte or information
(to be) furnished by or on behatf of the BANK in connection therewith, to any person(s) other
than those emp[oyed / engaged by the Bidder for the purpose of submitting the offer to the BANK
and/or for the performance of the Contract in the aftermath. Disctosure to any
employed / engaged person(s) shatt be made in confidence and sha[[ extend onty so far as
necessary for the purposes of such performance.

Date Signature with Sea[ :

Name

F
c,
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Date

Details of Offices/ Branches /Service Centers

Signature with Seal :

Name

Designation

st.
No

Ptace Postat

Address
Contact Detai[s
(inctuding Name of
ln charge and his
contact no. email
etc)

Service
Facilities
Avaitabte
(Describe)

No. of
Engineers

J urisdiction

1

3

4

5

6

7
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Technical Bid Coverinq letter Format

To

The GeneraI Manager,
Canara Bank,
Technicat management section,
Luv- Kush Tower, 3rd Floor Exhibition Road
PATNA 8OOOO1 .

Ref: Your RFP O4/2O21-22 dated 10105/2021

We have carefulty gone through the contents of the above referred RFP and furnish the fottowing
information retating to TechnicaI Bid /Specification.

st.
No.

Details
furnished
Bidder

to be
by the

a
Technical specification as per ANNEXURE-11

b
Name of the Bidder

c
E-mail address of contact persons

d
Detai[s of:

Description of business and business background

Service profile & Ctient profile

e
Approach and methodotogy for the proposed scope of work
atong with ittustrative detiverables.

f
Detaits of simitar assignments executed by the bidder during
the last three years in lndia

(Name of the Bank, time taken for execution of the 4/
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assignments and documentary proof from the Bank are to be
furnished )

List of applicants major customers in last 5 years and detai[s as

betow may be taken:

i) Name and complete posta[ Address of the customer.

ii) Name, designation, Tetephone , Fax Nos., e-mails and

address of the contact person (customer)

iii) Whether reference letter enctosed.

h
Detaits of inputs / requi rements required by the bidder to
execute this assignment.

Conformity regarding back to back arrangements with third
party Hardware/software for providing continuous and un-

interrupted support to meet SLA obtigations as per RFP Terms.

Declaration:

a. We confirm that we will abide by terms and conditions contained in the RFP.

b. We hereby unconditionally accept that Bank can at its absolute discretion apply whatever
criteria it deems appropriate, not just limiting to those criteria set out in the RFP, in short
listing of bidders.

c. Detaits mentioned by us are true and correct and if Bank observes any misrepresentation of
facts on any matter at any stage, Bank has the absolute right to reject the proposal and
disqualify us from the setection process.

d. We confirm that we have noted the contents of the RFP and have ensured that there is no
deviation in filing our response to the RFP and that the Bank will have the right to disqualify
us in case of any such deviations.

e

Date Signature with Seal :

Name

Designation
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ANNEXURE-11

Technical & Functional Requirement

Ref: Your RFP 0412021-22 dated 10t05t2021

NOTE

i. lf the Bidder feets that certain features offered are superior to what has been specified by the
Bank, it sha[[ be highlighted separately. lnformation regarding any modification required in the
proposed solution to meet the intent of the specifications and state-of-the-art technotogy shatt
be provided. However, the Bank reserves the right to adopt the modifications / superior
features suggested/offered.

ii. The Bidder shalt provide a[[ other required equipments and/or services, whether or not
expticitty mentioned in this RFP, to ensure the intent of specification, compteteness,
operabitity, maintainabitity and upgradabitity.

i. The selected bidder shatl own the responsibitity to demonstrate that the services offered are as
per the specification / performance stiputated in this RFP and as committed by the bidder either
at site or in bidder's work site without an extra cost to the Bank.

S.No Description Bidder's
Compliance
Yes/No

1 Bidder has to provide Maintenance & Repair Services for
the Computers, Peripherat Devices & related System
Software Upgradations of branches/ offices across Bihar
state to ensure smooth functioning & working of the
Bank's Computers & Peripheral Devices covered under
AMC during the entire AMC period.

The Bidder shatl rectify any defects, fautts and fai[ures
in the Equipment and sha[[ repair and replace worn out
of defective parts of the Equipment during the Branch's
Working hours on Working days of the Bank (other than
bank hotidays). However in no circumstances making
operation of the computer / computer peripherals go

beyond 48 hours after reporting by the Branch / office.
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Authorized SignatoryI

SUB: RFP for Annual Maintenance Contract for Computer hardware and peripherats of
Canara Bank branches/offices of Bihar state.
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ln addition to the Repair & Maintenance of Hardware
lnstattation and Configuration of Software required fo
the Bank

4 Customize Settings of Computer, Scanner, printe
(Passbook, Laser, Etc. ) etc

5 lnstaltation, Reinstatlation of Operating System,
Apptication Software, System Software, Drivers, etc

6 lnstatlation and configuration of Software & Operati
System Updates.

7 Rectification of any corruption in the Software or media.

8 Custom Java, Network Configuration Settings
Computers & Peripherats.

9 lnsta[[ation, Re-instatlation & Support Associat
Apptications tike Oracte, Open Office, MS Office,
Reader, etc

10. Monitoring of Up to date Updation of Antivir
Definitions.

11. Attending lssues of Operating System, Appticati
Software, System Software, Drivers, etc. of Comput
and Peripherats

12. Necessary lnstaltation/ Re-lnstattation, Configuration
Software, Network in Computers and Peripherats
enabte smooth functioning of Apptications extended t
Canara Bank and E-Syndicate Bank Branches/Offices.

13. Co-ordination with DMS for
whenever/wherever requi red.

system configurati

Date Signature with Seal :

Name

Designation
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ANNEXURE-12

List of Hardware ltems

suB: RFP for Annual Maintenance contract for computer hardware and peripherats of
Canara Bank branches/offices of Bihar state.

Ref: Your RFP 0412021-22 dated 10lO5l2O2'l

Signature with Seal :

Name

Designation

S. No. Item Details Quantity

1 PClDesktop 850

Printer 500

3 Passbook Printer 300

4 Scan ner 390

5 Colour Printer 10
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Lhdertaking of Authenticitv of Hardware and PeriDherals.

sUB: RFP for Annual Maintenance contract for computer hardware and peripherals of
Canara Bank branches/offices of Bihar, state.

Ref: Your RFP 04/2021-22 dated 10/0512021

We hereby undertake that components/ parts/ assembty/ software used in the Computer Hardware
and peripherats under the above shatl be original new components / parts/ assembty/software onty
from respective OEMs of the products and that no refurbished / dupticate/second hand
components / parts/ assembty/software are being used or sha[[ be used.

We also undertake that in respect of ticensed software if any utitized under this project, the
same sha[[ be supptied atong with the authorized license certificate and also that it shatt be
sourced from the authorized source.

We atso take futt responsibitity of Spare parts and services as per the content even if there is any
defect by our authorized service centre/ Resetter/ Sl etc.

Date Signature with Seal :

Name

Designation

+;t.

c,

(
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ANNEXURE.l4

COMPLIANCE STATEMENT

SUB: RFP for Annual Maintenance Contract for Computer hardware and peripherats of
Canara Bank branches/offices of Bihar, state.

Ref: Your RFP 0412021-22dated 1010512021

We understand that any deviations mentioned etsewhere in the bid witt not be considered
and evaluated by the Bank. We also agree that the Bank reserves its right to reject the bid, if
the bid is not submitted in proper format as per subject RFp.

Compliance Description Comptiance

(Yes / No)

Remarks
Deviations

Terms and
Conditions

We hereby undertake and agree to
abide by terms and conditions inctuding
att Annexure, corrigendum(s) etc.
stiputated by the Bank in this RFP. (Any
deviation may resutt in disqualification
of bids)

TechnicaI
Specifications

We certify that the systems/ services
offered by us for tender confirms to the
specifications (as per ANNEXURE-10)
stipulated by you except the fottow'ing
deviations.

Scope of Work

(lf teft btank it witt be construed that there is no deviation from the specifications given above)

Date Signature with Seal :

Name

Designation
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suB: RFP for Annual Maintenance contract for computer hardware and peripherats of
Canara Bank branches/offices of Bihar state.

Ref: Your RFP O4t2021-22 dated 10/O5t2021

Bit[ of material is submitted on the tetter head and is signed by an authorized signatory with
Name and seat of the company. we confirm that we have gone through RFp clauses, subsequent
amendments and rep[ies to pre bid queries (if any) and abide by the same. we agree that no
counter condition / assumption in response to commercia[ bid witt be accepted by the bank. Bank
has right to reject such bid. We understand that Bank shatt be ptacing Order to the Setected
Bidder exctusive of taxes onty and that a[[ appticabte Taxes witt be paid at actua[ to the maximum
of taxes indicated in this Bit[ of Materia[ against production of invoice / bitts.

We are agreeabte to the payment schedute as per "Payment Terms', of the RFp.

Date: Signature with Seal :

Name :

Designation

M
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Undertakine Letter Format



ESCALATION MATRIX

[Note: These details shoutd be on the letter head of Bidder and should be signed by an
Authorized SignatoryI

SUB: RFP for Annual Maintenance Contract for Computer hardware and peripherals of
Canara Bank branches/offices of Bihar, state.

Ref: Your RFP O4l2O21-22dated 1O/O512O21

Name of the Com

Date Signature with Sea[ :

Name

Designation

Email
address

Futt
Office
Address

Phone
No.

Mobite
No.

Fax

First Level Contact

Second
contact
response
received
Hours)

level
(tf

not
in4

Regiona[/Zonal
Head (lf response
not recd in 24
Hours)

Country Head (lf
response not recd
in 48 Hours)
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Annexure-17

Compliance to ScoDe of Work

[Note: These details shoutd be on the letter head of Bidder and should be signed by an
Authorized Signatoryl

SUB: RFP for Annual Maintenance contract for computer hardware and peripherats of
Canara Bank branches/offices of Bihar, state.

Ref: Your RFP O4l2O21-22dated 1O/O5/2O21

sl.
No.

Scope of Work
Bidder's
Compliance
(Yes/No)

Bidder has to provide Maintenance & Repair Services for the Computers,
Peripheral Devices & retated System Software Upgrade of branches /
offices across Bihar, state to ensure smooth funct.ioning & working of the
Bank's Computers & Peripherat Devices covered under AMC during the
entire Ai\^C period.

The AMC Services wilt be on Comprehensive Onsite basis inclusive of a[[
repairs and reptacement of Hardware & Spare parts, at no additional cost
to the Bank. However, consumabte items defined etsewhere in RFp /
Contract Agreement sha[[ be payabte at actual against submission of GST
Compliant lnvoice.

3

The Bidder has to provide A/vlC Services for these Computers and
Peripherals on "as and where is" basis. Bank is not tiabte for any pre-
existing probtems/ non -working condition of the Computers and
Peripherats covered under AMC.

4

During the term of the Contract, bidder shatt maintain the Equipment in
good working order and condition and for this purpose witt provide the
foItowing repairs and maintenance service:

The Bidder shatl rectify any defects, faults and faitures in
the Equipment and shat[ repair and reptace worn out of
defective parts of the Equipment during the Branch,s
Working hours on Working days of the Bank (other than
bank hotidays). However in no circumstances making
operation of the computer / computer peripherats go
beyond 48 hours after reporting by the Branch / officL.
ln cases where unserviceable parts of the Equipment
need reptacement, the bidder shall replace such parts,
at no additional cost to the Bank, with brand new parts
or those equivatent to new parts in performance
provided that if the bidder is required to replace
consumabtes, being printer ribbons, magnetic tape reets,

rintcartridges, cassettes, exchan able disc ks
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heads the same wi[[ incur an additional charge which
shatl be reimbursed on actuals upon submission of GST
Comptiant Invoice to the respective Branch/Office.

ln case of exigencies/ urgent requirement, Bidder has to
provide such maintenance services outside the Working
hours at no additional cost to the Bank.

The Bidder shou[d [og atl Service Request/ Comptaint Catts
from users at Branches/Offices and provide them with a
Reference Number of the same for subsequent
Tracking/fo[[ow- up if required. The method of booking
comptaints shat[ be Telephone / E-mail / Letter
Communication.

The Bidder sha[[ provide repair and maintenance
services. The maximum response t'ime for a maintenance
comptaint ('i.e. time required for maintenance engineers
to report to the Branch/Office after a request
Tetephonic ca[[ / E-mail is made or letter is written)
shalt not exceed 24 hours from the receipt of such
communication in case the service centre/direct office is
situated at the same location where the Equipment is
insta[ted and 48 Hrs. in other cases.

The Bidder sha[[ ensure that faults and faitures
intimated by Bank as above are set right within 48 hours
of diagnosis of the probtem if any part is to be replaced.

Escalation matrix shoutd be provided for support as per
Annexure-16.

At[ engineering changes generalty adopted hereinafter
by the Bidder for equipment simitar to that covered by
this Contract, shatt be made to the Equipment at no
additional cost to the Bank

In addition to the Repair & Maintenance of Hardware, lnstattation and
Updation of Software & Applications inctude but not limited to the
fo[lowing:

lnstallation and Configuration of Software required
for the Bank.

Customize Settings of Computer, Scanner, Printers
(Passbook, Laser, Etc. ) etc.

lnstallation and configuration of Software &
Operating System Updates.

Rectification of any corruption in the Software or
media.

Operating
Software,

System,
Drivers,

lnstaItation, Reinstat[ation of
Apptication Software, System
etc.
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Settings for Web Apptications used by Bank.

Custom Java, Network Configuration Settings in
Computers & Periphera[s.

Insta[lation, Re-instattation & Support Associated
App[ications like Oracle, Open Office, MS Office,
Adobe Reader, etc.

Configuration and maintenance of Custom Browser

Monitoring of Up to date Updat.ion of Antivirus
Definitions.

Attending lssues of Operating System, Apptication
Software, System Software, Drivers, etc. of
Computers and Peripherats on case to case basis
notwithstanding the fact that they are under
warranty.

Necessary lnstattat'ion / Re- lnstattation,
Configuration of Software, Network in Computers
and Peripherats to enable smooth functioning of
Applications extended to Canara Bank and E-
Syndicate Bank Branches/ Offices.

7
In respect of ltems under Warranty with Bank, the AMC vendor has to

lodge Comptaint with the respect.ive Hardware Vendors/ OEM and fottow
up for resolution of the Catts

8

Preventive Maintenance: The B.idder shatt conduct preventive
Maintenance ('inctuding but not timited to inspection, testing, satisfactory
execution of atI diagnostics, cteaning and removal of dust and dirt from
the interior and exterior of the Equipment, and necessary repairing of
the Equipment) of Contracted Computers and

Peripherats within the first 30 days of the commencement of the
Contract Period and once in every 6 months during the Contractual
Period. The Bidder shatl not outsource any activity which comes under
the scope of this contract.

9

The Bidder shatI ensure that the Service Engineers shatt invariabty
produce identity card issued by the Bidder white carrying the
maintenance activity at the Branch / Office premises. The Bidder,s
maintenance personnel shatt, subject to clause 1.3 herein, shatt be given
access to the Equipment when necessary, for purposes of performing the
repair and maintenance services indicated in this Contract. The Bidder,s
personnet has to fotlow the Rutes/ Regulations of the Bank white
performing duties at the Branch/Office location.

r work and nature of
with a description of
Cat[ record shoutd be

Bidder has to maintain Service Catt Report for repair/maintenance
activity carried out at Branch/Office location by Service Engineer,
wherein incident of Equipment matfunction, date and time of
commencement and successful comptetion of repai
repair work performed on the Equipment together
the matfunction or the cause for work. This Service

c,
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authenticated by the Officiats of the Branch and should be submitted
atong with the ctaim of AMC Charges hatf yearty in arrears.

11.

The Bidder's Engineer at Circte Office sha[[ also maintain details of such
maintenance and repair log centratty detaiting incident of such
equipment malfunction for recording the nature of fautts and failures
observed in the Equipment, the date and time of their occurrence and
the date and time of their communication to the Bidder. The above
Report has to be submitted on Monthly Basis to the Bank.

12.

Any worn out or defective parts withdrawn from the Equipment and
reptaced by the Bidder sha[[ become the property of the Bank. However,
bidder should ensure that Faulty Equipment containing Bank's Data is
properly backed up and atso data is erased from the fautty part.

The Bank may shift any Computers, Hardware ltems, Peripherats covered
under this AMC to new Branch/Office location within Bihar, State as per
the requirement during the Contract Period. ln such a case, the bidder
undertakes to continue to maintain the goods at their new tocation
without any additional cost to the Bank.

14.

The Successfut bidder shou[d invariabty maintain the Standards, and to
fottow the stipulations with regard to Bank's Data and lnformation as
undertaken by the Vendor in the Non-Disctosure Agreement.

15.

During AMC period Bank may, by notice of not less than 30 days in writing
to the setected bidder, modify or delete either any location or atl
location, either partial items or att items of the contract

Date: Signature with SeaI

Name

Designation
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ANNEXURE.l8

(Masked bill of material)

A,t/tC Cost per Year Total
AMC

Cost for
3Years

S.No
Item Details AMC cost

per Unit

(A)

TAX

(B)

Value
of
TAX

(c)

Total
Cost of
AMC
per
Unit

(D=A+C)

Quantity

(E)

Total
Cost of

AMC
Per

year

(F=D*E)

G=F*3

I Desktop (Dell, Acer, HP
etc.)

z
Printer

(HP/Samsung/Cannon
etc.)

3 Passbook Printer

4 Coloured Printer

5 Scanner

7 Total

Resid ent Engineers On the Site

1 ln House Engineer at
Circle Office 1

z ln House Engineer at
Regional Office 5

3 Total 6
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PART - C COMAAERCIAL BID

Annexure-19

Coverinq letter format for Commercial Bid

[Note: This Covering tetter should be on the letter head of Bidder and shou[d be signed by an
Authorized Signatory with Name and Sea[ of the Company]

Reference No:

To,

The General Manager

Canara Bank

Circte Office

Luv- Kush Tower, 3rd Ftoor Exhibition Road

PATNA - 800001 .

Date:

SUB: RFP for Annual Maintenance Contract for Computer hardware and peripherals of
Canara Bank branches/offices of Bihar, state.

Ref: Your RFP O4l2O21-22 dated 10/05/2021

We thank you for providing us an opportunity to participate in the subject RFP. Ptease find our
commercial offer as per ANNEXURE-20 Commercial bid format of the subject RFP along with this
covering letter.

We atso confirm that we are agreeabte to the payment schedule mentioned in the subject RFP.

Date Signature with Sea[ :

Name

Designation

G

s1.67
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suB: RFP for Annual Maintenance contract for computer hardware and peripherals of
Canara Bank branches/offices of Bihar, state.

Ref: Your RFP 04/2021-22 dated 10/05/2O21

S. No. Item Details Quantity 1 
tt vear 2nd vear 3.d veai

Desktop (Dell, Acer, HP
etc. )

850

2 Printer
(HP/Samsung/Cannon
etc. )

500

3 Passbook Printer 300

Color Printer 10

5 Scanner 390

Number of In House Engineers provided

S. No. Site For Engineers No. Of
Eneineers

1 
st Vear 2no veai 3'd veii

1 ln House Engineer At
Circle Office

I

2 ln House Engineer At
Regional Office

5

Undertaking

i. Bitt of material is submitted on the letter head and is signed by an Authorized Signatory with
Name and Sea[ of the Company.

ii. We confirm that we have gone through RFP ctauses, subsequent amendments and replies to
pre-bid queries (if any) and ab'ide by the same.

iii. We have not changed the structure of the format nor added any extra items. We note that any
such atternation witt tead to rejection of Bid.

iv. We agree that no counter condition /assumption in response to commerciat bid wi[ be accepted
by the Bank. Bank has a right to reject such bid.

v. We are agreeable to the payment schedule as per ..payment Terms,,of the RFp.

&/
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Appendix -A (FORtt PP-A)

UNDERTAKING FOR APPLICABILITY OF PURCHASE PREFERENCE POLICY

To,

The

GeneraI Manager,

Canara Bank,

Circle Office
Luv- Kush Tower, 3rd Floor Exhibition Road
PATNA , 800001.

Sub: RFP for Annual Maintenance Contract for Computer hardware and peripherals of
Canara Bank branches/offices of Bihar, state.

Dear Sir,

We,M/s-(NameoftheBidder)Preferenceherebyconfirmthatthefo[[owing
purchase preference to be considered:

Description Preference

Purchase preference(linked with [oca[ content)

Note:
(i) Ptease indicate your preference against onty one po[icy.

(ii) The above preference sha[[ be extended onty after submission of requisite documents (as

mentioned in the tender documents).

(iii) ln case a bidder is etigibte to seek benefit under PP-LC poticy as we[[ as PPP for MSE 2012,
then the bidder should categorica[[y seek benefits against onty one of the two poticies i.e. either
PP-LC or MSE poticy.

(iv) ln case a MSEs bidder opts for purchase preference based on PP-LC, he sha[[ not be entitled to
c[aim purchase preference benefit avaitable to MSE Bidders under PPP for MSE 2012. However,
the exemptions from furnishing Bidding Document fee and Bid security/EMD sha[[ continue to be
avaitable to MSE Bidders.

The option once exercised cannot be modified subsequentty.

[Signature of Authorized Signatory of Bidder]
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Place:
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sub: RFP for Annual Maintenance contract for computer hardware and peripherals of
Canara Bank branches/offices of Bihar, state.

Ref: Your RFP O4(2O21-Z2dated 10tO5tZO21

we dectare that if we withdraw or modify our bids during the period of vatidity, or if we areawarded the contract and weJail to sign the contract, or to submit a performance slcurity beforethe deadtine defined in the RFp, we note that we witl be suspend"a ro1. tn" tti"" years from
being etigibte to submit bids for contracts with Canara Bank.

SELF-DECLARATI

(TO BE PROVIDED ON LETTER HEAD)

TO,

The GeneraI Manager,

Canara Bank,

TechnicaI management Section,

Circte Office
Luv- Kush Tower, 3rd Ftoor Exhibition Road
PATNA - 800001.

Place:
Date: Name:
Designation:
Seat:

Appendix -B (FORM PP-B)

ON OF MSEs and STARTUPS

i"'; ,+

d
i tl.

l(1<. c t,
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Appendix -C

Bank Guarantee Format for Earnest Monev Deposit

To,

The GeneraI Manager,
Canara Bank,
TechnicaI management Section,
Circte office, Patna
Luv- Kush Tower, 3rd Ftoor Exhibition Road
PATNA - 800001.

WHEREAS (Name of Bidder) (hereinafter ca[ed "the Bidder" has

submitted its tender dated (Date) for the execution of (Name of
Contract)-(hereinafter cat[ed "the Bidder") in favor of

hereinafter catled the "Beneficiary";

KNOW ALL MEN by these presents that we, 

-(name 

of the issuing Bank), a body
corporate constituted under the having its Head Office at

amongst others a branch/office at (hereinafter calted
"the Bank" are bound unto the Beneficiary for the sum of Rs- ( Rupees

on(y ) for which payment welt and truly to be made
to the said Eeneficiary, the Bank binds itself, its successors and assigns by these presents;

THE CONDITIONS of this ob[igation are:

(a) lf the Bidder withdraws its Tender during the period of Tender validity specified in the
Tender; or

(b) lf the Bidder having been notified of the acceptance of his Tender by the Beneficiary during
the period of Tender vatidity:

(i) faits or refuses to execute the Agreement, if required; or
(ii) faits or refuses to furnish the performance security, in accordance with ctause
conditions of Contract.

of

We undertake to pay to the Beneficiary up to the above amount upon receipt of his first written
demand without the Beneficiary having to substantiate his demand, provided that in his demand
the Beneficiary wit[ note that the amount claimed by him is due to him owing to the occurrence
of one or both of the two conditions, specifying the occurred condition or conditions.

Notwithstanding anything contained herein

i) Our tiabitity under this Bank Guarantee shat[ not exceed Rs.- (Rupees

only)
ii) This Bank Guarantee is vatid up to and

iii) We are liable to pay the guaranteed amount or any part thereof under this Bank Guarantee
onty and onty if you serye upon us a written ctaim or demand on or before

(mention period of guarantee as found under clause (ii) above ptus

ctaim period)

Dated day of

Canara Bank, CO PATNA - RFP 0412071-22 dated 10/05/2021
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(SIGNATURE & SEAL OF THE BANK)

This Bank guarantee shoutd be confirmed through SFMS by the issuing Bank and the deta.its are asfottows

Name of the Bank: Canara Bank
Name of the Branch: Circte Off.ice, patna

IFSC Code: CNRB0007150
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Appendix -D

Proforma of Bank Guarantee for Contract Performance

(To be submitted on Non-Judicial stamp paper of appropriate vatue Purchased in the name of
the issuing Bank)

To,
The GeneraI Manager,
Canara Bank,
TechnicaI management Section,
Circle Office, Patna
Luv- Kush Tower, 3rd Floor Exhibition Road
PATNA - 800001 .

WHEREAS (Name and address of M/s XXXX Ltd (hereinafter referred to as "the CONTRACTOR") has
undertaken to supply, transport, insure, detiver, instatt, maintain and atso inctudes
documentation, warranty, annua[ maintenance, if contracted, and training or demo of your
personneI related to
Contract dated

(the subject tender) as per the
with you (hereinafter referred to as "the CONTRACT" )

AND WHEREAS in terms of the Conditions as stiputated in the Contract, the CONTRACTOR is
required to furnish, a Bank Guarantee by way of Performance Guarantee issued by a Scheduted
Bank in lndia, in your favor as per C[ause _ of the CONTRACT to secure due and satisfactory
comptiance of the obtigations by the CONTRACTOR on their part in accordance with the
CONTRACT, (which guarantee is hereinafter called as "the PERFORMANCE GUARANTEE)"

AND WHEREAS the CONTRACTOR has approached us, (Name of the issuing Bank) for providing the
PERFORMANCE GUARANTEE,

AND WHEREAS in consideration of the fact that the CONTRACTOR is our valued constituent and
the fact that he has entered into the CONTRACT with you, WE (Name of the Bank) having our
Registered Office at, _and [oca[ office at _,lndia have agreed to issue the PERFORMANCE
GUARANTEE

THEREFORE WE (Name of the issuing Bank) through our [oca[ office at lndia furnish you
the PERFORMANCE GUARANTEE in manner hereinafter contained and agree with you as fo[[ows:

We (Name of the issuing Bank), undertake to indemnify you and keep you indemnified from time
to time to the extent of Rs (Ru ) an amount equivatent to ..... (%

specified in the tender) of the Contract Price against any loss or damage caused to or suffered by
or that may be caused to or suffered by you on account of any breach or breaches on the part of
the CONTRACTOR of any of the terms and conditions contained in the Contract and in the event
of the CONTRACTOR defautt or defautts in carrying out any of the work or discharging any
obt'igation in retation thereto under the CONTRACT or otherwise in the observance and
performance of any of the terms and conditions retating thereto in accordance with the true
intent and meaning thereof, we shatl forthwith on demand pay to you such sum or sums not
exceeding the sum of Rs_(Rupees_) may be claimed by you on
account of breach on the part of the CONTRACTOR of their obt'igations'in terms of the CONTRACT.
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Notwithstand ing anything to the contrary we agree that your decision as to whether the
CONTRACTOR has made any such default or defaults and the amount or amounts to which you are
entitled by reasons thereof will be binding on us and we shatt not be entitted to ask you to
establish your ctaim or ctaims under Performance Guarantee but witt pay the same forthwith on
your demand without any protest or demur.

This Performance Guarantee shatl continue and hotd good untit it is reteased by you on the
apptication by the CONTRACTOR after expiry of the retative guarantee period of the Contract and
after the CONTRACTOR had discharged atl his obtigations under the Contract and produced a
certificate of due comptetion of the work under the contract and submitted a "No Demand
Certificate" provided atways that the guarantee shatt in no event remain in force after the day
of without prejudice to your ctaim or ctaims arisen and demanded from or otherwise
notified to us in writing before the expiry of three months from the said date which witt be
enforceabte against us notwithstanding that the same is or are enforced after the said date.

Shoutd it be necessary to extend Performance Guarantee on account of any reason whatsoever,
we undertake to extend the period of Performance Guarantee on your request under intimation
to the CONTRACTOR titt such time as may be required by you. Your decision in this respect shatt
be final and binding on us

You wi[[ have the futtest [iberty without affect'ing Performance Guarantee from time to time to
vary any of the terms and conditions of the Contract or extend the time of performance of the
contract or to postpone any time or from time to time any of your rights or powers against the
CONTRACTOR and either to enforce or forbear to enforce any of the terms and conditions of the
Contract and we sha[[ not be reteased from our liabitity under Performance Guarantee by the
exercise of your liberty with reference to matters aforesaid or by reason of any time being given
to the coNTRAcroR or any other forbearance, act, or omission on your part of or any indutgence
by you to the CONTRACTOR or by any variation or modification of the Contract or any other act,
matter or things whatsoever which under law retating to sureties, woutd but for the provisions
hereof have the effect of so releasing us from our liabitity hereunder provided always that
nothing herein contained wit[ enlarge our [iabitity hereunder beyond the timit of Rs(Rupees_) as aforesaid or extend the period of the guarantee beyond the said day
of unless expressty agreed to by us in writing.

The Performance Guarantee sha[[ not in any way be affected by your taking or giving up any
securities from the coNTRAcroR or any other person, firm or company on its behatf or by the
winding up, dissotution, insotvency or death as the case may be of the CONTRACTOR.

ln order to give fu[[ effect to the guarantee herein contained, you shatt be entitled to act as if we
were your principal debtors in respect of atl your claims against the CoNTRACToR hereby
guaranteed by us as aforesaid and we hereby expressty waive atl our rights of surety ship and
other rights, if any, which are in any way inconsistent with any of the provisions of Performance
Guarantee.

Subject to the maximum limit of our tiabitity as aforesaid, Performance Guarantee witl cover a[[
your ctaim or claims against the CONTRACTOR from time to time arising out of or in retation to
the Contract and in respect of which your ctaim in writing is todged on us before expiry of three
months from the date of expiry of Performance Guarantee.
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Any notice by way of demand or otherwise hereunder may be sent by special courier, telex, fax or
registered post to our [oca[ address as aforesaid and if sent by post it shatt be deemed to have
been given when the same has been posted.

The Performance Guarantee and the powers and provisions herein contained are in addition to
and not by way of limitation of or substitution for any other guarantee or guarantees heretofore
given to you by us (whether jointty w'ith others or atone) and now existing un-cancetted and that
Performance Guarantee is not intended to and sha[[ not revoke or timit such guarantee or
guarantees.

The Performance Guarantee sha[( not be affected by any change in the constitution of the
CONTRACTOR or us nor sha[[ it be affected by any change in your constitution or by any
amatgamation or absorption thereof or therewith but witl endure to the benefit of and be
avaitab[e to and be enforceabte by the absorbing or amatgamated company or concern.

The Performance Guarantee shall come into force from the date of its execution and shatt not be
revoked by us any time during its currency without your previous consent in writing.

We further agree and undertake to pay you the amount demanded by you in writing 'irrespective
of any dispute or controversy between you and the CONTRACTOR.

Notwithstanding anything contained herein

i. Our tiabitity under this guarantee shatl not exceed Rs.

-only)

/- ( Rupees

ii. This guarantee sha[[ be vatid upto

iii. We are liable to pay the guaranteed amount or any part thereof under this guarantee onty and
only if you serve upon us a written ctaim or demand at Patna on or before
(mention period of the guarantee as found under clause ii. above plus ctaim period).

We have the power to issue Performance Guarantee in your favor by statute and the undersigned
has fut[ power to execute Performance Guarantee under the Power of Attorney given to him by
the Bank.

Dated this day of 20....

For and on behatf of

BRANCH MANAGER SEAL ADDRESS PLACE

This Bank guarantee should be confirmed through SFMS by the issuing Bank and the detaits are as
foItows

Name of the Bank: Canara Bank

Name of the Branch : Circle Office, Patna

IFSC Code: CNR80007l50

and
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APPENDIX -E

lnstructions to be noted while preDari nq/submittine Part A- Conform itv to E lieibilitv Criteria

1) The Proposat shoutd be made in an organized, structured, and neat manner, Brochures /
leaftets etc. shoutd not be submitted in [oose form. pages of the submitted bids shoutd be
filed and paginated (seriatly numbered) with sea[ and signature of the authorized signatory.

2) lndex of the atl document submitted with page numbers.

3) Cost of Tender document by way of DD payabte at patna.

4) Earnest Money Deposit (EMD)/Bank Guarantee.in tien of EMD.

5) Power of Attorney / Authorization letter signed by the Competent Authority with the seat of
the bidder's company / firm in the name of the person signing the tender documents.

6) Checktist as per ANNEXURE-1.

7) Bidder's Covering letter per ANNEXURE Z.

8) Profile of the Company / Firm as per ANNEXURE 3.

9) Etigibitity Criteria Declaration as per ANNEXURE-4.

,0) Non-Disctosure agreement as per ANNEXURE-8.

11) Details of Offices/ Branches/Service Centers as per ANNEXURE_g.

12) List of Applicant's Major Customers in Last 5 years as per ANENXURE_7.
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1)

Appendix-F

lnstructions to be noted while submittinq Part B-Technical Proposal

Annexures should be submitted in Bidder's Letter Head only with seal and signature (not
initials) of the authorized signatory

Compt'iance to Technical specifications shoutd be complete with all columns fitled in as per
Annexure-'l'1.

Undertaking of Authenticity of Hardware and Peripherals Annexure-13.

Comptiance Statement as per Annexure-14.

Undertaking Letter as per Annexure-15.

Escatation Matrix as per Annexure-16.

Compliance to Scope of Work as per Annexure-l7.

Masked bitl of Material as per Annexure-18.

2)

3)

4)

5)

6)

7l
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Annexures should be submitted in Bidder's Letter Head only with seal and signature (not
initials) of the authorized signatory.

dppendix-G

lnstruction to be noted whi le submittinq Part C-Commercial Bid

1) Commercia[ Bid Covering tetter Annexure-19.

2) Bit[ of Material as per Annexure-20.
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